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The foll ow ng proceedi ngs began at 7:35 p.m:

JUDGE HATCHER: Let's go ahead and go on the
record. Today is July 24, 2025. The current tine is
7:35 p.m The question and answer portion of tonight's
event has just concluded. | do hope that everyone was
able to get all of their questions answered. The reason
| bring that up is because the Conmm ssioners and nyself
will not be able to answer any questions this evening.

This portion of the hearing is to hear what
your comments are. The Conmm ssioners need to renmain
I npartial until after this case is concluded and we have
the evidentiary hearing. The Public Service Comm ssion
has set this tine for a |local public hearing to give
menbers of the public a chance to conment about
Li berty's request for a rate increase.

This is Case No. ER-2024-0261. The Comm ssion
I's made up of five Conm ssioners. There is one vacancy
at the nonent. So we have four currently serving
Comm ssioners. The Comm ssion's Chair is Kayla Hahn,
and the other Conm ssioners are Conm ssioner Maida
Col eman, Conm ssioner den Kol kneyer and Conm ssi oner
John Mtchell.

My nane is Charles Hatcher, and I amthe
Regul atory Law Judge that wll be overseeing this

hearing. The Comm ssion regul ates the rates charged by
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public utility conpanies in Mssouri to ensure that
those rates are just and reasonable. The Comm ssion

al so regul ates the safety and quality of the operations
of those public utilities.

Wth nme today is Comm ssioner d en Kol kneyer.
The ot her three Comm ssioners are also in attendance but
they are on the phone listening in. Comm ssioner
Kol kmeyer, would you |ike to nmake any opening remarks?

COWM SSI ONER KOLKMEYER:  Yes. Thank you,
Judge. Good evening. | want to thank everyone for
com ng out this evening. On behalf of Chair Hahn and
t he other Conm ssioners, | want to wel cone you here this
evening. This is a very inportant part of this
procedure. W have not nade any decisions in this case
because we haven't heard any evidence in this case.

This process starts wth you, the ratepayers
and the custoners of the conpany. So we're here to hear
fromyou. You say why am| the only one here, don't the
others care. Well, I"'mfromthis side of the state and
| cover the public hearings that are in this region. W
have Comm ssioners fromall over the state. So they
cover the hearings in their region. So the others are
online. So we're here to hear what you have to say. W
wel cone your commrents. Thank you, Judge.

JUDGE HATCHER:  Thank you, Conm ssioner.
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W' || go ahead and ask the parties to introduce
t hensel ves. First counsel for Liberty.

M5. CARTER: Diana Carter for the Enpire
District Electric Conpany doing business as Liberty.

JUDGE HATCHER: Thank you. Next counsel for
the Staff of the Conmm ssion.

M5. JOHNSON: Tracy Johnson from Staff
Counsel's Ofice representing the Staff of the Public
Servi ce Comm ssi on.

JUDGE HATCHER: Thank you. And for the Ofice
of the Public Counsel.

MR. WLLIAMS: Nathan WIllianms, Chief Deputy
Publ i c Counsel, appearing on behalf of the public and
the O fice of the Public Counsel.

JUDGE HATCHER:  Thank you. And we have had a
few intervening parties in this case. Are any of those
parties here and would |like to introduce thensel ves on
the record? Seeing none. W'I|l go ahead and nove on.

This is a fairly well attended hearing, and we
want to nake sure that we hear from everyone that has
cone to provide their comrents. For that reason, we
wll be limting comments to three m nutes per person.
We do that so that we can make sure that we have tine to
hear what your comments are, as well as hear the

comments of all of your nei ghbors who have cone out to
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talk to the Conm ssioners as well.

How that will work is | have a timer. |'ll
just set that. Wen the tiner buzzes, that neans your
three mnutes are up and I will let you know that your
time has expired and ask you to go ahead and finish your
t hought. | would ask that everyone please be polite and
respect everyone else's right to speak. W are trying
to save sone tine with the hearing on the adm nistrative
side so that we can spend nore tine listening to all the
custoners. So for that reason what |I'mgoing to do
first is | have a list of the 25 or so of you who have
signed up to testify. And I'"mgoing to swear you all in
now as a group before you testify.

W have found that when | swear in
i ndividuals, it takes an extra al nost m nute per
I ndividual to testify. That will quickly get us here
staying very |late way past ny bedtine. So for all of
t hose persons who have signed up to testify, please
rai se your right hand. Do you solemly swear or affirm
that the testinony you' re about to give will be the
truth. Please say | do if that is true.

Thank you. | will ask you to cone up to the
m crophone to give your coments. |'Il ask you to spell
your last name for the court reporter and then | wll

confirmthat you had raised your hands and stated that
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you woul d testify under oath. Then I'll ask you to give
your comments. Wth that, let's go ahead and begin.

The first nane | have on ny list is David MCann.

First, you signed up first at the end of the |ast
hearing. M. MCann, would you pl ease spell your |ast
name.

MR. McCANN: Dave McCann, Mc-C-a-n-n. And |
swore that | would tell the truth.

JUDGE HATCHER: Thank you, sir. Please go
ahead with your comrents.

MR. McCANN:  Ckay. Mercy. You have al ready
heard froma | ot of Liberty custoners during the past
few weeks several reasons why Liberty should not receive
a rate increase running frombilling problens,
overchargi ng, estimating the nmeter usage while the
el ectric has been shut off conpletely for alnost two
weeks. Not taking time for mail being delivered by the
post office service takes seven days to deliver mail and
we get our bill. By the tine we send it back in, it
t akes seven nore days. That's 14 days that they say it
takes to deliver a piece of mail. By the tine you get
it, Liberty gets it, it takes tine to post it, we're
al ready overdue and bei ng charged | ate charges.

So I'd like to see us take and have a system

set up for a large usage increase and probl em bei ng
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because of problens of broken |ines and things |ike
that. People has been stating that they've got billed
for $15,000 in one nonth. And there's nobody contacting
t hem sayi ng you're using so much water or electricity
and we don't know why, we need to check it out. W had
the service |ike that with Enpire when they were in
busi ness. They would call us up, say are you using an
excessive anmount of utilities. W start |ooking for
probl ens.

Now with all of this above problens, Liberty
Is asking for a rate increase which will raise an
average bill of citizens over $60 a nonth above their
regular cost. | would Iike to see that the Public
Service Comm ssion to vote down the paynent request for
I ncreasing the production of power and addi ng on new
custoners in new areas wthin the state before they
correct these problens. And |I'd like to see a conmmittee
or sonething set up that wll oversee each one of these
probl ens bei ng brought up at these neetings with
Li berty.

I'd like to see sonebody set up a conmttee to
oversee that each one of these problens are addressed

bef ore we take and increase their paynents and charges.

| don't believe that -- One of the other things is
maki ng paynents locally. | understand it costs a | ot of
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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noney to open a shop, but yet whenever it conmes down to
brass tacks it's easier for ne to make a paynent locally
than it is to mail it off and wait 14 days to get the
thing done. So we figure out what to do. W do have an
area set up in Wl mart so that you can pay, but they
only take cash and debit cards. | don't have a debit
card and | don't pay cash, because | have to have paper
trail. So if they can't take a credit card, then they
can take ny check. Walmart will not take a check. So
custoner service has went down the tubes. They're
making it easy for people to make their paynents. So if
they're going to set up these shops to collect noney
fromus, then give themthe ability to accept a check
and not have to take and put it all in one pool and
Wal mart wites a check and pay the bill and if it's hot,
Wal mart gets hold of the problem

W need a system set up that they can pay by
check or credit card, whichever, and be able to take and
run it through the system w thout any problem

JUDGE HATCHER: M. MCann, your tine is
expired. Can you finish your thought?

MR. McCANN:  Again, |I'd like to suggest that
the commttee take this under advisement and vote down
the increase. Thank you.

JUDGE HATCHER  Thank you, M. MCann. |
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appreci ate you being here. Next witness we have is Ed
Whitty. And let ne go ahead and call sone of the other
nanes in line. Regina Payne and Jim Randels. If you
have not signed up to testify, after | get done calling
t he nanes of those who have signed up then I'll open
this up to the audience. Ed Witty. GCkay. Thank you.
Regi na Payne. M. Payne, if you would pl ease spell your
| ast nane for our court reporter.

M5. PAYNE: P-a-y-n-e.

JUDGE HATCHER: Thank you. Just to confirm
you did state that you would be testifying under oath?

M5. PAYNE: Uh- huh.

JUDGE HATCHER: Thank you. Please go ahead
W th your comments.

M5. PAYNE: | fall in the category for the
hi ghest rate increase because | try to conserve the
energy, and | would say probably nost people that are
retired and on social security are going to fall in that
rate. And they don't get a social security rate of that
and | don't think that that's really fair that sonebody
that uses |less electricity gets the highest rate
increase. It's alnost 40 percent. And that's just
unreasonabl e totally.

And | know that part of this noney that they

want is to pay for things that they have done such as
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the new building that they built which they really
didn't need at all. The building they had worked just
fine, and nobody had a say in that. They want us to pay
for it, but we didn't have a say in thembuilding it.

Al so, the building that they had, the people
t hat needed to pay their bill could do that there. And
this building they can't even utilize it at all. So |
just think that what they're asking for is totally
unr easonabl e. Thank you.

JUDGE HATCHER:  Thank you, Ms. Payne. |
appreciate you being here this evening. Next | have Jim
Randel s. Thank you, sir. M. Randels, if you would
spel |l your name for our court reporter, please.

MR. RANDELS: Randels, R-a-n-d-e-I-s.

JUDGE HATCHER:  Thank you. | apol ogi ze for
the m spronunciation and | shall warn everyone that
m ght happen several nore tines. | do apol ogi ze.

MR. RANDELS: If that's the worst thing that
happens to us, we'll be okay.

JUDGE HATCHER: Thank you for your
understanding, sir. Please go ahead with your comment.

MR. RANDELS: As a 40-year custoner of Enpire
and now Liberty, | saw a definite change when the
t akeover took place in the custoner service side and

they' ve had issues that |1've had to take to the Public
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Service Commi ssion to get solved. Citizens should be
able to communicate with a local business if it is |ocal
and be able to get their problens taken care of.

Al'l of this has led to a | ack of confidence in
t he managenent of Liberty by I think literally all of
the users that we've heard from Everybody has sone
kind of a custonmer service problem And then the issue
with the investigation that's been going on and the
issue with the fact that they're making such a | arge
request for an increase nmakes ne wonder if they knew
what they were buyi ng when they bought Enpire and why is
it that we need all of this done and spent now and the
consuner has to pay for it.

| can understand a small increase and | would
have no problemw th a small rate increase; but |ike any
ot her senior citizen living on a fixed income and as the
| ady had nentioned, the proposed rate structure hits the
| owest consuner the hardest. | would think that if
there was a necessary big increase that that should go
to the | arger consuners, the businesses and conmerci al
aspects that use electricity where they have an option
of being able to pass that on to their custoners. As a
residential individual, you have no option. |It's either
pay it or do without. Thank you for your tine.

JUDGE HATCHER:  Thank you, sir. | appreciate
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you being here tonight. The next nanme | have is N kk
Coker. To give a heads up to the foll ow ng persons,
this will be Kay Pilkenton, Joyce Deerwester and Larry
Forehand. M. Coker, would you pl ease spell your | ast
name for our court reporter?

M5. COKER  Good evening. |'m N kki Coker,
C o-k-e-r.

JUDGE HATCHER:  Thank you, ma'am

M5. COKER  Thank you.

JUDGE HATCHER Pl ease go ahead.

M5. COKER And | just wanted to say that on
the website the 2022 rate increase it prom sed things
fromsavings for the individuals for people froma 277
wind turbines on three wind farns. | haven't seen any
savings fromthat. | don't know if anybody el se has.
Instead we're getting a 30 percent increase. They do
of fer prograns to help those that need -- that can't
afford their bills and they need a little help. They
offer prograns for that. That's kind of |ike they raise
it so high and then they offer you help to pay it.
Their sharehol ders are the ones that offer this.

Shar ehol ders are paid by the dividends which
are paid by the profits which I pay for. So in other
words, |'mpaying for that as well. There's one | ady

made a comment about a 5 percent increase would hurt
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just as bad as a 30 percent increase. The difference is
a 5 percent increase other people could help those
people. 30 percent increase, everybody is going to need
hel p. That's all |'ve got. Thank you.

JUDGE HATCHER: Thank you, Ms. Coker. |
appreci ate you comng out tonight. Kay Pilkenton. Not
a problem Thank you, nma'am | appreciate you being
here. Joyce Deerwester.

M5. DEERWESTER: |'m Joyce Deerwester. |'ve
only lived here nearly ten years. M |ast nane
D-e-e-r-we-s-t-e-r.

JUDGE HATCHER:  Thank you, ma'am

M5. DEERWESTER: Well, | live on socia
security. So does ny husband. But our bills are
tripled. | don't understand. And | know there's a | ot
nore people that are a lot less financially than we are,
and | do not know how they're going to nmake it. The
only thing | see out of this is the people that's in the
hi gher level of financial things they're going to be
climbing higher and hi gher when the rest of us are going
to go lower and lower in our financial situation.

Qur houses are not going to get painted or
repaired or anything else. This is a poor conmunity
conparing it to Republic, Nixa and all of that. | don't

know why this poor community has raised it 30 percent.

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Transcript of Proceedings
July 24, 2025 Page 15

| have friends in Springfield and | conpared ny bills to
theirs. And mne is nuch higher than theirs and they
live in a much nore upbeat comunity.

My sister lives in atown. | said Patsy,
what's your bills. She told nme every one of them |
said ook at mne. She said | can't believe you're
paying that. And they live -- | don't understand why
this coomunity as poor as it is, it doesn't take a
rocket scientist to see this isn't a wealthy conmunity.
| nean, there's a few wealthy people in here have a | ot
of noney, but the majority if you | ook around, ride
around, you can tell. And go to WAlmart. You can tel
there's people here that's very poor and they can't
hardly make it. It's going to get a |ot poorer with
those kind of rates. Their houses are going to get a
| ot trashier |ooking and everything -- you know what.

' m al nost consi dered being an Am sh person, won't have
to pay that utility. | do not run a car wash. M bill,
ny water bill shouldn't be $155 for one nonth. [|'m

goi ng what happened here. Last year for nearly a whole

year | kept calling the conpany and it was hard to get

ahold of them | called themand called themand they'd
al ways say well, there's a glitch in the neter. It's
not the conputer and your neter is not working well. It

took thema long, long tine to try to figure it out.
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The whole tine was paying this really high bill.
Finally they said well, you can add $30 a nonth to your
bill to make up for this big high bill you got. And
they kept telling ne about the glitch.

Well, for two nonths the bill was kind of
normal , nore normal than usual, and then the third and
fourth nonth it raised way up there again. |In Decenber,
can you believe it, they said | used 121 or sone odd
dol lars of water. | don't use that kind of water.

JUDGE HATCHER: Ma'am | know that Liberty
offers several utilities. This one is about the rate
i ncrease for their electric.

M5. DEERWESTER: This is what?

JUDCGE HATCHER: This hearing is about the
requested rate increase for Enpire Electric District.

MS. DEERWESTER: Well, both these bills are on
the sane bill, electric and water on the sane page. And
| don't know why that is, because a few other bills just
had, you know, two different bills, electric and water.

JUDGE HATCHER: Ckay.

M5. DEERWESTER: But what's going on here? |
feel like we're in the novie of Robin Hood except it's
not taxes. It's inutilities. Seens like only the
wealthy is going to get better and the people that's

already living from paycheck to paycheck struggling is
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going to get nore poorer. That's all |I've got to say.
| don't nean to be rude or anything, but | don't |ike
bei ng poor and |I certainly don't want to get poorer.
"' m considering noving fromthis comunity. [|'m going
to consider noving. |'mlooking at other people.
They're not having to pay like this and they live in
better communities. Go figure.

JUDGE HATCHER  Thank you, Ms. Deerwester. |
appreci ate you being here tonight. Larry Forehand. The
next few nanes | have are going to be Teresa Pettit, Max
Myers and Ben Plunk. M. Forehand, would you pl ease
spell your last nane for our court reporter?

MR. FOREHAND: Sure. F-o0-r-e-h-a-n-d.

JUDCGE HATCHER: Thank you, sir. Please go
ahead with your comrent.

MR. FOREHAND: The | ady that was here before
very, very eloquently tal ked about Liberty's |egal and
ethical responsibilities to maintain an ongoi ng conpany
and be ready for reserves and that sort of thing when it
happened. Very good. A quick search of the internet
told me that there are 121 separate utilities in the
state of Mssouri. If you rank their rates from1l to
121, Liberty is currently 95. Are those other 121
conpani es, are they shirking their responsibilities? |If

they're not, at sonme point in tinme you mght cone to the
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concl usi on that maybe Liberty is not being run and
managed as well as the others. |If you search around for
average rates in the state, a common figure you're going
to come up wth is 10.17 cents per kilowatt hour.

At ny house |ast nmonth ny electricity, now|'m
going to add in the cost of the Asbury deconm ssi oni ng,
because the custoners are paying for that and |' m goi ng
to add in the cost of the storm damage that the
custoners are paying for. |It's not part of the rate,
but it has to be in the check when you wite it.

At ny house, the rate | ast nonth based on the
kil owatt usage | had was 15.2 cents kilowatt hour. So
at sone point don't you have to | ook at how efficiently
a conpany i s being nmanaged.

And ny final comment is to the Public Service
Comm ssion | wasn't able to find, and you guys know and
It doesn't really matter, but do you ever just tell a
conpany no? The reason | say that, nost of us have
raised children. And it took ny son a pretty quick tine
to know if he wanted 50 bucks, he would ask nme for 100,
but his nother would say no, but | can probably get you
50. Well, if that's the way the Public Service
Conmm ssi on operates, |'mpretty sure the people at
Li berty have figured that out. That's it.

JUDGE HATCHER: Thank you, sir. | do
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appreci ate the comments. The next nane we have is
Teresa Pettit or Pettit.

M5. PETTIT. M nane is Teresa Pettit,
P-e-t-t-i-t. | understand with businesses just |like the
cost of living need an increase. Everything is getting
nore expensive. You know, it seens |ike there's sone
common sense about maybe COLA.  You know, the COLA for
social security this year was 2.5 percent.

| nean, that's a huge range between that and
30 and 39 percent. There needs to be sone reasonabl e
determnation on that. | spoke earlier that you did not
hear but our community is a poor comunity. And |I'm
sure you' re aware what free and reduced | unches are.

And | just talked to the central office today shortly
bef ore com ng, and the free and reduced lunch rate with
the poverty level in our school district is 65 percent
whi ch enables all students preschool through 12th grade
they now are going to be getting this next school year
free breakfast and lunch. That |eads ne to believe if
our district students are having such a hard tinme being
fed, what are their parents, you know, a |ot of people
work two jobs just to nmake ends neet right now They're
going to have to nmake deci sions about changi ng where

t hey nove or senior citizens deciding which nedication

to fill for that nonth.
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W're a very poor conmmunity and that really
needs to be taken into consideration. |'m]just
re-echoi ng previous coments of poor custoner service.
You know, we need to have that |ocal office here. Their
billing issues, that's been said before froma previous
nmeeting in June. |'msure you have that information, is
that correct, fromthe June neeting?

JUDGE HATCHER: |I'msorry. | have to pause
because we're not really prepared to answer questions
and that's a different case.

M5. PETTIT: That's okay. | understand that.
kay. | understand. But it's where you' re al nost
losing faith in a conpany that, you know, they go from
you know, all the way up in their rates it seens |ike
they're not for you like if you want to pay a bill or if
you have a problemwth a bill.

And | know again this isn't a billing issue
but we were on vacati on one week and we cane hone and |
had 18 bills fromLiberty and they weren't all the sane.
It's crazy. | have a co-worker that has a business here
In town and they were struggling as a small business
owner keeping things going, because it's a fairly new

business. So they drained their pipes, shut everything

off and for that time period their bill was still $600.
$600.
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And so you really wonder about the trust |
guess of the conpany. Anyway, | want to reiterate |

want to applaud Dr. Forehand who was right before ne

about his comments on the rates as well. He said that
very well. And | guess that's it. Thank you for your
tine.

JUDGE HATCHER If you would stay there for
just a second, | do have a follow up question. Do you
know what nonth and year approxinmately that you received
the 18 bills?

M5. PETTIT: In the nonth of April.

JUDCE HATCHER: ' 257

M5. PETTIT: Yes.

JUDCGE HATCHER: Did you call the conpany to
| et them know about the billing concern?

M5. PETTIT: Yes, | did.

JUDGE HATCHER: What was the resol ution?

M5. PETTIT: It didn't go well. There was no
resolution. They said they've got billing problens and
you'l |l get another bill. So anyway. So it's where you

| ose faith in a conpany because we were so spoiled with
Enpire before and now we have this conpany cones in and
it's like you just don't have any faith in them

JUDGE HATCHER: That was in April of '25. Do

you still have an outstandi ng bal ance fromthose 18

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Transcript of Proceedings
July 24, 2025 Page 22

bills?

M5. PETTIT: No, | do not. Unfortunately I'm
auto pay. So you know what that neans. So --

JUDGE HATCHER: Did you get your concerns
strai ghtened out?

M5. PETTIT: No, | did not.

JUDGE HATCHER: So as of July 24th, 2025, you

still have an outstanding billing concern tied to these
18 bills fromApril of 20257
M5. PETTIT: | hate to say this. | don't nean

to be silly about it. But life just gets really busy
and it's where you try and you try and it's kind of I|ike
you've just got to step forward and start noving -- step
backwards and nove forward of trying to keep up with it
going forward. Anyway.

JUDCGE HATCHER: Thank you. | appreciate you
bei ng here tonight. Mx Mers. After M. Mers, we'll
have Ben Plunk, Cathy Langford, Brie Shelton and Dani el
HamIl. M. Mers, thank you. Wuld you pl ease spell
your name for our court reporter, your |ast nane?

MR MYERS: My-e-r-s.

JUDGE HATCHER: Thank you. And | haven't been
asking, but | just want to confirmyou did state that
you' d be testifying under oath?

MR. MYERS: Wat was that?
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JUDGE HATCHER: Earlier when | swore everyone

MR MYERS: Yes, | did,

JUDGE HATCHER: Thank you, sir. Please go
ahead with your comrents.

MR. MYERS. | got a worksheet in the mail
expl ai ni ng what | should see on ny bill whenever this
rate goes through. It said that the first 500 kilowatts
cost $80.39. The next 1,000 costs 144. This adds up to
$228.16, not 200, which is what they said it would be.
This kind of goes to the trust issue. There's an error
of 14 percent on their base cal cul ati on when they were
explaining this. And then when you add in the energy
efficiency investnent, efficiency program storm Asbury

cost, fuel adjustnents clause, off-peak credit. All

together ny bill is 264.73 on 1,566 kilowatts.

Not to get too far into the weeds on this but
their estimate of $200 would be a current bill to me of
$333.23. It's 66 percent increase over their estinate
of $200.

Anot her concern is that when they're adding in
t he mai nt enance cost in their new rate request, those
shoul d have been figured into the rate that's already
there. This should not need to roll into a newrate

I ncrease. Mybe an increase but not all the maintenance
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that they did. The custoner service is poor. The
wi t ness conplaints frommany of the custoners. Now
there's a big rush to inprove custoner service at an
i ncreased cost.

It all worked just fine before Liberty took
over. New construction projects need extended tine
frames to get Liberty to hook themup. dosing the
Asbury plant before the costs are recovered on the
equi pnent installed to reduce precipitous 99 percent of
whi ch are contained fromthe coal fired plant. Then
charging the custoners to tear the plant down before the
costs were recovered. So we paid for themtw ce. W
paid for themin the rate increase to have the
preci pi tous taken out and now we're payi ng because they
tore it down which is just ridiculous. And | just -- |
still don't quite understand why they had to file two
rate increases. 92 mllion was the original request.
Then they withdrew that and filed one for 152.8 mllion,
which that's just nore of the sane. They don't know
what they're doing.

They spend billions of dollars on w nd
generating capacity which won't work during ice storns
whi ch woul d be a peak demand period or in mld or
excessive w nd events and then data, of course, is not

made avail able to check on the operational costs, but
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it's generally known that wind is the nost expensive
generation that you can do for electricity. So | just
-- 1 think we need to get sone new managenent in here.
I think maybe they ought to have a 10 percent cut

I nstead of a 30 percent increase and maybe they'll go
hone. Thank you.

JUDGE HATCHER:  Thank you, M. MWers. |
appreci ate you being here tonight. The next nanme | have
on the list is Ben Plunk. After M. Plunk will be Cathy
Langford, Brie Shelton and Daniel Ham|l. Thank you,

M. Plunk. |f you would please spell your |ast nane for
our court reporter.

MR PLUNK: Yeah, the sanme sound a rock nmakes
when it hits water, P-I-u-n-Kk.

JUDGE HATCHER: Thank you.

MR. PLUNK: I'mthe rich guy from Republic.
| ama Liberty custoner. Gven themcredit when the
storm drove through we were w thout power three hours.
Mich shorter tine than ny coworkers and counterparts in
Springfield were without power on City Uilities.

But | take issue with a fewthings. I|I'ma
design engineer. | deal with facts and figures every
day for nine hours a day. And earlier Ms. Enery nade a
statenent that 5 percent rate increase could be just as

detrimental as a 30 or 40 percent.
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Let me break that down. And |I'm nervous so.

Pl ease accept ny apologies for that. |If |I buy a set of
four tires for 500 bucks, 5 percent increase is $25. A
30 percent increase adds 150. One I'ma little nore
able to absorb than the other. So I vehenently disagree
with that statenent that it can be just as disruptive.
It's not even in the sane ballpark. W're talking
Springfield Cardinals and St. Louis Cardinals. [It's not
t he sanme gane.

Secondly, I'd like to point out is one of the
publications said that the investors expect a return of
I nvest nent of 10 percent. My 401k averages 6. |f |
made a 10 percent ROE, and | don't know a | ot about
I nvesting, but | know 10 percent is pretty healthy, |
woul dn't have had to drop $12,500 on a new AC systemto
get nmy house ready for retirenent here in five years
whi ch begs the question if I'minvesting all this noney
in LED lights and energy efficient appliances, why do ny
electric bills continue to rise.

| work with a computer and I work with
software. W' ve heard a | ot about billing issues, and
ny job, the conputer can spit sonething out but | have
to have the know edge to know whet her or not that
information it's giving ne is correct.

We're hearing a | ot of comments about billing
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I ssues. | don't think the people at Liberty are using
the intelligence. | think they're listening to software
and not asking the questions that need to be asked.

It's being a disservice to every custoner in this room

| don't think a 30 or 40 percent increase on
the people that can least afford it is reasonable. |
think it's crimnal. And | think if I had ny way, 1'd
fire themand deal with sonebody else. | can pick ny
phone service. | can pick nmy trash service in Republic.
| can pick ny insurance for ny car. But | can't pick ny
el ectric conmpany. |If | could shop around for another
conpany, that fix is kind of asinine request for a rate
increase. This is predatory and the Comm ssion
shouldn't allowit. The Comm ssion's job is to protect
t he taxpayers agai nst these predatory increases. And
that's what they need to do now. Thank you.

JUDGE HATCHER  Thank you, M. Plunk. |
appreciate that. | appreciate the sentinment but if we
could hold that down, we do want to try and give
everyone an equal chance to speak. M. Langford.

M5. SHELTON: She's declined. |I'mBrie
Shel t on.

JUDGE HATCHER: Ms. Shelton, if you would
pl ease spell your last nane for our court reporter.

MS. SHELTON: S-h-e-l-t-o0-n.
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JUDGE HATCHER: Thank you. And to confirm
you did state that you'd be testifying under oath
earlier?

M5. SHELTON:  Yes.

JUDGE HATCHER: Thank you. Please go ahead.

M5. SHELTON: My understanding is that prices
do increase. W however do object to the exorbitant
amount of a 30 percent increase projected by Liberty as
nost of its custoners are elderly and cannot afford a 30
to $50 increase in nmonthly utility bills. This petition
reflects the public's mnd on this matter and | was
advised to give this to you.

JUDGE HATCHER:  Ckay. Thank you very nuch.
"1l make sure and add this as an exhibit. M. Shelton,
| appreciate you being here tonight. The next nane that
we have is Daniel HamlIl. After that will be Steve Todd
and then Karen Cook. M. Hamll, if you would spell
your | ast nane for our court reporter, please.

MR HAMLL: Ha-mi-I-1.

JUDGE HATCHER: And just to confirm you did
state earlier that you' d be testifying under oath?

MR. HAM LL: Yes.

JUDGE HATCHER: Pl ease go ahead.

MR HAMLL: | guess I'll just start wth the

fact that a 30 percent increase to ne just seens pretty
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ridiculous. |It's honestly kind of insulting that they
think that they can get away with such a huge increase,
because if an increase of that size needs to happen,
t hen the whol e conpany i s bei ng nmanaged very, very
poorly.

| cone froma very poor community, and pretty
much everyone | know cannot afford a 30 percent increase
on their utilities. It's just not tenable. It's not
sonething -- it's kind of been conmented on quite a few
times tonight is that social security, people on social
security don't get an increase like that. And ny
grandma lives on it. She already has a | ot of health
problens. She recently had a stroke. M nom and ny
aunt had to basically take off fromtheir jobs just to
take care of her. And she has all these nedical costs.
Just adding this on top of that, it's just -- | just
think -- | agree with the gentleman that spoke before
that this is extrenely predatory and | think it should
not be approved.

| can get on board with alnost Iike a small
I ncrease. That seens reasonable |ike maybe 5, 6
percent. But 30 percent, it's just insulting. Like

there's no reason that it needs to be increased that

much. So | guess that's about all | have to say.
JUDGE HATCHER: Okay. | appreciate that. |
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t hank you for being here tonight. Steve Todd. Good
evening. Wuld you pl ease spell your |ast nane for our
court reporter?

MR. TODD:. T-o0-d-d.

JUDGE HATCHER: Thank you, sir. And just to
confirm you did agree that you woul d be testifying
under oat h?

MR TODD: Yes.

JUDGE HATCHER: Thank you. Please go ahead.

MR. TODD: The resources | | ooked up, Liberty
Electric in the | ast election cycle nmade 127
contributions to various state reps and senators around
the state. After that, Senate Bill 4 was passed and
signed into | aw by the governor. One of the key
provisions, and I'Il read, if you read Senate Bill 4,
which |I've | ooked at it, we'd be here four or five days.
But the key provision allows utilities to charge
custoners for new power plant construction and grid
| nprovenents while they are still being built. Shifting
the financial risk to ratepayers, this has been net with
strong opposition from consuner advocates who predict
significant price increases in utility bills. 30
percent. There it is.

You shoul d be happy, the Comm ssion shoul d,

because Senate Bill 4 gives you extra noney. Anot her
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person said that this was the |argest wealth transfer
from hard working people of Mssouri to utilities who
nonopol i ze or have the nonopoly and to high tech billion
doll ar tech conpanies. And that's all on our backs.

This to ne is nore of corporate greed than it
is for what they need. They just admtted earlier that
they met all their obligations and now they're asking
for a 30 percent price increase to pay for what they've
already paid for. They didn't nention the future.

They' re tal ki ng about storm damage. They're in
busi ness.

Everything that they nentioned is part of the
cost of doing business. |If you weck your car, you
don't go around to your nei ghbors and ask for themto
cover the deductible. You suck it up and you pay it.

So | think like sone of the rest of them have said,
Li berty Utilities is very poorly run.

| was in the electrical business for 35 years.
Not on the utility side but | dealt with utilities. |
feel Iike I know where this is going to go. They're
asking for 30, roughly 30 percent. You're going to cone
back and say we nmade an agreenent with Liberty Uilities
for a much I ower rate and then you' re going to expect us
to be happy about it. As people have said, people in

this coomunity can't afford a 5 percent increase.
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Senior citizens only get -- this year is
projected to get a 2.5 percent increase in their neasly
social security. [It's unconscionable how you can all ow
-- I've lived in nunerous states, California, I|daho,
Washi ngton, Texas. | noved around with a conpany |
wor ked for. | have never seen a rate increase this
large. And it looks like it's all due to Senate Bill 4
because it gives the utility the right to go out and ask
for these rate increases, and it's up to you to whet her
you stand with the people of Mssouri or with Liberty
El ectric. Thank you.

JUDGE HATCHER: Thank you, sir. | appreciate
your comments and you being here tonight. Karen Cook.

M5. COOK: | see your sign here.

JUDGE HATCHER: Yes. Qur m crophones are a
little bit sensitive, aren't they. |[If you could spel
your | ast nane first for our court reporter.

M5. COOX: G o0-o0-Kk.

JUDGE HATCHER:  Thank you. And | just want to

confirmthat you did agree earlier to testify under

oat h.
M5. COOK:  Yes.
JUDGE HATCHER: Thank you. Please go ahead.
M5. COOK: So | want to say | wanted to ask a
question earlier but before | came | | ooked at the
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intent of the raise was partly to go into all the
details. Sonme of it was what really concerned ne and |
want to address is | understand the need for -- | just
wote it all out. To nodernize and invest in future
energy but I'mtroubled by the transition of noving
toward wind and solar without full accountability and
transparency. These technol ogies are not w thout
serious down sides.

Wnd and solar require |arge anmounts of | and
and | wondered about that 6 acres soneone nentioned
earlier. | don't knowif you all were here to hear that
6 acres were bought up by Liberty. You see these
horrific | ooking areas that used to be cattle fields or
whatever. They're full of solar panels.

So anot her troubling thing about all this
solar and wind is just the lack of planning for the end
of life waste. |Industry experts estimate that by 2030,
which is actually only five years away, mllions of tons
of decomm ssioned w nd turbine blades an equi val ent of
3,000 footbhall fields worth of waste is going to be
accunul ated, you know, just in these short years.

One mllion tons of solar panels will all end
up in landfills creating | ong-term environnmental hazards
that we the ratepayers may ultimately be asked to clean

up. These forns of electricity require heavy
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governmental subsidies and tax credits and they distort
the energy nmarkets and they also hide the real true
cost. W've all seen that with people just in their own
little houses buying these solar panels and getting all

t hese rebates back. How can you conpare if your
government is paying half, you know, all us taxpayers
are paying the other half, right. That noney doesn't
come out of the bl ue.

So on top of it, | just read on like |I said
online that you guys have plans to nove that direction.
When | see these coal plants being closed down and |
know t hat sonme of it is because of governnent
regulations. And | have to just bring up the Janes
Ri ver even though that's not you, but | just know that
one better than the Asbury that you guys closed. That
was a super efficient coal plant. They were asked to
I ncrease their efficiency. They had gotten so efficient
that they couldn't make it nore efficient, you know. So
t hey cl osed down that whole plant even though it was
| i ke one of the nost efficient around. It had been kept
up to date year after year. | know this because ny
son-in-law is actually an engineer working for utility
conpanies. They're like so sad to see these plants
deconmm ssi oned and torn down. Wat a waste of, you

know, we were supposed to recycle everything and fix
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everything but our own government -- that's what | said.
"' mnot blam ng you guys, but you guys should be voti ng,
or what was soneone sayi ng, |obbying people to not neke
these ridiculous things. Wy not individually say this
was a very efficient plant, Janes River, and so you
don't have to increase your efficiency by 20 percent
because you were already way up here but you need to.
Gosh darn we're all stuck in the circle of the
government telling you what to do and then we have to
end up paying for it. So who do you go to to nmake that
happen.

"1l tell you I'"'mvery sad to see our dollars
going for solar and wwind. That's just going to be a big
catastrophe. Anyway, you also have to store electricity
when you are using wind and solar. So that's another
bi g expense.

Anyway, | just am not agai nst noving ahead
with other forns besides coal or whatever, but I am
agai nst rushing into |large scale renewables w thout a
full honest accounting of the econom c and environnental
costs before raising our rates by 30 percent Liberty
shoul d be required to outline their future plans nore
specifically and balance that all out. |Is there a
timer? |'mso sorry. DidIl go over? Wre you trying

totell ne a long tinme ago?

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Transcript of Proceedings
July 24, 2025 Page 36

JUDGE HATCHER It's okay. Go ahead and
finish your thought. Not a problem W appreciate you
bei ng here, Ms. Cook. The next nane | have is David --
no, M. MCann. No, no. | see why you were surprised
about going first though. What everybody may not know
Is M. MCann sat through our afternoon hearing and then
when his nane was called he said he would prefer to go
this evening. | took it upon nyself to sign himup
first. He didn't know that. So he signed up also. |
appreciate you, M. MCann. Jane Hutchinson. Thank
you. M. Hutchinson, if you' d spell your nane for our
court reporter, please.

MS. HUTCHI NSON: Hu-t-c-h-i-n-s-o-n.

JUDCE HATCHER: Just to confirm you stated
you woul d be testifying under oath?

M5. HUTCHI NSON:  Yes.

JUDGE HATCHER:  Thank you. Go ahead and give
us your conments.

M5. HUTCHINSON: | really don't want to have
ny electricity rates increased by 30 percent. | feel
like nmy famly is struggling enough to pay the bills as
it is wth kids and everything. And | do feel |ike I
hope Liberty Utilities can get their billing system
strai ght because it's been quite the hassle trying to

get those bills paid and having them double bill and all
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of that. So that's it.

JUDGE HATCHER: Let nme ask a couple follow up
questions about billing. Are you still having billing
| ssues?

M5. HUTCHINSON: | was able to get ahol d of
Li berty Utilities and she did help nme figure out sone of
the stuff, which was really great for everyone, nake
sure your auto pay is set up for bill due date. That
makes a big difference. But then she was nentioning
earlier to |ike go back to Septenber 2023 to | ook at
those prices. But | only have billing history back to
January because once things changed over | guess. And

|"ve had the Liberty Utilities since 2023. But like |

can't go get ny history. [If | went on to ny online
account, | can only see back to January. | don't know
If 1"'mthe only one who deals with that. It is hard to

get that information. And it's just been really nessy.

JUDGE HATCHER: | understand. Thank you. |
appreci ate you being here tonight.

M5. HUTCHI NSON. Yeah. Thank you.

JUDGE HATCHER: Ckay. W have three nore
names and then |I'Il open it up to anyone in the audience
who has not signed up to testify and would |ike to.
Jimy Hunter. Jimmy Hunter. And then we have Warren
Rose and Ni cky Thonpson. Jimmy Hunter. Ckay. Warren
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Rose. Thank you, M. Rose. If you'd spell your |ast
name for our court reporter, please.

MR ROSE: You bet. It's Rose like the
flower, R-o0-s-e.

JUDGE HATCHER: Thank you. Just to confirm
you did participate?

MR ROSE: | did participate, yes, sir.

JUDGE HATCHER: Thank you. Pl ease go ahead
wi th your conments.

MR. ROSE: Thank you, M. Hatcher,
Commi ssioners, other folks at the table. 1'd also |ike
to recogni ze our |aw enforcenent officials here. They
haven't been recognized. |In today's world they don't
get treated well enough in ny opinion. So thank you
bot h.

Wth that said, |"'ma big picture kind of guy.
So I"'mnot going to sit here and tell you how these

rates are going to affect ne one way or the other. |

don't live in this coomunity. | live in Republic. But
| am an Enpire customer and have been a long tine. |'m
fortunate. | don't like the 30 percent increase or

whatever it may end up. Can | afford it? AmIl going to
m ss any neal s? Probably not.
|"m again, looking at the big picture. |

t hi nk we have to ask ourselves how did we get here and

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Transcript of Proceedings
July 24, 2025 Page 39

nore inportantly how do we keep fromgetting here again.
So that's the thoughts I'mgoing to share with you this
evening. How we got here? Well, | think in my opinion,
|'ve heard a | ot of other's opinions tonight, is it
greed, is it poor, whatever, managenent. | believe the
proof is in the pudding when you | ook at stock prices,
when you | ook at sone of the changes that have been
made. So noving forward, again, how do we keep from
getting here.

If | understood M. WIson toni ght when he
spoke to the young | ady who was tal ki ng about having
sol ar service, she was upset that she was paying 14
cents and sonething a kilowatt for energy but then only
getting reinbursed 3 cents and sonething for that
energy. And he explained to her that what she was bei ng
paid was the actual true cost of energy the sane that
t hey have. Everything el se was other costs.

Vell, it's real apparent to ne that Enpire

really isn'"t in the energy business. They're in the

I nfrastructure business. | work for an agency. Qur
agency has a billion dollars worth of infrastructure in
the state of Mssouri. So that's a |ot to nmanage.

That's a lot to take care of. Sonetinmes you have to
make t ough choi ces.

So | would challenge the Comm ssion and the
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ot her deci sion nmakers here noving forward that | woul d
want to see an infrastructure assets managenent report.
| would want to see where those assets are at in their
|ife expectancy. Are they halfway? Are they past their
i fe expectancy? What's the future | ook |ike going down
the road? As a Public Service Conm ssion, | think they
shoul d ask for a report of what that |ooks |Iike so that
t hi ngs can be budgeted accordingly so that we don't find
ourselves in this situation again.

| think that we need to have a good busi ness
plan and see what that |ooks |like noving forward. |'m
not sure if the Comm ssion has that authority given the

fact that Liberty is a publicly traded conpany or

private conpany if you will in that regard. But if they
can do that noving forward, | think that's a good thing
to do.

My guess is that when Liberty took over,
because I'mfamliar fromthis area for a long tinme with
Enpire, that when Liberty took over a | ot of
I nstitutional know edge wal ked out the door at sone
poi nt. Maybe not right away but since then that's
happened. | think that's played a huge contributor in
getting to where we are at today. W' ve got people
maki ng deci sions that don't have the institutional

know edge, maybe not have the connection here to
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Sout hwest M ssouri for whatever reason.

But again, | urge the Comm ssion to consider
these things, to |l ook at those asset managenent reports,
was t hat budgeted, have a gane plan, have a busi ness
pl an so that as we nove forward whatever the rate
increase this tine is that we don't have rate increases
like that in the future because | ama big picture guy.
|"mfortunate I'mstill working. | hope to join the
ranks of many of these folks who are retired soon and |
don't want to have those expenses hit again. That's all
| have to say. Thank you.

JUDGE HATCHER  Thank you, M. Rose. |
appreci ate your comrents and being here tonight. N kki
Thonpson. Thank you, Ms. Thonpson. I|f you woul d spel
your | ast nane for our court reporter, please.

M5. THOWPSON: T-h-o0-m p-s-o0-n.

JUDGE HATCHER:  Thank you. To confirm you
did agree that you' d be testifying under oath earlier?

M5. THOWPSON:  Yes.

JUDGE HATCHER: Thank you. Please go ahead
wi th your comments.

M5. THOWPSON:. As stated earlier during the
question and answer, the requested $152.8 mllion is
only until the next assessed tine when it nmay or may not

be renewed. This is to continue their profit margins.
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The conpany is not operating at a | oss as they stated.
But these inprovenents, this noney that wll go towards
| nprovenents and efficiency will not cone back to
custoners. That will continue to go to stockhol ders'
profit margins.

Li berty is the nost expensive utility in the
area and they do not nanage their noney well by
requesting a 30 to 40 percent increase on custoners.
That is a burden that should not be assessed to people
who do not have the option of picking a provider.

Al so, as many of you know, there is a |ist of
taxes and fees and costs on your utility bill, and an
increase in the rates wll cause another increase in
t hose taxes, fees and costs. W're already paying, you
know, 10 to 20 bucks a nonth for the Asbury whatever.
That will also go up if the rate goes up. So that's
kind of a hidden little thing there they like to do.

| personally have never had a problemwth

Li berty's custoner service. About a year ago | did not

receive a bill. | called themassumng it had been | ost
in the mail. But an error in their systemit had not
created a bill. They were very Johnny on the spot to

get that fixed and suggested that | prepay so | would
not be late on a bill that did not exist. Thank you.

JUDGE HATCHER: Can | ask a couple follow up
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questi ons?

M5. THOWPSON:  Yes.

JUDGE HATCHER: Did you prepay?

MS. THOWPSON:  No.

JUDGE HATCHER:  Ckay.

M5. THOWSON: | told them!| said you wll

do not owe you anything yet

and when | get the bill and it is due | wll pay it by
its due date.

JUDGE HATCHER: Has that all been straightened
out ?

M5. THOMPSON: Ch, yes. They got ne the bill
just real quick

JUDCGE HATCHER: Thank you. | appreciate that.
That is the end of our sign-up. Yes, | recall.

M5. PILKENTON: It was brought to ny attention
yesterday and | couldn't believe it. [|I'mlike there's
no way.

JUDGE HATCHER: Ma'am can you tell nme your
nane?

M5. PILKENTON: I'msorry. Kay Pilkenton,
P-i-1-k-e-n-t-o-n.

JUDGE HATCHER: Thank you. |'ve got it.

M5. PILKENTON: | did not raise nmy hand
because | didn't think I was going to.
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JUDGE HATCHER: Let's go ahead and swear you

M5. PILKENTON: If you want to swear ne in, go
ahead.

JUDGE HATCHER: Do you sol emmly swear or
affirmthat your testinony will be truthful?

MS. PILKENTON: Yes, | do.

JUDGE HATCHER: Thank you. And pl ease spel
your | ast name for our court reporter.

MS. PILKENTON: P-i-1-k-e-n-t-o-n.

JUDCE HATCHER: Thank you. Pl ease go ahead.

M5. PILKENTON: Ckay. Let ne get this pulled
back up here. It was brought to ny attention yesterday
and | didn't believe it | grew up on Spring R ver. And
soneone said well, you know Liberty Utilities ows the
head of Spring River alnost 6 acres. | said no. Wll,
if you look it up, Liberty UWilities LLC. A Mrnon
famly | know has owned this, it's Iike 200 sone acres,
and they ow all around it but there's five point sone
acres, alnost 6 acres Liberty Uilities LLC owns.

So then | think well, is this part of a bigger
pl an. \Wat are they planning on doing at the head of
Spring River which | feel |ike Liberty Uility has no
busi ness owni ng the head of Spring R ver and why this

Mor non bunch sold that to themtheir land all around it.
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I"'ma little confused. | want to get to the bottom of
it.

So the president was here. And he says as far
as | know we know not hing about it. So | was talking to
him He called one of his buddies. W conferred and
another lady is looking it up. W're trying to decide
If it's maybe Liberty's water at this point after |I've
talked to them W don't know. They're going to follow
up on it.

What's the plan for this down here? |'m not
sure how long they've owned it but | wll find out.

"Il try to find out fromthat famly, you know, what
the plan was, what they've told them | need to find
out how | ong they've owned it.

And so is this part of a bigger plan with
Li berty, you know, because a 30 percent increase, yeah,
that would build I don't know what. W don't know. So
they're still trying to figure that out and hopefully
get back to ne, you know, and so now |I'mthinking well,
Is that part of -- | had an uncle that was a state
geologist. | think Liberty or whoever years ago did a
big water well south of town. They said it's not going
to be a good well. It's not been a good well. Did they
buy this thinking that they would have to use this for

water? | don't know |1'd just like to know the answer
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to that question and why this famly still owns all
around it and there's this -- | nmean, it's the head of

Spring River where it starts. It says if you look it up
on here, it clearly shows that Liberty Uility owns 5.42
acres the head of Spring Rver. So, you know, 1'd Iike
to know what the planis, if it's sonething that plays
intothis. So | think that's all | need to say about
that. GOkay. Thank you.

JUDGE HATCHER: Thank you. | appreciate you
bei ng here tonight. Gkay. That ends our w tness
sign-up list. If anyone in the audience would like to
come on up and give their comments, nowis that tine.
W'll followa simlar format. [|'Il ask you to spel
your |ast nane and then | wll swear you in. So
wel cone.

M5. DI NES: Thank you. Bridget D nes,
D-i-n-e-s.

JUDGE HATCHER: And let me swear you in. Do
you solemly swear or affirmthat your testinony wll be
truthful ?

M5. DINES. Yes, sir.

JUDGE HATCHER:  Thank you. Please go ahead.

M5. DINES. At the end of April we experienced
a storm tornado in the area. Power went out. And

didn't think anything of it. W all got our generators.
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W did what we needed to do. | saw a Facebook post in
early May that said that sonebody with Liberty had usage
showi ng on their account. | went to go |look at our
account. W had usage showi ng on the days w t hout
power. Contacted Liberty and to their credit as far as
| can tell fromthe math fromthat billing period we
were not charged for any usage. That has been corrected
on the graph on the account. However, |ooking at that
particular billing period, | have a single day where we
used according to our Liberty neter 109.763 kil owatt
hours on April 12. The next highest day in that billing
period is 35. | don't remenber throwng a party. |
think I would. But that got ne to go back and | ook at
sonme of our other billing discrepancies.

On this particular situation, | contacted
Li berty and | was told that sonetinmes during a stormthe
| ines can be zapped and that is why ny neter reported
time. Wat |'ve since heard fromLiberty repeatedly
since then is that their systemis designed to estimate
kil owatt hours when the neter is not conmmunicati ng.

That is not ny definition of a neter, nor do |
think it's Webster Dictionary's. It needs to be a
measurenent of the service that's actually used. |
contacted Liberty again after not hearing froma

supervisor to explain why ny neter was not worKking

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Transcript of Proceedings
July 24, 2025 Page 48

correctly and did not get a supervisor. | got read

Li berty's official statenment on the issue where they
said everything is working as intended but we're working
with our vendors to correct an issue that doesn't exi st
is how!l read it at |east.

Did not hear froma supervisor again. | asked
expressly during that call if someone could cone
validate that ny neter was working. | don't know if
that's the issue or not. | would think I would see nore
evidence of invalid readings if it was. But that's the

first step is being reasonable and trying to discover a

probl em

Until today going to these tables over here |
have not heard fromLiberty. | had to go face to face
in this forumto get billing to set up a neter

val idation and neter test which is supposed to happen
Monday. We're three nonths past. That's how i nportant
we are as custoners. They will not call us back. W're
an ATM machine and they're comng to you to tell us that
we need to give themnore and nore and nore.

It's unacceptable. They nmade i nprovenents.
They made investnents. They're still making noney and
It's just not enough. And that's unacceptable. Since
this has happened and | now have a situation on the

portal where | can see that usage appeared where none
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shoul d have been recorded. | have gone back and | ooked
at previous nonths' billing statenents.

| just want to read to you guys Novenber 17,
2024, this is directly fromthe portal that Liberty
offers us as information about our usage. Novenber 17,
30.791. Novenber 18, 13.285. Novenber 19, 29. 308.
Novenber 20, 70.388. Novenber 21, 123.21. Novenber 22,
zero. Novenber 23, 167.573. Novenber 24, 200.678.
Novenber 25, zero. Novenber 26, 188.17. Novenber 27,
zero.

I f that does not support that Liberty does not
have any idea what they are doing, | don't know what
does. They have an active audit. They're not here for
the community. They're here for a handout just |ike the
grant they applied for and got that we won't see any
defernent fromin expenses.

| want to | eave you with a thank you for
having this, because |I don't know how we woul d be where
we are now. | don't know what we as a community coul d
have done to try and conbat this w thout you giving us
this forum because when we call they'll answer.
Custoner service is lovely but they're a wall. And |
feel bad for them because nothing is going to cone from
the top down w thout you guys hol ding them account abl e.

Thank you.
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JUDGE HATCHER: Thank you, Ms. Dines. |
appreciate you being here tonight. Any other persons
that haven't gotten to testify that would |ike to?

Pl ease tell us your nane, nma'am

M5. HURST: M nane is Judy Hurst, Hu-r-s-t.

JUDGE HATCHER: Thank you. Let nme go ahead
and swear you in. Do you solemly swear or affirmthat
the testinony you' re about to give will be the truth?

M5. HURST: Yes.

JUDGE HATCHER: Thank you. Please go ahead
W th your statenent.

M5. HURST: This is the first neeting |ike
this, | nean PSC. |'ve been to all the other question
and answer sessions. |'mjust amazed that sonebody

spends noney and then cones back and asks us to pay for

what they've already spent. | have a big problemwth
that. Is this normal? |'m not supposed to ask
questions. Okay. Never mnd. |If this is normal, this
IS crazy.

And a 39, 40 percent increase is just
unsust ai nable for the custoners and | can't believe
anybody would -- | just can't fathom anybody woul d ask
t hat nuch.

My | ast response would be | had problens with

billing. And it was mnimal. It was a tax issue. So
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just kept my nonthly bills in a spreadsheet. | nean, |
called themand didn't get anything. Like | say, it was
smal | anpbunts. And | contacted the Conm ssion and they
told me ny account had been fixed. Well, | have two
accounts. One account had been fixed. The other one
had not. But | was told it was fixed. And ny sister
|ives next door to ne. She's had horrible tax issues.
W' ve got an Ash Grove address but we don't live in Ash
G ove. They keep telling her it's fixed, but she keeps
getting bills that are wong. And sonebody fromthe

Comm ssion is believing Liberty before they believe us.

So to ne that's a problem But anyway, | do not believe
that this rate increase -- it's just too much. Thank
you.

JUDGE HATCHER: Thank you. | appreciate you

being here. Can | ask, M. Hurst, one quick follow up.
When you say tax issue and you nentioned Ash G ove, am|l
to understand that the bill that you're getting is
adding on a tax but it's a tax for the locality of Ash
G ove?

M5. HURST: | got M ssouri state tax on m ne.
My sister lives next door. She got an Ash G ove tax and
a G eene County tax. W live in Lawence County. And
they've told us it's related to the way the zip code is

or sonething. | don't know how it can get fixed and
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t hen change back but it's wong again. So.

JUDGE HATCHER: Thank you. | appreciate you
bei ng here tonight. You testified already?

MR. BOALES: No.

JUDGE HATCHER  Ckay.

MR BOALES: No, sir. | just talked last tine
but not at your hearing here.

JUDGE HATCHER: At the question and answer.
I"msorry. Please go ahead and tell ne your nane.

MR. BOALES: Victor Bowes, B-o-wl-e-s. |
have not been sworn in. |If you want to, I'I|l say it
under oath, whatever.

JUDGE HATCHER: Thank you. Do you solemly
swear or affirmthat the testinony you' re about to give
will be the truth?

MR. BOALES: Yes, sir.

JUDGE HATCHER Pl ease go ahead.

MR. BOALES: MW question -- Well, nore of a
statenment is I'mnot famliar why they're raising
because | asked probably three or four questions all at
once to that poor gal that was here. | think she
answered one. | kind of rattled themoff pretty quick.
If this is green related as in we have all these
| ncreases because we're trying to institute nore w nd

and solar, Texas is great for wwnd. Wrks great there.
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They can do those. Solar works very well in Arizona
forever. Here neither one works very well.

If I1'"mgoing to subsidize all this garbage
that doesn't work well here, let nme do it on nmy own, but
| don't want corporations to do it for nme. | just don't
think -- | don't think any of us want to pay these
exorbitant price increases to cover this kind of past
policies fromthe last four years. |'mnot saying who.
But | know that that was what they've been pushing for
years there and it works great in certain places. But
If they're trying to force it here, |I think we're just
going to end up paying for stuff that isn't going to
work very well. [It's not going to benefit us in the
long run | don't think, sir. That's really it. | just
-- Again, | can't afford a 39 percent increase in the
amount we use because I'mretired as well. Thank you.

JUDGE HATCHER  Thank you, M. Bow es. |
appreci ate you being here. Al right. W do have a
t aker .

MR. COATNEY: Thank you. | may get nyself in
troubl e because one of ny bosses is sitting right there.

JUDGE HATCHER: Go ahead and gi ve your nane
first.

MR. COATNEY: Yeah. Wes Coat ney,
C-o-a-t-n-e-y. And | took the oath but we forgot one
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| nportant part, we're in Aurora, so help ne God.

JUDGE HATCHER:  Go ahead.

MR. COATNEY: | absolutely take the oath. MW
nanme is Wes Coatney, and | have the privilege of being a
citizen of Aurora and al so the honor as serving as the
chief of police for the conmunities of Aurora and
Marionville. | apologize for ny appearance. They asked
for sonme plain clothes police presence in the room
today. So | took that job and so otherwise |I'd be nore
presentable to you. | apologize for that.

| stand here today. | took sone notes
listening this norning and this afternoon and | kind of
put sone notes together just to give you kind of a
little bit of a perspective fromny point of view

"' m here today not as an expert in utilities,
and the nice folks fromLiberty that's been here and |
work with Liberty in | aw enforcenent on a regul ar basis,
great people, linenen, the folks |I have absolutely no
problemw th. And | know these fol ks have peopl e t hat
they answer to just like I do. Sonetines you have to do
things you don't necessarily want to do. | suspect that
m ght be what's happeni ng here.

But |1'm al so sonmeone that has sworn an oath to
protect and serve the people who will bear the weight of

you-all's decision. That's why | felt like |I kind of
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needed to say sonething. Disclainmer. | get alittle
enotional when | tal k about these people. They've given
ne a great life. 27 years in law enforcenent. The
citizens | serve are good, good people. They are the
peopl e who woul d bring a casserole to a neighbor that's
in need. They are the people who would fill a hospital
waiting roomif | was seriously injured in the |line of
duty. They are people who woul d give what they can even
when they don't have nuch thensel ves.

But this town is not wealthy. 60 percent of
Aurora under the age of 65 is on sone form of governnent
assi stance. | know that fromdoing the stats that | do
for law enforcenent. Many are surviving on soci al
security benefits that barely stretch to cover the cost
of food and nedicine. They're paying staggering nedi cal
bills and outrageous insurance premuns. They're
fighting daily against an econony that has absolutely
puni shed themfor the last five years.

Wien |'mcalled to a hone where the power is
off inthe mddle of July and I'm kneeling on the fl oor
of a sweltering house giving CPR to an elderly resident
who couldn't afford their electric bill, that's why |
decided to stand up and say sonething. And that's
happened.

When ny officers and | at one o'clock in the

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Transcript of Proceedings
July 24, 2025 Page 56

nor ni ng deliver blankets to sone little kids in January
because their parents can't afford to turn on the heat,
that's why | decided to stand up and that happened |
personal |y deliver those and have many, nany ti nes.

The proposed 30 to 40 percent increase is not
just a nunber on a |edger. These are real hunman beings
that are living in our comunity and barely making it
day to day. It's a difference between |ife and death
for them And | have sworn to protect them | think
just staying quiet was not the right thing to do. It's
a difference between a famly eating dinner or sitting
i n the dark.

| just inplore you to | ook beyond the
financial charts and corporate projections and see what
the human cost is here. 30 to 40 percent is not
negligible. This community cannot sustain that kind of
burden. Neither one of the comunities that | represent
can. It's not fair and a lot of themjust sinply can't
survive it. So on behalf of the people that |I've sworn
to serve and on behalf of the oath I've taken, | just
urge you to really, really consider this and not approve
an upwards of 40 percent increase on a bill that they
already are willing to pay. Thanks.

JUDGE HATCHER:  Thank you, sir. | appreciate
you being here tonight. GCkay. W are very quickly
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wrapping up. 1Is there anyone else? Yes. Please cone
f orward.

M5. STELLWAGEN. Danielle Stellwagen.

JUDGE HATCHER: Wbul d you pl ease spel |l your
| ast nane for our court reporter?

M5. STELLWAGEN:. Yes, S-t-e-l-l-wa-g-e-n.

JUDGE HATCHER: Let ne swear you in. Do you
solemly swear or affirmthe testinony you re about to
give will be truthful?

MS. STELLWAGEN. | do.

JUDCE HATCHER: Thank you. Pl ease go ahead.

M5. STELLWAGEN: So | know a | ot of people
have been up here. Sorry, I'mreally nervous. | m ght
munble a little bit. W live, and you've heard it, we
live in a coomunity and many communities where famlies
can't afford a 30 percent to 40 percent increase. W
can't.

Cost of living raises on average -- what is it
in the right of Liberty to conme back and ask for nore
than that person is receiving every year if they receive
it inthe year. That is expecting them They're
expecting themto turn around and take that |ivelihood
that they can only use that they mi ght possibly get to
turn around and then increase that by, what, an extra 50

percent. That's hard enough on famlies and senior
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citizens in our counties and our comunities but then we
take a turn. | have 20 years ny husband and | have been
married and have lived in this town. | love this town.
But wth these constant increases, and you are not here
for water, | understand that, but we got a 105 percent
water increase. Qur bill was $29. |It's now $62 on the
wat er side every nonth for 3,000 gallons of water. That
I S 1 nsane.

So then Liberty turns around and asked for
this increase. | love ny hone. M hone has been where
| raised all ny babies. But |I will turn around and | ook
for a hone outside of Liberty usage to maintain, to be
able to afford to maintain ny hone. I[I'mtrying to help
put babies through college. W can't do that if you
constantly eat at us.

| understand everything cones at a price. You
want to increase it 4 to 5 percent, 6 percent if need
be. Like sonebody else said, we're going to have to
absorb that sonmewhere. But a 30 to 40 percent is
untouchabl e for nost famlies. That is a whole house
paynent. If | was willing to nake an extra house
paynent, | woul d al ready have ny house paid off by now.
| can't afford that.

| do -- Wien the stornms cane through, | did

thank Liberty last tine that they were here for bringing
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the water in for everybody. | did appreciate that. But
on the other side of everything, billing side, the

custoner service, it is terrible and needs a | ot of work
before | would even suggest letting them have any kind
of increase. That's it. Thank you.

JUDGE HATCHER: Thank you. | appreciate your
comments and being here tonight. W have another. Cone
on forward.

M5. EASTIN. |'m Tracy Eastin, E-a-s-t-i-n.

JUDGE HATCHER:  Thank you, Ms. Eastin. Let ne
swear you in. Do you solemmly swear or affirmthat the
testinony you' re about to give wll be the truth?

MS. EASTIN.  Yes.

JUDCE HATCHER: Thank you. Pl ease go ahead.

M5. EASTIN. M husband and | have only |ived
here a little under two years, and we cane from
Springfield with City UWilities. And several things.
One, our bills equivalent are about a third for
electricity, water and sewer are about a third nore here
than they were in Springfield.

|'"'mwondering if Liberty has yearly budgets
and the next year transparency with how they spent the
noney because it appears they used debt and
sharehol ders' noney to do all the inprovenents and now

they want us to pay that back. And in Anerica we have a
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huge debt problem W have a national debt. W have a
student | oan debt. W have a credit card debt. Al of
It ready to explode or a bubble to burst, and | don't
think that our utility should be using debt to do their
busi ness. They shoul d manage their noney, do the

| nprovenents as they have the noney and not cone to us
with a 30 percent increase to pay back what they used
and they used it with debt. That's all | have. Thank
you.

JUDGE HATCHER:  Thank you, Ms. Eastin. |
appreci ate you being here tonight. Sir. Go ahead and
tell nme your nane.

MR. EASTIN. M nane is John Eastin,
E-a-s-t-i-n. As you probably know | was connected to
t he | ast person.

JUDGE HATCHER: Yes, | mmde the connecti on.
Let me swear you in. Do you solemly swear or affirm
that the testinony you' re about to give will be
truthful ?

MR EASTIN. | do.

JUDGE HATCHER:  Thank you. Go ahead.

MR. EASTIN. As Tracy said, we've been down
here a couple years. Before that we lived in
Springfield. Between us we were just getting married at

that tinme we had three different properties. Qur bills
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for three different properties were equivalent to
basically what we pay Liberty now except in Springfield
It included gas. So three properties equal to the one
that we live in now |'ll tell you the custoner service
was spectacular in Springfield conpared to what we pay
now. | mean, it's unbelievable.

And | just think that if Walmart was to bunp
their prices 30 percent, we have other options. R ght
now we're in a situation where they're going to mandate
that they do this. W're not going to have any ot her
options. W can't vote themin or out. | just think
it'"s wong. | think we ought to at | east have options
If they're going to bunp it that kind of noney we ought
to have the option to be able to vote whether we keep
them here or not. Thank you.

JUDGE HATCHER:  Thank you, M. Eastin. |
appreci ate you being here tonight. W had anot her
gentl eman nmaking his way. Go ahead and tell us your
narme.

MR. DUDA: M nane is Robert Duda, D-u-d-a.

JUDCGE HATCHER: Thank you. And I'Il swear you
in. Do you solemly swear or affirmthat your testinony
will be the truth?

MR. DUDA: Yes, | do.

JUDGE HATCHER Pl ease go ahead.
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MR DUDA: M nanme is Bob Duda. | live in
Marionville, Mssouri. | am an account ant . |'mal so a

volunteer firefighter, have been for the last 12 years.
So |I've served al ongside that man that just spoke a

m nute ago, M. Coatney, and | can definitely testify to
sonme of those things that he said.

The poverty line in the state of Mssouri is
12.6 percent of the citizens of the state of M ssouri
live below that line. In Aurora, M ssouri, that nunber
Is 17.23 percent, one of the highest in the state for
any conmunity.

The nunber of people that you're putting in a
very poor situation by raising 30 to 40 percent for
their utility bills, 30 percent of the base rate and
then all the other things that cal culate on top of that,
IS putting those people in a very horrible situation.
Yes, there are prograns that they can apply for, other
prograns that are available but it doesn't nean they're
going to qualify. You're putting a |ot of people of the
community that | love and that | serve in a very
horrible position, a position that they have no control
over what soever.

| do hope that you deny this request for
Li berty Utilities. | also work for a conpany that is in

Marionville, Mssouri. W bought that piece of property
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I n August of 2024, received our first utility bill in
March of 2025. W received seven bills at the sane tine
in the mail on the sane day. All separate but we
received all seven bills the sane day.

When | called to request why we received al
bills on the sane day, that's just what you owe. You
have 14 days to pay them So we had to pay all those
bills on that day so that we wouldn't | ose our power
when we only had a bill for that day when we had power
for the [ast seven nonths.

Again, one of the other things that | do is |
am t he honeowner and the property owner that puts on the
| argest residential light display in the state of
M ssouri. One thing you're going to do to ne is you're
going to hurt nme real bad. But if that is what it is,
as utilities go up and as things change, that's
sonething that my wife and | have always eaten. M wife
eats it wth ne. | make the decision. | pay for it at
honme. But that is sonething that | do for this
comuni ty.

We do have a poor community. W have a
community that isn't able to do a | ot of things because
of the low incones, but that's sonething that | do for
this coommunity to give back to them By this |arge of

an increase, ny bill for that nonth is usually $500.
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That bill now becones 750 to $850. |It's just sonething
that this coomunity may | ose because of a decision that
I's made by that utility conpany. Thank you for your
tine.

JUDGE HATCHER: Thank you. Don't go anywhere.
| do have a follow up question. | want to circle back
to your bills. August of '24 --

MR. DUDA: When | purchased.

JUDGE HATCHER: -- is when you purchased. My
of '25?

MR. DUDA: March. March of '25 we received
all seven bills for Septenber, COctober, Novenber,
Decenber, January, February and March. Sorry. April is
when we received that. W received the March bill. W
received all bills from Septenber through March on the
sanme day.

JUDGE HATCHER: Are your billing issues
resol ved as of today?

MR DUDA: Online | resolved those issues,
yes. | did not get any resolution fromthe utility
conpany thenselves. W just paidit. Yes, we are now
receiving a regular bill online now that we have access
to that. W didn't have access to that until we had the
account nunber because we never received a bill.

JUDGE HATCHER  Thank you. | appreciate you
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being here. [I'll call one nore tine for any w tnesses,
Yes, conme on down, sir.

MR. FOREHAND: | spoke awhile ago. | know
you're not --

JUDGE HATCHER: Sir, you testified already.

MR. FOREHAND: Larry Forehand.

JUDCGE HATCHER: |'m sorry.
MR. FOREHAND: No dupli cates.
JUDGE HATCHER: 1'd have to |l et everybody go

again. W' ve been really trying to nmake sure.

MR. FOREHAND: No, | understand.

JUDGE HATCHER: | apol ogi ze. W do still
accept comments online. So if you go to the website
psc. no. gov, in the upper right-hand corner it says
submt a comment. Put down this case nunber and that
will be perfect. | understand it's the end of the
hearing. W're alnost done. It seens like it would be
a very easy yes, but |I've been so strict in all of these
hearings. Just everybody gets one bite at the apple. |
apol ogi ze. Anyone el se?

|"mgoing to close the hearing in just
m nutes. kay. Let nme go ahead and repeat the
I nstructions. |If you do want to give comments online or
I f you know of friends or famly that couldn't be here

that do want to make comments, it is the Public Service
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Comm ssion's website, psc.nb.gov. The case nunber is
ER- 2024- 0261. Just go to the website in the upper
ri ght-hand corner it says submt a comrent. |Include
t hat case nunber. The case nunber is ER-2024-0261,
0261. Wth that, would any Comm ssioners |like to nake a
cl osi ng comment ?

COWM SSI ONER KOLKMEYER:  Yes, pl ease. Thank
you, Judge. On behalf of Chair Hahn and the ot her
Comm ssioners, | want to thank each and every one of you
that came out this evening. You all could have done a
| ot of other things tonight except cone to a neeting
like this. W've had a great crowd and we've had a | ot
of really good comments. Also want to thank our |aw
enforcenent, our unifornmed and our plain clothes for
comng this evening. W really appreciate our |aw
enforcenent. So with that, | here again want to thank
everyone for com ng out.

JUDGE HATCHER: Yes. Qur appreciation to
everyone. This hearing is adjourned and we are off the
record. Thank you all.

(WHEREUPQN, the proceedi ngs concluded at 9:12
p.m)
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CERTI FI CATE OF REPORTER

STATE OF M SSOURI )
COUNTY OF COLE )

I, Beverly Jean Bentch, RPR, CCR No. 640, do
hereby certify that | was authorized to and did
stenographically report the foregoing Public Service
Local Public Hearing and that the transcript, pages 1
through 67, is a true record of ny stenographi c notes.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, attorney, or counsel of any of the parties,
nor am|l a relative or counsel connected with the
action, nor am| financially interested in the action.

Dated this 7th day of August, 2025.

By, Jean, Berteho

Beverly Jea’ii Bentch, RPR, CCR No. 640
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