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Overview

In the Revenue Requirement Stipulation and Agreement, filed on March 17, 2025, in
Missouri-American Water Company’s (“MAWC” or “Company”’) most recent rate case (Case No.
WR-2024-0320), the parties agreed, among other things, as follows:

MAWC agrees to meet with Staff, OPC and other stakeholders to discuss the

functionality and accuracy of MyWater account features identified in this case

within 100 days of the rates going into effect. MAWC will file a report that

describes the Company’s approach to addressing these functions, including

customer communication on its website related to customer usage in MyWater

account within 30 days of the aforementioned meeting with stakeholders. MAWC

will randomly select a sample of residential water meter reading on meters that are

located in outside meter pits against what is displayed on those same customers’

MyWater account’s water usage reports and will be prepared to discuss the

sampling during the quarterly customer service experience meetings with Staff and

OPC until the Company’s next general rate case proceeding.
(p. 3, para. 10).

The Commission approved the Revenue Requirement Stipulation and Agreement in its
Report and Order issued on May 7, 2025 (effective May 17, 2025).

Meeting

The meeting to discuss the functionality and accuracy of MyWater account features took
place on August 11, 2025, via Teams, with representatives from the Company, the Staff of the
Commission (“Staff”) and the Office of the Public Counsel (“OPC”) present. The discussion
included a PowerPoint presentation that is attached to this Report as Appendix A.

Report

MAWC was to next file a report that describes the Company’s approach to addressing these
functions, including customer communication on its website related to customer usage in the
MyWater application within 30 days of the aforementioned meeting. The information provided in

the following pages is intended to address this requirement.
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MyWater Overview
MyWater is an electronic portal that allows customers to interface with utility. The
MyWater application was developed with a commitment to continuously improving the customer
experience. MyWater was implemented in 2021 and in December 2023, the Company launched

AMI graphs showing a visual representation of customer’s usage data.

In MyWater, customers can make a payment, view current and past bills, and enroll in, or
stop, auto-pay, and paperless billing. They can also view their water usage and submit service
requests, including move-ins, move-outs, and establishing new service. MyWater allows
customers to report water quality concerns, damage, or emergencies, and to create a service order.
The water usage display is explained in more detail below. Additionally, customers can manage
their accounts by logging in or out, resetting passwords, updating phone numbers and email
addresses, and setting alert notification preferences. Customers can also add authorized users and

enroll in payment assistance programs, installment plans, or budget billing through MyWater.

From a technical perspective, MyWater features begin in the development state where the
Company determines what the development needs are for the business (“‘enhancements” or
“change”), then it evaluates the technical requirements to meet that need. Once the enhancements
are determined, they are reviewed by the governance team. Thereafter, the change goes to the
Information and Technology (“IT”) department to develop the necessary code to deploy the given
enhancement. Once developed, prior to deployment, testing occurs to ensure the enhancement is
functioning as designed or expected. The Company uses an automated Quality Assurance (“QA”)
process, which allows for automated testing scripts that test the functions of the developed

enhancement. The Company also utilizes User Acceptance Testing (“UAT”), which is where



internal employees test the enhancement in a live setting. Once the enhancement passes QA and
UAT testing, then it is deployed in MyWater.

Unfortunately, it is not possible to test or discover all potential data display issues within
MyWater during the development and testing phases. For example, the Company was unable to
discover that certain hourly reads within the 24-hour MyWater download report were labeled with
the scientific code, 5e-324, because the Company did not have a current meter read for the hour
displayed. During QA testing the Company was unable to see this issue because the AMI data
used in testing was not “live” data and therefore did not account for this scenario where a meter
read may be pending.

The Company actively evaluates feedback from MyWater users and stakeholders to
identify areas where enhancements may be beneficial. Ongoing developments and refinements

are part of our standard process to ensure the application continues to meet evolving needs.

Data Transfer Process

In order to examine and explain MyWater, it is helpful to review the process by which
MAWC obtains meter reads and what happens to the data as it applies to billing and MyWater.
Meter placement is the first step in the design of the system. MAWC ensures any new meter
installation, replacement, or relocation is located outside the customer’s premises. This meter
placement requires the creation of a meter pit and setter outside. This allows Company personnel
to access the meter when needed for emergencies, routine meter reads, or maintenance and protects
the health and safety of our employees. In addition, each customer premises has a water meter

that is directly connected through a wire to an end point, also known as a transmitter.

For customers who have an AMI transmitter attached to their meter, ! the endpoint transmits

! Not all MAWC water customers have this feature. Currently, approximately 74,000 customers do not.
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meter readings through a cellular or fixed network to the manufacture’s cloud-based system
(“transmitter headend system”). Typically, this occurs three to four times per day. Once per day,
for the previous day, the manufacturer’s network then securely transfers the meter data to the
Service Company’s cloud infrastructure (“Company’s cloud”). The process of transferring data
from the manufacturer’s network to Company’s cloud infrastructure is referred herein as “the data
transfer process.” Once within the cloud-based system, data is sent to several other systems for
different consumption purposes on a daily basis. “Consumption purposes” refer to the different
uses of the data, including the customer billing system, internal reporting system, and the MyWater

customer portal.

AMI meter data frequency varies based on the cellular fixed-network connection, but
generally speaking, data is transferred several times per day through the data transfer process. All
meter reading data, potential tamper alarms, and temperature data from the customer premises are
transferred, including 15-minute increment data that allows the Company to know hourly, daily,

and monthly totals.

In some limited circumstances, hourly or daily usage totals may not be available. As with
any technology, there can be issues. For example, if the transmitter gets submerged underwater
due to a weather event, the transmitter cannot connect to the cellular or fixed network until the
water subsides. In addition, if the cellular network is unavailable, the Company will not be able
to obtain meter usage information while the network is down. When the network becomes
available the Company typically has access to that data on the network is restored. The meter read
data will be uploaded to, and move through, the data transfer process. In some cases, the meter
reading data is not available and therefore the hourly or daily consumption is not available. If the

data for specific time intervals is unavailable in the transmitter headend system, a customer will



not be able to view that data in MyWater since the meter reading data is ultimately populated from

the manufacture’s cloud.

However, the Company will still be able to determine usage even if data is unavailable in
the headend system. Ultimately, the Company will receive a valid read. Usage or consumption is
a calculation of the difference between meter reads at two different points in time which could be
a matter of minutes, hours, days, or even a month. Historically, prior to AMI, consumption was
calculated using only two reads, one month apart. With AMI, the Company has read data every
15 minutes or every hour. Therefore, the Company can calculate usage more frequently. Even if
a read is missed between a period of time, the usage can be calculated and allocated based on the
newest read received and the prior read. Below is a depiction of AMI technology which
demonstrates manufacturer’s head-in system and the Company’s MDM. It then goes to SAP for

billing or MyWater for its purposes.

AMI Technology Overview
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My Water Display Usage

For those customers with an AMI meter, MyWater provides a usage overview screen that
displays a summary of water usage for 24 hours, 30 days, 12 months, 24 months, or 36 months.
This functionality was added to MyWater in December 2023. The displayed usage data can be

downloaded in Excel or PDF format. MyWater does not offer the ability to filter data or generate



custom daily usage reports.

The Usage Overview allows customers to see a specific 24-hour period, as well as data for
the last 30 days, 12 months, 24 months, and 36 months. In regard to the 24-hour period, customers
can view a detailed, hourly breakdown of 24 hours of water usage, which may be up to 72 hours
in arrears. For example, typically, if a customer wanted to look at their hourly usage for August
14,2025, it would be available on August 16, 2025, for the customer to review. Customers cannot
select a specific day to see hourly usage data besides the prepopulated usage date on the overview

screen. An example of how the 24-hour usage information is displayed is below.
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Customers can also view a 30-day history of water usage. Within the listed 30-day
window, a customer can select a specific day and see the total gallons of water used for that day,
but not an hourly display for each day. An example of how the 30-day usage information is

displayed is found below.
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Examples of the remaining usage overview screens are found below and include a look



back period to view the total usage for twelve months, 24 months and 36 months. As customers

hover over each bar graph, the usage for that particular day, or month will be displayed.
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Customer Billing

It is important to note that the Company’s billing system is separate from MyWater. A

customer’s bill is based on the total usage for a specific period of time (typically 28 to 30 days),

not a sum of specific daily usage. A bill is generated by subtracting the previous meter reading

from the first day of the billing cycle from the current meter reading on the last day in the billing

cycle, truncated to the nearest hundred gallons of usage. Any display issue in MyWater does not

impact a customer bill.

MyWater Improvements

The Company started working on updates to MyWater in November 2024, prior to the

issue being raised in the rate case. Since this issue was raised in the rate case, the Company has




made updates and enhancements to MyWater and expects to continue to make improvements as it
deems appropriate. The Company completed the following updates to MyWater, which are more

fully described and summarized below:

1. Resolved a 30 day look back discrepancy on January 30, 2025;

2. Resolved a time zone issue on March 6, 2025;

3. Corrected an issue related to missing water usage and delayed usage display

MyWater in April 2025 and in August 2025;

4. Updated the MyWater display on April 11, 2025, to provide a reference to reflect

that usage data in MyWater may be delayed up to 72 hours; and

5. Corrected a 30 day download feature on May 23, 2025.

30 Day Look Back

MyWater previously had a 30 day look back feature. However, MyWater only displayed
29 days of usage data when viewed or downloaded. On January 30, 2025, the Company updated
MyWater so that a full 30 days could be viewed on the 30-day usage overview screen, mitigating
the appearance of data changing on the customer’s view. On May 23, 2025, the Company
deployed a programming change so that a full 30-day look back period could be downloaded from

MyWater.

Customer Usage Display

In an ongoing Formal Complaint, Mr. Jim Moriarty raised some concerns and questioned
why customer usage may appear to change in the MyWater usage history report. The Company
initially identified three scenarios where usage may be adjusted in MyWater. One reason that

usage may be adjusted within MyWater was due to the variability in which MyWater receives the
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usage information. The second scenario was a time zone difference of the customer.? Upon further
investigation, the Company determined there was a concern related to a 30-day look back and
download period. Additionally, on April 3, 2025, Mr. Moriarty informed MAWC that he was not
able to view his MyWater usage data. Lastly, meter reads may not be available for periods of time,
and the customer usage then is not displayed. An upgrade for this concern was completed August

28, 2025.

During the course of this Complaint, the Company realized there might be an issue with
water usage data that is initially missing in MyWater and delayed usage displaying in MyWater.
This is explained by the timing of when the Company receives the AMI data. Some AMI meters
have multiple readings per hour. However, the Company does not always receive AMI readings
in the exact order they are completed. It may take a period of time, perhaps days, for the Company
to receive all of the AMI readings for a particular day. Since meter data rolls in over a period of
days from the Company’s cloud to the MyWater portal, a meter read may become available a few
days after the initial daily usage is calculated in MyWater. If this occurs, then the daily usage
report is adjusted to more accurately reflect the customer’s daily consumption based on the

additional read(s).

In most cases, the meter read data is not immediately transferred to MyWater. Therefore,
MyWater data may be delayed up to 72 hours or specific usage hours may be missing from the
display. After the system transfers the data to MyWater, all missing usage data in MyWater
populates under the hour in which it was transferred to the MyWater system, not the hour in which

the water was provided.

2 WR-2024-0320, Rebuttal Testimony of Derek Tarcza, pp. 19-22.
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In August 2025, the Company released an interpolated consumption programming update
to correct when data is available and ultimately populated in MyWater. The consumption update
allocates usage based on average usage to ensure a more accurate display of usage, rather than

allocating all missing data to one hour.

Still, it is possible that the network responsible for transmitting data may have delays or be
unavailable. For instance, if the transmitter gets submerged underwater due to a weather event,
the transmitter cannot connect to the cellular or fixed network until the water subsides. In addition,
cellular data connectivity could be impacted by the network provider. All meter reads are not
guaranteed, and this is considered normal with cellular-type meters. When this occurs, MyWater
will show no usage information for such period even though the customer likely had usage during
that time. When meter reads are unavailable, the Company’s headend system will allocate the
usage for the period the reads were unavailable using the total usage for the missing period and

then evenly allocating the usage over the period of the missing reads.

The Company was made aware of this challenge through internal feedback on or about July
8, 2025, and is actively working to address the issue. The Company updated programming on
August 28, 2025, so that the usage display in MyWater includes allocated usage that occurred over
the duration of the missing meter read data. To allocate usage, the Company’s headend system will
determine the total usage using the meter reads for the start and end of the missing date to
determine a total usage for the period, then it will evenly allocate that usage over the period of the
missing reads. The Company plans to utilize this allocated usage information to populate the
MyWater usage display. The Company is evaluating an update to MyWater to denote that such

usage is allocated and not based on actual usage.
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Time Zone

Initially, MyWater usage information was displayed in Greenwich Mean Time. The report
available to customers in MyWater is calculated on a rolling window of time based on the
customer’s local time zone. MAWC customers are located in the Central Time Zone. Thus, when
the Company’s daily meter data was sent based upon Greenwich Mean Time, there was a six-hour
difference from the Central Time Zone. The time zone differences between the meter data and the
logic used in the rolling window to calculate usage, meant that the oldest day of usage was
calculated using only 18 hours of usage. As a result, six hours of usage was missing (which is the
difference between the two time zones), and the customer would see lower consumption on the
last day of the report than was previously recorded. The Company deployed a correction to the

time zone on March 6, 2025, and now all data is displayed in Central Time for MAWC customers.

Customer Communication

The Company’s communication with customers initially indicated that information was
available for “up-to-the hour usage.” As of April 11, 2025, the landing pages for the usage
overview, specifically stated, “Data may not be real time. Due to some system limitations, usage
may be delayed up to a 72-hour period.” On August 28, 2025, additional language was included
to also indicate that the reading “may include allocated and actual reads,” in the situation where
an interval read may be unavailable. This is a more accurate description of accessibility to data.

Occasional Inability to See Data in MyWater/Data Synchronization

The Complainant in the Complaint experienced an inability to see usage data in MyWater.
The data is pulled into one server location from all different meter types throughout the Company’s
service territories. Each meter type is allocated a specific time to transfer data from one system to
the system utilized to populate MyWater. During the period the Complainant had this issue, one

12



meter type exceeded the time allocated to synchronize with MyWater and data was overwritten
(for MyWater display purposes only) and therefore no data was displayed. The Company
implemented controls to ensure allocated times for meter synchronization are not exceeded. The
Company deployed an initial programming update to address this in April 2025, and a subsequent
update was deployed in August 2025. While this issue has been addressed, the Company will also
continue to conduct regular maintenance activities on the MyWater application, similar to that of
any other technology. As a result, for short periods of time, MyWater usage data may be

unavailable to customers and changes will be made as the Company deems necessary.
Sampling

The Company further agreed to “randomly select a sample of residential water meter
reading on meters that are located in outside meter pits against what is displayed on those same
customers’ MyWater account’s water usage reports” and “be prepared to discuss the sampling
during the quarterly customer service experience meetings with Staff and OPC until the

Company’s next general rate case proceeding.”

The Company provided a comparison of the meter reads and the MyWater usage reports
for 4 customers during the August 11, 2025, meeting. For this report, the Company expanded the
number of customers to eight. Those examples are included as Appendix B.? While the Stipulation
focused solely on residential accounts, for this first report the Company included commercial
accounts to demonstrate the accuracy of MyWater usage display across its customer base. Moving

forward, the Company will provide a sampling of five accounts at each quarterly meeting and will

3 The Company notes the data for Customer G shows an anomaly within the MyWater usage allocated amount for
certain days compared to the actual usage from the AMI data. The Company is reviewing this allocation anomaly
and will provide an update at the October quarterly meeting.
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focus on residential accounts.
Other Discussion Topics

During the August meeting, there were a few questions from OPC and Staff concerning
the detection of continuous usage and any resulting customer notification. The Company agreed
to review its internal process and to provide OPC and Staff with further information. That review
is ongoing. The Company intends to provide an update to OPC and Staff at a future quarterly
meeting.

MyWater Moving Forward

The Company actively evaluates feedback from MyWater users and stakeholders to
identify areas where enhancements may be beneficial. Ongoing developments and refinements
are an expected part of the on-going process to ensure the application continues to improve and
meet evolving needs. MAWC will provide further updates at the quarterly meetings moving

forward.

Wherefore the Company submits this MyWater Report in compliance with the

Commission’s Report and Order. for the Commissions consideration.

Respectfully submitted,

/s/ Rachel L. Niemeier

Timothy W. Luft, Mo Bar #40506
Rachel L. Niemeier, Mo. Bar #56073
Jennifer Coleman, Mo. Bar #77721
MISSOURI-AMERICAN WATER COMPANY
727 Craig Road

St. Louis, MO 63141

(314) 996-2390

(314) 997-2451 (telefax)

Timothy. Luft@amwater.com
Rachel.Niemeier@amwater.com
jennifer.coleman01@amwater.com
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Dean L. Cooper, Mo. Bar #36592

BRYDON, SWEARENGEN & ENGLAND P.C.
312 East Capitol Avenue

P.O. Box 456

Jefferson City, MO 65102-0456

Telephone: (573) 635-7166

Facsimile: (573) 635-0427
dcooper@brydonlaw.com

ATTORNEYS FOR MISSOURI-AMERICAN WATER
COMPANY

CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and correct copy of the above and foregoing
pleading was sent through the Missouri e-Filing system to the registered attorneys of record and to all
others by facsimile, hand delivery, electronic mail or US Mail, postage prepaid, to their last known
address this 10th day of September, 2025.

/s/ Rachel L. Nilemeler
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Appendix A - MyWater Report
Case No. WR-2024-0325
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Features Available in MyWater

Appendix A - MyWater Report
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MyWater Improvements

Summary of MyWater improvements and mitigations activities:

* Time Zone: MyWater was displayed in Greenwich Mean Time
instead of Central Time
* Updated MyWater time zone on March 6, 2025
* The Company was aware of this issue prior to Mr. Moriarty’s complaint

° 30 Day Look Back and Download:
« Data on the usage overview graph was being cut off on the 29t day
*  Updated usage overview display on January 30, 2025
« Data would download 29 days vs. 30 days
*  Updated on May 23, 2025

* Data Synchronization Issues:
* Updates started March 6, 2025, and were completed on April 13, 2025

« Aligned data in MyWater to actual consumption to improve customer
experience (prior to update data that was not initially synchronized to
MyWater would all populate to the specific hour uploaded)

« Added internal controls to data synchronization times for different meter
types to prevent data synchronizing issues

+ Data may be unavailable due to weather events, maintenance, etc.

MISSOURI
AMERICAN WATER

Live Demo of MyWater
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MyWater Display Compared to Customer Bills
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Usage Information Displayed in
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Customer Examples
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Customer A Bill
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26-Jun 73.7| 200
25-Jun 55.6|
24-Jun 90.7| e
23-Jun 619 1q ® 2025:72.8
22-Jun 711 = L
21-Jun 111.2 * u I
20-Jun 53.6|
19-un 65.8 o Illlllll. l'll'.l'lllllllll'll
18-Jun 58.2 5 A 3 R S N JOS o ~
17-un 93 F &P & &S & & d R
16-Jun 59.5 A ¥ N
iiiz: : 4733 B 2024 W 2025
13Jun 54:8 Data may not be realtime. Due to some system limitations, usage may be delayed up to & 72-hour period
12-Jun 47.7|
Ldin %7 Total usage from MyWater for billing period 06/05/25-07/03/25
-Jun .
9-Jun 495 was 2156.7 gallons
8-Jun 66.6| .
20 114 Customer A was billed for 2200 gallons
6-Jun
5-Jun 112.6|
M550 URt 4-lun 69.8
#A AERICAN WATER 3-Jun 99.1)
2-Jun 55.9) 12
1-Jun 99.5|

12

e e ]



Appendix A - MyWater Report
Case No. WR-2024-0325
Page 7 of 12

Customer A-Summary of Hourly Water Usage Data from July 22, 2025

Hour from MyWater on 7/22/25 Usage Hour from Billing Software Usage
11:00 PM 0 23:00 0
10:00 PM 0.3 22:00 0.3
9:00 PM 0.1 21:00 0.1
8:00 PM 0 20:00 0
7:00 PM 3.7 19:00 37
6:00 PM 0 18:00 0
5:00 PM 37 17:00 37
4:00 PM 3.5 16:00 35
3:00 PM 0.1 15:00 0.1
2:00 PM 7.1 14:00 7.1
1:00 PM 17 13:00 17
12:00 PM 0 12:00 0
11:00 AM 4.3 11:00 4.3
10:00 AM 2.3 10:00 2.3
9:00 AM 2l 9:00 31
8:00 AM 6.4 8:00 6.4
7:00 AM 85 7:00 8.5
6:00 AM 8.3 6:00 8.3
5:00 AM 0 5:00 0
4:00 AM 0 4:00 0
3:00 AM 2.7 3:00 2.7
2:00 AM 13 2:00 13
1:00:00 AM 0 1:00 0
12:00 AM 0 12:00 0
Total 57.1 57.1
MISSOURI

AMERICAN WATER

13

Customer B Bill

AMERICAN WATER

WE KEEP LIFE FLOWING ™

Meter Reading and Usage Summary
Mater Mo [ Size  From Date  ToDate  Previous Read  Current Read astar Uni Billing Units Tatal Gallans
W 1woge | sm | o7ioorzozs |oaoreozs| 2677 () 2732 (A) 58 55.00 5,500
A= Actusl  E - Estimate 1 Billing Unt = 100 aatons Total Gallons. 5.500
Billed Usage History (graph shown in 100 gallons) Mext Scheduled Readl Date: on or aboul  Seplember 08, 202
Account Type: Residantial
W 5,500 gallons = usage for this period
3,600 gallons = usage for same pariod last year

zoza | 20z
00
480 - Average
daily use for
. il B this periad is: 183
240 (30 days) gallons
120 -
° Aug Bep Oot Mov Dee  Jden Fen Mer Apr ey Jun  Jul Aug
Year (o Dale Billed Usage: 144,400 gallons.
Meter Id Mr Date Read Previous Mr Consumption Mr Reason Read Type
08/07/2025 2732 26077 55.00 01 AMI Read by C...
07/08/2025 2677 2632 45.00 01 AMI Read by C...

MISSOURI
AMERICAN WATER

14

13

14
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Appendix A - MyWater Report
Case No. WR-2024-0325
Page 8 of 12

Customer B Hourly Water Usage from August 10, 2025, Compared
to AMI Data

- Download b,
Usage Overview oumeE

@ 24 Hours () 30 Days () 12 Months () 24 Months () 36 Months
40

&AM
® 08/08/25: 35.5
20

Callons

o N | I - = | I -
R R L A A S A O A A
AT T L R T TR TR \v\mﬂ TS EER ;\g \\‘5}

Bl 08/07/25 Wl 08/08/25

Data may not be real-time. Due to some system limitations, usage may be delayed up to a 72-hour periad

Sum of Flow Hour -
Date i [] 1 12 u 15 ) n n i) n n n 2 Grand Total
Friday, August 8, 2025 [0 3.1 a7 2.7 4.3 13 08 17 <[
Thursday, August7, 2025 33 04 32 3.1 s 1.2 S 24/ 418 12
MISSOURI
AMERICAN WATER 15

Customer B - 30 Day Historical Review from August 10, 2025

7-Aug 88
6-Aug 107.7 J,
5-Aug 159.2 . Download ¥,
aAug T1as Usage Overview
3-Aug 120.9
iﬁ:: 1;2:2 (O 24 Hours (@) 30 Days () 12 Months () 24 Months () 36 Months
31-Jul 337.8 100
30-Jul 197.6
29-Jul 191.4
28-Jul 169.1 "
27-Jul 298.6 _g 200 .
- reoe s |+ 202508 |
24-Jul 161.3 I I II I I I I I
23-Jul 67.6 I I I I I I I
22-Jul 182.9 0 I I | I I I | 1|
21-Jul 145 BT I S R O N A SRR
20-Jul 107.3 \Q\' \\))\. \\\\, Q)\’ \\)\, \Qx \\P\. \0\, \Q\’ &) \\)\, \} é \) \5
19-Jul 118.4
18-Jul 242.1
7 214 Bl 2024 W 2025
16-Jul 121 Data may not be real-time. Due to some system limitations. usage may be delayed up to a 72-hour period.
15-Jul 211.6
14-Jul 167.9
13-Jul 223.7 . .
12 169.9 Total usage from MyWater for billing period 07/09/25-08/07/25
11-Jul 325.9
10Jul 2227 was 5437.9 gallons
S P Customer B was billed for 5500 gallons
MISSOURI
AMERICAN WATER 6



Appendix A - MyWater Report
Case No. WR-2024-0325

Page 9 of 12
Customer C Bill
MISSOURI Page 3or&
AMERICAN WATER
WE KEEP LIFE FLOWING"
Meter Reading and Usage Summary
‘ Meter No. Measure Size From Date To Date Previous Read Current Read Meter Unitg Billing Units Total Gallons
- ‘ 100 gal ‘ 314" | o7/09/2025 ‘usm?tzuzs ‘ 3687 (A) 3,758 (A) 71 | 71.00 | 7,100
A =Actual E = Estimate 1 Billing Unit = 100 gallons Total Gallons: 7,100
Billed Usage History (graph shown in 100 gallons) Next Scheduled Read Date: on o Sboul Sepemberon
Account Type: Residential
B 7.100 gallons = usage for this period
53,100 gallons = usage for same period last year
2024 | 2025
550
440 Average
daily use for
=0 this period is: 237
220 (30 days) gallons
10 B OE E E I B B e B B e
° o |
Aug Sep Oct MNov Dec Jan Feb Mar Apr May Jun  Jul  Aug
Year to Date Billed Usage: 102,100 gallons
Meter Id Mr Date Read Previous Mr Consumption Mr Reason Read Type
08/07/2025 3758 3687 71.00 01 AMI Read by C...
07/08/2025 3687 3552 135.00 01 AMI Read by C...
MISSOURI
AMERICAN WATER 1
17
Customer C Hourly Usage from August 7, 2025, Compared to AMI
- Download ,i‘
Usage Overview
@ 24 Hours () 30 Days () 12 Months () 24 Months () 36 Months
40
|
g
2 20
L]
]
5 _ l--I._I lllll
LR R A s
AR AT T T T e AT T qv\uv\\vOQ NEAESEN A AERSS \\@
I 08/04/25 | 08/05/25
Data may not be realtime. Due to seme system limitations. usage may be delayed up to a 72-hour period.

Sum of Flow Hour |~/

Date 0 3 4 5 6 7 8 s 10 1 12 13 wfl| 15 18 17 18 19 20 21 22 23 GrandTotal
Tuesday, August 5, 2025, 66 21 26f 341 | 3500008 26908 73 75 131 179 64 1296
Monday, August4, 2025 .2 38 383 36 73 211 80 327 18 f 4 30 112 49 33 470 693 165000013178

R AMERICAN WATER 18

18



Appendix A - MyWater Report
Case No. WR-2024-0325
Page 10 of 12

Customer C - 30 Day Historical Review from August 10, 2025

Date
7-Aug 276.4
6-Aug 47.4 . Download &
5 Aug 1206 Usage Overview =
4-Aug 317.3
3-Aug 355.7
2-Aug 394.8 24 Hi 30 D: 12 Month 24 Month 36 Month:
e 3948 (@) ours (8) ays () onths () onths () onths
31-Jul 52.3 500
30-Jul o AUC-T
29-Jul 430.8
25l e . 1 ® 2025:276.4
27-Jul 94.7 E
26-Jul 360.8 = 250
25-Jul 146.2 =
24-Jul 57.3 I I I I I I
23-Jul 132.4
22 Jul 79.6 0 I I | | I I | I I I II
21-Jul 336.6 o © % @ P
N N N n a v n o)
20-Jul 252.6 z o A, 4 g 3 e(’ \§’ ec’ \.\(’
19-Jul 435.1 ¥ \& \\’\ DR R \“” & ¥
18-Jul 115
17-3ut 292.6 Wl 2024 W 2025
16-Jul 208.6 - . . N
150l =33 Data may not be real-time. Due to some system limitations. usage may be delayed up to  72-hour pericd.
14-Jul 224.9
13-Jul 380.1
12-Jul 181.6 - .
EES T Total usage from MyWater for billing period 07/09/25-08/07/25
u i

o-Jut 3127 was 6813.3 gallons

6813.3

Customer C was billed for 7100 gallons
MISSOURI

AMERICAN WATER

Customer D Bill

MISSOURI Peos O oré
AMERICAN WATER

WE KEEP LIFE FLOWING

Meter Reading and Usage Summary

Matar No. Moasure  Swe From Date  To Date  Previows Read  CurentResd  Meter Unite || Biling Unite  Tota Gations |
[ vooos  [swr | orowzoss [osmrmozs]  1mos e a0 o o500 oo |
A= Actal €= Estmate 1 Billing Unit = 100 gallons [Total Gallons: 6,500

Billed Usage History (graph shown in 100 gallons)

W 5500 gallons = usage for this period
5.300 gallons = usage for same period last year

Next Scheduled Read Dafle: on or about September 08, 2025
Account Type: Residential

2024 2025
100
s — _| Average
e N D Ee—— daily use for
o - E 0 RN H M i this period is: 21 7
- (30 days) gallons
20—
o
g Sep Dot Mow Dec  dan  Feb Mar  Ap May dun b Aug
Year o Date Biled Usage: 50,500 gallons
Meter Id Mr Date Read Previous Mr Consumption Mr Reason Read Type
08/07/2025 1970 1905 65.00 01 AMI Read by C...
07/08/2025 1905 1811 94.00 01 AMI Read by C..

MISSOURI
AMERICAN WATER

20

20

10



Appendix A - MyWater Report
Case No. WR-2024-0325
Page 11 of 12

Customer D Hourly Usage from August 7, 2025,

Data

! load ¥,
Usage Overview ponnios

®) 24 Hours (O 30 Days (O) 12 Months () 24 Months () 36 Months
100

50

Gallans

o = m M = o . I,I_l_

R R oo
AT T T T T AT T ot g T Tt a T T T Ta e T ot o Ta"
B 08/04/25 [ 08/05/25

Data may not be realtime. Due to some system limitations, usage may be delayed up to 2 72-hour period.

Compared to AMI

Sum of Flow Hour |~ |
Date 0 1 2 3 4 19 20 21 22 23 Grand Total
Tuesday, August 5, 2025 6.5 6.9 15.1 2.9 2.0 25.7 4.3 1.7 3.8
Monday, August 4, 2025 15 13.0 4.1 3.7 6.0 6.4 4.1 4.5 113.2
MISSOURI
AMERICAN WATER -
21
E o -
Customer D - 30 Day Historical Review from August 10, 2025
’
Date
N Download &
7-Aug 168.8 Usage Overview =
6-Aug 39.8
5-Aug 183
4-Aug 113.2 24 H 30 D: 12 Month: 24 Month! 36 Month:
s 1.2 (@] jours (@ ays O onths () onths (O) lonths
2-Aug 203.1 500
1-Aug 115.8
31-Jul 118.5
30-Jul 123.9 n AUC-T
29-Jut 306.4 5 250 - 2025: 168.8
28-Jul 338 G
27-Jul 151.6 <
26-Jul 345.5 I I I I I I I
25-Jul 327.8 I I I
24-Jul 319.6 0 I l I I I I . l I
23-Jul 141.3 \Q ,\'"v ,,J (} & (I‘J b
22-Jul 129 0\,‘ Q\, 0» Q\, \3\, \)x o\, 0\, 0\, o \)\J \3 \5 e \3
21-Jul 103 ) A ) b ) ) b ) A ) )
20-Jul 308.2
Toul 3242 B 2024 b 2025
18-Jul 101.5 Dats may not be reaktime. Due to some system limitations, uszge may be delayed up 1o & 72-hour periad.
17-Jul 292.5
16-Jul 437
15-Jul 164.5
14-Jul 316.2 . .
13-Jul 184 Total usage from MyWater for billing period 07/09/25-08/07/25
12-Jul 346.8
11-Jul 211.5 was 6557.7 gallons
10-Jul 214.8 B
o-sul 282.6 Customer D was billed for 6500 gallons
6557.7
MISSOURI
AMERICAN WATER .

22

11



Appendix A - MyWater Report
Case No. WR-2024-0325
Page 12 of 12

Questions

MISSOURI
AMERICAN WATER




Appendix B - MyWater Report
Case No. WR-2024-0325
Page 1 of 24

CUSTOMER A- BILLED USAGE

Page 30of8
657507159182

MISSOURI
AMERICAN WATER

WE KEEP LIFE FLOWING™

Meter Reading and Usage Summary

Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units Billing Unit: Total Gallons
I ‘ 100 gal | 5/8" | 08/06/2025 |09.'04.'2025 493 (A) 510 (A) 17 17.00 1,700
A= Actual E =Estimate 1 Billing Unit= 100 gallons Total Gallons

Next Scheduled Read Date: on or aboll
Account Type: Commercial

Billed Usage History (graph shown in 100 gallons)

B 1,700 gallons = usage for this period
1,200 gallons = usage for same period last year

2024 2025

20
16 4 /_ﬁl\verag(fa

I aily use for
12 Pl =BEBREER | this period is: o7
) (30 days) gallons
ji 5 § E i E E E EEEHE
o]

Sep Oct MNov Dec Jan Feb Mar Apr May Jun Jul Aug

Year to Date Billed Usage:

10,700 gallons



Appendix B - MyWater Report
Case No. WR-2024-0325

Page 2 of 24
CUSTOMER A 30 DAY COMPARISON
MyWater Data AMI Data
Date Usage Date Usage
4-Sep 50.9 Thursday, September 4, 2025 50.9
3-Sep 53.2 Wednesday, September 3, 2025 53.2
2-Sep 31 Tuesday, September 2, 2025 31
1-Sep 22.3 Monday, September 1, 2025 22.3
31-Aug 23.7 Sunday, August 31, 2025 23.7
30-Aug 28.2 Saturday, August 30, 2025 28.2
29-Aug 22.5 Friday, August 29, 2025 22.5
28-Aug 37.9 Thursday, August 28, 2025 37.9
27-Aug 55.2 Wednesday, August 27, 2025 55.2
26-Aug 24.4 Tuesday, August 26, 2025 24.4
25-Aug 36.4 Monday, August 25, 2025 36.4
24-Aug 5.1 Sunday, August 24, 2025 5.1
23-Aug 682.9 Saturday, August 23, 2025 682.9
22-Aug 135.4 Friday, August 22, 2025 135.4
21-Aug 15.9 Thursday, August 21, 2025 15.9
20-Aug 15.6 Wednesday, August 20, 2025 15.6
19-Aug 16 Tuesday, August 19, 2025 16
18-Aug 30.9 Monday, August 18, 2025 30.9
17-Aug 0 Sunday, August 17, 2025 0
16-Aug 10.4 Saturday, August 16, 2025 10.4
15-Aug 5.3 Friday, August 15, 2025 5.3
14-Aug 25.8 Thursday, August 14, 2025 25.8
13-Aug 29.1 Wednesday, August 13, 2025 29.1
12-Aug 10.3 Tuesday, August 12, 2025 10.3
11-Aug 68.7 Monday, August 11, 2025 68.7
10-Aug 43.9 Sunday, August 10, 2025 43.9
9-Aug 71.9 Saturday, August 9, 2025 71.9
8-Aug 0.1 Friday, August 8, 2025 0.1
7-Aug 23.7 Thursday, August 7, 2025 23.7
6-Aug 105.9 Wednesday, August 6, 2025 105.9
Total 1682.6 Total 1682.6




Appendix B - MyWater Report
Case No. WR-2024-0325
Page 3 of 24

MyWater

| AMI data

CUSTOMER A 24 HOUR COMPARISON

08/30/25 - 08/31/25

Hour

Usage

Usage

11:00 PM

10:00 PM

9:00 PM

8:00 PM

7:00 PM

6:00 PM

5:00 PM

4:00 PM

3:00 PM

2:00 PM

1:00 PM

12:00 PM

11:00 AM

10:00 AM

9:00 AM

8:00 AM

7:00 AM

6:00 AM

5:00 AM

4:00 AM

3:00 AM

2:00 AM

1:00 AM

.
— ] | | -

12:00 AM

Total

23.1

Total

e .
Nim =R

W= | =




Appendix B - MyWater Report
Case No. WR-2024-0325
Page 4 of 24

CUSTOMER B BILLED USAGE

MISSOURI

AMERICAN WATER

WE KEEP LIFE FLOWING™

Meter Reading and Usage Summary

Page 3of 8
635005614328

Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons
- | 100 gal | > | 08/06/2025 |DB.:‘DA\-'2D25| 1,076 (A) 1,248 (A) 172 172.00 17,200
A =Actual  E = Estimate 1 Billing Unit = 100 gallons Total Gallons:

Billed Usage History (graph shown in 100 gallons)

W 17,200 gallons = usage for this period
12,200 gallons = usage for same period last year

2024 2025

200

120 —  —

o — T

Sep Oct MNov Dec Jan Feb Mar Apr

E = Estimate

May Jun Jul Aug Sep

Next Scheduled Read Date: on or about™3

Account Type: Commercial
Average
daily use for
this period is: 573
(30 days) gallons

Year to Date Billed Usage: 33,500 gallans



Appendix B - MyWater Report
Case No. WR-2024-0325

Page 5 of 24
CUSTOMER B 30 DAY COMPARISON
MyWater AMI
Date Usage Date Usage
4-Sep 0 | Thursday, September 4, 2025 0
3-Sep 1705 | Wednesday, September 3, 2025 1705
2-Sep 0 | Tuesday, September 2, 2025 0
1-Sep 1702 | Monday, September 1, 2025 1702
31-Aug 0 | Sunday, August 31, 2025 0
30-Aug 0 | Saturday, August 30, 2025 0
29-Aug 1703 | Friday, August 29, 2025 1703
28-Aug 48 | Thursday, August 28, 2025 48
27-Aug 1705 | Wednesday, August 27, 2025 1705
26-Aug 0 | Tuesday, August 26, 2025 0
25-Aug 1706 | Monday, August 25, 2025 1706
24-Aug 0 | Sunday, August 24, 2025 0
23-Aug 1724 | Saturday, August 23, 2025 1724
22-Aug 0 | Friday, August 22, 2025 0
21-Aug 0 | Thursday, August 21, 2025 0
20-Aug 0 | Wednesday, August 20, 2025 0
19-Aug 0 | Tuesday, August 19, 2025 0
18-Aug 0 | Monday, August 18, 2025 0
17-Aug 0 | Sunday, August 17, 2025 0
16-Aug 0 | Saturday, August 16, 2025 0
15-Aug 1711 | Friday, August 15, 2025 1711
14-Aug 0 | Thursday, August 14, 2025 0
13-Aug 1721 | Wednesday, August 13, 2025 1721
12-Aug 0 | Tuesday, August 12, 2025 0
11-Aug 1715 | Monday, August 11, 2025 1715
10-Aug 0 | Sunday, August 10, 2025 0
9-Aug 1722 | Saturday, August 9, 2025 1722
8-Aug 0 | Friday, August 8, 2025 0
7-Aug 0 | Thursday, August 7, 2025 0
6-Aug 49 | Wednesday, August 6, 2025 49
Total 17211 | Total 17211




Appendix B - MyWater Report
Case No. WR-2024-0325

Page 6 of 24

CUSTOMER B 24 HOUR COMPARISON

MyWater

AM| data

08/30/25 - 08/31/25

Hour

Usage

11:00 PM

10:00 PM

9:00 PM

8:00 PM

7:00 PM

6:00 PM

5:00 PM

4:00 PM

3:00 PM

2:00PM

1:00 PM

12:00 PM

11:00 AM

10:00 AM

9:00 AM

8:00 AM

7:00 AM

6:00 AM

5:00 AM

4:00 AM

3:00 AM

2:00 AM

1:00 AM

12:00 AM

O|O|O|O|0O|O|O|O|O|O|O|O|O|O|O|O|O|O|O|O|O|O|O|O

OO0 |0O|0O|0O|0O|O|O|O0O|O|O|O|O|O|O|O|O|O|O|O|O|O




Appendix B - MyWater Report
Case No. WR-2024-0325
Page 7 of 24

CUSTOMER C BILLED USAGE

MISSOURI

AMERICAN WATER

WE KEEP LIFE FLOWING™

Meter Reading and Usage Summary

Page 3of 8
B2TE06118826

Meter No. Measure Size  From Date To Date

Previous Read

Current Read

Meter Units

Total Gallons

Billing Units

— IEKCE

|5.-'E'| 08/06/2025 |DB.D4J2025| 1,501 (&)

1,620 (A) 119 119.00 11,900

A=Actual  E = Estimate

Billed Usage History (graph shown in 100 gallons)

Bl 11,900 gallons = usage for this period
0 gallons = usage for same period last year

2024 | 2025

1 Billing Unit = 100 gallons

250

200

Sep Oc MNov Dec Jan Feb Mar Apr May Jun  Jul

Aug  Sep

Total Gallons; 11,900

Next Scheduled Read Date: onor about October 03, 2025
Account Type: Commercial

Average

daily use for

this period is: 397
(30 days) gallons

Year to Date Billed Usage: 81,200 gallons



Appendix B - MyWater Report
Case No. WR-2024-0325
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CUSTOMER C 30 DAY COMPARISON
MyWater AMI

Date Usage Date Usage
4-Sep 204.7 | Thursday, September 4, 2025 204.7
3-Sep 209.6 | Wednesday, September 3, 2025 209.6
2-Sep 232.4 | Tuesday, September 2, 2025 232.4
1-Sep 119.7 | Monday, September 1, 2025 119.7
31-Aug 89.7 | Sunday, August 31, 2025 89.7
30-Aug 239.9 | Saturday, August 30, 2025 239.9
29-Aug 240 | Friday, August 29, 2025 240
28-Aug 291.6 | Thursday, August 28, 2025 291.6
27-Aug 167.8 | Wednesday, August 27, 2025 167.8
26-Aug 192.1 | Tuesday, August 26, 2025 192.1
25-Aug 207.3 | Monday, August 25, 2025 206.4
24-Aug 92.6 | Sunday, August 24, 2025 93.5
23-Aug 218.3 | Saturday, August 23, 2025 218.3
22-Aug 351.1 | Friday, August 22, 2025 351.1
21-Aug 240.7 | Thursday, August 21, 2025 240.7
20-Aug 1150.6 | Wednesday, August 20, 2025 1150.6
19-Aug 887.4 | Tuesday, August 19, 2025 887.4
18-Aug 510.2 | Monday, August 18, 2025 510.2
17-Aug 137 | Sunday, August 17, 2025 137
16-Aug 641.4 | Saturday, August 16, 2025 641.4
15-Aug 503.2 | Friday, August 15, 2025 503.2
14-Aug 353.4 | Thursday, August 14, 2025 353.4
13-Aug 613.9 | Wednesday, August 13, 2025 613.9
12-Aug 891.5 | Tuesday, August 12, 2025 891.5
11-Aug 574.9 | Monday, August 11, 2025 574.9
10-Aug 122.5 | Sunday, August 10, 2025 122.5
9-Aug 532.2 | Saturday, August 9, 2025 532.2
8-Aug 612.7 | Friday, August 8, 2025 612.7
7-Aug 573 | Thursday, August 7, 2025 573
6-Aug 429.9 | Wednesday, August 6, 2025 429.9
Total 11631.3 | Total 11631.3




Appendix B - MyWater Report
Case No. WR-2024-0325

Page 9 of 24
CUSTOMER C 24 HOUR COMPARISON
MyWater | AMI data
08/30/25 - 08/31/25
Hour Usage
11:00 PM 3.7 3.7
10:00 PM 3.8 3.8
9:00 PM 3.8 3.8
8:00 PM 2.8 3.8
7:00 PM 4.7 3.7
6:00 PM 3.8 3.8
5:00 PM 3.7 3.7
4:00 PM 3.8 3.8
3:00 PM 3.7 3.7
2:00 PM 3.8 3.8
1:00 PM 3.7 3.7
12:00 PM 3.8 3.8
11:00 AM 3.7 3.7
10:00 AM 3.7 3.7
9:00 AM 3.8 3.8
8:00 AM 3.7 3.7
7:00 AM 3.8 3.8
6:00 AM 3.8 3.8
5:00 AM 3.8 3.8
4:00 AM 3.8 3.8
3:00 AM 3.6 3.6
2:00 AM 3.7 3.7
1:00 AM 3.6 3.6
12:00 AM 2.7 3.6
Total 88.8 Total 89.7




Appendix B - MyWater Report
Case No. WR-2024-0325
Page 10 of 24

CUSTOMER D BILLED USAGE

Page 3of8
MISSOURI BT6255567335

AMERICAN WATER

WE KEEP LIFE FLOWING™

Meter Reading and Usage Summary

Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons
- | 100 gal | 34" | 0BI0B/2025 |nam4¢2025| B8O (A) 748 (A) 68 68.00 6,800
A =Actual  E = Estimate 1 Billing Unit = 100 gallons Total Gallons: 6,800
Billed Usage History (graph shown in 100 gallons) Next Scheduled Read Date: on or about Qctober 03, 2025
Account Type: Residential

W 6,800 gallons = usage for this period
8,800 gallons = usage for same period last year

2024 2025

450
300 — — Average

H N daily use for
. Iaaaaasssnas 5 B B H B N this period is: 227
* (30 days) gallons
QD E— | O E 1 1 | 1 1 1 1 —
0 B

Sep Oct Mov Dec Jan Feb Mar Apr May Jun  Jul Auwg Sep
E = Estimate Yearto Date Billed Usage: 231,700 gallons



Appendix B - MyWater Report
Case No. WR-2024-0325
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CUSTOMER D 30 DAY COMPARISON

MyWater AMl data
Date Usage Date Usage
4-Sep 208.5 Thursday, September 4, 2025 208.5
3-Sep 219.6 Wednesday, September 3, 2025 219.6
2-Sep 204.4 Tuesday, September 2, 2025 204.4
1-Sep 253.8 Monday, September 1, 2025 253.8
31-Aug 195.8 Sunday, August 31, 2025 195.8
30-Aug 198.9 Saturday, August 30, 2025 198.9
29-Aug 216.9 Friday, August 29, 2025 216.9
28-Aug 291.7 Thursday, August 28, 2025 291.7
27-Aug 309.3 Wednesday, August 27, 2025 309.3
26-Aug 192 Tuesday, August 26, 2025 192
25-Aug 183.4 Monday, August 25, 2025 183.4
24-Aug 211.5 Sunday, August 24, 2025 211.5
23-Aug 151.6 Saturday, August 23, 2025 151.6
22-Aug 346.7 Friday, August 22, 2025 346.7
21-Aug 236.1 Thursday, August 21, 2025 236.1
20-Aug 241.1 Wednesday, August 20, 2025 241.1
19-Aug 202.6 Tuesday, August 19, 2025 202.6
18-Aug 271.1 Monday, August 18, 2025 271.1
17-Aug 465.9 Sunday, August 17, 2025 465.9
16-Aug 252.1 Saturday, August 16, 2025 252.1
15-Aug 205.1 Friday, August 15, 2025 205.1
14-Aug 192.2 Thursday, August 14, 2025 192.2
13-Aug 234.1 Wednesday, August 13, 2025 234.1
12-Aug 265.4 Tuesday, August 12, 2025 265.4
11-Aug 88.7 Monday, August 11, 2025 88.7
10-Aug 264.8 Sunday, August 10, 2025 264.8
9-Aug 124.8 Saturday, August 9, 2025 124.8
8-Aug 212.7 Friday, August 8, 2025 212.7
7-Aug 109.1 Thursday, August 7, 2025 109.1
6-Aug 176.6 Wednesday, August 6, 2025 176.6
Total 6726.5 Total 6726.5
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CUSTOMER D 24 HOUR COMPARISON
MyWater AMI data
08/30/25 - 08/31/25
Hour Usage
11:00 PM 3.7 3.7
10:00 PM 3.8 3.8
9:00 PM 3.8 3.8
8:00 PM 2.8 3.8
7:00 PM 4.7 3.7
6:00 PM 3.8 3.8
5:00 PM 3.7 3.7
4:00 PM 3.8 3.8
3:00 PM 3.7 3.7
2:00 PM 3.8 3.8
1:00 PM 3.7 3.7
12:00 PM 3.8 3.8
11:00 AM 3.7 3.7
10:00 AM 3.7 3.7
9:00 AM 3.8 3.8
8:00 AM 3.7 3.7
7:00 AM 3.8 3.8
6:00 AM 3.8 3.8
5:00 AM 3.8 3.8
4:00 AM 3.8 3.8
3:00 AM 3.6 3.6
2:00 AM 3.7 3.7
1:00 AM 3.6 3.6
12:00 AM 2.7 3.6
Total 88.8 Total 89.7




Appendix B - MyWater Report
Case No. WR-2024-0325
Page 13 of 24

CUSTOMER E BILLED USAGE

MISSOURI

AMERICAN WATER

WE KEEP LIFE FLOWING™

Meter Reading and Usage Summary

Page 3of8
BEZE0E5HZEEE

Meter No. Measure Skze From Date To Date Previous Read Current Read Meter Units Billing Units Total Gallons
- | 100 gal | 5/8" | 08/06/2025 |nama2025 | 8,007 (A) 8,036 (A) 29 29.00 2,900
A =Actual  E = Estimate 1 Billing Unit = 100 gallons Total Gallons: 2,800

Billed Usage History (graph shown in 100 gallons)

B 2,900 gallons = usage for this period
5,700 gallons = usage for same period last year

2024 2025
750
600
450
300 — ]
150 u H
£ E E E E
i} -
Sep Oct Mov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
E = Estimate

Next Scheduled Read Date: on or about October 03, 2025

Account Type: Residential
Average
daily use for
this period is: 97
(30 days) gallons

Year to Date Billed Usage: 145,300 gallons
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CUSTOMER E 30 DAY COMPARISON

MyWater AMl data
Date Usage
4-Sep 78.6 Thursday, September 4, 2025 78.6
3-Sep 20.2 Wednesday, September 3, 2025 20.2
2-Sep 84.6 Tuesday, September 2, 2025 84.6
1-Sep 35.5 Monday, September 1, 2025 35.5
31-Aug 232.3 Sunday, August 31, 2025 232.3
30-Aug 124.6 Saturday, August 30, 2025 124.6
29-Aug 107.3 Friday, August 29, 2025 107.3
28-Aug 99.2 Thursday, August 28, 2025 99.2
27-Aug 68.4 Wednesday, August 27, 2025 68.4
26-Aug 84.4 Tuesday, August 26, 2025 84.4
25-Aug 99.6 Monday, August 25, 2025 99.6
24-Aug 46.1 Sunday, August 24, 2025 46.1
23-Aug 24.6 Saturday, August 23, 2025 24.6
22-Aug 63.8 Friday, August 22, 2025 63.8
21-Aug 187.3 Thursday, August 21, 2025 187.3
20-Aug 118 Wednesday, August 20, 2025 118
19-Aug 90.2 Tuesday, August 19, 2025 90.2
18-Aug 130.5 Monday, August 18, 2025 130.5
17-Aug 98.9 Sunday, August 17, 2025 98.9
16-Aug 38.8 Saturday, August 16, 2025 38.8
15-Aug 44.5 Friday, August 15, 2025 44.5
14-Aug 89.3 Thursday, August 14, 2025 89.3
13-Aug 89.5 Wednesday, August 13, 2025 89.5
12-Aug 138 Tuesday, August 12, 2025 138
11-Aug 59.9 Monday, August 11, 2025 59.9
10-Aug 54.4 Sunday, August 10, 2025 54.4
9-Aug 42.5 Saturday, August 9, 2025 42.5
8-Aug 165.3 Friday, August 8, 2025 165.3
7-Aug 135.7 Thursday, August 7, 2025 135.7
6-Aug 96.9 Wednesday, August 6, 2025 96.9
Total 2748.9 Total 2748.9
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CUSTOMER E 24 HOUR COMPARISON
MyWater | AMl data
08/30/25-08/31/25
Hour Usage
11:00 PM 0 0
10:00 PM 21.8 21.8
9:00 PM 7.1 7.1
8:00 PM 28.9 28.9
7:00 PM 49.5 49.5
6:00 PM 58.9 58.9
5:00 PM 0 0
4:00 PM 8.5 8.5
3:00 PM 21.1 21.1
2:00 PM 1.2 1.2
1:00 PM 12.6 12.6
12:00 PM 0 0
11:00 AM 17.8 17.8
10:00 AM 3.1 3.1
9:00 AM 0 0
8:00 AM 0 0
7:00 AM 1.8 1.8
6:00 AM 0 0
5:00 AM 0 0
4:00 AM 0 0
3:00 AM 0 0
2:00 AM 0 0
1:00 AM 0 0
12:00 AM 0 0
Total 232.3 Total 232.3
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CUSTOMER F BILLED USAGE

MISSOURI

AMERICAN WATER

WE KEEP LIFE FLOWING™

Meter Reading and Usage Summary

Page 3of8
BT3T SE2BTTEE

Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units Billing U Total Gallons
- | 100 gal | 5/8" | 08/06/2025 |DB.:‘{14J2{125 | 10,878 (&) 11,019 (A) 21 4100 4100
A =Actual  E = Estimatle 1 Billing Unit = 100 gallons Total Gallo 4100

Billed Usage History (graph shown in 100 gallons)

W 4,100 gallons = usage for this period
35,000 gallons = usage for same period last year

2024 2025

1,500

1,200

[} —

Sep Ot MNov Dec Jan Feb Mar Apr May Jun  Jul Aug Sep

Mext Scheduled Read Date: on or about October 03, 2025

Account Type: Residential
Average
daily use for
this period is: 1 37
(30 days) gallons

Year to Date Billed Usage: 229,800 gallons
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CUSTOMER F 30 DAY COMPARISON

MyWater AMI data
Date Usage
4-Sep 75.7 Thursday, September 4, 2025 75.7
3-Sep 202.6 Wednesday, September 3, 2025 202.6
2-Sep 183.1 Tuesday, September 2, 2025 183.1
1-Sep 165.4 Monday, September 1, 2025 162.3
31-Aug 285.7 Sunday, August 31, 2025 288
30-Aug 132.2 Saturday, August 30, 2025 133
29-Aug 50.3 Friday, August 29, 2025 50.3
28-Aug 156.5 Thursday, August 28, 2025 156.5
27-Aug 213.4 Wednesday, August 27, 2025 213.4
26-Aug 120.3 Tuesday, August 26, 2025 120.3
25-Aug 125.1 Monday, August 25, 2025 125.1
24-Aug 301.1 Sunday, August 24, 2025 301.1
23-Aug 42.7 Saturday, August 23, 2025 42.7
22-Aug 110 Friday, August 22, 2025 110
21-Aug 159.1 Thursday, August 21, 2025 159.1
20-Aug 99.7 Wednesday, August 20, 2025 99.7
19-Aug 103.6 Tuesday, August 19, 2025 103.6
18-Aug 88.3 Monday, August 18, 2025 88.3
17-Aug 96 Sunday, August 17, 2025 96
16-Aug 200.9 Saturday, August 16, 2025 200.9
15-Aug 147.4 Friday, August 15, 2025 147.4
14-Aug 46.1 Thursday, August 14, 2025 46.1
13-Aug 71.5 Wednesday, August 13, 2025 71.5
12-Aug 120.6 Tuesday, August 12, 2025 120.6
11-Aug 73 Monday, August 11, 2025 73
10-Aug 119.8 Sunday, August 10, 2025 119.8
9-Aug 117.1 Saturday, August 9, 2025 1171
8-Aug 178.7 Friday, August 8, 2025 178.7
7-Aug 117.4 Thursday, August 7, 2025 117.4
6-Aug 81.4 Wednesday, August 6, 2025 81.4
Total 3984.7 Total 3984.7
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CUSTOMER F 24 HOUR COMPARISON
MyWater | AMl data
08/30/25 - 08/31/25
Hour Usage
11:00 PM 3.7 3.7
10:00 PM 3.8 3.8
9:00 PM 3.8 3.8
8:00 PM 2.8 3.8
7:00 PM 4.7 3.7
6:00 PM 3.8 3.8
5:00 PM 3.7 3.7
4:00 PM 3.8 3.8
3:00 PM 3.7 3.7
2:00 PM 3.8 3.8
1:00 PM 3.7 3.7
12:00 PM 3.8 3.8
11:00 AM 3.7 3.7
10:00 AM 3.7 3.7
9:00 AM 3.8 3.8
8:00 AM 3.7 3.7
7:00 AM 3.8 3.8
6:00 AM 3.8 3.8
5:00 AM 3.8 3.8
4:00 AM 3.8 3.8
3:00 AM 3.6 3.6
2:00 AM 3.7 3.7
1:00 AM 3.6 3.6
12:00 AM 2.7 3.6
Total 88.8 Total 89.7
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CUSTOMER G BILLED USAGE

MISSOURI

AMERICAN WATER

WE KEEP LIFE FLOWING™

Meter Reading and Usage Summary

Page 3of8
B2ZETEE0TA100

Meter No. Measure Skze From Date To Date

Previous Read

Current Read

Meter Units Billing Units| Total Gallons

100 gal

| s/8" | 08/06/ 2025 |DB.D4J2025| 2,189 (A)

2371 (A) 82

8200 8,200

A= Actual  E = Estimale

Billed Usage History (graph shown in 100 gallons)

W 8,200 gallons = usage for this period
2,200 gallons = usage for same period last year

2024 2025

1 Billing Unit = 100 gallons

250
200

150

=]

-

Sep Oct Nov Dec Jam Feb Mar Apr May Jun

Jul

Aug  Sep

Total Gallons: 8,200

Next Scheduled Read Date: on or about October U35,

Account Type: Residential
Average
daily use for
this period is: 273
(30 days) gallons

Year to Date Billed Usage: 51,700 gallons
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CUSTOMER G 30 DAY COMPARISON
MyWater AMI Data
Date Usage
4-Sep 108 | Thursday, September 4, 2025 77.9
3-Sep 504 | Wednesday, September 3, 2025 533.1
2-Sep 426 | Tuesday, September 2, 2025 262.9
1-Sep 815 | Monday, September 1, 2025 965.6
31-Aug 207 | Sunday, August 31, 2025 186.6
30-Aug 817 | Saturday, August 30, 2025 354.4
29-Aug 215 | Friday, August 29, 2025 706.6
28-Aug 89 | Thursday, August 28, 2025 93.8
27-Aug 77 | Wednesday, August 27, 2025 8.9
26-Aug 504 | Tuesday, August 26, 2025 537.9
25-Aug 41 | Monday, August 25, 2025 84.7
24-Aug 0 | Sunday, August 24, 2025 0.0
23-Aug 352 | Saturday, August 23, 2025 0.0
22-Aug 226 | Friday, August 22, 2025 579.4
21-Aug 63 | Thursday, August 21, 2025 63.9
20-Aug 0 | Wednesday, August 20, 2025 0.0
19-Aug 33 | Tuesday, August 19, 2025 24.6
18-Aug 678 | Monday, August 18, 2025 451.9
17-Aug 110 | Sunday, August 17, 2025 337.2
16-Aug 37 | Saturday, August 16, 2025 36.9
15-Aug 1221 | Friday, August 15, 2025 813.8
14-Aug 127 | Thursday, August 14, 2025 493.9
13-Aug 34 | Wednesday, August 13, 2025 76.3
12-Aug 72 | Tuesday, August 12, 2025 75.9
11-Aug 68 | Monday, August 11, 2025 58.5
10-Aug 123 | Sunday, August 10, 2025 131.7
9-Aug 99 | Saturday, August 9, 2025 59.7
8-Aug 844 | Friday, August 8, 2025 878.7
7-Aug 47 | Thursday, August 7, 2025 53.4
6-Aug 283 | Wednesday, August 6, 2025 283.8
Total 8220 Total 8,232.2
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CUSTOMER G 24 HOUR COMPARISON
MyWater AMI data
09/01/25 - 09/02/25
Hour Usage

7:00 AM 7.75 7.75
6:00 AM 0 0
5:00 AM 0 0
4:00 AM 3.47 3.47
3:00 AM 0 0
2:00 AM 3.47 3.47
1:00 AM 0.01 0.01
12:00 AM 2.71 2.71
11:00 PM 5.42 5.42
10:00 PM 0 0
9:00 PM 0 0
8:00 PM 5.16 5.16
7:00 PM 0.01 0.01
6:00 PM 165.04 165.04
5:00 PM 194.55 194.55
4:00 PM 68.97 68.97
3:00 PM 0.06 0.06
2:00 PM 3.45 3.45
1:00 PM 0 0
12:00 PM 0 0
11:00 AM 3.45 3.45
10:00 AM 88.43 88.43
9:00 AM 181.25 181.25
8:00 AM 220.52 220.52
Total 953.72 Total 953.72
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CU STOMER H BILLED USAGE

MISSOURI Page 38
G337 BRERD00E

AMERICAN WATER

WE KEEP LIFE FLOWING™

Meter Reading and Usage Summary

Meter No. Measure Size From Date Te Date Previous Read Current Read Meter Units Billing Units Total Gallens
] | 100 gal | 314" | 08/032025 |nam4¢2025| 7,019 (A) 7,020 (A) 1 1.00 100
A= Actual  E = Estimate 1 Billing Unit = 100 gallons Total Gallons: 100
Billed Usage History (graph shown in 100 gallons) Next Scheduled Read Date: on or about October 03, 2025
Account Type: Commercial
B 100gallons = usage for this period
0 gallons = usage for same period last year
2024 2025
5
P Average
s dglly use fgr 3
this period is:
2
(33 days) gallons
1
0 |

Sep Oa Nov Dec Jan Feb Mar Apr May Jun  Jul Aug Sep
Year to Date Billed Usage: 100 gallons
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CUSTOMER H 30 DAY COMPARISON

MyWater AMIl data
Date Usage
4-Sep 1.7 | Thursday, September 4, 2025 1.7
3-Sep 0 | Wednesday, September 3, 2025 0
2-Sep 1.7 | Tuesday, September 2, 2025 1.7
1-Sep 1.7 | Monday, September 1, 2025 1.7
31-Aug 23.9 | Sunday, August 31, 2025 23.9
30-Aug 1.2 | Saturday, August 30, 2025 1.2
29-Aug 0 | Friday, August 29, 2025 0
28-Aug 0 | Thursday, August 28, 2025 0
27-Aug 0 | Wednesday, August 27, 2025 0
26-Aug 1.5 | Tuesday, August 26, 2025 1.5
25-Aug 0 | Monday, August 25, 2025 0
24-Aug 20 | Sunday, August 24, 2025 20
23-Aug 11.8 | Saturday, August 23, 2025 11.8
22-Aug 0 | Friday, August 22, 2025 0
21-Aug 0 | Thursday, August 21, 2025 0
20-Aug 0 | Wednesday, August 20, 2025 0
19-Aug 1.6 | Tuesday, August 19, 2025 1.6
18-Aug 0 | Monday, August 18, 2025 0
17-Aug 28.6 | Sunday, August 17, 2025 28.6
16-Aug 0 | Saturday, August 16, 2025 0
15-Aug 1.6 | Friday, August 15, 2025 1.6
14-Aug 0 | Thursday, August 14, 2025 0
13-Aug 0 | Wednesday, August 13, 2025 0
12-Aug 4.7 | Tuesday, August 12, 2025 4.7
11-Aug 8.8 | Monday, August 11, 2025 8.8
10-Aug 0 | Sunday, August 10, 2025 0
9-Aug 0 | Saturday, August9, 2025 0
8-Aug 0 | Friday, August 8, 2025 0
7-Aug 0 | Thursday, August 7, 2025 0
6-Aug 0 | Wednesday, August 6, 2025 0
5-Aug 0 | Tuesday, August 5, 2025 0
4-Aug 0 | Monday, August 4, 2025 0
3-Aug 0 | Sunday, August 3, 2025 0
Total 108.8 Total 108.8
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CUSTOMER H 24 HOUR COMPARISON

MyWater

AM| data

08/30/25 - 08/31/25

Hour

Usage

11:00 PM

10:00 PM

9:00 PM

8:00 PM

7:00 PM

6:00 PM

5:00 PM

4:00 PM

3:00 PM

OO0 |0O|O|O|O|O

OO0 |0O|0O|O|O|O

2:00PM

o

o

1:00 PM

—_
N

-
N

12:00 PM

15.4

15.4

11:00 AM

w
N

w
N

10:00 AM

w0
N

w0
N

9:00 AM

o

o

8:00 AM

7:00 AM

6:00 AM

5:00 AM

4:00 AM

3:00 AM

2:00 AM

1:00 AM

12:00 AM

O|O|0O|O|O|O|O|O|O

O|O|0O|O|O|O|O|O|O

Total

23.9

Total

23.9
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