STATE OF MISSOURI
PUBLIC SERVICE COMMISSION

At a session of the Public Service
Commission held by telephone
and internet audio conference on
the 2"d day of December, 2020.

In the Matter of the Application of Missouri- )

American Water Company’s Request for )

Authority to Implement General Rate ) File No. WR-2020-0344
)
)

Increase for Water and Sewer Service
Provided in Missouri Service Areas

ORDER SETTING LOCAL PUBLIC HEARINGS
Issue Date: December 2, 2020 Effective Date: December 2, 2020

On September 3, 2020, the Commission issued an Order Amending Procedural
Schedule which set an evidentiary hearing in this matter, but did not set out the details
for the local public hearings. The Commission will now set the local public hearings. Due
to the Covid-19 pandemic, the Commission will hold these hearings via video and
telephone conference and will direct written comments be submitted to the Commission’s
Electronic Filing and Information System (EFIS).

THE COMMISSION ORDERS THAT:

1. The Commission’s Public Policy and Outreach Department shall make an
informal presentation and conduct a question-and-answer session for the public at the
beginning of each local public hearing. The formal hearing will begin at the conclusion of
the question and answer session.

2. Missouri-American Water Company, the Staff of the Commission, and the
Office of the Public Counsel shall make a representative available to address substantive
issues during the question-and-answer sessions. Any other party may also choose to

have a representative present.



3. No later than ten days before the local public hearings, Missouri-American
Water Company shall provide notice of the hearings to each of its customers. Missouri-
American Water Company shall provide a draft copy of the notice to Staff and the Office
of the Public Council for approval before mailing.

4. The Commission’s Public Policy and Outreach Department shall make
notice of this order available to the members of the media and the General Assembly
representing customers in Missouri-American Water Company’s service area.

5. Any person may comment at any of the hearings, but are encouraged to
attend the hearing corresponding to the location nearest their service area for the most
relevant information. Comments at the hearing will be limited to five minutes per person.

6. To facilitate an orderly presentation that can be preserved for the record,
members of the public who wish to participate in the question-and-answer session or
make comment to the Commission shall register by sending their first and last name,
phone number, and email address to mawccomments@psc.mo.gov, or by calling (800)
392-4211 by 5:00 p.m. the day before the hearing.

7. A live audio web stream at the Commission’s website, www.psc.mo.gov,
will provide audio of the question and answer session and hearing. Those who do not
intend to participate in the question-and-answer session or make comment to the
Commission should listen via the web stream.

8. To attend the public hearing by telephone, at the time of the hearing call toll
free 1-855-718-6621, listen to the prompt and enter the meeting number set out below,
followed by # (pound/hashtag symbol). If prompted for a password, enter 0344. To

participate by video/internet visit the website at www.webex.com or download the Cisco

WebEx Meetings application on your mobile device prior to the hearing and join the


http://www.webex.com/

meeting at the hearing time by inputting the corresponding access code and password

listed below.
9. Local Public Hearings shall be held as follows:
) ) At the time of the hearing, dial
Date Location Start Time | 1.855.718-6621 and enter the
Access Code/Password
Riverside
Access Code: 177 073 8945
January 20, 2021 St. Joseph 6:00 p.m.
Password: 0344
Lawson
_ Access Code: 177 407 9425
January 21, 2021 St. Louis 6:00 p.m.
Password: 0344
Access Code: 177 728 6718
January 22, 2021 Arnold 12:00 p.m.
Password: 0344
Maryland Access Code: 177 294 3943
January 25, 2021 ) 12:00 p.m.
Heights Password: 0344
Access Code: 177 782 6442
January 25, 2021 Ferguson 6:00 p.m.
Password: 0344
Warsaw Access Code: 177 328 7971
January 26, 2021 12:00 p.m.
Warrensburg Password: 0344
Jefferson City
_ Access Code: 177 977 5939
January 26, 2021 Mexico 6:00 p.m.
Password: 0344
St. Charles
Branson Access Code: 177 191 3281
January 29, 2021 . 12:00 p.m.
Joplin Password: 0344

10.  Any persons needing special accommodations to participate in the hearing
as addressed by the Americans with Disabilities Act should contact the Missouri Public
Service Commission at least ten days prior to the hearing at one of the following numbers:

Consumer Services Hotline 1-800-392-4211 or TDD Hotline 1-800-829-7541.



11. Comments may also be submitted to the Commission in writing by mail to
the Missouri Public Service Commission, P.O. Box 360, Jefferson City, Missouri 65102,
or electronically using the Commission’s electronic filing system at
https://psc.mo.gov/General/Submit_Comments. When submitting comments please
reference File No. WR-2020-0344.

12. The Commission’s Data Center shall serve a copy of this order upon the
county commission for each county in Missouri-American Water Company’s service area.

13. This order shall be effective when issued.

BY THE COMMISSION
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Morris L. Woodruff
Secretary

Silvey, Chm., Kenney, Rupp, Coleman, and
Holsman CC., concuir.

Dippell, Senior Regulatory Law Judge



STATE OF MISSOURI
OFFICE OF THE PUBLIC SERVICE COMMISSION

| have compared the preceding copy with the original on file in

this office and | do hereby certify the same to be a true copy

therefrom and the whole thereof.
WITNESS my hand and seal of the Public Service Commission,

at Jefferson City, Missouri, this 2"9 day of December, 2020.
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Morris“L. Woodruff
Secretary

LR
p 'f’-_f.%g\l ic._éi-\\ﬁ\r_

=

=

0 il Y
h“\%gg'gsz}xbb‘-“:’

Digitally signed
by MOPSC

M O P SC Date: 2020.12.03
09:25:33 -06'00'



MISSOURI PUBLIC SERVICE COMMISSION

File/Case No. WR-2020-0344

Missouri Public Service
Commission

Staff Counsel Department

200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102
staffcounselservice@psc.mo.gov

City of St. Joseph, Missouri
William D Steinmeier

2031 Tower Drive

Jefferson City, MO 65109
wds@wdspc.com

County of Audrain, Missouri
County Commission Clerk
101 N. Jefferson, Room 101
Audrain County Courthouse
Mexico, MO 65265
Ismith@audraincounty.org

County of Buchanan, Missouri
County Commission Clerk

411 Jules, Rm. 121

Buchanan County Courthouse
St. Joseph, MO 64501
MaryBaack-
Garvey@co.buchanan.mo.us

County of Christian, Missouri
County Commission Clerk

100 W Church, Rm. 206

Christian County Courthouse
Ozark, MO 65721
kaybrown@christiancountymo.gov

County of Greene, Missouri
County Commission Clerk

940 Boonville, Rm. 113

Greene County Courthouse
Springfield, MO 65802
SSchoeller@greenecountymo.gov

December 3, 2020

Office of the Public Counsel
Marc Poston

200 Madison Street, Suite 650
P.O. Box 2230

Jefferson City, MO 65102
opcservice@opc.mo.gov

Consumers Council of Missouri
John B Coffman

871 Tuxedo Blvd.

St. Louis, MO 63119-2044
john@johncoffman.net

County of Barry, Missouri
County Commission Clerk
700 Main, Suite 2

Barry County Courthouse
Cassville, MO 65625

County of Callaway, Missouri
County Commission Clerk

10 E Fifth St.

Callaway County Courthouse
Fulton, MO 65251
rmiller@callawaycounty.org

County of Clay, Missouri

County Commission Clerk

1 Courthouse Sq.

Administration Bldg.

Liberty, MO 64068
megan.thompson@claycountymo.gov

County of Jasper, Missouri
County Commission Clerk

302 S Main St., Rm 102
Jasper County Courthouse
Carthage, MO 64836
jbartosh@jaspercountymo.gov

City of Riverside, Missouri
Joseph P Bednar

304 E High St, Jefferson City, MO
65101

Jefferson City, MO 65101
jbednar@spencerfane.com

County of Andrew, Missouri
County Commission Clerk
Andrew County Courthouse
P.O. Box 206

Savannah, MO 64485
clerk@andrewcounty.org

County of Benton, Missouri
County Commission Clerk

316 Van Buren Street - Benton
County Courthouse

P.O. Box 1238

Warsaw, MO 65355
susan.porterfield@bentoncomo.com

County of Chariton, Missouri
County Commission Clerk

306 S. Cherry

Chariton County Courthouse
Keytesville, MO 65261
countyclerk@charitonco.com

County of Cole, Missouri
County Commission Clerk

311 E High St.,, Rm 201

Cole County Courthouse Annex
Jefferson City, MO 65101
skorsmeyer@colecounty.org

County of Jefferson, Missouri
County Commission Clerk

729 Maple, Jefferson County Admin.
Bldg.

PO Box 100

Hillsboro, MO 63050
countyclerk@jeffcomo.org



County of Johnson, Missouri
County Commission Clerk

300 N. Holden

Johnson County Courthouse
Warrensburg, MO 64093
dthompson@jococourthouse.com

County of Newton, Missouri
County Commission Clerk

101 S. Wood St. Newton County
Courthouse

P.O. Box 488

Neosho, MO 64850
newton@so0s.mo.gov

County of Platte, Missouri
County Commission Clerk

415 Third St., Ste. 30

Platte County Administration Bldg.
Platte City, MO 64079
CountyClerk@CO.Platte. MO.US

County of St. Louis, Missouri
County Commission Clerk

41 S. Central Avenue
Lawrence K. Roos County Gov
Center

Clayton, MO 63105
dvalenti@stlouisco.com

County of Warren, Missouri
County Commission Clerk
101 Mockingbird Ln. Ste. 300
Warrenton, MO 63383
dstotler@warrencountymo.org

Midwest Energy Consumers Group
David Woodsmall

308 E. High Street, Suite 204
Jefferson City, MO 65101
david.woodsmall@woodsmalllaw.com

Missouri-American Water Company Missouri-American Water Company

Dean L Cooper

312 East Capitol

P.O. Box 456

Jefferson City, MO 65102
dcooper@brydonlaw.com

County of Lincoln, Missouri
County Commission Clerk

201 Main St.

Lincoln County Courthouse
Troy, MO 63379
chall@lincolncountymoclerk.gov

County of Osage, Missouri
County Commission Clerk
Osage County Courthouse
PO Box 826

Linn, MO 65051
0sage@s0s.mo.gov

County of Ray, Missouri
County Commission Clerk
100 W Main

Ray County Courthouse
Richmond, MO 64085
ray@s0s.mo.gov

County of Stone, Missouri
County Commission Clerk
PO Box 45

Stone County Courthouse
Galena, MO 65656
scocelmore@gmail.com

County of Washington, Missouri
County Commission Clerk

102 N Missouri St.

Washington County Courthouse
Potosi, MO 63664
washcoclerk@yahoo.com

Missouri Industrial Energy
Consumers (MIEC)

Diana M Plescia

130 S. Bemiston, Suite 200
St. Louis, MO 63105
dplescia@chgolaw.com

Jennifer L Hernandez

312 E. Capitol Avenue

PO Box 456

Jefferson City, MO 65102
jhernandez@brydonlaw.com

County of Moniteau, Missouri
County Commission Clerk
Moniteau County Courthouse,
200 E Main, Room 106
California, MO 65018
monitcoclk@yahoo.com

County of Pettis, Missouri
County Commission Clerk
415 S. Ohio

Pettis County Courthouse
Sedalia, MO 65301
nick@pettiscomo.com

County of St. Charles, Missouri
County Commission Clerk

201 North Second Street, Room 541
c/o County Registrar

St. Charles, MO 63301
Registrar@sccmo.org

County of Taney, Missouri
County Commission Clerk

PO Box 156

Forsyth, MO 65653
donna.neeley@co.taney.mo.us

Liberty (Empire)

Diana C Carter

428 E. Capitol Avenue, Suite 303
Jefferson City, MO 65101
Diana.Carter@LibertyUtilities.com

Missouri Public Service
Commission

Mark Johnson

200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102
mark.johnson@psc.mo.gov

Missouri-American Water Company
Timothy W Luft

727 Craig Road

St. Louis, MO 63141
Timothy.Luft@amwater.com



Municipal League of Metro St. Public Water Supply District No. 2 Sunnydale Properties

Louis of Andrew County Stephanie S Bell

Matthew Turner James M Fischer 308 East High Street, Suite 300
3405 West Truman Blvd, Suite 210 101 Madison Street, Suite 400 Jefferson City, MO 65101
Jefferson City, MO 65109 Jefferson City, MO 65101 sbell@ellingerlaw.com
mturner@atllp.com jfischerpc@aol.com

Triumph Foods, LLC
Joshua Harden

1010 W Foxwood Dr.
Raymore, MO 64083
jharden@collinsjones.com

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).

Sincerely,

svoa T L ordaf

Morris L. Woodruff
Secretary

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail
address will receive paper service.
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