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THE COURT: Started. Okay. The
comm ssion has set this tinme for a pre-hearing
conference in the case captioned as, Bobby J.
Arnmour, conplainant, v. Spire M ssouri
| ncor por at ed, doi ng business as Spire. That
IS case nunber GC-2026-0021. Today is
Sept enber 2nd, 2025, and is approxi mately
10:00 aam M nane is Riley Fewell, and I'm
the regulatory |law judge that's presiding over
thi s hearing.

W will begin with the parties nmaking
their entries of appearance. W do not have a
court reporter with us this norning so this
wi Il be recorded and then transcribed. If we
can start with Spire.

MR, DANDAMUDI :  Your Honor --

THE COURT: | think you're nuted --

MR. DANDAMUDI : Yeah. |'m keeping nysel f
on mute and I'mgoing to |l et Antoni o speak.
W're in the sane conference roomso it's
better for one of us to just be nuted. But
Sreenu Dandanudi with Spire.

THE COURT: And for the conm ssion of
staff.

MR. HENNON: Doug Hennon and Scott Stacy
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are here together on behalf of Staff of the
Comm ssi on.

THE COURT: Thank you. And M. Arias, |
see you as well. And for the Ofice of the
Publ i ¢ Counsel .

M5. MARTIN: Anna Martin is here for the
O fice of the Public Counsel.

THE COURT: kay. And M. Arnour, are
you on? |It's star six if you are appearing by
phone. | see there is Concerned Citizen as a
name listed. There's also a nute button at
the bottomif you're appearing on the
conmputer. Ckay. Not sure who this is. And,
again, it is star six to unnmute if you're
appeari ng by phone.

MR, HENNON: Judge, this is Dougy Hennon.
M ght you ask Concerned Citizen to identify
t hensel ves in case that is M. Arnour there.

THE COURT: Yeah, |'ve asked that they
unnmut e thensel ves. Can the Concerned G tizen
-- okay. | think you're unnuted now, can you
announce who you are, identify yourself?

SPEAKER 1: |'mjust an anonynous
citizen, I'mnot the -- I'mjust an anonynous

citizen view ng this.
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THE COURT: Ckay. Well, | guess we can
give a few nore mnutes for M. Arnour to
appear. W can circle back at 10:10 if that's
good with everyone else. W'Il| be adjourned
until it then. GCkay. |It's 10:10, M. Arnour
Is still not here it looks like. So I'll be
I ssuing a show cause order for himtoday on
why his case should not be dism ssed. Thank
you everyone for appearing. | hope that
everyone has a good day.

MR. DANDAMUDI : Thank you, Judge.

M5. MARTIN:. Judge, | do have a quick
guesti on.

THE COURT:  Sure.

M5. MARTIN: And this is Anna Martin with
the O fice of the Public Counsel. | wanted to
see -- | knowit looked |like in a past case
there was a show cause order and the confusion
was that, | think he sent an email rather than
make a filing in the case. |Is there a way
that we can either nmake sure that he knows to

THE COURT: | can specify that. Yeah.

M5. MARTIN:  Yeah.

THE COURT: | think that's what led to
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this case being open. He had filed what
appeared to be a new conplaint, so we went
ahead and nade a new case. |'ll specify that
he needs to make a filing in this case and not
just an enail .

M5. MARTIN:. Geat. Yeah. That would be
hel pful, just because |I'mworried that he
doesn't even know how as well. So that's
sonething that I"'mtrying to decide if we
should -- if this office needs to take steps
to make sure that he can file sonething.

THE COURT: Sure. And if you feel that's
appropriate I won't stop you.

M5. MARTIN. Ckay. Thank you.

THE COURT: Thank you. Everyone el se,
everyone have a good day. 1'll |et you guys

go. This is adjourned.

(End of audio recording.)
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CERTI FI CATE OF TRANSCRI PTI ONI ST
I, ANN NJERI, do hereby certify:

That said audio transcription is a true
record as reported by ne, a disinterested

per son.

| further certify that | am not
interested in the outcone of said action, nor
connected with, nor related to any of the
parties in said action, nor to their

respective counsel.

I N WTNESS THEREOF, | have hereunto set

my hand this 4th day of Septenber, 2025.

. ,

Ann N eri

888-893-3767 Lexitas operates in all 50 states and is licensed where required.
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179

LEXITAS




Procedural Conference Vol Il

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

ask 3:17 conference 3:4,6 4:2,7,9
1 asked 3:19 2:3,20 J
i G
1323 at 3:114:3 Cz_r‘lfé‘s'on judge 2:9 3:16
10:00 2:8 _ GC-2026-0021 | 411,12
B Counsel 3:5,7 . . _ _
10:10 435 416 2:6 just 2:213:23,
ive 4:2 24
back 4:3 court 2:1,13, | 9V *
2 begin 2:11 17,23 3:3,8, going 2:19 K
19 4:1,14,23, .
2025 2:7 behalf 3:1 e good 4:4,10 cconing 218
. eeping 2:
2nd 2:7 better 2:21 guess 4:1 ping
know 4:17
Bobby 2:3 D
A _ H knows 4:21
bottom 3:12 Dandamudi .
am. 2:8 business 2:5 2:16,18,22 hearing 2:10 L
adjourned 4:4 | But 2:21 411 Hennon 2:25
day 4:10 3:16 law 2:9
again 3:14 button 3:11
dismissed 4:8 | here 3:1,6 46 | led 4:25
also 3:11 by 3:9,15 .
doing 2:5 Honor 2:16 let 2:19
Anna 3:6 4:15 .
C Doug 2:25 hope 4:9 like 4:6,17
announce listed 3:11
3:22 captioned 2:3 Dougy 3:16 | ook N
anonymous case 2:3.6 ooked 4:17
3:23,24 318 4.8 17 E identify 3:17, | looks 4:6
L = 22
Antonio 2:19 20 either 4:21 aaots v
appear 4:3 cause 47,18 | gse 44 '14-4:3 J,1e,
appearance circle 4:3 g .
2!012 . email 4:19 in 2:3.203:1g | Make 4:20.21
o C'i“;;g 23;112% entries 2:12 4:17,20 making 2:11
appearin 20,24, ,
g% 12 1% 4:9 . everyone 4:4, | Incorporated Martin 3:6
i ' commission 9.10 2:5 4:12,15,24
approximatel 2:2,23 3:2 . :
2}37 Y _ issuing 4:7 minutes 4:2
' complainant E _ , ,
Arias 33 2:4 it 3:14 45,6, Missouri 2:4
. 17 more 4.2
Armour 2:4 computer few 4:2 o _ '
3:8,18 4:2,5 3:13 Fewell 2:8 |t552.20 39 morning 2:13
as 2:3,53:4, | Concerned filing 4:20 ' Mr 2:16,18,25
10 3:10,17,20 _ 3:3,8,16,18
for 2:2,21,23 42511
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS




Procedural Conference Vol Il

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

2
MS 3:6 4:12, presiding 2:9 | Spire 2:4,5,
15,24 Public 3:5,7 15,22 v
m;;el 2:19 4:16 Sreenu 2:22 unmute 3:14.
. Stacy 2:25 20
mzulted 217, Q staff 2:243:1 | unmuted 3:21
i : star 3.9,14 il 4:
My 2:8 question 4:13 until 4:5
' : start 2:15 :
myself 2:18 quick 4:12 us 2:13,21
Started 2:1
N R still 4:6 v
: sure 3:13 iewi :
name 2:8 3:11 rather 4:19 41491 viewing 3:25
not 2:12 3:13, recorded 2:14 W
24 4:6,8 regulatory 2:9 T
now 3:21 reporter 2:13 wanted 4:16
. th 4:19
number 2:6 Riley 2:8 an way 4:20
Thank 3:3 4:8,
room 2:20 1;‘” we 2:11,12,14
O 4:1,3,21
that's 2:9 4:3
S ' - .
of 2:12,21,23 25 well 4:4
3:1,4,74:16 same 2:20 themselves We're 2:20
Office 3:4,7 Scott 2:25 3:18,20 well 3:4 4:1
4:16 . . .
| | see 3:4,10 then 2:14 4.5 what 4:25
0;‘27;1-_179 319, | 417 There's 3:11 | who 3:13,22
2'21 sent 4:19 think 2:17 why 4:8
one 2: . .
der 4:718 September 3:21 4:19,25 will 2:11,14
order 4:7, : - .
| 2:7 thI.S 2:2,10,13 with 2:11,13,
over 2:9 set 2:2 3:13,16,25 15,22 4:4,15
4:15
should 4:8 .
P time 2:2 Y
show 4:7,18
, _ ' to 2:19,21
phone 3:10, SPEAKER today 2:64:7 | yourself 3:22
15 3:23 together 3:1
pre-hearing | specify 4:23 | transcribed
2:2 2:14
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS




	Transcript
	Caption
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6

	Word Index
	Index: 1..Mr
	1 (1)
	10:00 (1)
	10:10 (2)
	2025 (1)
	2nd (1)
	a.m. (1)
	adjourned (1)
	again (1)
	also (1)
	Anna (2)
	announce (1)
	anonymous (2)
	Antonio (1)
	appear (1)
	appearance (1)
	appearing (4)
	approximately (1)
	Arias (1)
	Armour (5)
	as (4)
	ask (1)
	asked (1)
	at (2)
	back (1)
	begin (1)
	behalf (1)
	better (1)
	Bobby (1)
	bottom (1)
	business (1)
	But (1)
	button (1)
	by (2)
	captioned (1)
	case (6)
	cause (2)
	circle (1)
	citizen (5)
	commission (3)
	complainant (1)
	computer (1)
	Concerned (3)
	conference (2)
	confusion (1)
	Counsel (3)
	court (11)
	Dandamudi (4)
	day (1)
	dismissed (1)
	doing (1)
	Doug (1)
	Dougy (1)
	either (1)
	else (1)
	email (1)
	entries (1)
	everyone (3)
	few (1)
	Fewell (1)
	filing (1)
	for (8)
	GC-2026-0021 (1)
	give (1)
	going (1)
	good (2)
	guess (1)
	hearing (1)
	Hennon (4)
	here (3)
	Honor (1)
	hope (1)
	identify (2)
	if (5)
	in (5)
	Incorporated (1)
	issuing (1)
	it (4)
	it's (3)
	judge (4)
	just (3)
	keeping (1)
	know (1)
	knows (1)
	law (1)
	led (1)
	let (1)
	like (2)
	listed (1)
	looked (1)
	looks (1)
	make (2)
	making (1)
	Martin (6)
	minutes (1)
	Missouri (1)
	more (1)
	morning (1)
	Mr (10)

	Index: MS..yourself
	MS (4)
	mute (2)
	muted (2)
	My (1)
	myself (1)
	name (2)
	not (5)
	now (1)
	number (1)
	of (8)
	Office (3)
	on (5)
	one (1)
	order (2)
	over (1)
	parties (1)
	past (1)
	phone (2)
	pre-hearing (1)
	presiding (1)
	Public (3)
	question (1)
	quick (1)
	rather (1)
	recorded (1)
	regulatory (1)
	reporter (1)
	Riley (1)
	room (1)
	same (1)
	Scott (1)
	see (3)
	sent (1)
	September (1)
	set (1)
	should (1)
	show (2)
	six (2)
	speak (1)
	SPEAKER (1)
	specify (1)
	Spire (4)
	Sreenu (1)
	Stacy (1)
	staff (2)
	star (2)
	start (1)
	Started (1)
	still (1)
	sure (3)
	than (1)
	Thank (3)
	that's (3)
	themselves (2)
	then (2)
	There's (1)
	think (4)
	this (8)
	time (1)
	to (8)
	today (2)
	together (1)
	transcribed (1)
	unmute (2)
	unmuted (1)
	until (1)
	us (2)
	viewing (1)
	wanted (1)
	way (1)
	we (6)
	We'll (1)
	We're (1)
	well (2)
	what (1)
	who (2)
	why (1)
	will (2)
	with (6)
	Yeah (4)
	yourself (1)



