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PSCMO.NO. I 

Consolidated Communications of Missouri Company, LLC 
<Lib/a Consolidated Communications 

Third Revised Adoption Notice 
Cancels Second Revised Adoption Notice 

GENERAL AND LOCAL EXCHANGE TARIFF 
ADOPTION NOTICE 

(C) 

Consolidated Communications of Missouri Company, LLC <lib/a Consolidated Communications hereby adopts, (C) 
ratifies and makes its own, in every respect as if the same had been originally filed by it, all tariffs, schedules, rules, 
regulations, notices and concurrences filed with the Public Service Commission, State of Missouri, by Consolidated 
Communications of Missouri Company d/b/a Consolidated Communications and its predecessors prior to May 14, (C) 
2025. By this notice, Consolidated Communications of Missouri Company, LLC d/b/a Consolidated Communications (C) 
also adopts and ratifies all supplements or amendments to any of the above tariffs, schedules, etc., which FairPoint 
Communications Missouri, Inc. <lib/a Consolidated Communications and its predecessors have heretofore filed with 
said Commission. 

Issued: May 14, 2025 Effective: June 13, 2025 
Michael J. Shultz, Sr. Vice President, Regulatory & Public Policy 

350 South Loop 336\V 
Conroe, TX 77304 
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Issued:  December 20, 2018 Effective:  January 1, 2019 

Kevin J. Kastor, Director - Government Affairs 

350 South Loop 336W 

Conroe, TX 77304 

PSC MO. NO. 1 

 

Consolidated Communications of Missouri Company Second Revised Adoption Notice 

d/b/a Consolidated Communications             Cancels First Revised Adoption Notice 

 

 

 

GENERAL AND LOCAL EXCHANGE TARIFF 

ADOPTION NOTICE 

 

 

 

 

 

 

 

 

 

Consolidated Communications of Missouri Company d/b/a Consolidated Communications hereby adopts, ratifies 

and makes its own, in every respect as if the same had been originally filed by it, all tariffs, schedules, rules, 

regulations, notices and concurrences filed with the Public Service Commission, State of Missouri, by FairPoint 

Communications Missouri, Inc. d/b/a Consolidated Communications and its predecessors prior to January 1, 2019.  

By this notice, Consolidated Communications of Missouri Company d/b/a Consolidated Communications also 

adopts and ratifies all supplements or amendments to any of the above tariffs, schedules, etc., which FairPoint 

Communications Missouri, Inc. d/b/a Consolidated Communications and its predecessors have heretofore filed with 

said Commission. 
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TN-2019-0187; YI-2019-0121
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Issued:  January 19, 2018 Effective:  February 19, 2018 

Kevin Kastor, Manager – Regulatory & Legislative Affairs 
350 South Loop 336W 

Conroe, TX 77304 

PSC MO. NO. 1 
 
FairPoint Communications Missouri, Inc. First Revised Adoption Notice 
d/b/a Consolidated Communications     Cancels Original Adoption Notice 
 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
ADOPTION NOTICE 

 
 
 
 
 
 
 
 
 
FairPoint Communications Missouri, Inc. d/b/a Consolidated Communications hereby adopts, ratifies and makes its 
own, in every respect as if the same had been originally filed by it, all tariffs, schedules, rules, regulations, notices 
and concurrences filed with the Public Service Commission, State of Missouri, by FairPoint Communications 
Missouri, Inc. d/b/a FairPoint Communications and its predecessors prior to February 19, 2018.  By this notice, 
FairPoint Communications Missouri, Inc. d/b/a Consolidated Communications also adopts and ratifies all 
supplements or amendments to any of the above tariffs, schedules, etc., which FairPoint Communications Missouri, 
Inc. d/b/a FairPoint Communications and its predecessors have heretofore filed with said Commission. 

 
(C) 
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(C) 
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January 1, 2019 
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TN-2019-0187; YI-2019-0121



CANCELLED 
February 19, 2018 

Missouri Public 
Service Commission 

TN-2018-0198, JI-2018-0087



FILED
 - M

issouri Public Service C
om

m
ission - 09/26/2025 - IN

-2026-0049 - JI-2026-0018
C

A
N

C
E

LL
E

D
 - 

M
is

so
ur

i P
ub

lic
 S

er
vi

ce
 C

om
m

is
si

on
 - 

03
/0

1/
20

26
 - 

JI
-2

02
6-

01
09



PSCMO. NO. I 

Consolidated Communications of Missouri Company, LLC 
d/b/a Consolidated Communications 

Fouth Revised Title Sheet I (C) 
Cancels Third Revised Title Sheet 1 

GENERAL AND LOCAL EXCHANGE TARIFF 

Schedule of Rates, Rules and Regulations 
Governing Telecommunications Services 

Offered lly: 

Consolidated Communications of Missouri Company, LLC 
d/b/a Consolidated Communications 

Applying to All of its Exchanges 
\Vithin the State of Missouri 

All references throughout this tariff to FairPoint Communications Missouri, Inc. d/b/a Consolidated Communications, 
"the Telephone Company", or "the Company", shall be read as Consolidated Communications of Missouri Company, 

(C) 

LLC d/b/a Consolidated Communications. (C) 

Issued: May 14, 2025 Effective: June 13, 2025 
Michael J. Shultz, Sr. Vice President, Regulatory & Public Policy 

350 South Loop 336 \V 
Conroe, TX 77304 
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Issued:  December 20, 2018 Effective:  January 1, 2019 

Kevin J. Kastor, Director - Government Affairs 

350 South Loop 336W 

Conroe, TX 77304 

PSC MO. NO. 1 

 

Consolidated Communications of Missouri Company Third Revised Title Sheet 1 

d/b/a Consolidated Communications Cancels Second Revised Title Sheet 1 

 

 

 

GENERAL AND LOCAL EXCHANGE TARIFF 

 

Schedule of Rates, Rules and Regulations 

Governing Telecommunications Services 

 

 

 

 

Offered By: 

 

 

 

Consolidated Communications of Missouri Company 

d/b/a Consolidated Communications 

 

Applying to All of its Exchanges 

Within the State of Missouri 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All references throughout this tariff to FairPoint Communications Missouri, Inc. d/b/a Consolidated 

Communications, “the Telephone Company”, or “the Company”, shall be read as Consolidated Communications of 

Missouri Company d/b/a Consolidated Communications. 
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Issued:  January 19, 2018 Effective:  February 19, 2018 

Kevin Kastor, Manager – Regulatory & Legislative Affairs 
350 South Loop 336W 

Conroe, TX 77304 

PSC MO. NO. 1 
 
FairPoint Communications Missouri, Inc. Second Revised Title Sheet 1 
d/b/a Consolidated Communications Cancels First Revised Title Sheet 1 
 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
Schedule of Rates, Rules and Regulations 
Governing Telecommunications Services 

 
 
 
 

Offered By: 
 
 
 

FairPoint Communications Missouri, Inc. 
d/b/a Consolidated Communications 

 
Applying to All of its Exchanges 

Within the State of Missouri 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
All references throughout this tariff to FairPoint Communications Missouri, Inc. d/b/a FairPoint Communications, 
“the Telephone Company”, or “the Company”, shall be read as Fairpoint Communications Missouri, Inc. d/b/a 
Consolidated Communications. 

 
 
(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 
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January 1, 2019 
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TN-2019-0187; YI-2019-0121
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February 19, 2018 

Missouri Public 
Service Commission 

TN-2018-0198, JI-2018-0087



• I CASS COUNTY TELEPHONE PSC MO. NO. l 

• 

,,. Iss ued: 

Cancelled 
July 26, 2006 

Missouri Public 

Original Title Sheet 1 

RICII'IED 
FEB '11996 

MISSOURI 
PUblic SeMce commlSSlo., 

GRN!mll Z1.ND LOCAL BXCBANGE TMUF 
Schedule of Rates, Rules and Regulations 

Governing Telecommunications Servi ces 

Offered By: 

CASS COQNTY TELBPHQNB 

Appl ying to All Exchanges 

February 7, ~996 

Kenne th Mat zdorff 
President 

Peculiar, Missouri 

Ef f ective: AprfiJ.D6 

APR . 11996 
95-ts.~ 

MO. PUBUC SERVICE C"OMM 
Service ~~~s:si:t?.D.:--.::::::::::::-.='!1!_..-4-.:· ·;..: ~ 



Issued:  October 17, 2024 Effective:  November 16, 2024 
Carole J. Willaimson - Tariffs & Compliance 

2116 S. 17th Street  
Mattoon, IL 61938 

Consolidated Communications of Missouri Company P.S.C. MO NO. 1 
d/b/a Consolidated Communications Table of Contents 

Third Revised Sheet 1 
Canceling Second Revised Sheet 1 

Table of Contents 

Section 
1 INDEX 

2 RULES AND REGULATIONS 

3 DEFINITIONS 

4 LOCAL EXCHANGE SERVICE 

5 SERVICE CHARGES 

6 CUSTOM CALLING SERVICES 

7 DIGITAL DATA AND NETWORK SERVICES 

8 COIN AND COINLESS TELEPHONE SERVICES 

9 OPERATOR AND DIRECTORY SERVICES 

10 GENERAL SERVICES 

11 SPECIALIZED SERVICES 

12 SPECIAL ASSEMBLIES 

13 SERVICES LIMITED TO EXISTING CUSTOMERS 

14 METROPOLITAN CALLING AREA (MCA) PLAN 

15 

16 

17 

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE 

PROMOTIONAL OFFERINGS 

OBSOLETE SERVICES 

. 
EXPLANATION OF SYMBOLS 

The following symbols are applicable to all sections of this Tariff: 

(C) Signifies a changed regulation.
(D) Signifies a discounted rate, treatment, or regulation.
(I) Signifies an increased rate or new treatment resulting in an increased rate.
(M) Signifies a move of text from one area of the tariff to another, but no change in rate, treatment or

regulation.
(N) Signifies a new rate, treatment or regulation,
(R) Signifies a reduced rate or new treatment resulting in reduced rate,
(T) Signifies a change in text but no change in rate, treatment or regulation

(N)
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Issued:  March 14, 2014 Effective:  March 17, 2014 
Patrick L. Morse, Sr. Vice President - Governmental Affairs 

PO Box 199, Dodge City, KS 67801-0199 

FairPoint Communications Missouri, Inc. P.S.C. MO NO. 1 
d/b/a FairPoint Communications Table of Contents 

Second Revised Sheet 1 
Canceling First Revised Sheet 1 

Table of Contents 

Section 
1 INDEX

2 RULES AND REGULATIONS

3 DEFINITIONS

4 LOCAL EXCHANGE SERVICE 

5 SERVICE CHARGES

6 CUSTOM CALLING SERVICES 

7 DIGITAL DATA AND NETWORK SERVICES 

8 COIN AND COINLESS TELEPHONE SERVICES 

9 OPERATOR AND DIRECTORY SERVICES 

10 GENERAL SERVICES

11 SPECIALIZED SERVICES

12 SPECIAL ASSEMBLIES

13 SERVICES LIMITED TO EXISTING CUSTOMERS 

14 METROPOLITAN CALLING AREA (MCA) PLAN 

15 

16 

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE 

PROMOTIONAL OFFERINGS 

EXPLANATION OF SYMBOLS 

The following symbols are applicable to all sections of this Tariff: 

(C) Signifies a changed regulation.
(D) Signifies a discounted rate, treatment, or regulation.
(I) Signifies an increased rate or new treatment resulting in an increased rate.
(M) Signifies a move of text from one area of the tariff to another, but no change in rate, treatment or

regulation.
(N) Signifies a new rate, treatment or regulation,
(R) Signifies a reduced rate or new treatment resulting in reduced rate,
(T) Signifies a change in text but no change in rate, treatment or regulation,

(N) 
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CANCELLED 
March 17, 2014 
Missouri Public 

Service Commission 
JI-2014-0357
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CABS COUNTY TELEPHONE PSC MO. NO. l 
Table of Contents 
Original Sheet 1 

GENERAL AND LOCAL EXCHANGE TARIFF 

Table of Contents 

SECTION 

R£C£\'IED 

FEB 7 1995 

1 INDEX SMl~ceog~~mlsSioo PubliC e••• 
2 RULES AND REGULATIONS 

3 DEFINITIONS 

4 LOCAL EXCHANGE SERVICE 

5 SERVICE CHARGES 

6 CUSTOM CALLING SERVICES -. 
7 DIGITAL DATA AND NETWORK SERVICES 

8 COIN AND COINLESS TELEPHONE SERVICES 

9 OPERATOR AND DIRECTORY SERVICES 

10 GENERAL SERVICES 

11 SPECIALIZED SERVICES 

12 SPECIAL ASSEMBLIES 

CANCELLED 

SEP 1 0 2004 
By/~S( . 

P~o~blic Serv1ce Commission 
MISSOURI 

13 SERVICES LIMITED TO EXISTING CUSTOMERS 

14 METROPOLITAN CALLING ARE:A (MCA) PLAN 

EXPLANATION OF SYMBOLS 

The following symbols are applicable to all sections of this Tariff: 

(C) Signifies 
(D) Signifies 
(I) Signifies 

rate. 
(M) Signifies 

change in 
(N) Signifies 
(R) Signifies 
(T) Signifies 

a changed regulation. 
a discontinued rate, treatment, or regulation. 
an increased rate or new treatment resulting in an increased 

a move of text from one area of the tariff to another, but no 
rate, treatment or regulation. 
a new rate, treatment, or regulation. 
a reduced rate or new treatment resulting in reduced rate. 
a change in text but no change in rate, treatment, or regulation. 

Issued: FEB O 7 ·o 
fv-95 

Effective: April 1, 1996 

Kenneth Matzdorff 
President 

Peculiar, Missouri 
FIL!D 

APR 1 1996 
9 5 - - 1 6 3 
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Issued:  July 1, 2020 Effective:  August 1, 2020 

 
Kevin J. Kastor, Director - Legislative & Regulatory Affairs 

350 South Loop 336W, Conroe, TX 77304 
 

Consolidated Communications of Missouri Company  P.S.C. MO NO. 1 
d/b/a Consolidated Communications Section 1 
 Third Revised Sheet 1 
 Cancels Second Revised Sheet 1 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

INDEX 
 
 SECTION SHEET 
 

-A- 
Alterations of Facilities 2 10 
Application for Service 2 10 
Application of Business and Residence Rate 2 16 
Application of Rules and Regulations 2 1 
Availability of Facilities and Equipment 2 5 
 

-B- 
Bill Payment Options 2 11 
Billed Number Screening 10 1 
 

-C- 
 
Call Restriction Services  10 1 
Centrex Service  11 1 
   
Combination Central Office Access Line Service 13 1 
Connection of Automatic Dialing-Announcing Devices 2 9 
Construction, Installation and Maintenance Charges 2 26 
Convenience Fee Charge 2 11 
Custom Calling Services  6 --- 
Customer Owned Pay Telephone Service 8 1 
Customer Premises Equipment (CPE) 2,5 15,8 
Customized Number Service 10 9 
 

-D- 
Defacement of Premises 2 7 
Definitions 3 --- 
Dial Data Service 7 30 
Digital Channel Service (DCS) 7 1 
Digital Data Service (DDS) 7 25 
Digital Data and Network Services 7 --- 
Direct Inward Dialing (DID) 10 11 
Directory Assistance Service 9 1 
Directory Errors and Omissions 2 6 
Directory Listings 9 4 
Discontinuance of Service 2 24 
Discontinuance of Service for Failure to Establish Credit 2 21 
Disputes by Residential Customers 2 33 
 

(N) 

 (N) 
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CANCELLED 
August 1, 2020 
Missouri Public 

Service Commission 
JI-2021-0001
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CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 1 

lst Revised Sheet 1 

Cancels Original Sheet 1 

GENERAL AND LOCAL EXCHANGE TARIFF ~~CEi'J~D 

- A -
Alterations of Facilities . 
Application for Service . . 
Application of Business and Residence Rates 
Application of Rules and Regulations 
Availability of Facilities and Equipment 

- B -

Billed Number Screening . . . . . . 

- c -
Call Restriction Services 
Centrex Service . . 

Combination Central Office Access Line Service 
Connection of Automatic Dialing-Announcing Devices 
Construction 1 Installation and Maintenance Charges 

Custom Calling Services . . . . . . . 
Customer Owned Pay Telephone Service 
Customer Premises Equipment (CPE) 
Customized Number Service . . . 

Defacement of Premises 
Definitions . 
Dial Data Service . . . 
Digital Channel Service (DCS) 
Digital Data Service (DDS) 
Digital Data and Network Services 
Direct Inward Dialing (DID) 
Directory Assistance Service 
Directory Errors and Omissions 
Directory Listings 

- D -

Discontinuance of Service for Failure to Establish Credit 

Issued: February 5, 

CANCEfJ 1=0 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

JAN 151997 
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CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 1 

Original Sheet 1 

GENERAL AND LOCAL EXCHANGE TARIFF RECElVED 

- A -

Alterations of Facilities . . . . . 
Application for Service . . . . . . 
Application of Business and Residence Rates 
Application of Rules and Regulations 
Availability of Facilities and Equipment 

- B -
Billed Number Screening . . . . . . 

- c -
Call Restriction Services . 
Centrex Service . . . . . . . . . . 
Coin and Coinless Telephone Service 
Combination Central Office Access Line Service 
Connection of Automatic Dialing-Announcing Devices 
Construction, Installation and Maintenance Charges 

Custom Calling Services . . . . . . . 
Customer Owned Pay Telephone Service 
Customer Premises Equipment (CPE) 
Customized Number Service . . . . . 

Defacement of Premises 
Definitions . . . . . . 
Dial Data Service . . . 
Digital Channel service (DCS) 
Digital Data Service (DDS) 
Digital Data and Network Services 
Direct Inward Dialing (DID) . . 
Directory Assistance Service 
Directory Errors and Omissions 
Directory Listings 

- D -

FEB 7 i99S 

MISSOURI 
PubliC SeNtolf~ISIJIGmT 

2 10 
2 10 
2 16 
2 1 
2 5 

10 1 

10 1 
11 1 

8 

13 1 
2 9 
2 24 

6 
8 l. 

2,5 15,8 
10 9 

2 7 

3 
7 30 
7 l. 

7 25 
7 

l.O 11 
9 1 
2 6 

9 4 
Discontinuance of Service for Failure to Establish Credit 2 21 

Issued: February 7, 1996 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

Effective: April 1, 1996 
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Issued: September 30, 2013 Effective:  November 1, 2013 

Patrick L. Morse, Senior Vice Presidnet - Government Affairs 
908 W. Frontview 

Dodge City, Kansas 67801 
 

FairPoint Communications Missouri, Inc. P.S.C. MO NO. 1 
d/b/a FairPoint Communications Section 1 
 Second Revised Sheet 2 
 Cancels First Revised Sheet 2 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

INDEX 
 
 SECTION SHEET 
 

-E- 
Emergency Conference Service 10 13 
Emergency Telephone Service (9-1-1) 11 29 
Employees Telephone Service 
Essentials Emergency Service 

10 
10 

16 
17 

Establishment and Furnishing of Service 2 10 
Establishment and Maintenance of Credit 2 18 
Exchange Listing of Former Companies 
ExpansionPAK II (EPAK II) Bundles 

2 
10 

2 
37 

Extended Area Service 4 5 
 

-F- 
Fees or Taxes to be Billed to Customers 2 16 
Foreign Central office Service 2 14 
Foreign Exchange Service 10 18 
Furnishing Party Line Service 2 12 
Furnishing of Announcement, Answering and Recording Services 2 12 
 

-G- 
General Services 10 --- 
Governmental Objections to Service 2 9 
Group Alerting and Dispatching Service 13 2 
 

-H- 
High Capacity Digital DS1 Service 7 32 
Hotel/Motel Trunks 13 7 
 

-I- 
Impersonation of Another 2 9 
Initial Contract Periods 2 21 
Inside Station Wiring - New or Existing 2 13 
intercept Services 9 8 
Interruptions of Service 2 5 
 

-J- 
Joint User Service 13 8 
 

-K- 
 
 
 
 

 
 
 

(N) 

FILED 
Missouri Public 

Service Commission 
JI-2014-0147 
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Issued: 05/13/13 Effective:  05/14/13 

Patrick L. Morse, Senior Vice President - Government Affairs 
908 W. Frontview 

Dodge City, Kansas 67801 

FairPoint Communications Missouri, Inc. P.S.C. MO NO. 1 
d/b/a FairPoint Communications Section 1 
 First Revised Sheet 2 
 Cancels Original Sheet 2 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

INDEX 
 
 SECTION SHEET 
 

-E- 
Emergency Conference Service 10 13 
Emergency Telephone Service (9-1-1) 11 29 
Employees Telephone Service 10 16 
Establishment and Furnishing of Service 2 10 
Establishment and Maintenance of Credit 2 18 
Exchange Listing of Former Companies 
ExpansionPAK II (EPAK II) Bundles 

2 
10 

2 
37 

Extended Area Service 4 5 
 

-F- 
Fees or Taxes to be Billed to Customers 2 16 
Foreign Central office Service 2 14 
Foreign Exchange Service 10 18 
Furnishing Party Line Service 2 12 
Furnishing of Announcement, Answering and Recording Services 2 12 
 

-G- 
General Services 10 --- 
Governmental Objections to Service 2 9 
Group Alerting and Dispatching Service 13 2 
 

-H- 
High Capacity Digital DS1 Service 7 32 
Hotel/Motel Trunks 13 7 
 

-I- 
Impersonation of Another 2 9 
Initial Contract Periods 2 21 
Inside Station Wiring - New or Existing 2 13 
intercept Services 9 8 
Interruptions of Service 2 5 
 

-J- 
Joint User Service 13 8 
 

-K- 
 
 
 

 
(N) 

FILED  
Missouri Public  

Service Commission 
JI-2013-0504 

CANCELLED 
November 1, 2013 

Missouri Public 
Service Commission 

JI-2014-0147



CANCELED  
May 14, 2013  

Missouri Public  
Service Commission 

JI-2013-0504 

• 

• 

CASS COUNTY TELEPHONE PSC MO. NO. l 
Section 1 

Original Sheet 2 

GENERAL liND LOCAL EXCHANGE TARIFF RECEIVED 

- E -
Emergency Conference Service 
Emergency Telephone Service (9-1-1) 
Employees Telephone Service . . . . 
Establishment and Furnishing of Service 
Establishment and Maintenance of Credit 
Exchange Listing of Former Companies 
Extended Area Service . . . . . . . 

- F -

Fees or Taxes to be Billed to Customers 
Foreign Central Office Service 
Foreign Exchange Service 
Furnishing Party Line Service . 

FEB 7 1996 

MISSOURI 
Public Se-:Qgm~~11 

10 
11 
10 

2 
2 
2 
4 

13 
29 
16 
10 
lB 

2 
5 

Furnishing of Announcement, Answering and Recording Services 

2 
2 

10 
2 

2 

16 
14 
18 
12 
12 

- G -
General Services 
Governmental Objections to Service 
Group Alerting and Dispatching Service 

- H -
High Capacity Digital DS1 Service 
Hotel/Motel Trunks . . . . 

Impersonation of Another 
Initial Contract Periods 
Inside Station Wiring - New 
Intercept Services 
Interruptions of Service 

Joint User Service 

Issued: February 7, 1996 

- I -

or Existing 

- J -

- K -

Kenneth Matzdorff 
President 

Peculiari Missouri 

10 
2 
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l3 

2 
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2 
9 
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D 
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32 
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21 
13 
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8 

Effective: April 1, 1996 

FILID 



FairPoint Communications Missouri, Inc. PSC MO. No 1 
d/b/a FairPoint Communications Section 1 
 First Revised Sheet 3 
 Cancels Original Sheet 3 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

INDEX 
 
 SECTION SHEET 
 

-L- 
Late Payment Charge 2 24 
Liability 2 5 
Lifeline Service 4 24 
Line Connection Charge 5 2 
   
Local Exchange Listings (including EAS additives) 4 6 
Local Exchange Service 4 --- 
Local Exchange Service Offerings 4 19 
Local Exchange Access Line Monthly Rate Schedules 4 16 
Local Operator Service 9 10 

 
 

(D) 

 
-M- 

Maintenance and Repairs 2 11 
Maintenance of Service Charge 5 10 
Metropolitan Calling Area (MCA) Plan 14 1 
Mileage Charges -  Intraexchange 7 37 
 

-O- 
Obligation and Liability of the Company 2 5 
Operator and Directory Services 9 --- 
Ownership and Use of Regulated Services 2 7 
 

-P- 
Payment for Services and Facilities 2 10,23 
Priority of Service 2 14 
Private Lines - Local 7 40 
Private Lines - Interexchange 7 45 
Public Telephone Service 8 5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: April 13, 2012 Effective: May 13, 2012  

Patrick L. Morse 
Sr. Vice President – Governmental Affairs 

Peculiar, Missouri 
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CANCELLED 
May 13, 2012 

Missouri Public  
Service Commission 

JI-2012-0599

• 

• 

CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 1 

Original Sheet 3 

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED 

Late Payment Charge 
Liability . . . . 
Lifeline Service 
Line Connection Charge 
Link-Up Missouri 

- L -

Local Exchange Listings 
Local Exchange Service 

(including EAS additives) 

Local Exchange Service Offerings . . . . . 
Local Exchange Access Line Monthly Rate Schedules 
Local Operator Service 

Maintenance and Repairs . 
Maintenance of Service Charge . 
Metropolitan Calling Area (MCA) Plan 
Mileage Charges - Intraexchange 

- M -

- N -

- 0 -
Obligation and Liability of the Company 
Operator and Directory Services . . . . 
Ownership and Use of Regulated Services 

Payment for Services and Facilities 
Priority of Service ..... 
Private Lines - Local . . .. 
Private Lines - Interexchange 
Public Telephone Service 

Issued: FEB 0 7 19SG 

- p -

- Q -

Kenneth Matzdorff 
President 

Peculiar, Missouri 

FEB 7 1996 

MISSOURI 
Public S8rviS!c91!JHills!lR!b 

2 24 
2 5 
4 24 
5 2 
5 7 
4 6 
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4 16 
9 10 

2 11 
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14 1 
7 37 

2 5 
9 
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2 10,23 
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7 40 
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Effective: April 1, 1996 
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Issued:  October 17, 2024 Effective:  November 16, 2024 

Carole J. Williamson, Director – Tariffs & Compliance 
2116 S. 17th Street  
Mattoon, IL 61938 

 

Consolidated Communications of Missouri Company P.S.C. MO NO. 1 
d/b/a Consolidated Communications Section 1 
 Third Revised Sheet 4 
 Cancels Second Revised Sheet 4 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

INDEX 
 

 SECTION SHEET 
 

-R- 
Rate Grouping 4 2 
Remote Call Forwarding 6 1 
Reserved Telephone Numbers 10 21 
Responsibility of Payment 2 21 
Restoral Charge 5 3 
Record Order Charge 5 4 
Retention of Uncollectible Records 2 21 
Riser Cable Inside Building 2 13 
Rules and Regulations 2 --- 

 
-S- 

Selective Class of Call Screening 10 2 
   
   
 
Service Bundles 
Service Charges 

 
10,17 

5 

 
34,1 
--- 

Service Ordering Charge 5 2 
Service Performance Guarantee (SPG) 10 22 
Service Restoral Charge 2 21 
Services for Enhanced Service Providers (ESPs) 11 53 
Services Limited to Existing Customers 13 --- 
Shared Tenant Service 10 24 
Special Assemblies for Speculative Projects 12 1 
Special Assemblies Items - Under Contract Tariffs 12 2 
Special Promotions 5 5 
Special Billing Number Service 10 32 
Special Reversed Charge Toll Service 13 9 
Special Toll (Q-Z) Billing Service 13 11 
Specialized Services 11 --- 
Switched Data Service 7 46 
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FairPoint Communications Missouri, Inc. P.S.C. MO NO. 1 
d/b/a FairPoint Communications Section 1 
 2nd Revised Sheet 4 
 Cancels 1st Revised Sheet 4 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

INDEX 
 
 SECTION SHEET 
 

-R- 
Rate Grouping 4 2 
Remote Call Forwarding 6 1 
Reserved Telephone Numbers 10 21 
Responsibility of Payment 2 21 
Restoral Charge 5 3 
Record Order Charge 5 4 
Retention of Uncollectible Records 2 21 
Riser Cable Inside Building 2 13 
Rules and Regulations 2 --- 
 

-S- 
Selective Class of Call Screening 10 2 
   
   
 
Service Bundles 
Service Charges 

 
10 
5 

 
34 
--- 

Service Ordering Charge 5 2 
Service Performance Guarantee (SPG) 10 22 
Service Restoral Charge 2 21 
Services for Enhanced Service Providers (ESPs) 11 53 
Services Limited to Existing Customers 13 --- 
Shared Tenant Service 10 24 
Special Assemblies for Speculative Projects 12 1 
Special Assemblies Items - Under Contract Tariffs 12 2 
Special Promotions 5 5 
Special Billing Number Service 10 32 
Special Reversed Charge Toll Service 13 9 
Special Toll (Q-Z) Billing Service 13 11 
Specialized Services 11 --- 
Switched Data Service 7 46 
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Issued:  07/30/12 Effective:  08/01/12 

Patrick L. Morse, Senior Vice President – Government Affairs 
908 W. Frontview 
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CANCELED  
August 1, 2012  
Missouri Public  

Service Commission 
JI-2013-0064

• 

• 

• 

CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 1 

1st Revised Sheet 4 
Cancels Original Sheet 4 

GENERAL AND LOCAL EXCHANGE TARIFF ~iCE~~~~ 

- R -
Rate Grouping . . . . . . . 
Remote Call Forwarding 
Reserved Telephone Numbers 
Responsibility of Payment 
Restoral Charge . . . . . . 
Record Order Charge . . . . 
Retention of Uncollectible Records 
Riser Cable Inside Building 
Rules and Regulations . . . . , 

- s -
Selective Class of Call Screening . 

Service Charges . 
Service Ordering Charge . . . 
Service Performance Guarantee 
Service Restoral Charge . . . 
Services for Enhanced Service 

(SPG) 

Providers 
Services Limited to Existing Customers 
Shared Tenant Service . . . . . . . . . 

(ESPs) 

Special Assemblies for Speculative Projects 
Special Assemblies Items - Under Contract Tariffs 
Special Promotions . . . . . . . . . 
Special Billing Number Service 
Special Reversed Charge Toll Service 
Special Toll (Q-Z) Billing Service 
Specialized Services 
switched Data Service . . . . . . . 
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President 

Peculiar, Missouri 
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CASS COUNTY TZLZPHONB PSC MO. NO. l. 

Section 1 
Original Sheet 4 

GBNERAL AND LOCAL EXCHANGE TARIFF RECEIVED 

Rate Grouping . . . . . . . 
Remote call Forwarding 
Reserved Telephone Numbers 
Responsibility of Payment 
Restoral Charge . . . . . . 
Record Order Charge . . . . 
Retention of Uncollectible Records 
Riser Cable Inside Building 
Rules and Regulations . . . . . . . 

- R -

- s -
Selective Class of Call Screening . 
Semi-Public Telephone Installation Charge 
Semi-Public Telephone Service 
Service Charges . . . . . . . 
Service Ordering Charge . . . 
Service Performance Guarantee {SPG} 
Service Restoral Charge . . . 
Services for Enhanced Service Providers (ESPs) 
Services Limited to Existing Customers 
Shared Tenant Service . . . . . . . . . . . . . 
Special Assemblies for Speculative Projects .. 
Special Assemblies Items - Under Contract Tariffs 
Special Promotions . . . . . . . . . 
Special Billing Number service 
Special Reversed Charge Toll Service 
Special Toll (Q-Z) Billing Service 
Specialized Services 
Switched Data Service . . . . . . . 
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Issued: October 17, 2024 Effective:  November 16, 2024 

Carole J. Williamson, Director – Tariffs & Compliance 
2116 S. 17th Street  
Mattoon, IL 61938 

 

Consolidated Communications of Missouri Company P.S.C. MO NO. 1 
d/b/a Consolidated Communications Section 1 
 Fourth Revised Sheet 5 
 Cancels Third Revised Sheet 5 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

INDEX 
 

 SECTION SHEET 
 

-T- 
Tampering with Equipment 2 8 
Taxes 2,4 16,2 
   
Telephone Numbers 2 10 
Termination of Service 2 22 
Terms of Deposits 2 20 
Toll Blocking Service 10 4 
Toll Tapes 10 33 
Transfer Service 13 12 
Transmitting Messages 2 6 

 
-U- 

Unlawful Use of Transmission Service 2 9 
Unusual Installation Costs 2 11 
Use of Connecting Company Lines 2 6 
Use of Customer Service 2 8 
Use of Party Line Service 2 8 
Use of Profane Language 2 9 
Use of Service and Facilities 2 7 
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Vertical Services 
Voice Advantage Bundles 
Voice Advantage II Bundles 
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700 Blocking Service 10 6 
900 Blocking Service 10 7 
976 Blocking Service 10 8 
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Issued: June 12, 2024 Effective:  July 12, 2024 
Carole J. Williamson, Director – Tariffs & Compliance 

2116 S. 17th Street  
Mattoon, IL 61938 

Consolidated Communications of Missouri Company P.S.C. MO NO. 1 
d/b/a Consolidated Communications Section 1 

Third Revised Sheet 5 
Cancels Second Revised Sheet 5 

GENERAL AND LOCAL EXCHANGE TARIFF 

INDEX 

SECTION SHEET 

-T- 
Tampering with Equipment 2 8 
Taxes 2,4 16,2 

Telephone Numbers 2 10 
Termination of Service 2 22 
Terms of Deposits 2 20 
Toll Blocking Service 10 4 
Toll Tapes 10 33 
Transfer Service 13 12 
Transmitting Messages 2 6 
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Unlawful Use of Transmission Service 2 9 
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Use of Connecting Company Lines 2 6 
Use of Customer Service 2 8 
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Issued: 08/06/13 Effective:  08/16/13 
Patrick L. Morse, Senior Vice President - Government Affairs 

908 W. Frontview 
Dodge City, Kansas 67801 

FairPoint Communications Missouri, Inc. P.S.C. MO NO. 1 
d/b/a FairPoint Communications Section 1 

Second Revised Sheet 5 
Cancels First Revised Sheet 5 

GENERAL AND LOCAL EXCHANGE TARIFF 

INDEX 

SECTION SHEET 

-T- 
Tampering with Equipment 2 8 
Taxes 2,4 16,2
Telephone Directories 2 14 
Telephone Numbers 2 10 
Termination of Service 2 22 
Terms of Deposits 2 20 
Toll Blocking Service 10 4 
Toll Tapes 10 33 
Transfer Service 13 12 
Transmitting Messages 2 6 

-U- 
Unlawful Use of Transmission Service 2 9 
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Issued: 05/13/13 Effective:  05/14/13 

Patrick L. Morse, Senior Vice President - Government Affairs 
908 W. Frontview 

Dodge City, Kansas 67801 

FairPoint Communications Missouri, Inc. P.S.C. MO NO. 1 
d/b/a FairPoint Communications Section 1 
 First Revised Sheet 5 
 Cancels Original Sheet 5 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

INDEX 
 
 SECTION SHEET 
 

-T- 
Tampering with Equipment 2 8 
Taxes 2,4 16,2 
Telephone Directories 2 14 
Telephone Numbers 2 10 
Termination of Service 2 22 
Terms of Deposits 2 20 
Toll Blocking Service 10 4 
Toll Tapes 10 33 
Transfer Service 13 12 
Transmitting Messages 2 6 
 

-U- 
Unlawful Use of Transmission Service 2 9 
Unusual Installation Costs 2 11 
Use of Connecting Company Lines 2 6 
Use of Customer Service 2 8 
Use of Party Line Service 2 8 
Use of Profane Language 2 9 
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-V, W, X, Y, Z- 
Vertical Services 
Voice Advantage Bundles 

6 
10 

4 
34 

700 Blocking Service 10 6 
900 Blocking Service 10 7 
976 Blocking Service 10 8 
 
 
 

 

 

 

 

 

 
(N) 

FILED  
Missouri Public  

Service Commission 
JI-2013-0504 

CANCELLED 
August 16, 2013 
Missouri Public 

Service Commission 
JI-2014-0062



CANCELED  
May 14, 2013  

Missouri Public  
Service Commission 

JI-2013-0504 

• 

• 

• 

CASS COUNTY TELE~HONE ~SC MO. NO. l 
Section 1 

Original Sheet 5 

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED 

Tampering with Equipment 
Taxes .. 
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Directories . 
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Terms of Deposits .. 
Toll Blocking Service 
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Use of Connecting Company Lines 
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900 Blocking Service 
976 Blocking Service 
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CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 2 

Table of Contents 
Original Sheet 1 

GENERAL AND LOCAL EXCHANGE TARIFF 

RICE\VED 
RPLES AND REGULATIONS 

Table of Contents 

Application 
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Telephone Directories 

Priority of Service 
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Payment for Service and Facilities 

Construction, Installation and Maintenance Charges 
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CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 2 

1" Revised Sheet 2 
Cancels Original Sheet 2 

GENERAL AND LOCAL EXCHANGE TARIFF 

RULES AND REGULATIONS 

A. Application JUN 16 1999 

1. 

Issued: 

General MU.I'uoLlC SEHVI1.t:. i..vMM 

e. Exchange Listing 

The following exchanges comprise CASS COUNTY TELEPHONE 
PSC MO. NO. 1: 

cleveland 

Drexel 
East Lynne 
Garden City 
Peculiar 

June 16, 1999 

CANCFff~n 

JA~ 2 5 Z001 
E 2tyi>-~ '5 Q_ 

Public ;;.aNice Comnu;;;sion 
MISSOURI 

Effective: 

(D) 

Kenneth Matzdorff 
President 

Peculiar, Missouri 
AUG 2 G 1999 
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CASS COUNTY TELEPHONE PSC MO. NO. l 
Section 2 

Original Sheet 2 

GENERAL AND LOCAL EXCHANGE TARIFF 

RYLES l\ND REGUI.ATIQNS 

A. Application 

1. General 

e. Exchange Listing 

RECEIVED 

FEB 7 1996 

MISSOURI 
Public Service Commission 

The following exchanges comprise CASS COUNTY TELEPHONE 
PSC MO. NO. 1: 

CANCELLED 

AUG 2 0 1999 

Cleveland 
Creighton 
Drexel 
East Lynne 
Garden City 
Peculiar 

By \ Rs -u~ . · 
t'ublic Serv~ce Comm1ss1on 

MISSOURI 

Issued: February 7, 1996 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

Effective: April 1, 1996 
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• 

CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 2 

Original Sheet 10 

c. 

GENERAL AND LOCAL EXCHANGE TARIFF 

RULES AND REGULATIONS 

Use of Service and Facilities (Cont'd) 

RECEIVED 

FEB 7 1996 

MISSOURI 
8. Connection of Automatic Dialing-Announcing 

Public 8e1VIC8 commiSSion 
Devices (Cont'd) 

b. Any prerecorded message issued by an automated dialing-announcing 
device shall be preceded by an announcement which states the name 
and address of the calling party, the purpose of the message, and 
that the message is coming from automated equipment. 

D. Establishment and Furnishing of Service 

1. Application for Service 

a. Applications for initial or additional services made verbally or in 
writing become a contract upon the establishment of the service or 
facility. 

b. Any change in rates or regulations prescribed by public authority 
having jurisdiction modifies all terms and regulations of contracts 
to the extent of such changes. 

2. Telephone Numbers 

a. The customer has no property right in the telephone number nor any 
right to continuance of service through any particular central 
office, and the Company may change the telephone number or the 
central office designation~ or both, of a customer whenever it deems 
it advisable in the conduct of its business to do so. 

3. Alterations 

a. The Company will be reimbursed for the costs associated with 
customer requests for relocation or rearrangement of facilities 
located on his premises. 

4. Payment for Service 

a. The customer is required to pay all charges for exchange services 
and facilities, and for toll messages (including charges for 
messenger service) in accordance with provisions contained elsewhere 
in these Rules and Regulations. 

Issued: February 7, 1996 

CANCFUFO 

JAN 2 5 2001 
b I st/~ . .'5> I 0 

Public Service Comu .... w .. IO 
MISSOURI 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

Effective' April l, l996 

FILED 

APR 1 1996 
9 5-163 
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Carole J. Williamson, Director - Regulatory 
2116 S. 17th Street  
Mattoon, IL 61938 

Consolidated Communications of Missouri Company, LLC P.S.C. MO NO. 1 
d/b/a Consolidated Communications Section 2 

Fifth Revised Sheet 11 
Cancels Fourth Revised Sheet 11 

GENERAL AND LOCAL EXCHANGE TARIFF 

RULES AND REGULATIONS 

3. Alterations

a. The Company will be reimbursed for the costs associate requests for relocation or
rearrangement of facilities located on his premises.

4. Payment for Service

a. The customer is required to pay all charges for exchange services and facilities, and for toll
messages (including charges for messenger service) in accordance with provisions
contained elsewhere in these Rules and Regulations.

b. The customer is held responsible for all charges for telephone service rendered at his
telephone, both exchange and toll, including charges for toll messages on which the charges
have been reversed.

c. Bill Payment Options

Customers may pay their bill by using the following options:

 mailing the payment to the Company address on the remittance slip attached to
the monthly invoice;

 making a payment via the Company’s website by either enrolling for
recurring payments or making a one-time payment;

 making on-line payments via the Customer’s banking institution or other
non- Company payment application or agent;

 making a payment via the phone either through a live agent of the Company or
via the Company’s automated Interactive Voice Response (IVR) system

When customers choose to make a payment via the phone either through the Company’s 
automated IVR system or utilizing the assistance of a live agent of the Company, the 
customer will be charged a Convenience Fee charge per transaction. 

5. Maintenance and Repairs

a. With the exception of customer premises equipment and inside wiring, all ordinary expense
of maintenance and repair, unless otherwise specified in the Company's Tariff, is borne by
the Company. In case of loss of, damage to, or destruction of, any of the Company's
facilities, not due to ordinary wear and tear, the customer is held responsible for the cost
of replacing the facilities destroyed or for the cost of restoring the facilities to its original
condition, except where such damage is not occasioned by- the negligence of the customer.
Customers may not rearrange, disconnect, or remove or permit others to rearrange,
disconnect or remove any facilities installed by the Company, except upon the written
consent of the Company.

(M) Information that previously appeared on this sheet appears in Section 2, Sheet 12.

Payment Option Charge per Transaction 

Company’s Automated IVR System $4.95 
Utilizing the Assistance of Live Agent of the Company $7.95 (I) 

(C) 

(C) 

(M) 

(M) 

Issued: June 13, 2025 Effective: July 1, 2025 
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Issued: August 31, 2023 Effective: October 1, 2023 

Carole J. Williamson, Director - Regulatory 
2116 S. 17th Street  
Mattoon, IL 61938 

Consolidated Communications of Missouri Company P.S.C. MO NO. 1 
d/b/a Consolidated Communications Section 2 

Fourth Revised Sheet 11 
Cancels Third Revised Sheet 11 

GENERAL AND LOCAL EXCHANGE TARIFF 

RULES AND REGULATIONS 

3. Alterations

a. The Company will be reimbursed for the costs associate requests for relocation or
rearrangement of facilities located on his premises.

4. Payment for Service

a. The customer is required to pay all charges for exchange services and facilities, and for toll
messages (including charges for messenger service) in accordance with provisions
contained elsewhere in these Rules and Regulations.

b. The customer is held responsible for all charges for telephone service rendered at his
telephone, both exchange and toll, including charges for toll messages on which the charges
have been reversed.

c. Bill Payment Options

Customers may pay their bill by using the following options:
 mailing the payment to the Company address on the remittance slip attached to

the monthly invoice;
 making a payment via the Company’s website by either enrolling for

recurring payments or making a one-time payment;
 making on-line payments via the Customer’s banking institution or other

non- Company payment application or agent;
 making a payment via the phone either through a live agent of the Company or

via the Company’s automated Interactive Voice Response (IVR) system

When customers choose to make a payment via the phone either through a live agent of 
the Company or via the Company’s automated IVR system, the customer will be 
charged a Convenience Fee charge of $4.95 per transaction. 

5. Maintenance and Repairs

a. With the exception of customer premises equipment and inside wiring, all ordinary expense
of maintenance and repair, unless otherwise specified in the Company's Tariff, is borne by
the Company. In case of loss of, damage to, or destruction of, any of the Company's
facilities, not due to ordinary wear and tear, the customer is held responsible for the cost
of replacing the facilities destroyed or for the cost of restoring the facilities to its original
condition, except where such damage is not occasioned by- the negligence of the customer.
Customers may not rearrange, disconnect, or remove or permit others to rearrange,
disconnect or remove any facilities installed by the Company, except upon the written
consent of the Company.

6. Unusual Installation Costs

a. Where special conditions or special requirements of the customer involve unusual
construction or installation costs, the customer may be required to pay a reasonable
proportion of such costs.

(I)
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Issued: June 1, 2021 Effective: July 1, 2021 
Kevin J. Kastor, Director - Government Affairs 

350 South Loop 336W 
Conroe, TX 77304 

Consolidated Communications of Missouri Company P.S.C. MO NO. 1 
d/b/a Consolidated Communications Section 2 

Third Revised Sheet 11 
Cancels Second Revised Sheet 11 

GENERAL AND LOCAL EXCHANGE TARIFF 

RULES AND REGULATIONS 

3. Alterations

a. The Company will be reimbursed for the costs associate requests for relocation or
rearrangement of facilities located on his premises.

4. Payment for Service

a. The customer is required to pay all charges for exchange services and facilities, and for
toll messages (including charges for messenger service) in accordance with provisions
contained elsewhere in these Rules and Regulations.

b. The customer is held responsible for all charges for telephone service rendered at his
telephone, both exchange and toll, including charges for toll messages on which the
charges have been reversed.

c. Bill Payment Options

Customers may pay their bill by using the following options:
° mailing the payment to the Company address on the remittance slip attached to 

the monthly invoice; 
° making a payment via the Company’s website by either enrolling for 

recurring payments or making a one-time payment; 
° making on-line payments via the Customer’s banking institution or other 

non- Company payment application or agent; 
° making a payment via the phone either through a live agent of the Company or 

via the Company’s automated Interactive Voice Response (IVR) system 

When customers choose to make a payment via the phone either through a live agent of 
the Company or via the Company’s automated IVR system, the customer will be 
charged a Convenience Fee charge of $2.00 per transaction. 

5. Maintenance and Repairs

a. With the exception of customer premises equipment and inside wiring, all ordinary
expense of maintenance and repair, unless otherwise specified in the Company's Tariff, is
borne by the Company. In case of loss of, damage to, or destruction of, any of the
Company's facilities, not due to ordinary wear and tear, the customer is held responsible
for the cost of replacing the facilities destroyed or for the cost of restoring the facilities to
its original condition, except where such damage is not occasioned by- the negligence of
the customer. Customers may not rearrange, disconnect, or remove or permit others to
rearrange, disconnect or remove any facilities installed by the Company, except upon the
written consent of the Company.

6. Unusual Installation Costs

a. Where special conditions or special requirements of the customer involve unusual
construction or installation costs, the customer may be required to pay a reasonable
proportion of such costs.
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Issued:  July 1, 2020 Effective:  August 1, 2020 
Kevin J. Kastor, Director - Legislative & Regulatory Affairs 

350 South Loop 336W, Conroe, TX 77304 

Consolidated Communications Missouri Company 
d/b/a Consolidated Communications 

P.S.C. MO NO. 1 
Section 2 

Second Revised Sheet 11 
Cancels First Revised Sheet 11 

GENERAL AND LOCAL EXCHANGE TARIFF 

RULES AND REGULATIONS 

3. Alterations

a. The Company will be reimbursed for the costs associate requests for relocation or
rearrangement of facilities located on his premises.

4. Payment for Service

a. The customer is required to pay all charges for exchange services and facilities, and for
toll messages (including charges for messenger service) in accordance with provisions
contained elsewhere in these Rules and Regulations.

b. The customer is held responsible for all charges for telephone service rendered at his
telephone, both exchange and toll, including charges for toll messages on which the
charges have been reversed.

c. Bill Payment Options

Customers may pay their bill by using the following options:
° mailing the payment to the Company address on the remittance slip attached to the 

monthly invoice; 
° making a payment via the Company’s website by either enrolling for recurring 

payments or making a one-time payment; 
° making on-line payments via the Customer’s banking institution or other non-

Company payment application or agent; 
° making a payment via the phone either through a live agent of the Company or via 

the Company’s automated Interactive Voice Response (IVR) system 

When customers choose to make a payment via the phone either through a live agent of 
the Company or via the Company’s automated IVR system, the customer will be charged 
a Convenience Fee charge of $1.00 per transaction. 

5. Maintenance and Repairs

a. With the exception of customer premises equipment and inside wiring, all ordinary
expense of maintenance and repair, unless otherwise specified in the Company's Tariff, is
borne by the Company. In case of loss of, damage to, or destruction of, any of the
Company's facilities, not due to ordinary wear and tear, the customer is held responsible
for the cost of replacing the facilities destroyed or for the cost of restoring the facilities to
its original condition, except where such damage is not occasioned by- the negligence of
the customer. Customers may not rearrange, disconnect, or remove or permit others to
rearrange, disconnect or remove any facilities installed by the Company, except upon the
written consent of the Company.

6. Unusual Installation Costs

a. Where special conditions or special requirements of the customer involve unusual
construction or installation costs, the customer may be required to pay a reasonable
proportion of such costs.
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CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 2 

Original Sheet 11 

GENERAL AND LOCAL EXCHANGE TARIFF 

RECEIVED 
RULES AND REGU4ATIONS FEB 7 1996 

D. Establishment and Furnishing of Service (Cont'd) 
MISSOURI 

4. Payment for Service (Cont'd) Public SeiVIce CommisSion 

b. The customer is held responsible for all charges for telephone 
service rendered at his telephone, both exchange and toll, including 
charges for toll messages on which the charges have been reversed. 

5. Maintenance and Repairs 

a. With the exception of customer premises equipment and inside w1r1ng, 
all ordinary expense of maintenance and repair, unless otherwise 
specified in the Company's Tariff, is borne by the Company. In case 
of loss of, damage to, or destruction of, any of the Company's 
facilities, not due to ordinary wear and tear, the customer is held 
responsible for the cost of replacing the facilities destroyed or 
for the cost of restoring the facilities to its original condition, 
except where such damage is not occasioned by the negligence of the 
customer. Customers may not rearrange, disconnect, or remove or 
permit others to rearrange, disconnect or remove any facilities 
installed by the Company, except upon the written consent of the 
Company. 

6. Unusual Installation Costs 

a. Where special conditions or special requirements of the customer 
involve unusual construction or installation costs, the customer may 
be required to pay a reasonable proportion of such costs. 
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Carole J. Williamson, Director - Regulatory 
2116 S. 17th Street 
Mattoon, IL 61938 

Consolidated Communications of Missouri Company, LLC P.S.C. MO NO. 1 
d/b/a Consolidated Communications Section 2 

First Revised Sheet 12 
Cancels Original Sheet 12 

GENERAL AND LOCAL EXCHANGE TARIFF 

RULES AND REGULATIONS 

D. Establishment and Furnishing of service (Cont'd)

6. Unusual Installation Costs

a. Where special conditions or special requirements of the customer involve unusual
construction or installation costs, the customer may be required to pay a reasonable
proportion of such costs.

7. Furnishing Party Line Services

a. Two and four-party service within the established local base rate area, when offered, is
furnished at any location where there is a vacancy on an existing line or, when there is no
vacancy, a new line will be opened up when there is, in the opinion of the Company an
opportunity to connect additional customers in nearby locations to that line within a
reasonable time. In some exchanges this service is restricted to existing customers and will
not be offered to other customers.

b. Four-party service beyond the established local base rate area, when offered, will be
furnished only when, in the opinion of the Company, there is sufficient demand for such
service to assure a reasonable fill of the lines and where such demand is concentrated within
a reasonable area.

c. Two-party service beyond the established local base rate area is also furnished at certain
exchanges and in those exchanges the same rules and regulations apply as set out for four-
party service above.

8. Furnishing of Announcement, Answering and Recording Services

a. Use of Company facilities or service in connection with automatic announcement service,
automatic answering and recording service, recorder-coupler device or miscellaneous
devices for recorded public announcements are subject to the following conditions:

1) For purposes of identification, customers to transmission service who transmit
recorded public announcements over facilities provided by the Company must
include in the recorded message the name of the organization or individual
responsible for the service and the address at which the service is provided.

2) customers transmitting factual public announcements, such as time, stock market
quotations, airline schedules, and similar information are excluded from the
preceding condition.

(M) Information that appears on this sheet was previously in Section 2, Sheet 11.

(M) 

(M) 
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Issued:  June 12, 2024 Effective:  July 12, 2024 

Carole J. Williamson, Director – Tariffs & Compliance 
2116 S. 17th Street  
Mattoon, IL 61938 

 

Consolidated Communications of Missouri Company P.S.C. MO NO. 1 
d/b/a Consolidated Communications Section 2 
 First Revised Sheet 14 
 Cancels Original Sheet 14 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

RULES AND REGULATIONS 
 
E.  Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
F. Priority of Service 
 

1. In case a shortage of facilities exists at any time, either for temporary or protracted periods, the 
establishment of network transmission service takes precedence in the furnishing of any service or 
facility. 

 
G. Foreign Central office Service 
 

1. Foreign central office service is exchange service furnished to a customer in a multioffice exchange, 
from a central office other than the one which serves the area in which he is located. 

 

(C) 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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CASS COUNTY TELEPHONE PSC MO. NO. ~ 

GENERAL AND LOCAL EXCHANGE TARIFF 

RQLES AND REGQLATIONS 

Section 2 
Original Sheet 18 

K. Establishment and Maintenance of Credit FEB 7 1996 

1. Establishment of Credit MtSSv'UR! 
PW:lllo 8s7Vi03 Cni7li'iilosio;< 

a. The Company is not obligated to provide service to any individual 
or firm that owes the Company an undisputed amount for services 
previously rendered at the same or a different address, until 
arrangements have been made to liquidate such previous indebtedness 
to the Company, 

b. In order to insure the payment of all charges due for service, the 
Company may require a deposit or guarantee as a condition of service 
if the customer or prospective customer: 

c 
0 ·c;; 
en 

l) Is unable to establish a record of a previous service account 
with a telephone utility for a period of at least twelve (12) 
months for which all nndisputed charges were satisfactorily 
paid, or 

2) Is unable to establish a credit rating by meeting two of the 
following credit criteria: 

a) Home ownership, excluding mobile home 

b) Existence of a checking account, regardless of age 

~qo ·e = 
c) Existence of a savings account, regardless of age 

~- E-
C'..J 1,{) 0 a: 
..,.,~05 = Cllcn 
z~·~~ 
~- Q):;s 

(/) 

d) Motor vehicle ownership 

e) Full time employment more than two years with current 
employer 

~Q f) Possession of a local charge card 
a:::= .c 
~ g) Possession of a major or national charge card 

Issued: February 7, 1996 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

Effective: April 1, 1996 
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CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 2 

Original Sheet 19 

GENERAL AND LOCAL EXCHANGE TARIFF 

RULES AND REGULATIONS 

K. Establishment and Maintenance of Credit (Cont'd) FEB 7 1996 

MISSOURI 
14tc!lc Sz7VIc3 Commiooi:;<l 

1. Establishment of Credit (Cont•d) 

b. (Cont'd) 

2) (Cont'dl 

h) Possession of a major oil company credit card 

i) An existing loan from a financial institution not 
considered delinquent by the creditor. 

Note: b.2) shall only be applied if the customer or prospective 
customer would otherwise be required to post a deposit or guarantee 
under b.1). 

3) As a condition of continued service, the Company may require a 
cash deposit or guarantee if undisputed charges in two out of 
the last twelve (12) billing periods become delinquent . 

4) A deposit or guarantee may be required as a condition of 
continued service if the customer established service with the 
Company within the preceding six (6) months, and incurs toll or 
other charges in any one (1) billing period which are equal to 
at least four hundred percent (400\l of the amount of the 
deposit or guarantee previously required by the telephone 
utility, a larger deposit may be required. 

5) A deposit or guarantee may be required if a customer has had 
service discontinued for nonpayment of undisputed delinquent 
charges at any time during the preceding twelve (12) billing 
periods. 

No deposit or guarantee or additional deposit or guarantee will be 
required because of race, sex, creed, national origin, marital 
status, age, number of dependents, source of income, condition of 
physical handicap, or geographical area of residence. 

d. In lieu of a deposit a guarantee may be accepted. The limit of the 
guarantee will not exceed the amount of cash deposit required. 

Issued: February 7, 1996 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

Effective: April 1, 1996 
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CASS COUNTY TELEPHONE PSC MO. NO. 1 

K. 

Section 2 
1st Revised Sheet 20 

Cancels Original Sheet 20 

GENERAL AND LOCAL EXCHANGE TARIFF 

RULES AND REGULATIONS NOV 1 91997 
Establishment and Maintenance of Credit (Cont'd) 

!!:G. PlltlUG SEAVICF. COII!Ii~1 
2. Terms of Deposits 

a. Deposits will not exceed the estimated charges for two (2) months 
service based on the average bill during the preceding twelve (12) 
months, or in the case of new applicants for service, the average 
monthly bill for all customers within a customer class, i.e., 
residence accounts. 

b. Interest at the rate of nine (9) percent per annum will be credited 
annually upon the account of the customer or paid upon the return 
of the deposit, whichever occurs first. Interest will not accrue 
on any deposit after the date on which a reasonable effort has been 
made to return it to the customer. 

c. Upon discontinuance or termination of service, the deposit will be 
credited, with accrued interest, to the charges stated on the final 
bill and any balance will be returned to the customer within 
twenty-one (21) days of the rendition of the final bill. 

d. 

e. 

f. 

g. 

Upon satisfactory payment of all undisputed charges during the last 
twelve (12) billing periods, guarantors will be released, or 
deposits with accrued interest will be refunded or credited against 
charges on subsequent bills. Payment of charges will be considered 
satisfactory if received prior to the date which the charge becomes 
delinquent provided it is not in dispute. The Company may withhold 
refund of a deposit pending the resolution of a dispute with respect 
to charges secured by the deposit. 

The Company will maintain records of all pertinent information with 
regard to each deposit held. 

Each customer posting a deposit shall receive in writing at the time 
of posting or within te::1 (10) days a receipt which contains 
information pertinent to that deposit. Any person entitled to a 
refund of a deposit will not be deprived of that refund even though 
they may not be able to produce the deposit receipt. 

A service deposit will not be required for Lifeline Service, if the C 
qualifying low-income customer voluntarily elects toll blocking, I 
where available. If toll blocking is unavailable, a service deposit 
may be charged. C 

CANCELLED 

JAN 2 5 2001 Jtl.N ~ 1 199B 
~;1 o(~(\S .;to 

-I s-s-u-ed-:-,--------1~··;»· u.;·~"~M!-!. !f,!IS!-!!S!'l..O~U~R!VIIllii.• .,ili. ;;;~lO!!!n!!.__----::~:5!fi7&ef'u'iee-8Eiffifrri'is, .. :t¥g~B 
NOV 2 6 1997 

Kenneth Matzdorff 
President 

Peculiar, Missouri 
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CASS COUNTY TELEPHONE 

GENERAL AND LOCAL EXCHANGE TAli.J:l'l' 

RULES AND REGPLATIONS 

K. Establishment and Maintenance of Credit (Cont'd) 

2. Terms of Deposits 

PSC MO. NO. 1 
Section 2 

Original Sheet 20 

FEB 7 1996 

a. Deposits will not exceed the estimated charges for two (2) months 
service based on the average bill during the preceding twelve (12) 
months, or in the case of new applicants for service, the average 
monthly bill for all customers within a customer class, i.e., 
residence accounts. 

b. Interest at the rate of nine (9) percent per annum will be credited 
annually upon the account of the customer or paid upon the return 
of the deposit, whichever occurs first. Interest will not accrue 
on any deposit after the date on which a reasonable effort has been 
made to return it to the customer. 

c. Upon discontinuance or termination of service, the deposit will be 
credited, with accrued interest, to the charges stated on the final 
bill and any balance will be returned to the customer within 
twenty-one (21) days of the rendition of the final bill . 

d. Upon satisfactory payment of all undisputed charges during the last 
twelve (12) billing periods, guarantors will be released, or 
deposits with accrued interest will be refunded or credited against 
charges on subsequent bills. Payment of charges will be considered 
satisfactory if received prior to the date which the charge becomes 
delinquent provided it is not in dispute. The Company may withhold 
refund of a deposit pending the resolution of a dispute with respect 
to charges secured by the deposit. 

e. The Company will maintain records of all pertinent information with 
regard to each deposit held. 

f. Each customer posting a deposit shall receive in writing at the time 
of posting or within ten (10) days a recei!2_t; ~ich contains 
information pertinent to that deposit. An¥~g~~entitled to a 
refund of a deposit will not be deprived o~ta~C refund even though 
they may not be able to produce the deposit receipt. ~fj~·~0 

~ ~\ ~ -.,~ . ·:-. 

Issued: February 7, 1996 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

~~ ~. ·-s\OI 
• 1\\\~ C,O'-r:,. 

'?~'! d,cer·\j'?--\ 
:c\,c s~~ssu 

Effective: April 1, 1996 

vUi!» 
APR 1 1996 

'""" ~lis!,-, st s,3 .. if'f?'•·roo 
k,wo :?'"!" ;!RV (}: ~\i~~~~·: ~ 



 
Issued:  June 12, 2024 Effective:  July 12, 2024 

Carole J. Williamson, Director – Tariffs & Compliance 
2116 S. 17th Street  
Mattoon, IL 61938 

 

Consolidated Communications of Missouri Company P.S.C. MO NO. 1 
d/b/a Consolidated Communications Section 2 
 Second Revised Sheet 21 
 Cancels First Revised Sheet 21 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

RULES AND REGULATIONS 
 
K. Establishment and Maintenance of Credit (Cont'd) 
 

3. Responsibility for Payment 
 

a. The fact that a deposit has been made shall in no way relieve the customer or applicant 
from complying with the Company's regulation as to advance payments and payment for 
service, nor constitute a waiver or modification of the regulations pertaining to the 
discontinuance of service for nonpayment of any Basic Local Telecommunications charges 
due the company for service rendered. The company may discontinue service to any 
customer failing to pay undisputed Basic Local Telecommunications delinquent charges 
without regard to the fact that such customer has made a deposit with the Company to 
secure payment of such charges or has furnished the Company with a guarantee in writing 
of such charges. 

 
4. Discontinuance of Service for Failure to Establish Credit 

 
a. During normal business hours, service may be discontinued for failure to establish credit, 

as authorized in this Tariff, after written notice by first class mail has been sent or delivered 
to the customer, at least ten (10) days prior to the date of the proposed discontinuance. 

 
5. Service Restoral Charge 

 
a. Where service has been discontinued for failure to establish credit as authorized above, the 

regular restoral of service charge will be made and collected by the Company (Refer to Section 
5, Service Charges). 

 
6. Retention of Uncollectible Records 

 
a. The Company retains uncollectible records for a period of seven (7) years. 

 
L. Initial Contract Periods 
 

1. Unless otherwise specified herein or elsewhere in the Company's Tariffs, the initial (or minimum) 
contract period is one month from the date service is established and the minimum charge is the 
established rate for one month. 

 
2. The length of contract period for directory listings where the listings have been published, is the 

directory period. The directory period is from the day on which the directory is published to the day 
the succeeding directory is published. 

 

 
 
 
 
 

(C) 
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CASS COUNTY TELEPHONE PSC MO. NO. 1 

Section 2 
Original Sheet 21 

K. 

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED 

RilLES AND REGULATIONS FEB 11996 

Establishment and Maintenance of Credit (Cont'd) MISSOURI 
Public Service Commission 

3. Responsibility for Payment 

a. The fact that a deposit has been made shall in no way relieve the customer 
or applicant from complying with the company's regulation as to advance 
payments and the prompt payment of bills on presentation, nor constitute a 
waiver or modification of the Company's regulations pertaining to 
disconnection of service for nonpayment. 

4. Discontinuance of Service for Failure to Establish Credit 

a. During normal business hours, service may be discontinued for failure to 
establish credit, as authorized in this Tariff, after written notice by 
first class mail has been sent or delivered to the customer, at least five 
(S) days prior to the date of the proposed discontinuance. 

5. Service Restoral Charge 

6. 

a. Where service has been discontinued for failure to establish credit as 
authorized above, the regular restoral of service charge will be made and 
collected by the Company (Refer to Section 5, Service Charges) . 

Retention of Uncollectible Records 

a. The Company retains uncollectible records for a period of seven {7) years. 

L. Initial Contract Periods 

1. Unless otherwise specified herein or elsewhere in the Company's Tariffs, tpe 
initial {or minimum} contract period is one month from the date service is 
established and the minimum charge is the established rate for one month. 

2. The length of contract period for directory listings where the listings have 
been published, is the directory period. The directory period is from the day 
on which the directory is first distributed to the customers to the day the 
succeeding directory is first distributed to customers. 

Issued: February 7, 1996 

CANCEl J.F.D 

JAN 2 5 2001 
h1 ts1r fZS ;l/ 

Public Service Comnussion 
MISSOURI 

Effective: April 1, 1996 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

FILED 

APR 11996 
95-1fl.~ 

MO. PUBLIC SERVICE COMM 
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CASS COUNTY TELEPHONE PSC MO. NO. 1 

M. 

GENERAL AND LOCAL EXCHANGE TARIFF 

RULES AND REGULATIONS 

Termination of Service (Cont 1 d} 

Section 2 
Original Sheet 23 

RECEIVED 

FEB 7 1996 

MISSOURI 
Public Service COmmission 

3. Service may be terminated after the expiration of the initial contract period, 
upon the Company being notified, a~d upon payment of all charges due to the date 
of termination of the service. 

N. Payment for Services and Facilities 

1. The customer shall pay for services and facilities including any FCC- approved 
end user charge monthly in advance, and shall pay for state or interstate long 
distance service charges billed by cass County Telephone, and service charges 
when billed. 

2. All bills for local, toll, or miscellaneous services are due when rendered and 
are payable at the office of the Company, or an authorized collection agency. 
After rendition of a bill, residence customers shall have twenty-one (21) days 
and business customers shall have fifteen (15) days to pay the charges stated 
except when the customer has had service discontinued for nonpayment in the last 
twelve {12) months or where the customer incurs toll or other charges at any 
time during the billing period which are equal to at least four hundred percent 
{400%) of the amount of the deposit or guarantee previously required from the 
customer in which case payment may be demanded for toll charges by a telephone 
call to the customer followed by written notification of such demand, sent by 
first class mail. If the toll charges remain unpaid for ten (10) days from 
rendition of written notification or a mutually established late payment 
arrangement date or twenty-one (21) days from rendition of the bill, such 
charges will be delinquent. 

3. Service to customers having undisputed delinquent accounts may be discontinued 
after written notice by first class mail is sent or delivered to the customer 
at least five (5} days prior to the proposed disconnection date. Service will 
be discontinued during normal business hours and will not take place on a day 
when the offices of the Company are not available to facilitate reconnection of 
service, or on a day immediately preceding such day. The Company will postpone 
a discontinuance of service for a time not in excess of twenty-one (21) days if 
the telephone is necessary to obtain emergency medical assistance for a person 
who is a member of the household where the telephone service is provided and 
where such person is under the care of a physician. Any person who alleges such 
emergency shall if requested provide the Company with reasonable evidence of 
such necessity. 

Issued: February 7, l996 

CANCFltED 

JAN 2 5 ZQQ1 
i l5y~s ~J. 

Publil; ... ~rvice Comma~;s1on 
M!SSOUR! 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

Effective: April l' 1996 

FILED 

AM 1 199~ 
95-163 

MO. PUBLIC SERVICE COMM 
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• 
CASS COUNTY TELEPHONE 

GENERAL AND LOCAL EXCHANGE 

RULES AND REGULAT I ONS 

N. Payment for Services and Facilities (Cont ' d) 

4. Late Payment Charge 

PSC MO. NO. 1 
Sect.ion 2 

1M Revised Sheet 24 

TARIF~~tg~u,l'D Sheet 24 

DEC 19 2000 

MISSOURI 
Public Service Commission 

a . A Late Payment Charge of $1 . 20 per mont h wil l be charged to customer 
accounts with an unpaid balance 21 or more days past due to compensate 
the Company for the addit i onal administrative expense associated wi th 
these accounts. 

5 . When the service of a customer has been deni ed in accordance with the 
preceding Section N.3, but the service has not been t erminated or the order 
to remove the service has not been completed, if such service is restored, 
a r estoral of service charge as quoted i n this Tariff, will be made. In 
addition to the restoral of service charge, the customer will be required 
to pay , or make satisfactory arrangements to pay all service charges up to 
the time of res t oral of service . 

6. Subsequent to the completion of an order to terminate the service it 
may be reestablished only on the basis of a new service application. 

0. Discontinuance of Service 

1. Service may be discontinued for any of the following reasons: 

a. Non-payment of an undisputed Basic Local Tel ecommunications delinquent 
charge. 

b . Failure to post a required deposit or guarantee. 
c . Unauthorized use of t he Telephone Company's service in a manner which 

crea tes an unsafe condition or creates the poss i bility of damage or 
destruction to such facilities. 

d. Failure to comply with the terms of a settlement agreement. 
e . Refusal after reasonable notice to permit inspection, maintenance or 

replacement of the Telephone Company's facilities. 
f. Mater i al misrepresentation of identity in obtaining telephone utility 

service. 
g . As provided by state or federal law . 

2 . A written notice shall be sent by first class mail ten (10) days prior 
to the date of the proposed discontinuance of service. 

3. Service may be discontinued during the normal business hours on or after 
the date specified i n the notice of discontinuance. Basic Local 
Telecommuni cations servic e shall not be discontinued on a day when the 
offices of the Telephone Company are not open to facilitate reconnection 
Basic Local Telecommunications service, or on any day immediately 
preceding such day. Basic Local Telecommunications Servi ce shall not be 
discontinued for non- payment of a delinquent charge until Ten (10) days 
after a charge ha~~lE_~inquent. 

JAIX 2 5 2001 

JAN 2 5 2001 
Cancelled 

Kenneth Matzdorff 
President 

Pecul ia r, Missouri 

January 1, 2007 

Missouri Public 
Service Comm ission 

(n) 

(n) 
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CASS COUNTY TELEPHONE 

GENERAL AND LOCAL EXCHANGE TARIFF 

RULES AND REGQLATIONS 

N. Payment for Services and Facilities (Cont'd) 

4. Late Payment Charge 

PSC MO. NO. 1 

Section 2 
Original Sheet 24 

RECEIVED 

FEB 7 1996 

MISSOURI 
Public Service Commission 

a. A Late Payment Charge of $1.20 per month will be charged to customer 
accounts with an unpaid balance 31 or more days past due to 
compensate the Company for the additional administrative expense 
associated with these accounts. 

5. When the service of a customer has been denied in accordance with the 
preceding paragraph, but the service has not been terminated or the 
order to remove the service has not been completed, if such service is 
restored, a restoral of service charge as quoted in this Tariff, will 
be made. In addition to the restoral of service charge, the customer 
will be required to pay, or make satisfactory arrangements to pay all 
service charges up to the time of restoral of service. 

6. Subsequent to the completion of an order to terminate the service it 
may be reestablished only on the basis of a new service application. 

0. Construction, Installation and Maintenance Charges 

1. General 

Special charges in the form of installation charges, monthly 
charges, or both, are applied in addition to the usual service 
charges and monthly rates, when, because of the sporadic or 
occasional nature of the service or an unusual investment or 
expense, the revenue does not reasonably compensate the Company, for 
example: 

1} The facilities are provided in remote or undeveloped sections 
outside the Base Rate Area, or if the facilities are provided 
on a temporary basis. 

2) Conditions require 
unusual methods of 
maintenance. 

the provision of special facilities 
plant construction, installation, 

or 
or 

3) The customer 1 s location requires the use of costly private 
right-of-way. 

Issued: February 7, 1996 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

Effective: April 1, 1996 

FILED 

APR 11996_ 
9" 5 -163 

MO. PUBLIC SERVICE COMJI 
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CASS COUNTY TELEPHONE PSC MO. NO. l. 

GENERAL AND LOCAL EXCHANGE TARIFF 

RULES AND REGULATIONS 

Section 2 
Original Sheet 25 

RECEIVED 

FEB 7 1996 

MISSOURI 
o. construction, Installation and Maintenance charges (Cant 'PubliC Service CommissiOn 

1. General (Cont'd) 

Issued: 

b. Title to all construction, provided wholly or partly at a customer's 
expense, is vested in the Company. 

c. Construction charges will include materials, contract services, and 
loaded labor. The customer is required to bear unusual maintenance 
costs for special construction. 

1) Overhead loading of labor is calculated with a composite 
allocation factor that is based on plant, construction, and 
engineering personnel salaries and expenses; supervision, 
pension expense, insurance, unemployment and social security 
taxes. This factor is developed annually by determining the 
relationship of the above expenses to the total payroll base. 
It is applied to expenses for construction, removals, plant and 
central office maintenance. 

d. The company will provide an estimate of actual charges to the 
customer prior to the start of construction. 

e. When attachments are made to poles of other companies, in lieu of 
providing construction for which the customer would be charged under 
the provisions hereof, the cost to the Company for such attachments 
are borne by the customer. 

f. The customer is required to pay construction charges as made by 
another company providing facilities connecting with the facilities 
of the Company. 

g. Construction charges will not apply to the customer 1 S station 
installation which includes the aerial drop which extends from the 
last pole to the demarcation point. 

February 7, 1996 

CANC~I' FJ) 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

FILED 

APR 11996 
95-1F;~ 

MO. PUBUC SERVICE COMM 

Effective, April 1, 1996 
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CASS COUNTY TELEPHONE PSC MO. NO. ]. 

2 

26 

0. 

Section 

GENERAL AND LOCAL EXCHANGE TARIFF 

FEB 7 1996 

RULES AND REGULATIONS MiSSOURI 
Public ser~lce commisSion 

(Cent •"d} Construction, Installation and Maintenance Charges 

2. Installation of Facilities Within Subdivisions Shall Be Installed Underground 

a. The following definitions are used with regard to facilities constructed 
and owned by the Company in subdivisions: 

1) Applicant - The developer, builder, or other person, partnership, 
association, firm, private or public corporation, trust, estate, 
political subdivision, governmental agency, or other legal entity 
recognized by law, applying for the construction of a telephone 
distribution system in a subdivision. 

2) Building - A single structure roofed and enclosed with exterior walls, 
built for permanent use, erected, frames of component structural parts 
and unified in its entirety both physically and in operation for 
single~family residential occupancy in a subdivision (Definition 
excludes mobile homes}. 

3) Subdivision - A lot, tract, cr parcel of land divided into two or more 
lots, plots, sites or other divisions for use for new residential 
buildings or the land on which is constructed new multiple-occupancy 
buildings per a recorded plot thereof if such recordation is required 
by law. 

b. The Company upon receipt of the applicant's proper application will install 
underground facilities with suitable materials to assure that the applicant 
will receive reasonably safe and adequate telephone service. The provision 
of the underground facilities will be at no charge except where a charge is 
permitted in this Section of the Tariff. 

c. Rights-of-Way and Easements 

1) Within the applicant's subdivision, the Company will construct, own, 
operate, and maintain underground facilities only along public streets, 
roads, and highways which the Company has the legal right to occupy, 
and on public land and private property across which rights-of-way and 
easements satisfactory to the Company may be obtained without cost or 
need for condemnation by the Company. 

CA.NCEU£0 

Issued, February 7, 1996 Effective, AprifiLR 
Kenneth Matzdorff 

President 

Peculiar, Missouri 
:APR l1i~§ 
95-163 

MO. PUBLIC SERV!CJ! ~O~Jf 
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CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 2 

Original Sheet 27 

Q, 

GENERAL AND LOCAL EXCHANGE TARIFF 

RQLES AND REGQLATIONS 

Construction, Installation and Maintenance Charges 

RECEIVED 

FEB 7 1996 

MISSOURI 
Rubii~Nice commlsS\of' 

2. Installation of Facilities Within Subdivisions Shall be Installed 
Underground (Cont'd) 

c. Rights-of-Way and Easements (Cont'd) 

2) Rights-of-way and easements, within the subdivision, 
satisfactory to the Company, must be provided by the applicant 
in reasonable time to meet construction and service requirements 
before the Company shall be required to commence its 
installation. Such rights-of-way and easements must, by the 
applicant, at no charge to the Company, be cleared of trees, 
tree stumps, and other obstructions and be graded to within six 
inches of final grade. Such clearance and grading must be 
maintained by the applicant during construction by the Company. 

d. Advances by the Applicant 

1) Where, due to the manner in which a subdivision is developed, 
the Company is required to construct an underground distribution 
system through a section or sections of the subdivision where 
service will not be connected for at least two years, then the 
Company may require a reasonable advancement for the 
construction from the applicant before construction is 
commenced, to guarantee performance. 

2) Where the subdivision is developed in a uniform manner so that 
the Company may restrict the construction of its underground 
telephone distribution system to a section or sections in which 
buildings or multiple-occupancy buildings are being constructed, 
the company may not require an advance. 

3) If an advance is required under these rules, then the advance, 
without interest, shall be returned to the applicant on a pro 
rata basis as the permanent service connection is made to each 
building or multiple-occupancy building. 

4) Any portion of an advance remaining unrefunded ten years from 
the date the Company is first ready to render service with the 
extension will be retained by the Company and credited to the 
appropriate construction account. 

Issued, February 7, 1996 Effective' April 1, 1996 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

f\L£0 

'APR 11996 

:-•;i~c5:::8~-'~"~ c~Mr 
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CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 2 

Original Sheet 28 

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED 

FEB 7 1996 
RULES AND REGQLATIONS 

MISSOURI 
o. construction, Installation and Maintenance Charges ~~eJVIceCommlsslon 

2. Installation of Facilities Within Subdivisions Shall Be Installed 
Underground (Cont'd) 

e. Temporary Facilities 

1) Temporary facilities may be installed to provide service, when 
necessary, for a maximum period of one year. 

2) When it is necessary to place temporary facilities in advance 
of the permanent underground telephone system in order to 
provide telephone service, the Company may require the applicant 
to pay the estimated nonrecoverable costs of the temporary 
facilities. If the required costs under the above described 
conditions apply, the Company has the right to refuse 
installation of the temporary facilities until the required 
costs are paid to the Company. 

f. Special Conditions 

l} In circumstances, where the application of these rules appears 
impracticable or unjust to the applicant or the Company, or 
discriminatory to other customers, e.g., difficult rock 
conditions, the Company or applicant shall refer the matter to 
the Missouri Public Service Commission for special ruling or for 
the approval of special conditions which may be mutually agreed 
upon prior to commencing construction. 

CANCEit FO 

JAN 2 5 2001 
By )51"/ f.:: A~ . 

P b\ic SeN ice commtsston 
u MISSOURI 

Issued: February 7, 1996 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

Effective: Ap~il 1, 1996 

fiLED 
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CASS COUNTY TELEPHONE PSC MO. NO. l 

0. Construction, 

Section 2 
Original Sheet 29 

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED 

RULES AND REGULATIONS 

Installation and Maintenance Charges 

FEB 7 1996 

MISSOURI 
fSiifJIIC<SeiVIce Commission 

3. Special Type of Construction 

a. When underground service connections are desired by customers as 
initial installation in places where aerial drop wires would 
ordinarily be used to reach the customersr premises, or when aerial 
facilities are used to provide service or channels to a customer and 
subsequently the customer desires that such facilities be placed 
underground, the following regulations apply: 

l) Where cable is laid in conduit, the underground conduit shall 
be constructed and maintained by or at the expense of the 
customer and in addition, the customer shall pay the cost of the 
underground cable, including the cost of installing, less the 
estimated cost to the company of installing such aerial 
facilities as would be (or are) required to furnish the same 
service. The underground conduit shall be constructed in 
accordance with plans and specifications furnished by the 
company . 

2) The duct or ducts required in the underground conduit by the 
company to furnish service shall be reserved for its exclusive 
use. 

3) where conductors are laid in a trench, the trench shall be 
constructed and backfilled by or at the expense of the customer. 
In addition, the customer shall pay the cost of the conductors, 
including the cost of installing, less the estimated cost to the 
company of installing such aerial facilities as would be (or is) 
required to furnish the same service. 

CANCFtU=O 

JAN 2 5 2001 

"~ 1'5):/R,S ~~ .. 
P b·i- , ervice CommH;Sion 

u "" .., MISSOURI 

Issued: February 7, 1996 Effective: April l, 1996 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

fiLED 

APR 11996 
95-163 
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• 
CASS COUNTY TELEPHONE PSC MO. NO. l 

0. 

GENERAL AND LOCAL EXCHANGE TARIFF 

RQLES AND REGULATIONS 

Section 2 
Original Sheet 30 

RECEIVED 

FEB 7 1996 

MISSOURI 
Construction, Installation and Maintenance Charges , ~If; SeiVIce Commission 

3. Special Type of Construction (Cont'd) 

a. (Cont•d) 

4) Cable or wire installed in conduit will be maintained and 
replaced at the expense of the Company where the conduit has 
been inspected in place by the Company and approved, but repairs 
or replacements of cable or wire in conduit not so inspected and 
approved, or repairs or replacements of cable or wire in conduit 
or trench made necessary by damages caused by the customer or 
his representative will be made only at the customer's expense. 

5) Where facilities are changed from aerial to underground, in 
addition to the above, the customer is charged the cost of 
dismantling and removing the aerial facilities. 

rANCF.UFO 

JAN 2 5 2001 ·) Sy« '5 oo 
By . 

Public Service Commi:>Sion 
MISSOURI 

Issued: February 7, 1996 Effective' April 1, 1996 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

FILED 

APR 11996 
sS-163 

r~;o. PUBLiC S~lf!C'!'f C"'"' 



								

C
A

N
C

E
LL

E
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
03

/0
1/

20
26

 - 
JI

-2
02

6-
01

09



		

C
A

N
C

E
LL

E
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
03

/0
1/

20
26

 - 
JI

-2
02

6-
01

09



							

C
A

N
C

E
LL

E
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
03

/0
1/

20
26

 - 
JI

-2
02

6-
01

09



					

C
A

N
C

E
LL

E
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
03

/0
1/

20
26

 - 
JI

-2
02

6-
01

09



			

C
A

N
C

E
LL

E
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
03

/0
1/

20
26

 - 
JI

-2
02

6-
01

09



FairPoint Communications Missouri, Inc. PSC MO. No 1 
d/b/a FairPoint Communications Section 3 
 Second Revised Sheet 1 
 Cancels First Revised Sheet 1 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

DEFINITIONS 
 
Access Line - The termination of a central office line on a customer's premises, usually at a protector. 
 
Acoustical Connection - A connecting arrangement without electrical connections that permits transmission of 
sound between a telephone instrument and customer-provided equipment. 
 
Additional Listing - Any listing of a name or other authorized information in connection with a customer's telephone 
number in addition to that which he is entitled in connection with his regular service. 
 
Application - A request made orally or in writing for telephone service. 
 
Authorized User - A person, firm or corporation (other than the customer) on whose premises a telephone, PBX or 
private-line service or channel is located and who may communicate over such channels in accordance with the 
terms of the Tariff. 
 
Base Rate - A rate for urban grades of exchange service available to customers located within a Base Rate Area. 
 
Base Rate Area - That portion of an exchange area surrounding and including the Central Office or offices or 
exchange rate center, within which urban classes of exchange service are offered. 
 
Basic Local Telecommunications Service - Two-way switched voice service within a W local calling scope as 
determined by the commission comprised of any of the following services and their recurring and nonrecurring 
charges: 

(a) Multiparty, single line, including installation, touchtone dialing, and applicable mileage or zone 
charges;  

 
 

(C) 

(b) Assistance programs for installation of, or access to, basic local telecommunications services for 
qualifying economically disadvantaged or disabled customers or both, including, but not limited 
to, lifeline services and dual party relay service for the hearing impaired and speech impaired; 

(c) Access to local emergency services including, but not limited to, 911 service established by local 
authorities; 

(d) Access to basic local operator services; 
(e) Access to basic local directory assistance; 
(f) Standard intercept service; 
(g) Equal access to interexchange carriers consistent with rules and regulations of the Federal 

Communications Commission; 
(h) One standard white pages directory listing. 

 
 
 
 
 
 
 
 
 
 
 
 

 
Issued: April 13, 2012 Effective: May 13, 2012  

Patrick L. Morse 
Sr. Vice President – Governmental Affairs 

Peculiar, Missouri 
 

Filed 
Missouri Public 

Service Commission 
JI-2012-0599
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CANCELLED 
May 13, 2012 

Missouri Public  
Service Commission 

JI-2012-0599

• 

• 

• 

--------------- ---

CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 3 

1" Revised Sheet 1 
Cancels Original Sheet 1 D!::C 19 2000 

GENERAL AND LO~~~'ffi TARIFF 

Public Se!ltice Counu:.:>Sion 
DEFINITIONS 

Access Line - The termination of a central office line on a customer's premises, 
usually at a protector. 

Acoustical Connection - A connecting arrangement without electrical connections that 
permits transmission of sound between a telephone instrument and customer-provided 
equipment. 

Additional Listing - 'Any listing of a name or other authorized information in 
connection with a customer's telephone number in addition to that which he is 
entitled in connection with his regular service. 

Application - A request made orally or in writing for telephone service. 

Authorized User - A person, firm or corporation {other than the customer) on whose 
premises a telephone, PBX or private-line service or channel is located and who may 
communicate over such channels in accordance with the terms of the Tariff. 

Base Rate - A rate for urban grades of exchange service available to customers 
located within a Base Rate Area. 

Base Rate Area - That portion of an exchange area surrounding and including the 
Central Office or offices or exchange rate center, within which urban classes of 
exchange service are offered. 

Basic Local Telecommunications Service- Two-way switched voice service within a (n) 
local calling scope as determined by the commission comprised of any of the 
following services and their recurring and nonrecurring charges: 

(a) Multiparty, single line, including installation, touchtone dialing, and 
applicable mileage or zone charges; 

{b) Assistance programs for installation of, or access to, basic local 
telecommunications services for qualifying economically disadvantaged or 
disabled customers or both, including, but not limited to, lifeline 
services and link-up Missouri services for low-income customers or dual­
party relay service for the hearing impaired and speech impaired; 

{c) Access to local emergency services including, but not limited to, 911 
service established by local authorities; 

{d) Access to basic local operata= services; 
(e) Access to basic local directory assistance; 
(f) Standard intercept service; 
(g) Equal access to interexchange carriers consistent with rules and 

regulations of the Federal Communications Commission; 
(h) One standard white pages directory listing. 

Issued by: 
Kenneth Matzdorff 

President 
Peculiar, Missouri 

(n) 

JAN 2 5 2001 

. MISSOURI 
Public Service Commission 

JAN 2 5 2001 
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CASS COUNTY TELEPHONE 

GENERAL AND LOCAL EXCHANGE TARIPP 

DEFINITIONS 

Access Line - The termination of a central office line on 
usually at a protector. 

PSC MO. NO. J. 

Section 3 

dEC!IV!D J. 

f'EB 71996 

Acoustical Connection - A connecting arrangement without electrical connections 
that permits transmission of sound between a telephone instrument and customer­
provided equipment. 

Additional Listing - Any listing of a name or other authorized information in 
connection with a customer's telephone number in addition to that which he is 
entitled in connection with his regular service. 

Application - A request made orally or in writing for telephone service. 

Authorized User - A person, firm or corporation (other than the customer) on 
whose premises a telephone, PBX or private-line service or channel is located and 
who may communicate over such channels in accordance with the terms of the 
Tariff. 

Base Rate - A rate for urban grades of exchange service available to customers 
located within a Base Rate Area. 

Base Rate Area - That portion of an exchange area surrounding and including the 
Central Office or offices or exchange rate center, within which urban classes of 
exchange service are offered. 

Business Service - Telephone service furnished to customers where the actual or 
obvious use is principally or substantially of a business, professional or 
occupational nature. 

Central Office - A switching unit in a telephone system which provides service 
to the general public, having the necessary equipment and operating arrangements 
for the terminating and interconnecting customer lines and trunks or trunks only. 
There may be more than one central office in a building or exchange. 

Central Office Line - A circuit directly connecting an individual or party-line 
main station, PBX switchboard, or an intercommunicating system with a central 
office. 

Issued: February 7, 1996 

CANC~l l Fl') 

JAN 2 5 2001 
Ry I~ fZ.S I . 

Putlic Serv1ce Com••IISSion 
MISSOIIRI 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

Effective: April 1, 1996 

FILED 

APR 11996 
95-1n~ 

~!0. PUBLIC SER'II('l:= Cf1MP 
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CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 3 

1st Revised Sheet 2 
Cancels Original Sheet 2 

GENERAL AND LOCAL EXCHANGE TARIFF R~CEiV~~ 

JAN 151997 
DEFINITIONS 

Channel - A path for communication between two or more 
offices, furnished in such a manner as the Company may elect, whether 
radio, or a combination thereof, and whether or not by a single physical 
or route. 

by wire, 
facility 

Circuit A channel used for the transmission of electrical energy in the 
furnishing of telephone and other communication services. 

Class of Service - The various categories of service generally available to the 
customer such as business, residence, public or semipublic service. 

Communications System - Channels and other facilities which are capable, when not 
connected to exchange telecommunications service, of two-way communications 
between customer-provided terminal equipment or company stations. 

Company - Cass County Telephone 

Connecting Company - A corporation, association, partnership or individual owning 
or operating one or more exchanges and with which communications services are 
interchanged. 

Connector - See 11 Switch". 

Connection Charge- See 11 8ervice Charge 11 • 

Construction Charge - A separate nonrecurring charge made for the construction 
of facilities in excess of those contemplated under the rates quoted in the 
Exchange Tariffs. 

Continuous Property - The plot of ground, together with any building thereon, 
occupied by the customer, which is not divided by public highways or separated 
by property occupied by others_ 

Issued: February 5, 1997 

CANCElLED 

JAN 2 5 2001 
. ., t-~~ R -s .;z_ 

by IX 
Public Service Con ....... ~ .... ~~ 

MISSOURI 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

APR 15 1997 

(D) 
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CASS COUNTY TELEPHONE 

GENERAL AND LOCAL EXCHANGE TARIFF 

DEFINITIONS 

PSC MO. NO. l 
Section 3 

Original Sheet 2 

RECEIVED 

FEB 7 1996 

.. b ·~~URI~I Channel - A path for commun~cat~on etween two or more ~~ll. ~.11100 Qn 
offices, furnished in such a manner as the Company may el~, GJ e ~y-wire, 
radio, or a combination thereof, and whether or not by a single physical facility 
or route. 

Circuit - A channel used for the transmission of electrical energy in the 
furnishing of telephone and other communication services. 

Class gf seryice - The various categories of service generally available to the 
customer such as business, residence, public or semipublic service. 

Coin Telephone service- See "Public Telephone". 

Communjcations System - Channels and other facilities which are capable, when not 
connected to exchange telecommunications service, of two-way communications 
between customer-provided terminal equipment or company stations. 

Company - Cass County Telephone 

Connecting Company - A corporation, association, partnership or individual owning 
or operating one or more exchanges and with which communications services are 
interchanged. 

Connector - See ,, Switch" . 

Connection Charge- See "Service Charge". 

Construction Charge - A separate nonrecurring charge made for the construction 
of facilities in excess of those contemplated under the rates quoted in the 
Exchange Tariffs. 

Continuous Prgperty - The plot of ground, together with any building thereon, 
occupied by the customer, which is not divided by public highways or separated 
by property occupied by others . 

Issued: February 7, 1996 
Kenneth Matzdorff 

President 
Peculiar, Missouri 1 1996 

- 1 6 3 
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CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 3 

1st Revised Sheet 3 
Cancels Original Sheet 3 

GENERAL AND LOCAL EXCHANGE TARIFF 

JAI~ 1 51997 
DEFINITIONS 

Contract - The agreement between a customer and 
and facilities are furnished in accordance with 
Tariffs. 

the company ~'ffit;'1.1H~~QW~~m·sslo• 
the applicable p¥~~Bllf!~:{:fm! I 

Cost - The cost of labor and materials, which includes appropriate amounts to 
cover the Company's general operating and administrative expenses. 

Customer - The individual, partnership, association or corporation which contract 
for telephone service and is responsible for the payment of charges and 
compliance with the general regulations of the Company. 

Customer Owned Pay Telephone Service - Customer provided, customer owned coin or 
non-coin operated telephones at locations accessible to the public, e.g., store, 
business places, including boarding or rooming houses, employee lormges and 
school or college buildings, where desired by the owner. 

Customer-Provided Equipment 
provided by a customer . 

Devices, apparatus, and/or associated wiring 

Customer Provision - Customer purchase or lease of customer-provided equipment 
from the Company or from any other supplier. 

Data Access Arrangement - A protective connecting arrangement for use with the 
network control signaling unit, or in lieu of the connecting arrangement, an 
arrangement to identify a central office line and protective facilities and 
procedures to assure proper operation and protection of the telecommunications 
network. 

Demarcation Point - The point of connection, provided and maintained by the 
telephone utility, to which the telephone utility-owned existing inside station 
wiring or customer-provided new inside station wiring becomes dedicated to an 
individual customer 1 S use. For an individual customer dwelling, this point of 
connection will generally be the modular jack incorporated into the customer (C) 
side of the Network Interface Devise (NID) The drop and block, including the (t) 
protector, will continue to be provided by and remain the property of the 
telephone utility. 

CANCI=J ! t=n 
JAr-j 2 5 2001 

... , )~~Rs.:;, 
Pubii" \Jer•ice Cor;~arussion 

MISSOIIBI 
Issued: February 5, ~997 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

APR 15 1997 



CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 3 

Original Sheet 3 

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED 

FEB 7 1996 
DEFINITIONS 

Contract - The agreement between a customer and the 
MISSOURI I 

compan~~~on 
and facilities are furnished in accordance with the applicable provisions of the 
Tariffs. 

~ - The cost of labor and materials, which includes appropriate amounts to 
cover the Company's general operating and administrative expenses. 

custpmer - The individual, partnership, association or corporation which contract 
for telephone service and is responsible for the payment of charges and 
compliance with the general regulations of the Company. 

customer owned Pay Telephone Seryice - Customer provided, customer owned coin or 
non-coin operated telephones at locations accessible to the public, e.g., store, 
business places, including boarding or rooming houses, employee lounges and 
school or college buildings, where desired by the owner. 

Customer-Provided Equipment 
provided by a customer. 

Devices, apparatus, and/or associated wiring 

Customer Provision - Customer purchase or lease of customer-provided equipment 
from the Company or from any other supplier. 

Data Access Arrangement - A protective connecting arrangement for use with the 
network control signaling unit, or in lieu of the connecting arrangement, an 
arrangement to identify a central office line and protective facilities and 
procedures to assure proper operation and protection of the telecommunications 
network. 

Demarcation Paint - The point of connection, provided and maintained by the 
telephone utility, to which the telephone utility-owned existing inside station 
wiring or customer-provided new inside station wiring becomes dedicated to an 
individual customer's use. For an individual customer dwelling, this point of 
connection will generally be immediately adjacent to, or within twelve inches of, 
the protector of the customer, s side of the protector. The drop and block, 
including the protector, will continue to be provided by and remain the property 
of the telephone utility. 

Issued: February 7, 1996 

CANCEL\.£0 

APR 1 5 ·,9~17 
---~ BYJ vY (\· ~' · --: 

Public Service CU~\ miS!IOI\ 
M\SSO n 

Kenneth Matzdorff 
President 

Peculiar 1 Missouri 

Effective: 

APR 11996 
95-163 

f:~(}. PUB!..!C SJ:~'IIrt: m~~~1 
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• 

CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 3 

Original Sheet 8 

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED 

DEFINITIONS 
FEB 7 1996 

Mileage - The measurement upon which charges are computePud fb<;1lrC~~-fon 
extension and private lines. ill ~ 

Minimum Contract Period - The minimum length of time for which a customer is 
obligated to pay for service, facilities and equipment whether or not retained 
by the customer for such minimum length of time. 

Mobile Telephone Seryice - A communication service provided by means of radio 
frequencies through a land radiotelephone base station. Connections may be 
established between a wire station and a mobile or fixed unit or between two 
mobile or fixed units. 

Multiparty Line - A single central office circuit furnishing exchange service 
to a number of main terminals outside of the Base Rate Area. 

Network Access Point - A connector, outlet, or wiring termination on a customer's 
premises which affords connection to the network services of the Company. 

Network Control Signaling Unit - The terminal equipment furnished, installed and 
maintained by the Company for the provision of network control signaling . 

Nonrecurring Charge - A one-time charge associated with a specific item of 
equipment. This charge applies to installation and to subsequent modification. 

Notice- See "Disconnect Notice". 

NRC - See 11 Nonrecurring Charge'' or n service Charge n • 

Party Line - An exchange line designed for the connection of more than one line 
termination with the central office. (See also "Multiparty Line. 11

} 

Point of Demarcation- See "Demarcation Point". 

Issued' February 7, 1996 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

CANCELLED 

APR 15 1937 
4F-( 

sv~d" tR-~ .. 
Public service commiSSIOO 

MISSOURI 

Effective' April 1, 1996 

FILED 

-APR 1 199~ 
95-163 

MO. PllBUC SERVICE r..ouu 
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CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 3 

2nd Revised Sheet 9 
Cancels 1st Revised Sheet 9 

GENERAL liND LOCAL EXCHANGE TARIFF 

DEFINITIONS NOV 1 S 1997 
Premises The buildings, portion or portions of a building on continuous 
property used and/ o:r occupied at one time by the customer in .. the. 1 conduct.~~offl-hisQr ,.~, business or as a residence. Where floor space in adjoinin'~.:b'J.iid.ihg.S~:~~rfmk'd~ t~ll~t 
continuous at one or more floor levels, all floor space in both buildings is 
considered as the same premises insofar as the customer who uses and occupies 
such continuous floor space is concerned, the two buildings otherwise being 
considered as separate buildings. 

Private Branch Exchange System- A "Private Branch Exchange", or "Private Branch 
Exchange System", is an arrangement of equipment consisting of a switchboard or 
switching equipment situated on a customer's premises, stations connected with 
the switchboard or switching equipment, and connected by trunks with a central 
office, all of which provide for selective signaling and interconnection of such 
stations with each other, and for communication with the general exchange system 
of the Company and for toll service. 

Private Line - A circuit provided to furnish communication between two or more 
telephones directly connected to it. Such terminals do not have access to the 
general exchange and interexchange networks. 

Qualifying Low-Income Customer - A qualifying low-income customer is one who 
participates in one of the following programs: Medicaid, Food Stamps, Supple­
mental Security Income (SSI), Federal Public Housing Assistance, or Low-Income 
Home Energy Assistance Program. 

(N) 

Registered Terminal Equipment - Equipment registered in accordance with FCC 
regulations which may be connected to access services of the Company. 

Residence Service - Telephone service furnished to customers when the actual or 
obvious use is for domestic purposes. 

Rural Service A type of multi-party central office access line service 
furnished to customers in certain sections outside the Base Rate Area but within 
the exchange area. This service provides for a number of customers to be served 
by the same central office line. 

Selector - See "Switch''. 

CANCFI f t=O 

JAN
1
2 5 2001 

B~ 3~ \t_S ~ . 
Public ::.en11ce Com ......... ,..,n 

MISSOURI 

I 
(N) 

JJlJI ~ 1 1990 

MISSOURI , • 
P1.1blic Service CommiSSIOn 

Issued: 
NOV 2 6 1997 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

Effective: January 1, 1998 
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CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 3 

1st Revised Sheet 9 
Cancels Original Sheet 9 

GENERAL AND LOCAL EXCHANGE TARIFF 

DEFINITIONS JAN 1 5 1997 

Premises The buildings, portion or portions of a building on 6~00Ff1s 
property used and/or occupied at one time by the customer in ~I:Jiit;>~~~f:~iSSiOY" 
business or as a residence. Where floor space in adjoining build1~gs ~s ~a~e·• 
continuous at one or more floor levels, all floor space in both buildings is 
considered as the same premises insofar as the customer who uses and occupies 
such continuous .floor space is concemed, the two buildings otherwise being 
considered as separate buildings. 

Private Branch Exchange System- A 11 Private Branch Exchange", or 11 Private Branch 
Exchange System 11

, is an arrangement of equipment consisting of a switchboard or 
switching equipment situated on a customer's premises, stations connected with 
the switchboard or switching equipment, and connected by trunks with a central 
office, all of which provide for selective signaling and interconnection of such 
stations with each other, and for communication with the general exchange system 
of the Company and for toll service. 

Private Line - A circuit provided to 
telephones directly connected to it. 

furnish communication between two or more 
Such terminals do not have access to the 

general exchange and interexchange networks . 

Registered Terminal Equipment - Equipment registered in accordance with FCC 
regulations which may be connected to access services of the Company. 

Residence Service - Telephone service furnished to customers when the actual or 
obvious use is for domestic purposes. 

Rural Service A type of multi-party central office access line service 
furnished to customers in certain sections outside the Base Rate Area but within 
the exchange area. This service provides for a ~~~f customers to be served 

(' .. ;..\'C _\..\.-by the same central office line. \J~\~ 

Selector- See 11 Switch". 

APR 15 1997 

(D) 

I 
(D) 

Issued: February 5, 1997 Effective ,MQJltilhlSt~!H'dECOMM 

Kenneth Matzdorff 
President 

Peculiar, Missouri 
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• 

• 

CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 3 

Original Sheet 9 

GENERAL AND LOCAL EXCHANGE TARIFF 

RECEIVED 

DEFINITIONS FEB 7 1996 

Premises - The buildings, portion or portions of a buildinsMISSOORii..nuous 
property used and/or occupied at one time by the customef2dbliCJSellllee.G£1miJII8810n 
business or as a residence. Where floor space in adjoining buildings is made 
continuous at one or more floor levels, all floor space in both buildings is 
considered as the same premises insofar as the customer who uses and occupies 
such continuous floor space is concerned, the two buildings otherwise being 
considered as separate buildings. 

Private Branch Exchange System- A "Private Branch Exchange", or 11 Private Branch 
Exchange system", is an arrangement of equipment consisting of a switchboard or 
switching equipment situated on a customer's premises, stations connected with 
the switchboard or switching equipment, and connected by trunks with a central 
office, all of which provide for selective signaling and interconnection of such 
stations with each other, and for communication with the general exchange system 
of the Company and for toll service. 

Priyate Line - A circuit provided to 
telephones directly connected to it. 

furnish communication between two or more 
such terminals do not have access to the 

general exchange and interexchange networks . 

Public Telephone - An exchange station, either attended or equipped with a coin­
collecting device, designed and placed for use by the public in general at 
locations chosen or accepted by the Company. 

Registered Terminal Equipment - Equipment registered in accordance with FCC 
regulations which may be connected to access services of the Company. 

Residence Seryice - Telephone service furnished to customers when the actual or 
obvious use is for domestic purposes. 

Selector- See "Switch". 

Semi-Public Telephone - An exchange 
device, designed for a combination of 
or less public in character. 

Issued: February 7, l996 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

Effective: April l, l996 

FILED 

APR 1199~ 
95-16~ 

MO. PUBUC SER'IIr.:: rJ'M',\ 
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CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 3 

Original Sheet ~~ 

GENERAL AND LOCAL EXCHANGE TARIFF 

DEFINITIONS 

Telephone Company- See "Company". 

Telephone Set - A telephone instrument consisting of a 

RECEIVED 

FEB 7 1996 

MISSOURI 
tran~~~~~~~~IBSion 

and associated apparatus connected to permit transmission 
telephone messages. 

and receipt of 

Terminal Equipment - Equipment at the terminal of a communication circuit~ 

Terminal Equipment Accessories - Devices, apparatus and their associated wiring, 
provided by a customer, which do not constitute a communications system and which 
when connected to the telecommunications system of the Company are connected 
electrically, acoustically or inductively. 

Termination Charge - A charge applied under certain conditions when a contract 
for service is terminated by the customer before the expiration of the minimum 
contract period. 

Toll service - Toll service (long distance service) is that part of the total 
telephone service rendered by the Company which is furnished between customers 
in different exchange areas in accordance with the rates and regulations 
specified in the Company's Toll Tariff. 

Trunk Line - A circuit over which customers' messages are sent between two 
central offices or between a central office and a PBX system. 

Undergrotmd Service Connection A customer's "drop" wire which is run 
underground from a pole line or an underground distributing cable. 

Wide Area Telecommunications Service (WATS) - The furnishing of inward or outward 
switched telephone communications service between a wide area service line and 
specified service areas. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
General 
 

A.  The rates for Local Exchange Service are subject to the conditions as set forth herein and the 
Rules and Regulations governing provision of such service covered in this Tariff. 

 
 Conditions 
 

A.  Service Upgrades 
 

At locations where facilities permit, two-party and four-party residence and four-party business 
service is not offered to customers requesting new telephone service or to customers requesting a 
change in their existing telephone service.  
 
Locations in which facilities permit the exclusive provision of one-party service for all customers 
within an exchange will be designated as such on the Local Exchange Service Offerings sheets.  
 
Those locations in which facilities permit the exclusive provision of one-party service for all 
customers within a designated area will be identified as approved by the Missouri Public Service 
Commission on the Local Exchange Service Offerings sheets for that exchange. Existing two-
party and four-party customers will be allowed to continue their service until such time as they are 
upgraded by the Company. At the time the customer's two-party or four-party service is upgraded 
to one party service, the application of normal service charges will not apply.  
 
The two-party or four-party conversion will consist of the following:  
 
1.  The Company will remove the tip party identifier, change the customer to a new cable 

pair, or if required, change out the ringer and/or instrument. The customer will not be 
charged for a premise visit or for an instrument modification when required.  

 
2.  As the Company completes upgrading, as shown on approved Local Exchange Service 

Offerings sheets, only one-party business and one-party residence service will be 
available. One-party rates will be effective for each customer on the date the customer's 
service is upgraded to one-party service. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
Taxes 
 

1. Applicable taxes levied by Federal, State, County and local taxing authorities are in addition to the 
rates set forth in this tariff. 

 
 Rate Grouping 
 

A.  Schedule "A" 
 

1.  Exchanges are placed in rate groups according to specific central office access line 
parameters on the basis of the number of lines accessible in the exchange area. The 
number of central office access lines to which the exchange area has extended area 
service is not taken into consideration for rate grouping. 

 
B.  The number of central office access lines in an exchange service area will include all classes and 

grades of service listed in the Local Exchange Service Tariffs and also all access lines associated 
with the following: 

 
Semi-Public Service 
Public Telephone Service 
Centrex Service 
Customer Owned Pay Telephone Service 
Employee Telephone Service 
FX (Dial Tone End) Service 
Mobile Telephone Units 

 
C.  When the number of central office access lines in an exchange service area increases or decreases 

by growth or loss of central office access lines so that the number of central office access lines in 
the local calling area exceeds the maximum central office access line number or falls below the 
minimum central office access line number by as many as 10 stations, the Rate Group in which the 
exchange is placed and such central office access line count position continues for four (4) 
consecutive months, then the exchange thus affected will be moved to the appropriate Rate Group 
after compliance with the procedure set forth in paragraph 4. below. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
Rate Grouping (Cont'd) 
 

D.  When an exchange area is to be moved from one Rate Group to another in accordance with the 
circumstances stated in paragraph 3. above, the change will be effected by: 

 
1.  Notice of the change by publication in a newspaper in general circulation in the area 

and/or by personal or written notice to city officials and to officers of Chambers of 
Commerce or other similar organizations of the communities involved. 

 
2.  Notice of the change by letter to the Missouri Public Service Commission, explaining the 

changes to be made, together with an attachment showing complete information as to the 
exchange or exchanges affected and revised tariff sheets. 

 
3.  The new local service rates as set forth in the revised tariff sheets referred to in b. above 

will be made effective on the first billing date after acceptance of the filing by the 
Missouri Public Service Commission. 

 
E.  Specific classes and grades of service available in each exchange is governed by the Local 

Exchange Service Offerings sheets.  
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
Schedules of Local Exchange Monthly Rates 
 

A.  The schedules of Local Exchange Rate Components, by class and grade of service shown later in 
this section are described herein: 

 
1.  Schedule "All includes exchanges in which the minimum classes and grades of service 

offered are: 
 

Within the Base Rate Area - business one-party and residence two-party service, and 
 

Outside the Base Rate Area - rural business and residence four-party service.  
(1) See paragraph B., 1. preceding. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
Extended Area Service (EAS) 
 

A. In exchanges which have Extended Area Service, additive rates are applicable. EAS additive rates 
are in addition to the Local Exchange Monthly Rate Group Rates and are quoted on the Exchange 
Listings sheets, where applicable. 

 
B.  Discontinuance of EAS 

 
 The Company will discontinue service from specific EAS routes between exchanges as a result of 

a survey as set forth following: 
 

1.  Company has received petition or petitions representing at least 20% of the customers 
from one of the affected exchanges or at least 1.0% of the customers in each of the 
affected exchanges, requesting that the Company conduct a survey to determine whether 
EAS should be discontinued. 

 
If prior surveys have been conducted in the affected exchanges, at least two years shall 
have elapsed since the last survey before an additional survey is initiated. 

 
2.  A minimum of 50% of the combined total customers in the affected exchanges must vote. 

Then, at least two thirds (66 2/3%) of the combined total customers in the affected 
exchanges voting, must vote to discontinue such service. 

 
3.  The survey cards will be returned by the customers to the Secretary of the Public Service 

Commission for validation and tabulation. The Missouri Public Service Commission will 
advise the Company of the survey results and, if the appropriate requirements are met, the 
company will then discontinue such service, together with the appropriate EAS Rate 
Component, as soon as is practicable. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
 Local Exchange Listings 
 

A. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) 
 
 
Exchange Name 

 
EAS Points 

EAS Rate 
Component 

Rate 
Sch./Group 

  Bus. Res.  
Cleveland - - - A-1 
     
     
     
Drexel - - - A-1 
     
East Lynne - - - A-1 
     
Garden City - - - A-2 
     
Peculiar - - - A-2 
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Issued: December 1, 2015 Effective: December 31, 2015 

 
Patrick L. Morse, Sr. VP - Government Affairs  

908 W. Frontview, Dodge City, KS 67801 

FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 4 

 First Revised Sheet 16 
 Cancels Original Sheet 16 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
Rates 
 

A. The following rate schedules reflect only the rates for central office access lines (excluding semi-
public service which includes a coin telephone station). 

 
B. The following rates will be increased approximately for service within municipalities having in 

effect a fee or tax described elsewhere in this Section. 
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(T) 
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CANCELLED 
December 31, 2016 

Missouri Public  
Service Commission 

JI-2016-0135



 

Issued:  July 17, 2025 Effective:  September 16, 2025 
 

Carole J. Williamson, Director – Tariffs & Compliance 
2116 S. 17th St. 

Mattoon, IL 61938 

Consolidated Communications of Missouri Company, LLC PSC MO. No 1 

d/b/a Consolidated Communications Section 4 

 Fourteenth Revised Sheet 17 

 Cancels Thirteenth Revised Sheet 17 

  

GENERAL AND LOCAL EXCHANGE TARIFF 

 
LOCAL EXCHANGE SERVICE 

 
 Rates (Cont'd) 
 

C.  Local Exchange Access Line Monthly Rate Schedule 
 

  ACCESS LINE RATE GROUPS 

  [1] [2] [3] [4] [5] 
CLASS AND GRADE 
OF SERVICE 

 
GSEC 

1- 
1,060 

1,061- 
2,900 

2,901- 
7,000 

7,001- 
25,000 

25,001- 
OVER 

       
Business Service:       
       
One-Party  B1  $42.00   $42.00   $42.00   $42.00   $42.00   
       
PBX Trunk  PBX TK 18.25  19.50  20.75  22.00  23.25  
Key Line  BKSL  18.25  19.50  20.75  22.00  23.25  
Semi-Public  SP  16.25 17.50 18.75 20.00 21.25 
Customer Owned  COPT  26.95 26.95 26.95 26.95 26.95 
       
       
Residence Service:       
       
One-Party  R1 26.00  26.00  26.00 26.00 26.00 
       
       
Key Line  
 

R1 8.50  
 

9.00  
 

9.50  
 

10.00  
 

10.50  
 

       
 
 

(I) 
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Issued:  March 15, 2024 Effective:  April 16, 2024 

Carole J. Williamson, Director – Tariffs & Compliance 
5 Davis Farm Rd. 

Portland ME, 04103 

Consolidated Communications of Missouri Company PSC MO. No 1 
d/b/a Consolidated Communications Section 4 

Thirteenth Revised Sheet 17 
Cancels Twelfth Revised Sheet 17 

GENERAL AND LOCAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

 Rates (Cont'd) 

C. Local Exchange Access Line Monthly Rate Schedule

ACCESS LINE RATE GROUPS 
[1] [2] [3] [4] [5] 

CLASS AND GRADE 
OF SERVICE GSEC 

1- 
1,060 

1,061- 
2,900 

2,901- 
7,000 

7,001-
25,000

25,001- 
OVER 

Business Service: 

One-Party  B1 $32.00 $32.00  $32.00  $32.00  $32.00  

PBX Trunk  PBX TK 18.25 19.50 20.75 22.00 23.25 
Key Line  BKSL 18.25 19.50 20.75 22.00 23.25 
Semi-Public  SP 16.25 17.50 18.75 20.00 21.25 
Customer Owned COPT 26.95 26.95 26.95 26.95 26.95 

Residence Service: 

One-Party  R1 26.00 26.00 26.00 26.00 26.00 

Key Line R1 8.50 9.00 9.50 10.00 10.50 

(I)
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Issued:  January 16, 2024 Effective:  February 16, 2024 

Carole J. Williamson, Director – Tariffs & Compliance 

5 Davis Farm Rd. 

Portland ME, 04103 

Consolidated Communications of Missouri Company PSC MO. No 1 

d/b/a Consolidated Communications Section 4 

Twelfth Revised Sheet 17 

Cancels Eleventh Revised Sheet 17 

GENERAL AND LOCAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

 Rates (Cont'd) 

C. Local Exchange Access Line Monthly Rate Schedule

ACCESS LINE RATE GROUPS 

[1] [2] [3] [4] [5] 

CLASS AND GRADE 

OF SERVICE GSEC 

1- 

1,060 

1,061- 

2,900 

2,901- 

7,000 

7,001-

25,000

25,001- 

OVER 

Business Service: 

One-Party  B1 $32.00 $32.00  $32.00  $32.00  $32.00  

PBX Trunk  PBX TK 18.25 19.50 20.75 22.00 23.25 

Key Line  BKSL 18.25 19.50 20.75 22.00 23.25 

Semi-Public  SP 16.25 17.50 18.75 20.00 21.25 

Customer Owned COPT 26.95 26.95 26.95 26.95 26.95 

Residence Service: 

One-Party  R1 24.00 24.00 24.00 24.00 24.00 

Key Line R1 8.50 9.00 9.50 10.00 10.50 

(I)
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Issued:  February 14, 2023 Effective:  March 16, 2023 

Floyd J. Jasinski, Director – Legislative and Regulatory (West) 
114 Vernon Street 

Roseville, CA 95678 

Consolidated Communications of Missouri Company PSC MO. No 1 
d/b/a Consolidated Communications Section 4 

Eleventh Revised Sheet 17 
Cancels Tenth Revised Sheet 17 

GENERAL AND LOCAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

 Rates (Cont'd) 

C. Local Exchange Access Line Monthly Rate Schedule

ACCESS LINE RATE GROUPS 
[1] [2] [3] [4] [5] 

CLASS AND GRADE 
OF SERVICE GSEC 

1- 
1,060 

1,061- 
2,900 

2,901- 
7,000 

7,001-
25,000

25,001- 
OVER 

Business Service: 

One-Party  B1 $27.00 $27.00  $27.00  $27.00  $27.00  

PBX Trunk  PBX TK 18.25 19.50 20.75 22.00 23.25 
Key Line  BKSL 18.25 19.50 20.75 22.00 23.25 
Semi-Public  SP 16.25 17.50 18.75 20.00 21.25 
Customer Owned COPT 26.95 26.95 26.95 26.95 26.95 

Residence Service: 

One-Party  R1 24.00 24.00 24.00 24.00 24.00 

Key Line R1 8.50 9.00 9.50 10.00 10.50 

(I)
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Issued:  August 16, 2022 Effective:  September 16, 2022 
 

Floyd J. Jasinski, Director – Regulatory and Government Affairs (West) 
114 Vernon Street 

Roseville, CA 95678 

Consolidated Communications of Missouri Company PSC MO. No 1 
d/b/a Consolidated Communications Section 4 

 Tenth Revised Sheet 17 
 Cancels Ninth Revised Sheet 17 
  

GENERAL AND LOCAL EXCHANGE TARIFF 

 
LOCAL EXCHANGE SERVICE 

 
 Rates (Cont'd) 
 

C.  Local Exchange Access Line Monthly Rate Schedule 
 

  ACCESS LINE RATE GROUPS 
  [1] [2] [3] [4] [5] 
CLASS AND GRADE 
OF SERVICE 

 
GSEC 

1- 
1,060 

1,061- 
2,900 

2,901- 
7,000 

7,001- 
25,000 

25,001- 
OVER 

       
Business Service:       
       
One-Party  B1  $27.00   $27.00   $27.00   $27.00   $27.00   
       
PBX Trunk  PBX TK 18.25  19.50  20.75  22.00  23.25  
Key Line  BKSL  18.25  19.50  20.75  22.00  23.25  
Semi-Public  SP  16.25 17.50 18.75 20.00 21.25 
Customer Owned  COPT  26.95 26.95 26.95 26.95 26.95 
       
       
Residence Service:       
       
One-Party  R1 22.00  22.00  22.00 22.00 22.00 
       
       
Key Line  
 

R1 8.50  
 

9.00  
 

9.50  
 

10.00  
 

10.50  
 

       
 
 

(I) 

          FILED
    Missouri Public
Service Commission
     JI-2023-0040
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Issued:  February 14, 2022 Effective:  March 16, 2022 

Floyd J. Jasinski, Director - Government Affairs (West) 
114 Vernon Street Roseville, CA 95678 

Consolidated Communications of Missouri Company PSC MO. No 1 
d/b/a Consolidated Communications Section 4 

 Ninth Revised Sheet 17 
 Cancels Eighth Revised Sheet 17 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
 Rates (Cont'd) 
 

C.  Local Exchange Access Line Monthly Rate Schedule 
 

  ACCESS LINE RATE GROUPS 
  [1] [2] [3] [4] [5] 
CLASS AND GRADE 
OF SERVICE 

 
GSEC 

1- 
1,060 

1,061- 
2,900 

2,901- 
7,000 

7,001- 
25,000 

25,001- 
OVER 

       
Business Service:       
       
One-Party  B1  $24.00   $24.00   $24.00   $24.00   $24.00   
       
PBX Trunk  PBX TK 18.25  19.50  20.75  22.00  23.25  
Key Line  BKSL  18.25  19.50  20.75  22.00  23.25  
Semi-Public  SP  16.25 17.50 18.75 20.00 21.25 
Customer Owned  COPT  26.95 26.95 26.95 26.95 26.95 
       
       
Residence Service:       
       
One-Party  R1 22.00  22.00  22.00 22.00 22.00 
       
       
Key Line  
 

R1 8.50  
 

9.00  
 

9.50  
 

10.00  
 

10.50  
 

       
 
 

(I) 

          FILED
    Missouri Public
Service Commission
     JI-2022-0220

    CANCELLED
September 16, 2022
   Missouri Public
Service Commission
    JI-2023-0040



 
Issued:  August 16, 2021 Effective:  September 16, 2021 

Kevin J. Kastor, Director - Government Affairs 
350 South Loop 336W 

 Conroe, TX 77304 

Consolidated Communications of Missouri Company PSC MO. No 1 
d/b/a Consolidated Communications Section 4 

 Eighth Revised Sheet 17 
 Cancels Seventh Revised Sheet 17 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
 Rates (Cont'd) 
 

C.  Local Exchange Access Line Monthly Rate Schedule 
 

  ACCESS LINE RATE GROUPS 
  [1] [2] [3] [4] [5] 
CLASS AND GRADE 
OF SERVICE 

 
GSEC 

1- 
1,060 

1,061- 
2,900 

2,901- 
7,000 

7,001- 
25,000 

25,001- 
OVER 

       
Business Service:       
       
One-Party  B1  $24.00   $24.00   $24.00   $24.00   $24.00   
       
PBX Trunk  PBX TK 18.25  19.50  20.75  22.00  23.25  
Key Line  BKSL  18.25  19.50  20.75  22.00  23.25  
Semi-Public  SP  16.25 17.50 18.75 20.00 21.25 
Customer Owned  COPT  26.95 26.95 26.95 26.95 26.95 
       
       
Residence Service:       
       
One-Party  R1 20.00  20.00  20.00 20.00 20.00 
       
       
Key Line  
 

R1 8.50  
 

9.00  
 

9.50  
 

10.00  
 

10.50  
 

       
 
 

(I) 

          FILED
    Missouri Public
Service Commission
    JI-2022-0036

    CANCELLED
  March 16, 2022
   Missouri Public
Service Commission
    JI-2022-0220



 
Issued:  February 12, 2021 Effective:  March 16, 2021 

Kevin J. Kastor, Director - Government Affairs 
350 South Loop 336W 

 Conroe, TX 77304 

Consolidated Communications of Missouri Company PSC MO. No 1 
d/b/a Consolidated Communications Section 4 

 Seventh Revised Sheet 17 
 Cancels Sixth Revised Sheet 17 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
 Rates (Cont'd) 
 

C.  Local Exchange Access Line Monthly Rate Schedule 
 

  ACCESS LINE RATE GROUPS 
  [1] [2] [3] [4] [5] 
CLASS AND GRADE 
OF SERVICE 

 
GSEC 

1- 
1,060 

1,061- 
2,900 

2,901- 
7,000 

7,001- 
25,000 

25,001- 
OVER 

       
Business Service:       
       
One-Party  B1  $21.00   $21.00   $21.00   $21.00   $21.00   
       
PBX Trunk  PBX TK 18.25  19.50  20.75  22.00  23.25  
Key Line  BKSL  18.25  19.50  20.75  22.00  23.25  
Semi-Public  SP  16.25 17.50 18.75 20.00 21.25 
Customer Owned  COPT  26.95 26.95 26.95 26.95 26.95 
       
       
Residence Service:       
       
One-Party  R1 20.00 (I)  20.00 (I)  20.00 (I)   20.00 (I)   20.00 (I)   
       
       
Key Line  
 

R1 8.50  
 

9.00  
 

9.50  
 

10.00  
 

10.50  
 

       
 
 

          FILED
    Missouri Public
Service Commission
     JI-2021-0159

    CANCELLED
September 16, 2021
   Missouri Public
Service Commission
    JI-2022-0036



 
Issued:  January 29, 2020 Effective:  March 1, 2020 

Kevin J. Kastor, Director - Government Affairs 
350 South Loop 336W 

Conroe, TX 77304 

Consolidated Communications of Missouri Company PSC MO. No 1 
d/b/a Consolidated Communications Section 4 

 Sixth Revised Sheet 17 
 Cancels Fifth Revised Sheet 17 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
 Rates (Cont'd) 
 

C.  Local Exchange Access Line Monthly Rate Schedule 
 

  ACCESS LINE RATE GROUPS 
  [1] [2] [3] [4] [5] 
CLASS AND GRADE 
OF SERVICE 

 
GSEC 

1- 
1,060 

1,061- 
2,900 

2,901- 
7,000 

7,001- 
25,000 

25,001- 
OVER 

       
Business Service:       
       
One-Party  B1  $21.00 (I)  $21.00 (I)  $21.00 (I)  $21.00 (I)  $21.00 (I)  
       
PBX Trunk  PBX TK 18.25  19.50  20.75  22.00  23.25  
Key Line  BKSL  18.25  19.50  20.75  22.00  23.25  
Semi-Public  SP  16.25 17.50 18.75 20.00 21.25 
Customer Owned  COPT  26.95 26.95 26.95 26.95 26.95 
       
       
Residence Service:       
       
One-Party  R1 18.00 (I)  18.00 (I)  18.00 (I)  18.00 (I)  18.00 (I)  
       
       
Key Line  
 

R1 8.50  
 

9.00  
 

9.50  
 

10.00  
 

10.50  
 

       
 
 

FILED 
Missouri Public 

Service Commission 
JI-2020-0117

    CANCELLED
  March 16, 2021
   Missouri Public
Service Commission
    JI-2021-0159



 
Issued: December 1, 2015 Effective: December 31, 2015 

 
Patrick L. Morse, Sr VP - Government Affairs 

908 W. Frontview, Dodge City, KS 67801 

FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 4 

 Fifth Revised Sheet 17 
 Cancels Fourth Revised Sheet 17 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
 Rates (Cont'd) 
 

C.  Local Exchange Access Line Monthly Rate Schedule 
 

  ACCESS LINE RATE GROUPS 
  [1] [2] [3] [4] [5] 
CLASS AND GRADE 
OF SERVICE 

 
GSEC 

1- 
1,060 

1,061- 
2,900 

2,901- 
7,000 

7,001- 
25,000 

25,001- 
OVER 

       
Business Service:       
       
One-Party  B1  $18.00  $18.00  $18.00  $18.00  $18.00  
       
PBX Trunk  PBX TK 18.25  19.50  20.75  22.00  23.25  
Key Line  BKSL  18.25  19.50  20.75  22.00  23.25  
Semi-Public  SP  16.25 17.50 18.75 20.00 21.25 
Customer Owned  COPT  26.95 26.95 26.95 26.95 26.95 
       
       
Residence Service:       
       
One-Party  R1 16.00  16.00  16.00  16.00  16.00  
       
       
Key Line  
 

R1 8.50  
 

9.00  
 

9.50  
 

10.00  
 

10.50  
 

       
 
 
 
 
 
  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D
) 

(D
) 

FILED 
Data center 

Missouri Public  
Service Commission 

JI-2016-0135

CANCELLED 
March 1, 2020 
Missouri Public 

Service Commission 
JI-2020-0117



FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 4 

 Fourth Revised Sheet 17 
 Cancels Third Revised Sheet 17 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
H.  Rates (Cont'd) 
 

3.  Local Exchange Access Line Monthly Rate Schedule 
 

  ACCESS LINE RATE GROUPS 
  [1] [2] [3] [4] [5] 
CLASS AND GRADE 
OF SERVICE 

 
GSEC 

1- 
1,060 

1,061- 
2,900 

2,901- 
7,000 

7,001- 
25,000 

25,001- 
OVER 

       
Business Service:       
       
One-Party  B1  $18.00 (I) $18.00 (I) $18.00 (I) $18.00 (I) $18.00 (I) 
       
PBX Trunk  PBX TK 18.25 (I) 19.50 (I) 20.75 (I) 22.00 (I) 23.25 (I) 
Key Line  BKSL  18.25 (I) 19.50 (I) 20.75 (I) 22.00 (I) 23.25 (I) 
Semi-Public  SP  16.25 17.50 18.75 20.00 21.25 
Customer Owned  COPT  26.95 26.95 26.95 26.95 26.95 
       
       
Residence Service:       
       
One-Party  R1 16.00 (I) 16.00 (I) 16.00 (I) 16.00 (I) 16.00 (I) 
       
       
Key Line  
 

R1 8.50 (I) 
 

9.00 (I) 
 

9.50 (I) 
 

10.00 (I) 
 

10.50 (I) 
 

       
 
 (2)  Local Exchange Access Line Monthly Rates include Touch Calling Service. Line Hunting Service is 

available at no additional monthly charge, however, appropriate services charges apply. 
 
 

 

 

 

 

 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 

(D) 
(D) 

 
Issued: September 30, 2014 Effective: December 1, 2014 

Patrick L. Morse, Senior Vice President - Government Affairs 
908 W. Frontview 

Dodge City, Kansas 67801 
FILED  

Missouri Public  
Service Commission 

JI-2015-0135 

CANCELLED 
December 31, 2016 

Missouri Public  
Service Commission 

JI-2016-0135



 

 
Issued: September 30, 2013 Effective:  November 1, 2013 

Patrick L. Morse, Senior Vice Presidnet - Government Affairs 
908 W. Frontview 

Dodge City, Kansas 67801 
 

FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 4 

 Third Revised Sheet 17 
                                                                                                                      Cancels Second Revised Sheet 17 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
H.  Rates (Cont'd) 
 

3.  Local Exchange Access Line Monthly Rate Schedule 
 

  ACCESS LINE RATE GROUPS 
  [1] [2] [3] [4] [5] 
CLASS AND GRADE 
OF SERVICE 

 
GSEC 

1- 
1,060 

1,061- 
2,900 

2,901- 
7,000 

7,001- 
25,000 

25,001- 
OVER 

       
Business Service:       
       
One-Party  B1  $16.00 $16.00 $16.00 $16.00 $16.00 
Four-Party  B4  13.00 14.00 15.00 16.00 17.00 
PBX Trunk  PBX TK 16.25 17.50 18.75 20.00 21.25 
Key Line  BKSL  16.25 17.50 18.75 20.00 21.25 
Semi-Public  SP  16.25 17.50 18.75 20.00 21.25 
Customer Owned  COPT  26.95 26.95 26.95 26.95 26.95 
       
       
Residence Service:       
       
One-Party  R1 14.00 14.00 14.00 14.00 14.00 
Two-Party R2  5.20 5.60 6.00 6.40 6.80 
Four-Party  R4  4.23 4.55 4.88 5.20 5.53 
Key Line  
 

R1 6.50 
 

7.00 
 

7.50 
 

8.00 
 

8.50 
 

       
 
(l)  Two-party and four-party service is offered only in certain exchanges and may be limited to existing 

customers at existing locations. Please refer to the Local Exchange Service Offerings sheets for available 
services. 

(2)  Local Exchange Access Line Monthly Rates include Touch Calling Service. Line Hunting Service is 
available at no additional monthly charge, however, appropriate services charges apply. 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
(D) 
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Patrick Morse 
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FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 4 

 2nd Revised Sheet 17 
                                                                                                                              Cancels 1st Revised Sheet 17 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
H.  Rates (Cont'd) 
 

3.  Local Exchange Access Line Monthly Rate Schedule 
 

  ACCESS LINE RATE GROUPS 
  [1] [2] [3] [4] [5] 
CLASS AND GRADE 
OF SERVICE 

 
GSEC 

1- 
1,060 

1,061- 
2,900 

2,901- 
7,000 

7,001- 
25,000 

25,001- 
OVER 

       
Business Service:       
       
One-Party  B1  $16.00 $16.00 $16.00 $16.00 $16.00 
Four-Party  B4  13.00 14.00 15.00 16.00 17.00 
PBX Trunk  PBX TK 16.25 17.50 18.75 20.00 21.25 
Key Line  BKSL  16.25 17.50 18.75 20.00 21.25 
Semi-Public  SP  16.25 17.50 18.75 20.00 21.25 
Customer Owned  COPT  26.95 26.95 26.95 26.95 26.95 
Pay Tel Svc 
Emergency Line Service                                       

  
7.00 

 
7.00 

 
7.00 

 
7.00 

 
7.00 

       
Residence Service:       
       
One-Party  R1 14.00 14.00 14.00 14.00 14.00 
Two-Party R2  5.20 5.60 6.00 6.40 6.80 
Four-Party  R4  4.23 4.55 4.88 5.20 5.53 
Key Line  
Emergency Line Service 

R1 6.50 
7.00 

7.00 
7.00 

7.50 
7.00 

8.00 
7.00 

8.50 
7.00 

       
 
(l)  Two-party and four-party service is offered only in certain exchanges and may be limited to existing 

customers at existing locations. Please refer to the Local Exchange Service Offerings sheets for available 
services. 

(2)  Local Exchange Access Line Monthly Rates include Touch Calling Service. Line Hunting Service is 
available at no additional monthly charge, however, appropriate services charges apply. 

 
 
 
 
 
 
 
 
 

 
(I) 
 
 
 
(N) 
 

(I)(D) 

 
(N) 
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FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 4 

 1st Revised Sheet 17 
                                                                                                                                  Cancels Original Sheet 17 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
H.  Rates (Cont'd) 
 

3.  Local Exchange Access Line Monthly Rate Schedule 
 

  ACCESS LINE RATE GROUPS 
  [1] [2] [3] [4] [5] 
CLASS AND GRADE 
OF SERVICE 

 
GSEC 

1- 
1,060 

1,061- 
2,900 

2,901- 
7,000 

7,001- 
25,000 

25,001- 
OVER 

       
Business Service:       
       
One-Party  B1  $13.00 $14.00 $15.00 $16.00 $17.00 
Four-Party  B4  13.00 14.00 15.00 16.00 17.00 
PBX Trunk  PBX TK 16.25 17.50 18.75 20.00 21.25 
Key Line  BKSL  16.25 17.50 18.75 20.00 21.25 
Semi-Public  SP  16.25 17.50 18.75 20.00 21.25 
Customer Owned  COPT  26.95 26.95 26.95 26.95 26.95 
Pay Tel Svc       
       
Residence Service:       
       
One-Party  R1 10.00 10.00 10.00 10.00 10.00 
Two-Party R2  5.20 5.60 6.00 6.40 6.80 
Four-Party  R4  4.23 4.55 4.88 5.20 5.53 
Key Line  R1 6.50 7.00 7.50 8.00 8.50 
       

 
(l)  Two-party and four-party service is offered only in certain exchanges and may be limited to existing 

customers at existing locations. Please refer to the Local Exchange Service Offerings sheets for available 
services. 

(2)  Local Exchange Access Line Monthly Rates include Touch Calling Service. Line Hunting Service is 
available at no additional monthly charge, however, appropriate services charges apply. 

 
 
 
 
 
 
 
 
 
 
 
 

 
(I) 
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Missouri Public 
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• 

CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 4 

Original Sheet 17 

GENERAL AND LOCAL EXCHANGE TARIFF 

REC!IVED 
LOCAL EXCHANGE SERVICE 

FEB 7 1936 
H. Rates (Cont'd) 

MISSOURI 
3. Local Exchange Access Line Monthly Rate Schedule Puliilic;~E!Wice Commission 

ACCESS LINE RATE GROUPS 
[1] [2] [3 J [4] [5] 

CLASS AND GRADE 1- 1,061- 2,901- 7,001- 25,001-
OF SERVICE QSE .l.......QM ~ 7 000 25,000 OVER 

Business Service; 

One-Party B1 $13.00 $14.00 $15.00 $16.00 $17.00 
Four-Party B4 13.00 14.00 15.00 16.00 17.00 
PBX Trunk PBX TK 16.25 17.50 18.75 20.00 21.25 
Key Line BKSL 16.25 17.50 18.75 20.00 21.25 
Semi-Public SP 16.25 17.50 18.75 20.00 21.25 
Customer Owned COPT 26.95 26.95 26.95 26.95 26.95 

Pay Tel Svc 

Residence Service: 

One-Party R1 6.50 7.00 7.50 8.00 8.50 
Two-Party R2 5.20 5.60 6.00 6.40 6.80 
Four-Party R4 4.23 4.55 4.88 5.20 5.53 
Key Line R1 6.50 7.00 7.50 8.00 8.50 

(1} Two-party and four-party service is offered only in certain exchanges and may 
be limited to existing customers at existing locations. Please refer to the 
Local Exchange Service Offerings sheets for available services. 

(2) Local Exchange Access Line Monthly Rates include Touch Calling Service. Line 
Hunting Service is available at no additional monthly charge, however, 
appropriate services charges apply. 

Issued: February 7, 1996 
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Issued: February 7, 1996 

LOCAL EXCHANGE SERVICE 

Kenneth Matzdorf£ 
President 

Peculiar, Missour~ 

FEB 7 1936 

MISSOURI 
Public Service Commission 

Effective: 



 
Issued: December 1, 2015 Effective: December 31, 2015 

 
Patrick L. Morse, Sr. VP - Government Affairs  

908 W. Frontview, Dodge City, KS 67801 

FairPoint Communications Missouri, Inc PSC MO. No 1 
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 Third Revised Sheet 19 
 Cancels Second Revised Sheet 19 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
Local Exchange Service Offerings - Applicable to Schedule "A" 
 

 Within the Base Rate Area  Outside the Base Rate Area 
Exchange Bus 

1Pty 
PBX 
Trk 

Key 
Line 

Semi 
Pub 

Res 
1Pty 

 Bus 
1Pty 

PBX 
Trk 

Key 
Line 

Semi 
Pub 

Res 
1Pty 

       (2) (2) (2) (2) (2) 
Cleveland x x x x x  x x x x x 
            
            
            
Drexel x x x x x  x x x x x 
            
Garden City x x x x x  x x x x x 
            
Peculiar x x x x x  x x x x x 
            
East Lynne x x x x x  x x x x x 

 
 
 
 
 
 
 
 
(2)  Local Exchange Access Line Monthly Rates include Touch Calling Service. Line Hunting Service is 

available at no additional monthly charge; however, appropriate services charges apply. 
 
 
 
 
 
 
 
(M) Information on this sheet was previously found in this Section on Sheet 17. 

(T) 
 
 
 

 

 

 
 
 
 
 
 
 
 
 

(M) 
(M) 
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CANCELLED 
December 31, 2016 

Missouri Public  
Service Commission 

JI-2016-0135



CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 4 

First Revised Sheet 19 
Cancels Original Sheet 19 

GENERAL AND LOCAL EXCHANGE TARIFF 

• RECEIVED 

• 

•• 

LOCAL EXCHANGE SERVICE 
OCT 311997 

I. Local Exchange Service Offerings -Applicable to Schedule "A" 

Exchange 

Cleveland 

Creighton 

Drexel 

Garden City 

Peculiar 

Within the Base Rate Area 

Bus PBX Key Semi Res Res Res 
1..tl.Y. T r k Li n e £.!.!..Q_ 1 Pt y Ift.::L .i.£t.:i. 

X X X X X 

X X X X X 

X X X X X 

X X x· X X 

X X X X X 

MO. PUBliC SERVICE COMM 
Outside the Base Rate Area 

Bus Bus PBX Key Semi Res Res Res 
1...et 4Pty Trk Line Pub lPty 2Pty ~ 

(2) (2) {2) (2) (2) (2) 

X X X X X 

X X X X X X X 

X X X X X X 

X X X X X X 

X X X X X 

D 

1) The offering of residential two and four-party service within the Base Rate 
Area is discontinued to new applicants but will be continued to those 
customers of the Company receiving such service until discontinued or changed 
at the request of the customer. 

2 I 
At locations where facilities permit, one-party 
customers requesting new telephone service or to 
change in their existing telephone service. 

service is offered to 
customers requesting a 

Issued: November 1, 1997 Effective: December 1, 1997 

CANCELLED 

AUG 2 0 1999 
Sy d.. \ZS "'0 \ ~ 

.-ublic Service Comrnl:;slon 
MISSOURI 

Kenneth Matzdorff 
President 

Peculiar, Missouri 
FILED 

DEC -11997 

. MISSOURI 
Pubflc Service Commission 



• 

CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 4 

Original Sheet 19 
GENERAL l\ND LOCAL EXCHANGE TARIFF 

RECEIVED 
LOCAL EXCHANGE SERVICE 

I. Local Exchange Service Offerings - Applicable to Schedule •Af.EB 7 1996 

Exchange 

Cleveland 

Creighton 

Drexel 

Garden City 

Peculiar 

Within the Base Rate Area 

Bus PBX Key Semi Res Res Res 

.!.f.t.Y Trk ~ .£l.;Q_l.f..U: ~ ~ 

X X X X X 

X X X X X 

X X X X X 

X X X X X 

X X X X X 

MISSOURI 
outside Rv~1~ liawiGa Commission 

Bus Bus PBX Key Semi Res Res Re&; 
.l,ll illY Ill Line £!!lL l.E.t;i 2 Pty 4. Pty 

(2} (2} (2) (2) (2) (2) 

X X X X X 

X X X X X X X 

xxxxxxx X 

xxxxxx X 

X X X X X 

1) The offering of residential two and four-party service within the Base Rate 
Area is discontinued to new applicants but will be continued to those 
customers of the Company receiving such service until discontinued or changed 
at the request of the customer. 

2 ) 

At locations where facilities permit, one-party service is offered to 
customers requesting new telephone service or to customers requesting a 
change in their existing telephone service. 

Issued: February 7, 1996 Effective, Atffl.£[)}996 
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President 
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 Fourth Revised Sheet 20 
 Cancels Third Revised Sheet 20  

GENERAL AND LOCAL EXCHANGE TARIFF 
 
Customer Assistance Programs  
 

A.  MISSOURI SCHOOL DISCOUNT PROGRAM 
 

1.  A discount from standard monthly rates for local exchange service may be allowed in 
connection with service furnished through the Missouri School Discount Program, 
pursuant to the Video Instructional Development and Educational Opportunity Program, 
as enacted by the Missouri State Legislature. 

 
2.  Upon the customer's request, a discount of twenty percent (20%) from standard monthly 

access line rates may be allowed to educational institutions within the Company's 
certified area, as determined in Paragraph C, following. 

 
3.  An educational institution shall be defined as an accredited public or private school in the 

state of Missouri. Private schools must be accredited by either the Missouri Chapter of 
the National Federation of non-Public Schools Accrediting Association, Independent 
Schools Association of The Central States, North Central Association of Colleges and 
Schools, and/or the University of Missouri - Columbia. Public Schools must be 
accredited by the Department of Elementary and Secondary Education for the State of 
Missouri and/or the North Central Association of Colleges and Schools. 

 
4.  The qualifying discount will be permitted only on the local exchange access line. All 

other features, ancillary services or options, relative to the particular service, shall 
continue to be filled at the appropriate tariff rates.  

 
5.  The qualifying discount will be permitted only where the predominant use is providing 

educational and instructional programs and for the educational institutions' administrative 
use. The discount is not allowed to residential complexes associated with the institution. 

 
6.  In addition to meeting the qualification specified in Paragraph C preceding, an eligible 

customer must sign an affidavit certifying that the qualification is met. The affidavit will 
be retained on file with the Company. 

 
7.  The customer should request to receive the discount on all subsequent additions of 

eligible services which are ordered. There will be no additional affidavits required. 
 
8.  The following local exchange services are eligible for a discount under this program: 
  - Flat Rate, business one-party service. 

 
 
 
 
 
 
 
(M) Information on this sheet was previously found on sheet 26.

(C) 
 

(M) (T) 
 

(T) 
 
 
 
 

(T) 
 
 
 

(T) 
 
 
 
 
 
 
 

(T) 
 
 
 

(T) 
 
 
 

(T) 
 
 
 

(T) 
 
 

(T) 
 

(M)     
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FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 4 

 Third Revised Sheet 20 
 Cancels SecondF Revised Sheet 20 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
J.  Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 

FILED 
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Service Commission 
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Missouri Public  
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FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 4 

 2nd Revised Sheet 20 
 Cancels 1st Sheet 20 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
J.  Emergency Line Service 
 

1.  General 
 

a.  Emergency Line service provides the Company's customer with access to emergency 
services (E911) and with the ability to call the Company's customer service and repair 
centers. 

 
b.  Emergency Line service is available to business and residence customers. 

 
c.  Emergency Line service does not provide access to calling within the customer's local 

calling scope, except as noted above. 
 

d.  Lines equipped with Emergency Line service will not be available for Metropolitan Area 
Calling (MCA) service as described in this Tariff. 

 
e.  Emergency Line service allows the customer to receive incoming calls. 

 
f.  Lines equipped with Emergency Line service will not have a directory listing, nor will 

other calling features be available. 
 

g.  This Service can only be used in conjunction with the Company's HSI Essentials 
Package. 

 
2.  Rates 

 
a.  The Emergency Line Service rates are listed in Section 4, Sheet No. 17. 

 
b.  All relevant taxes and surcharges will apply; 

 
c.  All relevant service charges, connection fees, and other non-recurring charges will apply.  

 
 
 
 
 
 
 
 
 
 
 
 

(C) 
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FairPoint Communications Missouri, Inc 
dlbl" FairPoint Communications 

PSCMO. No I 
Section 4 

I" Revised Sheet 20 
C"ncels Origin"! Sheet 20 

J. 

GENERAL AND LOCAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

Emergency Line Service 

I. General 

a. Emergency Line service provides the Company's customer with access to 
emergency services (E911) and with the ability to call the Company's customer 
service and repair centers. 

b. Emergency Line service is available to business and residence customers. 

c. Emergency Line service does not provide access to calling within the customer's 
local calling scope, except as noted above. 

d. Lines equipped with Emergency Line service will not be available for Metropolitan 
Area C"lling (MCA) service as described in this Tariff. 

e. Emergency Line service allows the customer to receive incoming calls. 

f. Lines equipped with Emergency Line service will not have a direct01y listing, nor 
will other calling features be available. 

g. This Service can only be used in conjunction with the Company's HSI Essentials 
Package. 

2. Rates 

a. The Emergency Line Service rate will equal 50% of the applicable monthly local 
exchange aceess line rate as contained herein. 

b. All relevant taxes and surcharges will apply; 

(N) 

c. All relevant service charges, connection fees, and other non-recurring charges will 
apply. (N) 
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Effective: August 31, 20 I 0 
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FairPoint Communications Missouri, Inc PSC MO. No 1 
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 First Revised Sheet 21 
 Cancels Original Sheet 21 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
 Customer Assistance Programs 
  

B. Missouri Universal Service Fund 
 

1. Company will place on each retail end-user customer's bill, a surcharge equal to the Missouri 
Universal Service Fund percentage assessment ordered by the commission. 

 
2. The surcharge will appear as a separate line item detailed as "Missouri Universal Service 

Fund." 
 

3. The surcharge percentage will be applied to the total of each customer's charges for intrastate 
regulated telecommunications services that meet the definition of net jurisdictional revenues 
at 4 CSR 240-31.010(12). 

 
 

C. Missouri Universal Service Fund:  Disabled Assistance 
 

1. General - A disabled customer; or a dependent of a disabled customer, is a customer who 
requests or receives essential local telecommunications service, as defined  below, and 
meets the eligibility requirements set forth in this tariff. 

 
2. Regulations - Disabled assistance is available to all residential customer who 

demonstrate, by self certifying with the company under penalty of perjury, that  they, or a 
dependent, are totally and permanently disabled or blind and receiving any of the 
following: 

 
a.  Federal Social Security Disability benefits  
b.  Veterans Administration Disability benefits 
c.  State Blind Pension 
d.  State Aid to Blind persons 
e.  State Supplemental Disability Assistance 

 
3. Support Amount - Customers eligible under the established criteria can receive a discount 

equal to the amount approved by the Missouri Public Service Commission from their bill 
for essential local telecommunications service. The amount of state support for any 
customer will not exceed the recurring charges for essential local telecommunications 
services (including the basic service rate, extended area service additive, and mileage 
additives, if any). 

 
 
 
 
 
 
 
(M) Information on this sheet was previously found on sheet 26. 
 
(M2) Information on this sheet was previously found on sheet 25. 
 

(N) 
(M) 

(T) 
 
 
 
 
 
 
 
 

(M) 
 
 

(M2)(T) 
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FairPoint Communications Missouri, Inc PSC MO. No 1 
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 First Revised Sheet 21.1 
 Cancels Original Sheet 21.1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
Customer Assistance Programs (cont’d)  
 

 D. Missouri Universal Service Fund:  Low-Income Assistance 
 

1.  General- A low-income customer is any customer who requests or receives residential 
essential local telecommunications service and who has been certified by the Department 
of Social Services (DSS) as economically disadvantaged. Qualified individuals will 
receive qualified discounted services under either the low-income assistance or the 
disabled assistance program. 

 
2.  Regulations - Low income assistance is available to all residential customers who 

demonstrate, by self certifying with the company under penalty of perjury, that they are 
eligible for support by participation in: 

 
a.  Medicaid 
b.  SNAP (Supplemental Nutrition Assistance Program) (f/k/a Food Stamps) 
c.  Supplementary Security Income (SSI) 
d.  Federal Public Housing Assistance or Section 8 
e.   
f.   
g.   
h. Income as defined in 47 CFR Section 54.400(f), must be at or below 135% of 

the Federal Poverty Guidelines 
i. Veterans and Survivors Pension Benefit 

 
3.  Eligible Services - Essential local telecommunications service is defined as two (2) way 

switched voice residential service within a local calling scope as determined by the 
commission, comprised of the following services and their recurring charges: 

 
a.  Single line residential service, including touch-tone dialing and any applicable 

mileage or zone charges 
b.  Access to local emergency services, including, but not limited to, 911 service 

established by local authorities 
c.  Access to basic local operator services 
d.  Access to basic local directory assistance 
e.  Standard intercept service 
f.  Equal access to Inter-Exchange Carriers consistent with rules and regulations of 

the FCC 
g.  One (1) standard white pages directory listing 
h.  Toll blocking or toll control for qualifying low-income customers 

 
                          4.  Support Amount - Customers eligible under the established criteria can receive a discount 

from their bill for qualified essential local telecommunications service equal to the 
amounts approved by the Missouri Public Service Commission and the Federal 
Communications Commission. The amount of combined federal and state voice lifeline 
support for any customer will not exceed the sum of the federal Subscriber Line Charge 
(SLC) and the recurring charges for essential local telecommunications services including 
the basic service rate, extended area service additive, and mileage additives, if any). 

 

 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 

(T) 
(D) 

 
(D) 

 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
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FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 4 

 Original Sheet 21.1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
Customer Assistance Programs (cont’d)  
 

 D. Missouri Universal Service Fund:  Low-Income Assistance 
 

1.  General- A low-income customer is any customer who requests or receives residential 
essential local telecommunications service and who has been certified by the Department 
of Social Services (DSS) as economically disadvantaged. Qualified individuals will 
receive discounted services under either the low-income assistance or the disabled 
assistance program. 

 
2.  Regulations - Low income assistance is available to all residential customers who 

demonstrate, by self certifying with the company under penalty of perjury, that they are 
eligible for support by participation in: 

 
a.  Medicaid 
b.  SNAP (Supplemental Nutrition Assistance Program) (f/k/a Food Stamps) 
c.  Supplementary Security Income (SSI) 
d.  Federal Public Housing Assistance or section 8 
e.  Low Income Home Energy Assistance Program (LIHEAP) 
f.  Temporary Assistance to Needy Families (TANF) 
g.  National Free Lunch Program 
h. Income as defined in 47 CFR Section 54.400(f), must be at or below 135% of 

the Federal Poverty Guidelines 
 

3.  Eligible Services - Essential local telecommunications service is defined as two (2) way 
switched voice residential service within a local calling scope as determined by the 
commission, comprised of the following services and their recurring charges: 

 
a.  Single line residential service, including touch-tone dialing and any applicable 

mileage or zone charges 
b.  Access to local emergency services, including, but not limited to, 911 service 

established by local authorities 
c.  Access to basic local operator services 
d.  Access to basic local directory assistance 
e.  Standard intercept service 
f.  Equal access to Inter-Exchange Carriers consistent with rules and regulations of 

the FCC 
g.  One (1) standard white pages directory listing 
h.  Toll blocking or toll control for qualifying low-income customers 

 
4.  Support Amount - Customers eligible under the established criteria can receive a discount 

from their bill for essential local telecommunications service equal to the amounts 
approved by the Missouri Public Service Commission and the Federal Communications 
Commission. The amount of combined federal and state lifeline support for any customer 
will not exceed the sum of the federal Subscriber Line Charge (SLC) and the recurring 
charges for essential local telecommunications services (including the basic service rate, 
extended area service additive, and mileage additives, if any). 

 
(M2) Information on this sheet was previously found on sheet 25.
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
Customer Assistance Programs (cont’d) 
 

E. LIFELINE SERVICE 
 

1.  General 
 

Lifeline Service applies a credit to the Basic Local Exchange Service monthly recurring 
access line or other qualified service rates for qualifying residential customers. 

 
a.  Lifeline service is a reduction in the monthly local service charges normally paid 

by qualifying low-income customers. 
 
b.  Lifeline will not be furnished on a Foreign Exchange service. 

 
c.  Lifeline service shall not be disconnected for non-payment of toll charges. 

 
d.  Toll blocking provides a means of restricting access to the Long Distance 

Message Telecommunications Network. Toll blocking for the purpose of lifeline 
service will restrict 1+, 0+, and 0- (operator bandied) calls. 

 
1.  If the customer chooses "toll blocking" the company will not charge a 

service deposit for essential local telecommunications service. 
 
2.  Toll blocking is offered to Lifeline subscribers at no charge. 

 
2.  Eligibility Requirements 
 

An applicant must meet the following criteria in order to qualify for Lifeline Service: 
 

a.  To qualify for Lifeline the consumer must participate in one of the following 
programs: 

 
1. Medicaid 
2. SNAP (Supplemental Nutrition Asst. Program) (f/k/a Food Stamps) 
3. Supplemental Security Income (SSI) 
4. Federal public housing assistance 
5.  
6.  
7.  
8. Veterans or Survivors Pension Benefit 
 

 
b. Or the customer’s income, as defined in 47 CFR Section 54.400(f), must be at or 

below 135% of the Federal Poverty Guidelines. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
Customer Assistance Programs (cont’d) 
 

E. LIFELINE SERVICE 
 

1.  General 
 

Lifeline Service applies a credit to the Basic Local Exchange Service monthly recurring 
access line rates for qualifying residential customers. 

 
a.  Lifeline service is a reduction in the monthly local service charges normally paid 

by qualifying low-income customers. 
 
b.  Lifeline will not be furnished on a Foreign Exchange service. 

 
c.  Lifeline service shall not be disconnected for non-payment of toll charges. 

 
d.  Toll blocking provides a means of restricting access to the Long Distance 

Message Telecommunications Network. Toll blocking for the purpose of lifeline 
service will restrict 1+, 0+, and 0- (operator bandied) calls. 

 
1.  If the customer chooses "toll blocking" the company will not charge a 

service deposit for essential local telecommunications service. 
 
2.  Toll blocking is offered to Lifeline subscribers at no charge. 

 
2.  Eligibility Requirements 
 

An applicant must meet the following criteria in order to qualify for Lifeline Service: 
 

a.  To qualify for Lifeline the consumer must participate in one of the following 
programs: 

 
1. Medicaid 
2. SNAP (Supplemental Nutrition Asst. Program) (f/k/a Food Stamps) 
3. Supplemental Security Income (SSI) 
4. Federal public housing assistance 
5. Low Income Home Energy Assistance Program (LIHEAP) 
6. Temporary Assistance to Needy Families (TANF) 
7. National Free Lunch Program 
 

 
b. Or the customer’s income, as defined in 47 CFR Section 54.400(f), must be at or 

below 135% of the Federal Poverty Guidelines. 
 

(C) 
 

(T) 
 

(T) 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
LIFELINE SERVICE 
 
A.  General 
 

1.  Lifeline Service applies a credit to the Basic Local Exchange Service monthly recurring access 
line rates for qualifying residential customers. 

 
a.  Lifeline service is a reduction in the monthly local service charges normally paid by 

qualifying low-income customers. 
b.  Lifeline will not be furnished on a Foreign Exchange service. 

 
c.  Lifeline service shall not be disconnected for non-payment of toll charges. 

 
d.  Toll blocking provides a means of restricting access to the Long Distance Message 

Telecommunications Network. Toll blocking for the purpose of lifeline service will 
restrict 1+, 0+, and 0- (operator bandied) calls. 

 
1.  If the customer chooses "toll blocking" the company will not charge a service 

deposit for essential local telecommunications service. 
 

2.  Toll blocking is offered to Lifeline subscribers at no charge. 
 

2.  Eligibility Requirements 
 

a.  An applicant must meet the following criteria in order to qualify for Lifeline Service: 
 

1.  To qualify for Lifeline the consumer must participate in one of the following 
programs: 

 
a) Medicaid 
b) Food Stamps 
c) Supplemental Security Income (SSI) 
d) Federal public housing assistance 
e) Low Income Home Energy Assistance Program 
f) Temporary Assistance to Needy Families (TANF) 
g) National Free Lunch Program 

 
 

(N) 
(N) 

 
2. Or the customer’s income, as defined in 47 CFR Section 54.400(f), must be at or 

below 135% of the Federal Poverty Guidelines.
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CASS COUNTY TELEPHONE P.S.C. MO. NO. I 
Section 4 

I" Revised Sheet 22 
Cancels Original Sheet 22 

GENERAL AND LOCAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

LIFELINE SERVICE 

A. General 

I. Lifeline Service applies a credit to the Basic Local Exchange Service monthly recurring access line 
rates for qualifying residential customers. 

a. Lifeline service is a reduction in the monthly local service charges normally paid by 
qualifying low-income customers. 

b. Lifeline will not be furnished on a Foreign Exchange service. 

c. Lifeline service shall not be disconnected for non-payment of toll charges. 

d. Toll blocking provides a means of restricting access to the Long Distance Message 
Telecommunications Network. Toll blocking for the puipose of lifeline service will 
restrict I+, 0+, and 0- (operator bandied) calls. 

I. If the customer chooses "toll blocking" the company will not charge a service 
deposit for essential local telecommunications service. 

2. Toll blocking is offered to Lifeline subscribers at no charge. 

2. Eligibility Requirements 

a. An applicant must meet the following criteria in order to qualify for Lifeline Service: 

I. To qualify for Lifeline the consumer must participate in one of the following 
programs: 

a) 
b) 
c) 
d) 
e) 
f) 
g) 

Medicaid 
Food Stamps 
Supplemental Security Income (SSI) 
Federal public housing assistance 
Low Income Home Energy Assistance Program 
Temporary Assistance to Needy Families (TANF) 
National Free Lunch Program 
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GENERAL AND LOCAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

Customer Assistance Programs 

E. LIFELINE SERVICE (cont’d) 

2. Eligibility Requirements (cont'd)

c. The customer must sign, under penalty of perjury, a document certifying:
1. He/She is receiving benefits from one of the programs in a.1 above.
2. Name of the program(s) from which they are receiving benefits.
3. That he/she will notify the company if he/she no longer participates in the

program(s) named in a. preceding.

d. The premises at which the residence service is requested must be the applicant's
principal place of residence.

e. There is only one telephone line serving the residence premises. The residence
premises household (dwelling unit) shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or individuals
functioning as one domestic establishment.

f. Lifeline Service is limited to one qualified service per household at the customer's
primary residence.

3. Rates and Charges

a. Service charges do not apply when Lifeline Service is added to an existing service,
or is continued, and it is the only service being ordered.

b. Lifeline service is a reduction in the monthly service charges normally paid by
qualifying low-income consumers in an amount ordered by the Federal
Communications Commission.

c. All recurring or nonrecurring charges for any service other than Lifeline Service
shall be billed at tariffed rates.

4. Customer Annual Responsibility

a. All Lifeline customers as of June 1, 2012 must certify that they are still eligible for
Lifeline support each year.  Customers may certify over the phone or in writing.
Customers will not be required to provide verifying documentation.

5. Access Recovery Charge (ARC)

a. Eligible Lifeline customers are exempt from ARC (effective July 1, 2012).
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
Customer Assistance Programs  
 

E. LIFELINE SERVICE (cont’d) 
 
   2. Eligibility Requirements (cont'd) 
 

c.  The customer must sign, under penalty of perjury, a document certifying: 
1.  He/She is receiving benefits from one of the programs in a.1 above. 
2.  Name of the program(s) from which they are receiving benefits. 
3.  That he/she will notify the company if he/she no longer participates in the 

program(s) named in a. preceding. 
 

d.  The premises at which the residence service is requested must be the applicant's 
principal place of residence. 

 
e.  There is only one telephone line serving the residence premises. The residence 

premises household (dwelling unit) shall consist of that portion of an individual 
house or building or one flat or apartment occupied by a single family or individuals 
functioning as one domestic establishment. 

 
f.  Lifeline Service is limited to one qualified service per household at the customer's 

primary residence. 
 

3.  Rates and Charges 
 

a. Service charges do not apply when Lifeline Service is added to an existing service, 
or is continued, and it is the only service being ordered. 

 
b.  Lifeline service is a reduction in the monthly local service charges normally paid by 

qualifying low-income consumers. Eligible Lifeline subscribers will receive a 
baseline credit equal to 100% of the Federal End User Subscriber Line Charge as 
specified in the Company's Interstate Access Tariff and a supplemental reduction in 
their residential access line rate in an amount ordered by the Federal 
Communicaitons Commission. 

 
c.  All recurring or nonrecurring charges for any service other than Lifeline Service 

shall be billed at tariffed rates. 
 

4. Customer Annual Responsibility 
 

a. All Lifeline customers as of June 1, 2012 must certify with the Company that they 
are still eligible for Lifeline support each year.  Customers may certify in person, 
over the phone or in writing.  Customers will not be required to provide verifying 
documentation. 

 
5. Access Recovery Charge (ARC) 

 
a. Eligible Lifeline customers are exempt from ARC (effective July 1, 2012). 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
Customer Assistance Programs  
 

E. LIFELINE SERVICE (cont’d) 
 
   2. Eligibility Requirements (cont'd) 
 

c.  The customer must sign, under penalty of perjury, a document certifying: 
1.  He/She is receiving benefits from one of the programs in a.1 above. 
2.  Name of the program(s) from which they are receiving benefits. 
3.  That he/she will notify the company if he/she no longer participates in the 

program(s) named in a. preceding. 
 

d.  The premises at which the residence service is requested must be the applicant's 
principal place of residence. 

 
e.  There is only one telephone line serving the residence premises. The residence 

premises household (dwelling unit) shall consist of that portion of an individual 
house or building or one flat or apartment occupied by a single family or individuals 
functioning as one domestic establishment. 

f.  Lifeline Service is limited to one line per household at the customer's primary 
residence. 

 
3.  Rates and Charges 

 
a. Service charges do not apply when Lifeline Service is added to an existing service, 

or is continued, and it is the only service being ordered. 
 

b.  Lifeline service is a reduction in the monthly local service charges normally paid by 
qualifying low-income consumers. Eligible Lifeline subscribers will receive a 
baseline credit equal to 100% of the Federal End User Subscriber Line Charge as 
specified in the Company's Interstate Access Tariff and a supplemental reduction in 
their residential access line rate in an amount ordered by the Federal 
Communicaitons Commission. 

 
c.  All recurring or nonrecurring charges for any service other than Lifeline Service 

shall be billed at tariffed rates. 
 

4. Customer Annual Responsibility 
 

a. All Lifeline customers as of June 1, 2012 must certify with the Company that they 
are still eligible for Lifeline support by December 31st each year.  Customers may 
certify in person, over the phone or in writing.  Customers will not be required to 
provide verifying documentation. 

 
5. Access Recovery Charge (ARC) 

 
a. Eligible Lifeline customers are exempt from ARC (effective July 1, 2012). 

 
(M) Information now on this sheet was previously on sheet 23.1. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
LIFELINE SERVICE 
 
. General (cont'd) 
 

b.  The customer must sign, under penalty of perjury, a document certifying: 
 

1.  He/She is receiving benefits from one of the programs in a.1 above. 
2.  Name of the program(s) from which they are receiving benefits. 
3.  That he/she will notify the company if he/she no longer participates in the 

program(s) named in a. preceding. 
 

c.  The premises at which the residence service is requested must be the applicant's principal 
place of residence. 

 
d.  There is only one telephone line serving the residence premises. The residence premises 

household (dwelling unit) shall consist of that portion of an individual house or building 
or one flat or apartment occupied by a single family or individuals functioning as one 
domestic establishment. 

 
3.  Lifeline Service is limited to one line per household at the customer's primary residence. 

 
B.  Rates and Charges 
 

1. Service charges do not apply when Lifeline Service is added to an existing service, or is continued, 
and it is the only service being ordered. 

 
2.  Lifeline service is a reduction in the monthly local service charges normally paid by qualifying 

low-income consumers. Eligible Lifeline subscribers will receive a baseline credit equal to 100% 
of the Federal End User Subscriber Line Charge as specified in the Company's Interstate Access 
Tariff and a supplemental reduction in their residential access line rate in an amount ordered by 
the Federal Communicaitons Commission. 

(C) 
| 
| 
| 
| 
| 

(C) 
 

 
 
 
 
 
 
 

 

3.  All recurring or nonrecurring charges for any service other than Lifeline Service shall be billed at 
tariffed rates. 
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GENERAL AND LOCAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 
LIFELINE SERVICE 

General (cont'd) 

b. The customer must sign, under penalty of perjury, a document certifying: 

l. He/She is receiving benefits from one of the prognuns in a. I above. 
2. Name oftheprogram(s) from which they are receiving benefits. 
3. That he/she will notify the company if he/she no longer participates in the 

prognun(s) named in a. preceding. 

c. The premises at which the residence service is requested must be the applicant's principal 
place of residence. 

d. There is only one telephone line serving the residence premises. The residence premises 
household (dwelling unit) shall consist of that portion of an individual house or building 
or one flat or apartment occupied by a single family or individuals functioning as one 
domestic establishment. 

3. Lifeline Service is limited to one line per household at the customer's primary residence. 

B. Rates and Charges 

1. Service charges do not apply when Lifeline Service is added to an existing service, or is continued, 
and it is the only service being ordered. 

2. Lifeline service is a reduction in the monthly local service charges normally paid by qualifying 
low-income consumers. Eligible Lifeline subscribers will receive a baseline credit equal to 100% 
of the Federal End User Subscriber Line Charge as specified in the Company's Interstate Access ··· 
Tariff and a supplemental reduction in their residential access line rate for one party service of 
$1.75. The components of the reduction to basic residential one-party rates are as follows: 

State reduction in local rate: $1.75 
Federal baseline Lifeline reduction: • 

The Federal baseline reduction shall be used to waive the consumers federal End-User Common 
Line charge. 

3. All recurring or nonrecurring charges for any service other than Lifeline Service shall be billed at 
tariffed rates. 

*Baseline amount of Federal Credit is equal to 100% of the Federal End Subscriber Line Charge as specified in the 
Company's Interstate Access Tariff. 
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 Original Sheet 23.1 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
LIFELINE SERVICE 
 
 C. Customer Annual Responsibility (N) 

| 
| 
| 
| 
| 
| 
| 

(N) 

 
1. All Lifeline customers as of June 1, 2012 must certify with the Company that they are still eligible 

for Lifeline support by December 31st each year.  Customers may certify in person, over the phone 
or in writing.  Customers will not be required to provide verifying documentation. 

 
D. Access Recovery Charge (ARC) 
 
 1. Eligible Lifeline customers are exempt from ARC (effective July 1, 2012). 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
 Integrated Services Digital Network – Primary Rate Interface (ISDN-PRI)   
 

A. General 
 

1. ISDN-PRI is an IntraLATA group of offerings supported by the Integrated 
Services Digital Network (ISDN) architecture. 

 
2. ISDN-PRI provides a method of access to the telephone network called Primary 

Rate Interface. PRI is an ISDN based T1 link to the telecommunications network 
and provides integrated digital channels for voice, data, and video applications. The 
service will initially provide connectivity between an ISDN PBX or other 
ISDN-compatible Customer Premises Equipment (CPE) and a serving central 
office. The basic channel structure for PRI is twenty-three (23) 64 Kbps B channels and 
one (1) 64 Kbps D channel. The B channels may be used to connect the PBX or 
ISDN compatible CPE to the public circuit switched network (i.e., 
inward/outward calls, OutWats/TFC, or to tie lines, and FX service access lines). The D 
channel carries the signaling and call set-up information for the B channels. 

 
3. ISDN-PRI is a service for the transmission of digital signals only. 

 
4. ISDN-PRI is provided within a LATA from wire centers where appropriate  ISDN 

faci l i t ies are  available, as determined by the Company. Service inquiries will 
be necessary to determine availability. I f  new equipment or  faci l i t ies and/or 
changes to existing equipment/facilities are required for the provision of this service, 
special construction charges will apply, in addition to the applicable ISDN-PRI rates. 

(C) 
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FairPoint Communications Missouri, Inc PSC MO. No 1 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
4.1  Missouri Universal Service Fund Low-Income Assistance 
 

A.  General- A low-income customer is any customer who requests or receives residential essential 
local telecommunications service and who has been certified by the Department of Social Services 
(DSS) as economically disadvantaged. Qualified individuals will receive discounted services 
under either the low-income assistance or the disabled assistance program. 

 
B.  Regulations - Low income assistance is available to all residential customers who demonstrate, by 

self certifying with the company under penalty of perjury, that they are eligible for support by 
participation in: 

 
1)  Medicaid 
2)  Food Stamps 
3)  Supplementary Security Income (SSI) 
4)  Federal Public Housing Assistance or section 8 
5)  Low Income Home Energy Assistance Program (LIHEAP) 

  
 

(N) 
(N) 

 

6)  Temporary Assistance to Needy Families (TANF) 
7)  National Free Lunch Program 
8) Income as defined in 47 CFR Section 54.400(f), must be at or below 135% of the Federal 

Poverty Guidelines 
 

C.  Eligible Services - Essential local telecommunications service is defined as two (2) way switched 
voice residential service within a local calling scope as determined by the commission, comprised 
of the following services and their recurring charges: 

 
1)  Single line residential service, including touch-tone dialing and any applicable mileage or 

zone charges 
2)  Access to local emergency services, including, but not limited to, 911 service established 

by local authorities 
3)  Access to basic local operator services 
4)  Access to basic local directory assistance 
5)  Standard intercept service 
6)  Equal access to Inter-Exchange Carriers consistent with rules and regulations of the FCC 
7)  One (I) standard white pages directory listing 
8)  Toll blocking or toll control for qualifying low-income customers 

 
 
 
 
 
 
 
 
 
 
 

 
Issued:  April 13, 2012 Effective:  May 13, 2012  

Patrick L. Morse 
Sr. Vice President – Governmental Affairs 

Peculiar, Missouri 
 

Filed 
Missouri Public 

Service Commission 
JI-2012-0599

CANCELLED 
December 31, 2016 

Missouri Public  
Service Commission 

JI-2016-0135



CANCELLED 
May 13, 2012 

Missouri Public  
Service Commission 

JI-2012-0599

CASS COUNTY TELEPHONE 

4. Lifeline Services 

General and Local Exchange Tariff 

PSCMO.NO. I 
Section 4 

4th Revised Sheet 24 
Cancels 3 '' Revised Sheet 24 

4.1 Missouri Universal Service Fund Low-Income Assistance 

A. General- A low-income customer is any customer who requests or receives 
residential essential local telecommunications service and who has been 
certified by the Department of Social Services (DSS) as economically 
disadvantaged. Qualified individuals will receive discounted services under 
either the low-income assistance or the disabled assistance program. 

B. Regulations- Low income assistance is available to all residential customers 
who demonstrate, by self certifying with the company under penalty of peljury, 
that they are eligible for support by participation in: 

I) Medicaid 
2) Food Stamps 
3) Supplementary Security Income (SSI) 
4) Federal Public Housing Assistance or section 8 
5) Low Income Home Energy Assistance Program (LIHEAP) 
6) Temporary Assistance to Needy Families (T ANF) 
7) National Free Lunch Program 

C. Eligible Services - Essential local telecommunications service is defined as 
two (2) way switched voice residential service within a local calling scope as 
determined by the commission, comprised of the following services and their 
recurring charges: 

I) Single line residential service, including touch-tone dialing and any 
applicable mileage or zone charges 

2) Access to local emergency services, including, but not limited to, 911 
service established by local authorities 

3) Access to basic local operator services 
4) Access to basic local directory assistance 
5) Standard intercept service 
6) Equal access to Inter-Exchange Carriers consistent with rules and 

regulations of the FCC 
7) One (I) standard white pages directory listing 
8) Toll blocking or toll control for qualifying low-income customers 

Issued: May 23, 2005 
Robert Schoonmaker 

General Manager 
Peculiar, Missouri 

Effective: June 22, 2005 

(N) 
(N) 



CASS COUNTY TELEPHONE 

4. Lifeline Services 

General and Local Exchange Tariff 

PSCMO.NO.I 
Section 4 

3'' Revised Sheet 24 
Cancels 2"' Revised Sheet 24 

4.1 Missouri Universal Service Fund Low-Income Assistance 

A. General- A low-income customer is any customer who requests or receives 
residential essential local telecommunications service and who has been 
certified by the Department of Social Services (DSS) as economically 
disadvantaged. Qualified individuals will receive discounted services under 
either the low-income assistance or the disabled assistance program. 

B. Regulations- Low income assistance is available to all residential customers 
who demonstrate, by self certifying with the company under penalty of perjury, 
that they are eligible for support by participation in: 

I) Medicaid 
2) Food Stamps 
3) Supplementary Security Income (SSI) 
4) Federal Public Housing Assistance or section 8 
5) Low Income Horne Energy Assistance Program (LIHEAP) 

C. Eligible Services - Essential local telecommunications service is defined as 
two (2) way switched voice residential service within a local calling scope as 
determined by the commission, comprised of the following services and their 
recurring charges: 

I) Single line residential service, including touch-tone dialing and any 
applicable mileage or zone charges 

2) Access to local emergency services, including, but not limited to, 911 
service established by local authorities 

3) Access to basic local operator services 
4) Access to basic local directory assistance 
5) Standard intercept service 
6) Equal access to Inter-Exchange Carriers consistent with rules and 

regulations of the FCC 
7) One (I) standard white pages directory listing 
8) Toll blocking or toll control for qualifying low-income customers 

Issued: February 24, 2005 
Kenneth Matzdorff 

President 
Peculiar, Missouri 

Effective: March 28, 2005 
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CASS COUNTY TELEPHONE 

P.S.C. MO. NO. 1 
Section 4 

2nd Revised Sheet 24 
Cancels 1st Revised Sheet 24 

GENERAL AND LOCAL EXCHANGE TARIFF IJ(j ~@~~\(7g@ 

LOCAL EXCHANGE SERVICE 

LIFELINE SERVICE 
JAN 0 5 1998 

MISSOU~I 
A. General 0ubllc ~~ruir.A r.ommission 

I. Lifeline Service applies a credit to the Basic Local Exchange Service monthly recurring access 
line rates for qualifying residential customers. 

a. Lifeline service is a reduction in the monthly local service charges normally paid by 
qualifying low-income consumers. 

b. Lifeline will not be furnished on a Foreign Exchange service. 

c. Lifeline service shall not be disconnected for non-payment of toll charges. 

d. Toll blocking provides a means of restricting access to the Long Distance Message 
Telecommunications Network. Toll blocking for the purpose of lifeline service will 
restrict I+, 0+, and Q. (operator handled) calls. 

l. If the customer chooses "toll blocking" the company will not charge a service deposit . 

2. Toll blocking is offered to Lifeline subscribers at no charge. 

2. Eligibility Requirements 

a. An applicant must meet the following criteria in order to qualify for Lifeline Service: 

I. To qualify for Lifeline the consumer must participate in one of the following 
programs: 

a) Medicaid 
b) Food Stamps 
c) Supplemental Security Income (SSI) 
d) Federal public housing assistance 
e) Low Income Home Energy Assistance Program 

ru.~e 

~[18 04 ij~g 

(C) 

!lO@ f1ti~U( $-ra ©WC!t:J 

Issued:· JAN 0 5 1998 Ken Matzdorff 
President 
Peculiar, MO 64078 

Effective: FEB 0 4 1998 
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CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 4 

1st Revised Sheet 24 
Cancels Original Sheet 24 

~-~ ~~: r~ ~ r~ \\ lj i':.._; r: y 
GENERAL AND LOCAL EXCHANGE TARIFF k l.[__:_;\."-::'J•'::..1 J '\:~! ·. J 

NOV 191997 
LOCAL EXCHANGE SERVICE 

LIFELINE SERVICE 

A. General 

1. Lifeline Service applies a credit to the Basic Local Exchange Service 
monthly (C) 
recurring access line rates for qualifying residential customers. (C) 

a. Lifeline service is a reduction in the monthly local service (N) 
charges normally paid by qualifying low-income consumers. 

b. Lifeline will not be furnished on a Foreign Exchange service. 

c. Lifeline service shall not be disconnected for non-payment of toll 
charges. 

d. Toll blocking provides a means of restricting access to the Long 
Distance 
Message Telecommunications Network. Toll blocking for the purpose 
of lifeline service will restrict 1+, 0+ and 0- (operator handled) 
calls. 

1. If the customer chooses "toll blocking" the company will not 
charge a service deposit. 

2. The rate for toll blocking will be charged on a monthly basis, 
as specified in Section 10, Call Restriction Services. (N) 

2. Eligibility Requirements 

Issued: 

a. An applicant must meet the following criteria in order to qualify 
for Lifeline Service; (C) 

1. To qualify for Lifeline the consumer must participate in one of 
the following programs: 

a) Medicaid 
b) Food Stamps 
c) Supplemental Security Income (SSI) 
d) Federal Public Housing Assistance 
e) Low Income Home energy Assistance Program 

CANCELLED ·= r· '1 rr= r;=v, t;= ~ ~--.1 !.~ lQ; 

FEB 0 4 19'-J-4 JJl.N -1 1998 

(C) 

~y:JNj1$ · · MISSOURI 
Public Serv1ce CommiSSI~~·hlic g""',;cn Cn"'mi"'"lon MISSOURI · -·-· - ··-· · · - u .... ==• " 

NOV 2 6 1997 
Kenneth Matzdorff 

President 
Peculiar, Missouri 

Effective: January 1, 1998 



• 
CASS COUNTY TELEPHONE PSC MO. NO. 1 

GENERAL AND LOCAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

Section 4 
Original Sheet 24 

RECEIVED 

FEB 7 1996 

LIFELINE SERVICE MISSOURI 
Public Service Commission 

A. General 

1. Lifeline Service applies a credit to the Basic Local Exchange Service monthly 
recurring access line rates for qualifying residential customers. 

2. Eligibility Requirements 

Lifeline Service is available to those customers who are certified by the 
Department of Social Services as eligible to receive Utilicare benefits. The 
Department of Social Services shall inform such persons about how to apply for 
assistance under the Lifeline Service plan and shall provide to each person 
documentation of eligibility for participation in the program. 

3. Lifeline Service is limited to one line per household at the customer's primary 
residence. 

B. Rates and Charges 

1. Service charges do not apply when Lifeline Service is added to an existing 
service, or is discontinued, and it is the only service being ordered. 

2. A total credit of $4.00 applies as follows: 

a. A monthly credit applies 
to the Federal Subscriber 
Line Charge, and 

b. A monthly credit applies to 
the network access line rate. 

GSEC 

LLRl, LLR2, LLR4 

LLRl, LLR2, LLR4 

Monthly 
Rate 

$ 2.00 

2.00 

3. All recurring or nonrecurring charges for any service other than Lifeline 
Service shall be billed at tariffed rates. 

4. When the customer is no longer eligible for Lifeline Service the Lifeline 
credit will be discontinued and regular tariffed r~J\~~l:L~~es will apply. 

Issued: February 7, l996 Effective: April l, l996 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

FILED 

~Pi -!t§s« 



 
Issued: December 1, 2015 Effective: December 31, 2015 

 
 Patrick L. Morse, Sr. VP - Government Affairs  

908 W. Frontview, Dodge City, KS 67801 

FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 4 

 Fifth Revised Sheet 25 
 Cancels Fourth Revised Sheet 25 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
Integrated Services Digital Network – Primary Rate Interface (ISDN-PRI) (cont’d) 
 
B. Regulations 
 

1.  Provisioning of CPE that  is compatible with the ISDN-PRI interface is the 
responsibility of the user. 

 
2. The Company shall not be responsible if changes in any of the equipment, 

operations, or procedures of the Company utilized in the provision of ISDN-PRI 
render any facilities provided by the customer obsolete or require 
modification or alteration of such equipment or system or otherwise affect its 
use or performance. 

 
3 .  Digi ta l  t ransmission rates at  speeds  less than those indicated may be 

accomplished as a function of the particular CPE furnished by the user. 
 

4. Suspension of service is not permitted with this service. 
 
5. The minimum subscription period for which month-to-month PRI is furnished 

and for which charges are applicable is one month. 
 
6. OutWATS/TFC services utilizing ISDN-PRI are available as well as tie lines and 

FX/FCO are available. 
 
7. Verification and Emergency Interrupt service is not available for ISDN-PRI. 
 
8. Telephone numbers transmitted via the Calling Line Information feature are 

intended solely for the use of the ISDN-PRI subscriber or user. Resale of this 
information is prohibited by this Tariff. 

 
9. Through Non-Facility Associated Signaling (NFAS), PRI can also be ordered with 

24 B channels and no D channel .  Under  this  option,  the customer wil l  order 
one ISDN-PRI service arrangement with 23 B-channels and one D-channel. 
Additional PRI services can then be provided with 24 B-channels. The D-channel 
on the initial PRI is used to control subsequent 24 B PRI circuits. 

 

(C) 
 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 
  

FILED 
Data center 
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Issued: August 19, 2014 Effective: September 18, 2014 

 
 Patrick L. Morse, Sr. Vice President - Government Affairs  

PO Box 199 
Dodge City, KS 67801-0199 

 
 

FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 4 

 Fourth Revised Sheet 25 
 Cancels Third Revised Sheet 25 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

D.  Support Amount - Customers eligible under the established criteria can receive a discount from 
their bill for essential local telecommunications service equal to the amounts approved by the 
Missouri Public Service Commission and the Federal Communications Commission. The amount 
of combined federal and state lifeline support for any customer will not exceed the sum of the 
federal Subscriber Line Charge (SLC) and the recurring charges for essential local 
telecommunications services (including the basic service rate, extended area service additive, and 
mileage additives, if any). 

 
4.2 Missouri Universal Service Fund Disabled Assistance 
 

A. General - A disabled customer; or a dependent of a disabled customer, is a customer who requests 
or receives essential local telecommunications service, as defined in section 4.1 (C) of this tariff, 
and meets the eligibility requirements set forth in this tariff. 

 
B. Regulations - Disabled assistance is available to all residential customer who demonstrate, by self 

certifying with the company under penalty of perjury, that  they, or a dependent, are totally and 
permanently disabled or blind and receiving any of the following: 

 
1)  Federal Social Security Disability benefits 
  
2)  Veterans Administration Disability benefits 
3)  State Blind Pension 
4)  State Aid to Blind persons 
5)  State Supplemental Disability Assistance 

 
C. Support Amount - Customers eligible under the established criteria can receive a discount equal to 

the amount approved by the Missouri Public Service Commission from their bill for essential local 
telecommunications service. The amount of state support for any customer will not exceed the 
recurring charges for essential local telecommunications services (including the basic service rate, 
extended area service additive, and mileage additives, if any). 

 
 
 

 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(T) 

| 
| 

(T) 
 
 
 

(C) 
 
 

(C) 

FILED 
Missouri Public 

Service Commission 
JI-2015-0049

CANCELLED 
December 31, 2016 

Missouri Public  
Service Commission 

JI-2016-0135



CASS COUNTY TELEPHONE

	

PSC MO. NO. 1
Section 4

3rd Revised Sheet 25
Cancels 2"d Revised Sheet 25

General and Local Exchange Tariff

D. Support Amount - Customers eligible under the established criteria can
receive a discount from their bill for essential local telecommunications service
equal to the amounts approved by the Missouri Public Service Commission and
the Federal Communications Commission. The amount of combined federal
and state lifeline support for any customer will not exceed the sum of the
federal Subscriber Line Charge (SLC) and the recurring charges for essential
local telecommunications services (including the basic service rate, Touch-
Tone calling charge, extended area service additive, and mileage additives, if
any).

4.2

	

Missouri Universal Service Fund Disabled Assistance

A. General - A disabled customer; or a dependent of a disabled customer, is a
customer who requests or receives essential local telecommunications service,
as defined in section 4.1 (C) of this tariff, and meets the eligibility requirements
set forth in this tariff.

B. Regulations - Disabled assistance is available to all residential customer who
demonstrate, by self certifying with the company under penalty of perjury, that
they, or a dependent, are totally and permanently disabled or blind and
receiving any of the following:

1) Federal Social Security Disability benefits
2) Federal Supplemental Security income benefits
3) Veterans Administration benefits
4) State blind pension pursuant to Section 209.010 to 209.160, RSMo
5) State aid to blind persons pursuant to Section 209.240 RSMO.
6) State supplemental payments pursuant to Section 208.030,

RSMo Section 660.100.2 RSMo 2000.

C. Support Amount - Customers eligible under the established criteria can
receive a discount equal to the amount approved by the Missouri Public Service
Commission from their bill for essential local telecommunications service. The
amount of state lifeline support for any customer will not exceed the recurring
charges for essential local telecommunications services (including the basic
service rate, Touch-Tone calling charge, extended area service additive, and
mileage additives, if any).

Issued: February 24, 2005

	

Effective: March 28, 2005

Kenneth Matzdorff
President

Peculiar, Missouri

CANCELLED 
September 18, 2014 

Missouri Public  
Service Commission 

JI-2015-0049
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Cass County Telephone 
PSCMO.NO.l 

Section 4 
2"d Revised Sheet 25 

Cancels I" Revised Sheet 25 

MI~SJoun r'uPiio 
LOCAL EXCHANGE SERVICE 

LIFELINE SERVICE REC'D JUN 11 2002 

A. 

D. 

General (cont'd) Service Commission 

b. The customer must sign, under penalty of perjury, a document certifying: 

1. He/She is receiving benefits from one of the programs in a. I above. 
2. Name of the program(s) from which they are receiving benefits. 
3. That he/she will notify the company if he/she no longer participates in the 

program(s) named in a. preceding. 

c. The premises at which the residence service is requested must be the applicant's 
principal place of residence. 

d. There is only one telephone line serving the residence premises. The residence premises 
household (dwelling unit) shall consist of that portion of an individual house or building 
or one flat or apartment occupied by a single family or individuals functioning as one 
domestic establishment. 

3. Lifeline Service is limited to one line per household at the customer's primary residence . 

Rates and Charges 

I. Service charges do not apply when Lifeline Service is added to an existing service, or is 
discontinued, and it is the only service being ordered. 

2. Lifeline service is a reduction in the monthly local service charges normally paid by 
qualifying low-income consumers. Eligible Lifeline subscribers will receive a baseline 
credit equal to 100% of the Federal End User Subscriber Line Charge as specified in the 
Company's Interstate Access Tariff and a supplemental reduction in their residential 
access line rate for one party service of$1.75. The components of the reduction to basic 
residential one-party rates are as follows: 

State reduction in local rate: $1.75 

(C) 

Federal baseline Lifeline reduction: • MI~Jcauri 1'3lubU~l 

3. All recurring or nonrecurring charges for any service other than 
Lifeline Service shall be billed at tariffed rates. 

FILED J U L 0 1 2002 
Y:~- 2coZ-It27 

Servtce Commission 
*Baseline amount of Federal Credit is equal to 100% of the Federal End Subscriber Line Charge as (N) 
specified in the Company's Interstate Access Tariff. (~) 

Issued: June 11, 2002 
Kenneth Matzdorff 

President 
Peculiar, Missouri 

Effective: July 11, 2002 
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Cass County Telephone 
PSCMO. NO. I 

Section 4 
1st Revised Sheet 25 

Cancels Original Sheet 25 

Missouri Public 

LOCAL EXCHANGE SERVICE 

LIFELINE SERVICE 
REC'D NOV 3 0 2001 

A. 

D . 

General (cont'd) Servic® Commission 
b. The customer must sign, under penalty of perjury, a document certifying: 

1. He/She is receiving benefits from one of the programs in a.l above. 
2. Name of the program(s) from which they are receiving benefits. 
3. That he/she will notify the company if he/she no longer participates in the 

program(s) named in a. preceding. 

c. The premises at which the residence service is requested must be the 
applicant's principal place of residence. 

d. There is only one telephone line serving the residence premises. The residence 
premises household (dwelling unit) shall consist of that portion of an individual 
house or building or one flat or apartment occupied by a single family or 
individuals functioning as one domestic establishment. 

3. Lifeline Service is limited to one line per household at the customer's primary 
residence. 

Rates and Charges 

1. Service charges do not apply when Lifeline Service is added to an existing 
service, or is discontinued, and it is the only service being ordered. 

2. A total credit of $6.75 applied as follows: 

a. A monthly credit applies 
to the Federal Subscriber 
Line Charge, and 

b. A monthly credit applies to 
the network access line rate. 

MONTHLY 
RATE 

LLRl, LLR2, LLR4 

LLRl, LLR2, LLR4 

3. All recurring or nonrecurring charges for any service other than 
Lifeline Service shall be billed at tariffed rates. 

$ 5.00 

1. 75 

(N) 

(N) 

Issued: November 30, 2001 Effective:January 1, 2002 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

Missouri Public 

FILED JAN 01 2002 
Service Ccmmission 
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.~s C9UNYY ni.J:PBONZ PSC MO. N'O. l 

LOCAL EXCHANGE.SERVICE 

Section 4 
Ori<;toa) Sheet 25 

LIFELINE SERVICE NOV 1 91997 

A. General (cont'd) · fl!O. PUBLIC SERVICE COfviM 
b. 

c:. 

d. 

J. 

The customer must sign, under penalty of perjury, a document 
certifying: 

1. He/She is receiving benefits from one of the programs in 
above. 

2. Name of the program(s) from which they are receiving 

3. 
benefits. J N 0 1 
That he/she will notify the company if he/she no longer ~ 2002 
'participates in the program(s) named in a. preceding. r·, t '-" 'S d.::S . 

The premises at which the residence service is requested· mtfstlt~ll} Se ;ce Comn~~:::::aon 
the applicant's principal place of residence. 

There is only one telephone line serving the residence premises. 
The residence premises household (dwelling unit) shall consist of 
that portion of an individual house or building or one flat or 
apartment occupied by a single family or individuals functioning 
as one domestic establishment. ( l 

Lifeline Service is limited to one line per household at the 
customer's p~imary residence. 

B. Rates and Charges 

3. 

1. Service charges do not apply when Lifeline Service is added to an 
existing service, or is discontinued, and it is the only service 
being ordered. 

2. A total credit of $5.25' applies as follows: 

a~ A monthly credit applies 
to the Federal Subscriber 
Line Charge, and 

b. A monthly credit applies to 
the network access line rate. 

GSSC 

LLRl, LLR.2, LLM 

LLRl, LLRZ, LLM 

Monthly 
Rate 

$3.50 

1. 75 

(Ml 

( I 

All recurring or nonrecurring charges for any service other frha!nl LG,;.-f-e:t,lj'le: 
Service shall be billed at tariffed rates. S'" ~~ __ ,Lc~[1-!J 

.(Dl 
JJ.l.N -1 199!JI 

t'o l 

(M) Mo~ed from Sheet 24 
MISSOURI , 

Public Ser11ice Commission 
Issued: £ffactive: January l, l998 

NOV Z 6 1997 Kenn~th Matzdorff 
President 

Peculiar~ Missou=i 



 
Issued: December 1, 2015 Effective: December 31, 2015 

 
Patrick L. Morse, Sr. VP - Government Affairs  

908 W. Frontview, Dodge City, KS 67801 

FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 4 

 Third Revised Sheet 26 
 Cancels Second Revised Sheet 26 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
Integrated Services Digital Network – Primary Rate Interface (ISDN-PRI) (cont’d) 

 
C. Definitions 

 
1. B-Channel - A bi-directional synchronous channel capable of supporting 64 Kbps of 

digital transmission. 
 

2. D-Channel - A 64 Kbps digi tal s ignaling-only channel for call establishment and 
routing used for ISDN-PRI. 

 
3. 64 Kbps Clear Channel Capability - A B channel connection which provides 

end-to-end digital connection in which all 64 Kbps of bandwidth are 
available for customer use. 

 
4. Virtual Facility Group(s) (VFG) - A VFG simulates lines and trunks in software. 

When VFG is accessed, the central office switch checks for the availability of 
virtual facilities. If none are ava i l ab le ,  t he  ca l l  i s  b lo cked .  I f  a  v i r tua l  
facility is available, the call is retranslated, recorded and routed to  the 
appropria te  access service. 

 
D. Application of Rates 

 
1. T he  P r imar y Ra te  Fac i l i t y  fu r n i s hed  b e t wee n  a  Serving Wire Center and 

the customer's premises will be charged at tariff rates. All regulations of the tariff 
section will also apply. 

 
2. ISDN-PRI is available to be purchased on a month-to-month, one, three, or five year term.  
 
3. ISDN-PRI rates under any Term Payment Plan are exempt from customer-

initiated changes for the payment period selected. Rates in effect at the time 
the service is installed and/or as of the service order application date will be 
applicable until the contract expires. At the expiration date o f  the  cus to mer ' s  
payment  per iod  op t io n,  the  customer may select a new payment period option 
at current  ra tes or  rever t  to  current  rates on a  month-to-month basis. 

 
4. I f  a  cus tomer  d isconnects  any por t ion o f  the ir  ISDN-PRI service prior to 

the end of month 12, the customer will be liable for 100% of the payments 
remaining for the first twelve months and 50% of the payment remaining in the 
contract period. If a customer disconnects any portion of their ISDN-PRI service 
after the end of the 12th month, the customer will be liable for 50% of the 
payments remaining for the rest of the contract period. 

 
5. Non-recurring charges for PRI facility will not be applicable for a PRI 

when upgrading an existing circuit to ISDN-PRI. 
 

 

(C) 
 

(C) 
 

(N) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(N) 

FILED 
Data center 

Missouri Public  
Service Commission 

JI-2016-0135
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CASS COUNTY TELEPHONE

	

PSC MO. NO. 1
Section 4

2"n Revised Sheet 26
Cancels 1" Revised Sheet 26

5. "Missouri Universal Service Fund"

General and Local Exchange Tariff

A. Company will place on each retail end-user customer's bill, a surcharge equal
to the Missouri Universal Service Fund percentage assessment ordered by the
commission.

B. The surcharge will appear as a separate line item detailed as "Missouri
Universal Service Fund."

C. The surcharge percentage will be applied to the total of each customer's
charges for intrastate regulated telecommunications services that meet the
definition of net jurisdictional revenues at 4 CSR 240-31.010(12).

Issued: February 24, 2005

	

Effective: March 28, 2005

Kenneth Matzdorff
President

Peculiar, Missouri
CANCELLED 

December 31, 2016 
Missouri Public  

Service Commission 
JI-2016-0135
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CASS COUNTY TELEPHONE 

REC'O MAY 2 6 2000 
PSG MO. NO. 1 

SECTION 4 
1'' REVISED SHEET 26 

CANCELS ORIGINAL SHEET 26 

GENERAL AND LOCAL EXCHANGE TARIFF 

LOCAL EXCHANGE SERVICE 

DISCOUNTS FOR SCHOOLS AND LIBRARIES PARTICIPATING IN THE FEDERAL UNIVERSAL 
SERVICE PROGRAM 

A. Discounts on the intrastate services offered through this tariff will be 
available to eligible schools and libraries. A school or library will be 
eligible to participate in the discount program if it receives funds 
from the Federal Universal Service Fund. 

B. The level of discount available will mirror the discount percentage 
level available to the school or library through the Federal Universal 
Service Fund program. The discount will be applied against the 
intrastate service rate otherwise applicable under this tariff. The 
discount only applies to the extent funds are available to the eligible 
scho_ol or library, through the Federal Universal Service Fund . 

Issued: May 26, 2000 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

soM'09Wqey"fJ'M~d~o"" 
FILED JUN 2 6 2000 

Effective: June 26, 2000 



CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 4 

Original Sheet 26 

GENERAL AND LOCAL EXCHANGE TARIFF 

(RESERVED FOR FUTURE USE) 

Issued: February 7, 1996 

LOCAL EXCHANGE SERVICE 

RECEIVED 

FEB 7 1996 

MISSOURI 
Public Service Commission 

CANCEllED 

JUN 2 6 2000 
By I s-;t KS ·;Llt 

Public Service Comrulssion 
MISSOURI 

Effective: April 1, 1996 

Kenneth Matzdorff FILED 
President 

Peculiar, Missouri 



 
Issued: December 1, 2015 Effective: December 31, 2015 

 
Patrick L. Morse, Sr. VP - Government Affairs 

 908 W. Frontview, Dodge City, KS 67801 

FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 4 

 Second Revised Sheet 27 
 Cancels First Revised Sheet 27 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 
Integrated Services Digital Network – Primary Rate Interface (ISDN-PRI) (cont’d) 
 

D. Application of Rates (cont’d) 
 

6. The customer may be restricted to 56 Kbps B channel transmission in some 
locations of the Company's interoffice network. 

 
7. Subscriber Line Charges are applicable per public switched network capable 

B-channel as specified in the NECA price list. 
 
8. NFAS, D Channel Backup, and dynamic call-by-call connections to FX and tie 

lines may not be available in all areas. 
 
 

E. Service Components 
 

The required components for ISDN-PRI are as follows: 
 

1. Primary Rate Facility - Provides a four-wire access loop from the customer premises 
to the serving wire center. The transmission characteristics of this loop support 
Clear Channel Capability. 
 

2. Primary Rate Access - Provides the multiplexing to support up to 23 B-channels at 64 
Kbps and one D-channel for signaling also a t  64 Kbps.  Up to  24  B -channels 
at  64 Kbps  can be provided for subsequent PRI's if the customer chooses the 
NFAS option. 
 

3. Primary Rate B-Channels - Will provide circuit switched service that will allow 
either voice or data transmissions at up to 64 Kbps. 

 
a. Customers will be billed a Network Access Register (NAR) charge per 

capable B-channel. 
 

b. Data transmission on the B-channel will be circuit switched at 64 Kbps 
within the switch and between ISDN compatible central offices. ISDN-PRI 
interconnection to non-ISDN-PRI equipped central offices may potentially be 
subjected to analog transmission or sub rated to 56 Kbps. 

 
c. The customer may choose to subscribe to additional non-exchange based 

services. Initial choices for these services will be OutWATS/TFC service, 
tie lines, and FX service. If Integrated Service Access (ISA) is used to 
dynamically connect B channels to FX, Tie and OutWATS, B-channel 
charges are used in lieu of local channel charges for tie l i nes ,  FX,  
and  OutW ATS.  I nte ro f f i ce  charges shall apply as well as the 
subscription to the services notes is in addition to the ISDN-PRI charges. 

 

(C) 
 

(C) 
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| 
| 
| 
| 
| 

(N) 
 
  

FILED 
Data center 

Missouri Public  
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CANCELLED 
December 31, 2016 

Missouri Public  
Service Commission 

JI-2016-0135
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CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 4 

Original Sheet 27 

GENERAL AND LOCAL EXCHANGE TARIFF 

(RESERVED FOR FUTURE USE 

Issued: February 7, 1996 

LOCAL EXCHANGE SERVICE 

RECEIVED 

FEB 7 1996 

MISSOURI 
Public Service Commission 

CANCEllED 

JUN 2 6 2000 
By !Sj: f S :21 

Public Service Com ......... .>n 
MISSOURI 

Effective: April tl Lft 
Kenneth Matzdorff 

President 
Peculiar, Missouri 

APR 11996 

""' ·.· 9 5 - 1 6 3 
bv. Pl'B!lC SER1J!CE COM I' 



 
Issued: December 1, 2015 Effective: December 31, 2015 

 
Patrick L. Morse, Sr. VP - Government Affairs 

 908 W. Frontview, Dodge City, KS 67801 

FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 4 

 First Revised Sheet 28 
 Cancels Original Sheet 28 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 

Integrated Services Digital Network – Primary Rate Interface (ISDN-PRI) (cont’d) 
 
E. Service Components (cont’d) 

 
  3. Primary Rate B-Channels (cont’d) 
 

d. Call-by-Call/Integrated Service Access (ISA) Feature Capability - Allows the 
customers to dynamically allocate the use of channels for ISDN-PRI 
services.  The cus tomer may also choose voice or data transmission 
on a per ca l l  bas is .  I SA char ges  a re  based  on the  number of Virtual 
Facility Groups (VFG) established in the Company's central office. The 
Company will apply a VFG charge for each call type requested by the 
customer, for example, Public Access (incoming, outgoing), private 
network traffic, tie line. Additional VFG charges may be applicable if the 
customer wishes the Company to provide more call control in the central 
office. 

 
e. D-Channel Access - Carries the signaling information for circuit switching 

needs of the ISDN B-channels. Where end user access arrangements contain 
multiple PRI's the signaling in one interface structure may also carry 
signaling for B-channels in another PRI structure without an activated D-
channel. The D-channel contains Call  Set Up, Call  Tear Down, and 
Calling Number identification. 
 

f. D Channel Backup - Provides backup for the D channel for a customer with 
multiple PRI lines by automatically switching signaling capability over to 
another D channel if service to the primary D channel is interrupted. 
 

g. Calling Line Information Delivery - This feature, inherent in PRI, 
provides the customer with the telephone number of the calling 
party. Incoming call identification is provided via the D-channel 
associated with incoming calls on a B-channel(s) to a PBX.  
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CANCELLED 
December 31, 2016 

Missouri Public  
Service Commission 

JI-2016-0135



 
Issued: December 1, 2015 Effective: December 31, 2015 

 
Patrick L. Morse, Sr. VP - Government Affairs 

 908 W. Frontview, Dodge City, KS 67801 

FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 4 

 First Revised Sheet 29 
 Cancels Original Sheet 29 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

LOCAL EXCHANGE SERVICE 
 

Integrated Services Digital Network – Primary Rate Interface (ISDN-PRI) (cont’d) 
 
F. Rates and Charges 

 
MTM to 5 year Term Rates: 
 
   Monthly  1Year  3 Years 5 Years 
 
1. 
 
 
2. 

 
Non-Recurring  
Charge 
 
Primary Rate 
Interface Ea.  

 
 
 
 

 
$487.00 
 
 
$600.00 

 
$487.00 
 
 
$500.00 

 
$487.00 
 
 
$405.79 

 
$487.00 
 
 
$360.70 

 
3. 

 
Caller ID with 
Name 

  
$103.50 

 
$103.50 

 
$103.50 

 
$103.50 

 
4. 
 
5. 

 
Block 100 DID's 
 
ISDN-PRI Port, ea 

  
$  27.00 
 
$  23.51 
 

 
$  27.00 
 
$  23.51 
 

 
$  27.00 
 
$  23.51 
 

 
$  27.00 
 
$  23.51 
 

 
6. FCC End User Common Line Charges, as set forth in the National Exchange Carrier's 

Access Services Tariff, apply as appropriate and shall be interpreted to apply per PRI 
 

7. Custom configurations will be priced on a case-by-case basis.  
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(C) 
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CANCELLED 
December 31, 2016 

Missouri Public  
Service Commission 

JI-2016-0135



 
Issued: December 1, 2015 Effective: December 31, 2015 

 
Patrick L. Morse, Sr. VP - Government Affairs 

 908 W. Frontview, Dodge City, KS 67801 

FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 4 
 First Revised Sheet 30 

 Cancels Original Sheet 30 
GENERAL AND LOCAL EXCHANGE TARIFF 

 
LOCAL EXCHANGE SERVICE 

 
Integrated Services Digital Network – Primary Rate Interface (ISDN-PRI) (cont’d)  

 
ISDN-PRI BUNDLE 

 
A. All regulations applicable to ISDN Primary Rate Service as specified above in Section 4 

of this tariff apply to the ISDN PRI Bundle except as specified in this section below: 
 

1. Includes unlimited local calling, the ISDN primary port, local distribution channel 
(LDC), Caller ID with Name and 1 DID block of 100 numbers (or  fraction thereof). 
This bundle is provided under month-to-month, 1, 2 or 3 year terms. Term 
bundles have a one year minimum requirement. The bundle rates do not include 
the EUCL, surcharges or taxes. 

 
2.  ISDN PRI Bundle is not available with Foreign Exchange service, virtual network 

services and is not available with services provided under special contract. 
  

 3. Additional 100 blocks of DID numbers (or fraction thereof) and single DID 
telephone numbers, which may or may not be contiguous based on availability, 
are available for an additional monthly recurring charge for customers who have 
purchased the ISDN PRI  Bundle for 1, 2 or 3 year terms.  The term of the 
additional DID numbers is coterminous with the term of the ISDN PRI Bundle. 

 
4. Conversion - Any existing ISDN PRI customer may convert to ISDN PRI 

Bundle. However, this will be considered a downgrade and termination charges 
will apply to the existing service agreement. 

 
  5. Termination for the ISDN PRI Bundle is as follows:    

   - Number of months remaining (rounded down) x $20 (1 year term) 
   - Number of months remaining (rounded down) x $40 (2 year term) 
   - Number of months remaining (rounded down) x $60 (3 year term) 

Additionally: If customer doesn’t fulfill one year minimum requirement, the 
NRC will be re-rated to the MTM NRC totaling $900. 
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CANCELLED 
December 31, 2016 

Missouri Public  
Service Commission 

JI-2016-0135



 
Issued: December 1, 2015 Effective: December 31, 2015 

 
Patrick L. Morse, Sr. VP - Government Affairs 

 908 W. Frontview, Dodge City, KS 67801 

FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 4 
 First Revised Sheet 31 

 Cancels Original Sheet 31 
GENERAL AND LOCAL EXCHANGE TARIFF 

 
LOCAL EXCHANGE SERVICE 

 
Integrated Services Digital Network – Primary Rate Interface (ISDN-PRI) (cont’d) 

 
ISDN-PRI BUNDLE (cont’d) 

 
A.  ISDN PRI Bundle Monthly Rates and Charges   

 
1. Primary Rate Interface, with 1 D-channel      

                                                                      
Includes:                                                        
ISDN- PRI Port, Caller ID with Name,              

$ 600.00/ month 
$ 390.00/ 1year 
$ 375.00/ 2years 
$ 360.00/ 3years  

  DID block, 100-numbers (or fraction thereof),                                               
  and unlimited local calling                                                     
                                                         
2. FCC End User Common Line Charges, as set forth 

in the NECA's Access Services Tariff, apply as 
appropriate and shall be interpreted to apply per PRI 
 

 

3. Custom configurations will be priced on a case-by-
case basis. 
 

 

 
 

B. ISDN-PRI BUNDLE Non-Recurring Rates   
1. Service Establishment Charge for Bundle Term:  

• Month-to-Month Plan                
• (1, 2 or 3 years) Plans                    

$ 900.00 
$ 200.00 
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CANCELLED 
December 31, 2016 

Missouri Public  
Service Commission 

JI-2016-0135



FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 5 
 Table of Contents 
 First Revised Sheet 1 

 Cancels Original Sheet 1 
GENERAL AND LOCAL EXCHANGE TARIFF 

 
SERVICE CHARGES 

 
Table of Contents 

 
Service Charges  
 Service Ordering Charge 2 
 Line Connection Charge 2 
 Semi-Public Telephone Installation Charge 3 
 Restoral Charge 3 
 Rates 4 
  
Special Promotions 5 
  
  
  
Customer-Provided Equipment and Inside Wire Maintenance of Service Charge 10 

 
 
 
 

(D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Issued:  April 13, 2012 Effective:  May 13, 2012  
Patrick L. Morse 

Sr. Vice President – Governmental Affairs 
Peculiar, Missouri 
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CANCELLED 
May 13, 2012 

Missouri Public  
Service Commission 

JI-2012-0599

• 
CASS COUNTY TELEPHONE 

GENERAL AND LOCAL EXCHANGE TARIFF 

Service Charges 
Service Ordering Charge 
Line Connection Charge 

SERVICE CHARGES 
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Semi-Public Telephone Installation charge 
Restoral Charge 
Rates 

Special Promotions 

Link-Up Missouri 

Customer-Provided Equipment and Inside Wire 
Maintenance of Service Charge 

PSC MO. NO. l 
Section 5 

Table of Contents 
Original Sheet 1 
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FEB 7 1996 

MISSOYEH 
Public Service CommisSion 
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3 
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4 
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Issued: February 7, 1996 Effective, April 1, 1996 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

FILED 

1 1996 APR 
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CANCELLED 
Sept. 28, 2007 
Missouri Public 

Service Commission

• 

• 

• 

CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 5 

1st Revised Sheet 3 
Cancels Original Sheet 3 

GENERAL AND LOCAL EXCHANGE TARIFF 

SERVICE CHARGES JAH 1 5 1997 
B. Application of Service Charges {Cont'd) 

2. Line Connection Charge (Cont'd) 

eVll::iSOUA• 
Public SeJVir.P r.ommissior 

3. 

4. 

d. This charge applies for each move of the service drop and/or the 
associated station protection device. 

e. This charge applies to each change of party-line assignment made at 
the request of the customer. 

Reserved for Future Use 

Restoral Charge 

a. A Restoral Charge is applicable to each reconnection of service that 
is temporarily disconnected for nonpayment. 

5. Service Charges are not applicable in the following situations: 

a. Service upgrade of basic exchange service. 
b. Billing address changes. 
c. Changes to published from nonpublished service. 
d. Installations, moves or changes made on the initiative of the 

Company, (e.g., changes made for maintenance reasons, changes in 
type of central office operation, etc.). 

e. 
f. 
g. 

h. 
i. 

Removal of service. 
Reserved for Future Use. 
Service established at an interim location nor to the s~eo~e­
establishment of service at the same or another location,~cl.Ubli&:d.the 
destruction of the customer's premises by a natural disaster, flood 
or other acts of God. 
Calling Card requests. 
Legal name changes. 

APR 15 1997 

(D) 

( ) 

(D) 

MO.PUBOCSERHCECOMM 
Issued: February 5, 1997 

Kenneth Matzdorff 
President 

Peculiar, Missouri 

Effective: April 15, 1997 
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CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 5 

Original Sheet 3 

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED 

FEB 7 1996 
SERVICE CHAEGES 

MISSOURI 
B. Application of Service Charges (Cont'd) Public Service CommisSion 

2. Line Connection Charge (Cont'd) 

d. This charge applies for each move of the service drop and/or the 
associated station protection device. 

e. This charge applies to each change of party-line assignment made at 
the request of the customer. 

3. Semi-Public Telephone Installation Charge 

a. This charge applies to the installation of a coin telephone for 
semi-public telephone service, whether wiring is in place or not, 
and is in addition to other applicable service charges. 

b. This charge does not apply if the coin telephone is in place at the 
time service is established and no change is requested by the 
customer . 

4. Restoral Charge CANCELLED 

5. 

a. A Restoral Charge is applicable to each reconnection of service that 

a. 
b. 
c. 

is temporarily disconnected for nonpayment. 

Service Charges are not applicable in the following 

Service 
Billing 
Changes 

upgrade of basic exchange service. 
address changes. 
to published from nonpublished service. 

APR 15 1997 
situat;~oJe-t: II'?.~ ;IFJ 

BY -!..).. · 'on 
PubliCSeNiCe Cc:.nnntSS1 

MISSOURI 

d. Installations, moves or changes made on the initiative of the 
Company, (e.g. , changes made for maintenance reasons, changes in 
type of central office operation, etc.). 

e. Removal of service. 
f. Public Telephone Service. 
g. Service established at an interim location nor to the subsequent re­

establishment of service at the same or another location, due to the 
destruction of the customer's premises by a natural disaster, flood 
or other acts of God. 

h. Calling Card requests. 
i. Legal name changes. 

Issued: February 7, ~996 Effective: April ~' 1996 

Kenneth Matzdorff 
President 

Peculiar 1 Missouri 
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• 

• 

• 

CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 5 

1st Revised Sheet 5 

Cancels Original Sheet 5 
GENERAL AND LOCAL EXCHANGE TARIFF 

...... , 

SERVICE CHARGES JUN 16 1999 

D. Special Promotions 

1. At various times throughout the year, the Company may propose to offer 
a special promotion in various exchanges equipped to provide vertical 
Services, in order to increase the number of features in service. The 
Company will notify the Commission in advance of these promotions and 
obtain their approval. 

a. CASS COUNTY TELEPHONE 
vertical Services. 

requests a waiver of Service Charges for 

2. In conjunction with the Company's schedule of central office 
conversions, CASS COUNTY TELEPHONE will conduct a special promotion 
limited to the following exchanges: 

Issued: 

Exchange(s) 
Cleveland 

Drexel 

East Lynne 
Garden City 
Peculiar 

This special promotion will waive Service 
vertical Services for residence and business 
ninety (90) days following the conversion of 

June 16, 1999 

c~l-!C£t.t.£0 
st.P 0 1 'LOM 

lW ~._ol~0~roissiol\ 
r>u'o\tc o~ssoUR\ . 

Charges associated with 
customers for a period of 
the central office. 

Effective 

(D) 

Kenneth Matzdorff 
President 

Peculiar, Missouri 
AUG 2 0 1999 



• 
CASS COUNTY TELEPHONE PSC MO. NO. 1 

Section 5 
Original Sheet s 

GENERAL AND LOCAL EXCHANGE TARIFF 

RECEIVED 
SERVICE CHARGES 

FEB 7 1996 
D. Special Promotions 

L At various times throughout the year, the 
a special promotion in various exchanges 

MISSOUR~ CompanJPOI!Iffa:5 eQ nl 
equipped to pr~ ver ~c~On 

Services, in order to increase the number of features in service. The 
Company will notify the Commission in advance of these promotions and 
obtain their approval. 

a. CASS COUNTY TELEPHONE requests a waiver of Service Charges for 
vertical Services. 

2. In conjunction with the Company 1 S schedule of central office 
conversions, CASS COUNTY TELEPHONE will conduct a special promotion 
limited to the following exchanges: 

Exchange{s) 
Cleveland 
Creighton 
Drexel 
East Lynne 
Garden City 
Peculiar 

This special promotion will waive Service Charges associated with 
vertical services for residence and business customers for a period of 
ninety (90) days following the conversion of the central office. 

CANCELLED 

1\UG 2 o1999 

. r;v ~ Yv~e 'Romm•:;:;•on 
.-uohc ~ussouRI 

Issued: February 7, 1996 
Kenneth Matzdorff 

President 
Peculiar, Missouri 

Effective: April f) LiD 

APR 11996 
95-163 

MO. PUBUC SERVICE COMM 



FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 5 
 Second Revised Sheet 6 
 Cancels First Revised Sheet 6 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

SERVICE CHARGES 
 
D. Special Promotions (Cont'd) 
 

3. Conditions 
 

a. The Service Charge Waiver will apply only one time per customer for each service, in 
any given wire center prefix during the course of the promotional period. 

 
b. For existing customers (subsequent orders) subscribing to vertical Services the 

Subsequent Service Order charge is waived. 
 

c. Any other service charges incurred while establishing the service will be borne by the 
customer. 

 
 

(T) 
 

(D) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(D) 
 

 
E. Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Issued:  April 13, 2012 Effective:  May 13, 2012  
Patrick L. Morse 

Sr. Vice President – Governmental Affairs 
Peculiar, Missouri 
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CANCELLED 
May 13, 2012 

Missouri Public  
Service Commission 

JI-2012-0599

• 

• 

• 

CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 5 

1s~ Revised Sheet 6 
Cancels Original Sheet 6 

D. 

E. 

GENERAL AND LOCAL EXCHANGE TARIFF 

SERVICE CHARGES NOV 1 91997 

Special Promotions (Cont'd) fAO. PUBLIC SERVICE COWir'i 
3. Conditions 

a. The Service Charge Waiver will apply only one time per customer for 
each service, in any given wire center prefix during the course of 
the promotional period. 

b. For existing customers (subsequent orders) subscribing to vertical 
Services the Subsequent Service Order charge is waived. 

c. Any other service charges incurred while establishing the service 
will be borne by the customer. 

Link-Up Missouri 

1. General 

(M) 

a. The Link-Up Missouri Service Connection Program is a Federal (C) 
Lifeline assistance program applicable to eligible residential 
subscribers, as defined below, and designed to promote subscriber-
ship to the telephone network among low income residential 
households . 

(M) (C) 
b. Service Connection charges, as set forth in this tariff, for (N) 

initial installation of the main residential service access line, 
will be discounted at a rate of 50 percent, or $30.00, whichever 
is less. These reduced charges shall be assessed only for a 
single residential telephone line per eligible household at the 
principle place of residence. 

c. The customer may defer payment on up to $200 of the above charges 
without interest for a period not to exceed one year. The deferred 
charges do not include any permissible security deposits required. 
Payments shall be equally paid over a twelve month period. 

d. A qualifying low-income customer may choose with a or b, or both a 
and b as described above. 

e. Link-Up assistance is available for a second or subsequent time 
only for a principal place of residence with an address different 
from the residence address where assistance was previously 
provided. (N) 

~m_,~[Q) 

Jtl.N o 1 1990 

MISSOURI .. 
Public Service CommiSSIOn 

Issued: Effective: January 1, 1998 
NOV 2 6 1997 Kenneth Matzdorff 

President 
Peculiar, Missouri 



• 

CASS COUNTY TELEPHONE 

GENERAL AND LOCAL EXCHANGE TARIFF 

SERVICE CHAEGES 

D. Special Promotions (Cont'd) 

3. Conditions 

PSC MO. NO. l. 

Section 5 
Original Sheet 6 

RECEIVED 

FEB 7 1996 

MISSOURI 
Public se!VIce commission 

a. The Service Charge Waiver will apply only one time per customer for 
each service, in any given wire center prefix during the course of 
the promotional period. 

b. For existing customers (subsequent orders) subscribing to vertical 
Services the Subsequent Service Order charge is waived. 

c. Any other service charges incurred while establishing the service 
will be borne by the customer. 

Issued: February 7, 1996 
Kenneth Matzdorff 

President 
Peculiar, Missouri 

CANCELLED 

Effective: 

MISSOURI .. 
Public Service CommiSSion 



FairPoint Communications Missouri, Inc PSC MO. No 1 
d/b/a FairPoint Communications Section 5 
 Third Revised Sheet 7 
 Cancels Second Revised Sheet 7 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

SERVICE CHARGES  
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CANCELLED 
May 13, 2012 

Missouri Public  
Service Commission 

JI-2012-0599

CASS COUNTY TELEPHONE P.S.C. MO. NO. I 
Section 5 

2'' Revised Sheet 7 
Cancels 1st Revised Sheet No.7 

GENERAL AND LOCAL EXCHANGE TARIFF 

SERVICE CHARGES 

E. Link-Up Missouri 

I. General (cont'd) 

f. The residence premises at which the residence service is requested must be the applicant's 
principal place of residence. 

g. There is only one telephone line serving the residence premises. The residence premises 
household (dwelling unit) shall consist of that portion of an individual house or building 
or one flat or apartment occupied by a single family or individuals functioning as one 
domestic establishment. 

h. Link-Up will not be furnished on a Foreign Exchange Service. 

2. Eligibility Requirements 

a. The following requirements shall be used by the company to determine the eligibility of a 
subscriber for Link-Up Missouri assistance. An applicant must meet the following 
criteria in order to qualify for Link-Up. 

Issued: August 2, 2005 

I. The customer must participate in one of the following programs: 

a) 
b) 
c) 
d) 
e) 
f) 
g) 

Medicaid 
Food Stamps 
Supplemental Security Income (SSI) 
Federal public housing assistance 
Low Income Home Energy Assistance Program 
Temporary Assistance to Needy Families (T ANF) 
National Free Lunch Program 

2. The customer must sign, under penalty of perjury a document certifying: 

a) He/She is receiving benefits from one of the programs in a.!. above. 
b) Name of the program(s) from \Wich they are receiving benefits. 
c) That he/she will notify the company if he/she no longer participates in 

the program(s) named in b. preceding. 

Robert Schoonmaker 
General Manager 

Peculiar, MO 64078 

Effective: September I, 2005 

(N) 
(N) 
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• 

• 

CASS COUNTY TELEPHONE PSC MO. NO. 1 
Section 5 

1st Revised Sheet 7 
Cancels Original Sheet 7 

GENERAL AND LOCAL EXCHANGE TARIFF 

SERVICE CHARGES NOV 191997 

E. Link-Up Missouri 
1110. PUBLIC SERVICE CmJi~!1 

1. General {cont'd) 

f. The residence premises at which the residence service is requested (N) 
must be the applicant's principal place of residence. 

g. There is only one telephone line serving the residence premises. 
The residence premises household (dwelling unit) shall consist of 
that portion of an individual house or building or one flat or 
apartment occupied by a single family or individuals functioning 
as one domestic establishment. 

h. Link-Up will not be furnished on a Foreign Exchange service. ( I 

2. Eligibility Requirements (C) 

Issued: 

a. The following requirments shall be used by the company to determine 
the eligibility of a subscriber for Link-Up Missouri assistance. 
An applicant must meet the following criteria in order to qualify 
for Link-Up. 

1. The customer must participate in one of the following programs: 

a) Medicaid 
b I Food Stamps 
c) Supplemental Security Income (SSI) 
d) Federal public housing assistance 
e) Low Income Home energy Assistance Program 

2. The customer must sign, under penalty of perjury a document 
certifying: 

a) He/She is receiving benefits from one of the programs in 
a.l above. 

b) Name of the program(s) from which they are receiving 
benefits. 

c) That he/she will notify the company if he/she no longer 
participates in the program(s) named in b. preceding. (C) 

(D) 

t 
JJl.N ~ 1 1990 

MISSOURI , 
E fl1 td~i!il;;vSmvloo,tj!Q,ffimiSSl~ § 

NOV 2 6 1997 
Kenneth Matzdorff 

President 
Peculiar, Missouri 



CASS COUNTY TELEPHONE PSC MO. NO. l. 

E. 

'" 

GENERAL AND LOCAL EXCHANGE TARIFF 

SERVICE CHMGES 

Link-Up Missouri 

Section 5 
Original Sheet 7 

RECEIVED 
FEB 7 1996 

MISSOURI 
1. Application 

Public Service commiSSion 

a. Applicable to qualifying residential households as defined under eligibility 
requirements below. These reduced charges described below shall be assessed 
only for a single residential telephone line per eligible household at 
principle place of residence. 

l} All tariffed charges<11 applied in initiating telephone service to 
residential customers shall either be reduced by one half of the amount 
required to connect the customer to the local telephone network or thirty 
dollars, whichever is less. 

a. The following GSECs are applicable: 

GSEC 

1) Initial Service Ordering Charge NSOI R LU 

2) Line Connection Charge NLC R LU 

2) An interest free, 6-month deferred payment schedule will be established 
for the charges of initiating local telephone service at the customer's 
option. The company shall inform each eligible customer of the 
availability of the 6-month deferred payment schedule. 

2. Eligibility Requirements 

a. The following requirements shall be used by the company to determine the 
eligibility of a customer for Link Up Missouri assistance. 

1) For federal income tax purposes, the applicant is not a dependent unless 
over sixty {60) years of age. 

2) The applicant is currently receiving MEDICAID/medical 
payments from the State of Missouri, and has provided their 
of Social Services Client Number (DCN) to the Company. 

assistance 
Department 

These do not include other charges that may be required at the initiation of service 
such as security deposit, contribution in aid of construction, customer advances, 
etc. 

CANCEllED 

Issued: February 7, 1996 1' 1996 

Kenneth Matzdorff 
President 

Peculiar, Missouri APR 1 1996 
95-163 

MO. PUBUC SER\!!CE COMM 
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