Missouri Water Customer Service & Billing Metrics Report
July 2025
Extract Date 8/12/2025
Billing Data Implausibles & Outsorts
Number of Contract
who Did Not Receive|  Skipped Billin
] e Number of Delayed . i . PP 8 . ) . Billing Contracts that .
Active Billing ) Billed On Time a Bill Documents Multiple Bill Billing Contracts that . . . Invoicing
Month Billed Contracts . . ) received an Implausibles |Billing Qutsorts
Contracts (Less than 9 Days) (Not Billed) (Not Billed at all/ Instances were Re-Billed . . Outsorts
(9-30 days) ) Estimated Bill
(More than 30 No Bills)
Days)
1 44 14

July-25 18,823 3,161 14,648 479 300 - 126 215 Completed >0 9 9
In Progress 31 0 4

Total 181 944 153
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