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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In The Matter Of Southemn Missouri Gas )
Company, L.P.’s Purchased Gas Adjustment )
Factors To Be Reviewed In Its 1999-2000 )
and 2000-2001 Actual Cost Adjustment )

Case No. GR-2001-388

AFFIDAVIT OF JAMES M. RUSSO

STATE OF MISSOURI )
) ss
COUNTY OF COLE )

James M. Russo, of lawful age, on his oath states: that he has participated in the
preparation of the following Rebuttal Testimony in question and answer form, consisting of
. ;g pages of Rebuttal Testimony to be presented in the above case, that the answers in the
following Rebuttal Testimony were given by him; that he has knowledge of the matters set forth
in such answers; and that such matters are true to the hest of his knowledge and belief.

() s——

7 James M. Russo

_ Subscr'bcd and sworn to before me thisg@'gy of January, 2003,

HadE
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My cOmmIssIOn expires




10

11

12

13

14

15

16

17

18

19

20

2]

REBUTTAL TESTIMONY
OF
JAMES M. RUSSO
SOUTHERN MISSOURI GAS COMPANY, L.P.
CASE NO. GR-2001-388

Q. ”Please state your ﬁame and business address.

A. James M. Russo, P. O. Box 360, Jefferson City, Missouri 65102.

Q. Are you the same James M. Russo who filed Direct Testimony in
Case No. GR-2001-0388?

A Yesj I am.

Q. ;What is the purpose of your Rebuttal Testimony?

A. The purpose of my Rebuttal Testimony is to rebut portions of the Direct
Testimony of‘l Scott F. Klemm of Southern Missouri Gas Company, L.P. (SMG or
Company).

Q. .Mr. Klemm discusses in detail, four different options reviewed by SMG
after the Company’s industrial customers informed SMG that they were considering
switching to an alternative source of energy. Does Mr. Kiemm refer to SMG discussing
the four different options considered by SMG with Staff at any time?

A. Noihe does not.

Q. To the best of your knowledge, did SMG discuss with Staff the

implementation of the Company’s Internal Customer Class prior to its implementation?
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Rebuttal Testimony of
James M. Russo

A. No. I am not aware of any discussions occurring between SMG and the Staff
concerning the implementation of SMG’s Internal Customer Class prior to its
implementation.

Q. You stated in your Direct Testimony that you made an examination and
study of the SMG tariff currently on file with the Commission.

A. Yes, that is a correct statement.

Q. You also stated that SMG is not currently following the Transportation
Service section of their tariff. In addition, did you find anything else in the tariff that
would allow the new Internal Customer Class created by SMG?

A. No, 1 did not. Please refer to Schedule 1 for a copy of the current SMG tariff
that is on file with the Commission, which I reviewed.

Q. Was SMG successful in keeping the Company’s industrial customers after
the Company placed them on SMG’s unauthorized Internal Customer Class?

A. No. SMG was not successful in keeping the Company’s industrial customers.
Mr. Klemm states in his Direct Testimony on page 3, line 22, thru page 4, line 2, “In fact,
one of the industrial customers subsequently (in October, 2001) did substantially reduce its
throughput by switching much of their production load to an alternative energy source.”

Q. Was Staff able to review any of the special contracts that SMG previously
negotiated with the industrial customers?

A. Yes. Staff received copies of four current contracts in response to Staff Data
Request Number 4. Please see Schedule 2 for copies of these highly confidential
documents.

Q. How are these contracts different from third party marketing contracts?
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A. Théy are different for several reasons. A third party marketer sells gas to the

large volume ihdusﬁal (LVS) customer who then pays to have it transported on a pipeline,

ii

including the iocal distribution company’s (LDC) pipeline to the large volume industrial
customers business. In this case, SMG sells the LVS customer the gas and transports the
gas for the L\;/S customer to the LVS customer’s place of business. In addition, a third
party marketef would keep track of all of its expenditures as they relate to third party
marketing. It is my understanding that SMG is not segregating these costs, nor allocating a
percentage of 'éxpenses to a third party marketing function. In fact, SMG does not have a
marketing affiliate. The contracts identified in Schedule 2 were signed by SMG. SMG
was represente%d as a regulated LDC, and not a marketing affiliate in the contracts.

Q. fWould SMG be in compliance with State Statute and Commission Rules
and Regulations if SMG were a third party marketer?

A. No:. Currently SMG is not certificated as an energy seller in the State of
Missouri. Fufthennore, if SMG were a certificated energy seller in the State of Missouri,
SMG would be required to fulfill the statutory conditions pursuant to section 393.299
RSMo. SMG is subject to the affiliate transaction rules, and must maintain separate
records between any affiliate and the regulated entity.

Q. :Does this conclude your Rebuttal Testimony?

A. Yes, it does.



SOUTHERN MISSOURI GAS COMPANY, L.C.

SCHEDULE OF RATES
FOR
NATURAL GAS SERVICE !

APPLYING TO THE FOLLOWING TERRITORY

Issued October 14, 1994 Effective April 15, 1995
month day year month day year
By Tom M, Taylor _President
name of officer title |
: 8801 South Yale, Suite 385, Tuisa, Oklahoma 74137-3536
address of officer
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.

FORMNO. 13 P.S.C. MO. NO. 1 {originaly SheetNo. __A
Ist  {revised)}
Canceling P.S.C. MO. No. 1 {original} Sheet No. A
| frevised}
: All Communities and Rural Areas
Southem urj Gas C For __Receiving Natural Gas Service
Name of Issuing Corporation Community, Town or City
_ RECEIVED
Schedule of Rates, Rules & Regulations
HCT15. 19086
MISSOURI
Pubfic Sarvice Commission

PTION NOTICE

Effective November 1, 1996, Tartan Energy Company of Missouri, L.C., d/b/a Southern Missouri Gas
Company, L.C. (Tartan-Missouri), 8 Missouri limited liability company, has merged with and into Southern
Missouri Gas Company, L.P. (SMGP), a Missouri limited partnership as authorized by the Missoun: Public Service
Commission in its Case No. GM-96-175. SMGP is the surviving entity.

Pursuant to the Commission’s Order Approving Merger issued on April 9, 1996, in said case, SMGP hereby
adopts, ratifies and makes its own in every respect, as if the same had been originally filed by it, all tanffs,
schedules, and rules and regulations of Tartan-Missouri filed with and approved by the Commission before
November 1, 1996. *

- Effective September 29, 1995, Tartan-Missouri filed an Adoption Notice adopting the tariffs of Tartan
Energy Company, L.C. d/b/a Southern Missouri Gas Company, L.C.

DATE OF ISSUE Qctober 16, 1996 DATE EFFECTIVE November 1, 1996

ISSUED BY __Tom M. Taylor _ President 301 East 17th Street Mountain Grove, Missouri 65711
Name of Officer Title Address
: FILED

Schedule 1-2 Moy 1 1996
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FORM NO. 13PS.C. MO Ne. _1

fortgiral Shoet No. L.
First  (revised)
Cancelling PS.C. MO No. _ I (original) Sheet No. _|
{revised)
All Commurities and Rural Areas
For
Name ofsning Corporatin Conmim Tomer Y RECEIVED
TABLE OF CONTENTS MAY 3 0 199
Sheat No,
TABLE OF CONTENTS

MAP and METES AND BOUNDS DESCRIPTION
GENERAL SERVICE
OPTIONAL GENENERAL SERVICE

LARGE YOLUME SERVICE

TRANSPORTATION SERVICE

BILLING OF LICENSE, OCCUPATION, OR
OTHER SIMILAR CHARGES OR TAXES

PURCHASED GAS ADJUSTMENT CLAUSE
GENERAL CHARGES

Rendering & Payment of Bills

Metering For Billing

MISSOURI
Hv  pPublic Service Commission

V=X
i
LI

23

45

&8

19
20-27

28-30

31-32

kE
n
34-37

38-39

FILE
JuL 1197

DATE OF ISSUE — pme | 1997
month day year

ISSUE BY

name of officer title

MO. ERVICE COMM

DATE EFFECTIVE . My (1997
month day year

address

— —President B8O Soyth Yale, Ste. 385, Tulsa, OK 74137

Scheduie 1-3




FORM NO. 13PSC.MO  No. __I

{original) Sheet No. ii
-; rovived)
Canceiling PS.C. MO | No. (original) Sheet No. _.___
unities e g ST A
3 For.__ Recaing Nantcel Gas Servion =R =D
Name of Issuing Corporation Community, Town or City
‘ 0CT 121894
TABLE OF CONTENTS . . e
MG, PUBIIC SERVICHS Dieid.
Sheet No,
MLE&&.BEGL!LAIIQNS {cont.)
Resale 40
Billing Adjustments 4041
Dispures 41-42
Discortinuance of Service 4247
Cold Weather Maintenance of Service: Provision of Residentia
Heat-Related Utlity Service During Cold Vveather 47-52
Meter Tests 52
Piping & Equipment 53
Customer's Liabifides 53
Tampering Prohibited 54
Discontinuance of Service 54.57
Reconnection of Service 57
Company ln.specl'tion of Customer Premise 57
Temporary Send;e 58 i[ S N
Awdiiary Service o
‘ 4PR 1V 18353
Extenslons of Distribution Facilities 58-59 ’9 4 - 12.7
“MISSOUR
Priblic Senvies | Domminsion
DATE OF ISSUE  __October 14. |994 DATE EFFECTIVE Aprit 15, 1995
. month day year month day year

ISSUE BY _____Tom M, Tadler

President —880| South Yale, Ste. 383, Tulsa, OK 74137

name of officer tite

address
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FORM NO. I3PSC. MO No. __1 (origiral) Sheet No. iii
frevised)

Cancelling PS.C. MO No. ___ {original) Sheet No. _____
(revised) e o 250
AT
A1 Communtes and s Areas Rﬁ;[}um:g |
Name of lssuing Corporation Community, Town or City ‘,
OCT 121094 |
TABLE OF CONTENTS ¥, PUBLICSH%WCJ-’ CORalg,
Sheet No,
BULES & REGULATIONS (cont)
Extensions of Mains 59-60
Service Line Bxtensions 60
Main Distribution Line Extensions 60-61
Main Distribution Line Extensions 1o Undeveloped
Subdivisions, Trailer Parks & Industrial Parks 6l-62
Main & Service Pipe Extensions Beyond the
Free Allowance 62
Tide to the Customer Extension &2
No Charge Conversions Rules & Reguladons 63-67
Limiadons Upon Company's Obligation to
Supply Gas Service 68
Notice of Acceptance 68
Existing Commitments &5
Emergency Curtailment Plan _ &9
Relief From Liability o L
Prec P J N S
5 5063
Special Meter Readings 70 gf.\pf } 12 7
 MISSOURI
Public Service Commiss{on
DATE OF ISSUE —October 14, 1994 DATEEFFECTIVE ____ Aprl15. 1995
month day year month day year
BSUEBY _____ Tom M. Taylor President -880! South Yale, Sea, 385, Tulsa, OK 74137
name of officer tide address
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FORMNO. 13PSC.MO  No. _ 1 (original) Sheet No.  iv
Cancelting PS.C. MO | No. ___ (original) Sheet No. _

A T
J [
e
Ly '

i Jtem.rme ¥

APR 151995
dh-qo

Public Service Commission

DATE OFISSUE . __OQctober 14, 1994 DATE EFFECTIVE Aprl 15, 1955
i month day year month day year
ISSUE BY Tom M, Taylor —_— Emﬂslm___ 8804 South Yale, Ste. 385, Tulsa, OK 74137
name of officer address
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R FORM NO, |3 PS.C. MO No. _I
® -
Cancelling PS.C. MO No. __I____
_ For
Name of [ssuing Corporation

(oniginal) Sheet No. v

{revised)

(original) Sheet No. v

A Comminides wdhur ares RECEIVED
Commanity. Tewn or Clty SEP 15 1995

_ (NSECURS
™uoto Sarvics Commissio”

SOUTHERN MISSOURT GAS COMPANY, L.C.

AVA

& BraTY oF TANTAN CRENOT CIMPAN, LE. Lam)
SOUTHERN MISSOURI GAS COMPANY, L.C
SYSTEM SCHEMATIC - SEPTEMBER 1995

@ = MPSC APPROVED (8GA-94-127)

B = MPSC APPROVED [$GA-95-345]

WEST PLAINS

DATE OF ISSUE September 15, 1995 DATE EFFECTIVE September 26, 1995
month day year month day year
. {SSUE BY aylor _President 01 ale, Ste. 38 K 74137
name of officer tide address
FILED
Schedule 1-7
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|
FORM NO. 13 PS.C. MO No. ] (originad) Sheet No. vi

f First {revised)
Gancelling PSC. MO No. _I___ (origina) SheetNo. i

’ (revised)

_ All Communities and Rural Areas

For____ Raceiving Matural GasServies

Name of lssuing Corporation Community, Town or City
| RECEIVED

SOUTHERN MISSOURI GAS COMPANY, L.C. SEP 15 1935

: MIS_SC'U b
SERVICE AREA BY COUNTY, RANGE, TOWNSHIP AND SECTIONPUblS Sarvics Sgmmissior

GREENE COUNTY

A service area which includes:

T28N R2IW Sections: '
13, 14,23, 24,25,26 .

T28N R20W Sections:
13, 14, 1S, 16, 17, 18, 19, 20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30

This service area includes the corporate limits of Rogersville lying in Greene County.

DATE OF ISSUE 1 September |5, 1995 DATE EFFECTIVE September 26, 1995

' month day year month day year
ISSUE BY Jom M. Taylor President (o]] OK 7413
name of officer tide address Fii EB

Schedule 1-8 SEP 26 1995
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FORM NO. I3PS.C. MO Ne. } {originel} Sheet No. 44
First {revised)
Cancelfing P.S.C. MO No, _\___ {original) Sheet No. i3
(revised)
All Communities and Rural Areas
% ay, L.C. for ng Manrrat Gas Servic
Name of Issuing Corporation Community, Town or City & E c E u v E @
ﬁ?—l'_-j%
WEBSTER COUNTY
MISSCURI

A service area which incledes:

T28N RI9W Sections:
1,2,9,10,11, 12, 13, 14, IS5, 16, 17, 18, 19, 20, 21, 22, 23, 24, 28, 29, 30

T29N RI9W Saction:
36

T28N RI8WY Sections:
1L2,3.4,546,7.8,9,10, 18

T29N RI18W Sections:
[L2.3,4,9 10, 11,12,13, 14, 15, 16,22, 23, 24, 25, 26, 27, 28 29, 31, 32, 33, 34, 35, 36

T30N RIBYY Sections:
1,2,3,4,5,6,7,8,9, 10,11, 14, 15, 16, 17, 18, 21, 22, 23, 25, 26, 27, 28, 33, 34, 35,36

T3IN R18W Sections:
31,32,33,34,35

T28N RI7TW Sections:
1,2,3,4,5,6,10, 11,12, 13, 14

T29N R17VY Sections:
18, 19, 20, 21, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 3¢

T28N RI&VY Sections:
5467,8,916,17,18,19,20,2]

This service area includes the corporate limits of Rogersville, Fordland, Diggins, Marshfield, and Seymour that lie

Public Sarvice Commission

within Webster County.
DATE OF ISSUE September (5, 1995 DATE EFFECTIVE Seprember 26, 1995
month day year month day year
ISSUE BY Tom M. Taylor Pfeil_m___ 8801 Soudh Yale, Ste. 385, Tulwa, QK 74137
name of officer address

FILED

Schedule 1-9 Sgp 26 ms

MO. PUBLIC S COMM




. FORMNO. 13PSC.MO  No. _| (original) Sheet No. Vviii

. firse (revised)

Cancelling PSC. MO No. __I___ {original) SheetNo. viij
' (revised)
; All Communities and Rural Areas

—Southern Missouri Gas Company. LC, Forﬂm&a&ms__éﬁ

Name of Issuing Corporation Community, Town or City [ C E ﬂ V E @
SED 15 1095
WRIGHT COUNTY

MISSCUR

A service area which inéludes Public Carvics Commissior

T8N R16W Sections: |
10, 11, 12, 13, 14, 1S, 22, 23, 24, 25, 26, 27, 36

T8N RISW Sections:
7,8,9,10, 11,12, 13, 14, 15, 16, 17, 18, 19,20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33

T2BN RI4W Sections:
,7,8,9,10, 11,12, 13, 14,15, §6, 17, 18,19, 20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30

T28N RI3W Sections:
1,2,3,4,567,8,910,1),12,13, 14,15, 16,17, 18,19, 20, 21, 30

TI9N RI3IW Sections: |
35, 36 '

. T28N RI2W Sections
4,5.67.8,9.1617,18

This service area includes the corporate limits of Mansfieid, Norwood, and portions of Mountain Grove that lie
within Wright County.

i DOUGLAS COUNTY
A service area which includes:

T27N RISV Sections:
4,5,67.89 16,17, 18, 19,20, 30, 31

T27N R |6V Sections:
I, 12, 13, 14,23, 24, 25, 24, 27, 34, 35, 36

T26N RI6W Sections:
1.23,4910,11,12,13,14, 15, 16,21, 22,23, 24

This service area Includles the corporate limits of Ava.

DATE OF ISSUE _September {5, 1995 DATEEFFECTIVE  __ September 26,1995
month day year month day year
. ISSUE BY

) President M&M&Kﬂ#i{.
name of officer title address LED

Schedule 1-10 ggP _2% 1293
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FORMNO. 13PSC. MO  No. __J (orignal) Sheet No, ix
{revized}

Cancelling PS.C. MO No __ _ (original) Sheet No. .____
(revised) o
Al Communides snd Rural Areas [ 103 72
For Comid LS
Name of Issuing Corporation Community, Town or City
CCT 121984
TEXAS COUNTY 3 3 )
A service area which includes: A0, PUBLIC SERICEC i,
T28N Ri2W Sections: 1,2, 3,10, 11, 12
T29N RIZW Sections: 25, 26, 27, 34, 35, 36
T28N RI1'W Sectons:
LL3,4.567.8,9 10, 11,1213, 14, 15,16, 17, 22, 23, 24
T29N RI{WY Sections: 29, 30, 31, 32, 33, 34, 35, 38
T29N RIOW Sections:
1,2,3,4,8910,1), 12, 14,15, 15, 17, 19, 20, 21, 22, 23, 27, 18, 29, 30, 31, 32, 33, 34
T28N RIOW Secdons:
4,567.815 17,18, 19. 1, 22.26.27 2B, 29, 30, 32, 33, 34, 35, 34
T30N ROW Secdons:
2,3, 4,5 6,7,89 10, 11, 16,17, 18, 19, 20, 21, 18, 29, 30, 3§, 32
TION RIOW Sections: |, 12, 13, 24, 25, 26, 34, 35, 38
T3IN ROW Sections:
L3I0, 100213, 14,15, 16,20, 21, 22, 23, 24, 26, 27,28, 29, 31, 32, 33, 34, 35
T3IN R8WY Sections: 6,7, 16 l"""' TP
- - I
T32N ROW Sections: 1. 2, 11, 12, [3, 14, 23, 24, 25, 26, 35, 36 N A &
T32N RBW Sections: 5, &, 7, 8. 17, 18, 19, 20, 29, 30, 31, 32 APR 19184
T33N R9W Sections: 35, 36 Kl; ?:S{;lut%! /
TI3N REWY Sections: 31, 32 PublIGSBWIGG Cominission
This service area includes the corporate limits of: pordons of Mountin Grove, Cabool, Houston and Licking that
lie within Texas County.

DATE OF ISSUE ~—DOgtober |4, [994 DATEEFFECTIVE  _____ April I5. 1995
month day year month day Yyear
BSUEBY _______ Tom M. Taylor President 8801 South Yale, Ste, 385, Tulsa, OK 74137
name of officer tide

Schedule 1-11




.

FORM NO. 13 PS.C. MO No. ! (orginel) SheetNo. %
' First (revised)

CancellingPSC. MO ©  No. _I___ (original) SheetNo. x -
! (revised)
; All Communities and Rural Areas
i i Ga For____ Receiving Natural Gas Service
Name of Issuing CWM Community, Town or City & E C E n ‘\\.f E @
‘ -GER-3-24005
, HOWELL COUNTY
A service area which Includes: MISSCURI _
: Public Sarvice Cpmmissior

T27N RI0OW Sections: il. 2,3,4,5910, 11,12 13, 14,15, 22, 23, 24, 25, 26, 27, 35, 36
T27TN RIW Sections: 6,7, 8, 17, 18, 19, 20, 21, 22, 73, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 36
T27N RBW Sections: 13, 14, 15, 16, 19, 20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34,35, 36

T27N RTW Sections:
8.9, 10,11, 12, 13, 14,15, 16, 17, 18, 19,20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35,36

T26N ROW Sections:
1,2,3,4,5.6,7.8,9, ;0, 11, 12, 14,18, 16, 17, 18, 20, 21, 22, 23, 25, 26, 27, 28, 29, 33, 34, 35, 36

T26N RBW Sections: 4,5, 6

T25N ROW Sections: 1,2,3,4,9, 10, 11, 12,13, 14, 15, 16,21, 22, 23, 24, 25, 26, 27, 28, 34, 35, 36
T25N R8W Sections: 30, 31

T24N ROW Sections: j,z 11, 12, 13, 14, 23, 24, 25, 26, 35, 36

T24N RW Sections:
2.3,4,5.6,7,8,9,10, 11, 4, 15, 16, 17, 18, 19,20, 21, 22,23, 26,27, 28,25, 30, 31,32, 33, 34,35

T26N RIOW Section: !
T2IN RBW Sections: 2, 3, 4,5, 6
T23N RIW Sections: 1,2

This service area includes the corporate limits of Willow Springs, Mountain View and West Plains that lie within
Howell County. '

DATE OF ISSUE —September 15, 1995 DATEEFFECTIVE  ___ September 26,1995 .

{ month day year month day year
ISSUE BY - President -8801 South Yale, Ste. 385, Tulsa, OK 74137
name of officer tde address FILE [ ]
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oun Public .
s.a'?"v‘a*é% emmission
500 NOV 17 2000
. FORM NO. 13 PS.C. . No. _ (origimad) Sheet No. |
1st {reviged)
Cancelling P.S.C. MO No. __] (original) Sheet No. _1
(revixed) .
All Cornmunities and Rural Areas .
Southern Missouri Gas Company, L.P, For Receiving Natural Gas Service
Name of Issuing Corporation Community, Town ar City
GENERAL SERVICE {GS)

Avaiiability - This rate schedule is available for afl firm gas service rendered by the Company, including space heating

service.

Rate - The monthly charge shall consist of a customer charge plus a charge for gas used as set forth below:

Residential Service

Customner Charge $ 1¢.00 per month
Commodity Charge  § 357 perCef
General Service

Customer Charge 3
Commodity Charge  §

Minimum Monthly Charge - The Customer Cherge.

1500 permomth
357 perCof

Latc Payment Charge - Unless otherwise required by law or ather regulation, 1.5% will be added to the outstanding
bajance of all bills not paid by the delinquent date stated on the bill. The late payment charge will not be applied to
amounts being collected through a pre-arranged payment agrecment with the Company that is kept up-to-date,

Billing of License, Occupation, Franchise or Other Similar Charges or Taxes - See Original Sheet No. 19.

Purchased Gas Adjustment - The rates and cimrges contained herein are subject to adjustments pursuant to the
Purchased Gas Adjustrnent Clause (“PGA™) contained on Sheet Nos. 20 through 27,

SQM\Q ?‘mmlselen

agogﬂ Public
00=485
FILED DEG 0 1 2000

DATE OF ISSUE __November 17, 2000 DATE EFFECTIVE ERES ol e L
. month day year month  day
G 00
ISSUE BY om M. Taylor President 8801 S. Yale, Ste. 3%5 ‘Ihlsoa.](')lg ‘74937
. name of officer title address

Schedule 1-13



Miss ag Publlc

Servie® mmission
ﬁ %eCD NOV 17 2000
FORM NO. 13 P.S.C| No. _1 (origimet) Sheet No. 1.1
i; 1% (revised)
Cancelling P.S.C. MQ No. 1 {original} Sheet No. 1.1
{revised)
i All Communities and Rural Areas
Southemn Missouri Gas Company, L.P. For _ Receiving Natural Gas Service

Name of issuingCorporation Community, Tewn or City

OPTIONAL GENERAL SERVICE (OGS)

Availability - This rate schedule is available for all residential customers who use natural gs as their sole source of heat
and do not take service under the General Service (GS) tariff. It is an optional service available in lieu of service under
the General Service rate. It is designed for those residential customers who do not desire to pay a mouth]y customer
charge I.nordcrtoquahfy for this optional general service, the customer nvast agree to maintain this service for &
munimum of cne (1) year.

Rates - The monthly ch"uge shall consist solely of a charge for gas used as set forth below: °

Residential Scmce

Custum:r Charge $ 0000 permonth
Commodity Charge $ 528 perCef
Minirmm Monthly Chs_rgg None,

Late Payment Charge Unless otherwise required by law ar other regulation, 1.5% will be added to the outstanding
balance of all bills not paid by the delinquent date stated an the bill. The late payment charge will not be applied to
amounts being collected through & pre-arrenged payment agreement with the Company that is kept up-to-date.

Billing of License, Occupation, Franchise or Other Similar Charges t;rnges - Sce Original Sheet No. 19.

Purchased Gas Adjustment - The rates and charges contained herein are subject to adjustments pursuant to the
Purchased Gas Adjustment Clause contained on Sheet Nos, 20 through 27.

Missour Public

sam%g eTmls?len
FILED DEC 01 2000

DATE OF ISSUE _ Nogvember 17, 2000
month day year

ISSUE BY Tom M. Taylor President 8801 §.. xalg, Ste, 93@,01\9&10@9337

name of officer ritle*

Schedule 1-14
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‘sso i Public

Servic ommission
. RECD NOV 17 2000
@ rorvnoursc No. _1 {original) Sheet No. 1.2
(revised)
Cancelling P.8.C. MO No. {original) SheetNo. __
{revised)
All Communities and Rural Areas
Southemn Missouri Gas Company, L.P. For _ Receiving Natural Gas Service
Name of IssuingCorporation Community, Town or City

LARGE GENERAL SERVICE (LGS)

Availability - Service under this rate schedule is available for qualifying firm gas users. Service under this rate is
available to customers for & mininmam teym of one year with an annual usage equal to, or greaier than 30,000 Cefs.

Rates - The monthly charge shall consist of a customer charge, and & commodity charge as set forth below:
Customet Charge - per month . . $ §0.00

Maximum Commodity Charge - for all Ccf's used during the month -
per Cef S 0343

. Minimum Commeodity Charge - for all Cef's used during the month -
per Cof s 0.086

Minj Monthl - The Customer Charge,

The Company may from time to time at its sole discretion reduce its maximum commodity charge for service by any
amount down to the minimum cormmodity charge for customers who have altemnative energy sources, which on an
equivalent Btu basis, can be shown to be less than the sum of the Company’s maximum rate and the cost of gas
reflected in the Purchased Gas Adjustrnent “PGA” factor, Such reductions will only be permitted if, in the Company’s
sole discretion, they are necessary to retain or cxpand services to an existing customer, to reestablish service to 2
previous customer or t0 acquire new custormers.

Purchased Gas Adjustment - The rates end charges conteined herein are subject to adjustments pursuant to the
Purchased Gas Adjustment Clausc contained on Sheets Nos. 20 through 27.
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Name of Issuing Corporation Community, Town or City

LARGE VOLUME SERVICE (LVS)

Availability - Service under this rate schedule is available for qualifying firm gas users. Service under this rate
schedule is aveilable to customers contracting for 8 minimum term of one year with an annual usage equal to, or
greater than 150,000 Ccﬁ:

Rates - The monthly chm'ge shall consist of a customer charge, and & commochty charge as set forth below:
Customer Chlnrge - per month $ 30000

Maximum Commeodity Charge - for all Ccf's used per month -

per Cef s 334
Minimum Commaodity Charge - for all Cef’s used per month -

per Cef s 0.050

. Minimum Monthly Charge - The Customer Charge.

The Company may from time to time at its sole discretion reduce its maximum commodity charge for service by any
amount down to the minimum commeodity charge for customers who have altemative energy sources, which on an
equivelent Btu basis, can be shown to be less than the sum of the Company’s maximum rate and the cost of gas
reflected in the Purchased Gas Adjustment “PGA™ factor. Such reductions will only be permitted if, in the Company's
sole discretion, they are necessary to retain or expand services to an existing customer, to reesteblish service to a
previous customer or to acquire new customers.

Purchesed Gas Ag'ustl';nmt - The rates and charges contuined herein are subject to adjustments pursuant to the
Purchased Gas Adjustment Clause contained on Sheets Nos. 20 through 27.

Missosrl Public
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LARGE VOLUME SERVICE {cont.)

Late Paymens Charge - Unless otherwise required by law or other regulation, |.5% will be added to the
outstanding balance of all bifls not paid by the delinquent date stated on the bill. The late payment charge will not
be applied to amounts being collected through a pre-arranged payment agreement with the Company that Is kept
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Name of Issuing Carparation Community, Town or City
¢ TRANSPORTATION SERVICE
Availability

Natural Gas Transportation Service is available under Transportation Contract with Company to any customer whose
average monthly natural gas requirements in a twelve month period exceed 2,000 MMBtus at a single address or
location, Such transportation service is subject to interruption or curtailment as further explained in the Character of
Service section below. |

Net Monthiv Bill - Industrial

Customer Cha.r‘ge per month (Exclusive

of any consumption) § 300.00

All Gas Delivéred to Transporter Maximum Minimum

. Per MMBu: ¢

Transportation Charge s 3134 s 033
Other Charges S 0.00 5 000

Total Cost Per MMBtu S 334 S 033

Billing shall also include any other charges incurred, and any transmission and distriburion losses incurred by
Company from other parties for the transportation of the gas to the transporter including, but not limmied to, supplier
transportation and gathering charges, overnun penalties, take or pay costs, balancing charges, and any govemnmental
fees or taxes incurred by Company on behalf of the transporter.

[n addition, any customers electing to transport natural gas under this rate schedule shall be responsible for payment of
an allocated pto rota share, as specified in the Purchased Gas Adjustment Clause {Sheet Nos. 20-27), of any demand,
reservation, take or pay, or gas inventory charge, ot any similar charge levied by Company's suppliet{s) that are 2
direct result of Company maintaining its

DATE QOF ISSUE Navember 1, 2001 DATE EFFECTIVE December 1, 2001
¢ month day year month day year
. ISSUED BY ___ Scott Kiemm Vice President 301 East 17® Street_Mountain Grove MO 65711
name of officer title address
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{revised)
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: For ___Recelving Natursl Gas Service .~ .. .
Name of Issuing Corporation Community, Town or City bt St

TRANSPORTATION SERVICE (cont.)

regular sales contract with its supplier(s). Sald charges shall be calculated in accordance with the terms set forth
in Company's Purchased Gas Adjustment Clause and shall include all costs other than the then current pipeline
commodity rate and system loss factor. All revenues recelved through this provision of the transporation tariff,
except the take or pay charges, shall be labeled 33 baclup charpes, documented and included in the calculation of
the Deferred Purchased Gas Cost Accounts, as specified in Section I and 1 of the Purchased Gas Adjustment
Clause, as & cost recovery used in the determination of the Actual Cost Adjustment factor. Take or pay related

revenues, collected as » result of this provision, shall be included when revising the take or pay factor provided
for the Purchased Gas Adjustment clause.

Nothing contained herein shall be construed as affecting in any way the right of the Company to unllaterally make
application for a change in its rates two the Missouri Public Service Commission.

Minimum Monthly Bill

The higher of the above rate for zero consumption plus applicable customer charge, demand charges and
adjustments as herein described, or the minimum as set forth by contract. If both sales service and
transportation service are provided in a given billing period, the Company shall assess only one customer charge.

Rujes and Regulations

Service furnished under this schedule shall be subject to the Company's Rules and Regulations, and Orders of the

Missouri Public Service Commission, the Fadera) Energy Regulatory Commistion, or any other governmental body
having jurisdiction.

The above race does not include any franchise, occupational or other similar tax or license fee. These items will
be applied to revenue related to the Company's charges where applicable, as provided for In Sheet No. 19.

AT
l_'i n:_...' -+ ’
APR 1° 135
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Name of Issuing Corporation

TRANSPORTATION SERVICE {cont.}

4. PURIC SERVICRC
Character of Service

Service provided under, this schedule shall be subject to interruption or curtailment due to system capacity or
swﬂycmmhdmmmmmc“mnysmdnnﬁmmsmﬂymmmwmm
the Company’s Gas Rules and Regulations and with the terms and, f applicable, conditions of the Company’s
transportation tariff.

Transportation service shall also be subject to the following additional provisions:

Billing

The Company will render bills monthly for transportation service fuenished the previcus monthly period, which
may include billings from third party transporters delivering gas to the Company on the customer’s
{"transporter's”) behalf. Such billing shall become due and payable 15 days after receipt of the invoice. Should
transporter fail to pay part or all of the amount of any such billing and, If such fallure shall continue for fifceen

(15) days after payment Is due, then the Company, in addition to any other remedy it may have, may suspend
further receipt and/or delivery of gas until such amount is pald.

Transporter agrees to reimburse the Company for all taxes and other fees levied in connecton with
transportation service that the Company Is obligated to pay to any governmental authority, The term “taxes” as
used herein, shall mean any tax (other than ad valorem, income or excess profits taxes), fee or charge now or
heruhar!wled.umsedormadebymygavenmmtalwdmﬂtyonthepslnetforonthea:t.rightorpdvllege

of producing, severing, gnhering. transporting, handling, selling, or defivering gas, however such taxes are
measured.

L i

b
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Mame of Issuing Corporation Community, Town or City

TRANSPORTATION SERVICE (cont.)
Terms and Conditions

Service hereynder is subject to the Company's applicable rate schedule, and the contract thercunder. The term of
service hereunder shall be the same as the remaining term of tronsporter’s sales and tremsportation contract with
Company, provided that the Company reserves the right to discontinue transportation service as set forth herein, and
provided further that service shall tenminate at such earlier date as transportation service ceases to be available from
the interstate or intrastate pipeline company.

Conditions of Receipt and Deliverv

{1} Transporter will provide for the delivery of volumes of natural gas to be transported to 2 mutually agreeable
location on the Company's system wiich serves transporter’s premises, and the Company shall deliver said volumes of
gas to the outlet side of the Company’s meters at transporter’s premises. The Company agrees to deliver to transporter
at the point of delivery a quantity of gas equal to the quantity reccived at the point of receipt, less fuel usage andfor
unaccounted-for line losses as estimated by the Company for the most recent twelve month period ending August.

Gas transported hercunder shall be delivered to Company in the State of Missouri and shall ultimately be consumed by
. transporter in the state of Missouri, Gas delivered herennder shall not be resold by transporter.

(2) The transporter and Company shall, by mutual agreement, establish the date of commencement of receipt and
delivery of gas hereunder.

(3) Any gas introduced into the system by 2 transporter, must have the same Bru value as that of the Company
average. -

{4) Balancing. To the maxirmum extent passible, ransporter shall maintain monthly balancing of wansportation
receipts and deliveries. Despite the best efforts of transporter to keep receipts and deliverics in balance, any
imbalance, which does occur, however, shail be subject 10 the terms and conditions of this Section. During periods
when the gas supply pipeline (Williams) requires daily batancing, the foilowing Daily lmbalance Fee ig in effect for

transportation customers,
Amount of Imbalance Fee
Levell <2% or 10 MMBrus b 0 Per MMBtus_
Level2 >2%t0 6% $.2500 Per MMBtus
Level 3 >6% 10 10% $ _50.00 Per MMBitusg_
Leveld >10%to 15% $_75.00 Per MMBtus
Level 5 >15% 3 _100.00 Per MMBtus
DATE OF ISSUE Noverber 1, 2001 DATE EFFECTIVE ___ December 1, 2001
month day year month day year
ISSUED BY Scott Klemmn Vice Presidemt 301 East 17 Strest  Mowntain Grove MO 65711
name of officer title address
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TRANSPORTATION SERVICE (cont) 0CT 12

wd. PbBHCSER\
@) Wmmm%&ﬁmﬁdmmm&rddmmwm
delivery to the Company at the Receipt Point(s) a quantity of gas which, after appropriate reductions, exceeds the
quantity of gas taken by the transporter during the same billing period ("positive imbalance”), the Company shall
nodfy transporter of the existance and extent of the imbalance and transporter shall take all appropriate actons
o eliminate this positive imbalance within the two (2) billing periods next following the billing period in which the
transporter is notified of the imbalance.

® hﬁg.&qﬂﬂ!ﬂm!ahm.

m ! To the extent that transporter's deliveries to the Company plus any previous positive
imbahn:e.ifmy,mudﬂwqmﬂﬁsd(mdutmmﬁbymmrhmdn&mmrbymmsxd
the monthly average consumption of customer during the most recent three-month period, not including the
most recent billing period ("excess positive imbalance”), the transporter and the Company shall prompdy confer
t establish a mutually,agreeable schedule to eliminate the excess positive imbalance and transporter shall take
appropriate action to eliminate the excess positive mbalance in accordance with the agreed upon schedule.

@ if the parties are unable 1o agree to a reduction schedule, and the transporter flis to
eliminate the excess positive imbajance by the end of the second billing period following the period In which the
Imbalance oceurs, the Company shall be authorized to take any action necessary t reduce or eliminate the
excessposiﬁvuunba!mirmludmg,butnotlim}mdn.retmdmbydn(:ompanyofd-uevolmofgn
constituting the excess positive imbalance at no cost to the Company and free and clear of any adverse dlaim, or
restricting or refusing to accept additional deliveries. The dollar effect of gas so acquired by the Company shall
be credited ta the Company's sales customers through the operation of the Purchased Gas Adjustment Clause.
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TRANSPORTATION SERVICE {cont.)
(<) Negative imbalance

{1) Where the imbalance is the result of transporter delivering or causing delivery to the
Company of a quantity of gas during any billing pericd which, after appropriate reductions, is less than the.
quantity taken from the Company during the same billing period ("negative imbalance™), the quantity of gas
constituting the negative irmbalance shall be deemed purchased from the Company and the Company shall
charge the transporter the higher of the Company's resaie rate in effect or an amount equal to the product of the
negative imbalance and the highest priced gas taken by the Company in the billing month plus the customer's

transportation rate. Payment of such charge shali eliminate the imbalance and no further corrective action shall
be required.

(2) In the event 2 negative imbalance occurs which, in the sole and reasonable opinion of
the Company, is not caused by the transporer, the ransperter’s agents, or other transporters on the Company
system or their agents, wansporter may comect the negative imbalance during the two billing periods after the
billing period in which transporter was notified of the negative imbalance, by delivering gas to the Company,
which after appropriate reductions is in excess of gas taken by the wansporter from the Company during said
billing periods, and if the Company is able to receive such volumes, such excess volumes may, at the request of
the transporter, be used to offset the negative imbaiance and transporter shall receive a credit equa] to the
product of the excess volumes delivered and the tariff rate charged at the time the imbalance was incurred.

(&) Emergency Corrective Actions. Without regard to the foregoing, and except as limited by '
Paragraph 8(d) on Sheet No. 13 of this taniff, the Company shail have the right to ke, or require transporter to

take, such actions of whatever nature as may be required to correct imbalances which threaten the iategrity of
the system, including maintenance of service to other customers.

(e) Sequence of Deliveries. Unless otherwise agreed between the Company and transporter, gas

taken by wransporter from the Company shall be deemed to be delivered to the transporter in the following
sequence:

$)) All currently nominated transportation vohunes, if any;

f———

DATE OF ISSUE November 1, 2001 DATE EFFECTIVE December 1, 2001
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TRANSPORTATION SERVICE (cont.) i, PUBICSERnGE Gl

(@ ¢ Any gas which is used to eliminate or reduce any imbalance incurred by the transporuer;

@ I Gas deemed purchased from the Company In the current billing period pursiant to the

The Compary shall not be obligated to perform post contract termination balancing to the extent
that, in the sole discretion of the transporting interstate or intrastate pipeline company and/or the Company
reasonably exercised, such is deemed to be “transportation” as defined by either the Federal Energy Regulatory.
Commission or the Missouri Public Service Commission.

n : Should transporter be unable to accept the volume tendered at the point of delivery by
the Company on any day(s), then the Company may refuse to receive gas at the point of receipt to the Company
on such day(s). :

() | Deliveries of gas at the point of recelpt shall be at a pressure sufficient to enter the
Company’s pipeline system at such point. Deliveries of gas at the point of delivery shall be at such pressure as
mayeadsththeComﬁmy‘splpelinaatwchpo!ntﬁunﬂmamﬂme.

) .: The Company shall have the unqualified right to commingle gas transported hereunder
with gas from other sources, and to treat and handle all such gas as its own even though title to the ransported

gas is vested in transporter. |t is recognized that gas delivered will not necessarily be the same molecules as
those received at the point of receipt.

4 Before commencing defivery of any natural gas to the Company for transport to the
transporter, transporter shall furnish the Company with written certification demonstrating to the Company's
satisfaction that the supplies to be purchased, and the third party transportation to be provided thereunder, will
conform to the delivery specifications of this tarifl ind the transporting interstate pipeline’s tariff, and that such
supplies are reasonably rellable for the purpose of meeting transporter’s dally transport volume requirements. -

(5)  The Company's obligation to transport gas of transporter shall be as bnd:w‘?- : R

P

APR 1 9 i8¢
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TRANSPORTATION SERVICE {cont.}

wil, PURIC SERn= o

(2 If the Company’s system capacity is inadequats to meet transporter's demands for
sales and transportation service, the service supplied under this tariff will be curtailed in accordance with the
Company's Gas Rules and Regulations,

(M)  Ifa supply deficiency occurs in the volumes being delivered to the Company on
behalf of transporter, and sales gas of dhe tame priovity Is available without penalty to the Company, transporter
may continue t be served sales volumes in lieu of transportation volumes at the applicable sales rate.

© i a supply deficiency occurs in the volume of gas avallable to the Company for
resale, and the transporter's supply delivered to the Company for ansportation continues to be avallable, then

Transporter may continue to receive full transportation service even though sales gas of the same priority s being
curtailed.

(@ in the event that the Company has inadequare supplies of natural gas resulting
from any of the circumstances identified in the Company Gas Rules and Regulations and because of such
Inadequate supplies the Company in Its sole judgement believes it will be required within the next twenty-four
(24) hours to interrupt service to sny customer where the interruption received ("Deferred Gas”) for a period
not to exceed the duration of the circumstance causing the inadequate supply or as soon as the Company Is
reasonably able to obtain a supply of gas to alleviate such circumstances, Deferred Gas may be used by the
Company to avoid Interruption of service to the aforementioned customers. The Company shall reimburse
transporter for the amount per MMBou by which the applicatile price of number & fuel ol publithed by the
Federal Energy Regulatory Commission pursuant to 18 CFR Sec. 282.404, or the published price for such other
aleermate fuel ordinarily used by transporter o replace natural gas for the deferment period exceed the delivered
cost to trahsporter of the Deferred Gas {inchusive of all ransportation and other charges), provided that such
Deferved Gas would not otherwise have been interrupted.  Such reimbursement shall be accounted for by the
Company as a purchased gas expense.

: MISSJLI%II

DATE OF ISSUE __October 14, 1994 __ DATE EFFECTIVE April_[5. 1995 “ulic Service Commission
month day year month day year
ISSUE BY Tom M, Taylor Prg;ldgm: £80) S, Yaje Ste. 385, Tuisa OK 74137
rame of officer address

Schedule 1-27




.

FORMNO. 13PSC.MO  No. _1 _ (original) Sheet No. 14

frevised)
Cancelling PS.C. MO No. (original Sheet No. ___
'5 A Commurtties and Rura
Name of lssuing Corporation Community, Town or City I
| OCT 121994
TRANSPORTATION SERVICE (cont) 0. PUBIG SERCF G,

The Company shall use its best efforts to notlfy transporter twenty-four (24) hours in advance of any such
deferral, but shall not be liable for fallure to give such advance notice. The Company shall not impose any
storage charge upon transporter for deferral of gas pursuant to this paragraph.

(6) . The determination of system capacity limitation shall be in the sole discretion, reasonably
exercised, of the Company. f eapacity limitations restrice the volume of gas which transporter desires to be
transported, transporter may request the Company to make reasonable enlargements n its exdsting facilities,
which requests the Company shall not unreasonably refuse, provided that the actual cost (including indirect costs)
of such system enlargements are bome by the transporter pursuant to a contract entered into by the Company
and transporter.  Tide to such expanded facilities shall be and remaln in the Company free and clear of any lien
or equity by transporter. Nothing herein contained shall be construed as obligating the Company to construct
any extensions of its facilides.

(7) . In the event that transportation hereunder causes the incurrence of demand charges,
standby charges, reservation charges, penalties or fike charges from the Company’s gas suppliers or transporters,
which charges are in addition to charges for gas actually received by the Company, such charges shall be bifled to
customer In addition to amounts for service rendered hereunder. Any disputes regarding customer responsibility
for such charges shall be referred to the agency having Jurisdiction herein for resclution.

Scheduling

Schedules of receipts must be received by the Company by the times provided herein, and may be
changed pursuant to this aariff only as necessitated by operating difficulties not reasonably foreseeable at the time
such schedules were tendered. All schedules and changes thereto shall specify volumes by point of recelpt and
point of delivery. The Company may refuse to receive or deliver any gas not tmely and properly scheduled, and
transporter shall indemnify and hold the Company harmiless from any liability to the Company or any other
person for such refusal.

ADD 15 i :
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At least ten (10) days prior to the first day of each billing period transporter or its designes shall furnish
to the Company a schedule, commonly referred to s a "nomination letter”, showing the estimated daily quantity
of gas it desires the Company to transport during such billing period.

Transporter shali give the Company at least twenty-four (24} hours notice prior to any proposed change
in its schedule. Such changes shall be kept to a minimum, as permitted by operating conditions, and the
dispatchers for the transporter and Company shall diligendy cocperate to this end. The Company and
transporter shafl inform each other of any other changes of deliveries immediately. Telephone notce is
acceptable for sald scheduling changes. -

. Upon receiving written permission from customer, the Company shalf provide customer consumption
information and/or receive transportation nominations from those individuals or firms so indicated by customer.

Nominations

Upon mutaal written agreement, and at no additiona! charge to customer, the Company will act as
customar’s agent with regard to nominating transportation volumes. In no gvent will the Company, in itr role as
agent, purchate transporration volumes on behall of a customer.

Respopsibility During Transportation

The Company shall be deemed o be in control and possession of the transporter owned gas
transported hereunder only after the gas is received at the point of receipt by the Company, and before It is
delivered at the point of delivery to transporter. Transporter shall be deemed to be In controt and possession of
the gas transported at the point of delivery and thereafter,

-.--
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The party deemed to be in control and possession of the gas shall Indemnify and hold harmless the
other party with respect to any losses, injuries, claims, kabilities or damages caused by the gas transported and
occunu\gwhﬂednwklnmpocmam Tide to the gas shall remaln vested in transporter at all dmes during
trahsportation. :

Warranty

Tmmmrdﬂlwmtﬂmkvﬁﬂ,atﬁnﬂmdddhuydmtomeCmm have good tide o
all such gas, and that such gas will be free from alf liens, encumbrances and claims whatsoever. Transporter shall,
as to the gas which is delivered to the Company and the transporting interstate pipeline company, indemnify and
save the Company harmless from all suits, actions, debrs, accounts, damages, costs, losses and expenses arising
fru'noroutofanyadvemclalmsofmyandali’persommnidpsandforwmplw.m fees or charges
thereon.

The Company shall install, maintain and operate st no additional expense, at of near the point of
delivery, 3 meter or meters and other necessary measuring equipment by which the volume of gas delivered w
transporter shall be measured. The Company shall also install, maintsin and operate at its own expense, at or
near the point of delivery, such pressure regulating equipment as may be necessary. No charge shall be made by
the transporter for the use of the premises occupled by the Company's metering and regulating equipment.

Transporter’s Installation

Transporter shall, at his own risk and expense, install all suitable apparatus on hix side of the Company's
meter, such a2 shut-off valves, regulators, refief valves, safety pilots and afl other devices necessary o adequately
protect his facllities. Such Installadions shall be of such character that they will not introduce Injurious
disturbances in the Company's {ine, and the apparatus shall be seiected and used so as to secure the highest
practicable point of efficiency snd safety. Transporter shall install and maintain his gas spparatus 3o as to conform
to good practice applying to such installation. MCmmnymmmmmlbmtybrd\edeﬂm? Ca
condition ofﬂ\etnnspomrs insallation. EeE -'--"‘.’\'-'

xm
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TRANSPORTATION SERVICE (cont.)

W PUBLICSERWGEGGJW.

Company's Facliities

Transporter agrees to protect at all tmes the property of the Company on the premises of the
transporter and shall permit no one but the agents of the Company, and other persons suthorized by hw, to
inspect or handle the piping. meters or other apparatus of the Company. Transporter shall not make, or permit
to be made, any changes on his premises which will endanger the Company’s facllities or cause an unsafe
condition to exist relating to persons or property on or adjacent to transporter's premises.

Accesy

The Company shall have the right to enter the premises of transporter at all reasonable times for the
purpose of installing, inspecting, testing, repairing or changing Its apparatus or facilities, or for the removal of its
. property from the transportation under this tariff.

Qualicy

it shall be the responsibility of the transporter o assure that the quality of the gas delivered 1o the
interstate pipeline(s) for ultimate delivery hereunder meets all specifications of the transporting interstate
pipeline(s). Acceptance by the Company of any gas not meeting the applicable quality requirements shall not
obligate the Company to continue such receipts, nor shall it remove customer's obligations under this tariff or
any contract pursuant thereto,
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FORMNO. I3PSC. MO  No. _I (original) Sheet No. 18
{revised}
Cancelling PS.C. MO No. {original) Sheet No. ____

Name of lssuing Corporation

Eorce Majeure

Neither the Company nor transporter shall be lisble in damages w the other for any act, omission or
circumstances occasioned by, or in consequence of, any acts of God, any acts of third parties selling, delivering or
transporting gas to or for transporter, strikes, lockouts, acts of the public enemy, wars, blockades, insurrections,
viots, epidemics, landslides, lightning, earthquakes, fires, storms, floods, washouts, arvests and restraints of rulers
and peoples, civil dim.u-bmces. explosions, breakage or accident to machinery or lines of pipe, temporary failure
of gas supply, ﬂ\ebindlngorderofanycounofgcwemmmulaudwnty.andnnyodwrcwse.wheﬁuro!dmldnd
herein enumerated or otherwise, not within the control of the one claiming suspension and which, by the
exercise of due diligence, it is unable to prevent or overcome.

A tnnspomr shall request transportation by transmitting to the Company an executed Transportaton
Agreement. Nothing in this tariff shall preclude the Company and transporter from negotiating additional terms
and conditions ("additional terms”) which are for their munul benefit, so long as the additional terms do not
conflict with the other terms and condigons of these ariffs. Any additional terms negotiated which are general in
nature shall be offered by the Company to any other transporters similarly situated.

TRANSPORTATION SERVICE (cont.) iU, PUBLIC SERVIGE Ghaia
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BILLING OF LICENSE, OCCUPATION, OR MG, PUBLIC 3Esinnd: e
OTHER SIMILAR CHARGES OR TAXES cﬂ‘mwfhﬁﬂﬁ.

1hemMheaddedmdnciuwmer‘sHﬂ.ua:epanmm.anmmtequalwanyllmse.
occupation, or other similar charge or tax now or hereafter Imposed upon the Company, whether imposed by
ordimnce or franchise or otherwise, applicable to gas service by the Company to the customer.

‘Where such charge or tax Is imposed as a percentage of gross or net recelpts or revenues from sales of
gas, the amount of such charge or tax applicable to gas service to a customer shall be determined by applying the
rare imposed by the taxing authority.

Where such charge or tax Is not imposed as a percentage of gross or net receipts of revenues from
sales of gas, the amount of such charge or tax applicable to gas service t 2 customer shall be determined by
applying the rate iImposed by the taxing authority billed during the previous billing month.

. Where more than one such charge is imposed by a taxing authority, the totl of such charges or taxes
applicable to a customer may be billed to the customer as a single amount.

Charges or taxes referred o in this schedule shal! in all Instances be billed to customers on the basis of
Company rates effective at the time of billing. There shall be returned or credited to customers, in accordance
with the Purchased Gas Adjustment Clause, that part of such charges or taxes which is collected from customers
but is not pald by the Company to taxing authorities because of refunds which the Company may receive and
subsequently does racelve from the Company's suppliers and which refunds are retumed or credited to the

Company's customers.
AL Ch
prj .L b ‘I:":':
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FORM NC. 13 PS.C. MO No. ! (origina) Sheet No.__ 20
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Name of lssuing Coiipontlon Community, Town or City MISSOURI

_ PURCHASED GAS ADJUSTMENT CLAUSE
I. PGA Filing Requirements and Applicabllity

The Purchased Gas Adjustment (PGA) Clause applies to all sales and transportation services provided under
all natural gas rate schedides and contracts, For purposes of this dause the term “cost of gas” shall indude the cost
paid to suppliers for the purchase, transportation and storage of gas.

i

All PGA factors are subject to review and approval by the Commission, All PGA factors are interim and
subject to adjustment as part of the ACA review. Any PGA filing shall not be approved unless it has first been on
file with the Commission for 2 period ten (10) business days. The PGA factors approved by the Commission shall
remain in effect unti the next PGA becomes effective hereunder, or until otherwise changed by law or order of the
Commission. Each PGA factor filed hereunder shall cancel and supersede the previousily effective PGA factors and
shall reflect the current purchased gas cost to be effective thenceforth. The Company will begin billing the new rate
when all service being billed to the custamer is after the effective date of the new rate.

All necassary supportng documentation must be provided with the PGA filings, including worksheets showing
the caleulation of the estimate of the Company's gas costs, volumes purchased for resale, the projected monthly
dermand levels, supply options, transportation demand levels, supply options, transportation options, storage options,
and other misceflaneous charges and revenues that affect the PGA rate aalculation.

The Company shall file a "Total PGA" factor which shall consist of four parts:

a) The Purchased Gas Adjustment "RPGA" factor as defined in Section I;

b) The Takeor-Pay Cost Recovery factor as defined later in Section II;

c) The Actual Cost Adjustment "ACA” which results from the corrections
made through the Deferred Purchased Gas Cost-Actual Cost Adjustment
Accounts, described later in Section IV of this clause, and;

d) The "Refund” factor which is described later in Section V of this clause.

{
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FORM NO. 13 PS.C. MO No. | (origial) Sheet No. __ 21
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CancellingPSC. MO No.  _1 original) Sheet No.
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All Communities and Rured Areas  §OV 14 1997

. For Receiving Nagural Gas Seri
Name of Issuing Corporation Community, Town or Ci MISSOURt
Public Servies -

PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

At feast ten (10) business days before applying November and April effective filed rates, the Company shall file
with the Commission an Adjustment Statement and related information showing:

2) The computation of the revised purchased gas costs factors as described herein; and,

b) A revised Sheet No. 27 setting forth the service classifications of the Company to which
the cost changes are be applied, the net amount per Ccf, expressed to the nearest $0.0001
to be used in computing customers’ bills, and the effective date of such revised change.

The Company shall also file with the Commission copies of any orders, contracts, or other pertinent
information applicable to the wholesale rates charged the Company by its natural gas suppliers. The Company shall
adequately and completely document purchasing and defivery activities for purposes of its annual gas cost audic.

A. Schaduled PGA Filings:

The Company shall have the opportunity to make two Scheduled PGA Fllings each year: A Winter PGA
and a Surnmer PGA.  The Winter PGA shall be filed to be effective November | and the Summer PGA shali be filed
to be efflective Aprit |. The Company must file 2 Winter PGA each year, but is not required to file 2 Surmmer PGA.

If the Company chooses to make only one Scheduled PGA Filing, it shall file a Winter PGA that shali
contain rates reflecting: (1) alt of the Company’s ACA, adjustments, TOP adjustments and Refund factor adjustments
relating to or arising during the immediately preceding 12 month ACA period; (2) the Company’s then current

estimate of gas cost revenue requirements for the period between the effective date of filing and the next Winter
PGA Filing; and (3) any DCCB adjustments..

If the Company chooses to make both Scheduled PGA Filings, the Winter PGA filing shall contain the rates
reflecting: (/) all of the LDC's ACA adjustments, TOP adjustments and Refund adjustments relating to or arising
during the immediately preceding |2 month ACA period; (2) the Company’s estimate of annualized gas cost revenue
requirements for the period between the effective date of the Winter PGA and effective date of the Suminer PGA;
and (3) any DCCB adjustments. The Summer PGA shall contain rates maintaining (1) all of the LDC's ACA
adjustments, TOP adjusments and Refund adjustments relating to or arising during the prior ACA period; and
adjusting rates for (2) the Company's estimate of annualized gas cost revenue requirements for the period between
the eflective date of the Summer PGA and the effective date of its next Winter PGA; and (3) any DCCB adjustments.
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FORM NO. I3 PS.C. MO No. | (originaf) SheetNo. __ 22
| I (revised)
CancellingPSC.MO  No. ! (original) SheetNo. __22

(resed) RECELVED

All Communities and Rural Areas

—Southern Missourl Gas Company, LP. For _____Recelving Natural Gas Service _eronr
PURCHASED GAS ADJUSTMENT CLAUSE (cont)  Pubiio mw

B. Unscheduled Winter PGA Hling:

in addition to the two Scheduled PGA Fllings mentioned above, the Company may file one Unscheduled
Winter PGA to be el’fective during the Winter PGA effective period, provided that at the time of such Unscheduled
Winter PGA filing, there is: (3) a projected under recovery in SMGC’s Deferred Carrying Cost Balance (DCCB), as
defined betow, equal to 6r greater than fifteen percent (15%) of SMGC's Annual Gas Cost Level, as defined below;
or (b) a projected over ramvuy in the DCCB equal to or greater than 10% of SMGC's Annual Gas Cost Level. The
projected under or over renovery shall be determined by adding: (1) the actual net over or under recovery amount
in the DCCB at the time the Unscheduled Winter PGA Filing is made, and (2) the estimated over or under recovery
amount which, base on SMGC's actual gas commodity costs at the time of the Winter PGA Hling, would otherwise
occur in the ensuing monthly period, absent the filing.

The &Mﬂm&gﬁm (DCCB) shall indude the cumutative under or over recoveries of gas
costs at the end of each month for each month for each annual ACA perfod. The under or over recoveries of gas

costs at the end of each month to Include in the DCCB will be defined and computed as the product of : (3) the
difference between SMGC's actual annualized unit cost of gas (blended with storage and the estimated annualized
unkt cost of gas factor incdluded in SMGC's then most recent PGA filing, times (b) the total volumes of gas sold during
such month.

AnnualGas Cost Level is defined as the annual gas cost level as determined in SMGC's latest effective PGA
rate calculation, Under nd circumstances will the Company make more than one Unscheduled PGA Rling per year.

If the Company qualifies for, and chooses to make, an Unscheduled Winter PGA filing, that filing: (1) shall
oontain a factor adjustment not to exceed five cents ($0.05) per Cef; (2) must contain rates reflecting the Company's
then current estimate of the annualized gas cost revenue requirements for the period from the effective date of such
filing to the next scheduled filing; and (3) may contain a further adjustment factor to such rates, which is designed
to returmn to, or receive from, ratepayers any under or over recoveries of gas costs revenue requirements that have
been deferred by the SMGC since its last PGA filing. The Unscheduled Winter PGA Factor made effective through
action of the Commission shall remain in effect only unl the next scheduled PGA filing. With its Unscheduled
Winter PGA, the Company shall file 2 current estimate of annualized gas costs revenue requirements between the
date of such filing and thre effective date of the next Scheduled PGA

: '
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Name of lssuing Corporation Community, Town or City

PURCHASED GAS ADJUSTMENT CLAUSE (cont)

All necessary supporting documentation must be provided with the Unscheduled PGA Filing, induding a
workshest of the acttal monthly ACA bafances alang with all entries that have been used to record changes in the
monthly balances. In addition afl warkpapers supporting the newly proposed PGA rate shall be provided with the
fling. This newly proposed PGA rate will be calculated using the same methodology approved for the Scheduled

PGA rates and will only reflect changes to the elements that have changed significantly from the currently effective
factor.

il. REGULAR PURCRHASED GAS ADJUSTMENTS:

Charges for gas service contained in the Company's then effective retail rate schedules on file with the Missoun

Public Service Comymission shall be adjusted by a Regular Purchased Gas Adjustment (RPGA), determined in the
following manner,

(. Computation of RPGA Factors:

The Company’s RPGA factors shall be calculated based on the best estimate of the Company's gas costs
and volumes purchased for resale, as calcutated by the Company and approved by the Commission. Caleulation of
the best estimate of the Company's gas costs and volumes purchased for resale shall consider the Company's
projected monthly demand levels, supply options, transportation options, storage options, and other miscellaneous
charges and revenues that affect the RPGA rate calculation. The costs to be Included in the RPGA rate alculation
shall be limited to the projected costs necessary to deliver the volumes purchased for resale to the Company’s dty

gate. The actual gas costs shall include the commodity cost of storage withdrawals and exdlude the commodity cost
of storage injections.

The gas cost revenue requirement component of the RPGA factor, relating to fixed pipeline transportadon
and storage charges, fixed gas supply charges, and other fixed FERC authorized charges, will be determined in a
manner similar to the way they have historically been determined in the Company's PGA Clause.

For the gas commodity component of the RPGA factor, induding variable transportation costs, gas supply
commodity costs, and other FERC authorized commodity charges, the Company will utilize any technique or

method it deems reasonable for purposes of estimating the gas cost revenue requirement to be reflective for this
component in each RPGA filing, provided that
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: PURCHASED GAS ADJUSTMENT CLAUSE (cont.)
b
{a) forany Scheduled PGA Fling, such estimate shall not exceed a per Cof cost equal to the higher of:

I
(1) the Company’s actual commodity gas cost per Cef for currently purchased gas supplies in the
month in which the PGA filing is made; or
{2) the average of (i} the single highest average commodity gas cost per Cef and {ii} the overall
weighted average commodity gas cost per Cof actually incurred by SMGC for the currently purchased gas supplies
in the applicable winter or summer period during the then three most recent ACA periods.

{b) for any Unscheduled Winter PGA Filing, such estimate shall not exceed the per Cef cost equal to
SMGC’s actual per Cf commodity cost of gas for aurrently purchased gas supplies in the month in which such
Unscheduled Winter PGA Filing is made; and,

() SMGC must justify the gas costs included in its filings.
I
For transportation customers that purchases gas from the Company, SMGC shall bill transportation customers
the highest price gas taken during the billing month instead of the average rates contained in the RPGA computation.
The Company shall use the revenuss of such billings as gas cost recovery for the development of the ACA factor
herein provided.

. TAKE-OR-PAY COST RECOVERY FACTOR:
i

Federal Energy Regulatory Commission (FERC) authorized fixed Take-or-Pay (TOP) costs shall be recovered
from all classes of cusmmers oh a volumetric basis by the application of TOP Cost Recovery factors applicable to
all Cefs bilied for both natural gas sales and transportation volumes under rate schedules and under contracts on
file with the Missour{ Public Service Commission.

The TOP account balance will be the net balance of all revenue recovered from the application of the TOP
Cost Recovery factor, using the monthly actual billed sales by cycle for sales customers and each unit transported

for transportation service customers and all fixed FERC-authorized TOP charges paid to its suppliers for service in
the TOP period.
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PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

TOP Cost Recovery factors wilt be computed by dividing the estimated annualized TOP costs by the estimated
volunes of the total sales and transporaation Cofs for the twelve-month period beginning with the effective date of
the TOP Cast Recovery factor, Annualized TOP costs shall be the fixed TOP charges, Including supplier paid
interest, the Company has been billed and/or reasonably expects to be billed, for service in a twelve-tnonth period
as a result of the application of FERC approved tariffs relating to the recovery of TOP by the Company's natural gas
suppliers, plus any over or under recovery of such costs from the previous period as discussed below. This
adjustment shall be rounded to the nearest $0.0001 per Ccf and applied to billings beginning with the first billing

cyde of the billing month of November and ending with the last billing cycie of the billing month of October in the
following year.

The TOP account balance will be the net balance of all revenue recovered from the application of the TOP
Cost Recovery factor using the monthly actual billed sales by cyde for sales customers and eadh unit transported

for transportation service customers and all fixed FERC-authorized TOP charges billed for service by Ies suppliers
for the above twelve month period,

. TOP Review. The TOP accounts will be audited simultaneous |y with the Company’s Deferred Purchased Gas

Cost Accounts (Section [l of this PGA Clause). The Company will keep such records so as to allow for an accurate
accounting of such costs actualiy paid to suppliers and recovery actually received from customers, Any over or
under-recovery of such costs shall be refunded or recovered by inclusion in the subsequent TOP Cost Recovery
factor detesmination. Notwithstanding the foregoing, the lump sum direct billed take-or-pay refunds made to the
Company by its supptiers pursuant to FERC action will be refunded by the Company to customers in 2 manher
consistent with the recovery of such TOP costs from customers.

TOP Tenmination. After termination of the TOP Cost Recovery factor, any remaining over o under-recovery

TOP account balance shall be catried forward and included in the caleulation of the next Actual Cost Adjustment
(ACA) factor.

TOP Factor Procedyres. The TOP Cost Recovery factor shall remain in effect untll superseded by a
subsequent TOP Cost Recovery factor caleulated according to this provision. The Company shall file any revised
TOP Cost Recovery factor on Sheet No, 27 in the satne tmanner as all other Purchased Gas Adjustments. The TOP
Accounts shall be reviewed concurrenty with the Refund and ACA factor audits.
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_ PURCHASED GAS ADJUSTMENT CLAUSE {cont.)
V. DEFERRED PURCHASED GAS COST - ACTUAL COST ADJUSTMENT ACCOUNTS:

The Company shall establish and maintain a Deferred Purchased Gas Cost - Actual Cost Adjustment (ACA)
Account which shall be credited with any over-recovery resuiting from the operation of the Company’s PGA
procedure or debited for any under-recovery resulting from the same.

Such over- or urider—reocvery shall be determined by a monthly comparison of the actual (as billed) cost of
gas as shown on the baoks and records of the Company for each ¢cost month, exdusive of refunds, TOP costs and
penaities, to the cost reoovely by the Company for the revenue month corresponding te the cost month.

The cost remvery shall be claulated by multiplying the PGA class Ccf sales by the applicable effective revanue
components [the RPGA factor and the ACA factor] related to the cost of gas purchased.

For each twelve r'honﬂ'u billing period ended with the August revenue month, differences of the comparisons
described above, induding the balance or aredit for the previous year, shall be accumulated to produce a cumulative
bafance of over-recovered or under-recovered costs. "Actual Cost Adjustment” {ACA) factors shall be computed
by dividing the cumulative balance of the over-recoveries or under-recoveries by the estimated volumes of sales, by
PGA dass during the subsequent twelve month period. These ACA factors shall be-rounded to the nearest $0.0001
per Ccf and applied to biflings, beginning with the November revenue month. These ACA factors shall remain in
effect until superseded by subsequent ACA factors calculated according to this provision. The Company shalt file
any revised ACA factors in the same manner as all other adjustments performed in the PGA dlause.

Carrying costs shan be determined in the following manner:

(a) No c-arrying costs shall be applied In connection with any PGA-related item, unti] such time as the net
“Deferred Carrying Cost Balance™ exceeds an amount equal to ten percent (10%) of the SMGC's average annual
level of gas costs for the then most three recent ACA pericds (hereinafter “Annual Gas Cost Level™), beginning with

the three ACA periods immediately preceding the 1997/98 winter period, which shall initially (unti the 1998 Winter
PGA Filing} be based on the three ACA periads immediately preceding the [997/98 winter period.

DATEOFISSUE_ November 14,1997  DATEEFFECTIVE December 1, {997
month day year month day year
ISSUE BY Tom M. Taylor —President 8801 S, Yale, Sce. 385, Tylsa, OK 74137 f
name of officer tide address F ﬂ E' E D
DEC 'l ﬁ@;,
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FORM NO. 13 PS.C. MO No. I (original) Sheet No. ___26.
trevised)
Cancelling PSC. MO No. {original) Sheet No.

(revised) RECEIVED

All Communities and Rural Areas :

For____ReceivingNaral GasService  NOV 14 1997

Name of Issuing Corporation ‘ Community, Town or City
e

PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

The Deferved Carrying Cost Balance shafl include the cunmslative under or over recoveries of gas costx
at the end of each month for each annual ACA period. The under or over recoveries of gas costs at the end of each
month to indude in the DCCB will be defined and computad as the product of : (a) the difference between SMGC's
actual annuatized unit cost of gas (blended with storage and the estimated annualized unit cost of gas factor induded
in SMGC's then most recent PGA filing, times (b) the total volumes of gas sold during such month.

) Inthe event the DCCB exceeds tan percent of the LDC's Annual Gas Cost Level, 2 carrying cost equal
to simple interest at the prime rate minus one percentage point shal} be applied to such portion of the balance
amounts as exceeds five percent for the period such excess balance amounts exist.  The prime lending rate, (prime),
is that rate reported in The Wall Street journai on the first business day of the following month.

V. REFUNDS:

For the purpose hereof, unless the Missouri Public Service Commission shall otherwise order, refunds ora

balance in the refund account received by the Company from charges paid for natural gas resold to its customers,
shall be refunded to such customers as 2 reduction in their PGA.

The Company shall file with the Commission and propose to make effective, the appropriate PGA Statement
reflecting the decrease and an assodated statement showing the computation of the refund adjustment In the same
manner as all other adjustments performed in the PGA dause., The length of the refund pericd shall generally be
twelve months. The Refund accounts shali be reviewed concurrently with the TOP and ACA factor audits.

The Company will add interest to the refunds recelved from its suppliers applicable to (1) the amount of the
refimd fram the date of ts receipt by the Company to the beginning date of the refund adjustment period, and (2)
the average amount of the total refind estimated to be outstanding during the refumd adjustment period.

MISSOURI

DATE OF ISSUE November 14, 1937

DATE EFFECTIVE __ December 1. 1997

month day year month day year

ISSUE BY ____Tom M, Taylor __Prosident __ BB0I S, Yale, Ste, 385, Tulsa, OK 74137
name of officer tde address . FILED
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. FORM NO. 13 PS.C. M& No. _ 1 _ (original) SheetNo. __262
: Grevised) )
CancellingPSC.MO : No.  ____ (original) Sheet No. 3
All Communities and Rural Areas NOV 14 1997
For Receiving Natural GasService
Name of Issuing Corporation Community, Town or City MISSOURI .

: PURCHASED GAS ADJUSTMENT CLAUSE (cont.)
[

The refund interest rate shall be equal to the prime bank lending rate as published in The Wall Street Journal
less two percentage points. The refund interest rate to be applied to the refund batance at the end of each month
shall be equal to the arithmetic average of the refund interest rates in effect on each day during each month. The
refund Interest rate shall be used to make the Initiz) estimate of the interest that will be induded in each refund
distribution shall be equal to the refund interest rata in effect on the day of receipt of the supplier refund.

Afrer the reﬁmd!ng period is completed, the difference between the refunds received from the Company’s
suppliers (induding the Company’ s own additional interest) and the amounts refunded to the respective customer
groups shafl be detemiu?ed and the difference retained in the refund accounts until such time as 2 subsequent refund

The Company shall file refund factors in the same manner as all other adjustments made to this dause.

mj_
DATE OF ISSUE November 14, 1997 DATE EFFECTIVE December |, 1997
. month day year month day year
. ISSUE BY Tom M. Taylor President 8801 5. Yale, Ste 385, Tulsa, OK 74137
name of officer tide address Fi l E B
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’. FORMNO. 13PS.C. No. _1 (ongimat) - Sheet No. 27

12th  (revised)
Cancelling PS.C.MO  No. _1 {ortgimad) Sheet No. _27_
1th  (revised)
All Communities and Rurzl Areas
Southern Mi i Gas P, For _ Receiving Natural Gas Service
Name of Issuing Corporation Community, Town or City

Missouri Public

RECD MAR 15 2002

Service Commissjon

PURCHASED GAS ADJUSTMENT (cont.)

"As provided in this Purchased Gas Adjustment Clause, the following adjustment(s) per Cef will be made to the

basic natural gas service schedules:
Actual Unscheduled
Purchased Cost Filing TOP Total
Schedule Gas Cost Adjustment Refunds Adjustment (UFA) Fector PGA
GS 4980 1454 (-.0024) 1] 6410
. LVS 4980 1454 (.0024) 0 6410

The TOP Factor, as provided in Sheet No. 6, shall also apply to all Cefs delivered 1o transportation customers.

Missouri Public

FILEDAPROT 2002
02-440

Service Commission

DATE OF ISSUE __ March 15, 2002 DATE EFFECTIVE __Apnl 1, 2002
month day year month day year
. ISSUE BY 1Tt . Vice-President 301 E. 17" Street, Mountain Grove, MO 65711
name of officer ntle address
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-. Servise Commisalen
FORM NO. 13 PS.C. No. 1 {originzt) Sheet No. 28
i Ist {revised)
Cancelling P.5.C. MO No. 1 (original) ) Sheet No. _28
: {(revized)
‘ All Communities and Rural Areas
Southern Missouri Gas Company, L.P. For __ Receiving Natural Gas Service
Name of Issuing Corporation Community, Town or City
GENERAL [TEMS

Effective with tt!;a effective date of this triff sheet, charges for reconnection of service as described in Rule No. 14, Page 53 of
this tariff, shall be as follows:

()] Ruidanh'nl customer+  §30.00 (§75.00 if leas than 12 months since lust reconnection)
2) Commm:ul or industrial customer, the greater of:
(o} 'l‘henpphcablechngeutoulm(l}:bwa or

(5) A charge that is equal o the actual labor and matcriat costs that are incurred 1o commplets the disconnection and
the recormection of service. Upon request, a breakdown of these estimated costs will be provided to the customer.

{3) Mdmﬁﬂ.cmmudﬂwhdmﬁdmmnﬁrwbumiummdmwdmﬁwwmmmm
by reason of&audulnusclormming.th:mmof:

(8)  The spplicable charge setout in (1) or (2) sbove; or

() A charge thatis equa! o the actual Jabor and material costs that are incurred in the removal of the meter o
dizconnection of the service pipe and the reinstaliation of the meter or service pipe.

(4} Rezidentis!, commenrcial, or industrial customers who experience naturai catastrophes as the resuit of flood, earthquake
or tormado will be exempt from charges for disconnect/ reconnection of service described in (1) above. It is the responsibility of the
customer to notify the company {0 ensurc the exemption is applied.

(5 Ifthe savice shall have been discontinued for any of the reasons set forth in these rules and regulations, the following
conditions shal] be complied with and & reconnection charge shall be paid before restaration of service:

{a) The violation of the rules and regulations must be corrected.

{(b)  Full payment or satisfactory srrangements for the payment of all bills for service at present or previaus locations then
duenmnbermdc.

(c) A satisfactory quaraniee of payment of al) future bills shall be fumnished.

(d) Any dangerous condition must be corrected.

(¢)  Allbills for service due, including estimated amnimts due Cotnpany by reazons of fraudulent use or tampering, must be
paid.

At:llnnu.arumnableeffomlunbemdcmmmmoeuponﬂmdaymmnonumqmwd.mdmmym
resmrauon:I:.n.libenndeno:lawnhmthcnutworhngdayfoﬂowmgﬂlcdaquucmdbyd:cmmm

(6) When mmnmmofmuusmmudbymesmmmomhempmm within 12 months after service has

been discontinued at the reqmofmh customer, 4 reconnection charge shall be made,
: so&ri Publil
Serv

DATE OF ISSUE __November 17, 2000 pATE EFFECTIVE I

month day year . mtmlb é‘lﬁy
| - o’i 2000
ISSUE BY -_Tom M. Tavlor President 8801 8. Yale, Ste, 3835, Tulsa, OK 74137
name of officer title address
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Missouri Public
Bervice Commission

| | RECD NOV 17 2000
®

FORMNO. 13P.S.C. Ne, 1 {original) SheetNo. 29
15t {revised)
Cancelling P.S.C. MO No, 1 (original) SheetNo. _29
: (revized)
All Commumnities and Rural Areas
~Southern Missouri Gas Commpany L.P, For ___ Receiving Natwrg) Gas Sexvice
Namne of Issuing Corparation Community, Town or City
GENERAL ITEMS
SPECIAL METER READING CHARGE
Effective with the effective date of this teiff sheer, charges for a customer-requested special meter readimp by appointment as
described tn Rule No. 30, Page 68, of this miﬁ"sha]}bcas follows:
Special Meter Reading Charge -
I} Atcustomer request $8.00
2) Due to non-actess $8.00
Missouri Public
Service Commiasien
g LO 15
DATEOF ISSUE __ November 17,2000 DATE EFFECTIVE RS
. month day year month day  year
ISSUE BY Tom M. Tavlor "__ President 8801 S_Yale Ste. g& 1 99137
name of officer tie address
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FORM NO. 13 PS.C. HO No. __1__ (oﬁg.inal) Sheet No. 30

Cancelling PS.C. MO No. {original) Shest Na. ____
: {revised)
!; Al Commumities and Rural Areas [~ 17172

For
Name of Ixsuing Corporation Community, Town or City
OCT 1% 7894
MO. PUBLIC SERVICHI 053,

Page 70, of this tariff shall be as follows:
GollecﬁmTﬂpChrgu-

EﬁactlvawﬁtdnMVedmofwsunﬂshee:ﬂucdlecummpclnrpudscﬂhedhﬂuhhbjs,

GENERAL CHARGES (cont.)

COLLECTION TRIP CHARGE

$8.00

"-—1'!" :"-"'\
Mo T {"

4 2

:wo 1 5i9c]

DATE OF ISSUE __October 14, 1994 DATE EFFECTIVE April 15, 12*25_ —

, month  day year

VlfSSC?U%!

month yarRiic Service Commission

tSSUEBY..___,IQm.M..Iam:'___._.__ _._Et:ﬂ.d:nx___. 8801 S. Yale. Ste. 385, Tuisa, OK 74(37

name of officer

address
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RECD NOV 17 20088
FORM NO. 13 P5.C. No. 1 . (originet) Sheet No. 31
Ist (revised)
Ceneelling P.S.C. MO No. 1 (original) Sheet No. _31
(revined)
Al Comraunities end Rura] Areas
Southern Missouri Gas Company, L.P. For __ Repeiving Natural Gas Service
Name of Issuing Cotporation Comrmmity, Town ot City

RULES AND REGULATIONS

[4}} Defini

Comparny. The word “Campany™ as used berein means the Southern Missouri Gee Conpeny, LP. acting through its duly
suthorized officers, eomployees or other agents within the scope of theiv regular dutics.

Cugtomes, Any individual, firn, partoership, association, corporation, mumisipality, povernmental agency or sinnlay
organization supplied with gas service by the Company at any single sperified iocation.

Gus Service.  The avnilability of gas at delivery characteristics, irmespective of whether ary gas is actuzily used.

Gas Main. The terrn "Main” shall mesn s gas pipe, owned, operated and mzintzined by the Company but doet not include
W*MMP'PH«

Gag Service Faciljties. The facilities joining the gas main to the point of delivery. These facilities include:
@ (as Service Pipe

()  Gas Meter
(c) Gas Reguiator

Gas Service Pipe. The piping, including valves and fittings, joining the g main to the inlet of the gas meter, but exclusive of
gas regulators.

- Gas Meter. The meter, or metery, together with sny required suxiliary devices installed to measurs the quantity of gas
delivered to any individual customer at a single point of delivery.

Gas Reguletor. The regulator, oe regulavrs, if required, together with any auxiliary devices, installed to reduce ar reguiate the
pressizre of gas delivered o any individual customer,

consuming equipmend of the customer.

Load. The amount of gas delivered or required ot sty specific point or points on & systemy;, load originates primarily st the gas I‘

T —
) sourt Public
e e mmission
6 28 3000
DATE OF ISSUE __ November 17, 2000 DATE EFFECTIVE |
month day year
ISSUE BY Tom M, Tavior m@ 8801 S. Y Ste.y 2] 10
nams of officer address
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BECH NOV 17 2000

FORMNO. 13PS.C, | No. __l (original) ShestNo. 32

‘ st (revised)
Cancelling P.S.C. MO No. 1 {original) Sheet No. _32
f ' (revised)
! All Commumities and Rural Areas ;
Southern Missourj Gas Company. LP. For ___ Receiving Natural Gas Service

Name of lssuing Cerporation Community, Town or City

; RULES AND REGULATIONS (cont)
0 Definitions (continued)

Point of Delivery. The pointat which the Company's piping extending from the outlet of the gas meter i joined to the piping
forming part of the customer’s installation. The point of delivery generaity shall be located within three feet of the meter outlet.
)

Customer's !ns&llatinn. All piping, fixtures, valves, appliances and apparatus of any kind or nature on the customer’s side of
the point of delivery, useful in connection with the customer’s ability to take gas service.

Customer E.xg sion. Any branch from, of comtinuation of, existing facilities to the point of delivery to the customer, mcluding
creases of capacity of any of the Company's ﬁcﬂmes,urmcchanmofmyﬁcdmﬁu:mmmmnn‘smqmu and mciuding all
mgmmmmhmmdmm

Logd Fector. Themoof&envmemqu;mthhmﬁmnmuﬁm&forﬂnmﬁ:mpeﬁod.

@) Genenal

The Company shatl furnish service under its Rate Schedules und these Rules and Regulations as euthorized by Public Service
Commission of the State uf' Missouri. Capies of these as filed are avaiiable at the offices of the Company.

These Rules and Regulations shail govern except as modified by specizl terms snd canditions of the individual rates or written
contracts, :

Certain chs.scs of custorners may qualify for service under more than one rate schedule. The availability of rates and the
conditions under which they arc applicable arc set forth in the rate scheduies of the Coapany.

Un!moﬂxcnglise.ﬂ:eciﬁcaﬂymvidedhanylppﬁwb)etmeoﬁnammbmd:emmmd the utility, the term of
any agreement shall commence on the day the customers’ installation is connected to the Company's sexvice for the purpose of taking gas
and shal) contbinue mm::- unti) cancelled by either party.

[

rl Public
er"f': ggo emrmsaien
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Schedule 1-48
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FORMNO. I3PSC.MO  No. __| {original) Sheet No. 33
{revised)

Cancelling PS.C. MO No. ___ {original) Sheet go.ﬁ____
All Communities and Rural Areas H’-*UL 4 :/‘;..'u)

For
Name of lssuing Corporation Community, Town or City 0CT 1g 1084
wiC. PUBLIC SERVICE o5
RULES AND REGULATIONS (cont)
()  Applications

s used.

An application for service will be required of each tustomer. Such application shall contain the
information necessary to determine the type of service required by the customer, the condition under which
service will be rendered, and such credit information as the Company may require. The customer will glect
which of the applicable rates Is best suited to his requirements. Upon request, the Company will assist the
customer in making such election. The Company does not guarantee that customer will be served under the
most Bvorable rate ax all times, and will not be held responsible to notify customers of the most advarmageous
rate. No refund will be made representing the difference in charge under different rates applicable t the same
class of service. The Company may require that the application or contract for service be in writing.

@ Rate Changes

The customer shall agree to notify the Company promptly in writing of any material changes in his
installation or load condition. Upon such netification, the Company will assist in determining [f a change in rate
schedules is appropriate or required. Not more than one optional change in rate schedules will be made within
any twelve-month period unless the customer experienced 2 substandal change in the equipment in which the @as

DATE OF SSUE __Ocrober 14, 1994  DATE EFFECTIVE

ISSUE BY

month day year

name of officer

_ MISSOURI
Aprid 15, ,*:’g;bltcSEWlCB Commission

— President |
dtle

month day year

address
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" RECDNOV 17 2000

FORMNO.13PSC. ! Na. 1 (origimmat) SheetNo. 34
| . 1st (revised)
Cancelling P.§.C. MO No. 1 (original) Sheet No. _34
! (revised)
; All Cormnmumities and Rural Arcas
Southern Missouri Gas Company, L.P, For ___Receiving Natural Gas Service
Name of Issuing Corporation Community, Town or City

RULES AND REGULATIONS (cont.)

(5) Deposits
Residential Custmmrs

The Cotpany may require 2 security deposit or other gusrantee from residential customers &3 & condition of new service due to
any of the following: ‘

{s)  The customer has ouistanding with a utility providing the same type of service, an unpaid service account which
Immcdwithinl.heIastﬁvu(S)yearsmd.unﬁmeufrequm[ouaﬁee.rumimmpddandmtmdimw.

(b} mnmmhasmmmuﬂwnzedmnammfﬂed with or diverted the service of 2 utility providing the same
service situated an ar shout or delivered to the customers premiises within the last five {5) years.

I
() The custorner is onable 1o establish credit mting under standards contained in tariffs filed with und approved by the

Commission. Pending approval of such tariffs, the custamet shall be deemed fo bave established an scceptable credit rating if the customer
meets any of the following criteria: owns or is purchasing a home; is and has been regularly employed on a full time basis for at least one
(l)yﬂr.h:sanadeqwerggu!nuoum of income; or can provide adequate credit references from v commercial credit source,

{d}) Thewﬁpmymyrequi:eascunitydcpnsiturnﬁ:erpmueuacmdiﬁonofcmﬁnuednnﬁceducmmyofthe
following: !

‘ (1) 'The service of the customer has been discontinued by the Company for nonpayment of & delinguent aceount not I
in dispute, or the customer has 2 history of utility service disconnections known to the Company.

(2)  Ina unsuthorized manner, the customet interfered with or diverted the service of the Company on or about or
defivered to the customer's premises.

1l

f Public
sgl\fﬂ%gg@ anilu s?ien
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DATE OF ISSUE __ November 17, 2000
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_ FORM NO. 13 PS.C. MO No. __t {original) Sheet No. 35

| o
: Cancelling P.5S.C. MO No. (original) Sheet No.
{revised)
All Communides snd Rural Areas e
WMMMS!___—E 1zD)
Name of lssuing Corporation Community, Town or City

OCT 121894

e e e ————————

RULES AND REGULATIONS (cont.) 0. PUBLIC SERVIGE SO,

(3) The customer has falled to pay an undisputed bill on or before the delinquency date for
ftve (5) billing periods out of twelve (12) consecutive biling periods; provided, however, that deposits for gas
service assessed under the provisions of subsections (d)(1) or {d)(3) of this Section 5 during the manths of
November, December and Jamuary may, i the customer is unable 10 pay the entire deposit, be paid by

installments over z six (5} month periad, unless the Company can show a likelihood that the customer doss not
intend ¢o pay for continued service.

(&)  No deposit shall be required by the Company because of a customer’s race, sax, ¢reed, natdonal
origin, marial status, age, number of dependents, source of income, disabtlity or geographical area of residence.

{h A security deposit required pursuant to these rules is subject to the following terms and
conditions:

(1) A deposit shall not exceed the Company charges applicable to one-sixth (1/6) of the
. estimated annual bill at requested service location, unless the security deposit is required under the tarms of
Section 5(a), (b) and (d), in which case the depasit shall nat exceed two (2) times the highest bill actually incurred
or estimated to be incurred by the customer during the most immediate twelve (12) month period at the service
location.

(2)  Interest at the rate of chree percent (3X) per annum compounded annually shall be payable
on all deposits, Interest shall be either credited to the service account of the customer on an anowal basis, or pald
upon the retumn of the deposit. Interest shall not accrue on any cash deposit afrer the date the Company has
made a reasonable effort to return such deposit to the customer. The Company shall keep in its records
evidence of its efforts to return such deposit. This nule shall not preclude the Company from crediting interest
upon each service account during one (1) complete billing cycle annually,

RTINS

) - '-WR To 95

7

. SMISSOI!!%
DATE OF ISSUE __Qctoher 14, 1994 DATE EFFECTIVE Apet (5, 195, e Service Commission
month  day year month day year
@ = —Prsldent 88015 Yole. S 385, T QK 74137
name of officer address
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~

Cancelling PS.C. MO | No.

FORMNO. I3PSC.MO  No. _| (original) Sheet No. 36

(revived)

(original) Sheet No.

v (revised)

. All Communities and Rural Areas R..:PF"' '

For ___ Recsiing Nanaal G Service - Lenst ol 1)

&medlsﬁme Community, Town or City

OCT 121934

RULES AND REGULATIONS (cont.) WO. PUBUCSEHWB

(k)] Umwmﬂmdnnofservlce. excluding a change of service address, the deposit, with
accrued Interest, shall be credited to the final bill and the balance, If any, shall be returnad to the customer within
Mmqhmal)day:ofdlemdlﬂonofd\eﬁmlbm

4) ';Thecreditohcusmshaﬂbeemhlishedandd\edeposltandmmedmerenshdlbe
refunded promptly by the Company upon satisfactory payment by the customer of all proper charges for utlity
service for a period not to exceed twelve (12) successive months. For purposes of this rule, payment Is
satisfactory If made prior to the date upon which the bill becones delingquent.  The Company may withhold
refund of the deposit funds pending the resolution of a matter In dispute involving discontinuance for nonpayment
or unauthorized interference by the customer.

{5) .The Company shall maintain 3 record of all deposits received from customers, showing the
name of each customer, the current address of the customer, the date and amount of the deposit, the amount of
interest paid and inbl"madon to determine the earliest possible refund date.

{§) | Each customer postiftg a security deposit shall receive in writing at the time of tender of
deposit or with the ﬁr:t bill a receipt as evidence thersof, unless the Company shows the existence or non-
existence dadepoﬂtmmammuswlinwﬁch event the recelpt shall not be required unless requested by
the customer. The recdpt shall contain the following minimum information: name of the customer; date of
payment; amount of paymenr. identfiable name, signature and title of the Company employee recelving payment;
and statement of the terms and conditions governing the payment, retention and return of deposits.

(M The Company shall provide means whereby a person entitled to retum of a deposit is not

deprived of the deposit even though he may be unable t produce the original recelpt for the deposit, provided
he can produce adequate identification o insure that he Is the customar entitled to refund to the deposit.

(8  The Company shall apply deposit standards uniformiy as a condition of gas service to all
midervﬂalcummq.

'-\P31127 |

mondl day year month day year

ISSUE BY Tom M. Taylor President 8801 §. Yale, Ste. 385, Tulsa, OK 74137
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FORM NO. 13 PS.C. MO No. l {original) Sheet No. 37

. {revised)
Cancelling P5.C. MO No. {original) &neet—j'g)le.- -—-- r-,
(Msd} L L :p Loy s-. ﬁl‘ :
All Communities ard Rural Areas
—Sousherp Missouri Gas Company. LC.___ For —WMi——UC <
Name of Issuing Corporation Community, Town or City T1lg 1994

RULES AND REGULATIONS {cont.)

(")  The Company shall provide means whereby a custouner, required to make a deposit, may
pay such deposit by instaliments unfess the Company can show 2 likelihood that the customer does not intend to
pay for such service.

®  Infieu of a security deposit required by these rules, the Company may accept the written
guarantee of a responsible party as surety for 2 customer service account.

{h) A guarantee accepted by the Company is subject to the following terms and condidons:

(1) It shall be in writing and shall state the terms of guarantee and the maximum amount
guaranteed. The Company shall not hold the guarantor llable for sums in excess of the maximum amount of
required cash deposit

{2)  Credit shall be established for the customer and guarantor shall be released upon
satisfactory payment by the customer of all proper charges for gas service for a period of twelve (12) successive
months. For purposes of this rule, payment is satisfactory if, a3 to undisputed bills, it is made prior to the date
upon which the bill becomes delinquent. Payment of a disputed bill shall be satisfactory If made within ten (10)
days of resolution or withdrawal of the dispute. The Company may withhold the release of the guarantor

pending the resolution of a matter in dispute involving discontinuance for nonpayment or unauthorized
Interference by the customer.

{)  The Company may apply all deposits subject to refund against existing undisputed utility charges,
provided the amount of the refund is identified and discdosed on the bill. Deposits otherwise subject to refund
may be withheld pending the outcome of any disptrte.

Nonresidential Customers

A cash security deposit, surety bond, irrevocable letter of credit, expedited billing agreement or other
guarantees acceptable to the Company as may be required on all nenresidential customers. A new nonresidential

customer Is a customer that i not eurrently receiving nonresidential service from the Compapiy a"t'amﬁer“‘
location. pary T

4PR 101952

9’4-.F3

DATE OF ISSUE __October 4. 1994 DATE EFFECTIVE Aorll 15, 1998°ublic Service Commission
month day year month day Year

ISSUE BY

—Presideny _ 680% S Yale Ste. 385 Tules, QK 74137
name of officer ttle address

Schedule 1-53

G T UG ST G O



FORM NO. 13 PS.C. no No. _| (original) Sheet No. 38

o | froveed
Cancelling PS.C. MO No. __ (original) Sheet No. ______
: (revised) —
. All Communities and Rural Areas R["G[”‘,JLD

Name of lssuing Corporation Community, Town or City
‘3 0CT 12 1994

RULES AND REGULATIONS (cont.)

WO. PUBLIC SE%\H*E GO

The Company may require an existing nonresidential customer to make 2 cash security deposit or other
suitable: guarantee accepable to the Company i the Company can show likelihood that the customer will be
uublewpaybroonﬁmdsm

Tinmhsecumydepomorod\ersumuemm;haﬂmtmeedmesﬁmzmdbm

covering one (1) billing period plus thirty (30) days. A cash security deposit shall bear interest at a rate specified
in Tariff Sheet No. 35 as approved by the Commission. The accrued interest shall be credited anmually upon the
account of the customer or pald upon the return of the deposit, whichever occurs first, provided the cash
deposit has remained with the Company for a period of at Jeast six (6) months. The rate of interest of the cash
security deposit shall be only three percent (3X) per annum if the Company keeps the cash security depositin a
separateanddlsﬁnctmﬁmdanddeposltedusuchm:buﬂ(ortrustcompanyandnotusedbydle(:ompﬂv
in the conduct of its business. These provisions shall not apply to any deposits or guarantess made by the
customer for the purpose of securing an extension of, or additions to, mains or sarvice lines In accordance with
. the Company’s rules 2s specified in Tariff Sheets No. 58-62. Interest shall not accrue on any cash deposie afeer

the date the Company has made a botia fide effort to return that deposit to the depasitor.  The Company, In its
record, will maintain evidence of its efforts to return the deposit.

© Bmduinz.ani&ms_qtﬂlk

Bills based on meter readings will be determined by the Company oh a monthly basis and rendered to
the customer monthly In accordance with the terms of the applicable rate schedule. Bills are payable on or
before the due date stated thereon. Fallure © receive a bill will not entide the customer to any discount or to
the omission of any chargeformnpaymattvﬁd\ln the time specified. The word "month” as used hereln and in
the rates Is hereby defined to be the elapsed time of approximately thirty days.

(®)  The Company shall attempt to secure an actual reading from customers reporting their own
usage at least annually. Such attempt shall include personal conmct with the customer to advise the customer of
the regular meter reading date, or the Company will offer appointments for meter readings on Saturday or prior
to 900 p.m. onweekdays

® The Company may render a bill based on estimated usage under the following condltlon;: ]\

: — |-

[T L Tl

— ~APR Lo 1957
: 94-127
‘ MISSOURI
DATE OF ISSUE __Qctober 14,1994 DATE EFFECTIVE ____April 15, 1995 Duhlic Service Commission
month day year month day year
. ISSUE BY Tom M. Taylor Em!dsn; 8801 S. Yale, Ste. 385, Tulsa, OK 74137
’ name of officer address

Schedule 1-54




FORMNO. 13PSC. MO  No. __I {original) Sheet No. 39

{revised)
Cancelling PS.C. MO Mo, {original) SheetNo.
Name of issulng Corporation Community, Town or City 0T 1 p 7994
WO, PUBLIC SERAF GO

RULES AND REGULATIONS {cont.)

(1) When extreme weather conditions, emergencies, labor agreements or work stoppages
prevent actual meter reading.

When the Company Is unable to abtain access to the customer's premises for the purpose
of reading the meter, or In sinations where the customer makes reading the meter unnecessarily difficulc. i the
Company is unable to obtain an actual meter reading for these reasons, where practicable it shall undertaka
reasonable alermadves to obtain a customer’s reading of the meter, such as malling or leaving pastpald,
preaddressed postcards upon which the customer may note the reading unless the customer requests otherwise.,

(¢} Estimated bills shall be computed on the basis of the custamets pravious use, weather conditions,
season of the year, and other information avallable bearing the customer's use,

{d) Estimated bills shall not be rendered as a customer's initial or final bill for service unless
conditions beyond the control of the Company prevent an actual reading,

(¢}  If the Company underestimates a customer’s ussge, the customer shall be given the opportunity, if
requested, to make payments in instalimants,

()  Estmated bills should not be rendered for more than three consecutive billing periods except
under conditions described in Section 6 (b)(!) and (b)(2) sbove, but If for some reason actual readings cannot be
obtained, the Company shall advise the customer of the following  The bills being rendered are estimated; such
estmation may or may not reflect actual usage; and the customer may read and report his usage to the Company.

{© A monthly-billed residential and/or nonresidential customer shall have at least
twenty-one (21) days from the rendition of the bill 1o pay the utility charges, unless a customer has selected 3
preferred payment date in accordance with the Company’s preferred payment date plan. If the due date or
delinquent date falls upon a Sunday, legal holiday, or any other day when the offices of the Company regularly
used for the payment of customers’ bills are not open to the general public, the due date or delinquent date will
beawmdedﬁum@thenmbumdq.Tludmofpaymuubrmmmncebymanlsdnduq;qnwiﬂcq'ﬂp
Company receives the remittance. b I 3 i‘- 2" ,‘

APR 151992
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RULES AND REGULATIONS (cont.)

() Metering for Billing and Pressyre Factor Correction

{a) Hmewmsmmummmmmwnq:ply,uccpt{onheconmmceomompany,onthz
cuStomer premises, ﬂlzmt:[nrserwceﬁ:mulwdthoughcachmvdmpplyshaﬂbedcmmeﬂud‘suchumcewmmdcmdbt

separals customer.

by Auh:nmofbﬂlmgacusmmafnrp.suseddurmsablllmgcyclt,ﬂteCompmy:hallomectfurthcdehvaynfnannﬂ
gas at elevaled delivery pressures above local stmosphetic pressure. This correction shall be made by ymitiplying the net units of gas
shown on the meter to have been consumed during the billing cycle by a pressure factor. This pressure factor will be clearly shown on the
customner’s bill and shall beé determined by the formula:
I
Pz + Pd = Pressure Factor
Pstd :

Fmﬂw&%my,hisﬂwavmgelocal atmospheric zane pressure of appraximately 14.4 psi, and Pd s the clevated
detivery pressure used by the Company for normal deliveries (approximately 10 inches of water = 361 psig). Paid is the standard
atmospheric pressure = 14.65 psi. Thersfore, the Pressure Factor typicaliy used by the Company will be:

14.4 + 0.361 = 1 0075
14.65

® Resale

The gas supplicd to a costomer shall be for the use of the customer only and shall not be reractered or submetered for resale to W
gnother or others. L
|

©) Billing Adiustment

[
@) For all billing errors, the Company will determine from all related and available information the probable period
during which this condition existed and shall make billing adjustments for the estimated period involved as follows:

{1) ' Inthe event of an overcharge, an adjustment shall be made for the entire period that the overcharge can be
* shown 1o have existed uot 10 excecd sixty (60) consceutive monthiy billing perinds, or twenty (20)
. consecutive quarterly billing perinds calculated from the date of discovery, mquity or actual notification of the
: Company, whichever comes first

' (2) | Inthe event of an underchurge, &n adjustment shall be mads for the entire period that the undercharge can be
! shown to have existed not to excesd twelve (12) monthly billing periods or four (4) quarterly billing periods,
H i calculated from the date of discovery, inquivy or actual notification of the Company, whichever was first.

(3} Nob:llmssdjusmtwillbenudcwtn'etheﬁxillmomtofmeadjmtulunhanmdollar

(4)  Where, upon tost, an tror in mzasurement is found to be within the i MM%%W
: in wi c im
* billing adjustment will be made. 0
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Name of {ssuing Corporation

RULES AND REGULATIONS {(cont.)

{5) When evidence of tampering is found, or there are misrepresentations of
the use of service by the customer, the Company will calculate the billing adjustment period In accordance with
the applicable staturs of imhations for the prosecution of such clalm after determining the probable period
during which such condition exdsted from all related and available Informadon.

(10)  Disputes

@) A customer shall advise the Company that all or part of a charge is in dispute by ;
written notice, in person or by a telephone message directed to the Company during normal business hours. A
dispute must be registered with the Company at least twenty-four (24) hours prior to the date of proposed
discontinuance for a customer to svoid discontinuance of service as provided by these rules.
l When 1 customer advises the Company that all or part of a charge Is in dispute,
the Company shall record the date, time and place the contact is made; investigate the conmact promptly and
thoroughly; and attempt to resolve the dispute in a manner satisfactory to both parties.

(c) Failure of 2 customer to participate with the Company In efforts to resolve an Inquiry

“ which has the effect of placing charges in dispute shali constitute a walver of the eustomer's right to continuance
of service and the Company, not less than five (5) days aftar provision of the notfication required by section (3),

may proceed to discontinue service unless the customer files an informal complaint with the Commission within

the five (S) day period.

{d Customer: presenting frivofous dispures shal have no right to continued service

The Company, before proceeding to discontinue the service of 2 customer presenting a dispute it deems
frivolous, shall advise the consumer tervices department of the Commission of the circumstances.  The
consumer services department shall atempe to contact the customer by telephone and ascertain the basis of the
dispure. i telephone contact cannot be made, the consumer services department shall send the customer a
notice by first class mall stating that service may be discontinued by the Company unless the customer contacts
the consumer services department within twenty-four (24) hours. If it appears to the consumer services
deparmemthttﬂledlsputclsﬁhdmnortfconw:twld:ﬂzecustomercannotbemademﬁlhmentrm(ZZ
hours following the Company’s report, the Company shall be advised that it may proceed to ""M ?'F\\f

1 ;l

4 Ei‘.-.-t-w [
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RULES AND REGULATIONS {cont.)

discontinue service. ‘lfluppwsdntdtedfspum!tno:ﬁ'ivulmserviccslu!!nethediuondmedmdlm(w)
daysafwd\emﬁcauquudhasbemmtmﬂ\e:umerbyﬂnCompmy The customer shall retain the
ﬂﬂnwmakemlnfonmlcunp!ahtwthemmlsslon

(=) Hacumnnrdupumadurge.(s)heshallpaytodaeCompmymnnmeqmlw
that part of the charge not in dispute.  The amount not in dispute shall be mutually determined by the parties.
The parties shall consider the customer's prior consumption history, weather variations, the nature of the
dmmwmrmmmmumdmlmd;emmm dispute.

(#) working days from the date that the dispute is registered or by the definquent date of the disputed bill,
whichever is fater, shall constitute a walver of the customer’s right to continuance of service and the Company
may then proceed to discontinue service.

(  Fallure of the customer to pay to the Company the amount not in dispute within four a

{® i the dispute is ultimately resolved In favor of the customer In whaole or In part, any
excess moneys paid by the customer shall be refunded prompty.

i1} lfﬁeCompanydounotmdveﬁedwpuumd&endsfacﬂonofdncmmar.ﬂw
Compnnyrepresum\reshdinodfy&ecuswmer.dnCompanyupmmuveshﬂlmﬁlyummerdm
eachpaﬂylmaﬁghtbomakemmfonmlmpwmwﬂn&mnﬁsﬂmmdofﬂ'naddrrssmdtdq)hom ﬁ
number where the customer may fle an informal complaint with the Commiission. I a customer Bles an
informal complaint with the Commission prior to advising the Company that all or a portion of a bill Is In
“ﬂmmmm:um&ﬁemuofmemmmﬁmi

()  The Company may treat a customer comphint or dispute involving the sama question
or Issue based upon the same facts as already determined and is not required to comply with these rules more
than once prior to discontinuance of service.

(1))  Disconginuance of Service

(a)  Service may be discontinued for any of the following reasons: H

|- ApPR 1 5§ i0ac

94-127
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RULES AND REGULATIONS (cont.)

B0, PUBUIC SERYIGE G,
(1)  Nonpayment of an undispured delinquent charge.
(2) Failure to post 2 required deposit or guarantze.

(3)  Unauthorized interference, diversion or use of the Company service situated
] or delivered on or about the customer's premises.

{49 Fallure 1o comply with terms of 3 settfement agreement.

(5) Refusal after reasonable notice to permit Inspection, maintenance, replacement
or meter reading of Company equipment.  If the Company has a reasonable belief that health or safety is at
risk, notice at the tme inspection Is attempted is reasonsble.

(6) Misrepresentation of identity in obtaining Company service.

(7) Violation of any other rules of the Company approved by the Commission
which adversely affects the safety of the customer or other persons or the integrity of the Company's system.

@&  As provided by state or federal law.

“ () None of the following shall constitute sufficlent cause for the Company to discontinue
service:

(1) The fallure of a customer to pay for merchandise, appliances or services not
subject to Commission jurisdiction as an Inzegral part of the Company service provided by the Company. |

(&)  The hilure of the customer to pay for service received at a separate metering
point, residence or location. in the event of discontinuance or termination of service at 3 separate residential
metering point, residence or location, the Company may transfer and bill any unpaid balance to any other
ruidemi;lmmdﬂnummermdm:ydiumﬂnuesmaﬁermqmm)dmw - \
Eﬂiﬁmdhc«n&mﬂhﬂl.brmmm .,': R

r.li

- R

= e =.

-\rn I U 133.»
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RULES AND REGULATIONS (cont.)

(3)  The falure of the customer to pay for a different class of service received at
the same or different location. The placing of mere than one (I} meter at the same location for the purpose of
bil!hgd:eusageofspedﬁcdeﬂcuunderopdoml rate schedules or provitions it not construed as a different
class of service, ,

4 The failure to pay the bill of another custamer, unless the customer whose
service Is sought to be dizcontinued received substantial benefit and use of the service.

(5) The fallure of a previous owner or occupant of the premises to pay an unpaid or
delinquent bill except where the previous occupant remains an occupant or user. i

(6) ' The fallure to pay a bill correcting a previous underbilling, whenever the
customer cliims an inability o pay the corrected amount, unless the Company has offered the customer a
payment arvangement equal to the perjod of underbilling,

T {c)  On the date specifind on the notce of discontinuance or within eleven (I 1) business

days after that, the Company may discontinue service to a residential customer between the hours of 8:00 am.
and 400 pom. Service shall not be discontinued on a day when Company personne! are not available o
reconnect the customier’s service, or on a day immediately preceding such 2 day. After the eleven (11) business
day effective period of the notice, all notice procedures required shall again be followed before the Company
may discontinue service.

{d) The notice of discontinuance shall contain the following information:

(1) - The name and address of the customer and the address, if different, where
service Is rendered.

@ :Ast:wnentofdterusonfordnproposed discontinuance of service and the
cast for reconnection.

@)  The date on or afeer which service will be discontinued unless appropriate .C'fj_.; =
action is taken. : 'k .

2
PR P
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RULES AND REGULATIONS {cont.) MG. PUBLIC SERVICEC

§

() How a customer may avald the discontinuance.

(5  The possibility of 3 settlement agreement If the claim Is for a charge not in
dispute and the customer is unable to pay the charge in full at one (!) tme.

(8} A wmiephone number the customer may call from the service location without
incurring toll charges and dhe address of the Company displayed where the customer may make an indguiry.

{e) The Company shall not discontinue: residential service pursuant to section (1) unless

written notice by first class mall is sent to the customer at least wen (10) days prior to the date of the proposed
discondnuance. Service of notice by mall 15 complete upon malling. ' As an alternative, the Company may deliver
a written notice in hand to the customer at least ninety-six (96) hours prior to discontinuance. The Compary
shall maintain an accurate record of the date of mailing or dellvery. A notice of discontinuance of service shall
. not be issued as to that portion of a bill which is determined to be an amount that is currently the subject of a

dispute pending with the Company or complaint before the Commission, nor shall such a notice be Issued as to
any bill or portion of a bill which is the subject of a setdement agreement except after breach of 2 setdement

agreement, unless the Company inadvertendy issues the notice, in which case the Company shall take nacessary
steps to withdraw or cancel this natice.

(  Notice shall be provided as follows:

{1)  Atleast tan (10} days prior to discontinuance of service for nonpayment of &
bill or deposic at a multidwelling unit residential building ac which usage is measured by & singie meter, notices of
the Company's intent to discontinue shall be conspicuously posed in public areas of the buillding provided,
however, that these notices shall not be required if the Company s not aware that the structure is not s single-
metered multidwelling unit residendal building. The notices shall include the date on or afeer which
discontinuance may occur and advise of tenant rights pursuant to Section 441.650, RSMo. The Company shall
not be required to provide notice In individual sitations where safety of employees is 3 consideration. -

= — -4”!.!! l"i-T‘B- 1
Ty
APR 1 5 ;99‘*
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RULES AND REGULATIONS (cont.)

M0. PUBLIC SERVICF COMp

il ;Atleutten(IO)dayspﬁormdlscmﬁmmceafservlcefornorpaymtofl
bill or deposit at 3 miltidwelling unit residential bullding where each unit is individually metered and for which a
single customer Is responsible for payment for service to alt units in the building or at a residence in which the
occupant using utility ‘service is not the Company's customer, the Company shall give the occupant(s) written
notice of the Company’s intent to discontinue service; provided, however, that this notice shall not be required

uniess one (1) occupant has advised the Company or the Company Is otherwise aware that he/she is not the
| customer. i

- {3) ; In the case of a multidwelling unit residential bullding where each unit is
Individually metered or in the case of a single family residence, the notice provided w the occupant of the unit
about to be dlscontinued shall outline the procedure by which the occupant may apply in his‘her name for
service of the same clnru:ner presenty received through that meter.

® Atlem twenty-four (24) hours preceding a discontinuance, the Company shall make
msmaueeﬁommmnmﬁncmmmmadﬂselmﬂherofmepmposeddiscondnummdmtsmps
| must be taken to avoid it. Reasonable efforts shall include either a written notice, 2 doorhanger or at least two
| (@) telephone call attempt reasonably calculated to reach the customer.

(%)  Iimmediately preceding the discontinuance of service, the employee of the Company
designated to perform this function, except where the safety of the employee is endangered, shall make &
| reasonable effort to contact and identify him/herself to the customer or a responsible person then upon the
premises and shall anhounce the purpose of his/her presence. When service is discontinued, the employee shall
leave a natice upon the premises in 3 manner conspicuous to the customer that service has been discontinued
andd\eaddmsmdudephommberofdieCompanywhmdncummermayamngemhveum
restored.

; TheCompanyshallpo:q:oneadlsconﬁnmnceforaﬂmenotinms:ofmuuy-m
(21) days If the discontinuance will aggravate an existing medical emergency of the customer, s member of

. Hsnterhrnliyorodn;permmmdmofd:epmnhswhereserviceis rendered. Any person who alleges

2 medical emergency,’if requested, shall provide the Company with reasonable evidence of the o “ R

| — I-r'vH H
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RULES AND REGULATIONS (cont.)

#  The Company may discontinue residential service temporarily for reasons of
maintenance, health, safety or a state of emergency.

(&} Upon the customer’s request, the Company shall restore service when the cause
for discondnuance has been diminated, applicable restoration charges have been paid and, if required,
satisfactory credit arrangements have been mads. At all imes, a reasonable effort shall be made to restore
service upon the day restoration is requested, and in any event, restoration shall be made not later than the
next working day following the day requested by the customer. The Company may charge the customer a
reasonable fee for restoration of service, if provided in the Company's approved cariffs.

(3

(@)  The following definitions shall apply:

{f) Energy Crisis Intervention Program (ECIF} means the federal ECIP administered
by the Missour! Division of Family Services under Section 660.100, RSMa.

()  Heat-related utlity service means any gas or electric service that is necessary to
the proper function and operation of 2 customer’s heating equipment.

Low Income Home Energy Assistance Program {(LIHEAP) means the federal
UHEAP administered by the Missouri Division of Family Services under Section 660.110, RSMo.

()  Registered elderly or handicapped customer means one who is sixty (60) years

and who files with the Company 2 form approved by the Commission attesting to the fact that he/she meets
these qualifications and which also lists an agency or person the Company thall contact.

=
(5  Udlicare means the state program of energy assistance established by IL=, iy
Section 660,122, RSMo.

:uiO.PUBUGSERVlGFLGQM%

old and abowve, or is handicapped o the extent that he/she is unable to leave the premises without assistance

2 'J.L.‘
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RULES AND REGULATIONS (cont.) M0. PUBLIC SERVICE

(5  This rule takes precedence over other rules an provision of heat-related utifity
wvloe&unNmber { through March 31 annually.

{© Ngﬁggljmmmm from November | through March 31 prior to discontinuance
of service due w nonpayment, the Company shalk

|
(1)  Notlfy the customer, at Jeast ten (10) days prior to the date of the propozed
discontinuance, by first-class mafl, and In the case of a registared elderly or handicapped customer the additional
party listed on the customer's registration form of the Company's intent to discontinue service. The contact

with the registered individus shall inciude initially two (2) or mare telephone call attempts with the malling of
the notice. !

(2) Make further attempts to contact the customer within hinety-six (96) hours
preceding discontinuance of service either by a second written notice as in subsection {c) (1), sent by first class
mall; or a door hanger;'or at least two (2) telephone call attempts to the customer. b

Attempt to contact the customer at the time of discontinuance of service in the
manner specified in section (11)(h) on Sheet No. 46.

() Make a personal contact on the premises with a registered elderdy or
handicapped customer or some member of the family above the age of fifteen (15} years, at the time of the
discontinuance of service.

(5)  Ensure that all of the notices and contacts required In this section shafl describe
the terms for provisions of service including the method of calculating the required payments, the avallability of
financial assistance from the Division of Family Services and social service or charitable onganizations that have
notified the Company that they provide that assistance und the Identity of those organizations.

(9) Weather Provisions. Discontinuance of gas service to all residental users, including

all residential tenarms of apartment buildings, for nonpayment of bills where gas Is used a3 the source of space
heating or to control of operate the only space heating equipment at the residence Is prohibited {L_, ; ‘:) ,-.,,; 'I#
I A S
| APR 15 1997
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Name of lssuing Corporation For Commmity, Town or City ] . FWED

RULES AND REGULATIONS (cont.) MO. PUBLIC SERWDﬁ Enii

(1)  On any day when the National Weather Service local forecast between 6:00 F

wrn. 1o 9:00 am., for the following twenty-four (24) hours predicts that this temperature will drop below thirty
degrees Fahrenheit (309),

) Onany day when utility personnal will not be available 1o reconnect utility
service during the immediately succeeding day(s) (Period of Unavallabllity) and the Natonal Weather Service
I local forecast between 6:00 am. to0 9:00 a.m. predicts that the temperature during the Period of Unavallability
| will drop below thirty degrees Fahrenbelt (300).

(3)  Nothing in this section shall prohibit the Company from establishing a higher
| temperature threshold below which it will not discontinue utility service.

{e) Discontinuance of Service. From November | through March 31, the Company may
not discontinue heat-related residental utiiity service to nonpayment of a delinquent bill or account provided:

(1}  The customer contacts the Company and states his/her inability to pay in full,

The customer applies for financal assistance in paying histher heat-related
j utility bill from arvy federsl, state, local or other heating payment fund program for which hel/she may be eligibie.

(3  The Company receives an initial payment and the custorner enters into a
payment agreement, both of which are in compllance with section (12)(h) of this mrifi r

()  The customer complies with the Company's utility’s requests for information
regarding the customer's monthly or annual income.

(5)  There i3 no other lawful reason for discontinuance of utllity service,

(0 Deposit Provisions. The Company shall not assess a new deposit orbilldepositsr- mi T—-
ﬂ\atwerepreviouﬂyususeddudngora!urdwepeﬂodofﬂﬂsuﬂﬁwdmecusmmmmenm af-.n 3
agreement and make timely payments in accordance with this tdff, ! s

94~ ¢
MﬁSb@ﬁ? o
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{revised)
Cancelling PS.C. MO No. {original) Sheer No.
‘ {revised)
All Communities and Rural Areas
: For
Name of Issuing Corporation Community, Town or City

RULES AND REGULATIONS {cont.)

.: Nnﬁ. PUBLIC SERVICEC
® mmjmm If the Company has discontinued heat-related
service to 2 residential customer due to nonpayment of a delinquent account, the Company fmm November |
through March 31, shal! reconnect service to that customer without requiring a deposlt; provided:

) : The customer contacts the Company, requests the Company to reconnect
service, and states an ‘inability to pay in full.

o)) The customer applies for financial assistance in paying histher heat-related
utificy bill from any federal, state, local or other heating payment fund program for which hefshe may be eligible.

G) "TheCampanyrecdvesmhlﬂalpaymentand the customer enters into 2
payment agreement bod'u of which are in compliance with section {12)(h).

) The customer complies with the requests of the Company for information
regarding the customer’s monthly or annual income.

() ' None of the amount owed Is an amount due as a result of unauthorized
interference, diversion or use of the Company's service, and the customer has not engaged In such activity since
“ last recelving service.

(6) . There is no other lawful reason for continued refusal to provide wtility service.

(h) . Payment Agreements. The payment agreement for service shall comply with the
tollowing:

{1) . A pledge of an amount equal to any payment required by this section by the
agency which administers LIHEAP, Udlicare or ECIP, or a2 combination of these, shall be deemed to be the
payment required. The Company shall confirm in writing the terms of any payment agreement mdar,}ﬂalsaﬂ&\
uniess the extension granted the customer does not exceed two (2) weeks. l!rJL,'ﬂh_J
Lw-

APR 15 1995

EREGd\JLD

OCT 12 1994

,Mfw.
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. FORM NO. 13 PS.C. MO No. __I__ (original) Sheet No. 51

For
Name of lssuing Corporation

RULES AND REGULATIONS [cont.}

\i0. PUBLIC SERVICE M.
(@  Bayment Calculations.

()  The Company shall first offer o twelve (12) month budget plan which is
designed 10 cover the total of afl preexdsting arrears, current bills and the Company's estimate of the ensuing
bills.

(i 1 the customer states an inability to pay the budget plan amount, the
Company and the Customer may upon mutual agreement enter into 2 payment sgreement which allows payment
of preexisting arrears over a reasonable period in excess of twelve (12) months.  In determining a reasonable
period of time, the Company and the customer shall consider the amount of the arrears, the time over which it
developed, the reasons why it developed, the customer’s payment history and the customer's abillty to pay.

(ily The Company shall permit a customer to enter into a payment agreement
. to cover the current bill plus arrearages in fewer than twelve (12) months if requested by the customer,

(iv)  The Company may revise the required payment in accordance with its
budget or levelized payment plan.

() initial Payments.

{}  Fora customer who has not defaulted on a payment plan under the cold

weather rule, the initial payment shafl be the amount of the monthly payment calculated in subsection {1Z)(h)(2)
of this tariff.

(#)  For a customer who has defaulted on a payment plan under the cold
weather rule, the initial payment shall be the amount equal to the total of the delinquent instaliments, unless the
Company and customer agree to a lesser amount.

{i) I the Company refuses to provide service pursuant to this rule and the reason for
refusal of service involves unauthorized interference, diversion or use of the Company's service sltuateti II] ]
delivered on or about the customer’s premises, the Company shall maintin records F

k>

i

N .Jnnl'_-:}.-d'
9L\PR 191995
- - "4!'- 7 .
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DATE OF BSUE __October 14,1994 DATE EFFECTIVE April 15,1995 * e Service COMMISSIoR
month day year month  day year
. ISSUE BY —_President _ 8801S. Ysle, Ste, 385, Tulsa OK 74137
name of officer title address

Schedule 1-67




Missour Publio

Service Gemmisaisn

RECD NOV 17 2000

FORMNO.13PSC. :  No. _1I (origime) _ Sheet No. 52

i. Lt (pevised)
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Southemn Missouri Gas Company, L.P. For Receiving Natural (Gas Service
Name of Issuing Corporation Cormmunity, Town or City

RULES AND REGULATIONS (eont.)

conceming the refusal of service which, at & minirmum, shall include: the name and address of the person denicd reconnection, the names
of all Company persormel invalved in any pant of the determination that refusal of service was appropriate, the fzcts summounding the
reasen for the refusal and any other retevant information.

[(}] The Conmmon shall recognize and permit recovery of reasonable operating expenses incurred by the Company
becmc of this rule.

(k) mmmymywplyhravaﬁmwﬁmmismkbyﬁlhgmmliuﬁmforvm-iancewiﬂnthmmniniun
pursuant to the Commission's Rules of Procedure.

a3) Meter Tests
Meters are the property of the Company and shall be tested at regular intervals.

'ITaeConmyal‘myﬁnc,upmumwﬁmmvmmqmufacumm,mﬂmmemofmm.mﬁdedmly
one such test shall be made free of charge within a twelve-month period, and the customer shall pey the cost of any additional tests within
this period mlmmushownmbcmmmnmwmot‘m The customer may, upon notification to the Company, be present at
such tests. No part of a minfrum charge will be refinded.

hﬂwwmtoflhcnuppagemdwfuhuofmymwmm the customer shall be billed for such pericd uot to begin
pnormapolmmmmmﬂumtoﬂndztemmmﬂﬁeddnmﬂﬂmcﬁmunmeshmwdmsunmuanhaseduponhu
uscofgumammlrpmodoﬂikeusc.
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Canceliing P5.C. MO No. __ {original) Sheet No. ____

(revised)
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Southern Missouri Gas Company, LG, For __ _Bmﬂmd&u_m__mE , : i
Name of Issuing Corporation Community, Town or City H__ MED

]

. 2
Rl & Lot

l FORM NO. [3PSC. MO No. __L _ {original) Sheet No. 53

| RULES AND REGULATIONS {cont.)
(19  Pipingand Equipment

All pipe and equipment beyond the Company's meter and accassories necessary to utilize service
furnished by the Company, shall be maintalned at all imes in safe operating conditions and at the customer’s
expense, The customer, or owner, shall bring his piping to a point for connection to Company's meter or
meters at 2 location satisfactory o the Company which provides easy access to the meter or meters. Any
change of jocation of service line or meter requested by the customer shall be done by the Company st the
expense of the customer, or owner. Upon written request of the customer, or owner, the Company will at its
convenience make repairs to, replacements of, or clear obstructions In lines of the aystomer, or owner, and may

charge the customer, or owner, for such kabor and material as Is necessary to place his lines in good operating
condition.

M0, PUBLIC SERVICECOMRA.

(15)  Customer's Liabifiey

. The customer will be held responsible for broken seals, ampering or interfering with the Company's

meter o meters or other equipment of the Company installed on the customer's premises, and no one except
employees of the Company shail be allowed to make any repalrs or adjustnents to any meter or regulator
belonging to the Company.

Properly authorized employees of the Company shall have the right to enter the premises of the
customer, or owner, at all reasonzble hours and at any time In the case of an emergency, for the purpose of
making such inspection of the customer’s installation as may be necessary for the proper application of the
Company's rates, rules and regulations; for instafling, removing, testing or replacing its apparatus or property; for

reading meters and for the removal of the Company’s property in event of termination for any reaton of service
ta the customer.,

Notwithstanding the foregoing, the Company shall not discontinue service o & customer, pursuant to
paragraph (a}(4) of Rule 17, solely by reason of a refusal of that customer to grant sccess to the Company when
the sole purpose af such access is to discontinue service to ancther customer. In addition, the Comparry shall

mdlscmﬁmurﬂmmmdkca\ﬁnuem:ewamddmnt:umrdmsddymdnddlnqmyof
another customer. j f"; R
— -t

H ooy
i' J l—nyay{-F

~":'.:/
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RULES AND REGULATIONS (cont.) MO.PUBUC SEPMGE UMM

When, during normal working hours, the Company Is unable to regularly secure access to the
customer's premises forl:he purpose of obtaining meter readings, the Company may, when practical w do 30,
install on the meter a remote reading attachment. The attachment shall be installed upon agreement of the
customer to pay 100% of the Initial installation costs. The remote reading attachment and all parts and portions
thereok, shall remain the property of the Company and shall be mainained by the Company. Any customer,
whether or not access to his premises is a problem, may request the installation of such remote reading
Mmmmddn&nmmydﬁlwmembjmwdmdummdmwommmm When the
CompwyisMebrtwdnsmﬂuugﬂarmenermdhuﬁmsmsecureaccustoacmmmer’sprunl:u
for the purpose of obtaining a meter reading, the Company may discontinue service to the customer, upon giving
the notice required bypangnph (a) of Rule 17, unless and until the customer shall contract for and permit the
installation of a remote reading attachment subject to the charge and conditions set out above or untl the
customer has made provisions for future access acceptable to the Company.

. (16) Iamaeﬂntﬁmhibm

No person shall willfully destroy, injure, molest, tamper with, cover or Introduce foreign substances into
any of Company's mains, services, meters, valves, regulators, or any other equipment of the Compary, either
directly or indirectly thmugh a customer's Installation, or otherwise. Neither shall any person willfully create any
unsafe condidon In or about any of the Company's said facllities and equipment, or willfully create any false indicia
of any unsafe oondition in any thereof.

(7 mmmnuymm

The Company may discontinue its service to the customer for any one of the following reasons subject
o the Missouri Public Service Commission’s rules in 240-12.055 "Cold Weather Maintenance of Service™

() Upon'wrimn notice, defivered in hand to the customer at least 36 hours prior to discontinuance,
or sent by frst-class mall at least ten (J0) days prior to discontinuance for:

) :Ewamdaddinqmmm U::ﬂq L ":T
'.l [, S

(2)  Failure to post a security deposit or guarantee acceptable to the Company. ¥
APR 191382

9.-127
| - MiSSOURI o
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Southern Missouri Gas Company, L.P. For ___Receiving Natural Gas Service
Name of Issuing Corporation Conmmnunity, Tewn or City -
- ]

RULES AND REGULATIONS (cont.}

[€£)] Failure to comply with th termis a1d conditions of s settfement agreement.

C)) R:ﬁ.lulmgmmmmmmynmh!eummeqummmuadupmmmssofﬁw
customer for purposes of inspection, meter reading, maintenance or replacement.

s) Misepresentation of identity for the pusposs of abtaining service.

(6} Violation of any other rale of the Company on file with and approved by the Commission which adversely
affects the safety of the customer of other persons, or the integrity of the Gompany's delivery service,

™ Unautharized intzrference, diversion or use of the Company’s service,

& Ag provided by State or Federal law.

) Subject to the requirerents of these rules, the Company may discontinue service to a residential customer between the
hours of 8:00 2.m. and 4:00 p.m. an the date specified an the notice af discontinuance or within eleven (11) business days thereafter.
Service shall not be discontinued on a duy when utility persomn2] are not readily available to reconnect the customer's service or on a day
immediately preceding such day.

)] The Company shall not discontinue residential scrvice pursiant to Section () of Rule 17 unless written notice by first
class mai) is sent to the customer at jsast 120 (10) days prior w the date of the propased discontinuance. If written notice is delivered to the
customer, it chall be dome in haad to the customer at least ninety-six (96) hours prior t discontinuance. Service of notice by

:=m
Miggoeufi Public
Sarviss Gemhmissian
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RULES AND REGULATIONS (cont.)

malllscmpleteuponmﬂllng. The Company shall maintain an accurate record of the date of the malling. A
notice of discontinuance of service shall not be issued as to a bill or portion of a bill currently the subject of a
dispute pending the Company or the commission or shall such a notice be Issued as to any bill or portion of a bill
which s the subject of a settlement agreement except after breach of a settlement agreement, unless the
Company inadvertendy issues such notice in which case the Company shall take necessary steps to withdraw or
cancel such nodce.

(d The notice of discontinuance shall contain the following Information:

()  The name and address of the customer and the address, If different, where service s
rendered. :

(0 A clear and concise statement of the reason for the proposed discontinuance of service
and the cost of reconnection.

@) ;The date on or after which service will be disconnacted unless the customer akes
appropriate action.

)] ;Terms under which customer may avoid discontinuance.

{5 ;Ammmd\atifﬂncummuismbletopayﬂuammmtdued\eCompanymmﬂbe
maycomactmeCompanymd request the opportunity to make deferred payment.

(6) 'Mtelephonenwnberandladdms of the Company where the customer may make
inquiry of file complaint.

(&) At least twenty-four (24) hours preceding discontinuance of service, the Company shall make
reasonable effort to contact the customer to advise of the pending action and what steps must be taken to svoid
discontinuance. :

MO0, PUBLIC SERVICK:

4

CORIM.

()] ﬂnCanpanymydlsconﬁm service without notice under the following condition!:: 2 .l' i.ﬂjﬂ }
E'—l._ -!-
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RULES AND REGULATIONS (cont.) MO. PUBLIC SERVICE CONM.

(1) Because of a dangerous condition on the customer’s presmises in piping or gas consuming
devices or for violation of any rules of the Company on file with and approved by the Commission which
adversely affects the safety of the customer or other persans, or the integrity of the Company's delivery systems.

@)  On the request of the customer, subject to any existing agreement between the customer
and the Company as to unexplred term of service.

(18)  Reconnection of Service

Upon the customer's request, the Company shall restore service promptly when the cause for
discontiuance of service has been ellminated, spplicable restoration charges pald and, if required, satisfactory
credit arrangements bave been made. At all times, a reasonable effort shall be made t restore service upon the
duy restoration Is requested, and, In any event, restoration shall be made no kst than the next working day
. following the day requested by the customer.

(19)  Gompany Inspestion of Customer Premises

&)  VWhen gas is being supplied to any customer, and the Company recelves notice that such
customer intends to vacate the premises occupied, the Company shall prompdy, but in no event later than four
(4} days (excluding Sundays and holidays) following such vacation, or if said notice of vacation it recelved by the
Company after date of vacation, the Company shall promptly, but in no event later than four days (excluding
Sundays and holidays) following date of said notice, shut off the gat supply to the premises unless owner or other
person in charge therecf requests the Company to continue the gas supply. Y tontinuance of gas supply is
requested, the Company shalt Inspect the premises 1o determine that they are in a gas safe condition. Such
owner or other person In charge of such premises shall make access to the premises available wo the Company at
all hours between 8:00 am. and 5:00 p.m. or at any time in case of emergency, so that such cut-off or inspection

may be made.
i Y Il
e e e e e e e :%ﬂ? T |
Ll '.1{';:.—\!.‘—1 e
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0CT 121994 E

; M. PUBLIC SERVICYCOMM.
(&) Where service has been discortinued by shutiing off the gas supply and service is requested by a
new customer, before such service is reestablished, the Company shall make an inspection of the premises to

determine that they are In a gas safe condition. Such new customer shall make access to the premises avallable
o the Company at all hours between 8:00 am. and 5:00 p.m. so that such inspection may be made.

(20)  Temporary Service

Temporary s;rvice will be supplied under the applicable rate provided the customer pays all installation
and removal costs for the required customer extension.

2n Amdllam&nﬁss
H The Company reserves the right to refuse awidllary or breakdown service.

(a) G_engnl The Company will install gas distribution main extensions in permanenty established
public streets, roads and highways slong the shortest practical route, as determined by the Company.

| Extensions of malns into or across private property will be made by the Company at its option, provided, that
r the right-of-way agreement and other conditions are satisfactory to the Company. -

RULES AND REGULATIONS (cont.)

The Company will Install service pipe along the shortest and most practical route that will avold future H
construction on applicant’s property and permit a safe and satisfactory service pipe installation. Installation of
service pipe across private property other than the property of the customer will be made only in those cases [
::ego:n customer has secured and furnished the Company & right-of-way, for such service pipe, satisfactory to

pany.

The mw:r shall provide a meter location on his property that is satisfactory to the Company., '

i ;[ N
\ bl i
. - J:E—..JL:!:. .
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RULES AND REGULATIONS (cont.)

The custarmner shall protect the partiong of the customner extension instalied within his premises and shall, unless otherwise
authorized by the Company, permit no one bin the Company's emplayees or its guthorized agents 1o handle same, In the event of loss or
damage to such property of the Company srising out of carelesiness, negligence or misuse by the customer or his authorized agent the
cost of making good such loss or repaining such damages shall be bome by the customer. Customer sha]l permnit aceess to the Company’s
mloyees.crod:uau&omedagmm. for the purpose of inspecting, modifytng, maintaining or operating the Compmfs facilities at all
tmes, including access for the purpose of reading the meter(s) located on that property.

) Sizing of Costomer BExtension. The Company will install anly certain standard sizes of mains, service pipes, meters
and regulators in conjunction with the extension of its distribution fcilities. The Company reserves the right, as economic or other
conditions warmnt, 10 change or modify iis standards in this regard. Estitnates of the cost of customer extensions will be bssed on the l
minimum size fcilitics which will adequatety distribute the gas load to be scrved.

(c)  Esfimnated Cogt of Costomer Extension. Upon receipt of application from & praspective customer, the Conpary will
estimate the cost of installing the customer extension fecessary to provide the requested service, This estimate will control the ot of
’ depogit which may be required of the progpective customer,

The estinaate will inclyde all direct, indirect and overhead costs. Overhead construction costs include administrative and
generyl salaries and expenses, charges for injuries and damages, pengiots and other finge benefits. Overheads trangterred to construction
are determined based on the percentage that construction payroll bears to total payroll and are distributed to construction work orders an a
percentage sllocation basis.

23 Extegsions of Maing
() GenerlTorms .
() The Company will install diswibution main extensions (pipe) in established publie sueets, roads and highways

along the shonest practical route, Extensions into or scross private property will be made at the Company's option, provided that the
right-of-way agreement(s} and other conditions are appropriate.

%_
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RULES AND REGULATIONS (cont.)

@) 'I‘thampmywiﬂmmIlmulm(pme)mmeappllmfsmmdongmeshmmmmul
route to permit a safe and Qtisfactory service line installation. Scrvice lines installed #cross private property other than the property of
the applicant will be made in those cases where the applicant has secured and furnished the Company a satisfactory right-of-way
agreement. i

(24) Service Line ] ions
(a) 'l'heCoinpmywil]mmishnmas.regulamuxdmsoﬁunnucostmmﬂnconsmnpﬁwofgubyﬁn
customer. TheCommnyalsuwﬂlﬁn-nishunocnstapuniononh:servieecxt:ndingﬁ'ommemindismmﬁonmp:othesuvieenm.

() Formdmualmommmualapplmms the Compseny will fumnish, at its own expense, an average of 125 feet of
service litie per meter fram right-of-way line to owner's aceess point. Applicanis requiring the installation of pipe over 125 feet will be
required to pay in advance non-refundable aid-to-construction charges up to $6.60 per foot, but not less than $3.0C per foot.

\

©) S:'mnelmuplncedforﬂmmdusmal:pphmu(udeﬁnedbymemﬁ)wmbclmuuedmdhlledonmmdlndml

case basis depending on the cconomic feasibility of the extension.

. @ Allpmimdporﬁmsofwvieelinemdunindim'buﬁmlinzextunionnhaﬂminth:pmpmyoﬁhemnmy.
@5  Mgin Diswibution Line Extensions

(8)  When a1 the request of residential or commercial applicant(s), i is necessary to extend & main distribution line, the
Company will furnish, at it's own expense, sn average of 120 feet of main distribution pipe per service meter.
3

()] For extensions in excess of the 120 feet per meter, the Company may, at its sole discretion, require en advance: deposit
from the zpplicant(s) an amount cqual to $12.50 per foot. The Company will refund with interest 2 prorated share of the extension deposit
1o the panticipating custonu-(s) for each zdditional customer conmected to the extension within a five (5} year period. AfRer five (5) years,
the Company will refund any unrefunded deposits above: the ectual cost of the extension mstllation,

: li
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Southerp Migsouri Gas Compeny, LP, For_.._Receiving Nenwpl GasService

Name of Issuing Corporation Commuamity, Town or City
r RULES AND REGULATIONS (cant.)

() Where an applicant along the extension refuses to participate in the extension, and within three (3) years after
completion of the extension, the epplicant will be considered in redetermining the cost of the otiginal extension. The applicant then will
be required tp make s deposit on the prorsted share of the extension us specified in (b) above,

R

(@  Customers with aid-to-construction deposits held by the Company and discantinuing serviee within the five (5) year
period will not be eligible for deposit refunds.

{¢)  Disuibugion line extensions piaced for industrial customers (as defined by the Wsiff) will be installed sd billed on an
individual case basis depending on the ccohomic feasibility of the extension.

(26) Main Distribution Line Extensions to Undeveloped Subdivisions,
Trailer Patlks and Industinl Parks “

() Before the Company will consider extending & main distribution line o undeveloped areas, i.c., subdivisions, trailer
parks, industrial parks, the developer(s) must present to the Conapany a subdivided plat specifying the size and number of building lots
and af] plapned streets, ronds, alleys and availsble eascments. Furthermors, the Cotmpamy will require the developer(s) to provide a copy
of the property deed(s) and evidence that they meet all local and/or county zoming requirernents. The Company reserves the right to
develop a forecast and make & decision regerding construction of the main based on the fexsibility of the project.

) The Company will instal) distribution main lines in planned strests, roads, alleys and rights-of-way along the shortest
practical route previded that the applicable right-of-way sgreement(s) end other conditions are satisfactory.

) For extensions of main distribution lines into undeveloped subdivisions and trailer parks, the Company may, atits
sole discretion, require an advance deposit from the developer(s) 2n amount equal w the estimated cost of constructing such fecilities.

|
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FORMNO. 3PSC.MO  No. _I _ (original) Sheet No. 62
: {revised)

{original) Sheet No.
(revised)

All Communities and Rural Areas

Cancelling PSC.MO .  No.

Southern Missouri Gas Company. L.C <
Name of Issuing Corpouﬁon r Community, Town or Clty ﬁ SEBEWED

RULES AND REGULATIONS (cont.)

| | MO. PUBLIC SERYICE CAM.

¢y Fordlepurposeofdeeemdningdnmmofadme payment, cost will indude labor,
materials and indirect costs, L.e., supervision, engineering, freight and transportation, material handling,
administrative costs and payroll costs that actually support construction.

@  The estimated cost of construction will be divided by the number of planned bullding lots
specified on the plat for the purpote of determining the amount of refund per customer or bullding served.

(d) The Company will rehind with interest a prorated share of the advance deposit to the
participating developer(s} for each customer connected to the extension within a five (5) year period. Afeer five
years, the Company will retain any unrefimded deposits for partial compensation of maintenance and operation
of the extension, not to exceed 100% of the deposit

] Service; lines will be extended to customers within the subdivision, traller park or iIndustrial park
according to the guidelines specified under the General Terms and Service Line Extension sections of this policy.

@

Investment in the extension of mains and service pipes, in excess of that provided by the free allowance
as determined under Section {d) or (e), whichever is applicable, will be made by the Company, provided the
applicant requiring such exyension deposits, as a contribution in aid-of-construction, the Company's estimated
cost of such excess.

(28)  Title to the Customer Extension

All parts and!portions thereof, regardless of any contribution made by the customer, shall be and
remain in the Company.

24394
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RULES AND REGULATIONS {coat.)

29 Conversion Rujes and Repulstions
(a) Definitions

(] Building Conversion - The placement, connection and testing of inlerior pipe, fittings, and/or ofifice(s) in
an existing building from the point of cormeetion to and into 2 customet unit where propant is used.

) Builgding mstallgtion - The placement, connection and testing of existing or new interior pipe and fittings
in an existing building from the point of connection to and into 4 customer unit where propans is not used. ’

3) Commwercial Customer - Onc who uses or will use natural gas in 8 business establishment for the primary
purposes of space heating or cooling, water heating, the operation of appliances, and/or meets the tariff specifications.

(4) Construstion Window - A period of time begitming upon completion of a distribution line(s) and
continuing for a period of wwenty-four (24) rmonths thereafier, but oo later than Novernber 15, 2003,

()] Customer Unit - An approved device or applisnce designed to consume energy and prodace heat according
1o the manufacturer's design and operating specifications. Approved units are lisied in Sheet No. 67.

()] industis} Custorner - One who uses or will ust natursl gas in  business establistoment for the primary
purpose of producing and/or manufacturing & product and mects Large Volgme Service (LVS) tariff specifications, including annual usage
greater than 150,000 Ccfs (per Taciff Sheet No. 2).

N Point of Comnection - Generally deseribed 2s the connection of inxide pipe to the service line at a building
entrance near the service meter,

%) Residential Customer - One whe uses or will use natural gas for the primary purpases of space heating or
cooling, witer heating and/or other appliances in & dwelling place.

(9) Upgrade (of Approved C Units) - The installation of replacement parts other than thoss contained n 2
standard orifice conversion kit.

{10) Large General Servies - (ne who uses or will use natural gas in a business establishment and moets the Large
General Service (LGS) wanifl specifications, including amual usage of greater than 30,000 Ceds (per Tariff Shee: No. 2.1).

Missouri Pu lic:i
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FORMNO.I3PSC. °  No. _1 (criginat) Sheet No. 64
Cancelling P.S.C.MO | No. ] {criginal) Sheet No. _64
! (rovised) -—
i All Communities and Rural Arcas
Southern Miszouri Gas Compeny, L.P. For Receiving Natural Gas Service
Narme of Issuing Corporation Community, Town or City

RULES AND REGULATIONS (cont.)

{1) (f‘he Company performs buiiding instellations and conversions where feasibie and only mccording o local, siate

and federal codes undrcgulauana Also, the Company reserves the right (o inspect and test all installstions and conversions performed by
other providers.

@ Installations and conversions arc performed for residential, commercial and industrial castomers. Unit
conversions are limited to the availability v standard orifice conversion kits andfor 1o specific qualifications of the Company’s personned.
WWyﬁnnotmmm units tn any ranner that adversely affects the safety of the unit.

(3) When Customer unils require conversion by certified manufacturer’s personnel, the Company will sssist such
activity whencver pesgible to provide for safe and timely conversions.

[C)] Wherc icasible, the point of connection (wilding entrance) will be located nesr the strvice meter,

(&) Aﬁemmllamnormmnmdconmcbmhﬂmmcemctﬂ customers are billed for gus usage
accerding to the rates and mgulnhons specified in the tariff.

@ Qm_.

(1) Ilnstallations and unit conversions fincluding pipe, fittings, standard orifice kits and labor) requested by the
custorner autside the construction window, are billed scconding to charges specified on Sheet No, 66.

i
(2}  Installetions and unijt conversions (including pipe, fittings, standard orifice lits and labor) reguested by the
residential customer during the construction window are bilied at “no charge™ under certain conditions and as specificd on Sheet 65.

lie
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'. FORM NO. I3 PS.C. MO No. I foriginaly Sheet No. 65
. First  (revised)
Cancelling PSC. MO No. I {original) sheetNo. §8AY 0 1 1998
' All Co (md)and Rural A
munities ul
. . For N "*MO. PUBLIC SERVICE COMM
Name of [ssulng Corporation Community, Town or Clty
RULES AND REGULATIONS {eont)

@) During distribution line construction, the Company will notify potental customers
{(building owners) of the availability of natural gas service. To become eligible for a no charge conversion, potential
+ customers must sign 3 service order by November |5, 2000, requesting conversion or instaliadon of approved units,
as specified on Sheet 67.

(d) No-charge installadons and conversions for residential customers are limiced to
those for which Company expenditures will be less than $200.00 in total (per customer) for tabor, pipe, fittinge,
appliance regularors, standard orifice conversion kits and all other necessary materials for approved units.

() No-charge instafiations and conversions for single family buiidings are limited to
one occupied buiiding for each building lot.

(& The building owner of multi-family dwellings will be responsibie for notifying
occupants of the conversion or installation,

{e) Installation and conversion costs (for approved units) in excess of $200.00 for
. residential customers may be performed by the Company at its sole election and, if so performed, all costs in excess
of $200.00 will be recovered by the Company via a pro rata monthly charge added ro the customer’s menthly gas
biif for 2 period of 24 months.

(3)  Commercial and Industrial customers using natural gas for business or production
purposes will be billed at charges based on actual costs of the installation or conversion.

(4) Where conditions are feasible and qualified personnel are available, the Company may install

concealed piping, additional piping and special conversion kite. Under these circumstances, customers will be billed
accarding to labar rate and other charges specified on Sheet No. 84

(+) - changed text
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FORMNO. [3PSC. MO No. __|

CincellingPSC. MO  No. ___

For

Name of Issiing Corporation

(original) Sheet No. 66

{original) Sheet No. _____

Commumity, Town or Clty

RECEWED

Residential

Inside Pipe & Fittings - installed
+ Testing (as required)

Conversion Kits - Installed

+ Customer Unit Installations or Upgrades
(as required)

Commercial and Industrial
nside Pipe and Fittings - Instalied
Conversion Kits - instalied

Testing (15 reqaed)

Labor Rates

* Tec:hnicun vehicle, tools & equipment
Tedtrldan only

Outside of Construction Window

s At Cost

RULES AND REGULATIONS [cont.)

SUI:MMARY OF INSTALLATION AND CONVERSION CHARGES

OCT 12994
MO, PUBLIC SERVICE COMM.
No Charge to $200.00 total
maximum per customer®
No Charge to $200.00 tozal
maximum per customer*

* Costs above $200.00 per customer, If expended by the Company at Its sole election,
are payable In pro rata monthly payments over 24 months.

Cost

No Charge

$ 3000 per hour
$ 2000 perhour
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{revived)

FORM NO. I3PSC.MO  No. __I _ (original) Sheet No. 67
. Cancelling PS.C. MO No. . (orlginal) Sheet No. ____

AllCommuiliudeuralArw

_Southern Missouri Gas Company, LC.
Name of Issuing Corporation —WCEWED

BETIT R
RULES AND REGULATIONS {cont.) 1271394

APPROVED UNIT LIST MO. PUBLIC SERVIGECOMM.

Residential Uniex:

Gas Furnace

Gas Hot Water Heater
Gas Range & Oven
Gas Range Top

Gas Built-in Oven

Gas Clothes Dryer
Gas Fireplace

Commercial Units:

Gas Furtace
. Gas Hot Water Heater
Gas Range & Oven
Gas Range Top
Gas Built-In Oven
Gas Clothes Dryer
Gas Grill
Gas Cooling Unit (Refrigerator)
Gas Cooling Urit (Air Conditoning)

Industrial Units:

Gas Furmace

Gas Hot Water Heater .
Gas Operated Production Equipment Eaﬂ t‘ﬁ
Gas Cooling Unit (Alr Conditioning) 1 F
Gas Cooling Unit (Refrigerator)

APR 15 19"’;
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Cancelling P.S.C. MO No. ___ {original) Sheet No. ____

; (revised)

t Al Communities and Rural Areas

—Southern Missouri Gas Company, L.C. For .. Recetving Naturs! Gas Service
Name of Issuing Carpouﬂm Community, Town or City R ECE,VED
‘. e o ——————————
0CT 12 1994

RULES AND REGULATIONS (cont.)

(a)  Whenever there is insufficient gas available to serve an applicant for gas service, the Company
shall keep all such applications on file In chronoiogical order by date of application within each priority and dally
requirement group set out above. When the gas supply available permits applicants to become eligible for gas
service in accordance with the system of priorities set out herein, the Company shall notfy sald applicants In
writing of their eligibllity. Such notice shall state the date upon which gas service will be avallable.

(&) The Company shall, at its sole judgment and based upon all pertinent information avaliable, make
determinations of the quantity of gas service which can be provided from time to time. Whenever there are
unfulfilled applications for gas service, such determinations shall be made with sufficient frequency to recognize
any substantial change in the Company's gas supply and demand balance.

@) Notice of Acceptance

{a)  Any applicant who receives a notice of eligibility for gas service shall notify the Company in
writing, within thirty (30) days after the notice of eligibility, of his Intention to accept gas service, In the event
such notice of acceptance is not so received by the Company then applicant's eligibility shall be void and
transferred to another applicant in accordance with the priorites set out herein.

(b)  Any applicant who becomes eligible for gas service shall present to the Company, within ninety
{90) days of the notice of eligibility sufficient evidence that the necessary equipment has or Is being Installed or
that applicant has otherwise comminted to the purchase and Instailation of such equipment. In the event such
evidence is not so presented to the Company, then applicant’s eligiblity shall be void and transferred to another
applicant in accordance with the priorities set out herein.

9 JM%SB&?
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All Commumities and Rural Areas
- Southern Missouri Gas Company, L For Receiving Natural Gas Service
Narne of Issuing Corporation Community, Town ar City
e
RULES AND REGULATIONS (cont)

(32) [Existing Conpritments

{a) Notwithstanding the provisions hereinabove set out, gas service will be supplied to any customer who has seccived
specific approval for such service from the Company prior o the cffective date hereof provided that the customer gubrits sati
evidence that prior to the effcctive date hereof: (1) an expense has been incurred specifically for the design, purchase or instaliation of gas
equiptment, or {b) that gas equipment has been ordered prior to said date, or {c) that detailed enpineering plans for the use of gas equipment
have been prepared prior 1o said date,

(33) ilment

] In (be gvent curaiiment s warranted, cormmercial and industrial custormers having facilitics whetein the interruption thereof
will not imperi] human life or health will be ittterrupted first in 8 séquence of Targest to smallest. Service will be restored in the reverse

order.
(33.1) Relief from Liability
. The Company shall be relieved of alt lizbilities, penalties, charges, payments and claims of whatever kind, contractyal or

otherwise, resulting from or arising out of the Conpany's failure to delivey all or any partion of the volumes of gas desired by any
particular cusioma or group of custarners 10 the extent that such faitwre results from the implemeniation of the Emergency Curaiiment
Plan herein prescribed or from any other orders or directives of duly constituted authorities, including, it not limited 1o, all regulatory
agencics having jurisdiction in the premdses.

(33.2) Precedence

To the extent that this nile, or amy provision(s) hereof, conflict with sny other provision(s) of the Company's filed tariff,
Rules and Regulations, of contracts, this rule shall take precedence,

Semvige &< égrﬁr'a% aion

FILED DEC 9 1- ZUUD

DATE OF ISSUE _ Novemiber 17, 2000 pATE errec ViR
month  da; month _ day . yai
® e ey
ISSUE BY _Taylor_ President 8801 S. Yale, Ste. 385, Tulsa, OK 74137
name of officer " tbtle address .

Schedule 1-85




'

i
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OCT 12 1994
RULES AND REGULATIONS (cont.) MO, PUBUCSEHWBEICUMM.

G4 Special Meter Readings

At the customer’s request, the Company will read a customer's meter at a special time by
appointment when the meter cannot be read or s not being read by the regudar meter reader. When such a
meter reading is made, a special meter reading charge shall be made,

(35) Collection Trip Charge

. When the Company makes a service trip for the purpase of disconnection of service because of non-
payment, and customer pays Company’s personnel, at customer’s premises, to prevent said disconnect, an
additional charge (a trip charge) will be billed to the customer for the recovery of the expense of Company
personne] traveling to customer's premises.

36) Average Payment Plan

By mutual agreement between the customer and the Company, any residential customer may be billed
on the Average Payment Plan {the Plan), providing the customer satisfies the Company's credit requirements.
Although customers may enter the Plan program any month of the year by contacting the business office, the
Company will encourage customers to enter the program during the month of july each year. During July,
residential customers will be nodfied of the Plan by the Company issulng a bilt containing two amounts, the actual
amount and the payment due under the Plan.  If the customer elects 1o go with the Plan, he pays the average
amount. [If the customer pays the actual amount, the hext month's bill will also contain the two amouns, giving
the customer ancother opportunity to sign up.

The Company will calculate the customer's total annual bill based on twelve months of historical usage
as adjusted for any significant rate change, abnormal weather conditions or other factors. The first average
amount due will be that total divided by twelve. If the customer is new and historical data is not avallable, the
customer will be billed on the most accurate information that is avallable at the time of the request. Southern
Missouri wifl use one of two methods to estimate the annual usage, either the average Ccf usage stated in the

Feasibility Study or on the average actual annual usage of all residential customesrs in service.
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Southern Missouri Gas Company, L.P, For __Recciving Natural Gas Service
Community, Town or City
_—
RULES AND REGULATIONS (cont.}

Typically, the Company will adjust the average billing during the fourth and cighth months of each twelve month period under
the Flan, if the recalculated sverage payment amount reflects an increase of $5.00 or more.  Settiement of accounts will ocour when
participation in the Plan is terminated. No interest sball be due from ot payable to the customicer on the difference between scnyal and
BVETAgE USARE.

G7 Promotional Prectices

In commpliance with rules prescribed by 4 CSR 240-14.010(1), 2 schedule is herein set forth prescribing ail promotional practices
being engaged in by the utility as of the effective date which are not in viciation of 4 CSR 240-14.

Conversion Palicy

A variance to 4 CSR 240-14.020(5) wes granted by the Migsouri Public Service Commisgion in Case No. GR-94-127, and
extended in Case No. 60-98-17. This promotional practice is being provided on & uniform basis to the residential class of customers as
described in the terms and conditions contained in Section 29 - Free Conversion Rules and Regulations of Southern Missouri's Natural Gas
Tariff Numiber 1.

The purpase of this promatianal practios is o encoursge the connection of more custorners, some of whom may not be able to
afford the conversion, and should result in safer, more cost-saving construction and lower rates to afl customers.  This promotional practice
is provided by Southem Missouri Gas Company pursuant to its Tarifl Sheets No 63-67.
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