EXHIBIT A

BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI
Claude Scott,
Complainant,
VS. File No: EC-2020-0005

Union Electric Company, d/b/a
Ameren Missouri,
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Respondent.

AFFIDAVIT OF AUBREY M. KRCMAR

STATE OF MISSOURI )
) ss.
COUNTY OF COLE )

Aubrey M. Krcmar, being fully sworn on her oath, states:

1. My name is Aubrey M. Krcmar. I work in Jefferson City, Missouri, and I am employed
by Union Electric Company d/b/a Ameren Missouri as a Regulatory Liaison.

2. [ am familiar with Ameren Missouri’s methods of doing business, in particular with its
record keeping with respect to residential (1M) electric service it provides to its customers.

3. Attached hereto and made a part hereof are two account records pertaining to residential
(1M) electric service provided to Complainant Claude Scott at ||| GG
Exhibit 1 to this Affidavit is an account activity statement covering the period March 3, 2018 through
July 11, 2019, reflecting that Mr. Scott has not been on budget billing since November of 2018. Exhibit 2
to this Affidavit is suspended charge detail reflecting cancellation of suspended charge status for an
amount of S, cffective June 18, 2019.

4. Exhibits 1 and 2 to this Affidavit are kept by Ameren Missouri in the regular course of its
business, the data entered into these records is entered at or near the time of the events indicated, and the

account records are true and accurate copies of these company records, as they appear in Ameren
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Missouri’s records.

Subscribed and sworn to before me this 18" day of July, 2019.
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:: ? NOTARYC{': My Commission Expires Notary Public
A August 20, 2019
G/ Sty Callaway County

AOFMBR Commission #15637561



EXHIBITS 1 AND 2 TO EXHIBIT A
ARE CONFIDENTIAL IN THEIR ENTIRETY





