
STATE OF MISSOURI 
PUBLIC SERVICE COMMISSION 

 
At a session of the Public Service 

Commission held at its office in 
Jefferson City on the 13th day of 
August, 2025. 

 
The Staff of the Missouri Public Service 
Commission, 
                                Complainant, 
 
          v. 
 
City Utilities of Springfield, Missouri, 
                                Respondent 

) 
) 
) 
) 
) 
) 
) 
) 
 

 
 
 
Case No. GC-2025-0273 

ORDER APPROVING STIPULATION AND AGREEMENT 
 

Issue Date: August 13, 2025  Effective Date: August 23, 2025 

On April 7, 2025, the Staff of the Commission (Staff) filed a complaint against City 

Utilities of Springfield, Missouri (City Utilities) regarding an incident that occurred while 

City Utilities was preparing a segment of natural gas pipeline for inspection, including 

removing a cross fitting that connected multiples lines during which gas released and 

ignited. The resulting fire damaged City Utilities electrical facilities in the vicinity and 

nearby residences. Staff’s complaint alleged that City Utilities’ Operations and 

Maintenance Manual did not include provisions for isolating the areas where the historical 

records shows the risk of failure is greater than normal and City Utilities failed to inspect 

and service each feeder line in a timely manner, in effect violating the Commission’s Gas 

Pipeline Safety Rules. 

The complaint also made numerous recommendations intended to prevent future 

gas safety incidents posed by City Utilities’ failure to follow the Commission’s Gas 

Pipeline Safety Rules. 
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On July 29, 2025, City Utilities and Staff filed a nonunanimous Stipulation and 

Agreement (Agreement) that states that the parties have reached an agreement and the 

complaint has been resolved. The Office of the Public Counsel is not a signatory to the 

Agreement. 

Commission Rule 20 CSR 4240-2.115(2) provides that if no party objects to a 

nonunanimous stipulation and agreement within seven days of its filing, the Commission 

may treat it as unanimous. More than seven days have passed since the Agreement was 

filed and no party has objected to it. Therefore, the Commission will treat the Agreement 

as unanimous. 

Among other provisions, the Agreement contains conditions that require City 

Utilities to review and revise its emergency response procedures. Specifically, the 

procedures should require analysis and investigation to determine the cause of any 

incident or failure as soon as possible to minimize the possibility of recurrence; determine 

the level of combustible gas concentration in the atmosphere before work is performed in 

some situations; and revise its Operations and Maintenance Manual to include 

procedures addressing each of the requirements of 20 CSR 4240-40.030(12)(C)2. The 

full range of conditions are enumerated in the Agreement, which is attached to this order.  

After reviewing the Agreement, the Commission finds that it is a reasonable 

resolution of the complaint and should be approved. So that City Utilities may start 

implementing the Agreement’s conditions, the Commission finds it reasonable to make 

this order effective in less than 30 days. 
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THE COMMISSION ORDERS THAT: 
 

1. The Stipulation and Agreement filed on July 29, 2025, is approved, and the 

signatory parties are ordered to comply with its terms. A copy of the Stipulation and 

Agreement is attached to this order. 

2. This order shall become effective on August 23, 2025. 

3. This case shall be closed on August 24, 2025. 

 

BY THE COMMISSION 
 

 
 
 
 
Nancy Dippell  
Secretary 

 
Hahn, Ch., Coleman, Kolkmeyer,  
and Mitchell CC., concur. 
 
Fewell, Regulatory Law Judge 





















 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy therefrom 

and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 13th day of August 2025.  

 

 

_____________________________ 
      Nancy Dippell  

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

August 13, 2025 

 
File/Case No. GC-2025-0273 
 
 
 
 
MO PSC Staff 
Staff Counsel Department 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel 
(OPC) 
Marc Poston 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102 
opcservice@opc.mo.gov 

City Utilities of Springfield, 
Missouri 
Terry Jarrett 
306 Monroe St. 
Jefferson City, MO 65101 
terry@healylawoffices.com 

   

City Utilities of Springfield, 
Missouri 
Katherine Thompson 
301 E. Central Street 
PO Box 551 
Springfield, MO 65801 
katherine.thompson@cityutilities.net 

City Utilities of Springfield, 
Missouri 
Peggy Whipple 
3010 East Battlefield, Suite A 
Springfield, MO 65804 
peggy@healylawoffices.com 

MO PSC Staff 
Carolyn Kerr 
200 Madison Street 
Jefferson City, MO 65101 
carolyn.kerr@psc.mo.gov 

 
 
 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Nancy Dippell 
Secretary1 
 
 
 
 
 

 
 
 
 
 

                                                            
1  
Recipients listed above with a valid e-mail address will receive electronic service.  Recipients without a valid e-mail 
address will receive paper service. 
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