
BEFORE THE MISSOURI DEPARTMENT OF NATURAL RESOURCES 

In the Matter of: 

City of Neosho 

Proceeding under the 
Missouri Clean Water Law 

) 
) 
) 
) 
) 
) 

Order No. 2019-WPCB-1602 

ABATEMENT ORDER ON CONSENT 

The issuing of this Abatement Order on Consent (AOC) No. 2019-WPCB-1602, by the Missouri 

Department of Natural Resources (Department), is a formal administrative action by the State of 

Missouri and is being issued because the City of Neosho (Respondent) violated the Missouri 

Clean Water Law (MCWL). This AOC is issued under the authorities of Sections 644.056 and 

644.079, Revised Statutes of Missouri (RS Mo). Failure to comply with this AOC is, by itself, a 

violation of Section 644.076.1, RSMo. Litigation may occur without further notice if there is not 

compliance with the requirements of this AOC. This AOC does not constitute a waiver or a 

modification of any requirements for the MCWL, or its implementing regulations, all of which 

remain in full force and effect. Compliance with the terms of this AOC shall not relieve the 

Respondent of liability for, or preclude the Department from, initiating an administrative or 

judicial enforcement action to recover civil or administrative penalties for any future violations 

of the MCWL, or to seek injunctive relief, pursuant to Chapter 644, RSMo. 

FINDINGS OF FACT 

1. The Respondent is a Home Rule municipality with a population of approximately 

11,835 residents. The Respondent owns and operates a public water system (PWS) that is 

composed of a surface water treatment plant, drinking water wells, storage reservoirs, storage 
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towers, and a distribution system with chlorine disinfection.The PWS is located in Newton 

County, Missouri and produces and delivers an average of 3,000,000 gallons of drinking water 

per day. The system is located in the Spring River and Elk River Basins. 

2. Hickory Creek and its tributaries are waters of the State as the term is defined by 

Section 644.016(27), RSMo. 

3. Chlorinated drinking water is a "water contaminant" as the term is defined in 

Section 644.016(24), RSMo. 

4. The Respondent is not authorized to discharge without a permit issued by the 

Department. Sections 644.051.2 and 644.076.1, RSMo, and 10 CSR 20-6.0IO(l)(A) and-(5)(A), 

make it unlawful to operate, use, construct, or maintain a water contaminant source that 

discharges to a water of the State without an operating permit. 

5. On or about March 7, 2019, a 20-inch main transmission line from Respondent's 

water treatment plant to its storage and distribution system became separated at a bell housing 

joint. The transmission line discharged chlorinated drinking water into Hickory Creek and was 

repaired the same day. After the line was repaired and placed under pressure, a section of 10-inch 

pipe running from a city well to the transmission line failed. The I 0-inch pipe discharged 

chlorinated drinking water into Hickory Creek overnight until approximately 8 a.m. on March 8, 

2019. These line breaks resulted in the discharge of approximatley 4,170,660 gallons of 

chlorinated drinking water into Hickory Creek. On March 8, 2019, Department Staff and 

Missouri Department of Conservation (MDC) staff investigated a reported fish kill in Hickory 

Creek. The discharge of chlorinated drinking water resulted in the death of approximately 134 

fish of various species. 
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6. The MCWL and Section 644.096, RSMo, authorize the State, or any political 

subdivision or agency, to recover actual damages, including all costs and expenses necessary to 

establish or collect any sums under Sections 644.006 to 644.141, RSMo, and the costs and 

expenses of restoring any waters of the State to their condition as they existed before the 

violation, sustained by it because of any violation. 

7. MDC staff determined that Respondent's discharge of chlorinated drinking water 

on or about March 7 through 8, 2019, resulted in the deaths of 134 fish amounting to an 

equivalent value of $500.31. Staffing costs, incurred by the State during the fish kill 

investigation, are $1,583.95. Equipment costs, incurred during investigation of the fish kill, are 

$24.88. The total amount of costs and damages incurred by the State for the events described in 

Paragraph 5 is $2,109.15. 

STATEMENT OF VIOLATIONS 

The Respondent has violated the MCWL and its implementing regulations as follows: 

8. Between March 6 and March 8, 2019, the Respondent operated, used, or 

maintained a water contaminant source which discharged to Hickory Creek, waters of the State, 

without a Missouri State Operating Permit. The discharge resulted in the mortality of multiple 

aquatic organisms in Hickory Creek. This is a violation of the MCWL Sections 644.051.2 and 

644.076.1, RSMo, and Missouri Clean Water Commission Regulation 10 CSR 20-6.0l0(l)(A) 

and (7)(A); and 

9. Caused pollution of Hickory Creek, waters of the State, in violation of Sections 

644.051.1(1) and 644.076.1, RSMo. 
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AGREEMENT 

I 0. The Department and the Respondent desire to amicably resolve all claims that 

may be brought against the Respondent for violations alleged above in Statement of Violations. 

11. The Respondent is ordered and agrees to pay the State's investigative costs and 

damages in the amount of $2,109.15. The payment of the investigative costs in the amount of 

$2,109.15 shall be in the form of a check made payable to the "State of Missouri." The check 

shall be delivered to: 

Accounting Program 
Department of Natural Resources 
P.O. Box 477 
Jefferson City, MO 65102-04 77 

12. The Respondent is ordered and agrees to notify the Department's Southwest 

Regional Office of any non-compliance within 24 hours of becoming aware of the non-compliant 

condition. 

13. The Respondent is ordered and agrees to comply with the MCWL, Chapter 644, 

RSMo, and its implementing regulations at all times in the future. 

SUBMISSIONS 

14. All other documentation submitted to the Department for compliance with this 

AOC shall be submitted within the timeframes specified to: 

Ms. Taylor Markway 
Department of Natural Resources 
Water Protection Program 
Compliance and Enforcement Section 
P.O. Box 176 
Jefferson City, MO 65102-0176 
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OTHER PROVISIONS 

15. Should the Respondent fail to meet the terms of this AOC, including the future 

fish kill reporting set out in Paragraphs 10 through 13, the Respondent shall be subject to pay 

stipulated penalties in the following amount: 

Days of Violation 
1 to 30 days 
31 to 90 days 
91 days and above 

Amount of Penalty 
$100 per day 
$250 per day 
$500 per day 

Stipulated penalties will be paid in the form of a check made payable to "Newton County 

Treasurer, as custodian of the Newton County School Fund." Any such stipulated penalty shall 

be paid within ten days of demand by the Department and shall be delivered to: 

Accounting Program 
Department of Natural Resources 
P.O. Box 477 
Jefferson City, MO 65102-0477 

16. Compliance with this AOC resolves only the specific violations described herein, 

and this AOC shall not be construed as a waiver or modification for any other requirements of 

the MCWL and regulations, or any other source oflaw. Nor does this AOC resolve any future 

violations of this AOC or any law or regulation. Consistent with 10 CSR 20-3.010(5), this AOC 

shall not be construed as satisfying any claim by the State or federal government for natural 

resource damages. 

17. Nothing in this AOC forgives the Respondent from future non-compliance with 

the laws of the State of Missouri, nor requires the Department or State of Missouri to forego 

pursuing by any legal means for any non-compliance with the laws of the State of Missouri. The 

terms stated herein constitute the entire and exclusive agreement of the parties. There are no 

other obligations of the parties, be they express or implied, oral or written, except those expressly 
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set forth herein. The terms of this AOC supersede all previous memoranda of understanding, 

notes, conversations, and agreements, express or implied. This AOC may not be modified orally. 

18. By signing this AOC, all signatories assert that they have read and understood the 

terms of this AOC, and that they have the authority to sign this AOC on behalf of their respective 

party. 

19. The effective date of the AOC shall be the date the Department signs the AOC. 

The Department shall send a fully executed copy of this AOC to the Respondent for their 

records. 

WAIVER OF APPEAL RIGHTS 

20. By signing this AOC, the Respondent consents to its terms and waives any right 

to appeal, seek judicial review, or otherwise challenge the terms and conditions of this AOC, 

including the Cost Analysis for Compliance referenced herein, pursuant to Sections 621.250, 

640.010, 640.013, 644.056.3, 644.079.2, Chapter 536, RSMo, 644.145, RSMo, 10 CSR 

20-1.020, 10 CSR 20-3.010, 10 CSR 20-6.020(5), the Missouri Constitution, or any other source 

of law. 

[This space intentionally left blank; signature page follows] 
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SIGNATORY AUTHORITY 

Agreed to and Ordered on this ____f__ day of JAt..1uJ\.P..'7 , 2020 

c~ -
Mr. David Kennedy, City Manager 

Agreed to and Ordered on this 7fh.day of_ i4~ 
1
~0 

~AL-__ 
DET OF NATURAL RESOURC»'------ .. 
Chris Wieberg, Director 
Water Protection Program 

c: Ms. Cindy Davies, Director, Southwest Regional Office 
General Counsel's Office 
Accounting Program 
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FEB 1 4 2020 

CERTIFIED MAIL# 7099 3220 0009 3706 9015 

David Kennedy, City Manager 
City of Neosho 
203 East Main Street 
Neosho, MO 64850 

RE: Neosho Water Plant, MO-5010560, Newton County 

Dear David Kennedy: 

dnr.mo.gov 

Enclosed with this correspondence, please find a copy of fully executed Abatement Order on 
Consent (AOC) No. 2019-WPCB-1602. The Missouri Department ofNatural Resources would 
like to thank you for your assistance in reaching an agreement in this matter. 

Please be advised that the terms of AOC No. 2019-WPCB-1602 are in effect and enforceable as 
of February 7, 2020. Please note that the AOC requires you to notify the Department's 
Southwest Regional Office of any non-compliance within 24 hours of becoming aware of the 
non-complaint condition. 

If you have further questions, you may contact Taylor Markway at Department of Natural 
Resources, Water Protection Program, Compliance and Enforcement Section, P.O. Box 176, 
Jefferson City, MO 65102-0176; by phone at 573- 522-3454; or by email at 
tavlor.rnarkwavrj{,dnr.mo.gov. Thank you for your assistance. 

Sincerely, 

W ~ TER PROTECTION PROQRAM 
/-- . ' /) 

'}ti\::age-Cf~ - Lllk 
Compliance and Enforcement Section Chief 

KSC/tmc 

Enclosure 

c: Cindy Davies, Director, Southwest Regional Office 

0 
Recycled paper 
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September 21, 2020 
 
David Kennedy, City Manager 
City of Neosho 
203 East Main Street 
Neosho, MO  64850 
 

UNSATISFACTORY FINDINGS 
RESPONSE REQUIRED 

 
Dear David Kennedy: 
 
Staff from the Missouri Department of Natural Resources conducted a pretreatment compliance 
inspection on August 26, 2020 of the Neosho Wastewater Treatment Plant located in Newton 
County. The facility operates under the authority of Missouri State Operating Permit 
MO0104906.  
 
Compliance with Missouri Clean Water Law was evaluated. The enclosed report is being issued 
with Unsatisfactory Findings for the violations identified. 
 
Please refer to the enclosed report for details on findings and required actions. A written 
response documenting actions taken to correct the violations is required by the date 
specified in the report.   
 
The Department records will document continued noncompliance of the environmental laws and 
regulations until the required actions are completed. Please understand that failure to respond or 
address ongoing violations may result in a follow-up inspection.  
 
If you have any questions or would like to schedule a time to meet with Department staff to 
discuss compliance requirements, please contact Mr. Sieu T. Dang at 417-891-4300 or in writing 
at Southwest Regional Office, 2040 W. Woodland, Springfield, Missouri  65807-5912. 
 
Sincerely,  
 
SOUTHWEST REGIONAL OFFICE 
 
 
 
Kevin Hess, Chief     
Water Pollution Section   
 
KH/sdb    
 
 
c: Ken Brady, Local Manager, Alliance Water Resources 
 Jerry Humphrey, Alliance Water Resources 
 Paul Marshall, EPA Region 7 
 Todd Blanc, Pretreatment Coordinator, Water Protection Program 
 
 
145.wpcp.mo0104906.Neosho.x.2020.09.21.pci.x.std 
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Carbon Copy Address Attachment 
 
 
Email Addresses:  
 
Ken Brady, Local Manager, Alliance Water Resources 
kbrady@alliancewater.com 
 
Jerry Humphrey, Pretreatment Inspector, Alliance Water Resources 
shoalcreek@alliancewater.com 
 
Paul Marshall, EPA Region 7 
Marshall.paul@epa.gov 
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Missouri Department of Natural Resources 
Southwest Regional Office/Water Pollution Control Branch 

Report of Pretreatment Compliance Inspection 
Neosho Pretreatment Program 

Newton County, Missouri 
MO0104906 

September 21, 2020 
 

Introduction 
 
On August 26, 2020, a routine pretreatment compliance inspection of the Neosho Wastewater 
Treatment Plant (WWTP) in Newton County, Missouri was conducted by the Missouri 
Department of Natural Resources. The purpose of this inspection was to determine compliance 
with Missouri State Operating Permit (MSOP) MO0104906, the Missouri Clean Water 
Commission Regulations, and Missouri Clean Water Law. This report presents the findings and 
observations made during the compliance inspection. Authority for this inspection is provided in 
Missouri Clean Water Law Section 644.026.1(21), RSMo. The following participants were 
present during the inspection: 
 
City of Neosho 
Ken Brady, Local Manager, Alliance Water Resources, 417-451-8080 
Jerry Humphrey, Pretreatment Inspector, Alliance Water Resources, 417-451-8075 
 
Missouri Department of Natural Resources  
Sieu T. Dang, Environmental Engineer, 417-891-4300 
 
Facility Description and History 
 
Neosho WWTP, MSOP, MO0104906 includes two separate wastewater treatment facilities 
which serve the City of Neosho (City). The two facilities were previously permitted separately – 
Neosho Crowder WWTF MO0039926 and Neosho Shoal Creek WWTF MO0104906. Neosho 
Crowder WWTF’s effluent is sent to the Neosho Shoal Creek WWTF where effluents from the 
two plants mix together prior to the ultraviolet (UV) disinfection at the Neosho Shoal Creek. The 
two facilities have a combined capacity of 6 million gallons per day. After the UV disinfection 
system, the combined effluent discharges into Shoal Creek. The UTM 83 coordinates for this 
outfall are E 377523, N 4084102. The discharge is located in the 11070207 HUC 8 watershed. 
The MSOP MO0104906 was last issued on May 1, 2017 and expires on April 30, 2022. Special 
Condition 21 of the MSOP requires the City to implement and enforce its approved pretreatment 
program in accordance with the requirements of 10 CSR 20-6.100 and submit an annual report 
by March 31st of each year describing the City’s pretreatment activities during the previous 
calendar year. 
 
Our records indicate that the previous pretreatment compliance inspection (PCI) of this facility 
was conducted by the Department on February 27, 2019. Compliance issues noted in the 
previous PCI included: failure to make required updates to the sewer use ordinance and 
pretreatment program in accordance with the 2005 amendments to the General Pretreatment 
Regulations, failure to document evaluation whether a slug control plan is needed for the 
regulated Significant Industrial Users (SIU), and failure to implement the approved Enforcement 
Response Plan (ERP). 
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Report of Pretreatment Compliance Inspection 
Neosho Pretreatment Program 
September 21, 2020 
Page 2 
 
An Unsatisfactorily Findings letter was issued on March 25, 2019 for the noted violations. The 
Department received a response from the City on April 26, 2019. 
 
The previous PCI noted the City had four (4) significant industrial users (SIUs) regulated under 
their pretreatment program. Two of these industries are food processing industries. These are 
Rembrandt Foods (chicken egg processing) and Opal Foods (formerly known as MOARK 
Productions, a laying hen facility for table eggs). The other two SIUs are K&S Wire Products 
(grills, grates, display signs supports) and La Z Boy (furniture). These two (2) SIUs have 
categorical wastewater discharges that are subject to federal requirements in 40 CFR 433 metal 
finishing standards. The report also noted Leggett and Platt (box springs for beds) closed its 
business in 2018. 
 
Discussion of Inspection and Observations 
 
The pretreatment compliance inspection was conducted during normal business hours. Prior 
notification of the inspection was provided to ensure timely access to the site. I arrived at Neosho 
WWTP approximately 10:00 AM. I then met with Ken Brady and Jerry Humphrey and outlined 
the purpose and scope of the inspection. The inspection included a file review, updating the PCI 
checklist, and interviewing Ken and Jerry. The inspector and the representatives planned to visit 
Opal Foods but the visit was cancelled due to the pandemic concerns. 
 
We first reviewed compliance issues listed in the previous PCI. The City still has not made 
modifications to their ordinance to incorporate the requirements set forth in the current General 
Pretreatment Regulations 40 CFR Part 403. The City submitted a draft ordinance and ERP to the 
Department on February 27, 2019. The Department’s pretreatment coordinator reviewed the 
submitted documents, made comments, and on April 3, 2020 requested the City to submit a final 
draft to the Department. To date the Department has not received any further response from the 
City. Ken said their consulting engineer was working on the submittal and they probably has not 
get it done. Ken said he would contact the engineer to inquire about the status. 
 
Jerry indicated the City has evaluated the need for a slug control plan at each of the SIU during 
the annual inspections but they did not record the evaluations. The City needs to document the 
evaluations and obtain a slug control plan from the SIUs that the City found a slug control plan 
was necessary. 
 
La Z Boy now conducted the required Total Toxic Organics (TTO) test and submitted the report 
certification as required in the previous PCI. 
 
The City has an approved ERP but I did not review it during the field portion of the inspection. I 
asked Ken to email a copy so that I could review at the office. I advised Ken and Humphrey to 
implement the ERP accordingly.  
 
We discussed pretreatment trainings. Ken reported he and Jerry attended the Department’s 
Pretreatment Workshop in Jefferson in August 2019. 
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Report of Pretreatment Compliance Inspection 
Neosho Pretreatment Program 
September 21, 2020 
Page 3 
 
The City has a record keeping procedure and Jerry now keeps all the pretreatment records at the 
Neosho WWTP. 
 
The Department received the 2019 pretreatment annual report from the City on March 21, 2020. 
The report indicated all of the SIUs were in compliance with the pretreatment requirements. The 
2019 report also indicated all of the SIUs are NSCIU and Jerry asked if they were designated 
correctly. I advised him that NSCIU stands for Nonsignificant Categorical Industrial User and 
none of their current SIUs would meet the NSCIU definition. 
 
The list of regulated SIUs was reviewed and Ken reported that Rembrandt closed its business in 
May 2020. The City now regulates the remaining three (3) SIUs under their pretreatment 
program.  
 
The City issued all new industrial permits to their SIUs in 2020. A review of the industrial 
permits indicated these permits appeared to be enforceable and contain necessary requirements 
including but not limit to effluent limits; a statement of duration; accidental discharge; sampling 
and analysis procedures; monitoring, reporting, notification, and record keeping requirements; 
and a statement of civil and criminal penalties. The City also issued permits to their domestic 
waste haulers. 
 
During the file review, I noted Opal Foods did not include the certification statement along with 
their periodic reports. Jerry indicated he thought it was not required since Opal Foods was not a 
CIU. I pointed out that their industrial permit requires the certification and the City should 
enforce their permit requirements. 
 
Onsite records showed the City inspected all of their SIUs in 2019. The City used a six page 
inspection checklist for the SIU inspections. The City also used a contract lab to conduct the 
required samplings at the SIUs.  
 
After completing Section I of the pretreatment inspection checklist, I asked Ken to email me all 
of new industrial permits and a waste hauler permit, the approved ERP, TTO sample results from 
La Z Boy, and Opal Foods annual inspection report. We then discussed a possibility of visiting 
Opal Foods. However, I decided not to visit the industry due to the pandemic concerns. I then 
ended the inspection. 
 
On September 16 and 17, Ken emailed me the requested information and I then completed 
Section 2 of the PCI checklist (attached). 
 
Sampling and Monitoring 
 
The inspector did not collect any samples.  
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Report of Pretreatment Compliance Inspection 
Neosho Pretreatment Program 
September 21, 2020 
Page 4 
 
Compliance Determination  
 
The City failed to implement an adequate pretreatment program, as required by Section 307 of 
the Federal Clean Water Act, for the purpose of regulating industrial discharges which could 
pass through or interfere with the operation or performance of the publicly owned treatment 
facility. Violation of the Federal Clean Water Act is a violation of the Missouri Clean Water Law 
Sections 644.051.1 and 644.076.1, RSMo, and Missouri Clean Water Regulation 10 CSR 20-
6.100 and MSOP, MO0104906.  
 
Findings and Required Actions 
 
Please submit your responses to the following violations by October 21, 2020 to the  
Southwest Regional Office, 2040 W. Woodland, Springfield, MO  65807. 
 
1. The City failed to make required updates to their sewer use ordinance and pretreatment 
program in accordance with the United States Environmental Protection Agency’s (EPA) 2005 
streamlining rule (changes) to the General Pretreatment Regulations 40 CFR 403. 
 
Note that the City provided a copy of the draft ordinance to the Department on  
February 27, 2019. The Department reviewed and made comments to the City on April 3, 2020. 
To date the City has not responded to the comments.  
 
REQUIRED ACTION: Work with your consultant and coordinate with the Department’s 
Pretreatment Coordinator to complete the ordinance update. 
 
2. The City did not document their evaluation whether a slug control plan is needed for their 
regulated SIUs as required in 40 CFR 403.8(f)(2)(vi). 
 
A slug discharge is a discharge of a nonroutine, episodic nature, including an accidental spill or 
noncustomary batch discharge. The City must evaluate whether each SIU needs a plan or other 
action to control slug discharges. EPA’s 1991 Control of Slug Loadings to POTWs Guidance 
Manual provides procedures for developing, implementing, and reviewing slug control plans.   
 
REQUIRED ACTION:  Properly document evaluation of whether a slug control plan is needed 
for the SIUs.  
 
3. The City did not take enforcement actions against Opal Foods for their failure to submit the 
the report’s certification statement as required in their industrial permit. This constitutes a failure 
to implement the ERP which is a violation of 40 CFR 403.8(f)(5). 
 
REQUIRED ACTION: Work with the SIU to ensure proper certification statement is included in 
the reports.  
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Report of Pretreatment Compliance Inspection 
Neosho Pretreatment Program 
September 21, 2020 
Page 5 
 
Recommendations 
 
1. Thoroughly examine all monitoring results and reports against industrial effluent limits and 
reporting requirements and take necessary enforcement against noncompliance. The City must 
annually publish in a newspaper(s) of general circulation that provides meaningful public notice 
a list of SIUs that were in SNC at any time during the previous 12 months. 
 
2. The City is reminded of implementation of standards for dental offices. The EPA has 
developed a website at: https://www.epa.gov/eg/dental-effluent-guidelines which include fact 
sheet and Frequently Asked Questions and guidelines for implementation of the new rule. Should 
the City have further questions regarding implementation of the standards, please contact Todd 
Blanc, the Department’s pretreatment coordinator, at 314-416-2064. 
 
3. Pursuant to 40 CFR 122.44(j)(2)(ii), the City shall submit to the Department a written 
technical evaluation of the need to revise local limits under 40 CFR 403.5(c)(1) along with the 
application for renewal of the MSOP, MO0104906. This requirement is listed in Special 
Condition 21 of the MSOP. 
 
Signature 
 
SUBMITTED BY:     
 
 
       
Sieu T. Dang, P.E.       
Environmental Engineer     
Southwest Regional Office 
 
 
 
Attachments 
 
Attachment – Pretreatment Compliance Inspection Checklist 
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MoDNR November 2015 Audit-1 

CONTROL AUTHORITY PRETREATMENT AUDIT CHECKLIST 

AUDIT CHECKLIST CONTENTS 
 

 Cover Page and Acronym/Abbreviation List 
 

 Section I Data Review 

 Section II IU File Evaluation 
   
 Attachment(s) Supporting Documentation / Industry Inspection 

   
   
   
   
Control Authority (CA) name and address Date(s) of audit 

City of Neosho 
200 Nelson Ave 
Neosho, MO  64850 

August 26, 2020 

  

  

Treatment Plant Name NPDES Permit Number Effective Date Expiration Date Permit 
Reviewed? 

Neosho WWTF MO0104906 May 1, 2017 April 30, 2022 Yes 
     
     

AUDITOR(S) 

Name Title/Affiliation Telephone Number Email Address 
Sieu T. Dang Environmental 

Engineer/DNR/SWRO 
417-891-4300 Sieu.dang@dnr.mo.gov 

    
    
    

CA REPRESENTATIVE(S) 

Name Title/Affiliation Telephone Number Email Address 
Ken Brady Local Manager* 417-451-8080 kbrady@alliancewater.com 
Jerry Humphrey Pretreatment Inspector 417-451-8075 shoalcreek@alliancewater.com 

    
*Identified program contact 
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MoDNR November 2015 Audit-2 

ACRONYM AND ABBREVIATION LIST 

 Acronym/Abbreviation  Term 
 AO  Administrative Order 
 BMP  Best management practices 
 BMR  Baseline Monitoring Report 
 CA  Control Authority 
 CERCLA  Comprehensive Environmental Remediation, Compensation and Liability Act 
 CFR  Code of Federal Regulations 
 CIU  Categorical Industrial User 
 CSO  Combined sewer overflow 
 CWA  Clean Water Act 
 CWF  Combined Wastestream Formula 
 DMR  Discharge Monitoring Report 
 DSS  Domestic Sewage Study 
 EP  Extraction Procedure 
 EPA  U.S. Environmental Protection Agency 
 ERP  Enforcement Response Plan 
 FDF  Fundamentally different factors 
 FTE  Full-time equivalent 
 FWA  Flow-Weighted Average 
 gpd  Gallons per day 
 ICIS  Integrated Compliance Information System 
 IU  Industrial User 
 IWS  Industrial Waste Survey 
 mgd  Million gallons per day 
 MSW  Municipal solid waste 
 N/A  Not applicable 
 ND  Not determined 
 NOV  Notice of Violation 
 NPDES  National Pollutant Discharge Elimination System 
 NSCIU  Nonsignificant Categorical Industrial User 
 O&G  Oil and grease 
 PCA  Pretreatment Compliance Audit 
 PCI  Pretreatment Compliance Inspection 
 PCS  Permit Compliance System 
 PIRT  Pretreatment Implementation Review Task Force 
 POTW  Publicly owned treatment works 
 QA/QC  Quality assurance/quality control 
 RCRA  Resource Conservation and Recovery Act 
 RIDE  Required ICIS Data Element 
 RNC  Reportable Noncompliance 
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MoDNR November 2015 Audit-3 

ACRONYM AND ABBREVIATION LIST (CONTINUED) 
 Acronym/Abbreviation  Term 
 SIU  Significant Industrial User 
 SNC  Significant Noncompliance 
 SUO  Sewer Use Ordinance 
 TCLP  Toxicity Characteristic Leachate Procedure 
 TMDL  Total maximum daily load 
 TOMP  Toxic Organic Management Plan 
 TRC  Technical Review Criteria 
 TRE  Technical Review Evaluation 
 TRIS  Toxics Release Inventory System 
 TSDF  Treatment, Storage, and Disposal Facility 
 TTO  Total toxic organics 
 UST  Underground Storage Tank 
 WENDB  Water Enforcement National Data Base 
 Y/N  Yes or no 

 
 
 
 

GENERAL INSTRUCTIONS 

1. As noted in the Introduction, the auditor should review a representative number of SIU files. Section II of this 
checklist provides space to document several IU files. This should not be construed to mean that is an adequate 
representation of files to review. The auditor should make as many copies of Section I as needed to document a 
representative number of files according to the discussion in the Introduction. 

 

2. The auditor should ensure that during the audit, he or she follows up on any and all violations noted in the 
previous inspection, annual report, or during the course of the audit. 

 

3.  Throughout the course of the evaluation, the auditor should look for areas in which the CA should improve the 
effectiveness and quality of its program. 

 

4.  Audit findings should clearly distinguish between violations, deficiencies, and effectiveness issues. 
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MoDNR November 2015 Audit-4 

SECTION I: DATA REVIEW 

INSTRUCTIONS: Complete this section on the basis of CA activities to implement its pretreatment program. Answers to 
these questions could be obtained from a combination of sources including discussions with CA personnel, review of 
general and specific IU files, IU site visits, review of POTW treatment plants, among others. Attach documentation where 
appropriate. Specific data might be required in some cases. 

Write ND (Not Determined) beside the questions or items that were not evaluated during the audit. 
Use N/A (Not Applicable) where appropriate. 

 
A. CA PRETREATMENT PROGRAM MODIFICATION  [403.18] 

1. a. Has the CA made any substantial changes to the pretreatment program that were not Yes No 

         reported to the Approval Authority (e.g., legal authority, less stringent limits,  x 

         multijurisdictional situation)? 

 

          If yes, discuss. 

 

 

 

    b. Is the CA in the process of making any substantial modifications to any pretreatment  Yes No 

       program component (including legal authority, less stringent local limits, the  x 

       required pretreatment provisions from the 2005 revisions to the General Pretreatment Regulations, multijurisdictional 
situation, and others)? 

         . 

     If yes, describe 

 

 

 

 
 

   c. Has the CA amended its pretreatment program to include components  Yes No 
required under the 2005 amendments to the General Pretreatment Regulations.  x 

 

The City was working on revising the ordinance to incorporate the requirements. 
Note:  If not sure, obtain a copy of the latest ordinance, or verify that one is available for later review. 

 

 

2. a. Are there any planned changes to the POTW’s treatment plant(s)? Yes No 

  x 

 

       If yes, describe. 
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B. LEGAL AUTHORITY  [403.8(f)(1) ] 
 Yes No 
1. a. Are there any contributing jurisdictions discharging wastewater to the POTW?  x 
          If yes, complete questions b–e. 

 

     b. List the contributing jurisdictions. 

 

 

     c. Does the CA have an agreement in place that addresses pretreatment program Yes No  

responsibilities?  NA 

 

     d. Is the CA or the contributing jurisdiction responsible for the following: 

 CA Responsibility 
Contributing Jurisdiction 

Responsibility 

Updating the IWS   

Notifying IUs of requirements   

Issuance of control mechanisms   

Receiving and reviewing IU reports   

Conducting inspections   

Conducting compliance monitoring   

Enforcement of Pretreatment Standards and Requirements   

 
   

    e. Has the CA had any problems with implementation of its pretreatment program within Yes No  

the contributing jurisdictions?  NA 

 

       If yes, explain. 

 

 

   Yes No 

2. a. Has the CA updated its legal authority to reflect the 2005 General Pretreatment  
        Regulation changes? 

 x 

b. Did all contributing jurisdictions update their SUOs to be as stringent as the receiving  
POTW? 

 NA 

 c. Did the CA update its procedures and ERP to implement the changes in its SUO?  x 

          

 

     Explain 
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SECTION I: DATA REVIEW (CONTINUED) 

C. IU CHARACTERIZATION  [403.8(f)(2)(i)&(ii)] 

1. a. How does the CA define SIU? (Is it the same in contributing jurisdictions? Is it different from the federal definition at    
        40 CFR 403.3(v)?) 

Same 
 

 

     b. If the CA has implemented the middle-tier CIU provisions, how does the CA define middle-tier CIU? 
NA 
 

 

     c. If the CA has implemented the NSCIU provisions, how does the CA define NSCIU?  

NA 
 

 

2. How are SIUs identified and categorized (including those in contributing jurisdictions)? 

Defined in Section 705.020 
    Discuss any problems. 

 

 

3. a. How and when does the CA update its IWS to identify new IUs (including those in contributing jurisdictions)? 

 

Mainly for new customer. A pre-application for a permit is given for completion and evaluation prior to issuing a 
discharge permit. 
 

 

4. How many IUs are identified by the CA in each of the following groups? 
 

 a. 3 SIUs (as defined by the CA)  [WENDB – SIUS, RIDE – SIUs] 

   2 CIUs, excluding middle-tier CIUs and NSCIUs [WENDB – CIUS, RIDE - CIUs] 

    Middle-tier CIUs** (specify below) 

   1 Noncategorical SIUs 

 b.  Other regulated nonsignificant IUs (specify) 

    Noncategorical nonsignificant IUs 

    NSCIUs**, excluding zero-discharging CIUs [as defined by 40 CFR 403.3(v)(2)] 
(specify below) 

    Zero-discharging CIUs** (specify below) 

 c. 3 TOTAL 
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**  The following section is to be completed only if the POTW has adopted middle-tier permitting [40 CFR 403.3(v), 
403.8(f)(2)(v)(C), 403.12(e)(3)], general control mechanisms [40 CFR 403.8(f)(1)(iii)(A)], or NSCIUs [40 CFR 
403.3(v)(2), 403.8(f)(2)(v)]. In addition the POTW’s program must be revised and approved for these classifications 
before they can be used. 
 
          List of NSCIUs and zero-discharging CIUs: 
 
 
NA 
 
 
 
          List of Middle-Tier CIUs : 
 
 
NA 
 
 
 
 
                       If middle-tier CIU classification is used, what is 0.01% of the POTW’s dry-weather capacity? ____________ 
 
 
          List of SIUs with general control mechanisms, and the category of general control mechanism: 
 
NA 
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SECTION I: DATA REVIEW (CONTINUED) 

D. CONTROL MECHANISM EVALUATION  [403.8(f)(1)(iii)] 

1. a. How many and what percent of the total SIUs are not covered by an 0 0 % 

        existing unexpired permit, or other individual control mechanism?  
[WENDB – NOCM, RIDE – SIUs without Control Mechanisms] [RNC – II] 

The City issued all new permits to their industries in 2020. 
 

     b. How many control mechanisms were not issued within 180 days of the expiration date of the 0 

        previous control mechanism or extended beyond 5 years? [RNC – II] 

 

         If any, explain. 

 

 

 

 

 

 

 Yes No 

2. a. Does the CA accept any waste by truck, rail, or dedicated pipe (including septage)? x  

    b. Is any of the waste hazardous as defined by RCRA?  x 

    c. Does any waste accepted via truck, rail, or dedicated pipe meet the CA’s SIU definition?  x 

 

Domestic wastes only. Haulers have to leave samples and specify type of wastes and where they come from. pH is 
also checked. The City also requires the haulers to obtain a permit.  
 

 

 

 

3. Describe the CA’s program to control hauled wastes including a designated discharge point (e.g., number of points, 
control/security procedures). [403.5(b)(8)] 

 

A designated location at the Shoal Creek WWTF (Neosho WWTP). 
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SECTION I: DATA REVIEW (CONTINUED) 

E. APPLICATION OF PRETREATMENT STANDARDS AND REQUIREMENTS 

1. What limits (categorical, local, other) does the CA apply to wastes that are hauled to the POTW (directly to the  
    treatment plant or within the collection system, including contributing jurisdictions)? [403.1(b)(1)] 

Local limits.  
 

 

 

2. How does the CA keep abreast of current regulations to ensure proper implementation of standards? [403.8(f)(2)(iii)] 

Communication with DNR, inspections, and peers. 
 

 

 

3. Local limits evaluation: [403.8(f)(4); 122.21(j)(2)(ii)] 

 

     a. For what pollutants have local limits been set? 

Arsenic, Cadmium, Copper, Chromium, Cyanide, Lead, Mercury, Nickel, Phenols, Silver, Zinc, Sulfate, pH, Oil and 
Grease, and Total Toxic Organic (TTO). The City also have surcharges for BOD and TSS when they exceed 250 
mg/L. 
 

 

 

 

 

 

 

 

    b. When was the CA’s last local limits evaluation? What was the approval date?   
October 17, 1991 based on records from the previous inspections. The City’s ordinance showed the adoption 
date of October 5, 1999. 
 

 Yes No 

    c. Has the CA identified any pollutants of concern beyond those in its local limits?  x 

 

         If yes, how has this been addressed? 
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SECTION I: DATA REVIEW (CONTINUED) 

F. COMPLIANCE MONITORING 

1. a. How does the CA determine adequate IU monitoring (sampling, inspecting, and reporting) frequencies? 

 
Based on compliance history and follow federal regulations. 
 
 

     b. Is the IU monitoring frequency established in control mechanisms more, less, or the same as required by rule? 

          Explain any difference. 

 
Same for CIUs.  
 

 

     c. Does the CA perform IU monitoring in lieu of requiring IUs to conduct self-monitoring? If yes, list IUs. 

 
No. 
 

 

2. In the past 12 months, how many, and what percentage of, SIUs were: [403.8(f)(2)(v)] [RNC - II] 

    (Define the 12-month period January 2019 to December 2019) 

    a. Not sampled or not inspected at least once  [WENDB – NOIN] 0  % 

    b. Not sampled at least once [RIDE – SIUs Not Sampled] 0  % 

    c. Not inspected at least once (all parameters)? [RIDE – SIUs Not Inspected] 0  % 

        If any, explain. Indicate how the percentage was determined (e.g., actual, estimated). 
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SECTION I: DATA REVIEW (CONTINUED) 

F. COMPLIANCE MONITORING (continued) 

3. a. Indicate the number and percent of SIUs that were identified as being in SNC* with the following requirements as  

        listed in the CA’s last pretreatment program report: [WENDB, RIDE] [RNC – II] 

SNC Evaluation Period   January 2019 to December 
2019 

  % Applicable Pretreatment Standards and reporting 
requirements *SNC defined by: 

  % Self-monitoring requirements POTW x 

  % Pretreatment compliance schedule(s) EPA  

 

     b. Are any of the SIUs that were listed as being in SNC in the most recent pretreatment report still in SNC status?  If      
         yes, list SIUs. 
 
NA. 
 
 
 

     c. Indicate the number of SIUs that have been in 100% compliance with all Pretreatment Standards and Requirements. 

           Evaluation Period: January 2019 to December 2019 

           Number of SIUs:  ___2_______________________________ 
           Names of SIUs: K&S Wire Products and Lazy Boy. 
 
 
 
 
 

4. What does the CA’s basic inspection include? (process areas, pretreatment facilities, chemical and hazardous waste 
storage areas, chemical spill prevention areas, hazardous-waste handling procedures, sampling procedures, laboratory 
procedures, and monitoring records) [403.8(f)(2)(v)&(vii)] 

 
Used EPA’s region VII form. 
 

 

     Request a copy of the CA’s inspection form, if applicable. 
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SECTION I: DATA REVIEW (CONTINUED) 

F. COMPLIANCE MONITORING (continued) 

5. What QA/QC techniques does the CA use for sampling and analysis (e.g., splits, blanks, spikes), including  
    verification of contract laboratory procedures and appropriate analytical methods? [403.8(f)(2)(vii)]  

    Check all that are applicable. 
 

QA/QC for Sampling  QA/QC for Analysis  
Gloves ND Sample Splits ND 

Chain-of-custody forms x Sample Blanks ND 

New Sampling Tubes ND Sample Spikes ND 

Field Blanks ND Other:  

Other:    
   
6. a. Did any IUs notify the CA of a hazardous waste discharge since the last PCI or PCA?  Yes No 
        [403.12(j)&(p)]  x 

 

    If yes, summarize. 

 

    b. How does the CA notify its users of the hazardous-waste reporting requirement?  [403.12(p)] 
        When was the last time the CA notified its IUs? 

ND 
 

7. a. How and when does the CA evaluate/reevaluate SIUs for the need for a slug discharge control plan? [403.8(f)(2)(vi)] 

The City stated they evaluated the facilities during the recent inspections but did not document the evaluations. 
          List SIUs required to have a slug discharge control plan: 
 
 
 
 

 Yes No 

    b. For all existing SIUs identified as significant before November 14, 2005, or within a year 
of becoming an SIU (whichever is later), has the POTW performed the evaluation to 
determine whether each SIU needs a plan or action to control slug discharges? 

       x       

No records provided to show an evaluation has been done. 
           If not, which SIUs have not been evaluated? 
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SECTION I: DATA REVIEW (CONTINUED) 

G. ENFORCEMENT 

1. What is the CA’s definition of SNC? [403.8(f)(2)(viii)] 

 
In Section 705.170 of the ordinance. It is the same as the prior federal regulation (before 2005). 
 

 

2. ERP implementation: [403.8(f)(5)] 

 

    a. Has the ERP been adopted by the POTW? 

A copy of the ERP was not available during the inspection. I requested the City to send me a copy via email. 
 

    b. Has the ERP been approved by the Approval Authority? 

Records indicated an ERP was approved in 1991. 
 

Note:  If not sure if the Enforcement Response Plan has been approved, obtain a copy of the latest ERP, or verify that one 
is available for later review. 

 
 

    c. Is the ERP effective, and does it lead to timely compliance? Provide examples if any are available. 
 
 

 Yes No 
3. a. Does the CA use compliance schedules? [403.8(f)(1)(iv)(A)]  x 

    b. If yes, are they appropriate? Provide a list of SIUs on compliance schedules.  NA 

 

 

 

 

 Yes No 

4. Did the CA publish a list of all SIUs in SNC in a daily newspaper of general circulation that  x 

    provides meaningful public notice within the jurisdiction served by the POTW in the previous  

     year? [403.8(f)(2)(viii)] 

 
    If yes, attach a copy. 

 

    If no, explain. The City reported they did not have any SNC and therefore did not publish. 
 

 

 

APPENDIX D2 
MAWC/City of Neosho 

Page 35 of 315



MoDNR November 2015 Audit-14 

SECTION I: DATA REVIEW (CONTINUED) 

G. ENFORCEMENT (continued) 

 

5. a. How many SIUs are in SNC with self-monitoring requirements and were not inspected  0 
         (in the four most recent full quarters)?   

    b. How many SIUs are in SNC with self-monitoring requirements and were not sampled 
        (in the four most recent full quarters)?  

0 

6. a. Did the CA experience any of the following caused by industrial discharges? 

 
 Yes No Unknown Explain 

Interference  x   
Pass through  x   
Fire or explosions (flashpoint, and such)  x   
Corrosive structural damage  x   
Flow obstruction  x   
Excessive flow rates  x   
Excessive pollutant concentrations  x   
Heat problems  x   
Interference due to oil and grease (O&G)  x   
Toxic fumes  x   
Illicit dumping of hauled wastes  x   
Worker health and safety  x   
Other (specify)     

 
 Yes No 
       b. If yes, did the CA take enforcement action against the IUs causing or  NA 

           contributing to pass through or interference? [RNC - I]   

 

 
 Yes No 
7. a. Did any industrial user contribute to sanitary sewer overflows in the POTW’s 
collection system since your last Audit or Inspection? 

 x 

 
      Discuss response: 
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SECTION I: DATA REVIEW (CONTINUED) 

H. DATA MANAGEMENT/PUBLIC PARTICIPATION  

1. How is confidential information handled by the CA? [403.14] 

Section 705.100 of the ordinance. 
 

 

 

 

2. How does the CA ensure public participation during revisions to the SUO and/or local limits? [403.5(c)(3)] 

Don’t know at this time. 
 

 

 

 

3. How long are records maintained? [403.12(o)]  

Did not have sufficient records during the previous inspection but the City generally keeps records much longer 
than three years. 
 

 

 

 

 
 

I. RESOURCES  [403.8(f)(3)] 
 Yes No 
1. Does the CA have adequate access to monitoring equipment? (Consider: sampling, flow  x  

    measurement, safety, transportation, and analytical equipment.)  

 
    If not, explain. 

 

 
 

 

2. Are there any problems in program implementation?    

None reported. 
    Discuss: 
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SECTION I: DATA REVIEW (CONTINUED) 

J. ENVIRONMENTAL EFFECTIVENESS/POLLUTION PREVENTION 

1. Has the CA investigated the sources contributing to current pollutant loadings to the POTW  Yes No 
    (i.e., the relative contributions of toxics from industrial, commercial, and domestic sources)?   x 

 

    If yes, what was found? 
 
 
 
 
 
 

 
 

K. ADDITIONAL EVALUATIONS/INFORMATION 

 

 

None. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

SECTION I COMPLETED 
BY: Sieu T. Dang 

 DATE: 8/26/2020  

    

TITLE: Environmental Engineer TELEPHONE: 417-891-4300 
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SECTION II: IU FILE EVALUATION 

INSTRUCTIONS: Select a representative number of SIU files to review. Provide relevant details on each file reviewed. 
Comment on all problems identified and any other areas of interest. Where possible, all CIUs (and SIUs) added since the 
last PCI or PCA should be evaluated. Make copies of this section to review additional files as necessary. 

IU IDENTIFICATION 

FILE __1___ Industry name and address Type of industry: Opal Foods 

  

 SIC Code: 

 NAICS Code: 

 Average total flow (gpd) Average process flow (gpd) 

 9,500 9,500 
Category(ies)    
  

[  x ]  Other SIU [   ]  Non-SIU   [    ] NSCIU Industry visited during audit Yes  [   ] No  [ x  ] 

Comments:  

Did not visit the facility due to the pandemic concerns. 
 
 

 

 

FILE _____ Industry name and address Type of industry:  

  

 SIC Code: 

 NAICS Code: 

 Average total flow (gpd) Average process flow 

   
Category(ies)    

  

[   ]  Other SIU [   ]  Non-SIU   [    ] NSCIU Industry visited during audit Yes  [   ] No  [   ] 

Comments:  
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SECTION II: IU EVALUATION (CONTINUED) 

Industry Name    

O
pal Foods 

    INSTRUCTIONS: Evaluate the contents of selected IU files; place an emphasis on SIU files. 
Use N/A (Not Applicable) where necessary. Use ND (Not Determined) where there is 
insufficient information to evaluate/determine implementation status. Provide comments in 
the comment area at the bottom of the page for all violations, deficiencies, and/or other 
problems as well as for any areas of concern or interest noted. Enter a comment number in 
box and in the comment area at the bottom of the page, followed by the comment. 
Comments should delineate the extent of the violation, deficiency, and/or problem. Attach 
relevant copies of IU file information for documentation. Where no comment is needed, or if 
the item was found to be satisfactory, enter  (check) to indicate area was reviewed. The 
evaluation should emphasize any areas where improvements in quality and effectiveness 
can be made. 

File File File File   Reg. 
_1_ __ ___ ___  IU FILE REVIEW Cite 

     A. ISSUANCE OF IU CONTROL MECHANISM  

     1. Issuance or reissuance of control mechanism 403.8(f)(1)(iii) 

x     a. Individual control mechanism  

NA     b. General control mechanism  403.8(f)(1)(iii)(A) 

 2. Control mechanism contents 403.8(f)(1)(iii)(B) 

x     a. Statement of duration (≤ 5 years) 403.8(f)(1)(iii)(B)(1) 

x     b. Statement of nontransferability w/o prior 
notification/approval 

403.8(f)(1)(iii)(B)(2) 

x     c. Applicable effluent limits (local limits, categorical standards,  
BMPs  

403.8(f)(1)(iii)(B)(3) 

          d. Self-monitoring requirements: 403.8(f)(1)(iii)(B)(4) 

x     Identification of pollutants to be monitored  

NA     Process for seeking a waiver for pollutant not present or 
expected to be present (CIUs only) 

 

N     Is the monitoring waiver certification language included in the 
control mechanism? (Y/N) 

403.12(e)(2)(v) 

N     Are conditions for reinstating monitoring requirements if 
pollutants not present are detected in the future included in 
the permit? (Y/N)  

403.12(e)(2)(vi) 

     Sampling frequency  

N     Has the POTW reduced the IU’s monitoring requirements 
for pollutants not present or expected to not to be 
present? (Y/N) 

 

x     Sampling locations/discharge points  

x     Sample types (grab or composite)  

x     Reporting requirements (including all monitoring results)  

x     Record-keeping requirements  

Comments:  
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SECTION II: IU EVALUATION (CONTINUED) 

File File File File   Reg. 

_1_ __ ___ ___  IU FILE REVIEW Cite 

     A. ISSUANCE OF IU CONTROL MECHANISM (continued)  

x     e. Statement of applicable civil and criminal penalties 
 

403.8(f)(1)(iii)(B)(5) 

NA     f. Compliance schedules/progress reports (if applicable) 
 

403.8(f)(1)(iv) 

N     g. Notice of slug loadings 
 

403.12(f) 

x     h. Notification of spills, bypasses, upsets, etc 
. 

403.16, 403.17 

x     i. Notification of significant change in discharge 
 

403.12(j) 

N     j. Notification of change affecting the potential for a slug 
discharge 

403.8(f)(2)(vi) 

x     k. 24-hour notification of violation/resample requirement 
 

403.12(g)(2) 

N     l. Slug discharge control plan conditions, if determined by 
the  POTW to be necessary 

403.8(f)(1)(iii)(B)(6), 
403.8(f)(2)(vi) 

Comments 
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SECTION II: IU EVALUATION (CONTINUED) 

File File File File   Reg. 

_1_ __ ___ ___  IU FILE REVIEW Cite 

     B. CA APPLICATION OF IU PRETREATMENT STANDARDS  

Y     1. IU categorization 
 

403.8(f)(1)(ii) 

ND     2. Calculation and application of categorical standards 403.8(f)(1)(ii) 

ND     a.  Classification by category/subcategory  

ND     b. Classification as new/existing source  

ND     c. Application of limits for all regulated pollutants  

ND     d. Classification as an NSCIU 403.3(v)(2) 

ND     e. Documentation for the qualification to be classified as NSCIU  

ND     f. Documentation of reasons for supporting sampling wavier for  
pollutant not present   

403.12(2)(iv) 

x     3. Application of local limits 403.5(c)&(d)& 
403.8(f)(1)(ii) 

NA     4. Application of BMPs 
 

403.8(f)(1)(iii)(B)(3) 

NA     5. Calculation and application of production-based standards 
 

403.6(c) 

Comments 
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SECTION II: IU EVALUATION (CONTINUED) 

File File File File   Reg. 

_1_ __ ___ ___  IU FILE REVIEW Cite 

     B. CA APPLICATION OF IU PRETREATMENT STANDARDS (continued) 

 6. Calculation of equivalent mass limits for concentration limits 403.6(c)(5) 

N     a. IU has demonstrated or will demonstrate substantially reduced 
water usage 

403.6(c)(5)(i)(A) 

N     b. IU uses control and technologies adequate to achieve 
compliance 

403.6(c)(5)(i)(B) 

x     c. IU has provided information regarding actual average daily 
flow 

403.6(c)(5)(i)(C) 

x     d. IU does not have variable flow rates, production levels, or  
pollutant levels 

403.6(c)(5)(i)(D) 

x     e. IU has consistently complied with applicable categorical 
requirements 

403.6(c)(5)(i)(E) 

N     f. Did the CA use appropriate flow rates when developing limits? 
(Y/N) 

406.3(c)(5)(iii)(A) 

NA     g. Did the CA use the correct concentration-based limits for the 
applicable categorical standards? (Y/N) 

403.6(c)(5)(iii)(B) 

NA     h. Upon notification of revised production rate, did the CA 
reassess the mass limits? (Y/N) 

 

 7. Calculation of equivalent concentration limits for flow-based 
standards 

403.6(c)(6) 

N     a. Is the IU subject to 40 CFR  Part 414, 419, or 455? (Y/N)  

N     b. Documentation that dilution is not being used as treatment? 
(Y/N) 

 

NA     8. Calculation and application of CWF or FWA 403.6(d)&(e) 

Y     9. Application of most stringent limit 403.8(f)(1)(ii) 

Comments:  
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SECTION II: IU EVALUATION (CONTINUED) 

File File File File   Reg. 

_1_ __ ___ ___  IU FILE REVIEW Cite 

     C. CA COMPLIANCE MONITORING  

x     1. Inspection (at least once a year, except as otherwise specified) 403.8(f)(2)(v) 

NA     a. If the CA has determined a discharger to be an NSCIU 403.8(f)(2)(v)(B) 

     Evaluation of discharger with the definition of NSCIU once per 
year  

 

     b. If the CA has reduced an IU’s reporting requirements 403.8(f)(2)(v)(C) 

     Inspect at least once every 2 years 
 

 

x     2. Inspection at frequency specified in approved program 
 

403.8(c) 

x     3. Documentation of inspection activities 
 

403.8(f)(2)(v) 

N     4. Evaluation of need for slug discharge control plan (reevaluation 
of existing plan) 

403.8(f)(2)(vi) 

x     5. Sampling (at least once a year, except as otherwise specified) 403.8(f)(2)(v) 

     a. If the CA has waived monitoring for a CIU 403.8(f)(2)(v)(A) 

NA     Sample waived pollutant(s) at least once during the term of the 
control mechanism 

 

     b. If the CA has reduced an IU’s reporting requirements 403.8(f)(2)(v)(C) 

NA     Sample and analyze IU discharge at least once every 2 years  

x     6. Sampling at the frequency specified in approved program 
 

403.8(c) 

x     7. Documentation of sampling activities (chain-of-custody; QA/QC) 
 

403.8(f)(2)(vii) 

x     8. Analysis for all regulated parameters 
 

403.12(g)(1) 

ND     9. Appropriate analytical methods (40 CFR Part 136) 
 

403.8(f)(2)(vii) 

Comments: 
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SECTION II: IU EVALUATION (CONTINUED) 

File File File File   Reg. 

_1_ __ ___ ___  IU FILE REVIEW Cite 

     D. CA ENFORCEMENT ACTIVITIES  

N     1. Identification of violations 403.8(f)(2)(vii) 

x     a. Discharge violations  

x     IU self-monitoring  

x     CA compliance monitoring  

x          b. Monitoring/reporting violations  

x     IU self-monitoring  

N     Reporting (e.g., frequency, content)  

x     Sampling (e.g., frequency, pollutants)  

ND     Record-keeping  

ND     Notification (e.g., slug, spill, changed discharge, 24-hour notice of 
violation) 

 

ND     Slug discharge control plan  

NA     Compliance schedule/reports  
NA     c. Compliance schedule violations  
NA     Start-up/final compliance  
NA     Interim dates  

Comments: The SIU failed to submit the report certification as required in their industrial permit and the City did 
not take any enforcement action. 
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MoDNR November 2015 Audit-24 

SECTION II: IU EVALUATION (CONTINUED) 

File File File File   Reg. 

_1_ __ ___ ___  IU FILE REVIEW Cite 

     D. CA ENFORCEMENT ACTIVITIES (continued)  

x     2. Determination of SNC 403.8(f)(2)(viii) 

     a. Chronic  

     b. TRC (Technical Review Criteria)  

     c. Pass through/interference  

     d. Spill/slug reporting load  

     e. Reporting  

     f. Compliance schedule  

     g. Other violations (e.g., BMPs requirements)  

NA     3. Response to violation  

N     4. Adherence to approved ERP 403.8(f)(5) 

NA     5. Return to compliance  

     a. Within 90 days  

     b. Within time specified  

     c. Through compliance schedule  

NA     6. Escalation of enforcement 403.8(f)(5)(ii) 

NA     7. Publication for SNC 403.8(f)(2)(viii) 

Comments:  
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MoDNR November 2015 Audit-25 

SECTION II: IU EVALUATION (CONTINUED) 

File File File File   Reg. 

_1_ __ ___ ___  IU FILE REVIEW Cite 

     E. IU COMPLIANCE STATUS  

x     1. Self-monitoring and reporting  

x     a. Sampling at frequency specified in control 
mechanism/regulation 

403.12(e)&(h) 

x     b. Analysis of all required pollutants 403.12(g)(1)&(h) 

ND     c. Appropriate analytical methods (40 CFR Part 136)  

x     d. Appropriate sample collection methods  

ND     e. Compliance with sample collection holding times  

NA     f. Submission of BMR/90-day report 403.12(b) &(d) 

x     g. Periodic self monitoring reports 403.12(e)&(h) 

x     h. Reporting all required pollutants 403.12(g)(1)&(h) 

N     i. Signatory/certification of reports 403.12(l) 

NA     j. Annual certification by NSCIUs 403.12(q) 

NA     k. Submission of compliance schedule reports by required 
dates 

403.12(c) 

ND     l. Notification within 24 hours of becoming aware of violations 403.12(g)(2) 

x     Discharge violation  

ND     Slug load  

ND     Accidental spill  

NA     m. Resampling/reporting within 30 days of knowledge of 
violation 

403.12(g)(2) 

ND     n. Notification of hazardous waste discharge 403.12(j)&(p) 

N     o. Submission/implementation of slug discharge control plan 403.8(f)(2)(vii) 

ND     p. Notification of significant changes 403.12(j) 

Comments:  
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MoDNR November 2015 Audit-26 

SECTION II: IU EVALUATION (CONTINUED) 

File File File File   Reg. 

_1_ __ ___ ___  IU FILE REVIEW Cite 

     E. IU COMPLIANCE STATUS (continued)  

NA     2. Compliance with all general control mechanism requirements  

NA     3. If the CA has classified the discharger as a middle-tier CIU  403.12(e)(3) 

     Categorical flow does not exceed 0.01% of the design dry-
weather hydraulic capacity or 5,000 gpd (whichever is 
smaller) 

 

     Categorical flow does not exceed 0.01% of the design dry 
weather organic treatment capacity of the POTW 

 

     Categorical flow does not exceed 0.01% of the maximum 
allowable headworks loading for any regulated categorical 
pollutant 

 

NA     4. If the CA has granted the discharger a monitoring waiver  403.12(e)(2) 

     Certification statements with each compliance report  

NA     5. Compliance with BMR requirements, if applicable (Y/N)  

NA     6. If the CA has classified the discharger as an NSCIU  403.3(v)(2) 

     IU discharges less than 100 gpd of total categorical wastewater  

     Annual certification statements from the IU  

NA     7. If the CA has established equivalent mass limits for a CIU 403.6(c)(5)(ii) 

     IU is effectively operating treatment technologies to achieve 
compliance 

 

     IU is recording the facility’s flow rates  

     IU is recording the facility’s production rates  

     IU has notified the CA whenever production rates vary  

     IU continues to employ water conservation 
methods/technologies 

 

Comments:  

 

 

 

 

 

 

 

 
 

SECTION II COMPLETED BY: Sieu T. Dang DATE: 9/17/2020  

    

TITLE: Environmental Engineer TELEPHONE:417-891-4300 
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MoDNR November 2015 Audit-27 
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October 23, 2020 
 
David Kennedy, City Manager 
City of Neosho 
203 East Main Street 
Neosho, MO  64850 
 

RETURN TO COMPLIANCE 
 
Dear David Kennedy: 
 
Staff from the Missouri Department of Natural Resources conducted a pretreatment compliance 
inspection on August 26, 2020 of the Neosho Wastewater Treatment Plant located in Newton 
County. The facility operates under the authority of Missouri State Operating Permit 
MO0104906. 
 
On October 21, 2020, a sufficient response was received to the required actions in the  
September 21, 2020 inspection report. No further response is required to address the report. 
 
The response shows that you recognize our mutual goal in providing a quality life for Missouri’s 
citizens through environmental compliance. The Department appreciates your voluntary efforts 
to comply with the laws of Missouri and your continued efforts to work with us to improve 
protection of Missouri citizens and our natural resources. 
 
If you should have any questions regarding the report or would like to schedule a time to meet in 
person, please contact Sieu T. Dang by calling 417-891-4300 or via mail at Southwest Regional 
Office, 2040 W. Woodland, Springfield, Missouri 65807-5912. 
 
Sincerely, 
 
SOUTHWEST REGIONAL OFFICE 
 
 
 
Kevin Hess, Chief 
Water Pollution Section 
 
KH/sdr 
 
c: Ken Brady, Local Manager, Alliance Water Resources 
 Jerry Humphrey, Alliance Water Resources 
 Paul Marshall, EPA Region 7 
 Todd Blanc, Pretreatment Coordinator, Water Protection Program 
 
145.wpcp.mo0104906.Neosho.x.2020.10.23.rtc.x.std 
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Carbon Copy Address Attachment 
 
 
Email Addresses:  
 
Ken Brady, Local Manager, Alliance Water Resources 
kbrady@alliancewater.com 
 
Jerry Humphrey, Pretreatment Inspector, Alliance Water Resources 
shoalcreek@alliancewater.com 
 
Paul Marshall, EPA Region 7 
Marshall.paul@epa.gov 
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Incident Report 
March 13, 2021 

    On March 13, 2021, at approx. 09:35 am, Alliance Water Resources staff member Matt 
Votipka received a call on the wastewater on-call phone regarding a sewer back-up in a 
basement at 2005 W. Glen Street in Neosho.  The caller’s name was Mike Spiva.  Mr. Votipka 
advised dispatch that he would be responding. 

    Mr. Votipka was doing weekend rounds and was at the Crowder WW facility on the south 
side of town.  Mr. Votipka contacted WW Collections supervisor Kent Hartman.  Mr. Hartman 
advised Mr. Votipka to meet him at the Shoal Creek WW facility on the north side of town to 
pick up the jetter truck and they would respond to the location of the call. 

    Mr. Hartman states they arrived on scene at approximately 10:30 am and checked a manhole 
on Sherry Lea Drive downstream from the caller’s residence.  Mr. Hartman states the City sewer 
main had flow but was flowing slowly, indicating a possible partial blockage.  Mr. Hartman 
states there were no overflows from manholes in the area.  Mr. Hartman called to advise me of 
the situation at approx. 10:45 am and I responded to the scene arriving at approx. 11:30 am.  

    Mr. Hartman states they inserted the jetter truck hose into the City sewer main on Sherry Lea 
Drive and ran the jetter hose upstream in the direction of the caller’s residence.  Mr. Hartman 
stated he could feel a slight resistance on the hose, indicating a partial blockage had most likely 
been encountered.  Mr. Hartman stated as the jetter hose was removed, normal flow appeared 
to resume and the water level inside the manhole began to drop.   

    Upon arrival at the Spiva residence, I met with Mr. Mike Spiva and Neosho Police Officer 
Rusty Schlessman.  Mr. Spiva and Officer Schlessman were standing near a manhole in front of 
the Spiva residence.  Mr. Spiva had removed the manhole lid and as I walked up Mr. Spiva 
stated “It’s going down now”, referring to the level of water in the manhole.  Mr. Spiva stated 
that sometime during the night, most likely between 2 am and when it was discovered around 
9:30 am, the sewer had backed up inside his basement. Officer Schlessman left at this time. 

    Mr. Spiva asked if I would like to see the situation inside his basement, I agreed and 
accompanied him inside.  The basement is a finished, walk-out basement.  Upon entering the 
basement, I observed approximately a half inch of water throughout the basement. Mr. Spiva 
showed me a utility room with a floor drain which appeared to be the source of entry for the 
sewer backup.  Mr. Spiva stated the water level had been much higher when it was originally 
discovered, but stated he was unsure of the exact level, possibly 2-3 inches. 

    I recalled a previous back-up at this location (March 2017) and asked Mr. Spiva if he had 
installed a back flow device after the previous occurrence. Mr. Spiva stated there had been 
some discussion with the City regarding installing a back flow device after the previous incident.  
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Mr. Spiva stated he had acquired some bids for a back flow device at that time but the City 
refused to assist him with the purchase and one was never installed as he felt it was the City’s 
responsibility.   

    I gave Mr. Spiva my card with my contact information and advised him I would submit a claim 
form related to the sewer back-up.   

    As I left the Spiva residence, I checked the manhole directly in front of his residence and 
noted that the level inside had returned to a normal level.  I then met with Mr. Hartman and 
Mr. Votipka who were still checking manholes downstream.  At that time, all levels, flows had 
returned to normal. 

 

 

 

Ken Brady 

Local Manager- Neosho Div. 42 

Alliance Water Resources 
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MISSOURI DEPARTMENT OF NATURAL RESOURCES
DIVISION OF ENVIRONMENTAL QUALITY
CONCERN INVESTIGATION Concern #: ACE #: MEERTS #:

145.wpcp.mo0104906.Neosho.45783.2021.04.26.fconc.29146.std

29146 45783
INTERVIEW INFORMATION

Referred From:

Received Date: 
Person Receiving: McNeill, Brooks

4/22/2021

Nearest City:
County:
Region:

Neosho
Newton
SWRO

Programs:

1:

2:

3:

Water Pollution Control Branch

Concern Types:

1.   2.   3.Bypass or Sewer Overflow

Initial Interview:
 The following was taken from the online form and forwarded by Cindy Davies:

"We have a partially collapsed sewer main that is leaking sewage in to the ground/ground water. Has been ongoing and 
City of Neosho is aware but has not fixed it. Very concerned about ground water and issue not being addressed. The 
collapse also causes periodic backups where sewage comes out manhole covers. It is in a place where people live and 
walk and play and is creating a hazard."

Driving Directions:
 "The main issue is just east of a home located at 2005 W. Glen St., Neosho, MO 64850. It is on a vacant lot but the 
backup overflow occurs at various manholes in that area. Has also been in homes previously."

Concern Location:                                                                                                      Easting:      Northing:

 2005 W. Glen St., Neosho.

ALLEGED SOURCE OF CONCERN

David Kennedy
City Manager
City of Neosho
MO0104906
203 E. Main St.
Neosho, MO 64850

Name Type Number Ext.
Business 417-451-8050

PROPERTY OWNER

David Kennedy
City Manager
City of Neosho
203 E. Main St.
Neosho, MO 64850

Name Type Number Ext.

IF REFERRED TO ANOTHER AGENCY, COPY SENT TO:

Name Type Number Ext.
I~ l l f 
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CONCERNED PARTY

Mike Spiva
2005 W. Glen St.
Neosho, MO 64850

Name Type Number Ext.
Mobile 417-793-5478

INVESTIGATION
Investigator:
Dang, Sieu

Assigned:   Investigated:
Person Contacted:

4/22/2021 4/22/2021
Ken Brady

Findings:
I contacted Ken Brady of the City regarding the concern. Ken stated that the issue was a sewer backup at the concerned 
property. He provided a report from the City that detailed the backup happened on March 13, 2021 due to a blockage in 
the sewer main and the City has cleared the blockage and the flow was returned back to normal. Ken also informed me 
that the City's engineer is working on replacing approximately 1000 feet of sewer main at this location. See attached 
emails and report for details.

I then contacted the concerned party (CP). The CP insisted that the issue was due to a collapsed sewer main and he has 
been working with City for the last four years to get the issue resolved without success. The CP stated he just installed a 
backflow device at his property to resolve the backup issue and indicated there was a sewer overflow at the nearby 
mainholes in the past and it likely would occur again due to the damaged main. I advised him that since the City stated 
they are working on replacing the sewer main at the affected area, the Department would monitor the progress to ensure 
the City follows through with their plan. I also advised the CP to contact the City the next time he observes an overflow 
first and then contact the Department so we would be aware of the issue. See attached emails for further details.

Conclusions:
The City stated that was a sewer backup issue in March 13, 2021 and there were no sanitary sewer overflows from the 
manholes. The City is in process of replacing the sewer main at this location to get the matter resolved.  The concerned 
party was advised to notify the City and then the Department the next time the same issue occurs. 

Action Type Action Number Action Date

Environmental Impact 
On:

Impacted Waterbody:
Human Health

Source of Concern
Final Action:

Final Action Date:
NOV/NOEE Number:

E-mail Message
4/26/2021

Followup 
Needed:

Date:
No

Concerned Party 
Final Action:

Final Action Date:
E-mail Message
4/26/2021
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Incident Report 
March 13, 2021 

    On March 13, 2021, at approx. 09:35 am, Alliance Water Resources staff member Matt 
Votipka received a call on the wastewater on-call phone regarding a sewer back-up in a 
basement at 2005 W. Glen Street in Neosho.  The caller’s name was Mike Spiva.  Mr. Votipka 
advised dispatch that he would be responding. 

    Mr. Votipka was doing weekend rounds and was at the Crowder WW facility on the south 
side of town.  Mr. Votipka contacted WW Collections supervisor Kent Hartman.  Mr. Hartman 
advised Mr. Votipka to meet him at the Shoal Creek WW facility on the north side of town to 
pick up the jetter truck and they would respond to the location of the call. 

    Mr. Hartman states they arrived on scene at approximately 10:30 am and checked a manhole 
on Sherry Lea Drive downstream from the caller’s residence.  Mr. Hartman states the City sewer 
main had flow but was flowing slowly, indicating a possible partial blockage.  Mr. Hartman 
states there were no overflows from manholes in the area.  Mr. Hartman called to advise me of 
the situation at approx. 10:45 am and I responded to the scene arriving at approx. 11:30 am.  

    Mr. Hartman states they inserted the jetter truck hose into the City sewer main on Sherry Lea 
Drive and ran the jetter hose upstream in the direction of the caller’s residence.  Mr. Hartman 
stated he could feel a slight resistance on the hose, indicating a partial blockage had most likely 
been encountered.  Mr. Hartman stated as the jetter hose was removed, normal flow appeared 
to resume and the water level inside the manhole began to drop.   

    Upon arrival at the Spiva residence, I met with Mr. Mike Spiva and Neosho Police Officer 
Rusty Schlessman.  Mr. Spiva and Officer Schlessman were standing near a manhole in front of 
the Spiva residence.  Mr. Spiva had removed the manhole lid and as I walked up Mr. Spiva 
stated “It’s going down now”, referring to the level of water in the manhole.  Mr. Spiva stated 
that sometime during the night, most likely between 2 am and when it was discovered around 
9:30 am, the sewer had backed up inside his basement. Officer Schlessman left at this time. 

    Mr. Spiva asked if I would like to see the situation inside his basement, I agreed and 
accompanied him inside.  The basement is a finished, walk-out basement.  Upon entering the 
basement, I observed approximately a half inch of water throughout the basement. Mr. Spiva 
showed me a utility room with a floor drain which appeared to be the source of entry for the 
sewer backup.  Mr. Spiva stated the water level had been much higher when it was originally 
discovered, but stated he was unsure of the exact level, possibly 2-3 inches. 

    I recalled a previous back-up at this location (March 2017) and asked Mr. Spiva if he had 
installed a back flow device after the previous occurrence. Mr. Spiva stated there had been 
some discussion with the City regarding installing a back flow device after the previous incident.  
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Mr. Spiva stated he had acquired some bids for a back flow device at that time but the City 
refused to assist him with the purchase and one was never installed as he felt it was the City’s 
responsibility.   

    I gave Mr. Spiva my card with my contact information and advised him I would submit a claim 
form related to the sewer back-up.   

    As I left the Spiva residence, I checked the manhole directly in front of his residence and 
noted that the level inside had returned to a normal level.  I then met with Mr. Hartman and 
Mr. Votipka who were still checking manholes downstream.  At that time, all levels, flows had 
returned to normal. 

 

 

 

Ken Brady 

Local Manager- Neosho Div. 42 

Alliance Water Resources 
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Dang, Sieu

From: Ken Brady <kbrady@alliancewater.com>
Sent: Monday, April 26, 2021 10:11 AM
To: Dang, Sieu
Cc: Hess, Kevin
Subject: RE: Sewer Main Break Concern at 2005 W. Glen St., Neosho

Sieu, 
    I will absolutely let you know a schedule as soon as I have the information.  The City just got their engineer (Allgeir Martin) involved last week and I know the 
City’s desire is to move quickly to resolve this matter. 
 
Thanks, 
 
 
Ken Brady 
Local Manager ll 
Alliance Water Resources, Inc. 
15318 Kentucky Rd. 
Neosho, MO. 64850 
417‐451‐8080 
kbrady@alliancewater.com 

 
 
 
 

From: Dang, Sieu <Sieu.Dang@dnr.mo.gov>  
Sent: Monday, April 26, 2021 10:07 AM 
To: Ken Brady <kbrady@alliancewater.com> 
Cc: Hess, Kevin <kevin.hess@dnr.mo.gov> 
Subject: RE: Sewer Main Break Concern at 2005 W. Glen St., Neosho 
 
Hi Ken, 
 

l•llliaiiCC 
Professional Wate r and Wastewater Operations 
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2

I spoke with the concerned party, Mr. Mike Spiva and he insisted that the occasional blockages were caused by a sewer main collapse in the area which 
restricted the flow. He said he knew that via a report from the City that he obtained via Sunshine Law request. He mentioned that he and his neighbors have 
been working with the City for the last four years and did not seem to get the issue resolved. He also noted that he recently installed a backflow prevention 
device at his house. I advised him that the City and their engineer is working on replacing the sewer main at this location and that I would ask for a schedule of 
completion. I also advised him to contact the City first when he’ll notice a backup or sewer overflow from the manholes and then contact the Department in the 
future.  
 
Could you contact the City and the engineer for the schedule of completion of the sewer main replacement project and provide it to us? 
 
Thanks again for your help in the matter, 
 
Sieu 
 

From: Ken Brady <kbrady@alliancewater.com>  
Sent: Friday, April 23, 2021 3:10 PM 
To: Dang, Sieu <Sieu.Dang@dnr.mo.gov> 
Cc: Hess, Kevin <kevin.hess@dnr.mo.gov> 
Subject: RE: Sewer Main Break Concern at 2005 W. Glen St., Neosho 
 
Thank you sir! 
 
 
Ken Brady 
Local Manager ll 
Alliance Water Resources, Inc. 
15318 Kentucky Rd. 
Neosho, MO. 64850 
417‐451‐8080 
kbrady@alliancewater.com 

 
 
 
 

From: Dang, Sieu <Sieu.Dang@dnr.mo.gov>  
Sent: Friday, April 23, 2021 3:02 PM 
To: Ken Brady <kbrady@alliancewater.com> 

jllllaf.CC 
Professional Water and Wastewater Operation.~ 
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Cc: Hess, Kevin <kevin.hess@dnr.mo.gov> 
Subject: RE: Sewer Main Break Concern at 2005 W. Glen St., Neosho 
 
Brady, 
 
Thanks for your prompt response. I’ll review the document and contact the concerned party. I’ll keep you updated my conversation with the concerned party. 
 
Have a good weekend! 
 
Sieu 
 

From: Ken Brady <kbrady@alliancewater.com>  
Sent: Friday, April 23, 2021 2:51 PM 
To: Dang, Sieu <Sieu.Dang@dnr.mo.gov> 
Subject: RE: Sewer Main Break Concern at 2005 W. Glen St., Neosho 
 
Sieu, 
    Attached is a copy of the incident report.  I was in a conference call with the City Manager (David Kennedy) and Mike Atkinson (Allgeir‐Martin) on Thursday 4‐
22‐21.  Mr. Atkinson will be providing the City with an estimate to replace approx. 1,000’ of 8” sewer main in the affected area.  If you need further, please let 
me know. 
 
Thanks, 
 
 
Ken Brady 
Local Manager ll 
Alliance Water Resources, Inc. 
15318 Kentucky Rd. 
Neosho, MO. 64850 
417‐451‐8080 
kbrady@alliancewater.com 
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From: Dang, Sieu <Sieu.Dang@dnr.mo.gov>  
Sent: Thursday, April 22, 2021 2:38 PM 
To: Ken Brady <kbrady@alliancewater.com> 
Subject: RE: Sewer Main Break Concern at 2005 W. Glen St., Neosho 
 
Thanks Ken, 
 
Could you send me the records of response the City did? We’d like to know the day and time of the backup(s) and any response the made when the backup was 
reported. And if possible, can you let me know the current status of the engineering work? Once I get the information, I’ll contact the concerned party. 
 
Sieu 
 

From: Ken Brady <kbrady@alliancewater.com>  
Sent: Thursday, April 22, 2021 2:28 PM 
To: Dang, Sieu <Sieu.Dang@dnr.mo.gov> 
Subject: RE: Sewer Main Break Concern at 2005 W. Glen St., Neosho 
 
Sieu, 
    Yes I’m familiar with this location and event.  This was not a sewer main break.  This was a backup into a residential basement due to an overwhelmed main 
after a rain event.  The City is aware of the issue at this location and is currently working with their engineer to address the problem area.  Let me know if you 
need further. 
 
Thanks, 
 
 
Ken Brady 
Local Manager ll 
Alliance Water Resources, Inc. 
15318 Kentucky Rd. 
Neosho, MO. 64850 
417‐451‐8080 
kbrady@alliancewater.com 
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From: Dang, Sieu <Sieu.Dang@dnr.mo.gov>  
Sent: Thursday, April 22, 2021 2:21 PM 
To: Ken Brady <kbrady@alliancewater.com> 
Subject: Sewer Main Break Concern at 2005 W. Glen St., Neosho 
 
Hi Ken, 
 
The Department received an environmental concern regarding a partially sewer main break at the east of the 2005 W Glen St. that caused sewer backups and 
overflows from nearby manholes. Do you have any knowledge about the issues?  
 
Sieu 
 
Sieu T. Dang 
Environmental Engineer 
Missouri Department of Natural Resources 
Southwest Regional Office 
2040 W. Woodland 
Springfield, MO  65807 
417‐891‐4300 
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Dang, Sieu

From: Mike Spiva <mspiva68@gmail.com>
Sent: Monday, April 26, 2021 10:47 AM
To: Dang, Sieu
Subject: Re: 2005 W Glen St, Neosho Concern

Thank you. 
 
 
On Mon, Apr 26, 2021 at 10:36 AM Dang, Sieu <Sieu.Dang@dnr.mo.gov> wrote: 

Hi Mike, 

  

This is to follow up in our phone conversation this morning regarding sewer backup and sanitary sewer overflow issues at or near the noted 
residence. I contacted the City after our phone conversation and they reported that they just got their engineer involved last week and that they 
would let me know as soon as they have a schedule in place. In the meantime, if you experience or observe any sanitary sewer issues at the noted 
locations again, please contact the City, and then inform me or the Department’s staff via the contact information below. 

  

If you have further questions, please contact me. 

  

Sincerely, 

  

Sieu T. Dang 

Environmental Engineer 

Missouri Department of Natural Resources 

APPENDIX D2 
MAWC/City of Neosho 

Page 117 of 315



2

Southwest Regional Office 

2040 W. Woodland 

Springfield, MO  65807 

417-891-4300 
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Dang, Sieu

From: Ken Brady <kbrady@alliancewater.com>
Sent: Monday, April 26, 2021 10:11 AM
To: Dang, Sieu
Cc: Hess, Kevin
Subject: RE: Sewer Main Break Concern at 2005 W. Glen St., Neosho

Sieu, 
    I will absolutely let you know a schedule as soon as I have the information.  The City just got their engineer (Allgeir Martin) involved last week and I know the 
City’s desire is to move quickly to resolve this matter. 
 
Thanks, 
 
 
Ken Brady 
Local Manager ll 
Alliance Water Resources, Inc. 
15318 Kentucky Rd. 
Neosho, MO. 64850 
417‐451‐8080 
kbrady@alliancewater.com 

 
 
 
 

From: Dang, Sieu <Sieu.Dang@dnr.mo.gov>  
Sent: Monday, April 26, 2021 10:07 AM 
To: Ken Brady <kbrady@alliancewater.com> 
Cc: Hess, Kevin <kevin.hess@dnr.mo.gov> 
Subject: RE: Sewer Main Break Concern at 2005 W. Glen St., Neosho 
 
Hi Ken, 
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I spoke with the concerned party, Mr. Mike Spiva and he insisted that the occasional blockages were caused by a sewer main collapse in the area which 
restricted the flow. He said he knew that via a report from the City that he obtained via Sunshine Law request. He mentioned that he and his neighbors have 
been working with the City for the last four years and did not seem to get the issue resolved. He also noted that he recently installed a backflow prevention 
device at his house. I advised him that the City and their engineer is working on replacing the sewer main at this location and that I would ask for a schedule of 
completion. I also advised him to contact the City first when he’ll notice a backup or sewer overflow from the manholes and then contact the Department in the 
future.  
 
Could you contact the City and the engineer for the schedule of completion of the sewer main replacement project and provide it to us? 
 
Thanks again for your help in the matter, 
 
Sieu 
 

From: Ken Brady <kbrady@alliancewater.com>  
Sent: Friday, April 23, 2021 3:10 PM 
To: Dang, Sieu <Sieu.Dang@dnr.mo.gov> 
Cc: Hess, Kevin <kevin.hess@dnr.mo.gov> 
Subject: RE: Sewer Main Break Concern at 2005 W. Glen St., Neosho 
 
Thank you sir! 
 
 
Ken Brady 
Local Manager ll 
Alliance Water Resources, Inc. 
15318 Kentucky Rd. 
Neosho, MO. 64850 
417‐451‐8080 
kbrady@alliancewater.com 

 
 
 
 

From: Dang, Sieu <Sieu.Dang@dnr.mo.gov>  
Sent: Friday, April 23, 2021 3:02 PM 
To: Ken Brady <kbrady@alliancewater.com> 
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Cc: Hess, Kevin <kevin.hess@dnr.mo.gov> 
Subject: RE: Sewer Main Break Concern at 2005 W. Glen St., Neosho 
 
Brady, 
 
Thanks for your prompt response. I’ll review the document and contact the concerned party. I’ll keep you updated my conversation with the concerned party. 
 
Have a good weekend! 
 
Sieu 
 

From: Ken Brady <kbrady@alliancewater.com>  
Sent: Friday, April 23, 2021 2:51 PM 
To: Dang, Sieu <Sieu.Dang@dnr.mo.gov> 
Subject: RE: Sewer Main Break Concern at 2005 W. Glen St., Neosho 
 
Sieu, 
    Attached is a copy of the incident report.  I was in a conference call with the City Manager (David Kennedy) and Mike Atkinson (Allgeir‐Martin) on Thursday 4‐
22‐21.  Mr. Atkinson will be providing the City with an estimate to replace approx. 1,000’ of 8” sewer main in the affected area.  If you need further, please let 
me know. 
 
Thanks, 
 
 
Ken Brady 
Local Manager ll 
Alliance Water Resources, Inc. 
15318 Kentucky Rd. 
Neosho, MO. 64850 
417‐451‐8080 
kbrady@alliancewater.com 
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From: Dang, Sieu <Sieu.Dang@dnr.mo.gov>  
Sent: Thursday, April 22, 2021 2:38 PM 
To: Ken Brady <kbrady@alliancewater.com> 
Subject: RE: Sewer Main Break Concern at 2005 W. Glen St., Neosho 
 
Thanks Ken, 
 
Could you send me the records of response the City did? We’d like to know the day and time of the backup(s) and any response the made when the backup was 
reported. And if possible, can you let me know the current status of the engineering work? Once I get the information, I’ll contact the concerned party. 
 
Sieu 
 

From: Ken Brady <kbrady@alliancewater.com>  
Sent: Thursday, April 22, 2021 2:28 PM 
To: Dang, Sieu <Sieu.Dang@dnr.mo.gov> 
Subject: RE: Sewer Main Break Concern at 2005 W. Glen St., Neosho 
 
Sieu, 
    Yes I’m familiar with this location and event.  This was not a sewer main break.  This was a backup into a residential basement due to an overwhelmed main 
after a rain event.  The City is aware of the issue at this location and is currently working with their engineer to address the problem area.  Let me know if you 
need further. 
 
Thanks, 
 
 
Ken Brady 
Local Manager ll 
Alliance Water Resources, Inc. 
15318 Kentucky Rd. 
Neosho, MO. 64850 
417‐451‐8080 
kbrady@alliancewater.com 
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From: Dang, Sieu <Sieu.Dang@dnr.mo.gov>  
Sent: Thursday, April 22, 2021 2:21 PM 
To: Ken Brady <kbrady@alliancewater.com> 
Subject: Sewer Main Break Concern at 2005 W. Glen St., Neosho 
 
Hi Ken, 
 
The Department received an environmental concern regarding a partially sewer main break at the east of the 2005 W Glen St. that caused sewer backups and 
overflows from nearby manholes. Do you have any knowledge about the issues?  
 
Sieu 
 
Sieu T. Dang 
Environmental Engineer 
Missouri Department of Natural Resources 
Southwest Regional Office 
2040 W. Woodland 
Springfield, MO  65807 
417‐891‐4300 
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Dang, Sieu

From: Mike Spiva <mspiva68@gmail.com>
Sent: Monday, April 26, 2021 10:47 AM
To: Dang, Sieu
Subject: Re: 2005 W Glen St, Neosho Concern

Thank you. 
 
 
On Mon, Apr 26, 2021 at 10:36 AM Dang, Sieu <Sieu.Dang@dnr.mo.gov> wrote: 

Hi Mike, 

  

This is to follow up in our phone conversation this morning regarding sewer backup and sanitary sewer overflow issues at or near the noted 
residence. I contacted the City after our phone conversation and they reported that they just got their engineer involved last week and that they 
would let me know as soon as they have a schedule in place. In the meantime, if you experience or observe any sanitary sewer issues at the noted 
locations again, please contact the City, and then inform me or the Department’s staff via the contact information below. 

  

If you have further questions, please contact me. 

  

Sincerely, 

  

Sieu T. Dang 

Environmental Engineer 

Missouri Department of Natural Resources 
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Southwest Regional Office 

2040 W. Woodland 

Springfield, MO  65807 

417-891-4300 
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#=CL#

December 22, 2021

LIMS USE: FR - KEN BRADY
LIMS OBJECT ID: 60388044

60388044
Project:
Pace Project No.:

RE:

Ken Brady
Alliance Water Resources
200 Nelson Ave
Neosho, MO 64850

LAZY BOY MONTHLY SAMPLING

Dear Ken Brady:

Enclosed are the analytical results for sample(s) received by the laboratory on December 08, 2021.  The results relate only
to the samples included in this report.  Results reported herein conform to the applicable TNI/NELAC Standards and the
laboratory's Quality Manual, where applicable, unless otherwise noted in the body of the report.

The test results provided in this final report were generated by each of the following laboratories within the Pace Network:
• Pace Analytical Services - Kansas City
• Pace Analytical Services - SE Kansas

If you have any questions concerning this report, please feel free to contact me.

Sincerely,

Jeffrey Shopper
jeff.shopper@pacelabs.com

Project Manager
1(913)563-1408

Enclosures

cc: Jane Brozek, City of Neosho, MO
Jake Lanke, Alliance Water Resources
Crowder Plant Operator, Crowder Plant Operator

REPORT OF LABORATORY ANALYSIS
This report shall not be reproduced, except in full,

without the written consent of Pace Analytical Services, LLC.

Pace Analytical Services, LLC
9608 Loiret Blvd.

Lenexa, KS 66219
(913)599-5665

Page 1 of 20
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CERTIFICATIONS

Pace Project No.:
Project:

60388044
LAZY BOY MONTHLY SAMPLING

Pace Analytical Services Kansas
9608 Loiret Boulevard, Lenexa, KS  66219
Missouri Inorganic Drinking Water Certification #: 10090
Arkansas Drinking Water
Arkansas Certification #: 20-020-0
Arkansas Drinking Water
Illinois Certification #: 2000302021-3
Iowa Certification #: 118
Kansas/NELAP Certification #: E-10116
Louisiana Certification #: 03055

Nevada Certification #: KS000212020-2
Oklahoma Certification #: 9205/9935
Florida: Cert E871149 SEKS WET
Texas Certification #: T104704407-19-12
Utah Certification #: KS000212019-9
Illinois Certification #: 004592
Kansas Field Laboratory Accreditation: # E-92587
Missouri SEKS Micro Certification: 10070

Pace Analytical Services Southeast Kansas
808 West McKay, Frontenac, KS 66763
Arkansas Certification #: 18-016-0
Iowa Certification #: 118
Kansas/NELAP Certification #: E-10426

Louisiana Certification #: 03055
Oklahoma Certification #: 9935
Texas Certification #: T104704407
Utah Certification #: KS00021

REPORT OF LABORATORY ANALYSIS
This report shall not be reproduced, except in full,

without the written consent of Pace Analytical Services, LLC.

Pace Analytical Services, LLC
9608 Loiret Blvd.

Lenexa, KS 66219
(913)599-5665

Page 2 of 20
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SAMPLE SUMMARY

Pace Project No.:
Project:

60388044
LAZY BOY MONTHLY SAMPLING

Lab ID Sample ID Matrix Date Collected Date Received

60388044001 LAZY BOY COMP Water 12/08/21 10:15 12/08/21 19:25

60388044002 LAZY BOY GRAB Water 12/08/21 10:00 12/08/21 19:25

REPORT OF LABORATORY ANALYSIS
This report shall not be reproduced, except in full,

without the written consent of Pace Analytical Services, LLC.

Pace Analytical Services, LLC
9608 Loiret Blvd.

Lenexa, KS 66219
(913)599-5665

Page 3 of 20
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SAMPLE ANALYTE COUNT

Pace Project No.:
Project:

60388044
LAZY BOY MONTHLY SAMPLING

Lab ID Sample ID Method
Analytes
Reported LaboratoryAnalysts

60388044001 LAZY BOY COMP EPA 200.7 9 PASI-KMA1

EPA 245.1 1 PASI-KCJH1

SM 2540D 1 PASI-KBLA

SM 5210B 1 PASI-KMAP

EPA 300.0 1 PASI-KSK

60388044002 LAZY BOY GRAB SM 4500-H+B 1 PASI-SETDH

SM 2550B 1 PASI-SETDH

EPA 1664A 1 PASI-KJDS

EPA 420.1 1 PASI-KHM1

SM 4500-CN-E 1 PASI-KHM1

PASI-K = Pace Analytical Services - Kansas City
PASI-SE = Pace Analytical Services - SE Kansas

REPORT OF LABORATORY ANALYSIS
This report shall not be reproduced, except in full,

without the written consent of Pace Analytical Services, LLC.

Pace Analytical Services, LLC
9608 Loiret Blvd.

Lenexa, KS 66219
(913)599-5665

Page 4 of 20
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#=AR#

ANALYTICAL RESULTS

Pace Project No.:
Project:

60388044
LAZY BOY MONTHLY SAMPLING

Sample: LAZY BOY COMP Lab ID: 60388044001 Collected: 12/08/21 10:15 Received: 12/08/21 19:25 Matrix: Water

Parameters Results Units DF Prepared Analyzed CAS No. QualReport Limit

Analytical Method: EPA 200.7  Preparation Method: EPA 200.7
Pace Analytical Services - Kansas City

200.7 Metals, Total

Arsenic ND ug/L 12/17/21 22:18 7440-38-212/16/21 13:4510.0 1
Cadmium ND ug/L 12/17/21 22:18 7440-43-912/16/21 13:455.0 1
Chromium 6.7 ug/L 12/17/21 22:18 7440-47-312/16/21 13:455.0 1
Copper 53.7 ug/L 12/17/21 22:18 7440-50-812/16/21 13:4510.0 1
Iron 2960 ug/L 12/17/21 22:18 7439-89-612/16/21 13:4550.0 1
Lead ND ug/L 12/17/21 22:18 7439-92-112/16/21 13:4510.0 1
Nickel 26.5 ug/L 12/17/21 22:18 7440-02-012/16/21 13:455.0 1
Silver ND ug/L 12/17/21 22:18 7440-22-412/16/21 13:457.0 1
Zinc 351 ug/L 12/17/21 22:18 7440-66-612/16/21 13:4550.0 1

Analytical Method: EPA 245.1  Preparation Method: EPA 245.1
Pace Analytical Services - Kansas City

245.1 Mercury

Mercury ND ug/L 12/21/21 15:39 7439-97-612/21/21 10:100.20 1

Analytical Method: SM 2540D
Pace Analytical Services - Kansas City

2540D Total Suspended Solids

Total Suspended Solids 242 mg/L 12/14/21 05:2850.0 1

Analytical Method: SM 5210B  Preparation Method: SM 5210B
Pace Analytical Services - Kansas City

5210B BOD, 5 day

BOD, 5 day 758 mg/L 12/14/21 09:59 B1,L212/09/21 13:522.0 1

Analytical Method: EPA 300.0
Pace Analytical Services - Kansas City

300.0 IC Anions 28 Days

Sulfate 15.9 mg/L 12/22/21 15:03 14808-79-810.0 10

Sample: LAZY BOY GRAB Lab ID: 60388044002 Collected: 12/08/21 10:00 Received: 12/08/21 19:25 Matrix: Water

Parameters Results Units DF Prepared Analyzed CAS No. QualReport Limit

Analytical Method: SM 4500-H+B
Pace Analytical Services - SE Kansas

Field pH, Electrometric

Field pH 8.8 Std. Units 12/08/21 10:000.10 1

Analytical Method: SM 2550B
Pace Analytical Services - SE Kansas

Field Temperature

Field Temperature 16.1 deg C 12/08/21 10:000.10 1

Analytical Method: EPA 1664A
Pace Analytical Services - Kansas City

HEM, Oil and Grease

Oil and Grease 19.8 mg/L 12/20/21 10:305.0 1

REPORT OF LABORATORY ANALYSIS
This report shall not be reproduced, except in full,

without the written consent of Pace Analytical Services, LLC.Date: 12/22/2021 05:04 PM

Pace Analytical Services, LLC
9608 Loiret Blvd.

Lenexa, KS 66219
(913)599-5665

Page 5 of 20
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ANALYTICAL RESULTS

Pace Project No.:
Project:

60388044
LAZY BOY MONTHLY SAMPLING

Sample: LAZY BOY GRAB Lab ID: 60388044002 Collected: 12/08/21 10:00 Received: 12/08/21 19:25 Matrix: Water

Parameters Results Units DF Prepared Analyzed CAS No. QualReport Limit

Analytical Method: EPA 420.1  Preparation Method: EPA 420.1
Pace Analytical Services - Kansas City

Phenolics, Total Recoverable

Phenolics, Total Recoverable 0.44 mg/L 12/16/21 14:31 64743-03-912/16/21 09:100.050 1

Analytical Method: SM 4500-CN-E  Preparation Method: SM 4500-CN-E
Pace Analytical Services - Kansas City

4500CNE Cyanide, Total

Cyanide ND mg/L 12/14/21 10:53 57-12-512/14/21 09:060.0050 1

REPORT OF LABORATORY ANALYSIS
This report shall not be reproduced, except in full,

without the written consent of Pace Analytical Services, LLC.Date: 12/22/2021 05:04 PM

Pace Analytical Services, LLC
9608 Loiret Blvd.

Lenexa, KS 66219
(913)599-5665

Page 6 of 20
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60388044
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

QC Batch:
QC Batch Method:

Analysis Method:
Analysis Description:

762953
EPA 245.1

EPA 245.1
245.1 Mercury

Laboratory: Pace Analytical Services - Kansas City
Associated Lab Samples: 60388044001

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3052149
Associated Lab Samples: 60388044001

Matrix: Water

Analyzed

Mercury ug/L ND 0.20 12/21/21 15:03

Parameter Units
LCS

Result
% Rec
Limits Qualifiers% RecConc.

3052150LABORATORY CONTROL SAMPLE:
LCSSpike

Mercury ug/L 4.95 98 85-115

Parameter Units
MS

Result
% Rec
Limits Qual% RecConc.

3052151MATRIX SPIKE & MATRIX SPIKE DUPLICATE:

MSSpike
Result

60388001002

3052152

MSD
Result

MSD
% Rec RPD RPD

Max
MSDMS
Spike
Conc.

Mercury ug/L 5 95 70-13096 0 205ND 4.8 4.8

Parameter Units
MS

Result
% Rec
Limits Qualifiers% RecConc.

3052153MATRIX SPIKE SAMPLE:
MSSpike

Result
60388664005

Mercury ug/L 4.85 95 70-130ND

REPORT OF LABORATORY ANALYSIS
This report shall not be reproduced, except in full,

without the written consent of Pace Analytical Services, LLC.Date: 12/22/2021 05:04 PM

Pace Analytical Services, LLC
9608 Loiret Blvd.

Lenexa, KS 66219
(913)599-5665
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QUALITY CONTROL DATA

Pace Project No.:
Project:

60388044
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

QC Batch:
QC Batch Method:

Analysis Method:
Analysis Description:

762169
EPA 200.7

EPA 200.7
200.7 Metals, Total

Laboratory: Pace Analytical Services - Kansas City
Associated Lab Samples: 60388044001

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3049438
Associated Lab Samples: 60388044001

Matrix: Water

Analyzed

Arsenic ug/L ND 10.0 12/17/21 21:58
Cadmium ug/L ND 5.0 12/17/21 21:58
Chromium ug/L ND 5.0 12/17/21 21:58
Copper ug/L ND 10.0 12/17/21 21:58
Iron ug/L ND 50.0 12/17/21 21:58
Lead ug/L ND 10.0 12/17/21 21:58
Nickel ug/L ND 5.0 12/17/21 21:58
Silver ug/L ND 7.0 12/17/21 21:58
Zinc ug/L ND 50.0 12/17/21 21:58

Parameter Units
LCS

Result
% Rec
Limits Qualifiers% RecConc.

3049439LABORATORY CONTROL SAMPLE:
LCSSpike

Arsenic ug/L 9441000 94 85-115
Cadmium ug/L 10601000 106 85-115
Chromium ug/L 10501000 105 85-115
Copper ug/L 10401000 104 85-115
Iron ug/L 1010010000 101 85-115
Lead ug/L 10401000 104 85-115
Nickel ug/L 10801000 108 85-115
Silver ug/L 509500 102 85-115
Zinc ug/L 10601000 106 85-115

Parameter Units
MS

Result
% Rec
Limits Qual% RecConc.

3049440MATRIX SPIKE & MATRIX SPIKE DUPLICATE:

MSSpike
Result

60387813001

3049441

MSD
Result

MSD
% Rec RPD RPD

Max
MSDMS
Spike
Conc.

Arsenic ug/L 1000 96 70-13096 0 201000ND 958 959
Cadmium ug/L 1000 105 70-130106 0 201000ND 1050 1060
Chromium ug/L 1000 105 70-130104 0 201000ND 1050 1050
Copper ug/L 1000 106 70-130106 0 201000ND 1060 1060
Iron ug/L 10000 101 70-130102 1 2010000ND 10200 10300
Lead ug/L 1000 104 70-130105 0 201000ND 1040 1050
Nickel ug/L 1000 109 70-130109 0 201000ND 1090 1090
Silver ug/L 500 103 70-130102 0 20500ND 514 512
Zinc ug/L 1000 107 70-130106 0 20100057.6 1120 1120

REPORT OF LABORATORY ANALYSIS
This report shall not be reproduced, except in full,

without the written consent of Pace Analytical Services, LLC.Date: 12/22/2021 05:04 PM
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60388044
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

Parameter Units
MS

Result
% Rec
Limits Qualifiers% RecConc.

3049442MATRIX SPIKE SAMPLE:
MSSpike

Result
60388268001

Arsenic ug/L 9411000 94 70-130ND
Cadmium ug/L 10401000 104 70-130ND
Chromium ug/L 10301000 103 70-130ND
Copper ug/L 10601000 106 70-130ND
Iron ug/L 1010010000 101 70-130ND
Lead ug/L 10301000 103 70-130ND
Nickel ug/L 10901000 109 70-130ND
Silver ug/L 506500 101 70-130ND
Zinc ug/L 13301000 106 70-1300.27 mg/L
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60388044
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

QC Batch:
QC Batch Method:

Analysis Method:
Analysis Description:

761271
SM 4500-H+B

SM 4500-H+B
Field pH, Electrometric

Laboratory: Pace Analytical Services - SE Kansas
Associated Lab Samples: 60388044002

Parameter Units
Dup

Result
Max
RPD QualifiersRPDResult

60388044002
3046276SAMPLE DUPLICATE:

Field pH Std. Units 8.8 0 58.8
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60388044
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

QC Batch:
QC Batch Method:

Analysis Method:
Analysis Description:

762534
EPA 1664A

EPA 1664A
1664 HEM, Oil and Grease

Laboratory: Pace Analytical Services - Kansas City
Associated Lab Samples: 60388044002

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3050825
Associated Lab Samples: 60388044002

Matrix: Water

Analyzed

Oil and Grease mg/L ND 5.0 12/20/21 10:24

Parameter Units
LCS

Result
% Rec
Limits Qualifiers% RecConc.

3050826LABORATORY CONTROL SAMPLE:
LCSSpike

Oil and Grease mg/L 40.040 100 78-114

Parameter Units
MS

Result
% Rec
Limits Qualifiers% RecConc.

3050827MATRIX SPIKE SAMPLE:
MSSpike

Result
60387933001

Oil and Grease mg/L 99.596.2 102 78-114<4.9

Parameter Units
Dup

Result
Max
RPD QualifiersRPDResult

60388033001
3050828SAMPLE DUPLICATE:

Oil and Grease mg/L ND 18ND
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60388044
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

QC Batch:
QC Batch Method:

Analysis Method:
Analysis Description:

761445
SM 2540D

SM 2540D
2540D Total Suspended Solids

Laboratory: Pace Analytical Services - Kansas City
Associated Lab Samples: 60388044001

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3046792
Associated Lab Samples: 60388044001

Matrix: Water

Analyzed

Total Suspended Solids mg/L ND 5.0 12/14/21 05:24

Parameter Units
Dup

Result
Max
RPD QualifiersRPDResult

60388015011
3046793SAMPLE DUPLICATE:

Total Suspended Solids mg/L 232 0 10231

Parameter Units
Dup

Result
Max
RPD QualifiersRPDResult

60387929002
3046794SAMPLE DUPLICATE:

Total Suspended Solids mg/L 1290 6 101210
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60388044
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

QC Batch:
QC Batch Method:

Analysis Method:
Analysis Description:

760762
SM 5210B

SM 5210B
5210B BOD, 5 day

Laboratory: Pace Analytical Services - Kansas City
Associated Lab Samples: 60388044001

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3043936
Associated Lab Samples: 60388044001

Matrix: Water

Analyzed

BOD, 5 day mg/L ND 2.0 12/14/21 09:30

Parameter Units
LCS

Result
% Rec
Limits Qualifiers% RecConc.

3043937LABORATORY CONTROL SAMPLE:
LCSSpike

BOD, 5 day mg/L 134 L2198 68 85-115

Parameter Units
Dup

Result
Max
RPD QualifiersRPDResult

60388062001
3043938SAMPLE DUPLICATE:

BOD, 5 day mg/L 625 D682 17260
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60388044
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

QC Batch:
QC Batch Method:

Analysis Method:
Analysis Description:

762952
EPA 300.0

EPA 300.0
300.0 IC Anions

Laboratory: Pace Analytical Services - Kansas City
Associated Lab Samples: 60388044001

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3052140
Associated Lab Samples: 60388044001

Matrix: Water

Analyzed

Sulfate mg/L ND 1.0 12/22/21 10:32

Parameter Units
LCS

Result
% Rec
Limits Qualifiers% RecConc.

3052141LABORATORY CONTROL SAMPLE:
LCSSpike

Sulfate mg/L 4.75 95 90-110

Parameter Units
MS

Result
% Rec
Limits Qual% RecConc.

3052142MATRIX SPIKE & MATRIX SPIKE DUPLICATE:

MSSpike
Result

60388044001

3052143

MSD
Result

MSD
% Rec RPD RPD

Max
MSDMS
Spike
Conc.

Sulfate mg/L 50 103 80-120104 0 155015.9 67.4 67.7

Parameter Units
MS

Result
% Rec
Limits Qual% RecConc.

3052144MATRIX SPIKE & MATRIX SPIKE DUPLICATE:

MSSpike
Result

60388675006

3052145

MSD
Result

MSD
% Rec RPD RPD

Max
MSDMS
Spike
Conc.

Sulfate mg/L 100 93 80-12093 0 15100ND 97.9 98.0
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60388044
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

QC Batch:
QC Batch Method:

Analysis Method:
Analysis Description:

762096
EPA 420.1

EPA 420.1
420.1 Phenolics Macro

Laboratory: Pace Analytical Services - Kansas City
Associated Lab Samples: 60388044002

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3049091
Associated Lab Samples: 60388044002

Matrix: Water

Analyzed

Phenolics, Total Recoverable mg/L ND 0.050 12/16/21 11:50

Parameter Units
LCS

Result
% Rec
Limits Qualifiers% RecConc.

3049092LABORATORY CONTROL SAMPLE:
LCSSpike

Phenolics, Total Recoverable mg/L 0.260.25 104 90-110

Parameter Units
MS

Result
% Rec
Limits Qualifiers% RecConc.

3049093MATRIX SPIKE SAMPLE:
MSSpike

Result
60388089001

Phenolics, Total Recoverable mg/L 0.42 M10.25 162 90-110ND

Parameter Units
Dup

Result
Max
RPD QualifiersRPDResult

60388044002
3049094SAMPLE DUPLICATE:

Phenolics, Total Recoverable mg/L 0.36 19 200.44
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QUALITY CONTROL DATA

Pace Project No.:
Project:

60388044
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

QC Batch:
QC Batch Method:

Analysis Method:
Analysis Description:

761581
SM 4500-CN-E

SM 4500-CN-E
4500CNE Cyanide, Total

Laboratory: Pace Analytical Services - Kansas City
Associated Lab Samples: 60388044002

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3047195
Associated Lab Samples: 60388044002

Matrix: Water

Analyzed

Cyanide mg/L ND 0.0050 12/14/21 10:44

Parameter Units
LCS

Result
% Rec
Limits Qualifiers% RecConc.

3047196LABORATORY CONTROL SAMPLE:
LCSSpike

Cyanide mg/L 0.100.1 103 69-126

Parameter Units
MS

Result
% Rec
Limits Qualifiers% RecConc.

3047197MATRIX SPIKE SAMPLE:
MSSpike

Result
60388193013

Cyanide mg/L 0.0880.1 87 55-124ND

Parameter Units
Dup

Result
Max
RPD QualifiersRPDResult

60388193013
3047198SAMPLE DUPLICATE:

Cyanide mg/L ND 46ND
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QUALIFIERS

Pace Project No.:
Project:

60388044
LAZY BOY MONTHLY SAMPLING

DEFINITIONS

DF - Dilution Factor, if reported, represents the factor applied to the reported data due to dilution of the sample aliquot.
ND - Not Detected at or above adjusted reporting limit.
TNTC - Too Numerous To Count
J - Estimated concentration above the adjusted method detection limit and below the adjusted reporting limit.
MDL - Adjusted Method Detection Limit.
PQL - Practical Quantitation Limit.
RL - Reporting Limit - The lowest concentration value that meets project requirements for quantitative data with known precision and
bias for a specific analyte in a specific matrix.
S - Surrogate
1,2-Diphenylhydrazine decomposes to and cannot be separated from Azobenzene using Method 8270. The result for each analyte is
a combined concentration.
Consistent with EPA guidelines, unrounded data are displayed and have been used to calculate % recovery and RPD values.
LCS(D) - Laboratory Control Sample (Duplicate)
MS(D) - Matrix Spike (Duplicate)
DUP - Sample Duplicate
RPD - Relative Percent Difference
NC - Not Calculable.
SG - Silica Gel - Clean-Up
U - Indicates the compound was analyzed for, but not detected.
N-Nitrosodiphenylamine decomposes and cannot be separated from Diphenylamine using Method 8270.  The result reported for
each analyte is a combined concentration.
Reported results are not rounded until the final step prior to reporting. Therefore, calculated parameters that are typically reported as
"Total" may vary slightly from the sum of the reported component parameters.
Pace Analytical is TNI accredited. Contact your Pace PM for the current list of accredited analytes.
TNI - The NELAC Institute.

ANALYTE QUALIFIERS
Less than 1.0 mg/L DO remained for all dilutions set.  The reported value is an estimated greater than value and is
calculated for the dilution using the least amount of sample.

B1

The precision between the sample and sample duplicate exceeded laboratory control limits.D6
Analyte recovery in the laboratory control sample (LCS) was below QC limits.  Results for this analyte in associated
samples may be biased low.

L2

Matrix spike recovery exceeded QC limits.  Batch accepted based on laboratory control sample (LCS) recovery.M1
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QUALITY CONTROL DATA CROSS REFERENCE TABLE

Pace Project No.:
Project:

60388044
LAZY BOY MONTHLY SAMPLING

Lab ID Sample ID QC Batch Method QC Batch Analytical Method
Analytical
Batch

60388044001 762169 762384LAZY BOY COMP EPA 200.7 EPA 200.7

60388044001 762953 763168LAZY BOY COMP EPA 245.1 EPA 245.1

60388044002 761271LAZY BOY GRAB SM 4500-H+B

60388044002 761272LAZY BOY GRAB SM 2550B

60388044002 762534LAZY BOY GRAB EPA 1664A

60388044001 761445LAZY BOY COMP SM 2540D

60388044001 760762 762650LAZY BOY COMP SM 5210B SM 5210B

60388044001 762952LAZY BOY COMP EPA 300.0

60388044002 762096 762218LAZY BOY GRAB EPA 420.1 EPA 420.1

60388044002 761581 761609LAZY BOY GRAB SM 4500-CN-E SM 4500-CN-E
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INDUSTRIAL USER INSPECTION CHECKLIST 

DATE TIME 

Industry Name: 

Location Mailing 

Address Address 

Industry Contacts (w/titles): FAX: 

Phone: 

Phone: 

Products: 

Raw Materials: 

Manufacturing Processes: 

Planned Changes to Plant: 

Applicable Categorical Standards: Pollutants of Concern: 

No. of employees: No. of shifts per day: Days worked per week: Is production seasonal? 

Employee showers ( /N): :Schectutect shutctowns: 

Number of Outfalls Sampling Location(s): 

Total: 
Kegulatect: 

Persons Present During Inspection: 

Industry: POTW: 

RG7vl 0 
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YI- WASTEWATER TREATMENT 

7. If the industry treats its process wastewaters before discharge to the POTW, complete the
following.

Treatment type: Date originally installed: 

Design flow: Treatment - batch or continuous: 

Actual flow: Discharge - batch or continuous: 

Operation Reagents:(include usage rates, if known) 

Hours/day: Days/week: 

FTEs needed to operate: 

Clarifier volume: Effluent filtration media:(if applicable) 

Description of overall condition: 

8. Has the facility experienced any operational/upset problems since the last inspection? If so,

describe.

V. SLUDGE GENERATION/WASTE HAULING

9. Sludge/Hauled Waste Disposal (Complete the table for facilities that generate sludge or haul regulated wastes)

Sludge dewatering Moisture content: Amount generated, Disposal method: 

method: 55gal bbl/mo.: 

Storage (bbls): Hazardous?: Shipment frequency: 

Sludge Hauler(s): Disposal location: 

COMMENTS: 

RG7.·l.O 
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VI. FOR INDUSTRIES SUBJECT TO CATEGORICAL PRETREATMENT STAND ARDS

10. Electroplating/Metal Finishing:

Regulated Process(es) (eg. Zinc plating, Chemical etching, etc): Hours of 

operation: 

Does the facility phosphatize? Metallic salts in the phosphoric acid: Basis mtl.

phosphatized: 

Does the facility ever phosphatize galvanized mt!.? 

Does the facility use Cyanide? In what process(es): Method of destruction: 

Has the facility investigated a replacement for CN? 

Does facility use Hex Chrome? Method of reduction to trivalent state: 

Rinsing Methods and Rates (gpm) 

Plating Methods 
Countercurrent Parallel Dead Rinse 

Barrel,%: 

Rack,%: 

COMMENTS: 

11 . Production Based Standards ( determination of production rates) 

I Applicable Standard(s):

Production Normalizing Parameter 
Process Qualifying for Allowance (avg daily production rate) 

(see applicable CFR) 

1 

2 

3 

4 

5 

6 

RG7vl O 
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INDUSTRIAL USER INSPECTION CHECKLIST 

DATE TIME 

Industry Name: 

Location Mailing 

Address Address 

Industry Contacts (w/titles): FAX: 

Phone: 

Phone: 

Products: 

Raw Materials: 

Manufacturing Processes: 

Planned Changes to Plant: 

Applicable Categorical Standards: Pollutants of Concern: 

No. of employees: No. of shifts per day: Days worked per week: Is production seasonal? 

Employee showers ( /N): :Schectutect shutctowns: 

Number of Outfalls Sampling Location(s): 

Total: 
Kegulatect: 

Persons Present During Inspection: 

Industry: POTW: 

RG7vl 0 
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YI- WASTEWATER TREATMENT 

7. If the industry treats its process wastewaters before discharge to the POTW, complete the
following.

Treatment type: Date originally installed: 

Design flow: Treatment - batch or continuous: 

Actual flow: Discharge - batch or continuous: 

Operation Reagents:(include usage rates, if known) 

Hours/day: Days/week: 

FTEs needed to operate: 

Clarifier volume: Effluent filtration media:(if applicable) 

Description of overall condition: 

8. Has the facility experienced any operational/upset problems since the last inspection? If so,

describe.

V. SLUDGE GENERATION/WASTE HAULING

9. Sludge/Hauled Waste Disposal (Complete the table for facilities that generate sludge or haul regulated wastes)

Sludge dewatering Moisture content: Amount generated, Disposal method: 

method: 55gal bbl/mo.: 

Storage (bbls): Hazardous?: Shipment frequency: 

Sludge Hauler(s): Disposal location: 

COMMENTS: 

RG7.·l.O 
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VI. FOR INDUSTRIES SUBJECT TO CATEGORICAL PRETREATMENT STAND ARDS

10. Electroplating/Metal Finishing:

Regulated Process(es) (eg. Zinc plating, Chemical etching, etc): Hours of 

operation: 

Does the facility phosphatize? Metallic salts in the phosphoric acid: Basis mtl.

phosphatized: 

Does the facility ever phosphatize galvanized mt!.? 

Does the facility use Cyanide? In what process(es): Method of destruction: 

Has the facility investigated a replacement for CN? 

Does facility use Hex Chrome? Method of reduction to trivalent state: 

Rinsing Methods and Rates (gpm) 

Plating Methods 
Countercurrent Parallel Dead Rinse 

Barrel,%: 

Rack,%: 

COMMENTS: 

11 . Production Based Standards ( determination of production rates) 

I Applicable Standard(s):

Production Normalizing Parameter 
Process Qualifying for Allowance (avg daily production rate) 

(see applicable CFR) 

1 

2 

3 

4 

5 

6 

RG7vl O 
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#=CL#

November 24, 2021

LIMS USE: FR - KEN BRADY
LIMS OBJECT ID: 60385791

60385791
Project:
Pace Project No.:

RE:

Ken Brady
Alliance Water Resources
200 Nelson Ave
Neosho, MO 64850

LAZY BOY MONTHLY SAMPLING

Dear Ken Brady:

Enclosed are the analytical results for sample(s) received by the laboratory on November 10, 2021.  The results relate only
to the samples included in this report.  Results reported herein conform to the applicable TNI/NELAC Standards and the
laboratory's Quality Manual, where applicable, unless otherwise noted in the body of the report.

The test results provided in this final report were generated by each of the following laboratories within the Pace Network:
• Pace Analytical Services - Kansas City
• Pace Analytical Services - SE Kansas

If you have any questions concerning this report, please feel free to contact me.

Sincerely,

Angie Brown for

jeff.shopper@pacelabs.com

Project Manager

Jeffrey Shopper

1(913)563-1408

Enclosures

cc: Jane Brozek, City of Neosho, MO
Jake Lanke, Alliance Water Resources
Crowder Plant Operator, Crowder Plant Operator

REPORT OF LABORATORY ANALYSIS
This report shall not be reproduced, except in full,

without the written consent of Pace Analytical Services, LLC.

Pace Analytical Services, LLC
9608 Loiret Blvd.

Lenexa, KS 66219
(913)599-5665
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CERTIFICATIONS

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

Pace Analytical Services Kansas
9608 Loiret Boulevard, Lenexa, KS  66219
Missouri Inorganic Drinking Water Certification #: 10090
Arkansas Drinking Water
Arkansas Certification #: 20-020-0
Arkansas Drinking Water
Illinois Certification #: 2000302021-3
Iowa Certification #: 118
Kansas/NELAP Certification #: E-10116
Louisiana Certification #: 03055

Nevada Certification #: KS000212020-2
Oklahoma Certification #: 9205/9935
Florida: Cert E871149 SEKS WET
Texas Certification #: T104704407-19-12
Utah Certification #: KS000212019-9
Illinois Certification #: 004592
Kansas Field Laboratory Accreditation: # E-92587
Missouri SEKS Micro Certification: 10070

Pace Analytical Services Southeast Kansas
808 West McKay, Frontenac, KS 66763
Arkansas Certification #: 18-016-0
Iowa Certification #: 118
Kansas/NELAP Certification #: E-10426

Louisiana Certification #: 03055
Oklahoma Certification #: 9935
Texas Certification #: T104704407
Utah Certification #: KS00021
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#=SS#

SAMPLE SUMMARY

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

Lab ID Sample ID Matrix Date Collected Date Received

60385791001 LAZY BOY COMP Water 11/10/21 08:05 11/10/21 18:20

60385791002 LAZY BOY GRAB Water 11/10/21 09:10 11/10/21 18:20
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#=SA#

SAMPLE ANALYTE COUNT

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

Lab ID Sample ID Method
Analytes
Reported LaboratoryAnalysts

60385791001 LAZY BOY COMP EPA 200.7 9 PASI-KMA1

EPA 245.1 1 PASI-KCJH

SM 2540D 1 PASI-KBLA

SM 5210B 1 PASI-KMAP

EPA 300.0 1 PASI-KLDB

60385791002 LAZY BOY GRAB SM 4500-H+B 1 PASI-SETDH

SM 2550B 1 PASI-SETDH

EPA 1664A 1 PASI-KJDS

EPA 420.1 1 PASI-KHM1

SM 4500-CN-E 1 PASI-KHM1

PASI-K = Pace Analytical Services - Kansas City
PASI-SE = Pace Analytical Services - SE Kansas
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#=AR#

ANALYTICAL RESULTS

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

Sample: LAZY BOY COMP Lab ID: 60385791001 Collected: 11/10/21 08:05 Received: 11/10/21 18:20 Matrix: Water

Parameters Results Units DF Prepared Analyzed CAS No. QualReport Limit

Analytical Method: EPA 200.7  Preparation Method: EPA 200.7
Pace Analytical Services - Kansas City

200.7 Metals, Total

Arsenic 84.0 ug/L 11/23/21 17:32 7440-38-211/19/21 11:4210.0 1
Cadmium ND ug/L 11/23/21 17:32 7440-43-911/19/21 11:425.0 1
Chromium 13.3 ug/L 11/23/21 17:32 7440-47-311/19/21 11:425.0 1
Copper 228 ug/L 11/23/21 17:32 7440-50-811/19/21 11:4210.0 1
Iron 45900 ug/L 11/23/21 17:32 7439-89-611/19/21 11:4250.0 1
Lead ND ug/L 11/23/21 17:32 7439-92-111/19/21 11:4210.0 1
Nickel 193 ug/L 11/23/21 17:32 7440-02-011/19/21 11:425.0 1
Silver ND ug/L 11/23/21 17:32 7440-22-411/19/21 11:427.0 1
Zinc 486 ug/L 11/23/21 17:32 7440-66-611/19/21 11:4250.0 1

Analytical Method: EPA 245.1  Preparation Method: EPA 245.1
Pace Analytical Services - Kansas City

245.1 Mercury

Mercury ND ug/L 11/24/21 11:42 7439-97-611/22/21 16:180.20 1

Analytical Method: SM 2540D
Pace Analytical Services - Kansas City

2540D Total Suspended Solids

Total Suspended Solids 284 mg/L 11/16/21 06:38100 1

Analytical Method: SM 5210B  Preparation Method: SM 5210B
Pace Analytical Services - Kansas City

5210B BOD, 5 day

BOD, 5 day 62.1 mg/L 11/16/21 12:5411/11/21 17:332.0 1

Analytical Method: EPA 300.0
Pace Analytical Services - Kansas City

300.0 IC Anions 28 Days

Sulfate 13.6 mg/L 11/20/21 17:21 14808-79-81.0 1

Sample: LAZY BOY GRAB Lab ID: 60385791002 Collected: 11/10/21 09:10 Received: 11/10/21 18:20 Matrix: Water

Parameters Results Units DF Prepared Analyzed CAS No. QualReport Limit

Analytical Method: SM 4500-H+B
Pace Analytical Services - SE Kansas

Field pH, Electrometric

Field pH 8.7 Std. Units 11/10/21 09:100.10 1

Analytical Method: SM 2550B
Pace Analytical Services - SE Kansas

Field Temperature

Field Temperature 17.5 deg C 11/10/21 09:100.10 1

Analytical Method: EPA 1664A
Pace Analytical Services - Kansas City

HEM, Oil and Grease

Oil and Grease 34.4 mg/L 11/23/21 10:094.9 1
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ANALYTICAL RESULTS

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

Sample: LAZY BOY GRAB Lab ID: 60385791002 Collected: 11/10/21 09:10 Received: 11/10/21 18:20 Matrix: Water

Parameters Results Units DF Prepared Analyzed CAS No. QualReport Limit

Analytical Method: EPA 420.1  Preparation Method: EPA 420.1
Pace Analytical Services - Kansas City

Phenolics, Total Recoverable

Phenolics, Total Recoverable 0.12 mg/L 11/17/21 15:22 64743-03-911/17/21 12:090.050 1

Analytical Method: SM 4500-CN-E  Preparation Method: SM 4500-CN-E
Pace Analytical Services - Kansas City

4500CNE Cyanide, Total

Cyanide ND mg/L 11/22/21 17:02 57-12-511/22/21 09:150.0050 1
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

QC Batch:
QC Batch Method:

Analysis Method:
Analysis Description:

757938
EPA 245.1

EPA 245.1
245.1 Mercury

Laboratory: Pace Analytical Services - Kansas City
Associated Lab Samples: 60385791001

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3033268
Associated Lab Samples: 60385791001

Matrix: Water

Analyzed

Mercury ug/L ND 0.20 11/24/21 11:21

Parameter Units
LCS

Result
% Rec
Limits Qualifiers% RecConc.

3033269LABORATORY CONTROL SAMPLE:
LCSSpike

Mercury ug/L 4.75 93 85-115

Parameter Units
MS

Result
% Rec
Limits Qualifiers% RecConc.

3033270MATRIX SPIKE SAMPLE:
MSSpike

Result
60385728001

Mercury ug/L 5.05 98 70-130ND

Parameter Units
MS

Result
% Rec
Limits Qualifiers% RecConc.

3033271MATRIX SPIKE SAMPLE:
MSSpike

Result
60386062004

Mercury ug/L 4.85 96 70-130ND
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

QC Batch:
QC Batch Method:

Analysis Method:
Analysis Description:

757452
EPA 200.7

EPA 200.7
200.7 Metals, Total

Laboratory: Pace Analytical Services - Kansas City
Associated Lab Samples: 60385791001

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3031060
Associated Lab Samples: 60385791001

Matrix: Water

Analyzed

Arsenic ug/L ND 10.0 11/23/21 16:49
Cadmium ug/L ND 5.0 11/23/21 16:49
Chromium ug/L ND 5.0 11/23/21 16:49
Copper ug/L ND 10.0 11/23/21 16:49
Iron ug/L ND 50.0 11/23/21 16:49
Lead ug/L ND 10.0 11/23/21 16:49
Nickel ug/L ND 5.0 11/23/21 16:49
Silver ug/L ND 7.0 11/23/21 16:49
Zinc ug/L ND 50.0 11/23/21 16:49

Parameter Units
LCS

Result
% Rec
Limits Qualifiers% RecConc.

3031061LABORATORY CONTROL SAMPLE:
LCSSpike

Arsenic ug/L 9171000 92 85-115
Cadmium ug/L 9571000 96 85-115
Chromium ug/L 9491000 95 85-115
Copper ug/L 9451000 94 85-115
Iron ug/L 953010000 95 85-115
Lead ug/L 9291000 93 85-115
Nickel ug/L 9691000 97 85-115
Silver ug/L 459500 92 85-115
Zinc ug/L 9491000 95 85-115

Parameter Units
MS

Result
% Rec
Limits Qual% RecConc.

3031062MATRIX SPIKE & MATRIX SPIKE DUPLICATE:

MSSpike
Result

60385661001

3031063

MSD
Result

MSD
% Rec RPD RPD

Max
MSDMS
Spike
Conc.

Arsenic ug/L 1000 89 70-13092 3 201000ND 893 919
Cadmium ug/L 1000 91 70-13092 1 201000ND 909 917
Chromium ug/L 1000 92 70-13092 0 201000ND 918 921
Copper ug/L 1000 96 70-13096 1 20100051.9 1010 1020
Iron ug/L 10000 92 70-13095 3 2010000541 9780 10100
Lead ug/L 1000 88 70-13091 3 201000ND 885 908
Nickel ug/L 1000 91 70-13092 0 201000ND 917 922
Silver ug/L 500 91 70-13092 0 20500ND 456 458
Zinc ug/L 1000 92 70-13094 1 201000466 1390 1410
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

Parameter Units
MS

Result
% Rec
Limits Qualifiers% RecConc.

3031064MATRIX SPIKE SAMPLE:
MSSpike

Result
60385791001

Arsenic ug/L 9931000 91 70-13084.0
Cadmium ug/L 9401000 94 70-130ND
Chromium ug/L 9401000 93 70-13013.3
Copper ug/L 12101000 98 70-130228
Iron ug/L 5550010000 97 70-13045900
Lead ug/L 9181000 91 70-130ND
Nickel ug/L 11401000 95 70-130193
Silver ug/L 459500 92 70-130ND
Zinc ug/L 14401000 96 70-130486
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

QC Batch:
QC Batch Method:

Analysis Method:
Analysis Description:

757323
SM 4500-H+B

SM 4500-H+B
Field pH, Electrometric

Laboratory: Pace Analytical Services - SE Kansas
Associated Lab Samples: 60385791002

Parameter Units
Dup

Result
Max
RPD QualifiersRPDResult

60385791002
3030572SAMPLE DUPLICATE:

Field pH Std. Units 8.7 0 58.7
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

QC Batch:
QC Batch Method:

Analysis Method:
Analysis Description:

757924
EPA 1664A

EPA 1664A
1664 HEM, Oil and Grease

Laboratory: Pace Analytical Services - Kansas City
Associated Lab Samples: 60385791002

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3033192
Associated Lab Samples: 60385791002

Matrix: Water

Analyzed

Oil and Grease mg/L ND 5.0 11/23/21 10:08

Parameter Units
LCS

Result
% Rec
Limits Qualifiers% RecConc.

3033193LABORATORY CONTROL SAMPLE:
LCSSpike

Oil and Grease mg/L 37.540 94 78-114

Parameter Units
MS

Result
% Rec
Limits Qualifiers% RecConc.

3033194MATRIX SPIKE SAMPLE:
MSSpike

Result
60385598004

Oil and Grease mg/L 1180111 111 78-1141050

Parameter Units
Dup

Result
Max
RPD QualifiersRPDResult

60385715001
3033195SAMPLE DUPLICATE:

Oil and Grease mg/L ND 18<1.3
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

QC Batch:
QC Batch Method:

Analysis Method:
Analysis Description:

756426
SM 2540D

SM 2540D
2540D Total Suspended Solids

Laboratory: Pace Analytical Services - Kansas City
Associated Lab Samples: 60385791001

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3027053
Associated Lab Samples: 60385791001

Matrix: Water

Analyzed

Total Suspended Solids mg/L ND 5.0 11/16/21 06:38

Parameter Units
Dup

Result
Max
RPD QualifiersRPDResult

60385692003
3027054SAMPLE DUPLICATE:

Total Suspended Solids mg/L 238 3 10231

Parameter Units
Dup

Result
Max
RPD QualifiersRPDResult

60385694002
3027055SAMPLE DUPLICATE:

Total Suspended Solids mg/L 215 3 10221

REPORT OF LABORATORY ANALYSIS
This report shall not be reproduced, except in full,

without the written consent of Pace Analytical Services, LLC.Date: 11/24/2021 05:10 PM

Pace Analytical Services, LLC
9608 Loiret Blvd.

Lenexa, KS 66219
(913)599-5665

Page 12 of 23

APPENDIX D2 
MAWC/City of Neosho 

Page 199 of 315



#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

QC Batch:
QC Batch Method:

Analysis Method:
Analysis Description:

755817
SM 5210B

SM 5210B
5210B BOD, 5 day

Laboratory: Pace Analytical Services - Kansas City
Associated Lab Samples: 60385791001

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3024565
Associated Lab Samples: 60385791001

Matrix: Water

Analyzed

BOD, 5 day mg/L ND 2.0 11/16/21 12:40

Parameter Units
LCS

Result
% Rec
Limits Qualifiers% RecConc.

3024566LABORATORY CONTROL SAMPLE:
LCSSpike

BOD, 5 day mg/L 183198 92 85-115

Parameter Units
Dup

Result
Max
RPD QualifiersRPDResult

60385580002
3024567SAMPLE DUPLICATE:

BOD, 5 day mg/L ND 17ND
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

QC Batch:
QC Batch Method:

Analysis Method:
Analysis Description:

756749
EPA 300.0

EPA 300.0
300.0 IC Anions

Laboratory: Pace Analytical Services - Kansas City
Associated Lab Samples: 60385791001

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3028333
Associated Lab Samples: 60385791001

Matrix: Water

Analyzed

Sulfate mg/L ND 1.0 11/18/21 19:27

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3032298
Associated Lab Samples: 60385791001

Matrix: Water

Analyzed

Sulfate mg/L ND 1.0 11/20/21 15:11

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3033018
Associated Lab Samples: 60385791001

Matrix: Water

Analyzed

Sulfate mg/L ND 1.0 11/19/21 06:44

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3035246
Associated Lab Samples: 60385791001

Matrix: Water

Analyzed

Sulfate mg/L ND 1.0 11/24/21 07:22

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3035260
Associated Lab Samples: 60385791001

Matrix: Water

Analyzed

Sulfate mg/L ND 1.0 11/21/21 13:18

Parameter Units
LCS

Result
% Rec
Limits Qualifiers% RecConc.

3028334LABORATORY CONTROL SAMPLE:
LCSSpike

Sulfate mg/L 5.55 110 90-110
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

Parameter Units
LCS

Result
% Rec
Limits Qualifiers% RecConc.

3032299LABORATORY CONTROL SAMPLE:
LCSSpike

Sulfate mg/L 5.45 108 90-110

Parameter Units
LCS

Result
% Rec
Limits Qualifiers% RecConc.

3033019LABORATORY CONTROL SAMPLE:
LCSSpike

Sulfate mg/L 5.25 105 90-110

Parameter Units
LCS

Result
% Rec
Limits Qualifiers% RecConc.

3035247LABORATORY CONTROL SAMPLE:
LCSSpike

Sulfate mg/L 5.05 100 90-110

Parameter Units
LCS

Result
% Rec
Limits Qualifiers% RecConc.

3035261LABORATORY CONTROL SAMPLE:
LCSSpike

Sulfate mg/L 4.95 98 90-110

Parameter Units
MS

Result
% Rec
Limits Qual% RecConc.

3028335MATRIX SPIKE & MATRIX SPIKE DUPLICATE:

MSSpike
Result

60385861001

3028336

MSD
Result

MSD
% Rec RPD RPD

Max
MSDMS
Spike
Conc.

Sulfate mg/L 25 109 80-120109 0 152541.5 68.8 68.9

Parameter Units
MS

Result
% Rec
Limits Qual% RecConc.

3028338MATRIX SPIKE & MATRIX SPIKE DUPLICATE:

MSSpike
Result

60385866001

3028339

MSD
Result

MSD
% Rec RPD RPD

Max
MSDMS
Spike
Conc.

Sulfate mg/L 25 105 80-120107 1 152541.7 68.1 68.4

Parameter Units
Dup

Result
Max
RPD QualifiersRPDResult

60385861001
3028337SAMPLE DUPLICATE:

Sulfate mg/L 41.7 0 1541.5
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

Parameter Units
Dup

Result
Max
RPD QualifiersRPDResult

60385866001
3028340SAMPLE DUPLICATE:

Sulfate mg/L 42.4 2 1541.7
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

QC Batch:
QC Batch Method:

Analysis Method:
Analysis Description:

756692
EPA 420.1

EPA 420.1
420.1 Phenolics Macro

Laboratory: Pace Analytical Services - Kansas City
Associated Lab Samples: 60385791002

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3027999
Associated Lab Samples: 60385791002

Matrix: Water

Analyzed

Phenolics, Total Recoverable mg/L ND 0.050 11/17/21 14:58

Parameter Units
LCS

Result
% Rec
Limits Qualifiers% RecConc.

3028000LABORATORY CONTROL SAMPLE:
LCSSpike

Phenolics, Total Recoverable mg/L 0.250.25 99 90-110

Parameter Units
MS

Result
% Rec
Limits Qualifiers% RecConc.

3028001MATRIX SPIKE SAMPLE:
MSSpike

Result
60384688039

Phenolics, Total Recoverable mg/L 0.22 M10.25 84 90-110ND

Parameter Units
MS

Result
% Rec
Limits Qualifiers% RecConc.

3028003MATRIX SPIKE SAMPLE:
MSSpike

Result
60385209002

Phenolics, Total Recoverable mg/L 0.22 M10.25 78 90-110ND

Parameter Units
Dup

Result
Max
RPD QualifiersRPDResult

60384688041
3028002SAMPLE DUPLICATE:

Phenolics, Total Recoverable mg/L ND 200.031J
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#=QC#

QUALITY CONTROL DATA

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

Results presented on this page are in the units indicated by the "Units" column except where an alternate unit is presented to the right of the result.  

QC Batch:
QC Batch Method:

Analysis Method:
Analysis Description:

757779
SM 4500-CN-E

SM 4500-CN-E
4500CNE Cyanide, Total

Laboratory: Pace Analytical Services - Kansas City
Associated Lab Samples: 60385791002

Parameter Units
Blank
Result

Reporting
Limit Qualifiers

METHOD BLANK: 3032452
Associated Lab Samples: 60385791002

Matrix: Water

Analyzed

Cyanide mg/L ND 0.0050 11/22/21 16:55

Parameter Units
LCS

Result
% Rec
Limits Qualifiers% RecConc.

3032453LABORATORY CONTROL SAMPLE:
LCSSpike

Cyanide mg/L 0.100.1 103 69-126

Parameter Units
MS

Result
% Rec
Limits Qualifiers% RecConc.

3032454MATRIX SPIKE SAMPLE:
MSSpike

Result
60386062004

Cyanide mg/L 0.0860.1 85 55-124ND

Parameter Units
Dup

Result
Max
RPD QualifiersRPDResult

60386062004
3032455SAMPLE DUPLICATE:

Cyanide mg/L ND 46ND

REPORT OF LABORATORY ANALYSIS
This report shall not be reproduced, except in full,

without the written consent of Pace Analytical Services, LLC.Date: 11/24/2021 05:10 PM

Pace Analytical Services, LLC
9608 Loiret Blvd.

Lenexa, KS 66219
(913)599-5665

Page 18 of 23

APPENDIX D2 
MAWC/City of Neosho 

Page 205 of 315



#=QL#

QUALIFIERS

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

DEFINITIONS

DF - Dilution Factor, if reported, represents the factor applied to the reported data due to dilution of the sample aliquot.
ND - Not Detected at or above adjusted reporting limit.
TNTC - Too Numerous To Count
J - Estimated concentration above the adjusted method detection limit and below the adjusted reporting limit.
MDL - Adjusted Method Detection Limit.
PQL - Practical Quantitation Limit.
RL - Reporting Limit - The lowest concentration value that meets project requirements for quantitative data with known precision and
bias for a specific analyte in a specific matrix.
S - Surrogate
1,2-Diphenylhydrazine decomposes to and cannot be separated from Azobenzene using Method 8270. The result for each analyte is
a combined concentration.
Consistent with EPA guidelines, unrounded data are displayed and have been used to calculate % recovery and RPD values.
LCS(D) - Laboratory Control Sample (Duplicate)
MS(D) - Matrix Spike (Duplicate)
DUP - Sample Duplicate
RPD - Relative Percent Difference
NC - Not Calculable.
SG - Silica Gel - Clean-Up
U - Indicates the compound was analyzed for, but not detected.
N-Nitrosodiphenylamine decomposes and cannot be separated from Diphenylamine using Method 8270.  The result reported for
each analyte is a combined concentration.
Reported results are not rounded until the final step prior to reporting. Therefore, calculated parameters that are typically reported as
"Total" may vary slightly from the sum of the reported component parameters.
Pace Analytical is TNI accredited. Contact your Pace PM for the current list of accredited analytes.
TNI - The NELAC Institute.

ANALYTE QUALIFIERS

Matrix spike recovery exceeded QC limits.  Batch accepted based on laboratory control sample (LCS) recovery.M1

REPORT OF LABORATORY ANALYSIS
This report shall not be reproduced, except in full,

without the written consent of Pace Analytical Services, LLC.Date: 11/24/2021 05:10 PM

Pace Analytical Services, LLC
9608 Loiret Blvd.

Lenexa, KS 66219
(913)599-5665
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#=CR#

QUALITY CONTROL DATA CROSS REFERENCE TABLE

Pace Project No.:
Project:

60385791
LAZY BOY MONTHLY SAMPLING

Lab ID Sample ID QC Batch Method QC Batch Analytical Method
Analytical
Batch

60385791001 757452 757532LAZY BOY COMP EPA 200.7 EPA 200.7

60385791001 757938 757991LAZY BOY COMP EPA 245.1 EPA 245.1

60385791002 757323LAZY BOY GRAB SM 4500-H+B

60385791002 757326LAZY BOY GRAB SM 2550B

60385791002 757924LAZY BOY GRAB EPA 1664A

60385791001 756426LAZY BOY COMP SM 2540D

60385791001 755817 756713LAZY BOY COMP SM 5210B SM 5210B

60385791001 756749LAZY BOY COMP EPA 300.0

60385791002 756692 757062LAZY BOY GRAB EPA 420.1 EPA 420.1

60385791002 757779 758067LAZY BOY GRAB SM 4500-CN-E SM 4500-CN-E

REPORT OF LABORATORY ANALYSIS
This report shall not be reproduced, except in full,

without the written consent of Pace Analytical Services, LLC.Date: 11/24/2021 05:10 PM

Pace Analytical Services, LLC
9608 Loiret Blvd.

Lenexa, KS 66219
(913)599-5665
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INDUSTRIAL USER INSPECTION CHECKLIST 

DATE TIME 

Industry Name: 

Location Mailing 

Address Address 

Industry Contacts (w/titles): FAX: 

Phone: 

Phone: 

Products: 

Raw Materials: 

Manufacturing Processes: 

Planned Changes to Plant: 

Applicable Categorical Standards: Pollutants of Concern: 

No. of employees: No. of shifts per day: Days worked per week: Is production seasonal? 

Employee showers ( /N): :Schectutect shutctowns: 

Number of Outfalls Sampling Location(s): 

Total: 
Kegulatect: 

Persons Present During Inspection: 

Industry: POTW: 

RG7vl 0 
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YI- WASTEWATER TREATMENT 

7. If the industry treats its process wastewaters before discharge to the POTW, complete the
following.

Treatment type: Date originally installed: 

Design flow: Treatment - batch or continuous: 

Actual flow: Discharge - batch or continuous: 

Operation Reagents:(include usage rates, if known) 

Hours/day: Days/week: 

FTEs needed to operate: 

Clarifier volume: Effluent filtration media:(if applicable) 

Description of overall condition: 

8. Has the facility experienced any operational/upset problems since the last inspection? If so,

describe.

V. SLUDGE GENERATION/WASTE HAULING

9. Sludge/Hauled Waste Disposal (Complete the table for facilities that generate sludge or haul regulated wastes)

Sludge dewatering Moisture content: Amount generated, Disposal method: 

method: 55gal bbl/mo.: 

Storage (bbls): Hazardous?: Shipment frequency: 

Sludge Hauler(s): Disposal location: 

COMMENTS: 

RG7.·l.O 
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VI. FOR INDUSTRIES SUBJECT TO CATEGORICAL PRETREATMENT STAND ARDS

10. Electroplating/Metal Finishing:

Regulated Process(es) (eg. Zinc plating, Chemical etching, etc): Hours of 

operation: 

Does the facility phosphatize? Metallic salts in the phosphoric acid: Basis mtl.

phosphatized: 

Does the facility ever phosphatize galvanized mt!.? 

Does the facility use Cyanide? In what process(es): Method of destruction: 

Has the facility investigated a replacement for CN? 

Does facility use Hex Chrome? Method of reduction to trivalent state: 

Rinsing Methods and Rates (gpm) 

Plating Methods 
Countercurrent Parallel Dead Rinse 

Barrel,%: 

Rack,%: 

COMMENTS: 

11 . Production Based Standards ( determination of production rates) 

I Applicable Standard(s):

Production Normalizing Parameter 
Process Qualifying for Allowance (avg daily production rate) 

(see applicable CFR) 

1 

2 

3 

4 

5 

6 

RG7vl O 
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ULTRAGUARD LTP57D

UGLTP57D

Liquid.

SAFETY DATA SHEET

Product name

Other means of 
identification

Product type

Section 1. Identification
:

:

:

Product code : UGLTP57D/DT

Date of issue/Date of revision 21 March 2017

Version 1.01

Relevant identified uses of the substance or mixture and uses advised against

Coating.  Paints. Painting-related materials.

Uses advised against Not applicable.

Product use : Industrial applications.

Use of the substance/
mixture

:

:

Manufacturer PPG Industries, Inc.
One PPG Place
Pittsburgh, PA 15272
(412) 434-4515 (U.S.)
(514) 645-1320 (Canada)
01-800-00-21-400 (Mexico)

Emergency telephone 
number

:

:

Technical Phone Number : 1-800-245-2590 (CLEVELAND, OH)  8:00 a.m. - 5:00 p.m. EST

Section 2. Hazards identification

SKIN IRRITATION - Category 2
SERIOUS EYE DAMAGE - Category 1
SKIN SENSITIZATION - Category 1

Classification of the 
substance or mixture

:

Signal word : Danger

Hazard statements : Causes serious eye damage.
Causes skin irritation.
May cause an allergic skin reaction.

Hazard pictograms :

GHS label elements

OSHA/HCS status : This material is considered hazardous by the OSHA Hazard Communication Standard 
(29 CFR 1910.1200).

United States Page: 1/12
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ULTRAGUARD LTP57DProduct name

1.01Product code Date of issue VersionUGLTP57D/DT 21 March 2017

Section 2. Hazards identification
Precautionary statements

Prevention : Wear protective gloves.  Wear eye or face protection.  Avoid breathing vapor.  Wash 
hands thoroughly after handling.  Contaminated work clothing must not be allowed out 
of the workplace.

Response : IF ON SKIN:  Wash with plenty of soap and water.  Wash contaminated clothing before 
reuse.  If skin irritation or rash occurs:  Get medical attention.  IF IN EYES:  Rinse 
cautiously with water for several minutes.  Remove contact lenses, if present and easy 
to do. Continue rinsing.  Immediately call a POISON CENTER or physician.

Storage : Not applicable.

Disposal : Dispose of contents and container in accordance with all local, regional, national and 
international regulations.

Supplemental label 
elements

: Emits toxic fumes when heated.

Hazards not otherwise 
classified

: None known.

Section 3. Composition/information on ingredients

sodium dihydrogenorthophosphate ≥10 - <20 7558-80-7
sodium 3-nitrobenzenesulphonate ≥1.0 - ≤5.0 127-68-4
Phosphoric acid, solution ≥1.0 - <5.0 7664-38-2
Alcohols, C9-11, ethoxylated ≥1.0 - ≤5.0 68439-46-3

Ingredient name CAS number%

There are no additional ingredients present which, within the current knowledge of the supplier and in the 
concentrations applicable, are classified as hazardous to health or the environment and hence require reporting 
in this section.

Other means of 
identification

: UGLTP57D

Substance/mixture :

Occupational exposure limits, if available, are listed in Section 8.

Mixture

Any concentration shown as a range is to protect confidentiality or is due to batch variation.

Product name ULTRAGUARD LTP57D:

SUB codes represent substances without registered CAS Numbers.

Section 4. First aid measures

Eye contact

Inhalation :

:

Description of necessary first aid measures

If ingestion, irritation, any type of overexposure or symptoms of overexposure occur during or persists after use of 
this product, contact a POISON CONTROL CENTER, EMERGENCY ROOM OR PHYSICIAN immediately; have 
Safety Data Sheet information available.  Never give anything by mouth to an unconscious or convulsing person.

Remove contact lenses, irrigate copiously with clean, fresh water, holding the eyelids 
apart for at least 10 minutes and seek immediate medical advice.
Remove to fresh air. Keep person warm and at rest. If not breathing, if breathing is 
irregular or if respiratory arrest occurs, provide artificial respiration or oxygen by trained 
personnel.

United States Page: 2/12
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ULTRAGUARD LTP57DProduct name

1.01Product code Date of issue VersionUGLTP57D/DT 21 March 2017

Section 4. First aid measures
Skin contact

Ingestion :

:

Protection of first-aiders : No action shall be taken involving any personal risk or without suitable training.  If it is 
suspected that fumes are still present, the rescuer should wear an appropriate mask or 
self-contained breathing apparatus.  It may be dangerous to the person providing aid to 
give mouth-to-mouth resuscitation.  Wash contaminated clothing thoroughly with water 
before removing it, or wear gloves.

Notes to physician : In case of inhalation of decomposition products in a fire, symptoms may be delayed.
The exposed person may need to be kept under medical surveillance for 48 hours.

Specific treatments : No specific treatment.

Most important symptoms/effects, acute and delayed

Inhalation :

:Ingestion

Skin contact :

:Eye contact

Over-exposure signs/symptoms

Skin contact

Ingestion

Inhalation No specific data.

Adverse symptoms may include the following:
stomach pains

Adverse symptoms may include the following:
pain or irritation
redness
blistering may occur

:

:

:

Eye contact : Adverse symptoms may include the following:
pain
watering
redness

Potential acute health effects

See toxicological information (Section 11)

Indication of immediate medical attention and special treatment needed, if necessary

Remove contaminated clothing and shoes. Wash skin thoroughly with soap and water 
or use recognized skin cleanser. Do NOT use solvents or thinners.

If swallowed, seek medical advice immediately and show this container or label. Keep 
person warm and at rest. Do NOT induce vomiting.

Causes serious eye damage.

No known significant effects or critical hazards.

No known significant effects or critical hazards.

Causes skin irritation.  May cause an allergic skin reaction.

Section 5. Fire-fighting measures

Specific hazards arising 
from the chemical

In a fire or if heated, a pressure increase will occur and the container may burst.

Use an extinguishing agent suitable for the surrounding fire.

Extinguishing media

:

None known.

Suitable extinguishing 
media

:

Unsuitable extinguishing 
media

:

United States Page: 3/12
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ULTRAGUARD LTP57DProduct name

1.01Product code Date of issue VersionUGLTP57D/DT 21 March 2017

Section 5. Fire-fighting measures

Promptly isolate the scene by removing all persons from the vicinity of the incident if 
there is a fire.  No action shall be taken involving any personal risk or without suitable 
training.

Hazardous thermal 
decomposition products

Decomposition products may include the following materials:
carbon oxides
nitrogen oxides
sulfur oxides
phosphorus oxides
metal oxide/oxides

Fire-fighters should wear appropriate protective equipment and self-contained breathing 
apparatus (SCBA) with a full face-piece operated in positive pressure mode.

Special protective 
equipment for fire-fighters

:

:

Special protective actions 
for fire-fighters

:

Section 6. Accidental release measures

Environmental precautions

Personal precautions, protective equipment and emergency procedures

Stop leak if without risk.  Move containers from spill area.  Approach release from 
upwind.  Prevent entry into sewers, water courses, basements or confined areas.  Wash 
spillages into an effluent treatment plant or proceed as follows.  Contain and collect 
spillage with non-combustible, absorbent material e.g. sand, earth, vermiculite or 
diatomaceous earth and place in container for disposal according to local regulations 
(see Section 13).  Dispose of via a licensed waste disposal contractor.  Contaminated 
absorbent material may pose the same hazard as the spilled product.  Note: see 
Section 1 for emergency contact information and Section 13 for waste disposal.

:

: No action shall be taken involving any personal risk or without suitable training.
Evacuate surrounding areas.  Keep unnecessary and unprotected personnel from 
entering.  Do not touch or walk through spilled material.  Do not breathe vapor or mist.
Provide adequate ventilation.  Wear appropriate respirator when ventilation is 
inadequate.  Put on appropriate personal protective equipment.

Avoid dispersal of spilled material and runoff and contact with soil, waterways, drains 
and sewers.  Inform the relevant authorities if the product has caused environmental 
pollution (sewers, waterways, soil or air).

Large spill :

Stop leak if without risk.  Move containers from spill area.  Dilute with water and mop up 
if water-soluble.  Alternatively, or if water-insoluble, absorb with an inert dry material and 
place in an appropriate waste disposal container.  Dispose of via a licensed waste 
disposal contractor.

Small spill :

Methods and materials for containment and cleaning up

For non-emergency 
personnel

For emergency responders : If specialized clothing is required to deal with the spillage, take note of any information in 
Section 8 on suitable and unsuitable materials.  See also the information in "For non-
emergency personnel".

United States Page: 4/12
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ULTRAGUARD LTP57DProduct name

1.01Product code Date of issue VersionUGLTP57D/DT 21 March 2017

Section 7. Handling and storage

Advice on general 
occupational hygiene

Conditions for safe storage,
including any 
incompatibilities

Eating, drinking and smoking should be prohibited in areas where this material is 
handled, stored and processed.  Workers should wash hands and face before eating,
drinking and smoking.  Remove contaminated clothing and protective equipment before 
entering eating areas.  See also Section 8 for additional information on hygiene 
measures.

Store in accordance with local regulations.  Store in original container protected from 
direct sunlight in a dry, cool and well-ventilated area, away from incompatible materials 
(see Section 10) and food and drink.  Store locked up.  Keep container tightly closed 
and sealed until ready for use.  Containers that have been opened must be carefully 
resealed and kept upright to prevent leakage.  Do not store in unlabeled containers.
Use appropriate containment to avoid environmental contamination.

:

:

Protective measures Put on appropriate personal protective equipment (see Section 8).  Persons with a 
history of skin sensitization problems should not be employed in any process in which 
this product is used.  Do not get in eyes or on skin or clothing.  Do not breathe vapor or 
mist.  Do not ingest.  If during normal use the material presents a respiratory hazard,
use only with adequate ventilation or wear appropriate respirator.  Keep in the original 
container or an approved alternative made from a compatible material, kept tightly 
closed when not in use.  Empty containers retain product residue and can be hazardous.
Do not reuse container.

:

Precautions for safe handling

sodium dihydrogenorthophosphate None.
sodium 3-nitrobenzenesulphonate None.
Phosphoric acid, solution ACGIH TLV (United States, 3/2016).

  STEL: 3 mg/m³ 15 minutes.
  TWA: 1 mg/m³ 8 hours.
OSHA PEL (United States, 6/2016).
  TWA: 1 mg/m³ 8 hours.

Alcohols, C9-11, ethoxylated None.

Section 8. Exposure controls/personal protection

Ingredient name Exposure limits

Control parameters

Occupational exposure limits

Recommended monitoring 
procedures

: If this product contains ingredients with exposure limits, personal, workplace 
atmosphere or biological monitoring may be required to determine the effectiveness of 
the ventilation or other control measures and/or the necessity to use respiratory 
protective equipment.  Reference should be made to appropriate monitoring standards.
Reference to national guidance documents for methods for the determination of 
hazardous substances will also be required.

Key to abbreviations
A Acceptable Maximum Peak=

ACGIH = American Conference of Governmental Industrial Hygienists.
C = Ceiling Limit

Potential skin absorptionS
SR = Respiratory sensitization

= Skin sensitizationSS

TD = Total dust

Consult local authorities for acceptable exposure limits.

= Threshold Limit ValueTLV
TWA = Time Weighted Average

Fume=F
IPEL = Internal Permissible Exposure Limit

= Occupational Safety and Health Administration.OSHA
R = Respirable

OSHA 29 CFR 1910.1200 Subpart Z - Toxic and Hazardous Substances=Z

STEL =

=

Short term Exposure limit values

United States Page: 5/12
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ULTRAGUARD LTP57DProduct name

1.01Product code Date of issue VersionUGLTP57D/DT 21 March 2017

Section 8. Exposure controls/personal protection

Hand protection Chemical-resistant, impervious gloves complying with an approved standard should be 
worn at all times when handling chemical products if a risk assessment indicates this is 
necessary.  Considering the parameters specified by the glove manufacturer, check 
during use that the gloves are still retaining their protective properties.  It should be 
noted that the time to breakthrough for any glove material may be different for different 
glove manufacturers.  In the case of mixtures, consisting of several substances, the 
protection time of the gloves cannot be accurately estimated.

Eye/face protection

Respiratory protection :

:

:

Body protection Personal protective equipment for the body should be selected based on the task being 
performed and the risks involved and should be approved by a specialist before 
handling this product.

:

Environmental exposure 
controls

: Emissions from ventilation or work process equipment should be checked to ensure 
they comply with the requirements of environmental protection legislation.  In some 
cases, fume scrubbers, filters or engineering modifications to the process equipment 
will be necessary to reduce emissions to acceptable levels.

Appropriate engineering 
controls

: If user operations generate dust, fumes, gas, vapor or mist, use process enclosures,
local exhaust ventilation or other engineering controls to keep worker exposure to 
airborne contaminants below any recommended or statutory limits.

Wash hands, forearms and face thoroughly after handling chemical products, before 
eating, smoking and using the lavatory and at the end of the working period.
Appropriate techniques should be used to remove potentially contaminated clothing.
Contaminated work clothing should not be allowed out of the workplace.  Wash 
contaminated clothing before reusing.  Ensure that eyewash stations and safety 
showers are close to the workstation location.

Hygiene measures :

Individual protection measures

Skin protection

Other skin protection :

Chemical splash goggles and face shield.

Gloves butyl rubber:

Appropriate footwear and any additional skin protection measures should be selected 
based on the task being performed and the risks involved and should be approved by a 
specialist before handling this product.
Respirator selection must be based on known or anticipated exposure levels, the 
hazards of the product and the safe working limits of the selected respirator.  If workers 
are exposed to concentrations above the exposure limit, they must use appropriate,
certified respirators.  Use a properly fitted, air-purifying or air-fed respirator complying 
with an approved standard if a risk assessment indicates this is necessary.

Section 9. Physical and chemical properties

Physical state

Melting point

Liquid.

Not available.

Not available.Odor

pH

Not available.Color

Flash point Closed cup: Not applicable. [Product does not sustain combustion.]

2.6
Not available.Odor threshold

:

:

:

:

:

:

:

Appearance

Boiling point : >37.78°C (>100°F)

United States Page: 6/12
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ULTRAGUARD LTP57DProduct name

1.01Product code Date of issue VersionUGLTP57D/DT 21 March 2017

Section 9. Physical and chemical properties

Vapor pressure

Relative density

Vapor density

Solubility

1.08

Not available.

Not available.

Soluble in the following materials: cold water.

Evaporation rate Not available.

Auto-ignition temperature Not available.

Not available.

Viscosity Kinematic (40°C (104°F)): >0.21 cm2/s (>21 cSt)

Partition coefficient: n-
octanol/water

:

:

:

:

:

:

:

:

Flammability (solid, gas) : Not available.

Lower and upper explosive 
(flammable) limits

: Not available.

Decomposition temperature : Not available.

% Solid. (w/w) : 23.654

Density ( lbs / gal ) : 9.01

Volatility : 82% (v/v), 76.346% (w/w)

Section 10. Stability and reactivity

Hazardous decomposition 
products

Conditions to avoid

The product is stable.Chemical stability :

:

:

Incompatible materials :

Possibility of hazardous 
reactions

: Under normal conditions of storage and use, hazardous reactions will not occur.

Reactivity : No specific test data related to reactivity available for this product or its ingredients.

When exposed to high temperatures may produce hazardous decomposition products.

Keep away from the following materials to prevent strong exothermic reactions:
oxidizing agents, strong alkalis, strong acids.

Decomposition products may include the following materials: carbon monoxide, carbon 
dioxide, smoke, oxides of nitrogen.

Refer to protective measures listed in sections 7 and 8.

Section 11. Toxicological information

Acute toxicity

Information on toxicological effects
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ULTRAGUARD LTP57DProduct name

1.01Product code Date of issue VersionUGLTP57D/DT 21 March 2017

Section 11. Toxicological information

sodium 
dihydrogenorthophosphate

LD50 Oral Rat 8290 mg/kg -

sodium 
3-nitrobenzenesulphonate

LD50 Oral Rat 11 g/kg -

Phosphoric acid, solution LD50 Dermal Rabbit 2.74 g/kg -
LD50 Oral Rat 1.25 g/kg -

Alcohols, C9-11, ethoxylated LD50 Oral Rat 1.18 g/kg -

Product/ingredient name Result Species Dose Exposure

Conclusion/Summary :

Carcinogenicity

Conclusion/Summary :

Mutagenicity

Conclusion/Summary :

Teratogenicity

Conclusion/Summary :

Reproductive toxicity

Conclusion/Summary :

Irritation/Corrosion

Conclusion/Summary
Skin :
Eyes :
Respiratory :

Sensitization

Conclusion/Summary
Skin :

Respiratory :

Specific target organ toxicity (single exposure)
There are no data available on the mixture itself.

There are no data available on the mixture itself.

There are no data available on the mixture itself.

There are no data available on the mixture itself.

There are no data available on the mixture itself.

There are no data available on the mixture itself.

There are no data available on the mixture itself.
There are no data available on the mixture itself.
There are no data available on the mixture itself.

There are no data available on the mixture itself.

Name

Information on the likely routes of exposure

Specific target organ toxicity (repeated exposure)

sodium dihydrogenorthophosphate Category 3

Category

Not available.

Aspiration hazard

Not available.

Potential acute health effects

Inhalation : No known significant effects or critical hazards.
Skin contact : Causes skin irritation.  May cause an allergic skin reaction.

Causes serious eye damage.:Eye contact

Target organs : Contains material which may cause damage to the following organs: upper respiratory 
tract, skin, eye, lens or cornea.
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ULTRAGUARD LTP57DProduct name

1.01Product code Date of issue VersionUGLTP57D/DT 21 March 2017

Section 11. Toxicological information

Conclusion/Summary :

General :

Carcinogenicity :
Mutagenicity :
Teratogenicity :
Developmental effects :
Fertility effects :

Potential chronic health effects

Delayed and immediate effects and also chronic effects from short and long term exposure

Numerical measures of toxicity

Oral 22329.3 mg/kg
Dermal 78744.6 mg/kg

Route ATE value

Acute toxicity estimates

Potential immediate 
effects

:

Short term exposure

Potential delayed effects :

Potential immediate 
effects

:

Long term exposure

Potential delayed effects :

No known significant effects or critical hazards.:Ingestion
Over-exposure signs/symptoms

Skin contact

Ingestion

Inhalation No specific data.

Adverse symptoms may include the following:
stomach pains

Adverse symptoms may include the following:
pain or irritation
redness
blistering may occur

:

:

:

Eye contact : Adverse symptoms may include the following:
pain
watering
redness

No known significant effects or critical hazards.

There are no data available on the mixture itself.  If splashed in the eyes, the liquid may 
cause irritation and reversible damage.  Ingestion may cause nausea, diarrhea and 
vomiting.  This takes into account, where known, delayed and immediate effects and 
also chronic effects of components from short-term and long-term exposure by oral,
inhalation and dermal routes of exposure and eye contact.

Once sensitized, a severe allergic reaction may occur when subsequently exposed to 
very low levels.

No known significant effects or critical hazards.
No known significant effects or critical hazards.

No known significant effects or critical hazards.

No known significant effects or critical hazards.

There are no data available on the mixture itself.

There are no data available on the mixture itself.

There are no data available on the mixture itself.

There are no data available on the mixture itself.
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ULTRAGUARD LTP57DProduct name

1.01Product code Date of issue VersionUGLTP57D/DT 21 March 2017

Section 12. Ecological information

LogPow BCF Potential

Bioaccumulative potential

Product/ingredient name

sodium 
3-nitrobenzenesulphonate

-2.61 5.01 low

Alcohols, C9-11, ethoxylated - 237 low

Toxicity

Not available.

Persistence and degradability

Soil/water partition 
coefficient (KOC)

: Not available.

Mobility in soil

Not available.

Section 13. Disposal considerations
The generation of waste should be avoided or minimized wherever possible.  Disposal 
of this product, solutions and any by-products should at all times comply with the 
requirements of environmental protection and waste disposal legislation and any 
regional local authority requirements.  Dispose of surplus and non-recyclable products 
via a licensed waste disposal contractor.  Waste should not be disposed of untreated to 
the sewer unless fully compliant with the requirements of all authorities with jurisdiction.
Waste packaging should be recycled.  Incineration or landfill should only be considered 
when recycling is not feasible.  This material and its container must be disposed of in a 
safe way.  Care should be taken when handling emptied containers that have not been 
cleaned or rinsed out.  Empty containers or liners may retain some product residues.
Avoid dispersal of spilled material and runoff and contact with soil, waterways, drains 
and sewers.

:Disposal methods

Disposal should be in accordance with applicable regional, national and local laws and regulations.

Refer to Section 7: HANDLING AND STORAGE and Section 8: EXPOSURE CONTROLS/PERSONAL PROTECTION 
for additional handling information and protection of employees. Section 6. Accidental release measures

14. Transport information

-

-

-

-

-

-

-

Not regulated.

-

-

Not regulated. Not regulated.

DOT IMDG IATA

UN number

UN proper shipping 
name

Transport hazard class
(es)

Packing group
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ULTRAGUARD LTP57DProduct name

1.01Product code Date of issue VersionUGLTP57D/DT 21 March 2017

14. Transport information
Environmental hazards No. No. No.

Marine pollutant 
substances

Not applicable.Not applicable.Not applicable.

Special precautions for user Transport within user’s premises: always transport in closed containers that are 
upright and secure. Ensure that persons transporting the product know what to do in 
the event of an accident or spillage.

:

Additional information
None identified.

None identified.

DOT

IMDG

:

:

IATA : None identified.

Section 15. Regulatory information

SARA 302/304

SARA 304 RQ : Not applicable.

Composition/information on ingredients

SARA 311/312

Classification : Immediate (acute) health hazard

sodium dihydrogenorthophosphate Yes. No. No. Yes. No. -
sodium 3-nitrobenzenesulphonate Yes. No. No. Yes. No. -
Phosphoric acid, solution No. No. No. Yes. No. -
Alcohols, C9-11, ethoxylated No. No. No. Yes. No. -

Name Fire 
hazard

Sudden 
release of 
pressure

Reactive Immediate 
(acute)
health 
hazard

Delayed 
(chronic)
health 
hazard

Composition/information on ingredients

All components are listed or exempted.United States inventory (TSCA 8b) :

United States

United States - TSCA 12(b) - Chemical export notification:
sodium 3-nitrobenzenesulphonate One time notification

Additional environmental information  is contained on the Environmental Data Sheet for this product, which 
can be obtained from your PPG representative.

No products were found.
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ULTRAGUARD LTP57DProduct name

1.01Product code Date of issue VersionUGLTP57D/DT 21 March 2017

Section 16. Other information

Key to abbreviations : ATE = Acute Toxicity Estimate
BCF = Bioconcentration Factor
GHS = Globally Harmonized System of Classification and Labelling of Chemicals
IATA = International Air Transport Association
IBC = Intermediate Bulk Container
IMDG = International Maritime Dangerous Goods
LogPow = logarithm of the octanol/water partition coefficient
MARPOL = International Convention for the Prevention of Pollution From Ships, 1973 
as modified by the Protocol of 1978. ("Marpol" = marine pollution)
UN = United Nations

Hazardous Material Information System (U.S.A.)

0

00

National Fire Protection Association (U.S.A.)

Health InstabilityFlammability

Health Flammability Physical hazards

Disclaimer

The information contained in this data sheet is based on present scientific and technical knowledge.  The purpose of this 
information is to draw attention to the health and safety aspects concerning the products supplied by PPG, and to 
recommend precautionary measures for the storage and handling of the products. No warranty or guarantee is given in 
respect of the properties of the products. No liability can be accepted for any failure to observe the precautionary measures 
described in this data sheet or for any misuse of the products.

Date of previous issue 3/9/2017:

Caution: HMIS® ratings are based on a 0-4 rating scale, with 0 representing minimal hazards or risks, and 4 representing significant hazards or 
risks Although HMIS® ratings are not required on MSDSs under 29 CFR 1910.1200, the preparer may choose to provide them. HMIS® ratings are 
to be used with a fully implemented HMIS® program. HMIS® is a registered mark of the National Paint & Coatings Association (NPCA). HMIS® 
materials may be purchased exclusively from J. J. Keller (800) 327-6868.

The customer is responsible for determining the PPE code for this material.

Indicates information that has changed from previously issued version.

Organization that prepared 
the MSDS

: EHS

:: :

: : :3

3

0
( * ) - Chronic effects
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From: Dang, Sieu
To: "Ken Brady"
Cc: Blanc, Todd
Subject: RE: Neosho Pretreatment Audit Response
Date: Monday, May 2, 2022 10:46:58 AM

Hi Ken,
 
Todd indicated that you are partially done with the 2005 Streamlining Rule revision. Can you go
ahead with completing the ordinance modification to incorporate the Streamlining Rule first and
continue with the local limit evaluation? Also, I noticed the Neosho MSOP expired on April 30, 2022.
Have you applied for the permit renewal yet?
 
Sieu
 
Sieu T. Dang
Environmental Engineer
Missouri Department of Natural Resources
Southwest Regional Office
2040 W. Woodland
Springfield, MO  65807
417-891-4300
 

From: Ken Brady <kbrady@alliancewater.com> 
Sent: Thursday, April 7, 2022 3:10 PM
To: Dang, Sieu <Sieu.Dang@dnr.mo.gov>
Subject: Neosho Pretreatment Audit Response
 
Sieu,
    Please find attached our response to your letter of warning regarding our most recent
pretreatment audit.  If you need any further or have any questions, please let me know and I will
address them promptly.
 
Thank you,
 
Ken Brady
Local Manager ll
Alliance Water Resources, Inc.
15318 Kentucky Rd.
Neosho, MO. 64850
417-451-8080
kbrady@alliancewater.com
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From: Blanc, Todd
To: "Robert Sell"
Cc: James E. DeGruson; Dang, Sieu
Subject: RE: Neosho Pretreatment Streamlining Rule Update - follow up needed
Date: Wednesday, May 25, 2022 2:29:50 PM
Attachments: image003.png

image004.png
image005.png

Thanks for the update.  Progress!!  Yes, I recall our conversation about the ERP.
 
 
Todd Blanc,
Pretreatment Program / Compliance & Enforcement Section / Water Protection Program /Missouri
Department of Natural Resources / PO Box 176 / Jefferson City, Missouri / 65102
Phone: (314) 416-2064
Fax:     (314) 416-2970
Email: Todd.Blanc@dnr.mo.gov
Wastewater Pretreatment | Missouri Department of Natural Resources (mo.gov)
Promoting, Protecting and Enjoying our Natural Resources.
Learn more at dnr.mo.gov.
 

 
 
 

From: Robert Sell <Bob.Sell@amce.com> 
Sent: Wednesday, May 25, 2022 2:24 PM
To: Blanc, Todd <todd.blanc@dnr.mo.gov>
Cc: James E. DeGruson <Eric.DeGruson@amce.com>; Dang, Sieu <Sieu.Dang@dnr.mo.gov>
Subject: RE: Neosho Pretreatment Streamlining Rule Update - follow up needed
 
Hi Todd,
 
The City got back with me today. Their next council meeting is June 7. The discussed plan is for the
Council to approve formal submission of the SUO revisions to MDNR at that meeting. Shortly after
that, the appropriate documentation for the formal submission will be provided to you.
 
As for the ERP update, the current submission of the SUO revisions is not planned to include that. I
believe we discussed back in November that since the revision of the ERP was not, and still is not, in
the works, that we would want to just go ahead and get the SUO revisions approved and do the ERP
later.
 
If you have any further concerns or need anything else from me, please let me know.
 
Thank you!
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Bob Sell, P.E.
Civil Engineer
bob.sell@amce.com   |   www.amce.com
Main: 417.680.7200   |   Direct: 417.680.7351   |   Cell: 417.439.7481
 
ALLGEIER, MARTIN and ASSOCIATES, INC.
Consulting Engineers
 

From: Blanc, Todd <todd.blanc@dnr.mo.gov> 
Sent: Friday, May 20, 2022 3:28 PM
To: Robert Sell <Bob.Sell@amce.com>
Cc: Dang, Sieu <Sieu.Dang@dnr.mo.gov>; James E. DeGruson <Eric.DeGruson@amce.com>
Subject: RE: Neosho Pretreatment Streamlining Rule Update - follow up needed
 
…. ---- NOT AN AMCE EMAIL ---- ….
Here it is with the commitment to hire you to finish the Streamlining update which you seem to be
unaware of.  
 
All we need is the City to follow up on  the formal SUO submission and well the ERP too if needed.
 We need your scope of work to move forward.   Thanks for the quick response.  You are always
responsive.  I appreciate that.  We can wait until you talk with the City.
 
Todd Blanc,
Pretreatment Program / Compliance & Enforcement Section / Water Protection Program /Missouri
Department of Natural Resources / PO Box 176 / Jefferson City, Missouri / 65102
Phone: (314) 416-2064
Fax:     (314) 416-2970
Email: Todd.Blanc@dnr.mo.gov
Wastewater Pretreatment | Missouri Department of Natural Resources (mo.gov)
Promoting, Protecting and Enjoying our Natural Resources.
Learn more at dnr.mo.gov.
 

 
 
 

From: Robert Sell <Bob.Sell@amce.com> 
Sent: Friday, May 20, 2022 3:17 PM
To: Blanc, Todd <todd.blanc@dnr.mo.gov>
Cc: Dang, Sieu <Sieu.Dang@dnr.mo.gov>; James E. DeGruson <Eric.DeGruson@amce.com>
Subject: RE: Neosho Pretreatment Streamlining Rule Update - follow up needed
 
Hi Todd,
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We are contracted for the local limit evaluation, but we will also be assisting in finishing up the SUO
revisions. Let me follow up with the City on this and get back to you on where things stand. I have
not see the April 2022 response letter you are referring to. Would you be able to provide that to
me?
 
Thank you,
 
 
Bob Sell, P.E.
Civil Engineer
bob.sell@amce.com   |   www.amce.com
Main: 417.680.7200   |   Direct: 417.680.7351   |   Cell: 417.439.7481
 
ALLGEIER, MARTIN and ASSOCIATES, INC.
Consulting Engineers
 

From: Blanc, Todd <todd.blanc@dnr.mo.gov> 
Sent: Friday, May 20, 2022 2:12 PM
To: Robert Sell <Bob.Sell@amce.com>
Cc: Dang, Sieu <Sieu.Dang@dnr.mo.gov>
Subject: Neosho Pretreatment Streamlining Rule Update - follow up needed
 
…. ---- NOT AN AMCE EMAIL ---- ….
Hi Robert,
 
Recall the recent pretreatment audit inspection Letter for Warning to the city of Neosho related to
the 2005 Streamlining Rule.  The City responded to the LOW but I saw no timeframe in their
response for submission of the Streamlining Rule updates.  We need the scope of work and timeline
from AM that is approved by the City in order for us to be satisfied they will address this needed
update in a timely manner.
 
I understand their wanting to roll both the local limit update with the Streamlining Rule
modification….it is easier for the state too.  See the attached.  Recall in this email  the City did not act
after AM addressed all of the state’s comments on the draft SUO. ….In addition, their April 2022
response letter says they will need to make change the SUO related to the Streamlining Rule which
means they (Ken) don’t understand the status of this update…
 
I think we need a commitment from the City and AM with timeframes.  By the way, we need a
response from the City is the authority, not Alliance.  I am okay with Ken sending reports and draft
submissions but in the formal submissions must be done by the City (City Manager, possibly).
 
You are contracted with the City, correct?  Can you assist with this endeavor?
 
Todd Blanc,
Pretreatment Program / Compliance & Enforcement Section / Water Protection Program /Missouri
Department of Natural Resources / PO Box 176 / Jefferson City, Missouri / 65102
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Phone: (314) 416-2064
Fax:     (314) 416-2970
Email: Todd.Blanc@dnr.mo.gov
Wastewater Pretreatment | Missouri Department of Natural Resources (mo.gov)
Promoting, Protecting and Enjoying our Natural Resources.
Learn more at dnr.mo.gov.
 

 

This message has originated from an External Source. Please use proper judgment and caution when opening
attachments, clicking links, or responding to this email.

 

This message has originated from an External Source. Please use proper judgment and caution when opening
attachments, clicking links, or responding to this email.
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From: Robert Sell
To: Dang, Sieu; Blanc, Todd
Cc: James E. DeGruson; Willoughby, Randall
Subject: RE: Neosho Pretreatment Streamlining Rule Update - follow up needed
Date: Friday, June 24, 2022 2:48:49 PM
Attachments: image001.png

image002.png
image003.png

Hi Sieu,
 
I know that it didn’t end up making it on the June 7 council meeting agenda. Let me ask and see if it
was passed for submission to MDNR this past Tuesday, the 21st.
 
Thanks!
 
Bob Sell, P.E.
Civil Engineer
bob.sell@amce.com   |   www.amce.com
Main: 417.680.7200   |   Direct: 417.680.7351   |   Cell: 417.439.7481
 
ALLGEIER, MARTIN and ASSOCIATES, INC.
Consulting Engineers
 

From: Dang, Sieu <Sieu.Dang@dnr.mo.gov> 
Sent: Friday, June 24, 2022 2:45 PM
To: Blanc, Todd <todd.blanc@dnr.mo.gov>; Robert Sell <Bob.Sell@amce.com>
Cc: James E. DeGruson <Eric.DeGruson@amce.com>; Willoughby, Randall
<randall.willoughby@dnr.mo.gov>
Subject: RE: Neosho Pretreatment Streamlining Rule Update - follow up needed
 
…. ---- NOT AN AMCE EMAIL ---- ….
Hi Bob,
 
Could you give us an update regarding the status of the submission?
 
Thanks,
 
Sieu
 
Sieu T. Dang
Environmental Engineer
Missouri Department of Natural Resources
Southwest Regional Office
2040 W. Woodland
Springfield, MO  65807
417-891-4300
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From: Blanc, Todd <todd.blanc@dnr.mo.gov> 
Sent: Wednesday, May 25, 2022 2:30 PM
To: 'Robert Sell' <Bob.Sell@amce.com>
Cc: James E. DeGruson <Eric.DeGruson@amce.com>; Dang, Sieu <Sieu.Dang@dnr.mo.gov>
Subject: RE: Neosho Pretreatment Streamlining Rule Update - follow up needed
 
Thanks for the update.  Progress!!  Yes, I recall our conversation about the ERP.
 
 
Todd Blanc,
Pretreatment Program / Compliance & Enforcement Section / Water Protection Program /Missouri
Department of Natural Resources / PO Box 176 / Jefferson City, Missouri / 65102
Phone: (314) 416-2064
Fax:     (314) 416-2970
Email: Todd.Blanc@dnr.mo.gov
Wastewater Pretreatment | Missouri Department of Natural Resources (mo.gov)
Promoting, Protecting and Enjoying our Natural Resources.
Learn more at dnr.mo.gov.
 

 
 
 

From: Robert Sell <Bob.Sell@amce.com> 
Sent: Wednesday, May 25, 2022 2:24 PM
To: Blanc, Todd <todd.blanc@dnr.mo.gov>
Cc: James E. DeGruson <Eric.DeGruson@amce.com>; Dang, Sieu <Sieu.Dang@dnr.mo.gov>
Subject: RE: Neosho Pretreatment Streamlining Rule Update - follow up needed
 
Hi Todd,
 
The City got back with me today. Their next council meeting is June 7. The discussed plan is for the
Council to approve formal submission of the SUO revisions to MDNR at that meeting. Shortly after
that, the appropriate documentation for the formal submission will be provided to you.
 
As for the ERP update, the current submission of the SUO revisions is not planned to include that. I
believe we discussed back in November that since the revision of the ERP was not, and still is not, in
the works, that we would want to just go ahead and get the SUO revisions approved and do the ERP
later.
 
If you have any further concerns or need anything else from me, please let me know.
 
Thank you!
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Bob Sell, P.E.
Civil Engineer
bob.sell@amce.com   |   www.amce.com
Main: 417.680.7200   |   Direct: 417.680.7351   |   Cell: 417.439.7481
 
ALLGEIER, MARTIN and ASSOCIATES, INC.
Consulting Engineers
 

From: Blanc, Todd <todd.blanc@dnr.mo.gov> 
Sent: Friday, May 20, 2022 3:28 PM
To: Robert Sell <Bob.Sell@amce.com>
Cc: Dang, Sieu <Sieu.Dang@dnr.mo.gov>; James E. DeGruson <Eric.DeGruson@amce.com>
Subject: RE: Neosho Pretreatment Streamlining Rule Update - follow up needed
 
…. ---- NOT AN AMCE EMAIL ---- ….
Here it is with the commitment to hire you to finish the Streamlining update which you seem to be
unaware of.  
 
All we need is the City to follow up on  the formal SUO submission and well the ERP too if needed.
 We need your scope of work to move forward.   Thanks for the quick response.  You are always
responsive.  I appreciate that.  We can wait until you talk with the City.
 
Todd Blanc,
Pretreatment Program / Compliance & Enforcement Section / Water Protection Program /Missouri
Department of Natural Resources / PO Box 176 / Jefferson City, Missouri / 65102
Phone: (314) 416-2064
Fax:     (314) 416-2970
Email: Todd.Blanc@dnr.mo.gov
Wastewater Pretreatment | Missouri Department of Natural Resources (mo.gov)
Promoting, Protecting and Enjoying our Natural Resources.
Learn more at dnr.mo.gov.
 

 
 
 

From: Robert Sell <Bob.Sell@amce.com> 
Sent: Friday, May 20, 2022 3:17 PM
To: Blanc, Todd <todd.blanc@dnr.mo.gov>
Cc: Dang, Sieu <Sieu.Dang@dnr.mo.gov>; James E. DeGruson <Eric.DeGruson@amce.com>
Subject: RE: Neosho Pretreatment Streamlining Rule Update - follow up needed
 
Hi Todd,
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We are contracted for the local limit evaluation, but we will also be assisting in finishing up the SUO
revisions. Let me follow up with the City on this and get back to you on where things stand. I have
not see the April 2022 response letter you are referring to. Would you be able to provide that to
me?
 
Thank you,
 
 
Bob Sell, P.E.
Civil Engineer
bob.sell@amce.com   |   www.amce.com
Main: 417.680.7200   |   Direct: 417.680.7351   |   Cell: 417.439.7481
 
ALLGEIER, MARTIN and ASSOCIATES, INC.
Consulting Engineers
 

From: Blanc, Todd <todd.blanc@dnr.mo.gov> 
Sent: Friday, May 20, 2022 2:12 PM
To: Robert Sell <Bob.Sell@amce.com>
Cc: Dang, Sieu <Sieu.Dang@dnr.mo.gov>
Subject: Neosho Pretreatment Streamlining Rule Update - follow up needed
 
…. ---- NOT AN AMCE EMAIL ---- ….
Hi Robert,
 
Recall the recent pretreatment audit inspection Letter for Warning to the city of Neosho related to
the 2005 Streamlining Rule.  The City responded to the LOW but I saw no timeframe in their
response for submission of the Streamlining Rule updates.  We need the scope of work and timeline
from AM that is approved by the City in order for us to be satisfied they will address this needed
update in a timely manner.
 
I understand their wanting to roll both the local limit update with the Streamlining Rule
modification….it is easier for the state too.  See the attached.  Recall in this email  the City did not act
after AM addressed all of the state’s comments on the draft SUO. ….In addition, their April 2022
response letter says they will need to make change the SUO related to the Streamlining Rule which
means they (Ken) don’t understand the status of this update…
 
I think we need a commitment from the City and AM with timeframes.  By the way, we need a
response from the City is the authority, not Alliance.  I am okay with Ken sending reports and draft
submissions but in the formal submissions must be done by the City (City Manager, possibly).
 
You are contracted with the City, correct?  Can you assist with this endeavor?
 
Todd Blanc,
Pretreatment Program / Compliance & Enforcement Section / Water Protection Program /Missouri
Department of Natural Resources / PO Box 176 / Jefferson City, Missouri / 65102
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Phone: (314) 416-2064
Fax:     (314) 416-2970
Email: Todd.Blanc@dnr.mo.gov
Wastewater Pretreatment | Missouri Department of Natural Resources (mo.gov)
Promoting, Protecting and Enjoying our Natural Resources.
Learn more at dnr.mo.gov.
 

 

This message has originated from an External Source. Please use proper judgment and caution when opening
attachments, clicking links, or responding to this email.

 

This message has originated from an External Source. Please use proper judgment and caution when opening
attachments, clicking links, or responding to this email.

 

This message has originated from an External Source. Please use proper judgment and caution when opening
attachments, clicking links, or responding to this email.
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August 24, 2023 
 
David Kennedy, City Manager 
City of Neosho 
203 East Main Street 
Neosho, MO 64850 
 

FINDING OF COMPLIANCE 
 
Dear David Kennedy: 
 
On July 19, 2023, a team member from the Missouri Department of Natural Resources 
conducted a pretreatment compliance inspection of the Neosho Wastewater Treatment Plant, 
located in Newton County. The entity operates under the authority of Missouri State Operating 
Permit MO0104906.  
 
Compliance with Missouri Clean Water Law was evaluated. The entity was found to be in 
compliance based upon the observations made at the time of the evaluation. 
 
The enclosed report and checklist (Attachment #1) describes the findings and may provide 
important recommendations, to ensure continued compliance. Your cooperation in implementing 
those recommendations will be appreciated.  
 
Fact sheets are available on the Department’s website to assist entities with understanding and 
following environmental requirements.  
 
If you have any questions or would like to schedule a time to meet with a Department team 
member to discuss compliance requirements, please contact Joshua Grosvenor, EI, by calling 
417-891-4300, by email at SWRO@dnr.mo.gov, or via mail at Southwest Regional Office,  
2040 W. Woodland, Springfield, Missouri 65807-5912.   
 
Sincerely, 
 
SOUTHWEST REGIONAL OFFICE - 
 
 
 
Randall Willoughby, CHMM      
Water Pollution Section Chief     
 
RDW/jgr       
 
Enclosures 
 
c:   Brad Allen, Pretreatment Coordinator, Water Protection Program 
 Ken Brady, Local Manager, Alliance Water Resources 
 Jerry Humphrey, Pretreatment Inspector, Alliance Water Resources 
 
mo0104906-neosho-pretreatment-20230824-insp-pci-newton-cw
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Carbon Copy Address Attachment 
Include each individual identified in the carbon copy line that is not a  

MDNR team member in one of the groups below.   
 
 
Physical Addresses:  
 
 
 
 
 
Email Addresses: (for those that have indicated this is the preferred method of receipt) 
 
Brad Allen 
Exchange Drive 
 
 
Ken Brady 
kbrady@alliancewater.com 
 
Jerry Humphrey 
shoalcreek@alliancewater.com 
 
 
FAX Numbers: (for those that have indicated this is the preferred method of receipt) 
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Missouri Department of Natural Resources 
Southwest Regional Office  

Report of Pretreatment Compliance Inspection 
Neosho WWTP 
Newton County 

MO0104906 
August 24, 2023 

 
Introduction 
 
On July 19, 2023, a routine pretreatment compliance inspection of the Neosho Wastewater 
Treatment Plant in Newton County, Missouri was conducted by the Missouri Department of 
Natural Resources. The purpose of this inspection was to determine compliance with  
Missouri State Operating Permit (MSOP) MO0104906, the Missouri Clean Water Commission 
Regulations, and Missouri Clean Water Law. This report presents the findings and observations 
made during the compliance inspection. Authority for this inspection is provided in Missouri 
Clean Water Law 644.026.1(21), RSMo. The following participants were present during the 
inspection: 
 
Neosho WWTP 
Ken Brady, Local Manager, Alliance Water Resources 
Jerry Humphrey, Pretreatment Inspector, Alliance Water Resources 
 
Missouri Department of Natural Resources 
Joshua Grosvenor, EI, Environmental Engineer  
 
Entity Description and History 
 
The wastewater treatment facility is owned by the City of Neosho located at 203 E Main Street. 
The facility is composed of a flow equalization basin, bar screen, two oxidation ditches, two final 
clarifiers. Aerobic digesters, sludge holding basins, ultraviolet disinfection. Prior to disinfection 
flows from the Neosho Crowder WWTP, previously permitted under MO0039926, are 
combined. The system has a design flow capacity of six million gallons per day. Sludge is land 
applied. The discharge from this facility flows into Shoal Creek classified as a gaining setting. 
The discharge is located in the Spring Basin (11070207) HUC 8 watershed. The facility has a 
design population equivalent of 59,000. The facility is required to have a Class (A) operator. The 
UTM 83 coordinates for this facility’s outfall are E 377523, N 4084102. The MSOP 
MO0104906 was last issued on May 1, 2017, and expire on April 30, 2022. An application for 
renewal has been received by the Department and is in the process of being renewed.  
 
The MSOP, MO0104906, sets forth effluent limitations, monitoring requirements, and specific 
and standard permit conditions.  
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Report of Pretreatment Compliance Inspection 
Neosho WWTP 
August 24, 2023 
Page 2 
 
Special Condition 21 of the MSOP requires the City to implement and enforce their approved 
pretreatment program in accordance with the requirements of 40 CFR 403 and submit an annual 
report by March 31st of each year describing their pretreatment activities during the previous 
calendar, the report was received on March 28, 2023. 
 
Our records indicate that on February 17, 2022 the Department conducted pretreatment 
compliance audit. The previous audit listed failure to update Sewer Use Ordinances, failure to 
take appropriate enforcement action and failure to require dental office to submit the one-time 
compliance reports as violations. A letter of Warning was issued with a response required by 
April 7, 2022. All violations have been addressed as required.  
 
A review of the facility’s DMRs since the last pretreatment compliance audit reflects non-
compliance with MSOP limits. The following table includes the effluent limit exceedances that 
occurred during this period: 
 

REPORT PERIOD PARAMETER MSOP LIMIT REPORTED 
RESULT 

April 2022         
(Note 1) 

BOD5,        
Percent Removal 

85% Monthly Average 
Minimum 77% 

TSS,          
Percent Removal 

85% Monthly Average 
Minimum 70% 

December 2022 
(Note 1) 

TSS,          
Percent Removal 

85% Monthly Average 
Minimum 71% 

January 2023      
(Note 2) BOD5 65 mg/L Weekly Average 

45 mg/L Monthly Average 111 mg/L 

Note 1 – Internal Monitoring Point #IP5 
Note 2 – Internal Monitoring Point #IP3 
 
Discussion of Inspection and Observations 
 
The inspection was conducted during normal business hours. I contacted Ken Brady on 
July 12, 2023 to provide notification of the inspection to ensure timely access to the site. I 
arrived at the facility at 9:00 am and met with Ken Brady and Jerry Humphrey and outlined the 
statutory authority, purpose and scope of the inspection. I was granted permission to access the 
site and was accompanied throughout the inspection.  
 
We first reviewed compliance issues listed in the previous Pretreatment Compliance Audit.  
The City recently updated the Neosho Code of Ordinance, incorporating the Environmental 
Protection Agency’s required streamlining updates that were not included in the previous 
ordinances. The City Council approved the updated ordinances on July 19, 2022.  
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Report of Pretreatment Compliance Inspection 
Neosho WWTP 
August 24, 2023 
Page 3 
 
The Department approved the Pretreatment Modifications on December 2, 2022. The City 
completed the enforcement action La-Z-Boy as required in the Enforcement Response Plan 
(ERP). The violation was identified for the calendar year 2021 and was posted to the Neosho 
Daily News on March 4, 2022, the entity is currently in compliance following the enforcement 
response. The City as identified six (6) dental offices connected to the collection system all have 
completed and returned the one-time compliance report. 
 
The number of regulated Industrial Users (IU) remained the same at three (3) IUs. The permit for 
La-Z-Boy expires August 2023, the permits for K&S Wire Products and Opal Foods expire 
April 2026 and May 2026 respectively. 
 
Onsite records showed the City inspected all of their SIUs in 2022. The city uses a checklist 
modeled after the EPA Region 7 form. Required sampling is conducted by a contract lab for all 
industries. 
 
I conducted an exit meeting with Ken Brady and Jerry Humphrey and outlined the preliminary 
findings. I explained the observations and any associated violations. I also provided 
recommendations on returning any violations to compliance.  
 
Sampling and Monitoring  
 
Samples were not collected during this pretreatment compliance inspection. 
 
Compliance Determination, Violations, and Required Actions 
 
Based upon observations made at the time of inspection, the facility was found to be in 
compliance with the Missouri Clean Water Law, its implementing regulations, and MSOP 
MO0104906.  
 
Signatures 
 
SUBMITTED BY:    REVIEWED BY:       
 
 
__________________   ___________________    
Joshua Grosvenor, EI    Randall Willoughby, CHMM 
Environmental Engineer   Water Pollution Section 
Southwest Regional Office   Southwest Regional Office 
 
Attachments 
Attachment # 1 – Control Authority Pretreatment Inspection Checklist 
Attachment #2 – Neosho Public Notice 
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September 7, 2023 
 
David Kennedy, City Manager 
City of Neosho 
203 East Main Street 
Neosho, MO 64850 
 

UNSATISFACTORY FINDINGS 
RESPONSE REQUIRED 

 
Dear David Kennedy: 
 
On July 19, 2023, a team member from the Missouri Department of Natural Resources 
conducted an inspection of the Neosho Wastewater Treatment Plant, located on Old Scenic Drive 
0.1 miles north of the Jefferson Avenue intersection, Neosho in Newton County. The entity 
operates under the authority of Missouri State Operating Permit MO0104906.  
 
Compliance with Missouri Clean Water Law was evaluated. The enclosed report is being issued 
with Unsatisfactory Findings for the violations identified.  
 
Please refer to the enclosed report for details on the findings and required actions. A written 
response documenting actions taken to correct the violations is required by the date 
specified in the report. 
 
Fact sheets are available on the Department’s website to assist entities with understanding and 
following environmental requirements.  
 
If you have any questions or would like to schedule a time to meet with a Department team 
member to discuss compliance requirements, please contact Joshua Grosvenor, EI, by calling 
417-891-4300, by email at SWRO@dnr.mo.gov, or via mail at Southwest Regional Office,  
2040 W. Woodland, Springfield, Missouri  65807-5912.   
 
Sincerely, 
  
SOUTHWEST REGIONAL OFFICE - 
  
 
 
Randall Willoughby, CHMM      
Water Pollution Section Chief     
  
RDW/jgn        
  
Enclosure 
  
c:   Ken Brady, Local Manager, Alliance Water Resources 
 Jerry Humphrey, Pretreatment Inspector, Alliance Water Resources 
 
mo0104906-neosho-wwtp-20230907-insp-uf-newton-cw 
 
 

~[§]MISSOURI 
Ii" 11 ~ I DEPARTMENT OF 
l__g_J ~ NATURAL RESOURCES 

R ' 
~:W::itPr Pnlh1tinn ~Prtinn ChiPf 

PO Box 176, Jefferson City, MO 65102-0176 • dnr.mo.gov 

~ 

Michael L. Parson 
Governor 

Dru Buntin 
Director 
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Carbon Copy Address Attachment 

Include each individual identified in the carbon copy line that is not a  
MDNR team member in one of the groups below.   

 
 
Physical Addresses:  
 
 
 
 
 
Email Addresses: (for those that have indicated this is the preferred method of receipt) 
 
Ken Brady 
kbrady@alliancewater.com 
 
Jerry Humphrey 
shoalcreek@alliancewater.com 
 
 
 
FAX Numbers: (for those that have indicated this is the preferred method of receipt) 
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Compliance Summary 
 
Facility Name:  Neosho WWTP 
Permit Number:  MO0104906 
Inspection Date:  July 19, 2023 
 
This summary is intended to direct your attention to violations noted during the inspection 
of your facility.   
 
Violations noted during the inspection:       

1. A review of the Discharge Monitoring Reports (DMRs) from July 2021 to July 2023 
shows violations of permitted limitations. Failure to comply with the effluent limits is a 
violation of the MSOP, MSOP MO0104906, Missouri Clean Water Law Sections 
644.051.1(3) and 644.076.1, RSMo and Missouri Clean Water Commission Regulation 
10 CSR 20-7.015. 

 
2. An effluent sample collected by a Department team member on January 11, 2023, 

revealed a violation of permitted effluent limits as shown in the table in the Sampling and 
Monitoring Section of the Report. Failure to comply with permitted effluent limits is a 
violation of Missouri Clean Water Law Sections 644.051.1(3) and 644.076.1, RSMo, and 
Missouri Clean Water Commission Regulation 10 CSR 20-7.015. 

 
Actions necessary to return to compliance: 
 

1. You have provided a comment during the submittal of the eDMR for the exceedances 
that addressed the required response. 
 

2. Submit a written response detailing actions to prevent any future occurrences. 
 
 
Refer to the Unsatisfactory Findings section on pages 4 through 5 of the enclosed report for 
detailed information about these violations and how to correct them so your facility may be 
returned to compliance.   
 
We appreciate your prompt attention to these issues. If you have any questions, or if you 
would like to meet to discuss these violations further, please contact Joshua Grosvenor, EI, 
at our Southwest Regional Office at (417)891-4300 or at swro@dnr.mo.gov. 
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Missouri Department of Natural Resources 
Southwest Regional Office  

Report of Inspection 
Neosho WWTP 
Newton County 

MO0104906 
September 7, 2023 

 
Introduction 
 
On July 19, 2023, a routine compliance inspection of the Neosho WWTP in Newton County, 
Missouri was conducted by the Missouri Department of Natural Resources. The purpose of this 
inspection was to determine compliance with the Missouri State Operating Permit (MSOP) 
MO0104906, the Missouri Clean Water Commission Regulations, and the Missouri Clean Water 
Law. This report presents the findings and observations made during the compliance inspection. 
Authority for this inspection is provided in Missouri Clean Water Law 644.026.1(21), RSMo. 
The following participants were present during the inspection: 
 
Neosho WWTP 
Ken Brady, Local Manager, Alliance Water Resources 
Jerry Humphrey, Pretreatment Inspector, Alliance Water Resources 
 
Missouri Department of Natural Resources 
Joshua Grosvenor, EI, Environmental Engineer  
 
Entity Description and History 
The wastewater treatment facility is owned by the City of Neosho, located at 203 East Main 
Street. The City contracts with Alliance Water Resources, Inc., to operate the WWTP. The 
facility is composed of two separate facilities that were previously permitted separately, Neosho 
Crowder WWTP and Neosho Shoal Creek WWTP. All effluent from the Neosho Crowder 
WWTP is sent to the Neosho Shoal Creek WWTP, where flows are combined prior to ultraviolet 
disinfection. The Neosho Crowder WWTP consists of flow equalization, bar screen, pre-aeration 
basins, primary clarifiers, trickling filters, recirculation basin, secondary clarification, and 
aerobic sludge digesters. The Neosho Shoal Creek WWTP consists of flow equalization, bar 
screen, oxidation ditches, aerobic sludge digesters, aerated sludge holding, and ultraviolet 
disinfection. The system has a design flow capacity of six million gallons per day. Sludge is land 
applied. The collection system is composed of approximately six miles of force main, 120 miles 
of gravity mains, six lift stations, and 2,500 manholes. The discharge from this facility flows into 
Shoal Creek classified as a gaining setting. The discharge is located in the Spring Basin 
(11070207) HUC 8 watershed. The facility has a design population equivalent of 59,000. The 
facility is required to have a Class (A) operator. The UTM 83 coordinates for this facility’s 
outfall are E 377523, N 4084102. The MSOP MO0104906 was last issued on May 1, 2017, and 
expired on April 30, 2022. An application for renewal has been received by the Department and 
is in the process of being renewed.  
 
Our records indicate that the Department conducted the previous inspection of this facility on 
August 21, 2019. The previous inspection listed effluent limitation violations, failure to provide 
proper notification of violations, missing limit parameters, failure to provide properly signed I&I 
and sludge reports, operation and maintenance issues, failure to implement a Stormwater 
Pollution Prevention Plan, and failure to conform to required analytical and sampling methods 
failure to report a bypass. A Letter of Warning (LOW) was issued for the documented violations.  
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Report of Inspection 
Neosho WWTP 
September 7, 2023 
Page 2 
 
Sufficient responses were received on September 30 and October 10, 2019, and the facility was 
returned to compliance on November 25, 2019. 
 
During the office portion of the inspection, I reviewed the facility’s file and Department records. 
The facility is current on their annual permit fee. I reviewed the facility’s Form S Annual Sludge 
Report and Discharge Monitoring Reports (DMRs). The previous year’s Annual Sludge Report 
was received by the Department on February 1, 2023, prior to the February 19th deadline.  
 
I conducted a review of the facility’s DMRs submitted to this office from July 2021 to July 2023 
reflect overall compliance with MSOP limits and reporting requirements. The facility submits 
DMRs through the Department’s Electronic Discharge Monitoring Report (eDMR) system. The 
following tables include the effluent limit exceedances that occurred during this period: 

 

Outfall #001 

REPORT PERIOD PARAMETER MSOP LIMIT REPORTED 
RESULT 

December 2021 

Cadmium, Total 
Recoverable 

0.6 µg/L Daily Maximum 
0.3 µg/L Monthly Average 0.41 µg/L 

Ammonia as N 11.9 mg/L Daily Maximum 
2.2 mg/L Monthly Average 7.3 mg/L 

 

Internal Monitoring Point #IP5 

REPORT PERIOD PARAMETER MSOP LIMIT REPORTED 
RESULT 

April 2022 

BOD5, Percent 
Removal 

85% Monthly Average 
Minimum 77% 

TSS, Percent 
Removal 

85% Monthly Average 
Minimum 70% 

December 2022 TSS, Percent 
Removal 

85% Monthly Average 
Minimum 71% 

 

Internal Monitoring Point #IP3 

REPORT PERIOD PARAMETER MSOP LIMIT REPORTED 
RESULT 

January 2023 BOD5 
65 mg/L Weekly Average 
45 mg/L Monthly Average 111 mg/L 

 
Discussion of Inspection and Observations 
 
The inspection was conducted during normal business hours. I contacted Ken Brady on 
July 11, 2023, to provide notification of the inspection to ensure timely access to the site.  
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Report of Inspection 
Neosho WWTP 
September 7, 2023 
Page 3 
 
I arrived at the facility at approximately 9:00 a.m., and met with Ken Brady and Jerry Humphrey, 
and outlined the statutory authority, purpose, and scope of the inspection. I was granted 
permission to access the site and was accompanied throughout the tour of the facility.  
 
The laboratory procedures and operational tests were reviewed. The City had a quality assurance 
and quality control (QA/QC) program for the laboratory and applicable equipment is recertified 
annually.  
 
We discussed any sanitary sewer overflows (SSO) in the collection system and bypasses at the 
treatment facility for the last two years. The City has reported three (3) SSOs in 2023, four (4) 
SSOs in 2022, and three (3) SSOs in 2021. The City had no reported bypasses at the treatment 
facility during the reviewed time period. The occurrences were all attributed to heavy rainfall 
events. 
 
A review of the submitted annual inflow and infiltration (I&I) report, for the year 2022, indicated 
the City observed a total of 206 manholes and rehabbed one (1) brick manhole. A total of 2,100 
feet of collection line was smoke tested, 7,599 feet were inspected by Closed-Circuit Television 
(CCTV) with 43,880 feet cleaned. The City has adopted a program for the maintenance and 
repair of the collection system as required. 
 
I reviewed copies of their laboratory analysis records and compared those records to the data 
submitted by the facility to the Department. I did not observe any discrepancies in the records.  
 
We conducted a tour of the Neosho WWTP. We began at the receiving station for hauled 
wastewater (Photo 1), all wastes that are hauled to the facility enter at this point. I observed the 
sludge/wastewater holding tank (Photo 2). Flow then passes through the bar screen (Photo 3). 
The rotors in the oxidation ditches were operational and appeared to be providing adequate 
mixing (Photos 4 & 5). One of the two final clarifiers was in operation (Photos 6 & 7), and the 
second final clarifier was drained and awaiting routine maintenance (Photos 8 & 9). Flow is 
measured with a Parshall flume and flow transducer (Photo 10). The combined flows are treated 
with ultraviolet disinfection (Photo 11), and the treatment banks were operational at the time of 
inspection.  
 
The sludge holding tanks are located west of the treatment facility (Photo 12). Pump trucks 
connect and pull from a transfer structure (Photo 13). The outfall is marked as required (Photo 
14). The receiving stream (Photo 15), did not appear to be impacted from the discharge. 
 
I then observed the eight million gallon peak flow basin (Photos 16 & 17). Water from this basin 
is pumped to the treatment facility via a connected pump station (Photo 18). The peak flow pump 
station has a generator backup that is exercised regularly (Photo 19). 
 
I observed the Jay Drive lift station (Photos 20 - 22), the lift station is surrounded by a security 
fence and has an audio/visual alarm system. The Jay Drive lift station appeared to have an 
accumulation of debris that needs to be removed. I then observed the Quince Road lift station 
(Photos 23-25), the lift station is surrounded by a security fence and has an audio/visual alarm  
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Neosho WWTP 
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system. All lift stations in the collection system are visually inspected daily and a log is kept at 
each lift station (Photo 26). I then observed a manhole located near the intersection of S Neosho 
Boulevard and W South Street (Photos 27 & 28), this manhole has the most SSO issues. Since 
2021 there have been five (5) reported SSOs at this manhole location. It was stated that the 
interceptor line downstream of this manhole will fill during high rainfall events and cause flows 
to back up and overflow. The City is currently in the process of correcting this issue. It was 
stated that the collection system downstream of the manhole will have a higher flow during times 
of high I&I and cause the system to back up out of this manhole.   
 
I conducted an exit meeting with Ken Brady and Jerry Humphrey and outlined the preliminary 
findings. I explained the observations and any associated violations. I also provided 
recommendations on returning any violations to compliance. The recommendations are in the 
section below. I thanked Brady and Humphrey for their time and cooperation and departed the 
facility at 2:00 p.m. 
 
Sampling and Monitoring  
 
The Department’s Environmental Services Program (ESP) team members conducted compliance 
sampling at the WWTF on January 10-11, 2023. The attached sample results reflect non-
compliance with the effluent limits set forth in the MSOP, MO0104906. The following table 
includes the effluent limit exceedances that occurred during this sampling event: 
 

Internal Monitoring Point #IP3 

PARAMETER MSOP LIMIT REPORTED 
RESULT 

BOD5 
65 mg/L Weekly Average 
45 mg/L Monthly Average 164 mg/L 

 
Compliance Determination, Violations, and Required Actions 
 
Based on observations made at the time of the inspection, the facility was found to be out of 
compliance with the Missouri Clean Water Law, its implementing regulations, and MSOP 
MO0104906.  
 
Unsatisfactory Findings 
 
Please submit your responses to the following violations by October 10, 2023, to the Southwest 
Regional Office, 2040 W. Woodland, Springfield, MO  65807. 
 
1. A review of the Discharge Monitoring Reports (DMRs) from July 2021 to 
July 2023 shows violations of permitted limitations. Failure to comply with the effluent limits is 
a violation of the MSOP, MSOP MO0104906, Missouri Clean Water Law Sections 644.051.1(3) 
and 644.076.1, RSMo and Missouri Clean Water Commission Regulation 10 CSR 20-7.015. 
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Report of Inspection 
Neosho WWTP 
September 7, 2023 
Page 5 
 
REQUIRED ACTION: You have provided a comment during the submittal of the eDMR that 
addressed the required response. 
 
2. An effluent sample collected by a Department team member on January 11, 2023, 
revealed a violation of permitted effluent limits as shown in the table in the Sampling and 
Monitoring Section of the Report. Failure to comply with permitted effluent limits is a violation 
of Missouri Clean Water Law Sections 644.051.1(3) and 644.076.1, RSMo, and Missouri Clean 
Water Commission Regulation 10 CSR 20-7.015. 
 
REQUIRED ACTION:  Submit a written response detailing actions to prevent any future 
occurrences. 
 
Recommendations 
 
Please continue to evaluate and repair the collection system to reduce the inflow and infiltration. 
 
The city is reminded to notify the department of all SSOs and bypasses within 24 hours and 
submit a written report within five (5) business days of the time the city becomes aware of an 
SSO or bypass as required in MSOP, MO0094854, Special Condition 12 and Standard Condition 
Part I, Section B. Bypasses and SSOs are to be reported to the department’s Southwest Regional 
Office during normal business hours or by using the online SSOs and Bypass website at 
http://dnr.mo.gov/modnrcag/ or the Environmental Emergency Response hotline at 
573-634-2436 outside of normal business hours. 
 
 
Signatures 
 
SUBMITTED BY:    REVIEWED BY:       
    
 
__________________   ___________________    
Joshua Grosvenor, EI    Randall Willoughby, CHMM 
Environmental Engineer   Water Pollution Section 
Southwest Regional Office   Southwest Regional Office 
 
 
Attachments 
  
Attachment # 1 - Photos 1 - 28  
Attachment # 2 – Aerial Maps 
Attachment # 3 – Results of Sample Analysis 

lj_L 
~ua Grosv 
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Attachment 1 – Photos 
Neosho WWTP 
September 7, 2023 
Page 1 
 

 

Photo #: 1 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Neosho Shoal Creek 
Description: Receiving station for 
hauled wastewater. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

 

Photo #: 2 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Neosho Shoal Creek 
Description: Sludge/ wastewater 
holding tank. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

 

Photo #: 3 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Neosho Shoal Creek 
Description: Bar screen. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

APPENDIX D2 
MAWC/City of Neosho 

Page 269 of 315



Attachment 1 – Photos 
Neosho WWTP 
September 7, 2023 
Page 2 
 

 

Photo #: 4 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Neosho Shoal Creek 
Description: Oxidation Ditch 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

 

Photo #: 5 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Neosho Shoal Creek 
Description: Oxidation ditch, rotors 
providing aeration. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

 

Photo #: 6 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Neosho Shoal Creek 
Description: Operational clarifier. 
Date Taken: July 19, 2023 
Media: WPCB 
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Attachment 1 – Photos 
Neosho WWTP 
September 7, 2023 
Page 3 
 

 

Photo #: 7 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Neosho Shoal Creek 
Description: Operational clarifier. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

 

Photo #: 8 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Neosho Shoal Creek 
Description: Clarifier, currently 
under repairs. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

 

Photo #: 9 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Neosho Shoal Creek 
Description: Clarifier, currently 
under repairs. 
Date Taken: July 19, 2023 
Media: WPCB 
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Attachment 1 – Photos 
Neosho WWTP 
September 7, 2023 
Page 4 
 

 

Photo #: 10 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Neosho Shoal Creek 
Description: Parshall flume flow 
measurement. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

 

Photo #: 11 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Neosho Shoal Creek 
Description: Ultraviolet disinfection 
unit, functioning. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

 

Photo #: 12 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Neosho Shoal Creek 
Description: Sludge holding tank. 
Date Taken: July 19, 2023 
Media: WPCB 
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Attachment 1 – Photos 
Neosho WWTP 
September 7, 2023 
Page 5 
 

 

Photo #: 13 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Neosho Shoal Creek 
Description: Hook up for sludge 
hauling trucks to load sludge. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

 

Photo #: 14 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Neosho Shoal Creek 
Description: Outfall sign. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

 

Photo #: 15 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Neosho Shoal Creek 
Description: Receiving stream, no 
observable impact from the 
discharge. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

©l1Hfl!ml~ 
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Attachment 1 – Photos 
Neosho WWTP 
September 7, 2023 
Page 6 
 

 

Photo #: 16 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Peak flow basin 
Description: Peak flow basin, eight 
million gallons. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

 

Photo #: 17 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Peak flow basin 
Description: Peak flow basin, eight 
million gallons. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

 

Photo #: 18 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Peak flow basin 
Description: Peak flow basin lift 
station. 
Date Taken: July 19, 2023 
Media: WPCB 
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Attachment 1 – Photos 
Neosho WWTP 
September 7, 2023 
Page 7 
 

 

Photo #: 19 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Peak flow basin 
Description: Peak flow basin 
backup generators, exercised 
regularly. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

 

Photo #: 20 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Jay Drive Lift Station 
Description: Lift station surrounded 
by security fence. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

 

Photo #: 21 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Jay Drive Lift Station 
Description: Lift station control 
panel with inspection log visible. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 lrf / 19/Zlm 
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Attachment 1 – Photos 
Neosho WWTP 
September 7, 2023 
Page 8 
 

 

Photo #: 22 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Jay Drive Lift Station 
Description: Lift station wet well. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

 

Photo #: 23 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Quince Road Lift Station 
Description: Lift station surrounded 
by a security fence. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

 

Photo #: 24 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Quince Road Lift Station 
Description: Control panel. 
Date Taken: July 19, 2023 
Media: WPCB 
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Attachment 1 – Photos 
Neosho WWTP 
September 7, 2023 
Page 9 
 

 

Photo #: 25 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Quince Road Lift Station 
Description: Lift station wet well. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

 

Photo #: 26 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: Quince Road Lift Station 
Description: Example of the daily 
inspection log kept at each lift 
station. 
Date Taken: July 19, 2023 
Media: WPCB 
 
 
 

 

Photo #: 27 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: S Neosho Boulevard and 
W South Street 
Description: Manhole with the 
greatest frequency of overflows, 
during high flow events. 
Date Taken: July 19, 2023 
Media: WPCB 
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Attachment 1 – Photos 
Neosho WWTP 
September 7, 2023 
Page 10 
 

 

Photo #: 28 
Taken by: Joshua Grosvenor   
Entity: Neosho WWTP 
Permit: MO0104906 
Location: S Neosho Boulevard and 
W South Street 
Description: Manhole with the 
greatest frequency of overflows, 
during high flow events. 
Date Taken: July 19, 2023 
Media: WPCB 
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Attachment 2 – Aerial Map 
Neosho WWTP 
September 7, 2023 
Page 1 
 
Aerial Photograph Courtesy of Google Maps. 
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Attachment 2 – Aerial Map 
Neosho WWTP 
September 7, 2023 
Page 2 
 
Aerial Photograph Courtesy of Google Maps.  
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October 2,2023 

Joshua Grosvenor, EI 

Mo. DNR, Southwest Regional Office 

2040 W. Woodland 

Springfield, Mo 65807 

Unsa�sfactory Findings Response 

Dear Mr. Grosvenor, 

    This leter is in response to your leter of Unsa�sfactory Findings for the City of 
Neosho (MOSOP# 0104906) WWTP inspec�on, dated September 7, 2023. 

    In reference to viola�on #2 (response required), “An effluent sample collected 
by a Department team member on January 11, 2023, revealed a viola�on of 
permited effluent limits as shown in the table in the Sampling and Monitoring 
Sec�on of the Report. Failure to comply with permited effluent limits is a 
viola�on of Missouri Clean Water Law Sec�ons 644.051.1(3) and 644.076.1,RSMo, 
and Missouri Clean Water Commission Regula�on 10 CSR 20-7.015. 

Date of occurrence: January 11, 2023 

• The Crowder WWTP has three trickling filters in service. During normal flow, 
typically 2 filters are in opera�on, and one is kept on standby. At the �me 
this sample was taken, a trickling filter had been taken down for 
maintenance and the filter in standby had been placed in service.  As a 
result (also due to temps and �me of year), there was litle to no zoogleal 
growth in the filter that had been in standby, causing reduced treatment. 

Preven�on of further occurrences: 

• To avoid this occurring in the future, when this type of maintenance occurs, 
the effluent from Crowder WWTP will be combined with the influent at the 
Shoal Creek WWTP to receive addi�onal treatment.  It is our posi�on and 
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belief that this will be more than adequate to address this situa�on and 
prevent future occurrences. 

In closing, it is our hope that the ac�ons outlined above will sa�sfactorily address 
the required ac�ons in the Report of Unsa�sfactory Findings.  If you have any 
further ques�ons or concerns, please feel free to contact me at (417) 451-8080 or 
by email at kbrady@alliancewater.com.  

Sincerely, 

Ken Brady 

Local Manager 

Alliance Water Resources 

Neosho, Mo. 64850 
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November 22, 2023 
  
David Kennedy, City Manager 
City of Neosho 
203 East Main Street 
Neosho, MO 64850 
  

COMPLIANCE STATUS UPDATE 
  
Dear David Kennedy: 
 
On July 19, 2023, a team member from the Missouri Department of Natural Resources 
conducted an inspection of the Neosho Wastewater Treatment Plant, located on Old Scenic Drive 
0.1 miles north of the Jefferson Avenue intersection, Neosho in Newton County. The entity 
operates under the authority of Missouri State Operating Permit MO0104906.  
 
On October 10, 2023, a sufficient response was received to the required actions in the 
September 7, 2023 report. No further response is required to address the findings documented in 
this report. Please note, this letter only addresses the completion of the required actions 
documented in the September 7, 2023 inspection report.  
 
The response shows that you recognize our mutual goal in providing a quality life for Missouri 
citizens through environmental compliance. The department appreciates your voluntary efforts to 
comply with the laws of Missouri and your continued efforts to work with us to improve 
protection of Missouri citizens and our natural resources. 
 
If you have any questions or would like to schedule a time to meet with department team 
member to discuss compliance requirements, please contact Joshua Grosvenor, EI, by calling 
417-891-4300, by email at SWRO@dnr.mo.gov, or via mail at Southwest Regional Office, 2040 
W. Woodland, Springfield, Missouri  65807-5912.   
 
Sincerely, 
  
SOUTHWEST REGIONAL OFFICE 
  
 
 
Randall Willoughby, CHMM 
Water Pollution Section Chief 
 
 RDW/jgb 
  
c:  Ken Brady, Local Manager, Alliance Water Resources 
 Jerry Humphrey, Pretreatment Inspector, Alliance Water Resources 
 
 
 
mo0104906-neosho-wwtp-20231122-csu-newton-cw 

~[§]MISSOURI 
Ii" 11 A>, I DEPARTMENT OF 
L_g_j ~ NATURAL RESOURCES 

PO Box 176, Jefferson City, MO 65102-0176 • dnr.mo.gov 

t~ 

Michael L. Parson 
Governor 

Dru Buntin 
Director 
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 Carbon Copy Address Attachment 
Include each individual identified in the carbon copy line that is not a  

MDNR staff member in one of the groups below.   
 
 
Physical Addresses:  
 
 
 
 
 
Email Addresses: (for those that have indicated this is the preferred method of receipt) 
 
Ken Brady 
kbrady@alliancewater.com 
 
Jerry Humphrey 
shoalcreek@alliancewater.com 
 
FAX Numbers: (for those that have indicated this is the preferred method of receipt 
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December 6, 2023 
 
CITY OF NEOSHO                           
203 E MAIN ST 
NEOSHO, MO 64850 
 
RE:  Updates to 10 CSR 20-7.015 Effluent Regulations 
 NEOSHO WWTP - MO0104906 
 
Dear Permittee: 
 
Your wastewater treatment facility has been identified as a facility that may be impacted by recent 
revisions to 10 CSR 20-7.015 Effluent Regulations which became effective October 30, 2023. This rule 
applies to all domestic point sources with a design flow greater than or equal to 1 million gallons per 
day (MGD) and all industrial facilities categorized as major that typically discharge phosphorus in their 
industrial wastewater, except for facilities subject to provisions in 10 CSR  
20-7.015(3)(E), (3)(F), (9)(A)4., and (9)(A)5., or where more stringent phosphorus limits have been 
established. Target reduction levels are as follows:  
 

1. Total phosphorus target level of 1.0 milligrams per liter (mg/L), as an annual average; 
2. Total phosphorus annual mass loading target level equal to 1.0 mg/L based on design flow; 
3. An overall reduction of total phosphorus from influent to effluent by 75 percent; or 
4. An overall reduction of annual load of total phosphorus discharged by 75 percent. 

 
In the absence of a department approved alternative implementation date, total phosphorus target 
reduction levels must be implemented no later than:  
 

1. January 1, 2029, for domestic point sources with facility design flows greater than 15 MGD. 
2. January 1, 2033, for domestic point sources with facility design flows greater than or equal to 1 

MGD but less than 15 MGD. 
3. January 1, 2034, for industrial facilities. 

 
The Water Protection Program thanks its stakeholders for the robust discussion and feedback provided 
during the development of this rule. If you have questions or would like to discuss, please contact 
Ashley Grupe, of my team, by email at Ashley.Grupe@dnr.mo.gov or by phone at  
573-751-1419.  
 
Sincerely,  
 
WATER PROTECTION PROGRAM 
 
 
 
John Hoke 
Director 
 
JH:agt 
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May 2, 2024 
 
David Kennedy, City Manager 
City of Neosho 
203 East Main Street 
Neosho, MO 64850 
 

FINDING OF COMPLIANCE 
 
Dear David Kennedy: 
 
On July 19, 2023, a team member from the Missouri Department of Natural Resources 
conducted a pretreatment compliance inspection of the Neosho Wastewater Treatment Plant, 
located in Newton County. The entity operates under the authority of Missouri State Operating 
Permit MO0104906.  
 
The enclosed report and checklist describes the findings and may provide important 
recommendations, to ensure continued compliance. Your cooperation in implementing those 
recommendations will be appreciated.  
 
Fact sheets are available on the Department’s website to assist entities with understanding and 
following environmental requirements.  
 
If you have any questions or would like to schedule a time to meet with a Department team 
member to discuss compliance requirements, please contact Joshua Grosvenor, EI, by calling 
417-891-4300, by email at SWRO@dnr.mo.gov, or via mail at Southwest Regional Office,  
2040 W. Woodland, Springfield, Missouri 65807-5912.   
 
Sincerely, 
  
SOUTHWEST REGIONAL OFFICE - 
  
 
 
Randall Willoughby, CHMM   
Water Pollution Section Chief  
  
RDW/jgr     
  
Enclosure: Control Authority Pretreatment Inspection Checklist 
  
c:   Brad Allen, Pretreatment Coordinator, Water Protection Program 
 Ken Brady, Local Manager, Alliance Water Resources 
 Jerry Humphrey, Pretreatment Inspector, Alliance Water Resources 
 
mo0104906-neosho-pretreatment-20240502-pci-fc-newton-cw 
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Carbon Copy Address Attachment 

Include each individual identified in the carbon copy line that is not a  
MDNR team member in one of the groups below.   

 
 
Physical Addresses:  
 
 
 
 
 
Email Addresses: (for those that have indicated this is the preferred method of receipt) 
 
Brad Allen 
Exchange Drive 
 
Ken Brady 
kbrady@alliancewater.com 
 
Jerry Humphrey 
shoalcreek@alliancewater.com 
 
 
FAX Numbers: (for those that have indicated this is the preferred method of receipt) 
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Missouri Department of Natural Resources 
Southwest Regional Office  

Report of Pretreatment Compliance Inspection 
Neosho WWTP 
Newton County 

MO0104906 
May 2, 2024 

 
Introduction 
 
On April 25, 2024, a routine pretreatment compliance inspection of the Neosho Wastewater 
Treatment Plant in Newton County, Missouri was conducted by the Missouri Department of 
Natural Resources. The purpose of this inspection was to determine compliance with Missouri 
State Operating Permit (MSOP) MO0104906, the Missouri Clean Water Commission 
Regulations, and Missouri Clean Water Law. This report presents the findings and observations 
made during the compliance inspection. Authority for this inspection is provided in Missouri 
Clean Water Law 644.026.1(21), RSMo. The following participants were present during the 
inspection: 
 
Neosho WWTP 
Ken Brady, Local Manager, Alliance Water Resources 
Jerry Humphrey, Pretreatment Inspector, Alliance Water Resources 
 
Missouri Department of Natural Resources 
Joshua Grosvenor, EI, Environmental Engineer 
 
Entity Description and History 
 
The wastewater treatment facility is owned by the City of Neosho located at 203 East Main St. 
The facility is composed of a flow equalization basin, bar screen, two oxidation ditches, two final 
clarifiers. Aerobic digesters, sludge holding basins, ultraviolet disinfection. Prior to disinfection 
flows from the Neosho Crowder WWTP, previously permitted under MO0039926, are 
combined. The system has a design flow capacity of six million gallons per day. Sludge is land 
applied. The discharge from this facility flows into Shoal Creek classified as a gaining setting. 
The discharge is located in the Spring Basin (11070207) HUC 8 watershed. The facility has a 
design population equivalent of 59,000. The facility is required to have a Class (A) operator. The 
UTM 83 coordinates for this facility’s outfall are E 377523, N 4084102. The MSOP 
MO0104906 was last issued on May 1, 2017, and expire on April 30, 2022. An application for 
renewal has been received by the Department and is in the process of being renewed.  
 
The MSOP, MO0104906, sets forth effluent limitations, monitoring requirements, and specific 
and standard permit conditions. Special Condition 21 of the MSOP requires the City to 
implement and enforce their approved pretreatment program in accordance with the requirements 
of 40 CFR 403 and submit an annual report by March 31st of each year describing their 
pretreatment activities during the previous calendar year. 
 
Our records indicate that on July 19, 2023 the department conducted pretreatment compliance 
inspection. The previous inspection found the facility to be in compliance.  
 
A review of the facility’s DMRs since the last pretreatment compliance inspection reflects 
compliance with MSOP limits. 
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Report of Pretreatment Compliance Inspection 
Neosho WWTP 
May 2, 2024 
Page 2 
 
Discussion of Inspection and Observations 
 
The inspection was conducted during normal business hours. I contacted Ken Brady on 
April 18, 2024 to provide notification of the inspection to ensure timely access to the site. I 
arrived at the facility at 10:00 am and met with Ken Brady and Jerry Humphrey and outlined the 
statutory authority, purpose and scope of the inspection. I was granted permission to access the 
site and was accompanied throughout the inspection.  
 
We first reviewed the previous inspection and checklist, noting that there had been no changes to 
the control mechanisms since. All of the Industrial Users have been in 100% compliance since 
the last inspection. The City as identified six (6) dental offices connected to the collection system 
all have completed and returned the one-time compliance report. 
 
The number of regulated Industrial Users (IU) remained the same at three (3) IUs. The permit for 
La-Z-Boy expires August 2023, the permits for K&S Wire Products and Opal Foods expire 
April 2026 and May 2026 respectively. 
 
Onsite records showed the City inspected all of their SIUs in 2023. The city uses a checklist 
modeled after the EPA Region 7 form. Required sampling is conducted by a contract lab for all 
industries. 
 
I conducted an exit meeting with Ken Brady and Jerry Humphrey and outlined the preliminary 
findings. I explained the observations and any associated violations. I also provided 
recommendations on returning any violations to compliance.  
 
Sampling and Monitoring  
 
Samples were not collected during this pretreatment compliance inspection. 
 
Compliance Determination, Violations, and Required Actions 
 
Based upon observations made at the time of inspection, the facility was found to be in 
compliance with the Missouri Clean Water Law, its implementing regulations, and MSOP 
MO0104906.  
 
Signatures 
 
SUBMITTED BY:    REVIEWED BY:       
 
 
__________________   ___________________    
Joshua Grosvenor, EI    Randall Willoughby, CHMM 
Environmental Engineer   Water Pollution Section 
Southwest Regional Office   Southwest Regional Office 
 
Attachments 
  
Attachment # 1 – Control Authority Pretreatment Inspection Checklist 
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MoDNR November 2015 Inspection (PCI)-1 

 

CONTROL AUTHORITY PRETREATMENT INSPECTION CHECKLIST 

PRETREATMENT INSPECTION (PCI) CONTENTS 
 

 Cover Page and Acronym/Abbreviation List 

 
 Section I Data Review 

 Section II IU File Evaluation 
   
 Attachment(s) Supporting Documentation  

   
   
   
   
Control Authority (CA) name and address Date(s) of Inspection 

City of Neosho 
200 Nelson Ave. 
Neosho, MO 64850 

April 25, 2024 

Treatment Plant Name NPDES Permit Number Effective Date Expiration 
Date 

Permit 
Reviewed? 

Neosho WWTF MO0104906 05/01/2017 04/30/2022 Yes 
     
     

INSPECTOR(S) 

Name Title/Affiliation Telephone 
Number 

Email Address 

Joshua Grosvenor, EI Environmental Engineer, 
MoDNR 417-891-4300 joshua.grosvenor@dnr.mo.gov 

    
    
    

CA REPRESENTATIVE(S) 

Name Title/Affiliation Telephone 
Number 

Email Address 

Ken Brady Local Manager* 417-451-8080 kbrady@alliancewater.com 

Jerry Humphrey Pretreatment Inspector 417-451-8075 shoalcreek@alliancewater.com 
*Identified program contact 
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Inspection (PCI)-2 MoDNR November 2015 rev 02/11/20 

ACRONYM AND ABBREVIATION LIST 

 Acronym/Abbreviation  Term 
 AO  Administrative Order 
 BMP  Best management practices 
 BMR  Baseline Monitoring Report 
 CA  Control Authority 
 CERCLA  Comprehensive Environmental Remediation, Compensation and Liability Act 
 CFR  Code of Federal Regulations 
 CIU  Categorical Industrial User 
 CSO  Combined sewer overflow 
 CWA  Clean Water Act 
 CWF  Combined Wastestream Formula 
 DMR  Discharge Monitoring Report 
 DSS  Domestic Sewage Study 
 EP  Extraction Procedure 
 EPA  U.S. Environmental Protection Agency 
 ERP  Enforcement Response Plan 
 FDF  Fundamentally different factors 
 FTE  Full-time equivalent 
 FWA  Flow-Weighted Average 
 gpd  Gallons per day 
 ICIS  Integrated Compliance Information System 
 IU  Industrial User 
 IWS  Industrial Waste Survey 
 mgd  Million gallons per day 
 MSW  Municipal solid waste 
 N/A  Not applicable 
 ND  Not determined 
 NOV  Notice of Violation 
 NPDES  National Pollutant Discharge Elimination System 
 NSCIU  Nonsignificant Categorical Industrial User 
 O&G  Oil and grease 
 PCA  Pretreatment Compliance Audit 
 PCI  Pretreatment Compliance Inspection 
 PCS  Permit Compliance System 
 PIRT  Pretreatment Implementation Review Task Force 
 POTW  Publicly owned treatment works 
 QA/QC  Quality assurance/quality control 
 RCRA  Resource Conservation and Recovery Act 
 RIDE  Required ICIS Data Element 
 RNC  Reportable Noncompliance 
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ACRONYM AND ABBREVIATION LIST (CONTINUED) 
 Acronym/Abbreviation  Term 
 SIU  Significant Industrial User 
 SNC  Significant Noncompliance 
 SUO  Sewer Use Ordinance 
 TCLP  Toxicity Characteristic Leachate Procedure 
 TMDL  Total maximum daily load 
 TOMP  Toxic Organic Management Plan 
 TRC  Technical Review Criteria 
 TRE  Technical Review Evaluation 
 TRIS  Toxics Release Inventory System 
 TSDF  Treatment, Storage, and Disposal Facility 
 TTO  Total toxic organics 
 UST  Underground Storage Tank 
 WENDB  Water Enforcement National Data Base 
 Y/N  Yes or no 

 
 
 
 

GENERAL INSTRUCTIONS 

1. As noted in the Introduction, the inspector should review a representative number of SIU files. Section II of this 
checklist provides space to document several IU files. This should not be construed to mean that is an adequate 
representation of files to review. The inspector should make as many copies of Section I as needed to document 
a representative number of files according to the discussion in the Introduction. 

 

2. The inspector should ensure that during the inspection, he or she follows up on any and all violations noted in the 
previous inspection, annual report, or during the course of the inspection. 

 

3.  Throughout the course of the evaluation, the inspector should look for areas in which the CA should improve the 
effectiveness and quality of its program. 

 

4.  Inspection findings should clearly distinguish between violations, deficiencies, and effectiveness issues. 
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SECTION I: DATA REVIEW 

INSTRUCTIONS: Complete this section on the basis of CA activities to implement its pretreatment program. Answers to 
these questions could be obtained from a combination of sources including discussions with CA personnel, review of 
general and specific IU files, IU site visits, review of POTW treatment plants, among others. Attach documentation where 
appropriate. Specific data might be required in some cases. 

• Write ND (Not Determined) beside the questions or items that were not evaluated during the inspection. 
• Use N/A (Not Applicable) where appropriate. 

 
A. CA PRETREATMENT PROGRAM MODIFICATION  [403.18] 

1. a. Has the CA made any substantial changes to the pretreatment program that were not Yes No 

         reported to the Approval Authority (e.g., legal authority, less stringent limits,  X 

         multijurisdictional situation)? 

 

          If yes, discuss. 

 

 

 

    b. Is the CA in the process of making any substantial modifications to any pretreatment  Yes No 

       program component (including legal authority, less stringent local limits, the  X 

       required pretreatment provisions from the 2005 revisions to the General Pretreatment Regulations, multijurisdictional 
situation, and others)? 

         . 

     If yes, describe 

 

 

   c. Has the CA amended its pretreatment program to include components  Yes No 
required under the 2005 amendments to the General Pretreatment Regulations. X  

 

 

Note:  If not sure, obtain a copy of the latest ordinance, or verify that one is available for later review. 

 

 

2. a. Are there any planned changes to the POTW’s treatment plant(s)? Yes No 

  X 

 

       If yes, describe. 
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B. LEGAL AUTHORITY  [403.8(f)(1) ] 
 Yes No 
1. a. Are there any contributing jurisdictions discharging wastewater to the POTW?  X 
          If yes, complete questions b–e. 

 

     b. List the contributing jurisdictions. 

 

 

     c. Does the CA have an agreement in place that addresses pretreatment program Yes No  

responsibilities?  X 

 

     d. Is the CA or the contributing jurisdiction responsible for the following: 

 CA Responsibility 
Contributing Jurisdiction 

Responsibility 

Updating the IWS N/A N/A 

Notifying IUs of requirements N/A N/A 

Issuance of control mechanisms N/A N/A 

Receiving and reviewing IU reports N/A N/A 

Conducting inspections N/A N/A 

Conducting compliance monitoring N/A N/A 

Enforcement of Pretreatment Standards and Requirements N/A N/A 

 
   

    e. Has the CA had any problems with implementation of its pretreatment program within Yes No  

the contributing jurisdictions?  X 

 

       If yes, explain. 

 

 

   Yes No 

2. a. Has the CA updated its legal authority to reflect the 2005 General Pretreatment  

        Regulation changes? 
X  

b. Did all contributing jurisdictions update their SUOs to be as stringent as the receiving  

POTW? 
 N/A 

 c. Did the CA update its procedures and ERP to implement the changes in its SUO? X  

          

 

     Explain 
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SECTION I: DATA REVIEW (CONTINUED) 

C. IU CHARACTERIZATION  [403.8(f)(2)(i)&(ii)] 

1. a. How does the CA define SIU? (Is it the same in contributing jurisdictions? Is it different from the federal definition at    

        40 CFR 403.3(v)?) 

Defined in City Ordinance Section 705.020, matches 40 CFR 403.3(v). 

     b. If the CA has implemented the middle-tier CIU provisions, how does the CA define middle-tier CIU? 

N/A 

     c. If the CA has implemented the NSCIU provisions, how does the CA define NSCIU?  

N/A 

2. How are SIUs identified and categorized (including those in contributing jurisdictions)? 

Primarily for new customers. A pre application for a permit is given for completion and evaluation prior to issuing  
a discharge permit. Building permits are used to identify new industries. 

    Discuss any problems. 

 

3. a. How and when does the CA update its IWS to identify new IUs (including those in contributing jurisdictions)? 

Updated at least annually using billing software. 

4. How many IUs are identified by the CA in each of the following groups? 

 

 a. 3 SIUs (as defined by the CA)  [WENDB – SIUS, RIDE – SIUs] 

   2 CIUs, excluding middle-tier CIUs and NSCIUs [WENDB – CIUS, RIDE - CIUs] 

    Middle-tier CIUs** (specify below) 

   1 Noncategorical SIUs 

 b.  Other regulated nonsignificant IUs (specify) 

    Noncategorical nonsignificant IUs 

    NSCIUs**, excluding zero-discharging CIUs [as defined by 40 CFR 403.3(v)(2)] 
(specify below) 

    Zero-discharging CIUs** (specify below) 

 c. 3 TOTAL 
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**  The following section is to be completed only if the POTW has adopted middle-tier permitting [40 CFR 403.3(v), 
403.8(f)(2)(v)(C), 403.12(e)(3)], general control mechanisms [40 CFR 403.8(f)(1)(iii)(A)], or NSCIUs [40 CFR 
403.3(v)(2), 403.8(f)(2)(v)]. In addition the POTW’s program must be revised and approved for these classifications 
before they can be used. 
 

          List of NSCIUs and zero-discharging CIUs: 

 

 

N/A 
 

 

 

          List of Middle-Tier CIUs : 

 

 

N/A 
 

 

 

 

                       If middle-tier CIU classification is used, what is 0.01% of the POTW’s dry-weather capacity? ____________ 

 

 

          List of SIUs with general control mechanisms, and the category of general control mechanism: 

 

 

N/A 
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SECTION I: DATA REVIEW (CONTINUED) 

D. CONTROL MECHANISM EVALUATION  [403.8(f)(1)(iii)] 

1. a. How many and what percent of the total SIUs are not covered by an 0 0 % 

        existing unexpired permit, or other individual control mechanism?  
[WENDB – NOCM, RIDE – SIUs without Control Mechanisms] [RNC – II] 

 

 

     b. How many control mechanisms were not issued within 180 days of the expiration date of the 0 

        previous control mechanism or extended beyond 5 years? [RNC – II] 

 

         If any, explain. 

 

 

 

 

 

 

 Yes No 

2. a. Does the CA accept any waste by truck, rail, or dedicated pipe (including septage)? X  

    b. Is any of the waste hazardous as defined by RCRA?  X 

    c. Does any waste accepted via truck, rail, or dedicated pipe meet the CA’s SIU definition?  X 

 

The city accepts domestic wastes only. Haulers have to leave samples and declare the type of waste and the  
source. pH is checked for each load. The City requires all haulers to obtain a permit. 

3. Describe the CA’s program to control hauled wastes including a designated discharge point (e.g., number of points, 
control/security procedures). [403.5(b)(8)] 

The Shoal Creek WWTF has a designated location to accept hauled wastes. 
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SECTION I: DATA REVIEW (CONTINUED) 

E. APPLICATION OF PRETREATMENT STANDARDS AND REQUIREMENTS 

1. What limits (categorical, local, other) does the CA apply to wastes that are hauled to the POTW (directly to the  

    treatment plant or within the collection system, including contributing jurisdictions)? [403.1(b)(1)] 

Local limits. 

2. How does the CA keep abreast of current regulations to ensure proper implementation of standards? [403.8(f)(2)(iii)] 

Communications with consultants and DNR staff. 

3. Local limits evaluation: [403.8(f)(4); 40 CFR 122.44(j)(2)(ii)] 

 

     a. For what pollutants have local limits been set? 

Arsenic, Cadmium, Copper, Chromium, Cyanide, Lead, Mercury, Nickel, Phenols, Silver Zinc, Sulfate, pH, Oil & 
Grease, and Total Toxic Organic (TTO). The City also has surcharges for BOD and TSS when they exceed 250 
mg/L. 

    b. When was the CA’s last local limits evaluation? What was the approval date?   

Mid 2022, Approved December 2, 2022 

    c. Has the CA identified any pollutants of concern beyond those in its local limits? Yes No 

         If yes, how has this been addressed?  X 

 

Dental Amalgam Rule Pretreatment Standards -- 40 CFR 441 
 4. Has the CA identified Dental Offices discharging to the POTW, and sent and received one-time compliance reports? 

 Yes No 

 X  

 

If yes, how many were identified, files retained, and reviewed for compliance? 

The City has identified and reviewed for compliance six (6) dental offices that place and remove dental amalgam. 
Files for the identified dental offices are retained. 
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SECTION I: DATA REVIEW (CONTINUED) 

F. COMPLIANCE MONITORING 

1. a. How does the CA determine adequate IU monitoring (sampling, inspecting, and reporting) frequencies? 

Based on Federal Minimum Requirements and compliance history. 

     b. Is the IU monitoring frequency established in control mechanisms more, less, or the same as required by rule? 

          Explain any difference. 

The established monitoring frequency in the control mechanism is as stringent as the rule requires.  

     c. Does the CA perform IU monitoring in lieu of requiring IUs to conduct self-monitoring? If yes, list IUs. 

 
No 
 
 

2. In the past complete 12-month calendar year, how many, and what percentage of, SIUs were: [403.8(f)(2)(v)] [RNC - II] 

    (Define the 12-month period January 2023 to December 2023.) 

    a. Not sampled or not inspected at least once  [WENDB – NOIN] 0 0 % 

    b. Not sampled at least once [RIDE – SIUs Not Sampled] 0 0 % 

    c. Not inspected at least once (all parameters)? [RIDE – SIUs Not Inspected] 0 0 % 

        If any, explain. Indicate how the percentage was determined (e.g., actual, estimated). 
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SECTION I: DATA REVIEW (CONTINUED) 

F. COMPLIANCE MONITORING (continued) 

3. a. Indicate the number and percent of SIUs that were identified as being in SNC* with the following requirements as  

        listed in the CA’s last pretreatment program report: [WENDB, RIDE] [RNC – II] 

SNC Evaluation Period   January 2023 – December 2023 

0 0 % Applicable Pretreatment Standards and reporting 
requirements *SNC defined by: 

0 0 % Self-monitoring requirements POTW X 

0 0 % Pretreatment compliance schedule(s) EPA  

 

     b. Are any of the SIUs that were listed as being in SNC in the most recent pretreatment report still in SNC status?  If      

         yes, list SIUs. 

 

All SNC resolved. 
 

 

 

 

     c. Indicate the number of SIUs that have been in 100% compliance with all Pretreatment Standards and Requirements. 

           Evaluation Period: January 2023 – December 2023 

           Number of SIUs:  Three (3) 
           Names of SIUs:  

K&S Wire 
La-Z-Boy Midwest 
Opal Foods 
 

 

4. What does the CA’s basic inspection include? (process areas, pretreatment facilities, chemical and hazardous waste 
storage areas, chemical spill prevention areas, hazardous-waste handling procedures, sampling procedures, laboratory 
procedures, and monitoring records) [403.8(f)(2)(v)&(vii)] 

Production areas, pretreatment process, water flows, any upgrades, floor drains, potential slug flow areas, 
chemical storage, and hazardous storage. 

     Request a copy of the CA’s inspection form, if applicable. 

EPA Region 7 inspection form used. 
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SECTION I: DATA REVIEW (CONTINUED) 

F. COMPLIANCE MONITORING (continued) 

5. What QA/QC techniques does the CA use for sampling and analysis (e.g., splits, blanks, spikes), including  

    verification of contract laboratory procedures and appropriate analytical methods? [403.8(f)(2)(vii)]  

    Check all that are applicable. 
 

QA/QC for Sampling  QA/QC for Analysis  
Gloves ND Sample Splits ND 

Chain-of-custody forms X Sample Blanks ND 

New Sampling Tubes ND Sample Spikes ND 

Field Blanks ND Other:  

Other:    

Samples are collected by a contract lab and not by the City. 

6. a. Did any IUs notify the CA of a hazardous waste discharge since the last PCI or PCA?  Yes No 
        [403.12(j)&(p)]  X 

 

    If yes, summarize. 

 

    b. How does the CA notify its users of the hazardous-waste reporting requirement?  [403.12(p)] 

        When was the last time the CA notified its IUs? 

ND 

7. a. How and when does the CA evaluate/reevaluate SIUs for the need for a slug discharge control plan? [403.8(f)(2)(vi)] 

The need for a slug control plan is evaluated during the inspection. 

          List SIUs required to have a slug discharge control plan: 

All SIUs are required to have a Slug Control Plan. 

    b. For all existing SIUs identified as significant before November 14, 2005, or within a year 
of becoming an SIU (whichever is later), has the POTW performed the evaluation to 
determine whether each SIU needs a plan or action to control slug discharges? 

Yes No 

X        

           If not, which SIUs have not been evaluated? 
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SECTION I: DATA REVIEW (CONTINUED) 

G. ENFORCEMENT 

1. What is the CA’s definition of SNC? [403.8(f)(2)(viii)] 

Defined in ordinance 705.170. Same as the prior federal regulation. 

2. ERP implementation: [403.8(f)(5)] 

 

    a. Has the ERP been adopted by the POTW? 

Yes 

    b. Has the ERP been approved by the Approval Authority? 

Yes 

Note:  If not sure if the Enforcement Response Plan has been approved, obtain a copy of the latest ERP, or verify that one 
is available for later review. 

 

    c. Is the ERP effective, and does it lead to timely compliance? Provide examples if any are available. 

Yes 

 Yes No 
3. a. Does the CA use compliance schedules? [403.8(f)(1)(iv)(A)] X  

    b. If yes, are they appropriate?  X  

Provide a list of SIUs on compliance schedules 

 

4. Did the CA publish a list of all SIUs in SNC in a daily newspaper of general circulation that 
provides meaningful public notice within the jurisdiction served by the POTW in the previous 
year? [403.8(f)(2)(viii)] 

     

Yes No 

 X 

    If yes, attach a copy. 

 

    If no, explain. 

There were no SIUs in SNC during calendar year 2023. 
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SECTION I: DATA REVIEW (CONTINUED) 

G. ENFORCEMENT (continued) 

 

5. a. How many SIUs are in SNC with self-monitoring requirements and were not inspected  
0 

         (in the four most recent full quarters)?  

    b. How many SIUs are in SNC with self-monitoring requirements and were not sampled 

        (in the four most recent full quarters)?  
0 

6. a. Did the CA experience any of the following caused by industrial discharges? 

 
 Yes No Unknown Explain 

• Interference  X   
• Pass through  X   
• Fire or explosions (flashpoint, and such)  X   
• Corrosive structural damage  X   
• Flow obstruction  X   
• Excessive flow rates  X   
• Excessive pollutant concentrations  X   
• Heat problems  X   
• Interference due to oil and grease (O&G)  X   
• Toxic fumes  X   
• Illicit dumping of hauled wastes  X   
• Worker health and safety  X   
• Other (specify)     

Explain: 

 

 Yes No 
       b. If yes, did the CA take enforcement action against the IUs causing or  X 

           contributing to pass through or interference? [RNC - I]   

 
 Yes No 
7. a. Did any industrial user contribute to sanitary sewer overflows in the POTW’s 
collection system since your last Audit or Inspection? 

 X 

      Discuss response: 

 

 
SECTION I COMPLETED BY:  DATE: April 30, 2024 

Joshua Grosvenor, EI    

TITLE: Environmental Engineer  TELEPHONE: 417-891-4300 
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SECTION II: IU FILE EVALUATION 

INSTRUCTIONS: Select a representative number of SIU files to review. Provide relevant details on each file reviewed. 
Comment on all problems identified and any other areas of interest. Where possible, all CIUs (and SIUs) added since the 
last PCI or PCA should be evaluated. Make copies of this section to review additional files as necessary. 

IU IDENTIFICATION 

FILE   1   Industry name and address Type of industry 

K&S Wire Products 
300 Nelson Ave 
Neosho, MO 64850 

Manufacturing 
SIC Code: 5051 

NAICS Code:  

[ X ]  CIU 40 CFR 433 Average total flow (gpd) Average process flow 

 3,000 one to two 
days/week 

3,000 one to two 
days/week Category(ies): 433 Metal Finishing 

  

[   ]  Other SIU [   ]  Non-SIU   [    ] NSCIU Industry visited during 
inspection 

Yes  [   ] No  [ X ] 

Comments 

 

 

 

 

 

FILE   2   Industry name and address Type of industry 

LA-Z-Boy 
4301 Howard Bush Dr. 
Neosho, MO 64850 

Manufacturing 
SIC Code: 3999 

NAICS Code: 

[ X ]  CIU 40 CFR 433 Average total flow (gpd) Average process flow 

 
1,400 1,400 

Category(ies): 433 Metal Finishing 

  

[   ]  Other SIU [   ]  Non-SIU   [    ] NSCIU Industry visited during 
inspection 

Yes  [   ] No  [ X ] 

Comments 

Daily flows calculated from the monthly average water usage data from 2023. 
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SECTION II: IU FILE EVALUATION (CONTINUED) 

IU IDENTIFICATION (continued) 

FILE   3   Industry name and address Type of industry 

Opal Foods 
1619 Highway 59 
Neosho, MO 64850 

Food Processing 
SIC Code:  

NAICS Code:  

[   ]  CIU 40 CFR  Average total flow (gpd) Average process flow 

 
1,605 1,605 

Category(ies): 

  

[ X ]  Other SIU [   ]  Non-SIU    [    ] NSCIU Industry visited during 
inspection 

Yes  [   ] No  [ X ] 

Comments 

 

 

 

FILE   4   Industry name and address Type of industry 

 
 

SIC Code:  

NAICS Code:  

[   ]  CIU 40 CFR  Average total flow (gpd) Average process flow 

 
  

Category(ies):  

  

[   ]  Other SIU [   ]  Non-SIU    [    ] NSCIU Industry visited during 
inspection 

Yes  [   ] No  [   ] 

  

Comments 
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SECTION II: IU EVALUATION (CONTINUED) 

Industry Name    
K

&
S 

W
ire

 P
ro

du
ct

s 
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-Z

-B
oy

 

O
pa

l F
oo

ds
 

 

 INSTRUCTIONS: Evaluate the contents of selected IU files; place an emphasis on SIU files. 
Use N/A (Not Applicable) where necessary. Use ND (Not Determined) where there is 
insufficient information to evaluate/determine implementation status. Provide comments in 
the comment area at the bottom of the page for all violations, deficiencies, and/or other 
problems as well as for any areas of concern or interest noted. Enter a comment number in 
box and in the comment area at the bottom of the page, followed by the comment. 
Comments should delineate the extent of the violation, deficiency, and/or problem. Attach 
relevant copies of IU file information for documentation. Where no comment is needed, or if 
the item was found to be satisfactory, enter  (check) to indicate area was reviewed. The 
evaluation should emphasize any areas where improvements in quality and effectiveness 
can be made. 

File File File File   Reg. 
_1_ _2_ _3_ _4_  IU FILE REVIEW Cite 

 A. ISSUANCE OF IU CONTROL MECHANISM  

 1. Issuance or reissuance of control mechanism 403.8(f)(1)(iii) 

X X X   a. Individual control mechanism  

N/A N/A N/A   b. General control mechanism  403.8(f)(1)(iii)(A) 

 2. Control mechanism contents 403.8(f)(1)(iii)(B) 

X X X   a. Statement of duration (≤ 5 years) 403.8(f)(1)(iii)(B)(1) 

X X X   b. Statement of nontransferability w/o prior 
notification/approval 

403.8(f)(1)(iii)(B)(2) 

X X X   c. Applicable effluent limits (local limits, categorical standards,  
BMPs  

403.8(f)(1)(iii)(B)(3) 

          d. Self-monitoring requirements: 403.8(f)(1)(iii)(B)(4) 

X X X   • Identification of pollutants to be monitored  

N N N/A   • Process for seeking a waiver for pollutant not present or 
expected to be present (CIUs only) 

 

Y Y Y   • Is the monitoring waiver certification language included in 
the control mechanism? (Y/N) 

403.12(e)(2)(v) 

N N N  
 • Are conditions for reinstating monitoring requirements if 

pollutants not present are detected in the future included in 
the permit? (Y/N)  

403.12(e)(2)(vi) 

     • Sampling frequency  

N N N  
 - Has the POTW reduced the IU’s monitoring 

requirements for pollutants not present or expected to 
not to be present? (Y/N) 

 

X X X   • Sampling locations/discharge points  

X X X   • Sample types (grab or composite)  

X X X   • Reporting requirements (including all monitoring results)  

X X X   • Record-keeping requirements  

Comments: 
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SECTION II: IU EVALUATION (CONTINUED) 

File File File File   Reg. 

_1_ _2_ _3_ _4_  IU FILE REVIEW Cite 

 A. ISSUANCE OF IU CONTROL MECHANISM (continued)  

X X X 
  e. Statement of applicable civil and criminal penalties 

 

403.8(f)(1)(iii)(B)(5) 

Y Y Y 
  f. Compliance schedules/progress reports (if applicable) 

 

403.8(f)(1)(iv) 

N N N 
  g. Notice of slug loadings 

 

403.12(f) 

X X X 
  h. Notification of spills, bypasses, upsets, etc 

. 

403.16, 403.17 

X X X 
  i. Notification of significant change in discharge 

 

403.12(j) 

N N N   j. Notification of change affecting the potential for a slug 
discharge 

403.8(f)(2)(vi) 

X X X 
  k. 24-hour notification of violation/resample requirement 

 

403.12(g)(2) 

1 1 1   l. Slug discharge control plan conditions, if determined by 
the  POTW to be necessary 

403.8(f)(1)(iii)(B)(6), 
403.8(f)(2)(vi) 

Comments 

 
1. The slug control plan requirement is not specified in the permit. The city has received a slug control 
plan from all of the regulated industries. 
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SECTION II: IU EVALUATION (CONTINUED) 

File File File File   Reg. 

_1_ _2_ _3_ _4_  IU FILE REVIEW Cite 

 B. CA APPLICATION OF IU PRETREATMENT STANDARDS  

Y Y Y 
  1. IU categorization 

 

403.8(f)(1)(ii) 

X X N/A   2. Calculation and application of categorical standards 403.8(f)(1)(ii) 

1 1 N/A   a.  Classification by category/subcategory  

1 1 N/A   b. Classification as new/existing source  

1 1 N/A   c. Application of limits for all regulated pollutants  

N/A N/A N/A   d. Classification as an NSCIU 403.3(v)(2) 

N/A N/A N/A   e. Documentation for the qualification to be classified as NSCIU  

N/A N/A N/A   f. Documentation of reasons for supporting sampling wavier for  
pollutant not present   

403.12(2)(iv) 

X X X 
  3. Application of local limits 403.5(c)&(d)& 

403.8(f)(1)(ii) 

N/A N/A N/A 
  4. Application of BMPs 

 

403.8(f)(1)(iii)(B)(3) 

N/A N/A N/A 
  5. Calculation and application of production-based standards 

 

403.6(c) 

Comments 

1. Limits from 40 CFR 433.15 were incorporated into the local limits. 
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SECTION II: IU EVALUATION (CONTINUED) 

File File File File   Reg. 

_1_ _2_ _3_ _4_  IU FILE REVIEW Cite 

 B. CA APPLICATION OF IU PRETREATMENT STANDARDS (continued) 

 6. Calculation of equivalent mass limits for concentration limits 403.6(c)(5) 

N N N   a. IU has demonstrated or will demonstrate substantially reduced 
water usage 

403.6(c)(5)(i)(A) 

N N N   b. IU uses control and technologies adequate to achieve 
compliance 

403.6(c)(5)(i)(B) 

1 1 1   c. IU has provided information regarding actual average daily 
flow 

403.6(c)(5)(i)(C) 

X X X   d. IU does not have variable flow rates, production levels, or  
pollutant levels 

403.6(c)(5)(i)(D) 

X X X   e. IU has consistently complied with applicable categorical 
requirements 

403.6(c)(5)(i)(E) 

Y Y Y   f. Did the CA use appropriate flow rates when developing limits? 
(Y/N) 

406.3(c)(5)(iii)(A) 

X X N/A   g. Did the CA use the correct concentration-based limits for the 
applicable categorical standards? (Y/N) 

403.6(c)(5)(iii)(B) 

N/A N/A N/A   h. Upon notification of revised production rate, did the CA 
reassess the mass limits? (Y/N) 

 

 7. Calculation of equivalent concentration limits for flow-based 
standards 

403.6(c)(6) 

N N N   a. Is the IU subject to 40 CFR  Part 414, 419, or 455? (Y/N)  

N N N   b. Documentation that dilution is not being used as treatment? 
(Y/N) 

 

N/A N/A N/A   8. Calculation and application of CWF or FWA 403.6(d)&(e) 

Y Y Y   9. Application of most stringent limit 403.8(f)(1)(ii) 

Comments 

1. All industries use city water usage for average flows. 
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MoDNR November 2015 Inspection (PCI)-21 

SECTION II: IU EVALUATION (CONTINUED) 

File File File File   Reg. 

_1_ _2_ _3_ _4_  IU FILE REVIEW Cite 

 C. CA COMPLIANCE MONITORING  

X X X   1. Inspection (at least once a year, except as otherwise specified) 403.8(f)(2)(v) 

N/A N/A N/A   a. If the CA has determined a discharger to be an NSCIU 403.8(f)(2)(v)(B) 

     • Evaluation of discharger with the definition of NSCIU once per 
year  

 

N/A N/A N/A   b. If the CA has reduced an IU’s reporting requirements 403.8(f)(2)(v)(C) 

     • Inspect at least once every 2 years  

X X X  
 2. Inspection at frequency specified in approved program 

 

403.8(c) 

X X X  
 3. Documentation of inspection activities 

 

403.8(f)(2)(v) 

Y Y Y   4. Evaluation of need for slug discharge control plan (reevaluation 
of existing plan) 

403.8(f)(2)(vi) 

X X X   5. Sampling (at least once a year, except as otherwise specified) 403.8(f)(2)(v) 

     a. If the CA has waived monitoring for a CIU 403.8(f)(2)(v)(A) 

N/A N/A N/A   • Sample waived pollutant(s) at least once during the term of 
the control mechanism 

 

     b. If the CA has reduced an IU’s reporting requirements 403.8(f)(2)(v)(C) 

N/A N/A N/A   • Sample and analyze IU discharge at least once every 2 
years 

 

X X X  
 6. Sampling at the frequency specified in approved program 

 

403.8(c) 

X X X  
 7. Documentation of sampling activities (chain-of-custody; QA/QC) 

 

403.8(f)(2)(vii) 

X X X  
 8. Analysis for all regulated parameters 

 

403.12(g)(1) 

ND ND ND  
 9. Appropriate analytical methods (40 CFR Part 136) 

 

403.8(f)(2)(vii) 

Comments 
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Inspection (PCI)-22 MoDNR November 2015 rev 02/11/20 

SECTION II: IU EVALUATION (CONTINUED) 

File File File File   Reg. 

_1_ _2_ _3_ _4_  IU FILE REVIEW Cite 

 D. CA ENFORCEMENT ACTIVITIES  

N/A N/A N/A   1. Identification of violations 403.8(f)(2)(vii) 

N/A N/A N/A   a. Discharge violations  

N/A N/A N/A   • IU self-monitoring  

N/A N/A N/A   • CA compliance monitoring  

N/A N/A N/A        b. Monitoring/reporting violations  

N/A N/A N/A   • IU self-monitoring  

N/A N/A N/A   − Reporting (e.g., frequency, content)  

N/A N/A N/A   − Sampling (e.g., frequency, pollutants)  

N/A N/A N/A   − Record-keeping  

N/A N/A N/A   • Notification (e.g., slug, spill, changed discharge, 24-hour notice 
of violation) 

 

N/A N/A N/A   • Slug discharge control plan  

N/A N/A N/A   • Compliance schedule/reports  

N/A N/A N/A   c. Compliance schedule violations  

N/A N/A N/A   • Start-up/final compliance  

N/A N/A N/A   • Interim dates  

Comments 

No violations noted in most recent inspection. 
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MoDNR November 2015 Inspection (PCI)-23 

SECTION II: IU EVALUATION (CONTINUED) 

File File File File   Reg. 

_1_ _2_ _3_ _4_  IU FILE REVIEW Cite 

     D. CA ENFORCEMENT ACTIVITIES (continued)  

N/A N/A N/A   2. Determination of SNC 403.8(f)(2)(viii) 

     a. Chronic  

     b. TRC (Technical Review Criteria)  

     c. Pass through/interference  

     d. Spill/slug reporting load  

     e. Reporting  

     f. Compliance schedule  

     g. Other violations (e.g., BMPs requirements)  

N/A N/A N/A   3. Response to violation  

N/A N/A N/A   4. Adherence to approved ERP 403.8(f)(5) 

N/A N/A N/A   5. Return to compliance  

     a. Within 90 days  

     b. Within time specified  

     c. Through compliance schedule  

N/A N/A N/A   6. Escalation of enforcement 403.8(f)(5)(ii) 

N/A N/A N/A   7. Publication for SNC 403.8(f)(2)(viii) 

Comments 
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Inspection (PCI)-24 MoDNR November 2015 rev 02/11/20 

SECTION II: IU EVALUATION (CONTINUED) 

File File File File   Reg. 

_1_ _2_ _3_ _4_  IU FILE REVIEW Cite 

 E. IU COMPLIANCE STATUS  

X X X   1. Self-monitoring and reporting  

X X X   a. Sampling at frequency specified in control 
mechanism/regulation 

403.12(e)&(h) 

X X X   b. Analysis of all required pollutants 403.12(g)(1)&(h) 

ND ND ND   c. Appropriate analytical methods (40 CFR Part 136)  

X X X   d. Appropriate sample collection methods  

ND ND ND   e. Compliance with sample collection holding times  

N/A N/A N/A   f. Submission of BMR/90-day report 403.12(b) &(d) 

X X X   g. Periodic self monitoring reports 403.12(e)&(h) 

X X X   h. Reporting all required pollutants 403.12(g)(1)&(h) 

Y Y Y   i. Signatory/certification of reports 403.12(l) 

N/A N/A N/A   j. Annual certification by NSCIUs 403.12(q) 

N/A N/A N/A   k. Submission of compliance schedule reports by required 
dates 

403.12(c) 

     l. Notification within 24 hours of becoming aware of violations 403.12(g)(2) 

X X X   • Discharge violation  

X X X   • Slug load  

X X X   • Accidental spill  

N/A N/A N/A   m. Resampling/reporting within 30 days of knowledge of 
violation 

403.12(g)(2) 

ND ND ND   n. Notification of hazardous waste discharge 403.12(j)&(p) 

Y Y Y   o. Submission/implementation of slug discharge control plan 403.8(f)(2)(vii) 

ND ND ND   p. Notification of significant changes 403.12(j) 

Comments 
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MoDNR November 2015 Inspection (PCI)-25 

SECTION II: IU EVALUATION (CONTINUED) 

File File File File   Reg. 

_1_ _2_ _3_ _4_  IU FILE REVIEW Cite 

 E. IU COMPLIANCE STATUS (continued)  

N/A N/A N/A   2. Compliance with all general control mechanism requirements  

N/A N/A N/A   3. If the CA has classified the discharger as a middle-tier CIU  403.12(e)(3) 

     • Categorical flow does not exceed 0.01% of the design dry-
weather hydraulic capacity or 5,000 gpd (whichever is 
smaller) 

 

     • Categorical flow does not exceed 0.01% of the design dry 
weather organic treatment capacity of the POTW 

 

     • Categorical flow does not exceed 0.01% of the maximum 
allowable headworks loading for any regulated categorical 
pollutant 

 

N/A N/A N/A   4. If the CA has granted the discharger a monitoring waiver  403.12(e)(2) 

     • Certification statements with each compliance report  

N/A N/A N/A   5. Compliance with BMR requirements, if applicable (Y/N)  

N/A N/A N/A   6. If the CA has classified the discharger as an NSCIU  403.3(v)(2) 

     • IU discharges less than 100 gpd of total categorical 
wastewater 

 

     • Annual certification statements from the IU  

N/A N/A N/A   7. If the CA has established equivalent mass limits for a CIU 403.6(c)(5)(ii) 

     • IU is effectively operating treatment technologies to achieve 
compliance 

 

     • IU is recording the facility’s flow rates  

     • IU is recording the facility’s production rates  

     • IU has notified the CA whenever production rates vary  

     • IU continues to employ water conservation 
methods/technologies 

 

Comments 

 

 
 

SECTION II COMPLETED BY: Joshua Grosvenor, EI DATE: April 30, 2024 
    
TITLE: Environmental Engineer TELEPHONE: 417-891-4300 
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	Industry Name: La- z- Boy Midwest
	Industry Contacts wtitlesRow1: Jarrod Newcomb/ EHS MANAGER
	Industry Contacts wtitlesRow2: 
	Raw Materials: Raw Steel, Pre-cut Sewn wood, Pre-sewn uph., polyurethane
	Manufacturing Processes: Assemble Furniture and components
(Degreaser, paint/water separator, Rinse tanks) 
	Planned Changes to Plant: Phosphatizing process has been started
	Applicable Categorical Standards: 
	No of employees: 300
	Employee showers  N: N
	Total: 1
	Industry: 
	Location Address: 4301 Howard Bush Drive
Neosho, MO 64850
	Products: Furniture
	No of shifts per day: 2
	Kegulatect: 1
	Pollutants of Concern: 
	Persons Present During Inspection: 
	Days worked per week: 4-5
	Schectutect shutctowns: None
	Text3: Parking lot- South side of plant
	POTW: 
	Mailing Address: Same
	FAX: 
	Phone: 417-451-54004
	Phone_2: 
	Is production seasonal: No
	Text67: 12/16/2021
	Text68: 1:00PM
	Text4: Process
	Text5: 
	Text6: 
	D: 
	Text7: 
	AVG FLOWA: 20%
	AVG FLOWB: 
	AVG FLOWC: 
	Text8: 
	E: 
	F Contact cooling: 
	SUBTOTALS: 
	G Boiler blowdown: 
	H Evaporation: 
	I Noncontact cooling: 27%
	J Lawn maintenance: 
	K Sanitary: 51%
	L In product: 1%
	M Other: 1%
	TOTAL: 100%
	AVG FLOWWater company: 1,500 GPD
	AVG FLOWPrivate well: 
	AVG FLOWTOTAL: 
	BATCH OR CONTINUOUSA: 
	BATCH OR CONTINUOUSB: 
	BATCH OR CONTINUOUSC: 
	Text9: 
	Text10: 
	Text11: 
	Text12: 
	Text13: 
	Text14: 
	Text15: 
	Text16: 
	Text17: 
	Text18: 
	METEREDWater company: Yes
	METEREDPrivate well: 
	METEREDTOTAL: 
	BATCH FREQUENCYA: 
	BATCH FREQUENCYB: 
	BATCH FREQUENCYC: 
	BATCH FREQUENCYRow4: 
	BATCH FREQUENCYE: 
	BATCH FREQUENCYF Contact cooling: 
	Text19: 
	Text20: 
	Text21: 
	Text22: 
	Text23: 
	Text24: 
	Text25: 
	MEASURED ESTIMATEDA: 
	MEASURED ESTIMATEDB: 
	MEASURED ESTIMATEDC: 
	MEASURED ESTIMATEDRow4: 
	MEASURED ESTIMATEDE: 
	MEASURED ESTIMATEDF Contact cooling: 
	Text26: 
	Text27: 
	Text28: 
	Text29: 
	Text30: 
	Text31: 
	TREATED YfNA: 
	TREATED YfNB: 
	TREATED YfNC: 
	TREATED YfNRow4: 
	TREATED YfNE: 
	TREATED YfNF Contact cooling: 
	Text32: 
	Text33: 
	Text34: 
	Text35: NA
	Text36: NA
	Text37: 
	Text38: NA
	Text39: 
	ARE flows measured at sampling location: NA
	Pennit RequirementsRow1: Monthly
	Pennit RequirementsRow2: 
	Pennit RequirementsRow3: 
	Pennit RequirementsRow4: 
	Pennit RequirementsRow5: 
	Pennit Requirements: 
	Sample Analysis Pollutants analyzed inhouse: 0
	Do contract lab methods conform to 40 CFR Part 136: Yes
	Do inhouse analysis methods conform to 40 CFR Part 136: NA
	Industry PracticeSampling Frequency Pollutants of concern: 
	Industry PracticeSampling Frequency other Pollutants: 
	Industry PracticeSample type Metals: 
	Industry PracticeSample type CN OG pH: 
	Industry PracticeReporting Frequency: 
	Measuring devices: NA
	Text40: NO
	Text41: YES
	Text42: NO
	Text69: No
	YI WASTEWATER TREATMENT: 
	Hoursday: 10
	V SLUDGE GENERATIONWASTE HAULING: NO
	Sludge dewatering method: 
	Treatment type: Degreaser- Rinse Tank, Water/ Paint Separator- Rinse Tank 
	Design flow: 
	Actual flow: 
	Clarifier volume: 
	Storage bbls: 
	Sludge Haulers: 
	Moisture content: 
	Daysweek: 5-6
	Description of overall condition: 
	Amount generated 55gal bblmo: 
	Treatment  batch or continuous: 
	Discharge  batch or continuous: batch
	Reagentsinclude usage rates if known: 
	Effluent filtration mediaif applicable: 
	Disposal location: 
	Disposal method: 
	Text43: 
	Text44: 
	Text45: 2016
	Text46: 
	Text47: 
	VI FOR INDUSTRIES SUBJECT TO CATEGORICAL PRETREATMENT STANDARDS: 
	Regulated Processes eg Zinc plating Chemical etching etc: 
	CountercurrentBarrel: 
	I Applicable Standards: 
	Production Normalizing Parameter avg daily production rateProcess Qualifying for Allowance see applicable CFR: 
	Production Normalizing Parameter avg daily production rate1: 
	Production Normalizing Parameter avg daily production rate2: 
	Production Normalizing Parameter avg daily production rate3: 
	Production Normalizing Parameter avg daily production rate4: 
	Production Normalizing Parameter avg daily production rate5: 
	Production Normalizing Parameter avg daily production rate6: 
	Does the facility ever phosphatize galvanized mt: 
	Has the facility investigated a replacement for CN: 
	ParallelBarrel: 
	ParallelRow2: 
	In what processes: 
	Production Normalizing Parameter avg daily production rateProcess Qualifying for Allowance see applicable CFR_2: 
	Production Normalizing Parameter avg daily production rate1_2: 
	Production Normalizing Parameter avg daily production rate2_2: 
	Production Normalizing Parameter avg daily production rate3_2: 
	Production Normalizing Parameter avg daily production rate4_2: 
	Production Normalizing Parameter avg daily production rate5_2: 
	Production Normalizing Parameter avg daily production rate6_2: 
	Dead RinseBarrel: 
	Dead RinseRow2: 
	Basis mtl phosphatized: 
	Method of reduction to trivalent state: 
	Production Normalizing Parameter avg daily production rateProcess Qualifying for Allowance see applicable CFR_3: 
	Production Normalizing Parameter avg daily production rate1_3: 
	Production Normalizing Parameter avg daily production rate2_3: 
	Production Normalizing Parameter avg daily production rate3_3: 
	Production Normalizing Parameter avg daily production rate4_3: 
	Production Normalizing Parameter avg daily production rate5_3: 
	Production Normalizing Parameter avg daily production rate6_3: 
	Hours of operation: 
	Text48: NA
	Text49: yes
	Text50: 
	Text51: no
	Text52: 
	Text53: no
	Text54: 
	Text55: 
	Text56: 
	Text57: 
	Text58: 
	Text59: 
	Text60: 
	Chemical Inventory: 
	VII NOTES: 
	Does the facility need a spill control plan: Yes
	Proximity to floor drains: no drains
	ls chemical containment needed: 
	Does facility have a spill prevention plan: yes
	Text61: no
	Text62: 
	Text63: water usage
	Text64: 
	Text65: no
	Text66: 


