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The foll ow ng proceedi ngs began at 1:30 p.m:

JUDCGE HATCHER: Let's go on the record. Today
Is July 24, 2025, the current tine being a little after
1: 30. The question and answer portion, which is the
part of the hearing that you just participated in, has
concl uded.

The Commi ssion divides a |ocal public hearing
into two portions, the first being the question and
answer portion and the second portion being the
testinonial portion, which is what we're going to start
now. That's where the Conm ssioners are | ooking to hear
your experiences and your input.

The M ssouri Public Service Conmm ssion has set
this time for a local public hearing to give nenbers of
the public a chance to conment about Liberty's request
for a rate increase, and this is Case No. ER-2024-0261.

The Commi ssion is nmade up of five
Comm ssioners. W currently have four with one vacancy.
The Comm ssion's Chair is Kayla Hahn. There's al so
Comm ssi oners Mai da Col eman, Comm ssioner d en Kol kneyer
and Comm ssioner John Mtchell. The Conm ssion
regul ates the rates charged by public utility conpanies
in Mssouri to ensure that those rates are just and
reasonabl e.

The Conm ssion al so regul ates the quality of
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service and safety of operations of public utilities.
Wth me today sitting next to ne is Chair Kayla Hahn,
and on our phone connection we al so have Conm ssi oner
A en Kol kneyer and Comm ssioner John Mtchell and
Comm ssi oner Col eman has joined us. | appreciate that,
Brian. Thank you.

At thistinme I'd like to go ahead and ask the
parties to introduce thenselves. First for Liberty.

M5. CARTER: Diana Carter for the applicant
utility, The Enpire District Electric Conpany doing
busi ness as Liberty.

JUDGE HATCHER:  Thank you. And next for
Staff.

M5. JOHNSON: Tracy Johnson from Staff
Counsel's O fice.

JUDGE HATCHER:  Thank you. And next for the
Ofice of the Public Counsel.

MR. WLLIAVS: Nathan WIIlians, Chief Deputy
Publ i ¢ Counsel, appearing on behalf of the public and
the Ofice of the Public Counsel.

JUDGE HATCHER:  Thank you. | appreciate that.
W have several intervening parties. |[|f any of those
are in attendance and would Iike to introduce
t hensel ves. Seeing none.

This is a fairly well attended hearing. W do
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wi sh to have everyone be given the opportunity to speak
to the Commssion. So we wll have to limt coments
tonight to about three mnutes. What ['lIl dois I'll

set atinmer. Wen that tinmer goes off, I'll let you
know that your tinme has expired and ask you to go ahead
and finish up your thought. This allows for you to nake
your comments to the Commi ssion but also to allow tine
for your neighbors who have cone out to this hearing to
make their comments as well.

W do have sone sign-up lists, and | wll be
calling those nanes first for wtnesses. After those
nanes are done, |I'Il then open it up to anyone else in
t he audi ence who has decided that they would like to
provi de sonme coments. And I'll also announce at the
end of the hearing how to nake coments to the
Comm ssion on its website in case anyone had nore
comments that they would Iike to nmake or know of soneone
at home that wasn't able to be here.

Lastly, nmentioning the question and answer
portion, I'd like to nmake sure that | state that the
Comm ssioners won't be able to answer any questi ons.
This is an ongoi ng case and they have not nade any
deci sions yet. They need to remain inpartial until
after all of the evidence has been presented. Wth

that, I'll go ahead and start calling nanes.
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Before we get to that, we have found one way
to save a little bit of tinme to nmake sure that everyone
gets a chance to speak to the Comm ssioners and that is
the swearing in. This is an official hearing and we do
swear in our W tnesses.

So we have found that that takes about half a
mnute to a full mnute for ne to swear you in
i ndividually. So what |I'mgoing to do nowis ask for
everyone to raise their hand if you' ve signed up on the
list and |"mgoing to swear you in as a group. Do you
solemmly swear or affirmthat the testinony you're about
to give will be the truth, the whole truth and nothing
but the truth? |If so, please say | do.

Thank you. And when you cone up to the
m crophone, 1'I1l ask you to spell your |ast nane for our
court reporter. We will have a transcript of this
heari ng bei ng produced. And then I'll probably confirm
that you did agree to be under oath in your testinony.

The first name | have on ny list is Carol
Jones.

M5. JONES: Thank you, sir.

JUDGE HATCHER: Thank you, Ms. Jones. And is
Jones conmmon spelling?

M5. JONES: Pardon ne?

JUDGE HATCHER: Can you spell your |ast nane
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for the record?

M5. JONES: Yes. J-0-n-e-s.

JUDGE HATCHER: Thank you. And to confirm
you did agree that you' re under oath in your testinony?

M5. JONES. Yes, sir.

JUDGE HATCHER: Thank you. Please go ahead
wi th your comments.

M5. JONES: GCkay. | think that nost inportant
Is accountability for the conpany. They have been just
conplete failures | perceive it in their billing
practices, in their dealing with the custoner as in ny
home when they were at ny property using ny water
wi t hout perm ssion and then charging ne for it. So |
woul d like to bring that up. They have a disregard.

I"'m75. | get social security and | get a 3
percent increase, 3 percent increase on ny socia
security. And | just think that the governnent woul d
run me out of the office if |I said sir, | need a 35, 40
percent increase in ny social security. They'd |laugh at
nme.

W can't afford this. The elderly people
cannot afford this. That this is only one aspect of our
life and this is outrageous, and the worst thing is the
confusion in the billing process and that kind of

failure. You know, the people that actually get out
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t here and work, wonderful people, but there's a | ot of
damage bei ng done and nobody is being held accountable
but us. W're paying the bill and it's tinme that you
all pay your own bills | think. That's mne. Is that
wel | enough?

JUDGE HATCHER: Yes. Thank you. | appreciate
you com ng out this afternoon.

M5. JONES: Thank you.

JUDGE HATCHER: All right. The next w tness |
have is Patty Kittrell. And |I'mgoing to go ahead and

read the next couple nanes just so that you're prepared.

Li nda Barton, Charles MDonohugh. | mght m spronounce
sone nanes. | do apologize for that. And Don Feer.
Ms. Kittrell, would you pl ease spell your |ast nane for

the court reporter?

M5. KITTRELL: K-i-t-t-r-e-I-1.

JUDGE HATCHER: Thank you. Just to confirm
you did take the oath to tell the truth in your
testinony?

MS. KITTRELL: Yes, sir, | did.

JUDGE HATCHER:  Thank you. Pl ease go ahead.

M5. KITTRELL: GCkay. One of the concerns that
| have like everybody el se, everything is going up. W
all know that. | took a | ook at what the average annual

incone is for Springfield, 67,000. Com ng down H ghway
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60, Republic, is 58,000. Marionville is 29,000. Aurora
Is 43,000. Now, for ne personally ny annual incone is
even | ess than Marionville.

One thing | did was | put solar on. Now I'm
fully aware that solar is not going to take care of all
of the electricity. But what | amcharged, that's going
to go up. So what was the purpose of doing solar. As
it's been brought up before, | also checked onit. 18
percent of the population here in Aurora is 65 and
ol der. So you know, we could use sone hel p, you know.
Sorry.

You know, like |I said, with the solar, sone of
t hat goes back to you guys, but that rate fromwhat |
can tell isn't changing |like what you're charging ne.
And that | think needs to be fixed also. 39 percent is
fine but, you know, 82 would be better. But you know,
that's howit is. That's what | will hope you consider.
Thank you very nuch for your tine.

JUDGE HATCHER:  Thank you, M. Kittrell. |
appreci ate you being here this afternoon. Linda Barton.
Okay. We can circle back. Charles MDonough. [Is it
McDonough or McDonough?

MR. McDONOUGH: | thought you guys were from
Joplin. 1It's McDonough. It's common spelling.

JUDGE HATCHER:  Thank you. Maybe we can go
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ahead and run through that.

MR. McDONOUGH Did you want nme to spell that?

JUDGE HATCHER: Yes, pl ease.

MR. McDONOUGH M c- D-0-n-o0-u-g-h.

JUDGE HATCHER: Thank you. | appreciate that.
And just to confirm you did agree that your testinony
woul d be under oath today?

MR. McDONOQUGH | have sone figures here, and
to the very best of know edge they are accurate, yes,
Sir.

JUDCE HATCHER: Ckay. Please go ahead.

MR. McDONOUGH: The Social Security
Adm ni stration uses a Consunmer Price Index to cal cul ate
on an annual basis the cost of living for recipients to
try and keep their heads, all these gray heads above
water. Over the past ten years, we have seen two very
significant increases in social security, | believe in
*21 and '22, including the largest increase in history
for the social security cost of |iving.

Al'l of those ten years added together do not
total 30 percent. The projected social security
I ncrease for next year is currently calculated 2.6 to
2.7 percent. Mst of that increase will be erased by an
exor bi tant outrageous 11 percent increase in Medicare.

So nost social security recipients will not see an
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i ncrease in their take-honme next year.

According to salary.com the senior executives
for Liberty, the chief accounting officer nakes a little
over $1.5 mllion. H's conpensation for 2024 was
slightly over $1.5 million. Chief legal officer, $2.1
mllion. The chief financial officer, $2.9 mllion.

The president, over $3 mllion and the CEQ, $5.8
mllion.

The five highest paid executives in the
conpany were conpensated over $15-1/2 million | ast year
In a single year. Now, | don't knowif you all are in
t hat nei ghborhood. |If you nake over a mllion and a
hal f dollars per year, perhaps $50 a nonth is not a big
deal. But for nost of us down here we're going to have
to make sone adjustnents. And changing from Marie
Cal | ender pot pies to Geat Value pot pies is not going
to do it.

So | would just like to see Liberty get in
line wwth the national nunbers that we're having to deal
with in every other part of our lives. Thank you.

JUDGE HATCHER:  Thank you, sir. | appreciate
you being here this afternoon. Don Feer.

MR. FEER. First of all, congratulations for
pronouncing it correctly. It's spelled F-e-e-r.

JUDGE HATCHER:  Thank you, sir. And pl ease
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confirmthat you raised your hand and were going to
state your testinony under oath. |'mtripping over ny
t ongue t oday.

MR FEER | did. First of all, I would Ilike
to acknowl edge the frontline folks for Enpire and
Li berty. Thank have a pretty thankl ess job occasionally
when sone of the fol ks that are upset give thema
jingle. They've been working diligently on their
billing issues, which are conpletely still screwed up.
| think it's a part of the situation that needs to be
recogni zed by the Public Service Conm ssion in regards
to their rate increase, because if you haven't got your
ducks in a row, you don't really require a reward.

No reward to billing is correct. The nodels,
t hey tal ked about nobdels. Mdels neans you're educat ed.
That's a wonderful thing. Practical education is
probably nore inportant upon many occasions. | don't
t hi nk your nodel s work.

Once your house is in order, that's great, be
happy to talk to you about a rate increase and no, |
don't nmake a ot of noney. | tell you what, the
gentl eman that spoke about a rate increase perhaps put
in over three years is good, not 10 percent, because
that's going to work out to be 40 percent plus, maybe 6,

maybe 7 percent and do that over three years you m ght
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have a better chance. Thank you.

JUDGE HATCHER  Thank you, M. Feer. |
appreci ate you being here today. The next nane | have
on the list is Trudy Adair and then Carolyn Hurley and
then Diana Seifried. M. Adair, please spell your |ast
name for the court reporter.

M5. ADAIR A-d-a-i-r.

JUDGE HATCHER: Thank you. Just to confirm
you did state that you' d be testifying under oath?

M5. ADAIR  Yes, sir.

JUDCE HATCHER: Thank you. Pl ease go ahead
wi th your conments.

M5. ADAIR Okay. What has becone apparent is
-- have nmade huge financial investnents that we didn't
get to vote for and we are now having to pay for those
bad i nvestnents. Here's a statenment. A nmmjor driver of
this rate case is Enpire's investnent in its new
Custoner First software system

kay. So we're tal king about the systemthat
just rolled over six nonths ago that everybody is still
reeling fromand I'mstill not satisfied because they
coul d never get their calculations correct. And the
| ady from Liberty said several tinmes today that they had
cal cul ated incorrectly. On several different things she

was tal king about, the water usage, the this usage, the
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that. So how do we know they're not cal cul ating

i ncorrectly now? W're still -- Wy don't they get
their last situation townhall neeting straightened out
where we have this huge changeover in their new

I nvestment software and it was a conplete dud and
everybody is still reeling fromthat. |It's really hard
to trust people that keep naking errors.

And then this whole $91 million that they
requested in Novenber and then all of a sudden
recal cul ated and now they're asking for an additional 50
percent, $152 nillion.

Basi cally what | personally think has
happened, they invested in the grain energy pipeline,
whatever it was, Trunp gets in office and cuts that
funding off. Now they're reeling and charging all of us
for their bad investnments just |[ike when Wall Street
crashed in 2008, because of the housing market, and who
canme and bailed themout? The governnent. But yet we,
t he consuner, the poor little person on |ess than
40, 000, $30,000 a year fixed income we're having to
adjust to all of this.

It is completely unfair. The sharehol ders
don't give a damm. They're about the bottom i ne.
They're making mllions of dollars and they keep

charging us for all of the taxes and the different fees
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that can vary on usage charges. She even admtted that
they -- what all was it. It was usage charges that
fluctuate that they nmake errors on and then the 91
mllion they said they nmade a big error on their
cal culation. W is running that finance departnent for
Enpire is what | want to know. Let's get sone stats
fromthem Let's see sone conparisons of what they're
really paying out, what they're actually charging us
for, because all we see is this bullshit. W don't know
what they're really charging us for. So | think until
we get the last thing figured out let's deal with that
before we up 30 percent, which is outrageous. People
cannot survive on this. People cannot survive. It
needs to stop. That's what | have to say.

JUDGE HATCHER:  Thank you, Ms. Adair. |
appreciate you being here this afternoon. Carolyn
Hurl ey. Thank you, Ms. Hurley. Please spell your nane
for our court reporter.

M5. HURLEY: Hu-r-I-e-y.

JUDGE HATCHER: And just to confirm you did
state that your testinony woul d be under oath?

M5. HURLEY: Yes, sir.

JUDGE HATCHER: Pl ease go ahead.

M5. HURLEY: Ckay. | was here in June and |

went out there and was talking to the | adies out there
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and they said well, this is your normal billing and
don't worry about it. | said okay. | cane in and | was

accidentally sitting beside her. She |ooked at ny bill

and went "ahhhh." | thought oh, there's sonething wong
with ny bill. So | went back to ny last year in bills.
My bill every nmonth is $13.85. | thought that's not

right. So | went to Joplin and sat there for hours,
"1l even give you a copy of all this if you want, for
themto say well, we don't see anything, and the |ady
come by, she | ooked down, and she says oh, you're not
being paid wattage. W're going to go for the | ast
nonth and we're going to | ook at the |last nonth, because
it's up in the air sonewhere between your neter and
billing and we're going to charge you for it so that you
can pay it. But we'll be nice and we wll divide it by
four so it won't hurt you so bad.

| make $1,000 a nonth and | get to pay a
year's worth of wattage. | don't think so. So | went
in July, in fact, July 8, and | paid ny bill again. It
was $13.85. So it's still in the air whatever it is. |
did the investigations. | investigated and | have a
picture of ny kitchen light on. | have a picture of the
neter. | even have a picture of the internet that says
no meter exists for this account.

|'"ve got electricity. Everybody else | talk
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to goes "shut up, shut up.” [I'mgoing okay, but |I'm an
honest person. | don't feel like | need to pay for the

| ast 13 nont hs, because it's not ny m stake, but | also
want to nmake sure | am heard that sonething is wong.

Now, if August conmes along and it's $13. 85,
yes, I'mshutting up. Wuld you like to have these?

JUDGE HATCHER: Yes, | would. | would like to
al so make sure they aren't your originals. GCkay.

M5. HURLEY: That's January through July.

JUDGE HATCHER:  Ckay. Wbuld you go back to
the m crophone. | have just a couple follow up
questions. M. Hurley, when did you notice -- |I'm
sorry. You said you went back and | ooked at |ast year's
bills. Wat nonth is the start of your review?

M5. HURLEY: Ckay. M house was 403 and that
one there is 405. 1've built a house inside of ny shop
and | went froma 110 electric to 220 and they said ny
bill would go dowmn. My shop was actually connected to
ny house. So now | had two electric bills. But ny
electric bill in July of last year -- okay. Let me back
up just alittle bit nore.

| called and asked for the neter to be put on
ny shop. The gentleman, and | do not renenber his nane,
["msorry, |'mbad at nanes, he said that due to the

fact that they have a new systemconming in that it would
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be after that and | said |'mpatient. Then | called
back two weeks | ater and oh, he's on vacation. |
waited. Two weeks later | called and they said oh,

you' ve already got a neter, and I went | do? So | took
a picture and | sent it to Liberty of the nmeter box with
a cardboard init. And so the next day they canme out
and when they did, they said you do not have a sticker.
So | got the conm ssioner to conme out, you know, the

I nspector to cone out and he put a sticker on there.
The very next day they cane out and they run a neter.
had electricity. That was in July or June of '24.

JUDGE HATCHER: You were testifying about a
bill for 13.85. Wen did that start?

M5. HURLEY: July of |ast year.

JUDGE HATCHER: July of 20247

M5. HURLEY: Yes, sir.

JUDGE HATCHER:  And that's when you first
noticed it?

M5. HURLEY: No. | nean, | just thought it
was the normal bill. | noticed it when | canme up here
| ast nont h and soneone goes "ahhhh,"” and | went okay,
there's sonething wong with ny bill. So |l go to
Joplin. I livein Mller. | drive to Joplin. | gois
t here sonething wong with ny bill.

JUDGE HATCHER: |'ve got all that. [|I'mtrying
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to get the dates. Did you | ook at your June 2024 bil
to see if it was also 13.85?

M5. HURLEY: Yes, sir. It's in there.

JUDGE HATCHER:  You said it started in July
20247

M5. HURLEY: Yes. July is not in there. July
of 2024 is not in there. | can get that for you.

JUDGE HATCHER: |'mjust asking if you know
right now off the top of your head did you | ook past
July's bill?

MS. HURLEY: There was no electric bill for
t he shop.

JUDGE HATCHER: | see. (kay, okay. So these
are the beginning of the shop billings. | gotcha.

MS. HURLEY: Yes. | do believe, if | renmenber
right, ny July bill of 2024 was $13.81, July 2025 began

13.85. | gave you January through July.
JUDGE HATCHER: Is the July -- | don't have
the July bill. Is the July 2025 bill still 13.85?

MS. HURLEY: It should be in there.

JUDGE HATCHER  July. So am | understandi ng
t hat your second neter, your shop neter has always been
billed at 13.85?

MS. HURLEY: Yes, sir.

JUDGE HATCHER:  Ckay.
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M5. HURLEY: There's no wattage. But | have
lights. | just don't have wattage.

JUDGE HATCHER: Thank you. Are there any
further questions? Thank you. Thank you, ma'am |
appreci ate you being here today. M. Seifried. Thank
you. And | apologize if |I'm m spronounci ng your nane.

M5. SEIFRIED: You did well. [It's Seifried.

JUDGE HATCHER: Thank you. Would you pl ease
spel |l your last nane for our court reporter.

M5. SEIFRIED: S-e-i-f-r-i-e-d.

JUDCGE HATCHER: Thank you, ma'am Just to
confirm you did state that you woul d be testifying
under oath?

M5. SEI FRIED:  Yes.

JUDGE HATCHER: Pl ease go ahead with your
comrent s.

M5. SEIFRIED: | was going to do nore
questions. | guess | didn't get themanswered so |'m
going to nake theminto a comment. The first one |
wanted to nention is am| to understand that if the
problens are not taken care of, the billing problens and
the custoner care problens are not taken care of, that
the utility will not be able to get the increase? So
I ncrease cones after those things are taken care of ?

That's what | got fromthe | ast person speaking up here.
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JUDGE HATCHER: I'msorry if you're asking us
a question. Mself and the Comm ssioner can't answer
questions. That portion was earlier. But | would ask
t hat maybe you contact counsel for Staff or counsel for
the Public Counsel. They mght be able to assist you
wi th your question.

M5. SEI FRIED: Ckay. That question really was
ny understanding that that's what's going to happen;
that the increase wll not be available until all these
probl ens were taken care of. That's what |'mdoing is
just stating a fact or what | thought they said.

This is a bl eedover fromthe | ast neeting we
had. And | nentioned because there was no place for
people to go pay their bills. A lot of people don't pay
online. They don't have phones. They don't have a
card. And they use to pull up at the conpany and pay in
cash or check if they happened to have one.

W have this brand new beautiful building and

everybody was so excited because now we can go to the

bi g beautiful building. | walked up there to pay ny
bill and the door is |ocked. W have no idea what
they're doing at that building. I1t's one of the newest,

bi ggest things we have in town, and | can't see why it
woul d be inpossible to have sone kind of an office with

one or two people that can accept people's paynents
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because sonetinmes our bills, by the way, you have no
problemw th the post office maybe but we do. Sonetines
| don't get anything in ny post office box and then
three days later it's stacked and nmaybe one of those is
an electric bill. So we run into problens probably wth
our nmoney going back and forth. So | would like to see
that they woul d use our new big building that people can
come and pay their bills here in Aurora and the buil ding
m ght help sol ve sone of the problenms | woul d think.

The other thing is custonmer care. No business

stays in business with bad custoner care. |'ve
encountered that. | have several properties. They get
mne all mxed up. | won't even go into it. | drug out

t hi ngs to show you.

When | call, sonetinmes you get caught off |et
me check, maybe you need to talk to soneone el se, that
type of thing. | feel |like they have not been inforned
on how to treat the custonmer or they do not know where
to go to get the answers. W're just |ooking for
answers. That's all we need is answers.

I"mjust wondering if they're having any
trai ning and nobody can answer this. This is a
suggestion. Having training by sonmeone who is respected
in the conpany who knows how to train beautifully

i nstead of bringing in a high paid consultant. |'ve
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seen that in conmpanies. You bring in a high paid
consultant and the people just go -- to get sonebody who
can train these people. |If they're worthy of paying a
salary, get themtrained, because what we're
encountering is the difference between custoner care and
the billing and nobody -- it just breaks down. No one

can help us. And | have paid and paid and paid and |'ve

got -- | had a big package for the other night | could
bring all my bills. | had one that came in one day and
| looked at nmy bills, got themset. | got another big

envel ope, which $1.14 every tine they send us a bill,
bi g one.

The next day | got this real thick one. It
had four nore bills of the same thing. One of which |
had 230 sonething dollars on a bill and | started going
t hrough all the pages and then it has at the very end
mnus like | had already paid the 230. | tried to catch
on to that with custonmer service. No help.

My concern is custoner service and billing.
They need to get together. They need to be talking to
soneone. They say | know who can help you in billing,
' mgoing to connect you and nmaybe you can get sone
hel p. W all want to pay our bills. | don't want
anybody cutting off anybody's electricity. | knowit's

agai nst the |aw w thout sone kind of notice. There's
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just too many people in this town that are confused or

sonetinmes they can't pay their bill or they have no way
to pay their bill. So | guess |I'mjust going with that.
It's not just billing problens. It's

connected to the custonmer service. Thank you very nuch.
W appreciate that you all cane to Aurora. W were just
amazed. Nobody cones to Aurora. Thank you for com ng
and listening to us.

JUDGE HATCHER: Thank you for being here this
afternoon. Nathan Burch and he'll be followed by Larry
Francis and Regi na Payne. M. Burch, please spell your
| ast nanme for our court reporter, or is that Bush?

MR. BURCH Burch is right. M handwiting is
terrible. B-u-r-c-h.

JUDGE HATCHER:  Thank you. And just to
confirm you did state that your testinony woul d be
under oat h?

MR BURCH  Yes, sir.

JUDGE HATCHER:  Thank you. Pl ease go ahead.

MR. BURCH M/ nane is Nathan Burch. [|I'mthe
pastor of Aurora Baptist Tenple here in town. |'mhere
representing the church as an entity but also a church
that has a | arge denographic of senior citizens. As a
church whole, we paid Liberty |ast year $23,787. That

was our utility bill last year. W have the ability to
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pay it. W have the resources. W're |arge enough
t hat' s okay.

This year that will be an additional $8, 000
for 2026, if it goes through. 1In the Q&A session,
used the exanpl e of phasing was the word when counsel
and | were talking. He rebutted with the idea that in
the long run that the rate would increase about 40
percent instead of 30 percent if it was done in phases.

Vell, the problemw th the car analogy is the
reason people borrow noney to buy a car is they can't
af ford $50,000 on the day they sign the line. They've
got to go six years out to get the car. Rght? | would
argue the sane thing should be said about perhaps these
upgrades. Maybe these upgrades can't and shoul dn't be
done overnight or maybe if they' ve already been
Installed, that's not us. That was deci ded by the
conpany as a whol e.

We have a Christian school that we're
partnering with that takes ownership -- or should | say
Is able to take over the property in a few weeks. W
al ready negotiated a contract wth themthat we're using
the building ten nonths a year, four days a week.

After that contract was witten and signed, |
got a letter in the mail stating that utilities were

going up 30 percent. Now | have to go back to that
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superi ntendent and that principal and we need to revisit
this contract, and the only way they're probably going
to be able to stay open is if they pass down sone of

t hese expenses to their parents of the students. Right.
And | understand that Liberty has costs thensel ves and
it always finds its way downhill. | understand

busi ness.

First of all, I do want to say that Liberty's
response during these storns was phenonenal. Let ne put
that on record that they were great. | also brought up
In the Q%A about could we see the evidence of a profit
and | oss statenent regarding Aurora. And | was told
that basically they don't calculate it based on areas.
That sounds ridiculous. The idea that they can't tell
us what our costs are to them and how nmuch revenue they
make. That sounds ridicul ous that we cannot see how
much of a blessing or a curse we are to Liberty as a
whole. [I'mnot tal king about Enpire. |'mtalking about
t he whol e conglonerate. W can use the phrase parent
conpany all we want, but it's all one unit.

The third thing I would have to say is this is
fromthe Liberty website. Custoner centric. Foster a
positive internal and external custoner experience at
every stage of the custoner journey to build custoner

| oyalty and satisfaction. | don't feel wth the recent
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billing issues that that necessarily has been
acconplished. And there's sone tines in business where
maybe you don't cash in chips you don't have. And |
woul d say right now Liberty has not earned the good
faith of its shall we say clients or custoners that we
can trust what they are asking would go to what they're
wanting to put it to and if it's really necessary.
There's just not enough clarity and there's not enough
transparency and it's a little too rough right nowin
the sense of the custonmer and client relationships.

The last thing I'll say right under custoner
centric they say integrity. Always honest. W do the
right thing and adhere to a noral and ethical principle
for self and team | would ask the question if 30
percent is an ethical and noral nunber.

| present a budget to the church every year.
Soneti mes we have a high increase.

JUDGE HATCHER: M. Burch, your tinme has
expired. Can you please finish up?

MR BURCH | can. | would just say this. |
have an ethical and noral obligation to really count the
cost to the church with the budget that we present.
|"ve got to stand and give account for it. Right now I
don't see any accountability, | don't see any

transparency, and | feel maybe this would not be the
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time to put this through.

JUDGE HATCHER:  Thank you. | appreciate that.
If we can keep the extra comments fromthe crowd down
t hough, that will help us nake sure that our neighbors
get to testify as well.

The next nanme that | have on the list is Larry
Francis. And then Regi na Payne and then Tony Kennedy.
Larry Francis. Al right. W'IIl circle back. Regina
Payne and Tony Kennedy. Wuld you pl ease spell your
| ast nane for our court reporter, sir?

MR. KENNEDY: K-e-n-n-e-d-vy.

JUDCGE HATCHER: Thank you. Just to confirm

you stated earlier that you would be testifying under

oat h?
MR. KENNEDY: Yes.
JUDGE HATCHER:  Thank you. Pl ease go ahead.
MR. KENNEDY: So | cane to tal k about we're
all feeling concerns about Liberty. [It's becone a part

of every conversation. W have neetings in public. W
have neetings with community nenbers. W go to events,
online, inthe news. And a lot of this has really

ki cked up in pace obviously due to the rate increase
request and sone | oose ends fromthe billing hearing
from June.

It's hard for themto not feel alittle
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hel pl ess, especially for our neighbors on fixed inconeg,
the non-profits that work hard to try to squeeze dollars
to help people stay afl oat, keep themfrom digging a
deeper hole or one they can't get out of. For many of
themthey can't just go get a second job or cone out of
retirement and go back into the workforce. So they |ose
sonet hing and we all do.

They are now no | onger able to participate in
alot of the activities and the events because they
can't afford it or they're not a part of the | ocal
econony any nore. You know, we're not alone. This is
our comunity, a lot of surrounding communities, Liberty
customers across the state. W see it on the news. W
go to different areas, southeast, everywhere you go it's
t he sane nessage.

Part of the problem | have is the |anguage we
hear from Li berty not necessarily neeting up with their
actions, especially in terns of energy efficiency and
savings. You see tine and tine again they're making
strides to increase efficiency in diversity in power to
| ower prices. Yet we haven't seen a neani ngful decrease
ever that |'ve seen.

Each tinme this kind of thing happens it's a
new normal. W set the bar and we nove up fromthere.

| want to go over a couple quotes that | pulled fromthe
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Li berty Utilities central website to give you a little
bit of background on what | nean by that.

So starting with the 600 negawatt w nd energy
project that went in three fields that went in from
Decenber 2020 to May '21. In that article they say
Li berty's transition to clean renewabl e wi nd energy
protects our environnent through | ower carbon em ssions
and saves custoners noney.

The stated estimates are 169 million over 20
years and 300 mllion over 30. R verton transm ssion
project. This transmssion will be a benefit to all of
our custoners. It opens the flood gates to allow nore
fl ow of energy reducing transm ssion costs. Big picture
view. Can be very controversial topic overall. | think
it's a good thing he said, but the access to the cheap
power we have fromLiberty's wnd farns al so neans | ower
fuel costs. And | could go on through these. These are
all available right there on the website.

Each one kind of ends a discussion in we're
| owering costs, inproving efficiency, and we're here to
ask for 40 percent increase.

So finally I want to highlight a snal
paragraph froma letter | recently wote. It reads we
are still awaiting resolution on the prior hearing

I ssues as billing madness continues and comruni cation
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has yet to see neasurable inprovenent. Wile | wish for
every utility in Mssouri to find success, | want to see
M ssouri reward those who are truly operating within the
spirit of offering safe and reliable utility services at
just, reasonable and affordable rates. And | would be
remiss if | didn't thank the Commi ssion for holding
t hese hearings because if you didn't | don't think we
woul d be heard at all. W wouldn't have a platform So
thank you for that. But | would urge you to consider
that last line in ny statenent above. Safe and reliable
utility services at just, reasonable and affordable
rates. That is the first bullet point for the m ssion
statenment of the M ssouri Public Service Comm ssion.
Thank you.

JUDGE HATCHER: Thank you, sir. | appreciate
you bei ng here today.

MR WLLIAMS: My | ask a question? Are you
here in your individual capacity?

MR. KENNEDY: | amhere in ny individual
capacity, yes.

MR. WLLIAMS: You do have another role, don't

you?
MR. KENNEDY: | do.
MR WLLIAMS: And what is that?
MR. KENNEDY: Mayor of the City of Aurora.
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MR WLLIAVS: Thank you.

MR. KENNEDY: Thank you.

JUDGE HATCHER: Thanks, M. WIllianms. The
next nanme | have is Alda Ableto (phonetic spelling.)
The first starts with an A and the |ast nane appears to
start wwth an AL Does that sound famliar to anyone?
W' [l nove to David McLand (phonetic spelling.)

Toni ght? Ckay. Sheralin (phonetic spelling) Harper.
And followng that will be Roy Russell and Ji my Turner.
Thank you, Ms. Harper. |If you would spell your | ast
nane for our court reporter.

M5. HARPER. Ha-r-p-e-r.

JUDGE HATCHER:  Thank you. And just to

confirm you did state your testinony would be under

oat h?

M5. HARPER:  Yes.

JUDGE HATCHER:  Thank you. Pl ease go ahead.

M5. HARPER: Ckay. | ama nomof four still
at hone. In the wintertinme ny electric bill runs about
$600 a month. I'mall electric. A 30 percent increase

woul d be al nbst $800. Where do | get that other $200
fron? Do | not buy ny kids school supplies? This is
for Iike four nonths. So it's actually $800. Do | not
buy ny kids shoes? Do they have to go to school
barefoot? Do | not feed ny kids? This is a |ot of
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noney. | cannot afford that.

You know, |'m probably not the only working
nmomthat can't afford it, but I was bl essed to have the
day off. Everybody else is probably at work. W can't
afford this. You know, | have to cut back. | have to
-- what can we live without in order to pay ny bills. |
| ook at this request and is this really necessary? Like
It looks |ike unnecessary expenses to ne.

There was one part of it that would probably
benefit us. Do we have to do all of this at once? Can
we work on one project at a tine |like others have said.
Li ke I couldn't even believe they asked us of this when
they don't even have the billing issue fixed. | live in
MIller so I'"'mnot affected |ike Aurora citizens are.

But that's just a | ot of projects when you don't even
have one that's actually good right now, you know.

| just -- | can't wap ny head around it. It
Is too nuch, way too nuch. And I nean, | work. M
inconme is a lot nore than these guys. How are they
going to afford it? Please don't do this. Please do
not give Liberty 31 percent nore. W can't afford what
we have right now W' re struggling. That's all.

JUDGE HATCHER: Thank you, Ms. Harper. |
appreciate you comng out this afternoon. The next nane

| have on the list is Roy | believe it's Russell. Then
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Jimy Turner and David Brinley. |Is there a Roy?
M. Turner, cone on down. Please spell your |ast nane
for our court reporter.

MR TURNER: M last nane is T-u-r-n-e-r.

JUDGE HATCHER:  And just to confirm you
stated you' d give your testinony under oath?

MR. TURNER: Yes, | did.

JUDGE HATCHER: Pl ease go ahead.

MR TURNER: | ama |ocal business owner. |
own the bowing alley here in Aurora, and we provide a
conpl ete entertai nnent for the people in our city. An
I ncrease of which you're asking is going to raise ny
electric bill roughly about 14 to $1,500 a nonth.

Now, |I'm here not just for ny business but for
all business in the area. You think you're just
chargi ng these people 30 percent. By the tinme you tack
on people like ne that have to raise our prices, people
at the grocery stores have to raise their prices to keep
their freezers going, you're going to have to tack on
another 10 to 15 percent to those people as well. And
you have a | ady over here crying she can't put shoes on
her kids' feet. Howis she going to buy food when we
have to rai se our prices.

I"mgoing to be the first business to go,

because the first thing they're going to cut out is
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ent ertai nnent because they're not going to have it we
keep raising these prices. |'mabout priced out. Right
now |''mgoing to be charging nore than people going to
Springfield on a different electric conpany to be able
to keep their business open and |'mgoing to be nore
than that. So it's cheaper for themto drive to
Springfield to do whatever they want to do than it is to
do in our local community and that hurts us, because
that's tax noney out of our comunity. That's people
having to nove out of our conmunity because there's
going to be | ess jobs.

| enpl oy nine people right now \Wat you're
proposing on nme is about $20,000 a year. That's two to
three part-tine kids that work for ne I'm going to have
to let go in order to stay in business.

So all these people that are on fixed incones,
how are they going to be able to afford your electric
bill and afford to go to the grocery store because the
grocery store has now went up. Gas prices went up.
Everything runs on electricity.

So you're not just raising us 30 to 40
percent. You're raising approxi mately about 50 percent
by the tinme you look at what it's going to cost
everywhere else. You're going to cost nme ny life

savings |'ve poured into this businesses three years ago
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to buy this to keep it open. It's anicon in this
community for alnost 60 years, and it could possibly go
away over this because people aren't going to have the
di sposabl e incone to cone see ne. |'mgoing to be the
first one to be cut out. Then they're going to start
figuring out how are we going to buy groceries, how are
we going to go out to eat. You're going to close down
lots of different things in this community and it's
going to be a ghost town.

So | think that with the billing practices and
everything else if you can't get that right and you
can't bill us right, how can you charge us nore because
obviously if you're not billing us right that 30 percent
could be 40, 50 percent. Not just the 30 because if ny
bill is supposed to be $500 and ny bill because of your
billing practices is $600, 30 percent on that $600 is
anot her $30. Well, you take that for the whole
community, it's going to hurt everybody.

This is a poor community. This is not |ike
Springfield or Kansas City or big areas where everybody
is making 20, $30 an hour. A lot of the jobs in this
town are m ni num wage, not nuch above m ni num wage.

They can't afford -- W've got lots of retired comunity
been here all their lives. They're going to have to

t hi nk about selling their honmes, noving into places that
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t hey can afford.

And they shouldn't have to do that because you
guys overspend. Thank you.

JUDGE HATCHER:  Thank you, M. Turner. |
appreci ate you being here this afternoon. The next
nanes we have are David Brinley, Brad Gay, ED Witty.
M. Brinley.

MR BRINLEY: Brinley, B-r-i-n-l-e-y. And |
have recei ved the oath.

JUDGE HATCHER  Thank you, sir. Please go
ahead wth your statenent.

MR. BRINLEY: Well, to start off with, let's
give a sinple practical exanple that everyone can
under stand and get behind. Social security, which a | ot
of people in these small communities, they' re retirenent
communi ties and they are, particularly Marionville which
has the Methodi st Manor there. |It's a retirenent
comuni ty.

So | had a pretty good job. | get pretty good
social security. But with what | nmake, the increase
will ampount -- ny total electric bill will amunt to
about 11 percent of ny social security. MW wfe gets a
little bit less than half of my social security, which
Is typical of the wife versus the husband.

She will -- It wll amount to a 22 percent of
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her social security check just to pay for the electric.
Al nost a quarter of her social security. Men typically
di e before wonen. So whenever she's alone, it's going
to be like the typical joke about little old [ady on
social security eating cat food. So is she going to be
able to get the neaty Friskee's or is she going to be
stuck with the cheap stinky stuff? M w fe doesn't even
|i ke cat food. But that's literally what it's going to
boi | down to.

Can you nmake it on social security with a
quarter of your incone going just for the electric bill.
Where is your groceries, rent, taxes, property taxes,
car, gasoline, everything else.

So beyond the practical exanple, you have the
probl em of m smanagenent or m suse of things. As in,
for instance, they bought all new electric nmeters when
they took over. Never even used them But they billed
us for them W had to pay for them They've never
been used.

States, other states -- and business shoul d be
| ocal. They should be -- Their profit and | oss should
be within, confined to the state or the area of the
state where they're doing business. But we're paying
for mstakes that were made in Texas and we'l |l be paying

for themfor the next several years because this utility
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has nore than one area they work in.

W're also paying for sone California fire
damage for them That has nothing to do wth us. Their
profit and loss is here. Wlatever they invest in
equi pnent is here. |[|f they use the equipnent, fine. |If
they don't use the equipnment, we never should have had
to pay for it, and we should not be paying for expenses
they're incurring in other areas, just here. W have
sonme occasional ice storm nmaybe once every ten years
here. That's a viable cost. But all these for outside
areas is not. And we should not have to be -- have that
i ncluded in what they're wanting for their rate
increase. That's it.

JUDCGE HATCHER: Thank you. | appreciate you
bei ng here this afternoon. The next nanme we have is
Brad Gray followed by ED Wiitty and then Billy Ruddock.
Thank you, sir. | knewit was a couple and then My
Ruddock. Brad G ay. ED Witty. M. Ruddock. Thank
you, sir. |If you would please spell your last nane for
our court reporter.

MR RUDDOCK: It's R-u-d-d-o-c-k.

JUDGE HATCHER: Just to confirm vyou did state
you' d be testifying under oath?

MR. RUDDOCK: Yes, sir.

JUDGE HATCHER Pl ease go ahead.
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MR RUDDOCK: | amdisabled. | amretired
About two years ago | about died. M wife, we spent our
whol e savi ngs, maxed out our credit cards so | could
live today. One of ny nedicines is going to cost, if |
didn't have ny insurance |'m paying nonthly for, would
cost me $40,000 a year and | can't afford that. But |
got ny insurance.

You let this rate increase go through, |I'm not
going to be able to afford to keep ny insurance and
therefore I cannot live like this. |If you allowthis
rate increase to go through, ne and ny wife will sel
our house, we will be forced to sell our house and nove
out of this comunity. | have been here since 1986, and
| Itke this comunity but | will not stay under Liberty.

When her sister, who lives in a different part
of the state, when she heard about the rate increase,
she was just befuddled about it. W have had people
tell us that when they sell their house they will | ook
for a place that Liberty does not own the electric
conpany, because they can't afford it.

You cannot ask people to pay another 40

percent on what they are paid nowin this community

because | amnot the mnority here. [I'mnot the only

one that's disabled. [I'mnot the only one that's |iving

on disability and having to pay. | don't even have a
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car paynent now. | don't have a car paynent and |'m not
going to buy a new car because | can't afford it.

| pay a little bit extra each nonth on ny
electric bill so | can be able to afford ny nedici nes
and be able to afford to go to Kansas Cty for ny

doctors' appointnments and ny doctors' appointnents in

Joplin. 1've been to the doctor over 20 tines this year
to be able to just stay alive. |I'mnot going to be able
to have this buffer on ny electric. 1've been paying

just a little bit extra each nonth where | can keep ny
electric bill dowm. This is going to eat it, way eat it
up. Then |I've got to figure out what |I'm going to not
take as far as nedicines.

| mght have to figure -- we're going to sel
our house and nove. That's all I've got to say. MW
wi fe has sonething to say.

M5. RUDDOCK: Sane |ast nane, R-u-d-d-o-c-Kk.

JUDGE HATCHER: Thank you, ma'am To confirm
you al so stated you'd be testifying under oath?

M5. RUDDOCK:  Yes.

JUDGE HATCHER  Thank you. Go ahead with your
comment s.

MS. RUDDOCK: Wien we received that notice
that it was going to be 39.5 percent, 39.45 percent

I ncrease, in our range because the governnent and
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everybody said you need to, put whatever you can into
your houses to keep your utilities down |ower, to not
use as nuch electricity. W did that. W put the good
wi ndows in. W put all the insulation in. W don't run
an air conditioning and the heater to where we think
we're at the beach or in Alaska or sonmething. W try to
be extremely careful with how we use our electricity.
It's an expensive bill that cones at every single nonth.
They want us, who are trying our hardest not to have an
expensive electric bill, that's following the rules, to
not waste electricity. To pay 39.45 and the person that
doesn't have the insulation that maybe -- sorry, his nom
woul d I'i ke to have the heater on and the screen door
open trying to heat the house. W don't do that. W
don't live |like that. They want us to neet up alnost to
the price that they pay when they're not being good
stewards of what they're receiving. That's one problem
Anot her problemis | had to go to Springfield
a while back and I was at a car deal ership and the
gentl eman, the dealer said to ne where are you fronf? |
said Aurora. He goes oh, the town with the nost
expensive electricity there is. Everybody knows.
Everybody knows Liberty. Everybody knows they don't
want Liberty.

You can go down the road just a couple mles
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and go to Barry County. They don't have these kind of
rates. In fact, we had a friend out there that was
doi ng housework that have big, big massive w ndow
| eaking air one winter. They were having to fix it and
replace it. Qur electric bill was 300. H's was 90 and
the wind was bl owi ng through his house. Qurs was not.
Qurs was not.

Anot her thing ny dad had his own business for
a long tine. When he needed to fix something in the
busi ness, he took it out of his noney. It was his
busi ness. He wasn't getting grants. He wasn't getting
tax breaks. He wasn't getting all the stuff that these
utilities are getting. And then going we're going to
bring all this noney in fromthe governnent but yet
we're going to make you pay also. And we're going to
keep our noney and live our |avish style as a CEO or
whoever while you guys suffer.

W don't mnd taking your little bit of noney.
Just don't take any fromours. |It's our conpany. But
we wll not spend our noney to do it. You-all, we are
not all dunmb because we don't nake a ton of noney. And
that's how they're treating us |like we would have no
| dea. Because it is a nonopoly, which it is a nonopoly,
we have no choice. W have no choice.

They say you're going to pay 39.45 increase.
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Too bad so sad. Where else are you going to go? Were
are you going to go? You're going to have sell your
house, pack up and nove and go sonmewhere else. That's
what you're going to have to do or you're going to pay
this 39.45. And he's right. Not counting ny nedical,
just his alone, no one has taken that into account. The
people that literally are suffering trying to figure out
t he nedi cal costs and everything el se besides the
regular living. W're not going out and enjoying fun.
|"msorry to the guy who has the Stri ke Zone.
W can't do that. W've already cut everything down to
not hing. And they want us to pay another 39.45 so the
CEO and everybody el se can sit confortable while they're
still getting their breaks fromthe governnent. It's
not right. And asking us to foot it is not right. You
really need to really look into it and not just consider
that they want to nmake sure that they're living their
| avish lifestyle, because that's what it boils down to.
That's their conpany. They need to invest in their
conpany, not expect us to invest into it whol eheartedly,
pay for everything where they do nothing than just take

in the noney. There's a problemwith it. Thank you.

JUDGE HATCHER: Thank you. | appreciate you
both being here today. The |ast nane | have on the I|ist
Is Jeff Carner. After that I'll open it up to the
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audi ence anyone who did not sign up that would still
like to testify. M. Carner, | appreciate your
patience. Please spell your last nanme for our court
reporter.

MR CARNER. C-a-r-n-e-r. | swore in.

JUDGE HATCHER: Excellent. Please go ahead
wi th your comments.

MR. CARNER: Thank you all you guys for being
here and the conmttee that's listening to this.
Hopeful ly they are hearing this and taking it to heart.
| feel for the Enpire reps that were up here. |
woul dn't want to be in their shoes at neetings |ike
this. | didn't have the heart to question and answer.
| thought about asking themif they personally thought
this proposal was fair and ethical, but | knew that
woul d put themin a bad situation. So | didn't ask them
t hat .

How | cane to be here, | got the notice in the
mai |l |ike everybody did. | didn't pay a | ot of
attention to it. VLiberty is wanting another little pay
hi ke. You know, what am| going to do. D dn't pay nuch
attention toit. And I've got ny house in QOzark for
sale. And | was showing it to a prospective buyer.

They really liked it. Hmand his wife really liked it.

About hal f, three-quarters of the way through ne show ng
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it to them he's |ike who's your electrical provider. |
said Liberty. Wwoa. He had a cow | didn't want to
hear that. | did not want to hear that. They're the
hi ghest .

I"'mlike well, | knowthey're a little higher.
Anyway, that was -- it wasn't the only reason but the
contributing factor of them not purchasing the property.
He called ne three days later and told ne they were out
and that was a part of it. So that's what got ny
attention.

| went to the Branson neeting |ast night and
really got ny eyes opened. | had no idea Liberty was
owned by a Canadi an conpany at all. And that it's as
big a conpany as it was. |'mlike wow That didn't sit
with me. | know our prices are already a little higher

there. Liberty has al ways been higher, but they've

al ways had great service. Qher than their billing
cat astrophe, they've always been on the spot. If [|'ve
had problens, |I've always had good service. | can't
conpl ai n about that other than their nessed up billing

stuff and obviously their managenent has issues.

| said okay. The house I'mliving in now was
with Wiite River. |If this proposal to go through,
Li berty woul d be al nost double of what they're charging.
And they kind of do have a nonopoly, you know. They say
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you can change providers if you want. It's not |ike |
don't like this grocery store, |'mgoing to go down the
street. | don't like this gas station, |I'll go down the

street. You can't just change providers.

We know managenent is overpaid, nessed up
billing. Can you trust the nunbers they're giving the
Comm ssion on the rest of the stuff? That wll be
hi ghl y questionable. But the nonopoly part is kind of
-- You know, if they was an oil petrol eum conpany and
they said well, you know, we've had sone screw ups,
we're going to raise our prices, we're going to be
doubl e what the conpetitors are, so instead of three
bucks a gallon we'll charge six bucks a gallon. Well,
then you wouldn't go to that station. You'd go down the
bl ock or around the street or three mles down the road

to buy normal price. W don't have that option wth the

el ectric conpany. It's not that sinple.
I"'mafraid they're just -- the whole thing
seens so unfair and unethical. People that use nore

electric, they want to charge thema |lower rate. And

t he peopl e who use |l ess they want to charge a higher
rate. That just sounds |like part of the rich get

ri cher, poor get poorer thing. That just doesn't sound
fair. How this can be considered is beyond ne.

| kind of think in the back of ny mnd they're
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asking so nmuch because it's easier to cone down than
ask. You're selling a used car or whatever, you're not
going to ask a low price and try to get nore. Feel |ike
t hey' re aski ng such a phenonenal bunp that when we
settle for 20 or 24 percent, they'll make the public
feel Iike oh, the public did okay, we won because they
only got 24 percent. | think they've got to do

busi ness. They're doing business right, you know, and
need the noney, you know, 2 percent or sonething to get
t hem by, you know. Everything is going higher. Do the
job right. Gve them2 percent and see how t hey handl e

it. They've m smanaged so nmuch and it's part of our

infrastructure that's pretty vital. |If they can't run
It properly at a conpetitive price, |'m sure sonebody
woul d buy themthat could do it. | nean, the governnent

bai | ed out General Mdtors when they were upside-down.
" m sure the governnent would take over for themif they
couldn't handle this because that's a vital part of our
infrastructure. Use sone common sense and don't | et
this happen. Appreciate you. Thank you.

JUDGE HATCHER:  Thank you, M. Carner. |
appreci ate you being here this afternoon. As stated,
t hat ends our sign-up sheet wtnesses. |f anyone has
not testified yet that would like to cone up and give

their coments. |If not, I will be ending this hearing
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In just a mnute or so.

W allow witten coments on the website. |
hesitate to |l et you cone back up only because | would
kind of have to |l et everybody conme back up to talk
again. | apologize. Let ne give the announcenent on
how to nake written comments. On our website, which is
psc. no. gov, in the upper right-hand corner is a |link
that says submt coments. And this case nunber is
ER- 2024-0261. Thank you. And | understand it's the end
of the hearing. It seens |ike it would be very easy.
W've tried to be really fair to everyone and we had to
limt comments for tinme to make sure that everyone got
to speak. | sincerely apologize, but please |eave a
comment on the website.

Any ot her witnesses? kay. Hearing none.
W' [l go ahead and concl ude our hearing. Are there any
cl osing remarks from our Conmm ssioners?

CHAIR HAHN: On behal f of the entire
Comm ssion, | just want to thank you for spending your
afternoon wwth us. W know nany of you have been here
since probably before noon and we're approaching three
o' clock. W know that your tine is very valuable. But
the information that you've given us is also very
val uable. So know that we are listening to you and t hat

we hear you and that we're going to take that into
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consi deration before we make any decision. Thank you.

JUDGE HATCHER: Yes, thank you all. | wll
repeat the submt comments instructions just for anyone
else. It's psc.no.gov, that's the website. In the
upper right-hand corner is a link that says submt
comments. Make sure to include this case nunber, and
that's ER 2024-0261. Wth that, we'll go ahead and
adjourn this hearing and go off the record. Thank you
all. | appreciate you being here today.

(WHEREUPON, the proceedi ngs concl uded at 2:45
p.m)
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CERTI FI CATE OF REPORTER

STATE OF M SSOURI )
COUNTY OF COLE )

I, Beverly Jean Bentch, RPR, CCR No. 640, do
hereby certify that | was authorized to and did
stenographically report the foregoing Public Service
Local Public Hearing and that the transcript, pages 1
through 51, is a true record of ny stenographi c notes.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, attorney, or counsel of any of the parties,
nor am|l a relative or counsel connected with the
action, nor am| financially interested in the action.

Dated this 6th day of August, 2025.

By, Jean, Berteho

Beverly Jea’ii Bentch, RPR, CCR No. 640
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