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MoPSC 0006

Requested From:

Date Requested:

lnformation Requested:

DATA INFORMATION REQUEST

Missouri-American Water Company
wc-2025-0204

Jim Moriarty v. MAWC

Mary Beth Hercules

o2l03l2O2s

Please provide a log of all service orders and/or field technician visits which includes all notes and
documentation from Ll1,l2O23 until present for Jim Moriarty's account at L580 Renderer Dr., St.

Louis, MO 63L22.

Requested By: Lisa Stockman (lisa.stockman @psc.mo.gov)

lnformation Provided: Please see MoPSC 0006 Attachment 1 Confidential. This attachment has been
identified as Confidential pursuant to Commission Rule 20 CSR 4240-2.135(2XA)1, as it contains
customer-specific information.

Responsible Witnessi Tracie Figueroa
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lnspect for Leak/High-Low Usage

No pets /ll High daity usage per website / refuses to conduct toitet teak test / he says he has no
leaks ***************** / cattahead to 31 4-909-0546 ******

Have you found a [eak, inctuding a leaking toitet or faucet? : No, Understanding More about your
consumption, Customer Selected : none of these appty,

Speciat Handting has been requested for 05/13/2024. Customer notified that Spec. Handt. does not
guarantee service on requested day

- FSR Name : [carterh] [051131202412:38 pm]

*r<'tMgtgf ***

-M eter# : 000000000 027 440998

-MlU1 # : 0000000001 21 537988

MlUl# Read Type : Badger - ATT Cettutar - AMI

-MlU1# ln Read :01083

****Activity****.

- Found Service FSR Setected : 105 ON at Pit

- Left Service FSR Setected : 105 ON at Pit

- Primary Activities performed : Located/Marked C/S, Meter # Verif ied, Read Meter, Verified No
Movement on Meter

- Additionat Actions Performed : Left Company lnformation

****comptete****.

- Service Orderwas : COMP

- Crew size needed : No

- Office Review: Yes

- Office Review Notes : We checked the meter in the pit for usage, but the meter showed no usage
at att, which indicated that there is no leak currentty at the property. The BP was very technicat
about our information system. He had detaited printouts and dates of water usage activity at his
premise he showed us the 30 day reports in the system where in the first day of every 30 day report
it shows zero usage which is not correct and he understand that but wants to know why does the
system show zero usage for that. My partner and I have not been trained as to why this happens .

The BP was very potite, but wanted to know why this reports because this makes him feet that the
system may be reporting inaccurate information. We request that a supervisor or lT associate with
more knowtedge on how the system works and handtes contact Mr. Jim to entighten him on the
system works. We informed him that we witl put this request in for him and document it.
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lnspect for Leak/High-Low Usage

Understanding More about your consumption, Customer Selected : Toitet leak, Does this totat
explain your high usage for the month? No Review water usage on [ast statement.

Speciat Handting has been requested tor 02/2612024.

Customer notified that Spec. Handt. does not guarantee service on requested day

- FSR Name : [tenzinvp] 102126120241 1 :13 aml

***Metgf***

-Meter# : 000000000 027 440998

-MlU1 # : 0000000001 21 537988

MlUl# Read Type : Badger - ATT Cettutar - AMI

-MlU1# ln Read:01010

****Activity****,

- Found Service FSR Setected : 105 ON at pit

- Left Service FSR Setected : 105 ON at pit

- Primary Activities performed : Meter # Verified,Read Meter

****COmptete**)trr.

- Service Orderwas : COMP

- Office Review: No

- NOTES CAPIUTEd bY FSR : TALKED TO JIM THE CUSTOMER, SHOWED HIM THEGRAPH ON THE
BEACON PORTAL OF HIS USAGE FOR FEBRUARY. WENT OVER SPECIFICDATES. REPLACED THE
METER LID. JIM STATED THAT HE HAD A LEAK ON HISTOILETWHICH HAD CAUSED THIS ISSUE,
TOILET HAS BEEN REPAIRED AND METERMOVED TO OUTSIDE, TOOK PHOTO

- Photos Captured : Yes

- lnvestigation Expire Date:
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Check Meter, Verify Seria[ #, Read

Customer got a notice stating that his meter needs to be moved from inside to outside Liabitity
script offered and rejected.

Speciat Handting has been requested tor 12111/2023.

Customer notified that Spec. Handl.. does not guarantee service on requested day

- FSR Name: [feikerjt] 1121111202311:45 aml

***Meter***

-Meter# : 000000000 O27 440998

-MlU1# ln Read :00911

MlUl# Read Captured: On Demand

****Activity****.

- Found Service FSR Setected : 105 ON at Pit

- Left Service FSR Setected : 105 ON at Pit

- PrimaryActivities performed : Read Meter

****COmptete****.

- Service Orderwas : COMP

- Office Review: No

- Notes Captured by FSR : Read 00911 , installed jumper pipe in basement and moved meter and
Badger Beacon to new saddte ( meter box ) in yard ,customer was worried about getting teaking
vatve fixed in basement before he teft town , stated ptumber woutdn't replace vatve untit we moved
the meter so Iwent ahead and did it .

- Photos Captured : Yes
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Check Meter, Verify Seria[ #, Read

Ptease attempt to fix offset curb stop. Ptease catt bp when in route. Thank you!

- FSR Name: [beckdj] 1111271202310:12 aml

*'tikMetgf***

-#Meter# : 000000000027 440998

- Mlul # - 0000000001 21 537988

Read Captured: No Read Obtained

****Activity****.

- Found Service FSR Setected : 101 ON at Curb Stop

- Left Service FSR Setected : 101 ON at Curb Stop

- Activities performed for Meter Maintain to : 000000000027440998 :Cteaned Out Curb
Box/Pit,Located/Marked C/S,Data Logger

****COmptete,k***.

- Service Orderwas : COMP

- Notes Captured by FSR : The whote stop box needs to be dug up and centered over stop cock.
Need to send to contractors so work can be done. Customer wants to be contacted when
contractors are coming out to do work

Emergency Turn Off

1 1 127 I 2023 O8:O2:1 2 EST (MAl ERD)

Business Partner: 1 101349305

Customer Name: Fred,

Type of Emergency: Leak at Property/Meter

Svc Notification Notes : Shut off for leak emergency. First thing.

Contact Number : 31 49090546

ls the issue inside or outside?:outside ls the issue causing damage?:no

Premise Address : 1580 Renderer Dr , St Louis, MO 63122

Premise ld :9350210209

Dropped to Duffie / 1st order of the day - BKL/FRCC
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- FSR Name: [duffiekw]11112712023 09:12 aml

***Meter***

-#M ete r# : 000000000 027 440998

- Mlul# - 000000000121537988

Raw Read :008996730

Out Read:00899

Read Captured: On Demand

****Activity****.

- Found Service FSR Setected : 101 ON at Curb Stop

- Left Service FSR Setected : 101 ON at Curb Stop

- Activities performed for Meter Maintain to : 000000000027440998 :Unabte to Execute,Read Meter

- Additionat Actions Performed : Curb Box Repair

****co mptete****.

- Service Order was : INCM

- lncomplete Reason Category: Distribution

- lncomplete Reason : CURB Stop Needs Repair

- Notes Captured by FSR : The stop box is not over tee head you can seethe service line , but tee
head is either up front or back of stop box and you can not get on it .

Change Meter

ptease change out the meter due to customer previous issue with the meter and constant usage.

Speciat Handting has been requested for 11/1312023 . Customer notified that Spec. Hand[. does

- FSR Name : [duffiekw] 111 / 13/2023 12:48 pml

***Metgr***

-#Meter# : 000000000027 440998

- Mtul# - 0000000001 21 537988

Raw Read :008835550

Out Read:00883
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Read Captured: On Demand

****ACtiVity****,

- Found Service FSR Setected : 103 ON at Customer Vatve

- Left Service FSR Setected : 103 ON at Customer Vatve

- Activities performed for Meter Maintain to : 000000000027440998 : ReadMeter

- Additionat Actions Performed : Leak lnspection - Customer lssue

****CO mptete****.

- Service Orderwas : INCM

- lncomptete Reason Category: Customer

- lncomptete Reason : Customer Request

- Notes Captured by FSR : After tatking with customer and showing him that it was not the meter but
the down stairs toitet he decided to wait until he fixes the probtem and then check meter himsetf to
see if that fixes the issue.

lnspect for Leak/High-Low Usage

Have you found a [eak, inctuding a teaking toitet or faucet? : No, Understanding More about your

consumption, Customer Setected: none of these appty, Liabitity script offered and rejected.

Speciat Handting has been requested for 1012612023.

Customer notified that Spec. Handt. does not guarantee service on requested day

- FSR Name : [gitjumjj] 110/26/20231 1 :18 aml

***Meter***

-#M eter# : 000000000 027 440998

- Mlul# - 0000000001 21 537988

Raw Read :008476390

Out Read: OO847

Read Captured: On Demand
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****Activity****.

- Found Service FSR Setected : 101 ON at Curb Stop

- Left Service FSR Setected : 101 ON at Curb Stop

- Point of Control Operated FSR Setected : C02 (No)

- Activities pedormed for Meter Maintain to : 000000000027440998 : ReadMeter

****co m ptetg****.

- Service Orderwas : COMP

- Notes Captured by FSR : Customer has a high bitt. Looking in badger portat customer doesn't have

constant usage but meter does show usage for long stretches. Watched meter for a few minutes

with wife white husband was coming home. Meter didn't move. Showed customer usage in badger

portat and asked if they had any toitets that they had to jiggte the handte to get it to stop. They said

no. Ftushed toitets with customer. Att stopped after ftushing. Showed husband no movement on

meter at this time. Customer is going to check toitets after flushing to make sure they atways turn

off


