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Customer Name: CAROLYN K HURLEY L'b
service Address: [ L loerty
Account Number: I

What do | owe? Whenisitdue?

$13.85 Jan 9, 2025

Your Monthly Electricity Use At a Glance
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Volume of Electricity Used (kwh)
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Important messages from Liberty

ELECTRIC EMERGENCIES: For electric emergencies, or to report power outages, call 1-800-206-2300
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h For additional information please visit www.libertyEnergyandWater.com.

:ustomer Charge:

« fixed monthly charge to cover costs to meter and bill your account and provide customer
ervice.

'ue DatefLate Charge:

lease pay your bill by the due date to avoid a late charge.

ebruary 2021 Storm and Asbury Costs:

or most of our rate classes, including our residential class, this charge of approximately 1 cent
er kWh of energy usage is to primarily recover approximately $305 million in costs incurred
ecause of the 2021 extreme weather event called Winter Storm Uri and the Asbury generation
lant that was removed from service after 50 years. Learn more at www.libertyenergyandwa-
ar. com. BondCo is the owner of the rights to securitized utility tariff charges (SUTC). Liberty is
icting as the servicer for BondCo,

ranchise Fee:

his fee is a tax levied by local municipalities that Liberty collects and passes on to those
aspective cities. Applicable state and local taxes are also charged.

uel Adjustment Clause:

his is the charge for the difference between the amount of fuel and purchased power costs
stablished in the current base rate structure and the amount of actual fuel and purchased
ower costs incurred by Liberty. The rate changes twice a year. If fuel costs incurred by the
ompany are less than what is established in the current base rate structure, customers will see
credit in the Fuel Charge line. The charge includes no mark-up or profit for Liberty.

feter Read Date:

his is typically the day before the start of the billing period.

{ultiplier:

‘onverts the metered unit of measure to the standard billing unit of measure, where applicable.
rorated Bill:

applicable, we will adjust, or prorate, the charges on bills with more or less than the standard
ays of service.

ate Code:

his code represents the rate used to calculate your bill.

ead Type:

we are unable to read your meter, we will estimate your usage for the month.

axes:

his section summarizes state and local taxes, including city franchise tax, if applicable.

nits:

Wh= Kilowatt Hour

sage Charge

he portion billed for the kilowatt hours of electricity used.

M im

00-208-2300

www.libertyEnergyandWater.com

) L Facebook: @LibertyUtilitiesCentral
Youtube: @liberty-centralregion?18
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Please remember lo include your name, 12-digit account number,
service address, mailing address and phone number including the
area code, on any correspondence to us. Contact us if you have
had a change in mailing address or name, or you may be billed
even after a move.

Mail to: Email to:
Liberty customer service@libertyutilities.com
F.O. Box 127

Joplin, MO 64802

Glossary of Terms
For a definition of the additional billing terms, please visit:
wwwlibertyenergyondwater.com

All Liberty service employees are uniformed and wear
identification badges with the company logo, employee picture,
and name. Please verify the badge or call us to confirm
employee identification.

Liberty offers assistance programs and flexible payment options,
including a payment arrangement program for residential and
business customers to allow for additional time to spread out
past due balances and make payments more manageable.
Customers can learn more about our assistance options at
www.libertyenergyandwatercom.

Liberty has a list of various agencies that may be able to provide
financial assistance for some portion of the utility bill. This list is
available on our website or customers can call our Customer
Care team at 800-206-2300.

Liberty is regulated by the Missouri Public Service
Commission (PSC). Customers can contact the PSC at:

Missouri Public Service Commission:
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360
1-800-392-4211 { www.psc.mo.gov



Account Activity for Your Electric Service from 11/21/2024 - 12/18/2024
Rate: Time Choice Residential Rate Plan (Schedule TC-RG)

Next Scheduled Meter Read Date: 01/20/2025

Point of Delivery ID: 00000000000012777230

Liberty

What am | paying for? ) Additional messages

Previous Balance as of 11/21/2024 $ 13.85

Payment(s) Received as of 12/19/2024 $ -13.85

Balance Forward $ 0.00

Current Charges

ELECTRICITY CHARGES

Customer Charge $ 13.00

TOTAL ELECTRICITY CHARGES $ 13.00

TAX CHARGES

Franchise Fee | $13.00 @ 5.000% $ 0.65

City of Miller | $13.00 @ 1.5% $ 0.20

TOTAL TAX CHARGES $ 0.85

TOTAL CURRENT CHARGES $ 13.85
$ 13.85

Total Amount Due

s

Be safe around electricity by being awai
of your surroundings. Always report
downed power lines and never touch
them: Stay at least 30 feet away, about
the length of a regular school bus. For
emergencies, or to report power outage
call 1-800-206-2300.




Account Information

Customer Name: CAROLYN K HURLEY | L'b .
Service Address: I e iIberty
Account Number:

What do | owe? When is it due?

$13.85 Feb 11, 2025

Your Monthly Electricity Use At a Glance

Volume of Electricity Used (kwh)
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Important messages from Liberty

U ELECTRIC EMERGENCIES: For electric emergencies, or to report power outages, call 1-800-206-2300
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Understanding Your Bill

Explanation of Regulations and Policies
For additional information please visit www.LibertyEnergyandWater.com.

Customer Charge:

A fixed monthly charge to cover costs to meter and bill your account and provide customer
service.

Due Date/Late Charge:

Please pay your bill by the due date to avoid a late charge.

February 2021 Storm and Asbury Costs:

For most of our rate classes, including our residential class, this charge of approximately 1 cent
per kWh of energy usage is to primarily recover approximately $305 million in costs incurred
because of the 2021 extreme weather event called Winter Storm Uri and the Asbury generation
plant that was removed from service ofter 50 years. Learn more at www.libertyenergyandwa-
ter. com. BondCo is the owner of the rights to securitized utility tariff charges (SUTC). Liberty is
acting as the servicer for BondCo.

Franchise Fee:

This fee is a tax levied by local municipalities that Liberty collects and passes on to those
respective cities. Applicable state and local taxes are also charged.

Fuel Adjustment Clause:

This is the charge for the difference between the amount of fuel and purchased power costs
established in the current base rate structure and the amount of actual fuel and purchased
power costs incurred by Liberty. The rate changes twice a year. If fuel costs incurred by the
Company are less than what is established in the current base rate structure, customers will see
a credit in the Fuel Charge line. The charge includes no mark-up or profit for Liberty.

Meter Read Date:

This is typically the day before the start of the billing period.

Multiplier:

Converts the metered unit of measure to the standard billing unit of measure, where applicable.
Prorated Bill:

If applicable, we will adjust, or prorate, the charges on bills with more or less than the standard
days of service.

Rate Code:

This code represents the rate used to calculate your bill.

Read Type:

If we are unable to read your meter, we will estimate your usage for the month.

Taxes:

This section summarizes state and local taxes, including city franchise tax, if applicable.

Units:

kWh= Kilowatt Hour

Usage Charge

The portion billed for the kilowatt hours of electricity used.

¥ oF ;
P8 Important Information

Customer Care and Emergency:

800-206-2300

Website:

www.LibertyEnergyandWater.com

Call before you Dig: Social Media:
8-1-1 Facebook: @LlibertyUtilitiesCentral
Youtube: @liberty-centralregion718

4 Liberty
/O Other Information

Please remember to include your name, 12-digit account numbe
service address, mailing address and phone number including th
ared code, on any correspondence to us. Contact us if you have
had a change in mailing address or name, or you may be billed
even after a move.

Mail to: Email to:
Liberty customer.service@Libertyutilities.com
P.O. Box 127

Joplin, MO 64802

Glossary of Terms
For a definition of the additional billing terms, please visit:
www.libertyenergyandwater.com

All Liberty service employees are uniformed and wear
identification badges with the company logo, employee picture,
and name. Please verify the badge or call us to confirm
employee identification.

Liberty offers assistance programs and flexible payment options,
including o payment arrangement program for residential and
business customers to allow for additional time to spread out
past due balances and make payments more manageable.
Customers can learn more about our assistance options at
wwwilibertyenergyandwater.com.

Liberty has a list of various agencies that may be able to provide
financial assistance for some portion of the utility bill. This list is
available on our website or customers can call our Customer
Care team at 800-206-2300,

Liberty is regulated by the Missouri Public Service
Commission (PSC). Customers can contact the PSC at;

Missouri Public Service Commission:
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360
1-800-392-4211 [ www.psc.mo.gov



Account Activity for Your Electric Service from 12/19/2024 - 01/20/2025

Rate: Time Choice Residential Rate Plan (Schedule TC-RG) L'b .
Next Scheduled Meter Read Date: 02/19/2025 I erty
Point of Delivery ID: 00000000000012777230

What am | paying for? Additional messages

Previous Balance as of 12/19/2024 $ 13.85 New year, new savings goals? We've got
Payment(s) Received as of 01/21/2025 $ -13.85  anapp for that!
Balance Forward $ 0.00 Manage your account - anytime,
anywhere
Track and compadre your usage
Current Charges Find programs ?o heI\:) you sa%e
ELECTRICITY CHARGES Learn more about our My Account app by
Customer Charge $ 13.00 visiting our website.
TOTAL ELECTRICITY CHARGES $ 13.00

TAX CHARGE Liberty offers a worry-free way to
X B ay your bill on time. With Automatic

Fr'anchisc.a Fee | $13.00 @ 5.000% $ 0.65 ayments your monthly payment
City of Miller | $13.00 @ 1.5% $ 0.20 will be automatica!ler deducted
TOTAL TAX CHARGES $ 0.85 from the account of your choice
. S0 you nevbe{[ réqved }o worry about
missing a bill deadline. Once you've
TOTAL CURRENT CHARGES $ 13.85 enrolled in paperless billing, y%u can
_ seleclt éhis option. \a’isié::l our website,
www.libertyenergyandwater.com, to get
Total Amount Due $ 13.85  startedr © ¢

2

energy and water for life



Account Information

Customer Name: CAROLYN K HURLEY 'b .
Service Address: - Liberty
Account Number: [ IIGEG

What do | owe? When is it due?

$13.85 Mar 14, 2025

Your Monthly Electricity Use At a Glance
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Important messages from Liberty

{ }’ ELECTRIC EMERGENCIES: For electric emergencies, or to report power outages, call 1-800-206-2300
[5s|




xpidanation or keguidtions and Hi >
QJ For additional information please visit www.LibertyEnergyandWater.com.

Customer Charge:
A fixed monthly charge to cover costs to meter and bill your account and provide customer
service.

_ Due Dute,"Late Charge:
Please pay your bill by the due date to avoid a late charge.
February 2021 Storm and Asbury Costs:
For most of our rate classes, including our residential class, this charge of approximately 1 cent
per kWh of energy usage is to primarily recover approximately $305 million in costs incurred
because of the 2021 extreme weather event called Winter Storm Uri and the Asbury generation
plant that was removed from service after 50 years. Learn more at www.libertyenergyandwa-
ter. com. BondCo is the owner of the rights to securitized utility tariff charges {SUTC). liberty is
acting as the servicer for BondCo.
Franchise Fee:
This fee is a tax levied by local municipalities that Liberty collects and passes on to those
respective cities. Applicable state and local taxes are also charged.
Fuel Adjustment Clause:
This is the charge for the difference between the amount of fuel and purchased power costs
established in the current base rate structure and the amount of actual fuel and purchased
power costs incurred by Lliberty. The rate changes twice a year. If fuel costs incurred by the
Company are less than what is established in the current base rate structure, customers will see
a credit in the Fuel Charge line. The charge includes no mark-up or profit for Liberty.
Meter Read Date:
This is typically the day before the start of the billing period.
Multiplier:
Cenverts the metered unit of measure to the standard billing unit of measure, where applicable.
Prorated Bill:
If applicable, we will adjust, or prorate, the charges on bills with more or less than the standard
days of service.
Rate Code:
This code represents the rate used to calculate your bill.
Read Type:
If we are unable to read your meter, we will estimate your usage for the month.
Taxes:
This section summarizes state and local taxes, including city franchise tay, if applicable.
Units:
kWh= Kilowatt Hour
Usage Charge
The portion billed for the kilowatt hours of electricity used.
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BOD-206-2300

www.libertyEnergyandWater.com

g1l o Facebook: @lLibertyUtilitiesCentral
Youtube: @liberty-centralregion718

Liberty
fe

Please remember to include your name, 12-digit account number
service address, mailing address and phone number including the
area code, on any correspondence to us, Contact us if you have
had a change in mailing address or name, or you may be billed
even after a move.

Mail to: Email to:
Liberty customer.service@libertyutilities.com
P.O. Box 127

Joplin, MO 64802

Glossary of Terms
For a definition of the additional billing terms, please visit:
wwwlibertyenergyondwater.com

All Liberty service employees are uniformed and wear
identification badges with the cempany logo, employee picture,
and name. Please verify the badge or call us to confirm
employee identification.

Liberty offers assistance programs and flexible payment options,
including a payrment arrangement program for residential and
business customers to allow for additional time to spread out
past due balances and make payments more manageable.
Customers can learn more about our assistance options at
www libertyenergyandwater.com.

Liberty has a list of various agencies that may be able to provide
financial assistance for some portion of the utility bill. This list is
available on our website or customers can call our Customer
Care team at 800-206-2300.

Liberty is regulated by the Missouri Public Service
Commission (PSC). Customers can contact the PSC at:

Missouri Public Service Commission:
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360
1-B00-392-4211 [ www.psc.mo.gov



Account Activity for Your Electric Service from 01/21/2025 - 02/20/2025

Rate: Time Choice Residential Rate Plan (Schedule TC-RG) , L‘b t .
Next Scheduled Meter Read Date: 03/19/2025 L | er y
Point of Delivery ID: 00000000000012777230

What am | paying for? Additional messages

Previous Balance as of 01/21/2025 3 13.85 Need help paying your utility bills? There

Payment(s) Received as of 02/21/2025 $ -13.85 are free community programs that

Balance Forward $ 0.00 can help you pay your electric and
other utility bills. Visit our website at

Current Charges www.libertyenergyandwater.com to
ELECTRICITY CHARGES find an assistance agency near you.
Customer Charge $ 1300 fyoumeetthe income requirements
TOTAL ELECTRICITY CHARGES $ 13.00 andyou have received a Final Notice
TAX CHARGES or Shut-Off Notice, you may qualify for
Franchise Fee | $13.00 @ 5.000% 3 0.65 weather-related energy crisis assistance
City of Miller | $13.00 @ 1.5% 3 020 ©Gnd should contact your local energy
TOTAL TAX CHARGES 3 085 Jssistance agency immediately.
TOTAL CURRENT CHARGES $ 13.85

$ 13.85

Total Amount Due

2

E.gﬁ{-;

energy and water for life
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AcCcount information

Customer Name: CAROLYN K HURLEY ‘ L'b .
Service Address: NI '7 I erty
Account Number: NG

Whatdo | owe? When is it due?

$13.85 Apr 10, 2025

Your Monthly Electricity Use At a Glance

Volume of Electricity Used (kwh)
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Important messages from Liberty

U ELECTRIC EMERGENCIES: For electric emergencies, or to report power outages, call 1-800-206-2300
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% For additional :'m‘ormoﬁon piedée visit Ww,Li‘bEfEyEneranndWater..com.

Customer Charge:

A fixed monthly charge to cover costs to meter and bill your account and provide customer
service.

Due DatefLate Charge:

Please pay your bill by the due date to avoid a late charge.

February 2021 Storm and Asbury Costs:

For most of our rate classes, including our residential class, this charge of approximately 1 cent
per kWh of energy usage is to primarily recover approximately $305 million in costs incurred
because of the 2021 extreme weather event called Winter Storm Uri and the Asbury generation
plant thot was removed from service after 50 years. Learn more at www.libertyenergyandwa-
ter. com. BondCo is the owner of the rights to securitized utility tariff charges (SUTC). Liberty is
acting as the servicer for BondCo,

Franchise Fee:

This fee is a tax levied by local municipalities that Liberty collects and passes on to those
respective cities. Applicable state and local taxes are also charged.

Fuel Adjustment Clause:

This is the charge for the difference between the amount of fuel and purchased power costs
established in the current base rate structure and the amount of actual fuel and purchased
power costs incurred by Liberty. The rate changes twice a year. If fuel costs incurred by the
Company are less than what is established in the current base rate structure, customers will see
a credit in the Fuel Chorge line. The charge includes no mark-up or profit for Liberty.

Meter Read Date:

This is typically the day before the start of the billing period.

Multiplier:

Converts the metered unit of measure to the standard billing unit of measure, where applicable.
Prorated Bill:

If applicable, we will adjust, or prorate, the charges on bills with more or less than the standard
days of service.

Rate Code:

This code represents the rate used to calculate your bill.

Read Type:

If we are unable to read your meter, we will estimate your usage for the month.

Taxes:

This section summarizes state and local taxes, including city franchise tax, if applicable.

Units:

kWh= Kilowatt Hour

Usage Charge

The portion billed for the kilowatt hours of electricity used.

B

B800-206-2300

www.libertyEnergyandwWater.com

811 - Facebook: @LibertyUtilitiesCentral
Youtube: @liberty-centralregion718

Liberty
jo

Please remember to include your name, 12-digit account numb
service address, mailing address and phone number including t
area code, on any correspondence to us. Contact us if you have
had a change in mailing address or name, or you may be billed
even after o move.

Mail to: Email to:
liberty customer service@Llibertyutilities.corr
P.C. Box 127

Joplin, MO 64802

Glossary of Terms
For a definition of the additional billing terms, please visit:
www libertyenergyandwater.com

All Liberty service employees are uniformed and wear
identification badges with the company logo, employee picture
and name. Please verify the badge or call us to confirm
employee identification.

Liberty offers assistance programs and flexible payment option:
including a payment arrangement program for residential and
business customers to allow for additional time to spread out
past due balances and make payments more manageable.
Customers can learn more about our assistance options at
www libertyenergyandwater.com.

liberty has a list of various agencies that may be able te provid:
financial assistance for some portion of the utility bill. This list is
available on our website or customers can call our Customer
Care team at 800-206-2300.

Liberty is regulated by the Missouri Public Service
Commission (PSC). Customers can contact the PSC at:

Missouri Public Service Commission:
200 Madison Street, PO Box 360
Jelferson City, MO 65102-0360
1-800-392-4211 { www.psc.mo.gov



Account Activity for Your Electric Service from 02/21/2025 - 03/19/2025

Rate: Time Choice Residential Rate Plan (Schedule TC-RG) , Liberty.

Next Scheduled Meter Read Date: 04/17/2025
2oint of Delivery ID: 00000000000012777230

What am | paying for? Additional messages

drevious Balance as of 02/21/2025 g 13.85 We're extreme weather ready. You can be
>ayment(s) Received as of 03/20/2025 $ -13.85 too.Be prepared before, during, and after
3alance Forward $ 0.00 any storm:

- Make an emergency plan for your

Current Charges family

ELECTRICITY CHARGES - Create an emergency preparedness kit
customer Charge $ 1300 ~ Download the Liberty My Account
FTOTAL ELECTRICITY CHARGES $ 13.00 mobile app and enroll in outage

[AX CHARGES notifications

‘ranchise Fee | $13.00 @ 5.000% $ 065 Learnmoreat

ity of Miller | $13.00 @ 1.5% $ 029 [lbertvenergyandwatercom.

FOTAL TAX CHARGES $ 0.85

FOTAL CURRENT CHARGES $ 13.85

Total Amount Due $ 13.85

| energy and water for life
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Customer Name: CAROLYN K HURLEY ‘
Service Address: | 16
Account Number: I

Liberty

What do | owe? When is it due?

$13.85 May 13, 2025

Your Monthly Electricity Use At a Glance

1

Volume of Electricity Used (kwh)
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Important messages from Liberty

\' j ELECTRIC EMERGENCIES: For electric emergencies, or to report power outages, call 1-800-206-2300
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APIANAUOoN or kedguidtions dana Folici
E:%] For additional information please visit www.LibertyEnergyandWater.com.

Customer Charge:

A fixed monthly charge to cover costs to meter and bill your account and provide customer
service.

Due DatefLate Charge:

Please pay your bill by the due date to avoid a late charge.

February 2021 Storm and Asbury Costs:

For most of our rate classes, including our residential class, this charge of approximately 1 cent
per kWh of energy usage is to primarily recover approximately $305 million in costs incurred
because of the 2021 extreme weather event called Winter Storm Uri and the Asbury generation
plant thot was removed from service after 50 years. Learn more at www.libertyenergyandwa-
ter. com. BondCo is the owner of the rights to securitized utility tariff charges (SUTC). Liberty is
acting as the servicer for BondCo.

Franchise Fee:

This fee is a tax levied by local municipalities that Liberty collects and passes on to those
respective cities. Applicable state and local taxes are also charged.

Fuel Adjustment Clause:

This is the charge for the difference between the amount of fuel and purchased power costs
established in the current base rate structure and the amount of actual fuel and purchased
power costs incurred by Liberty. The rate changes twice a year. If fuel costs incurred by the
Company are less than what is established in the current base rate structure, customers will see
a credit in the Fuel Charge line. The charge includes no mark-up or profit for Liberty.

Meter Read Date:

This is typically the day before the start of the billing period.

Multiplier:

Converts the metered unit of measure to the standard billing unit of measure, where applicable.
Prorated Bill:

If applicable, we will adjust, or prorate, the charges on bills with more or less than the standard
days of service.

Rate Code:

This code represents the rate used to calculate your bill.

Read Type:

If we are unable to read your meter, we will estimate your usage for the month.

Taxes:

This section summarizes state and local taxes, including city franchise tay, if applicable.

Units:

kWh= Kilowatt Hour

Usage Charge

The portion billed for the kilowatt hours of electricity used.

L

800-206-2300

www.LibertyEnergyandWater.com

3-1-1 . . I Facebook: @LibenyutilitiesCenlml
Youtube: @liberty-centralregion718

Liberty
jo

Please remember to include your name, 12-digit account number,
service address, mailing address and phone number including the
area code, on any correspondence to us. Contact us if you have
had a change in mailing address or name, or you may be billed
even aller a move.

Mail to: Email to:
Liberty customer.service@Libertyutilities.com
P.O. Box 127

Joplin, MO 64802

Glossary of Terms
For a definition of the additional billing terms, please visit:
www libertyenergyandwater.com

All Liberty service employees are uniformed and wear
identiiication badges with the cormpany logo, employee picture,
and name. Please verify the badge or call us to confirm
employee identification.

liberty offers assistance programs and flexible payment options,
including a payment arrangement pregram for residential and
business customers to allow for additional time to spread out
past due balances and make payments more manageable.
Customers can learn more about our assistance options at

www libertyenergyandwater.com.

Liberty has a list of various agencies that may be able to provide
financial assistance for some portion of the utility bill. This list is
available on our website or custorners can call our Customer
Care team at 800-206-2300.

Liberty is regulated by the Missouri Public Service
Commission (PSC). Customers can contact the PSC at:

Missouri Public Service Commission:
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360
1-800-392-4211 / www.psc.mo.gov



Account Activity Tor Your Electric Service trom 032072025 - 04f1772025

Rate: Time Choice Residential Rate Plan (Schedule TC-RG) bt Liberty.

Next Scheduled Meter Read Date: 05/19/2025 &
Point of Delivery ID: 00000000000012777230

What am | paying for? Additional messages

Previous Balance as of 03/20/2025 $ 13.85  Aprilis National Safe Digging month.
Payment(s) Received as of 04/22/2025 $ -13.85 Remember - whether you're planting a
‘Balance Forward $ 0.00 tree, adding a fence, or changing your
landscaping, you must always call 811 in

Current Charges advance of digging. Dig Safe: It's free; it's
ELECTRICITY CHARGES safe; it's the law. For mere information,

visit .callgll. :
Customer Charge 13.00 ww.callgil.com
TOTAL ELECTRICITY CHARGES 13.00 Enjoy the benefits of Paperless Billing!

TAX CHARGES You'll be so impressed with how much

|~

Franchise Fee | $13.00 @ 5.000% $ 065  faster and more efficient it is to get
City of Miller | $13.00 @ 1.56% $ 0.20  your bills directly to your inbox, not to
TOTAL TAX CHARGES $ 0.85  mention save some precious counter
TOTAL CURRENT CHARGES $ 13.85 space. Plus, you can download PDF

copies of your bills and check your

_ _ account at any time online. Visit
Total Amount Due $ 13.85 www.libertyenergyandwater.com to sign
: up today.




Account Information

Customer Name: CAROLYN K HURLEY
Service Address:

Account Number: [N

- Liberty

What do | owe?

$13.85

When is it due?

Jun 10, 2025

Your Monthly Electricity Use At a Glance
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Important messages firom Liberty
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AVG KWH USAGE

Volume of Electricity Used (kwh)

. Prior 12 Months

Current 12 Months

' Avg Daily kWh Usage

U ELECTRIC EMERGENCIES: For electric emergencies, or to report power outages, call 1-800-206-2300
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QD For additional information pledse visit www.libertyEnergyandWater.com.
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Customer Charge:

A fixed monthly charge to cover costs to meter and bill your account and provide customer
service.

Due DatefLate Charge:

Please pay your bill by the due date to avoid a late charge.

February 2021 Storm and Asbury Costs:

For most of our rate classes, including our residential class, this chargs of approximately 1 cent
per kWh of energy usage is to primarily recover approximately $305 million in costs incurred
because of the 2021 extreme weather event called Winter Storm Uri and the Asbury generation
plant that was removed from service after 50 years. Learn more at www.libertyenergyandwa-
ter, com. BondCo is the owner of the rights to securitized utility tariff charges (SUTC). Liberty is
actling as the servicer for BondCo.

Franchise Fee:

This fee is a tax levied by local municipalities that Liberty collects and passes on to those
respective cities. Applicable state and local taxes are also charged.

Fuel Adjustment Clause:

This is the charge for the difference between the amount of fuel and purchased power costs
established in the current base rate structure and the amount of actual fuel and purchased
power costs incurred by Liberty. The rate changes twice a year. If fuel costs incurred by the
Company are less than what is established in the current base rate structure, customers will see
a credit in the Fuel Charge line. The charge includes no mark-up or profit for Liberty.

Meter Read Date:

This is typically the day before the start of the billing period.

Multiplier:

Converts the metered unit of measure to the standard billing unit of measure, where applicable.
Prorated Bill:

If applicable, we will adjust, or prorate, the charges on bills with more or less than the standard
days of service.

Rate Code:

This code represents the rate used to calculate your bill.

Read Type:

If we are unable to read your meter, we will estimate your usage for the month.

Taxes:

This section summarizes state and local taxes, including city franchise tax, it applicable,

Units:

kWh= Kilowatt Hour

Usage Charge

The portion billed for the kilowatt hours of electricity used.

‘bgg

800-206-2300

M,libértyEnergyondwater.com

g-1-1 A Fdéebook:.@LiberlyutilitiesCenerI
Youtube: @liberty-centralregion718

i Liberty
£ other Information

Please remember to include your name, 12-digit account numbe
service address, mailing address and phone number including tr
area code, on any correspondence to us. Contact us if you have
had a change in mailing address or name, or you may be billed

even after a move.

Mail to: Email to:
Liberty customer.service@libertyutilities com
P.O. Box 127

Joplin, MO 64802

Liberty offers assistance programs and flexible payment options,
including a payment arrangement program for residential and
business customers to allow for additional time to spread out
past due balances and make poyments more manageable,
Customers can learn more about our assistance options at
www libertyenergyandwater.com.

Liberty has a list of various agencies that may be able to provide
financial assistance for some portion of the utility bill. This list is
available on our website or custorners can call our Customer
Care teom at 800-206-2300.

Liberty is regulated by the Missouri Public Service
Commission (PSC). Customers can contact the PSC at:

Missouri Public Service Commission:
200 Madiscn Street, PO Box 360
Jefferson City, MO 65102-0360
1-800-392-4211 { www.psc.mo.gov

Unintended natural gas releases can cause fires, explosions, and
health risks. Natural gas is highly flammable and can ignite from
heat, sparks, or flames. In confined spaces, it may form axﬁrosiva
mixtures, posing risks of injury, structural damage, or death.

Pi})elines are often located in rights-of-way - strips of land cleare
of trees, buildings, or structures, sometimes on privutaclarop rty.
Pipeline markers indicate approximate locations {not ep hej
are typically found ot road crossings, fences, or intersections.
Markers list the product transported, the operator's name, and ar
emergency contact number.

anc



Account Activity for Your Electric Service from 04/18/2025 - 05/19/2025

Rate: Time Choice Residential Rate Plan (Schedule TC-RG) . L‘b .
Next Scheduled Meter Read Date: 06/18/2025 | erty
Point of Delivery ID: 00000000000012777230

What am I paying for? ) Additional messages |

13.85 Residential Customers: Summer Season
-13.85 rates take effect on June 16. The Summer
0.00 Season, which has a higher per kilowatt-
hour cost, will be the first four monthly
Current Charges billing periods billed on and after June 16.
The Winter Season, which has a lower per
CustorErCHTE 13.00 kilow?_ltlt-g_cl)ll:lr cost,_is thefre:woining eight
TOTAL ELECTRICITY CHARGES 13.00 mantly ring Rangdsatihe coencar
year. For simple, low- or no-cost energy

TAX CHARGES tips that can help you conserve energy,

Previous Balance as of 04/22/2025
Payment(s) Received as of 05/20/2025

Al o

Balance Forward

ELECTRICITY CHARGES

|

Frgnchis? Fee | $13.00 @ 5.000% $ 0.65  visit www.libertyenergyandwater.com or
City of Miller | $13.00 @ 1.5% $ 0.20  contact us at 1-800-206-2300.
TOTALTAX CHARGES $ 0.85

Time Choice Plus Resi i :
TOTAL CURRENT GHARGES 3 13.85 i us Residential Customers

Summer Season rates take effect

QTS gy - , June 1 - September 30. For simple,
Total Amount Due 13.85  1ow- or no-cost energy tips that
can help you conserve energy, visit

www.libertyenergyandwater.com or
contact us at 1-800-206-2300. Winter
Season is the remaining months of the
calendar year.

o

Kickstart your summer with savings
tips. Get started with these: Monitor you
usage with My Account. Weatherize
your home by sealing air leaks around
windows, doors, and vents. Grill outside
to reduce extra heat in your home
from kitchen appliances. Invest in
smart tools like smart thermostats and
smart appliances. Look for the ENERGY
STAR® label. For more savings tips, visit
www.libertyenergyandwater.com.

May is National Electrical Safety Month
- these tips can help you and your family
< stay safe around electricity: Use outlet
v covers in homes with small children or
curious occupants. Stay 30 feet away

;\I( 0% from downed wires and report them
Q : immediately. When using a ladder, stay 10
e 0/ (j) feet away from overhead powerlines. For
more ways to stay safe, visit our website.

N o
! 3 ﬁ
=

energy and water for life




Customer Name: CAROLYN K HURLEY L.b '
Service Address: EE— loerty
Account Number: —

What do | owe? Whenis it due?

$13.85 Jul 10, 2025

Your Monthly Electricity Use At a Glance

Volume of Electricity Used (kwh)

09 09
? 08 08 . Prior 12 Months
i 07 07
- 08 06 3 Current 12 Months
£ os 05 I
04 0.4 g : y
Q Avg Daily kwh Usage
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Important messages from Liberty

U ELECTRIC EMERGENCIES: For electric emergencies, or to report power outages, call 1-800-206-2300

(o}

nov ! line ot Libe tvEperavandWater com, or return this portion with vour payment. Please include your account number on your check ond make payable to Liberty Utilities.
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Qj For additional information please visit www.LibertyEnergyandWater.com.

Customer Charge:

A fixed monthly charge to cover costs to meter and bill your account and provide customer
service.

Due Date/Late Charge:

Please pay your bill by the due date to avoid a late charge.

February 2021 Storm and Asbury Costs:

For most of our rate classes, including our residential class, this charge of approximately | cent
per kWh of energy usage is to primarily recover approximately $305 million in costs incurred
because of the 2021 extreme weather event called Winter Storm Uri and the Asbury generation
plant that was removed from service after 50 years. Learn more ot www.libertyenergyandwa-
ter. com. BondCo is the owner of the rights to securitized utility tariff charges (SUTC). Liberty is
acting as the servicer for BondCo.

Franchise Fee:

This fee is a tax levied by local municipalities that Liberty collects and passes on to those
respective cities. Applicable state and local taxes are also charged.

Fuel Adjustment Clause:

This is the charge for the dilference between the amount of fuel and purchased power costs
established in the current base rate structure and the amount of actual fuel and purchased
power cosls incurred by Liberty. The rate changes twice a year. If fuel costs incurred by the
Company are less than what is established in the current base rate structure, customers will see
a credit in the Fuel Charge line. The charge includes no mark-up or profit for Liberty.

Meter Read Date:

This is typically the day before the start of the billing period.

Multiplier:

Converts the metered unit of measure to the standard billing unit of measure, where applicable.
Prorated Bill:

if applicable, we will adjust, or prorate, the charges on bills with more or less than the standard
days of service.

Rate Code:

This code represents the rate used to calculate your bill.

Read Type:

If we are unable to read your meter, we will estimate your usage for the month.

Taxes:

This section summarizes state and local taxes, including city franchise tax, if applicable.

Units:

kWh= Kilowatt Hour

Usage Charge

The portion billed for the kilowatt hours of electricity used.

¥ v

ﬁ\ﬁ? mportant Informati

800-206-2300

Nw.[ibertyEnergyundWoter.com

g-1-1 R Facebook: @LibertyUtilitissCentral
Youtube: @liberty-centralregion?18

ik Liberty
/O Other Information

Please remember to include your name, 12-digit account numb
service address, mailing address and phone number including t
area code, on any correspondence to us. Contact us if you have
had a change in mailing address or name, or you may be billed
even after a move.

Mail to: Email to:
Liberty customer.service@libertyutilities.com
P.O. Box 127

Joplin, MO 64802

Liberty offers assistance programs and flexible payment options
including a payment arrangement program for residential and
business customers to allow for additional time to spread out
past due balances and make payments more manageable.
Customers can learn more about our assistance options at
www libertyenergyandwater.com.

Liberty has a list of various agencies that may be able to provide
financial assistance for some portion of the utility bill. This list is
available on our website or customers can call cur Customer
Care team at B00-206-2300.

Liberty is regulated by the Missouri Public Service
Commission (PSC). Customers can contact the PSC at:

Missouri Public Service Commission:
200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360
1-800-392-4211 { www.psc.mo.gov

Unintended natural gas releases can cause fires, explosions, anc
health risks. Natural gas is highly flammable and can ignite fromr
heat, sparks, or flames. In confined spaces, it may form exﬁlcsm
mixtures, posing risks of injury, structural damage, or deatn.

Pi;)elines are often located in rights-of-way - strips of land cleare
of trees, buildings, or structures, sometimes on pnvote&am{: rty.
Pipeline markers indicate approximate locations (not epth) an
are typically found at road crossings, fences, or intersections.
Markers list the product transported, the cperater's name, and g
emergency contact number.
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Rate: Time Choice Residential Rate Plan (Schedule TC-RG) | L'b t .
Next Scheduled Meter Read Date: 07/18/2025 L ioer y
Point of Delivery ID: 00000000000012777230

What am | paying for? ‘ | ' Additional messages

13.85 Residential Customers: Summer Season
-1385  rates take effect on June 16. The Summer
0.00 Season, which has a higher per kilowatt-
hour cost, will be the first four monthly
Current Charges billing periods billed on and after June 16.
The Winter Season, which has a lower per
kilowatt-hour cost, is the remaining eight
e 13.08 monthly billing periods of the calendar
! year. For simple, low- or no-cost energy

TAX CHARGES tips that can help you conserve energy,

Previous Balance as of 05/20/2025
Payment(s) Received as of 06/19/2025
‘Balance Forward

& |

ELECTRICITY CHARGES

© |

Franchise Fee | $13.00 @ 5.000% $ 0.65  visit www.libertyenergyandwater.com or
City of Miller | $13.00 @ 1.5% $ 0.20 contact us at 1-800-206-2300.
TOTAL TAX CHARGES $ 0.85
FOTAL CORRERTCHARGES $ 13.85 Time Choice Plus Residential Customers:
Summer Season rates take effect
e June | - September 30. For simple,
Total Amount Due $ 13.85  jow- or no-cost energy tips that

can help you conserve energy, visit
www libertyenergyandwater.com or
contact us at 1-800-206-2300. Winter
Season is the remaining months of the
calendar year.

Our Budget Billing Program (formerly
Average Payment Plan) can help you
manage your electric bill, but you must
pay your monthly budget bill amount in
full and on time. If your account becomes
past due, your budget billing plan will
end. At that time, your entire account
balance is due, including any amount
that has been deferred under the plan.
Enrolling in Automatic Payments can
help ensure that your bill is paid on time.
However, if you're having trouble paying
your monthly budget bill, please call our
customer care team at 1-800-206-2300
for assistance.

energy and water for life






