
 

BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Claude Scott, 
  
                               Complainant 
v. 
 
Spire Missouri, Inc., d/b/a Spire 
 
                                Respondent 

) 
) 
) 
) 
) 
) 
) 
) 
 

 
 
 
     File No. GC-2020-0201 

ORDER PROVIDING FOR CORRECTION TO  
ADMITTED AND FILED EXHIBITS 

 
Issue Date:  December 17, 2020 Effective Date:  December 17, 2020 
 

On December 4, 2020, the Commission conducted an evidentiary hearing in 

Claude Scott’s complaint against Spire Missouri, Inc. d/b/a Spire. The hearing was 

conducted by telephone conference call, also accessible by video via Webex. 

Consistent with the Commission’s November 12, 2020 procedural order, the 

parties filed copies of all proposed exhibits in the Commission’s electronic filing and 

information system (EFIS). Mr. Scott’s filing was made on December 1, 2020, and Spire’s 

filing was made on November 25, 2020. On December 3, 2020, Spire filed a statement 

confirming its effort to deliver paper copies of Spire’s proposed exhibits to Mr. Scott. The 

pre-hearing document disclosure enabled the parties and the presiding officer to review 

proposed exhibits and conduct a hearing by telephone conference.  

In addition to the documents identified below, two additional documents – a  

June 1, 2020 letter and an August 5, 2019 account statement – have been offered by 

Spire. The June 1, 2020 letter was included in Spire’s exhibit disclosure in EFIS on 

November 25, 2020; Spire filed the August 5, 2019 account statement in EFIS on 
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December 8, 2020, as requested by the presiding officer. Those proposed exhibits remain 

subject to potential objection by no later than December 31, 2020, as provided by the 

Commission’s order issued on December 10, 2020. 

The exhibits identified in the parties’ prehearing filings and admitted to the record 

during the hearing are as follows, with numbers reserved for the two pending exhibits: 

Party Exhibit 
No. 

Description Confidential Filed in 
EFIS  

Mr. Scott 1 Spire statement  
date 01/06/2020 

Yes 12/01/2020 

Mr. Scott 2 Spire statement 
date 11/04/2020 

Yes 12/01/2020 

Mr. Scott 3 Spire statement 
date 04/03/2020 

Yes 12/01/2020 

Mr. Scott 4 Spire statement 
date 12/04/2019 

Yes 12/01/2020 

Mr. Scott 5 Spire statement 
date 06/03/2020  

Yes 12/01/2020 

Mr. Scott 6 Spire statement 
date 06/05/2019 

Yes 12/01/2020 

Mr. Scott 7 Spire statement 
date 07/03/2019 

Yes 12/01/2020 

Mr. Scott 8 Three receipts  
 

Yes 01/16/2020 
with 
complaint 

Spire 100 Account spreadsheet 
3725 Geraldine 

Yes 11/25/2020 

Spire 101 Spire statements, p. 1-8; 
with enclosures 

Yes 11/25/2020 

Spire 102 Verification form 
07/25/2020 

Yes 11/25/2020 

 103 RESERVED PENDING 
OBJECTION:  
June 2020 letter 

  

Spire 104 Special meter test 
3725 Geraldine Ave. 

Yes 11/25/2020 

Spire 105 Demonstrative exhibit: 
Copy of picture of meter 

Yes 11/25/2020 

 106 RESERVED PENDING 
OBJECTION:  
August 2019 statement 

  

Staff 200 Staff Report  No 04/20/2020 
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Party Exhibit 
No. 

Description Confidential Filed in 
EFIS  

Staff 200C Staff Memorandum Yes 04/20/2020 
Commission 300 Spire statements and 

notices, p. 1-12, with 
enclosures 

Yes 11/25/2020 

Commission  301 Complaint with 
attachments 

Yes 01/16/2020 

Adjudication staff marked each exhibit, and on December 17, 2020, the 

Commission’s data center filed each of the exhibits specified above in EFIS.  

The Commission will now direct the parties to submit any corrections to the filed 

exhibits identified above by no later than January 15, 2021. This process is intended to 

verify that the correct documents were marked and filed in EFIS. This process will not 

include additional substantive argument about the case. 

THE COMMISSION ORDERS THAT: 

1. Any statement proposing corrections to the filed exhibits identified above 

shall be filed no later than January 15, 2021. Mr. Scott may make such filing online 

through EFIS or by mail to: 

Secretary 
Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, MO 65102 

Submission by mail must be received no later than January 15, 2021, and will be posted 

to EFIS.  

2. The Commission’s data center shall mail to Mr. Scott, by U.S. Mail 

addressed to Mr. Scott’s address of record, a copy of this order and copies of the exhibits 

identified above, as marked and filed in EFIS. The documents associated with reserved 

numbers 103 and 106 were previously mailed to Mr. Scott and may be omitted. 
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3. This order shall be effective when issued. 

     
      BY THE COMMISSION 
 
 
 
      Morris L. Woodruff 
                         Secretary 
 
Jana C. Jacobs, Regulatory Law Judge,  
by delegation of authority pursuant to  
Section 386.240, RSMo (2016). 
 
Dated at Jefferson City, Missouri, 
on this 17th day of December, 2020. 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 17th day of December, 2020.  

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

December 17, 2020 

 
File/Case No. GC-2020-0201 
 

Missouri Public Service 
Commission 
Staff Counsel Department 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel 
Marc Poston 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102 
opcservice@opc.mo.gov 

Claude Scott 
Claude Scott 
3725 Geraldine Ave. 
Saint Ann, MO 63074-2004 
claude17scott@gmail.com 

    

Missouri Public Service 
Commission 
Travis Pringle 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
Travis.Pringle@psc.mo.gov 

Spire 
Goldie Bockstruck 
700 Market Street 
St. Louis, MO 63101 
goldie.bockstruck@spireenergy.com 

Spire 
Rick E Zucker 
14412 White Pine Ridge Ln 
Chesterfield, MO 63017-6301 
zuckerlaw21@gmail.com 

 
 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                           
1  
Recipients listed above with a valid e-mail address will receive electronic service.  Recipients without a valid e-mail 
address will receive paper service. 
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