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THE COURT: Today's date is Septenber
23rd of 2025, and the current tine is 3:13
p.m The Conmm ssion has set aside this tine
today for a procedural conference in the case
capti oned Brett Fel ber, Conplainant, v. Union
El ectric Conpany, doing business as Anmeren
M ssouri, Respondent. And that is case nunber
EC- 2026-0004. My nanme is John Cark. [|I'mthe
Regul atory Law Judge overseeing this matter
today. And |I'mgoing to begin by asking the
parties to enter their appearance for the
record, starting with Brett Fel ber.

MR. FELBER  Yeah, Brett Fel ber.

THE COURT: And you are pro se. |Is that
correct?

MR FELBER  Yes, Your Honor.

THE COURT: Ckay. On behalf of Aneren
M ssouri .

M5. HERNANDEZ: Jennifer Hernandez,
appearing on behal f of Areren M ssouri.

THE COURT: Thank you, Aneren. On behal f
of the Comm ssion Staff.

M5. KERR: Carolyn Kerr, on behalf of
Comm ssion Staff.

THE COURT: Thank you, Staff. 1Is there
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anyone fromthe O fice of Public Counsel? |
hear no one, but they have not been here in
the past. I'mgoing to rem nd everyone that
pursuant to Conm ssion Rule 20 CSR 4240-2. 090,
Subsection 6, | can rule on procedural and
substantive issues at a pre-hearing conference
like this.

There's a ot on for this procedural
conference. | want to discuss an evidentiary
hearing, Felber's notion to strike the Staff's
report, Felber's notion to conpel, data
requests and di scovery, and inappropriate
filings, other actions, duplicate filings, the
| ast few days worth of filings that Fel ber has
made that have not nmade it to EFIS yet. And
finally, to discuss Felber's EFIS access.

So that's a fairly large anmount to go
over. M. Felber, here's what |I'mgoing to
start with. You renmenber that we had a
procedural conference before, correct?

MR. FELBER  Yes, Your Honor.

THE COURT: A discovery conference. And
you renmenber at that discovery conference
said that we would deal wth outstanding

di scovery issues on the 29th. Do you renenber
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t hat ?

MR. FELBER  Yeah. Yes, Your Honor.

THE COURT: Then why did you file
di scovery notions in the neantine saying that
you weren't getting discovery when you knew we
were going to be dealing with discovery issues
on the 29t h?

MR. FELBER  The 29th or the 23rd?
Today's the 23rd.

THE COURT: | know. | bunped it up
because of all the notions that | was seeing
filed. [I'mtalking about the 29th. You were
aware that we were going to be discussing
di scovery issues, and yet you continued to
file discovery notions.

MR, FELBER | did -- ny fault. Sorry.
| did that because of the fact of what
Jenni fer Hernandez had filed for the subpoena.
So | thought it was in the best interest for -
- on the subpoena to file. And she responded
back to ny discovery requests, | believe, and
she's kind of duplicating the discovery
process on ny end as well too, which is why I
got those five --

THE COURT: What do you nean? What do
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you mean duplicated the discovery process? |
don't know what that neans.

MR. FELBER  So her subpoena -- her
subpoena duplicates what she just asked ne
| ast week in Septenber in a discovery request
t hat was just granted.

THE COURT: Ckay. And that was -- that
was where you said you still had tinme to
answer that request, correct?

MR, FELBER  Correct. Yes, Your Honor.
| have -- | guess for, for docunents that's 30
days or is it 14 days?

THE COURT: | haven't got in front of ne,
so | don't know right off the top of ny hat.
But we can discuss that. ay. And
evidentiary hearing date. Does anybody have a
problemw th Decenber the 5th at 9:00 a.m?

MR. FELBER | have no problemw th that,
Your Honor .

M5. KERR | don't -- | don't have a
problem W woul d have to doubl e-check with
Staff. |1've got -- Staff is on the line. You
sai d Decenber 5th?

THE COURT: Correct. That's a Friday.

M5. KING Judge, this is Contessa King.
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May | speak, sir?

THE COURT: O course.

M5. KING Okay. Contessa King,

Regul atory Conpliance Manager of the Custoner
Experience Departnent. The Staff w tness
assigned to this case is not on this call.
However, to ny know edge, she shoul d not have
any issue with Decenber the 5th at 9:00 a. m

M5. HERNANDEZ: Thank you.

THE COURT: Thank you very nuch, M.
King. |1've only partially managed to confirm
the availability of all conm ssioners, so that
date may have to nove. But | would like to
get a date into the calendar so that we are
wor ki ng towards sonething. So right now |I'm
going to plan for Decenber the 5th at 9:00
a.m at the Comm ssion St. Louis Ofice.

M5. KERR.  kay.

THE COURT: Ckay. Moving on. M.

Fel ber, you filed a notion on Septenber the
5th to strike the Staff Report.

MR, FELBER  Yes, Your Honor.

THE COURT: Wy does the Staff Report
need to be struck?

MR. FELBER: Needs to be struck because
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it actually -- well, | guess with all the
stuff that got denied of everything, the

pi npoint of the time there, it nanmed several
violations which I had filed on that -- the
10-day period before and after. There's a |ot
of inconsistencies there with phone calls.

The records that | have that point
towards where there were no conclusive calls
by Anmeren M ssouri on any date or tine.
There's also contradictions in that own
report. So let's say, for exanple, where they
said that they called on the 25th, 26th, 27th,
and 30th, | filed reports. The 10-day peri od
woul d have been prior to that, not after that.
However, during that period, we were under a
hot weat her advisory in June, | believe.

THE COURT: Now, when you say "the 10-

day," you're tal king about the 10 days after
the informal. |s that correct?

MR. FELBER  Oh, no, no, Your Honor, that
was before the informal even got started. The
i nformal conpl ai nt was done on June 30th, |
bel i eve.

THE COURT: Ckay, then what 10 days are

you referring to?
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MR. FELBER  The 10-day di sconnect. The
demand for the disconnect. |In the Staff
Report it openly admts that they did not call
10 days prior to the 23rd. They started the
process after. And it shows that they started
the process of threatening to di sconnect ny
services during a hot-weather. |t was
actual ly an extrene-weat her warning during --

THE COURT: Staff's Report shows this or
Staff's Report fails to show this?

MR FELBER Staff's Report shows that,
Your Honor.

THE COURT: Why would you want to strike
that? That seens |ike that woul d be good for
you.

MR. FELBER | don't know. | nean --
I'm |'m--

THE COURT: Well, that's what |'m asking
you. It's your notion to strike.

MR, FELBER | nean, if | keep it in
there -- | sent copies of ny phone records
that conclusively showed that. | guess we can
keep it in. It doesn't bother ne.

THE COURT: So you're w thdraw ng your

motion to strike?
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MR. FELBER Yes, | wll.

THE COURT: Thank you. Al right. You
had a notion to conpel, you say. |s that
correct?

MR. FELBER  Yes, Your Honor.

THE COURT: Wen is that? | was unable
to find it.

MR. FELBER  That -- today. Wll, hold
on. For bank statenent or for bank records?

THE COURT: No, you said you filed a
notion to conpel discovery a while back.
have been unable to find one and | assune --

MR, FELBER  No, | never -- | never
filed, filed a notion.

THE COURT: Ckay, then what is it you are
trying to conpel? | don't understand that if
it's not discovery.

MR. FELBER  Ckay, so -- okay, that's
where we went first. So that's what this
hearing was originally for. So you told M.
Her nandez to find where | had sent -- asking
her for tracking cookies and a bank statenent.
And she was supposed to, | guess, find those,
show t hose, and see if those would qualify as

asking for discovery. | believe, Your Honor,
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at the last hearing, that's, that's what was
sai d.
THE COURT: Yes. At the last -- at the

| ast hearing, the question was whether or not

And Ms. Hernandez expressed at that tine, if
remenber correctly, that there were sone
thi ngs that she thought could be | oosely
construed as data requests, but that it was
not quite clear. |Is that correct, M.

Her nandez?

M5. HERNANDEZ: Well, | didn't construe
them as data requests, and then -- | don't
have the date in front of nme. There was an
official, nore formal docunent that was sent
later on by M. Felber that did have his data
requests init. But | did conpile all those
July 1st emails and file those, so everyone
shoul d have access to |look at those. |[If you
do want to go over those today.

THE COURT: On July 1st? Let ne see if
can pull those up. And when did you -- where
are those file?

M5. HERNANDEZ: In EFIS in the case.

THE COURT: Do you know whi ch date?

you had sent data requests to Anreren M ssouri.
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MS. HERNANDEZ: Today.

THE COURT: Ch, okay, the 23rd. So you
filed those -- that's information requested
for discovery?

MS. HERNANDEZ:  Yes.

THE COURT: Ckay. So that was filed
while | was in another neeting, correct?
Vell, you wouldn't know that it was filed
shortly before this pre-hearing conference,
correct?

MS. HERNANDEZ: Correct.

THE COURT: Ckay, hold on.

M5. HERNANDEZ: And | did provide service
copies, so M. Fel ber should have a copy as
wel | .

MR FELBER | do -- | do.

M5. KERR: All right. | got copies as
wel | .

THE COURT: Thank you. Al right. |
want to go back for a few seconds before we
nove on to discovery because | don't want to
nove off one issue until we've addressed it to
another. So, M. Felber, is there an
out standi ng notion to conpel discovery?

Because, like | said, | cannot find one.
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MR. FELBER  Yes, that was actually filed
this norning. There was a notion to conpel,
and that was to conpel statenents from Wlls
Fargo and JPMorgan Chase that woul d show
concl usively that nmy paynent cleared those
bank accounts. And those are the bank
accounts that Ameren M ssouri has ny noney in.

THE COURT: You have referenced notions
to conpel in previous filings. So, you're
telling nme that the first one is today?

MR, FELBER: No, | never -- | never --
never --

THE COURT: You said that -- you said,
weeks ago, that the Comm ssion failed to rule
on your notion to conpel

MR. FELBER  That was for other itens.

THE COURT: \What was that for?

MR. FELBER Hold on. Get into my phone.

THE COURT: Let ne -- maybe hold a short
- | may be able to shorten that just a touch
for you. D d you contact Aneren and attenpt
to informally resol ve your discovery issue
with thenf

MR. FELBER | have. |'ve told them how

we coul d go ahead and do everyt hi ng.

888-893-3767 Lexitas operates in all 50 states and is licensed where required.
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179

LEXITAS




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Prehearing Conference Vol lll

Page 13

THE COURT: Ckay. D d you contact ne and
ask for an imedi ate conference due to --
unabl e to resol ve di scovery issues?

MR. FELBER  No, because ny stuff doesn't
get filed i medi ately.

THE COURT: | didn't say that. | said --
| said call because | believe that's what the
rul e says, that you need to request an
I mredi ate call. So you can either call or
request it via email. Didyou do that in
regards to that discovery?

MR. FELBER  No, | did not, Your Honor.

THE COURT: Then you are not authorized
to file a notion to conpel. You have to do
that first. Al right. M. Hernandez, which
-- what -- since | haven't seen this, tell ne
what data requests you have answered from M.
Fel ber, what information he has requested, and
what information Anmeren has provided.

M5. HERNANDEZ: Sure. Let ne pull up
sone docunents, just to reference as we go
t hr ough.

THE COURT: | want to know everyt hing
that was requested and everything that was

provi ded.
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MS. HERNANDEZ: Sorry, one nonment. My
conputer is being slow.

MR. FELBER  And, Judge, if | my. And
Jennifer, correct ne if I'"'mwong, but | think
| recall that was it |last week it was roughly
12 email s sent out that contained responses to
M. Felber's -- sone batch M. Fel ber's data
requests.

M5. HERNANDEZ: Yes, that's correct. |
was just pulling up his letters requesting
di scovery. So, on August 29th, | received M.
Fel ber's first set of discovery requests.
Request One --

THE COURT: What date was that? August
29t h?

M5. HERNANDEZ: August 29t h.

THE COURT: Ckay. Al right. And what
did those entail?

M5. HERNANDEZ: Request one was all
| edgers, billing records, supporting
docunent ati on, cal culations, and fornul as
denmonstrati ng how each utility bill was
calculated fromthe inception of conplainant's
account through August 2025.

THE COURT: Ckay, okay.
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M5. HERNANDEZ: And do you want ne to go
t hrough, like, each nunber and then what |
provided in response to that as well as
obj ecti ons?

THE COURT: Sure.

M5. HERNANDEZ: Ckay. Let's see. So for
that request, we objected as irrelevant to the
scope if it went beyond the conplaint and the
di sputed anount, and overly broad and unduly
burdensone for seeking all |edgers, billing
records, supporting docunentation,
cal cul ati ons, fornmul as.

And al so stated that we had al ready
responded to staff's data request at that
time, DR3, Staff DR3 copies of his billing
statenents for each nonth outlining how each
bill was calculated. But | did go ahead -
al though we nmade those objections and the
informati on was already available to M.

Fel ber, | still sent copies of the information
that we provided to staff, copies of his
bills, as well as the account | edger show ng
paynents nade, and credits to his account, and
charges that were put on his account.

THE COURT: Ckay.
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M5. HERNANDEZ: Data request too. Oh,
audi o recordings of any and all conmmuni cati ons
bet ween Aneren M ssouri enpl oyees,
supervisors, and regulatory liaisons with the
conpl ai nant fromthe i nception of the account
t hrough August 2025. W objected agai n based
on relevance to the extent that he was
requesting information outside of the
conpl ai nt peri od.

He asked for audi o recordi ngs goi ng back
to the inception of his account. But we did
provi de audi o recordi ngs that were al so
provided to staff in DR2. Again, those were
all available to himwhen he issued this
di scovery.

THE COURT: What tine period does that
cover?

MS. HERNANDEZ: Let ne see.

MR. FELBER  This account nunber --
sorry.

M5. HERNANDEZ: | think it goes -- | can
get any of us and doubl e-check real quick. |
don't -- want to --

THE COURT: Does it go from-- | want to
know that it -- that it covers that -- | want
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to know that it covers the full conplaint
period for this conplaint.

M5. HERNANDEZ: It certainly is fromJuly
1st, when the conplaint was filed. | think it
goes back to 2024, sonetine in 2024.

THE COURT: Ckay, so it goes back well
before the conplaint was fil ed.

MS. HERNANDEZ: Correct.

THE COURT: Ckay, next.

M5. HERNANDEZ: Request Three was all
transcripts, email conmunications, and rel ated
records sent from conpl ainant to nyself and
Ms. Krcmar, including those wherein
conpl ai nant raised disputes regarding billing,
account | ockouts, custoner service issues, and
conplaints. That one we objected to based on
he's asking for conmunications that he sent
us. They are equally available to himand --
but we did --

But | did go ahead. Let's see, there is
certain correspondence that related to the
conpl aint that Aneren provided in response to
staff DR5, 8, and 10. And though that
information, | went ahead -- although it was

available in EFIS to him | sent that to him
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by email as well.

THE COURT: Al right. Next, nunber 4.
| believe you said there were 12 total or just
12 pages?

M5. HERNANDEZ: Requests in this one 12.
12 requests. Let's see. W're on four. All
| egal bank statenents, treasury confirmations,
or equival ent docunentation on official
| etterhead of Ameren M ssouri's financi al
institutions identifying and verifying all
paynments nmade by conpl ai nant toward his
utility account frominception through August
2025.

(bj ect ed based on rel evance to the extent
It requested information outside the conplaint
and di sputed anount, vague as to |egal bank
statenents and official letterhead, overly
broad and unduly burdensone and -- let's see.
And DR is duplicative. And the information
requested by conplainant is equally avail able
in that Ameren responded to staff DR4, 6, and
7 wth the responses avail able to conpl ai nant
in EFIS,

So that one we provided. Again, his

account | edger show ng paynents and anounts
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billed to him Six, it's probably screenshots
show ng where his repay paynents were returned
for non-sufficient funds. And seven, |'m not
sure which one that was. Let ne pull up ny
emai | and | can doubl e- check.

THE COURT: Well, | think we're on five.

M5. HERNANDEZ: Right. W provided the
i nformati on that was responsive to staff DR7.

THE COURT: Ch, okay. | follow.

M5. HERNANDEZ: |'mjust trying to see
what i nformation that was.

MR. FELBER So this is a bank statenment?
You're telling nme that's a bank statenent?

M5. HERNANDEZ: | think we -- well, the
obj ection -- we objected.

THE COURT: | don't think she said she
provi ded you a bank statenent. | said |
t hought they said they provided you an account
| edger.

MR, FELBER  No.

M5. HERNANDEZ: O his particul ar account
show ng what he was billed and --

THE COURT: Hold on, M. Fel ber.

MR. FELBER  So | edgers cut off things?

Pretty cool
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THE COURT: COkay. W'Ill get to that in a
nonment .

MR FELBER It's awesone. Sorry, Your
Honor .

M5. HERNANDEZ: Sorry. Just trying to
toggl e between nultiple screens here. Trying
to confirmfor you what infornmation we
provi ded. That was staff DR7.

MR. FELBER  Your Honor, to hel p her out.
She provided ne everything that is just
directly in the staff report. Nothing outside
of there has cone to ne. Anything that |
have, | have gotten four tines now between an
informal conplaint, this conplaint, and the
staff conpl aint.

It's all the sanme paperwork, just
rewor ded, Your Honor. It says what a theory
or principle of howthey feel about it. It's
just reworded with the tineline off course.

THE COURT: What did -- what did DR5
request from-- what did conplai nant request
for DR5?

M5. HERNANDEZ: All mssing or del eted
tracki ng cookies from docunents transmtted

via enmail between Aneren M ssouri and
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conpl ai nant .

THE COURT: Ckay.

M5. HERNANDEZ: And to that one we
obj ected based on rel evance and vague in terns
of tracking cookies fromdocunents transmtted
via email. And so we didn't provide anything
In response to that DR

THE COURT: Ckay. DR6.

M5. HERNANDEZ: DR6 requested
identification of the email vendor used by
Ameren M ssouri for correspondence with
conpl ai nant and production of confirmati on on
that vendor's official letterhead. For six we
obj ect ed based on rel evance, vagueness the
nmeani ng of emmil, vendor and confirmation.

And that overly broad and unduly burdensone in
that it seeks production of confirmation for
correspondence with conpl ai nant w t hout
[imtation.

And as i nproper discovery is that the
rul es of discovery do not require Anmeren
M ssouri to provide discovery in a format that
it doesn't already exist.

THE COURT: Ckay. DR7.

M5. HERNANDEZ: All sourced and unsourced
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Ameren M ssouri docunents, whether corporate
or internal, created, maintained, or
transmtted by Aneren M ssouri or Aubrey
Krcmar, including those accessed on both

cor por at e-owned conputers and personal

devi ces.

THE COURT: Say that again, please.

M5. HERNANDEZ: Request seven. All
sourced and unsourced Ameren M ssouri
docunents, whether corporate or internal,
created, maintained, or transmtted by Aneren
M ssouri or Aubrey Krcmar, including those
accessed on both corporate-owed conputers and
personal devices. So that one we objected as
beyond t he scope.

THE COURT: You don't have to explain to
me why there's a nunber of objections that
apply to that.

M5. HERNANDEZ: Ckay. For eight. Al
t el ephone call records and recordi ngs of
out bound comruni cati ons nade by Anmeren
M ssouri to conplai nant since account
I nception through August 2025. W did provide
account notes for his account show ng when

calls were nade to his account and the
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recordings for inbound calls were provided as
wel | as the standard --

"1l say the script of the information
that is provided on the disconnect calls. W
provided himw th the information as to what
woul d have been left on his -- if he answered
t he phone or his answering machi ne answer ed
t he phone. A script as to what had woul d have
been stated on that phone. Qutbound call for
notice of potential disconnection of service.

To ny know edge, we do not keep copi es of
t hose out bound di sconnect calls, but they're
noted in the account notes when those calls
are made.

THE COURT: Okay. DRO.

MS. HERNANDEZ: All audi o recordings
evi denci ng conmuni cati ons to conpl ai nant
regardi ng service di sconnection, including any
I nstances where Ameren M ssouri failed to
provi de notice or where attenpts resulted in
busy signals or unreachable |ines.

THE COURT: Pl ease.

MS. HERNANDEZ: |'m sorry.

THE COURT: Say that again, please.

M5. HERNANDEZ: All audi o recordings
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evi denci ng conmuni cati ons to conpl ai nant
regardi ng service di sconnection, including any
I nstances where Aneren M ssouri failed to
provide notice or where attenpts resulted in
busy signals or unreachabl e |ines.

THE COURT: Is that information Aneren
retains?

MS. HERNANDEZ: To sonme extent. Well, |
woul d say yes. Except -- again, as explained
in eight, we don't keep copies of outbound
di sconnection calls, the audio, but the
account is noted when those calls are nade,
date and tine. And so the conpl ai nant was
provi ded the account | edger that showed when
t hose service-di sconnection calls occurred,
and the -- by date and tine. And then they
al so -- the ledger also states whether it
resulted in a live call or an answering
machi ne.

THE COURT: Ckay. Wre there any
obj ections to DR9?

M5. HERNANDEZ: Rel evance based on the
scope to the extent it requested information
beyond the conpl aint and the di sputed anount.

Vague in terns of the neaning of "instances
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where Ameren M ssouri failed to provide notice
and unreachable lines." Overly broad and
unduly burdensone in that it seeks all audio
recor di ngs evidenci ng communi cations. And
that it was duplicative. The infornmation
requested by the conplainant is equally
available to him and we had already responded
to Staff DRL and 2 wwth the responses
avai |l able to the conplainant in EFIS.

THE COURT: Ckay. DR10.

M5. HERNANDEZ: All emails and witten
records evidencing conplainant's efforts to
resolve billing disputes, service
i nterruptions, and account issues through
conprom se or resolution proposals. And we
objected to that one, nostly for -- because
the conplainant is asking for his own
I nformati on that should already be avail abl e
to himand in his possession.

THE COURT: Ckay. 11.

M5. HERNANDEZ: All audio and witten
correspondence, including transcripts sent by
Ameren M ssouri to the Mssouri Public Service
Comm ssion relating to the informal conpl aint

filed in June 2025 with Justin of the MO PSC.
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That one we objected to as vague as to the
meani ng of transcripts and that it was
duplicative of his sunshine request.

But we did provide the information. All
I nformation provided to the Public Service
Comm ssion in ternms of his informal conplaint
was al so provided to M. Fel ber.

THE COURT: Ckay.

M5. HERNANDEZ: And DR12.

M5. HERNANDEZ: A detailed call list of
all inbound and outbound calls to and fromthe
conpl ai nant, produced on the offici al
| etterhead of Ameren M ssouri's
t el ecommuni cati ons provider. Qbjected based
on relevance to the extent it exceeded the
scope of the conplaint and the disputed
amount .

And i nproper discovery to the extent it -
- the discovery does not require Aneren
M ssouri to provide discovery in a format that
does not already exist, |ike, on the
provider's official letterhead. And that it
was duplicative of information already
avail able to himin response to the Staff DRl

and 2.
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And then, despite those objections we
still -- 1 still emailed himthe account
details showi ng when calls were nade to him
for disconnection, as well as the audio
recordi ngs of phone calls when he called in.

THE COURT: Ckay. And that's all the DRs
you' ve received from M. Fel ber?

M5. HERNANDEZ: That is all in the first
request. |'ve received four nore requests,
and the objections for those were due
yesterday. And so there were sone objections
to those additional DRs.

THE COURT: How many additional DRs are
we tal ki ng about ?

M5. HERNANDEZ: | can count them Hang
on. GCkay, for the second request, 5. The
third request, 6. The fourth request, 8.
Fifth request, 13.

THE COURT: So, 32 additional requests?

M5. HERNANDEZ: | didn't do the math.

"1l trust you on that one.

THE COURT: Al right, M. Felber.

MR. FELBER  Yes, Your Honor.

THE COURT: \What discovery have you
recei ved, and what discovery are you still
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seeki ng?

MR. FELBER  The only thing |I'm seeking
Is a bank statenent, treasury statenent.
That's all |'mthinking right now, Your Honor.

THE COURT: Well, no. It sounds like
there are 32 outstanding data requests, plus
12 that you don't believe have been conpletely
answered. So what -- you're getting ready for
hearing, you're going to be presenting your
case. Wiat information do you believe you
need to do so?

MR FELBER | need the treasury
statement. | need --

THE COURT: Wen you say "treasury

statenent,"” what do you nean?

MR. FELBER  Can't prepare for sonething
offthis is -- who, who --

THE COURT: |'m not asking about that. |
don't want you to show ne that. | don't want
to see anything. | want you to explain to ne
what a treasury statenent is and why you need
it.

MR. FELBER So | need that because it
will showthat it cleared their bank. So |

want their -- | want their account statenent.
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THE COURT: What is a treasury statenent?

MR. FELBER A | edger fromtheir bank. A
treasury statenment shows that ny funds went
through to their bank. Their bank should have
cashed it.

THE COURT: So you want a bank st atenent
saying that it has either been rejected or
that it has been cashed?

MR. FELBER  Correct, Your Honor. O
they should be able to do an EFT trace
internally by thenselves internally. They
don't need ne. They don't need ny statenent.
They need their statenent because ny statenent

THE COURT: We'll get to your statenent
in a mnute. You've placed your statenent at
I ssue.

MR. FELBER  Yeah.

THE COURT: COkay. Wat is Aneren's
position on providing a bank statenent that
shows it was either rejected or cashed?

M5. HERNANDEZ: It was one of the DRs we
obj ected to based on rel evance and terns of
vague as to what a treasury statement neant

and - -
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THE COURT: That was -- that was vague to
me. But now that we've resol ved that
anbi guity, does Aneren have a problem
providing M. Felber sone portion of a bank
statement that would show that it had either
been cleared or rejected? Returned, | guess
IS the word.

M5. HERNANDEZ: | honestly do not know if
we have that type of information. W recorded
it and provided himthe records of our --
busi ness records that showed it was returned
for non-sufficient funds.

THE COURT: And that's an internal.
That's an Aneren internal docunent, correct?
That's not a bank docunent.

M5. HERNANDEZ: Correct. It's our own
internal treasury departnent docunent that
shows when his --

THE COURT: Wen you say "treasury
depart nment docunent,”

M5. HERNANDEZ: Aneren has its own

what do you nean?

internal treasury departnent.
THE COURT: Ckay, so this is -- when you

say "treasury departnent," you don't nean |ike

Departnent of the Treasury or sonething |ike
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that you're tal king about --

MS. HERNANDEZ: Aneren's --

THE COURT: Ckay, SsoO --

MS. HERNANDEZ: Yeah, so he's --

THE COURT: So, that's not --

MS. HERNANDEZ: Sorry.

THE COURT: So Aneren doesn't -- Aneren
doesn't have bank statenents?

M5. HERNANDEZ: | think we do, but it's
in -- it's -- they're not individually per
custonmer transaction. Like all the paynents
are pooled, and so it wll show a total dollar
amount. But | don't know if we have --

THE COURT: Well, let's say a paynent is
returned out of that grouping.

M5. HERNANDEZ: Right.

THE COURT: | woul d assune that the bank
woul d send sonething in relation to that.

Sone sort of correspondence, either email, a
letter, a statenent, sonething about that,
saying this item has been returned.

M5. HERNANDEZ: | m ght have to ask M.
Krcmar to explain what we get in response to
that, just so | don't m sspeak, but we did
provide M. Felber with an internal business
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record that showed the date that the paynent
was returned and why it was returned.

THE COURT: Ckay, but that is an Aneren
internal record. | think what he's seeking is
sonething fromoutside of that. Wuld you
| ook into that for ne?

M5. HERNANDEZ: In terns of what we have
fromthe bank? 1In terns of the non-sufficient
funds or why it was returned?

THE COURT: Yes.

M5. HERNANDEZ: Ckay.

THE COURT: Not asking Aneren to --

M5. HERNANDEZ: And if --

THE COURT: [|If you need a docunent or put
it inadifferent format. |'masking you to
check and see if you have that because | don't
feel -- | don't feel that request by M.

Fel ber, as limted as it is, is necessarily
irrel evant.

MR. FELBER  Ckay.

M5. HERNANDEZ: And | have Ms. Krcmar.
She's going to do anot her check again, but she
does not believe we have anything than what we
al ready provided. But we will certainly check

again to nmake sure.
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THE COURT: Thank you. What el se are you
seeking, M. Fel ber?

MR. FELBER  Qut bound phone call | ogs.
Those - -

THE COURT: For what period of tine? You
have -- when you say -- they are going to
object to every one of these where you say all
of this in regarding ny account since its
creation because that is going to go well
out si de the bounds of this conplaint.

MR FELBER | want May's of 2025, June
of 2025.

THE COURT: And you're tal king about
correspondence w th whon?

MR. FELBER W th Ameren -- so that woul d
have been -- that woul d have been the
di sconnect phone calls. That would have been
t he di sconnect phone calls that they listed on
sonme of them in the staff report that said
they could not get a hold. But those outbound
calls would prove they didn't call nme. But I,
| want a list to see if they actually call ed.
And she's saying that they don't provide a
l'ist.

THE COURT: Ckay. Wen was the -- they
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don't have to put anything into a format that
doesn't already exist in. So if they don't
have a list, they don't have to nake one for
you.

MR. FELBER  So how can we verify the
authenticity of it?

THE COURT: Well, we're working on that,
M. Felber. Al right, so when did this
conplaint start? | nmean, when did you first
say "Hey, | need to file an informal conpl aint
about this."?

MR, FELBER | filed it on June 30th,
because when | was actually technically
originally talking wwth Justin, | had no idea
what he was -- he was sayi ng.

THE COURT: And when was that? Wat was
the earliest date that you tal ked to hi m about
this particular conplaint?

MR, FELBER  June 30t h.

THE COURT: Ckay, so if Ameren was to
provide you all correspondence between Aneren
and you fromJune 15th of 2025 to current, it
woul d cover that tinme period, right?

MR. FELBER  Yes, Your Honor.

THE COURT: |s that sonmething Ameren can
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provi de?

M5. HERNANDEZ: Well, | would say that
besides the emails that M. Fel ber sent to us,
we woul d have al ready provided everything we
have between June 15th in 2025.

THE COURT: Okay. And then those other -

MS. HERNANDEZ: Sorry.

THE COURT: Those other emails are of his
creation in his own possession, correct?

MS. HERNANDEZ: Correct.

THE COURT: Ckay. M. Felber, you
nment i oned tracking cookies.

MR FELBER Al right, so when you need
an item So | believe it'sin -- it's in the
i nformal conplaint. The two docunents that
they have in there that show that they send
emails, they are cut off. The format of it is
not right, the netadata. So pretty nuch --
when you send a docunent via email, it's
called netadata. It has a data of indicators,
it has a security --

THE COURT: |I'mfamliar.

MR. FELBER  The whol e ni ne yards of

that. None of those docunents that they sent
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me lines up to any netadata and they were
created on spot to go to a conplaint. None of
them conplain -- so what Aneren has on them
they don't add up to the correct netadata and
it doesn't add up as an email in netadata.

It was never sent. So that's why --
okay, so when you get an email, it's listed in
form and it shows who your enmail provider is,
it shows so forth. Then it has the party's
nanme over on the right side as well too. As
well it has the tinme, it has the security
encryption layer, it has the tine-date fornmat
which here in the United States it's nonth,
day, year.

THE COURT: Correct.

MR. FELBER  They had it set as
international tinme on theirs, which showed a
bi g di screpancy. Plus it never showed an
exact send tinme. It never showed a
correlation of an a.m or p.m on it, and none
of the netadata to line up with the email. So
when you have an email sent, or if sonebody
sends you sonething, it has a tracking tine to
it.

So those, those emails that you said are,
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"Oh, well these are to |let you know that your
account is possibly going to be disconnected."
You would have an a.m and p.m wth it.

There was no a.m or p.m on those letters.

It was sent in international tine instead
of UStinme. But the netadata doesn't add up
that it was actually sent because it's not
lined up in the correct email header.

THE COURT: And why is this inportant?
What are you trying to establish?

MR FELBER It would show that they
never sent those out. They never sent them
They were internally created at the tine of
the informal conpl aint.

THE COURT: Aneren's response?

M5. HERNANDEZ: All of our emails that we
send to custoners are saved in our CRM system
as PDF files. That's the only thing we save
as a business record. W don't have a file
t hat keeps non- PDF copies of emails sent.

THE COURT: And why -- ny understandi ng
Is Staff Report already says you didn't get
your 10-day notice, correct?

MR. FELBER  Yes, Your Honor.

THE COURT: Ckay, so what additionally
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are you trying to prove here that you haven't
recei ved any di sconnection enmails?

MR. FELBER | did not get any
di sconnection emails. The June -- the June
23rd one if you | ook at the disconnect letter
that's in there, conpared to the My
di sconnect letter, it is altered in format as
wel |, too.

THE COURT: Ckay.

MR. FELBER |If you | ook at the headi ng
onit, it's altered.

THE COURT: Gkay. They've expl ai ned that
they don't keep that data, so |'mnot going to
require themto produce it. You have
provided, and we're going to get into that a
little bit, sonme docunents from your data
recovery conpany that you are wanting to use
as evidence.

MR, FELBER  Yes, Your Honor.

THE COURT: We will get into that, but
|"mnot going to require Aneren to provide
net adata. What el se are you | ooking for?

MR. FELBER  Pretty much that's it. The
statenent. It cones down to that.

THE COURT: Ckay.
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MR. FELBER It cones down to that. And
Ms. Hernandez, | even worked wth her or well,
|"ve tried to work with her on setting up an
established tine. So that way we could go
ahead and neet and get ny statenent as well,

t 0o.

THE COURT: W'l tal k about your
statenent here in a second. Aneren, let's
tal k about your data requests. What
out standi ng data requests you have that have
not been answered?

M5. HERNANDEZ: M. Fel ber has until
Cctober 7th to respond to mne. And we can --
iIf you want to go through nmy questions, | can
pul | those up.

THE COURT: |I'mnot interested in the
guestions as nuch as I'minterested in what
you're -- what you're -- what you' re | ooking
for from M. Fel ber.

M5. HERNANDEZ: It mght be easier to --
let me pull it up. Just a reference.

MR. FELBER  You asked for a copy of ny
bank statenent. You asked who, who the person
was.

THE COURT: Over. Let Ms. Her nandez
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answer, pl ease.

MR, FELBER  Onh, | apol ogi ze.

M5. HERNANDEZ: So we asked for -- sone
guestions based on emails that he had sent us.
We asked for a copy of the bank confirnmation
letter that he referenced in the email, any
copi es of docunents from his bank, whether
sent by paper or electronically, regarding the
1, 700 approxi mate paynent that is in dispute
in this case, the name of the bank for the
account that the $1, 700 paynent was nmade from
the nane on the bank account that the paynent
was made from the last four of the bank
account nunber, and any owners or authorized
signers on that bank account.

The nanmes of the individuals that
aut hori zed the $1, 700 paynent to Aneren. He's
alleged in emails that he has friends that
work wth Aneren. And so | asked himto nane
t hose individuals that he has spoken with
Wi thin Anmeren that he's spoken with regarding
his conplaint, and any other w tnesses to
t hose di scussi ons.

W' ve asked for -- he stated by emil

that he has a copy of an e-check that he

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Prehearing Conference Vol lll
Page 41

received fromhis bank, so | asked for a copy
of that, anyone he spoke with and their
contact information fromthe bank regarding
the $1, 700 paynent and the dates of those
conversations, any docunents showi ng that the
$1, 700 paynment cleared his account.

| defined what "cleared," neans as a
paynent that has gone through the banking
process of verification and fund exchange,
confirmng the funds are avail able and the
transaction is finalized, allow ng the noney
to nove permanently fromthe payer's account
to the payee's account. Let's see. He's
provi ded an el ectroni c docunent -- what he
states is an electronic treasury statenent.

| asked when those docunents were
created, the nane of any individuals who have
know edge of those docunents and their contact
information, M. Felber's relationship to
t hose individuals, and how M. Fel ber cane
I nto possession of those docunents.

THE COURT: And what docunents are we
sayi ng agai n?

M5. HERNANDEZ: It's in reference to a
July 17th, 2025, email sent at approximtely
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11: 35 a.m he states, "Good norning. See
attached el ectronic treasury statenent show ng
confirmation deposit of funds to Aneren

M ssouri . "

MR. FELBER  Yeah.

THE COURT: Anything el se?

M5. HERNANDEZ: Anot her docunent he
mentions in an email to us, "See attached VOF
letter.” |'massum ng that neans a
Verification of Funds.

MR. FELBER  Funds. Yes, sir. Yes,

ma'am  Sorry.

M5. HERNANDEZ: | asked the date that
docunent was created, the nane of the
I ndi vi dual who has know edge of this docunent,
and contact information for said individual,
the conplainant's relationship with that
I ndi vi dual, and how t he conpl ai nant cane into
possessi on of that docunent.

And then another email correspondence
where he says el ectronic check, EFT paynent
receipt. | asked for information on the date
t hat docunent was created, the nane of the

i ndi vi dual s who have know edge of that

docunent and their contact information, and
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conplainant's relationship with those
i ndi vi dual and how t he conpl ai nant cane |
possession of that attachnent.
THE COURT: Okay. Anything else?
M5. HERNANDEZ: No, that's all.

until October 7th to answer those or -- |

that correct, M. Fel ber?

THE COURT: Answer or object.

for docunents, | believe | have a 30-day
total .

THE COURT: | will ook and see. |
not know off the top of ny head.

MR. FELBER ESI and all that stuff.

offered --

|l ook it up. Now, noving on for a nonent

because that deadline hasn't passed yet,

tendency is to sit and wait and see what

VWhere are we? On Decenber -- go ahead.

nto

THE COURT: And you said that you have

S

MR FELBER: | believe so. To answer.

MR. FELBER: Correct. And then | have --

do

could be wong. | wouldn't be safe because |

THE COURT: That's why | said |I'd check.
If | don't knowright off, | generally try and

ny

happens with it. Nonetheless, and | et ne see.
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M5. HERNANDEZ: | do have one questi on,
Judge, and | don't know if we can address. |
understand the date hasn't passed yet. But |
have received an email from M. Fel ber saying
that I'"'mgoing to be required to pick them up
fromhis business council, | believe, at the
Comm ssion offices. | received an email from
M. Fel ber today stating that Cctober 7th |
woul d have to pick up those docunents.

And so | amconcerned in ternms of how
they will be delivered and whether | have to
personal ly go pick those docunents up versus
t hem bei ng sent, and al so having to pick them
up from soneone who's not been identified in
this case. And as |I've told the conpl ai nant
before, | can't speak to anyone regarding his
account that's not an authorized user on his
account .

O herwi se, | would be disclosing
confidential account information. So | can't
speak to anyone. Yeah, | can't speak to
anyone besides M. Fel ber.

THE COURT: Ckay, M. Fel ber, you've
asked themto provide discovery in a

particular way to you?
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MR, FELBER  No.

THE COURT: O you've asked to provide
di scovery in a particular way?

MR. FELBER  So, Your Honor, and, and
this is what -- hear nme out here, okay?

THE COURT: |'m anxious to. Because it
sounds like you're making it deliberately
difficult for them

MR. FELBER No, | amnot neking it --
Your Honor, when | get a piece of paper that
has a half cut off thing, what does that show
you? That shows you that sonebody didn't take
the tinme to actually do their job. They're
not giving you what you're supposed to. That
being said, I'mtired of the email back and
forth stuff. | would rather feel confortable,
especially giving ny docunents, know ng whose
hands they're going into.

|s that fair enough to say? Those aren't
just reqgular docunents hitting an enmail.

Those are ny docunents that | amgiving to
sonebody and | amtrusting themto do the
right thing. Keep in mnd here, the only

pi ece of docunent | have from Aneren is this

pi ece of paper from Aubrey Krcmar that can't
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even show anything that she says, "Ch, well,
this is a statenent."

THE COURT: And you will be able to, at
the hearing, point out all the flaws that you
bel i eve exist with that.

MR. FELBER So if | have --

THE COURT: Wiy do you not -- why do you
not file the -- well, let ne ask you this.

MR. FELBER | feel nore confortable --

THE COURT: M. Fel ber, have you filed --
st op.

MR FELBER  Sorry.

THE COURT: Have you filed anything in
this case under the H ghly Confidenti al
desi gnation yet?

MR FELBER | can't.

THE COURT: Wy not?

MR. FELBER  Because EFI S doesn't allow
me to.

THE COURT: | know, but 1've told you,
and |'ve given you an address to send it in.
Al'l you have to do is state that you want
t hose docunents designated as Highly
Confidential. If you just put in, you know,
the -- please see this notion, whatever | want

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Prehearing Conference Vol lll
Page 47

to request that the Judge | ook at and see
whether it's appropriate to filing.

If it is filed, | would like it filed
with a H ghly Confidential designation. |
gave you a protective order for just that
pur pose.

MR. FELBER  You did. | appreciate that.
However, also on that order as well, if you
| ook at nunber 2, which | want to reiterate,

It says, "All parties that have access to
H ghly Confidential materials nmust sign off on
an NDA. "

THE COURT: Onh, that's correct. And
that's inclusive of Ms. Hernandez, too,
according to ny order. I'mwell aware of what
my order says. But if you haven't filed
anything wwth a H ghly Confidenti al
desi gnation, and they haven't tried to | ook at
anyt hi ng because there's nothing wwth a Highly
Confidential designation, then they don't need
to sign anything yet because they haven't
attenpted to access anyt hi ng.

In order to access it, they wll have to
sign that NDA file it with our Data Center,

and our Data Center controls whether or not it
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can be accessed by Anmeren, and under what
ci rcunst ances.

MR. FELBER  She told ne she didn't have
to sign an NDA

M5. HERNANDEZ: And | will say, Judge,
that he is correct. | did not understand the
order to nean that attorneys, nor staff, nor
the Ofice of Public Counsel was required to
si gn.

THE COURT: Not usual. It's alittle
stricter than normal, but |'ve decided to try
and assuage M. Felber's fears. So if he
files those with a H ghly Confidenti al
desi gnati on, obviously you won't be able to
access themuntil you sign an NDA

M5. HERNANDEZ: All right. Well, I'm
happy -- |'mhappy to do that. And ny
under st andi ng of the protective order, too,
was that no internal enployees could | ook at
the information, only external consultants or
attorneys of record, so --

THE COURT: That's correct. | believe
that's an artifact fromanother order. If we
want -- if you want to discuss. Like, if you

have w t nesses that need to be di scussed,

888-893-3767 Lexitas operates in all 50 states and is licensed where required.
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179

LEXITAS




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Prehearing Conference Vol lll

Page 49

t hose docunents, |'d prefer to take that up
separately. But as for right now, the order
stands as it is, and no. No unless --

M5. HERNANDEZ: And that's fine, Judge.
| was -- that was just ny --

THE COURT: Yes. As of right now that
woul dn't -- that would -- that would apply to
I nternal Anmeren enpl oyees as well. Yeah.

M5. HERNANDEZ: So, yeah, if it conmes to
the point, I certainly will file a notion to
ask that that be anmended if there is
sonet hing, provided that | feel a wtness
woul d need to |l ook at to be able to evaluate
and --

THE COURT: (indiscernible) at that tine.

M5. HERNANDEZ: Yeah.

THE COURT: But with that in mnd, M.
Fel ber, that gives you a way to file those
Itenms, and Ms. Hernandez will have to fill out
an NDA to access them

MR. FELBER Al right. Because that was
a lot of our m scommunication there because
we, we went back and forth, and that was where
it was. And then | really started defining

it, and I'mlike, wait a m nute here. [''m
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like, | did. | think I sent her sonething.

THE COURT: It's unusual. And it's an
unusual protective order, and I went a little
bit further than | normally would to assuage
your fears.

MR. FELBER Al right.

THE COURT: Now, the bank statenent --
let's talk about that. It |ooks |Iike on
Decenber the 12th, Ameren requested a subpoena
duces tecumto get docunents, | believe, from
your bank.

MR. FELBER  Yes, Your Honor.

THE COURT: And then on the 15th, you
filed a premature notion to squash, that wll
be deni ed because it was filed before any were
Issued. So I'mgoing to |let you know ri ght
now, |'mdenying that. And then |I believe --
where is it? Judge Dippell issued the
subpoena on the 19th, and then you filed a
tinmely notion to squash also on the 19th.

Since that tinme, you ve also submtted
multiple notions to quash for ny
consi deration, that no party has seen yet.

And we'll address those at the end. Ckay, so

you' re noving to quash the subpoena?
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MR. FELBER  Yes, Your Honor, because
it's the sane stuff. So first and forenost,
di scovery wasn't requested. Nunber 1,

di scovery wasn't requested until Septenber.
During that time, | had all right -- every
right and ny right under Conm ssion rules and
regul ations to preserve any and all evidence.
The body attachnent order of your order did
not say for ne to send in that statenent at
that tine.

During that tine, | was actually trying
to work wiwth Ms. Hernandez via enai l
correspondence, which we argued back and forth
about the NDA. Now that we are clear on that,
| do feel nore confortable. However, 1, |
mean, | do -- | feel nore confortable, | have
time to answer ny discovery requests. | would
think that you would allow nme ny tine because
that -- only be where the subpoena would only
go ahead and followis if | didn't answer to
that discovery request. However, | plan on
fully doing that.

THE COURT: Okay. So you do plan on
di scl osi ng your bank records?

VR. FELBER: | do. Yes, Your Honor.
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That was the full intention. However, when we
were arguing back and forth about the NDA,
things went sour. That's ny fault, too.

THE COURT: Well, | think we've resolved
the NDA issue. M. Hernandez, do you want to
be heard on your subpoena?

M5. HERNANDEZ: Certainly. | nean, |
don't -- | don't see it as duplicative. |
think it's a request for information to a
third-party that can verify any information
the conplainant ultimately provides to ne. |
don't see the -- ny data requests were
specifically asking for a letter fromhis bank
or anything | would get fromthe --

It may include docunents because | did
ask for docunments relative to that $1, 700
paynment, but it's not exclusive of just that
docunent. So, | nean, | think even if | were
to receive information from M. Fel ber, |
woul d need a way to verify that the
information received is legitimate. And al so,
as a foundation issue at a hearing, | would
need a custodian affidavit froma records
custodian to --

THE COURT: Custodi an records.
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M5. HERNANDEZ: Yeah. Thank you. My
words stunbled up. | would either have to
call that individual as a witness or get an
affidavit fromthat individual that the record
provided is, you know, business record --
yeah, authentic. So, | nmean, | think -- |
mean, | understand where M. Fel ber thinks
that it's duplicative.

It certainly could provide sone of the
sane information, but it doesn't get around
the foundation issue | wll have if | don't
get it fromthe bank, nor does it get around
the issue, | think, in terns of verifying
information that M. Fel ber provides to us.

MR, FELBER | think it wll verify your
information if | can give you everything
directly fromthenselves. And I'll tell you
ri ght now, the subpoena that you're trying to
serve to Jeff Gty is useless. You would have
to go to Los Angel es or you would have to go
to New York because that's the custodial of ny
records fromthem

THE COURT: Well, you're noving -- you're
nmovi ng to quash the subpoena, M. Fel ber.

Your bank, to ny know edge, has not noved to
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squash t he subpoena, and the subpoena is
actually being served on your bank, so --

MR. FELBER They can't serve it on ny
bank without nme first. Under Conm ssion
rules, regulations, and tariffs in the State
of Mssouri, | have to be served first. So
go to -- | go to ahead and nove to i medi ately
quashed because in the State of M ssouri you
have to serve it directly to the -- ne prior
to the bank.

That's actually a state law. Let ne pull
it up for you. So that would be an invalid
subpoena, 100 percent. It would be an ill egal
subpoena. You just openly admtted to an
i1l egal subpoena. |In the State of Mssouri it
Is required that any bank -- M ssouri has one
of the highest ones in the state.

We actually have that provision to
protect us because, technically, your bank is
not the custodial holder. 1'mthe custodi al
hol der. Banks hold your financial records.

THE COURT: No, they're your records, M.
Fel ber. | agree.

MR. FELBER Hold on. I'Ill find the
exact statute. Statute RSMb 408. 63, M ssouri
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Ri ght to Financial Privacy Act, which provides
that --

THE COURT: M ssouri what? Hold on. And
| can read.

MR, FELBER  Which provides that "A copy
of the subpoena has be served on to the
custonmer on or before the date the subpoena is
served on a financial institution.”

THE COURT: Al right. Gve ne the
statute nunber again, please. 408 dot what?

MR, FELBER  408.683. You have to follow
the Mssouri R ght to Financial Privacy Act.
"1l tell you this right now, if you honor it,
|"'mcalling ny prosecuting attorney in five
mnutes -- I'mcalling the prosecuting
attorney in five mnutes after and | am goi ng
after you for that, Judge. | would recomend

THE COURT: No, that is fine. And |'m
going to say this -- I'mgoing to say this
right now | have warned you -- | have warned
you about nentioni ng outside actions that you
are pursuing that are not under the
jurisdiction of the Public Service Comm ssion.

| don't believe they have any rel evance in
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this case what soever, because so far nothing
has cone of them and so | amnot going to
al l ow you to do that.

You filed one docunent after | told you
not to with that in there. | redacted it.
But that's your only warning. Actions that
you are pursuing in other jurisdictions or
out si de the PSC have no relevance to this
case. And the only reason you can put those
in, just like you just said it now, are to try
and intimdate ne or the other parties.

MR. FELBER |I'mnot trying to intimdate
you. | just don't like the |aw being --

THE COURT: Wen you phot ograph a picture
of yourself out in front of a facility wth a
pi ece of paper that says "conplaint," you know
exactly what you're doing. So don't tell ne
that. I'mjust telling you right now. You do
it again, | wll dismss your case for failing
to follow a Comm ssion Order.

MR. FELBER  Can | speak quickly?

THE COURT: Sure.

MR. FELBER | don't appreciate that the
statutes get pickpocketed what are supposed to

protect people. That's why they're in place.
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It's called due process.

THE COURT: And |I'm | ooking at the
statute, and I'mgoing to |look at the statute
and decide how it applies. However, if |
decide that it doesn't apply, |I will issue an
order according to that. And | don't know
what this says, so I'mgoing to look into it.
But you have placed your bank records at
i ssue. Your conplaint did that.

MR. FELBER It did, Your Honor. And |
have the right to do it during nmy discovery
tinme, too.

THE COURT: You do. You have till the
7th to object.

MR. FELBER And | was never served a
copy of the actual --

THE COURT: Hold on.

MR. FELBER |'m al so supposed to be
served an actual copy, not redacted. M.

Her nandez sent ne a copy, redacted. | have
the right under -- that other statute with
what | had for the EFIS access. | have the
right to see that. So technically, this
subpoena that she has right here has to be

quashed.
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That's what |"'mtrying to tell you.
Because | don't have access to it. | have the
right to challenge anything in there. | can't
see one bit of it. [|'mbeing bl ocked fromny
own records.

THE COURT: Ckay.

MR. FELBER | can't see anything Hi ghly
Confident. That's what |'ve been trying to
tell you

THE COURT: We're going to get to that,

t oo, because that is an issue for ne.

MR. FELBER | haven't filed anything --
m nus the emails I have not filed one
derogatory filing statenent in this matter.
The emails are a whole different thing. |
just want ny -- it would be easier if |I'"mable
to do it nyself, knowng that it gets there.

But when | have to sit there and | have
to file sonmething and then hope that this gets
filed or that gets filed or this gets filed,
it is frustrating because then you have a
whol e bunch of stuff. She has a whol e bunch
of stuff. M. Pringle has a whole bunch of
stuff. M. Kerr does.

|"mnot trying to be ignorant about it,
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Your Honor. | think |I've done a very good job
With you on this matter, mnus us butting
heads on everything. Could | be a little bit
better on the emails? | could.

THE COURT: You have tapered down. But |
am hol di ng you nore and nore finally to the
requirements | would hold any attorney to. So
whil e you have tapered it down, and |
appreci ate that, you have to renenber why your
access was just restricted to begin with. And
It was because of abuse and harassnent.

MR, FELBER | know. And | wll
apol ogi ze for that. That was ny own
stupidity.

THE COURT: All right. W wll get to
that in a nonent. That's at the bottom of ny
list, the Felber EFIS access. Al right. |I'm
going to put -- okay, | can't do anything
about the subpoena at this nonent, but | wll
| ook over what you have provided, M. Felber,
consi der your argunent, and I wll try and
make a ruling before the end of this week.
Ckay.

|"mgoing to be out of the office

tonmorrow and Thursday, but | will be in on
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Friday and 1'Il try and issue sonething.

MR. FELBER And if you're really worried
about it, Ms. Hernandez, | can even push up ny
time alittle bit, so that way we can go ahead
and do that. |If you want to nane -- you
nei t her nanme of the person, correct? The
person - -

THE COURT: \What person -- what person
are we tal king about?

MR. FELBER  She said she needs -- she
needs whoever wites the verification and
everything. You need their information,
correct?

THE COURT: Ckay. But we're not going to
do that now I'mnot -- this is not -- this
Is not for the purpose of exchanging di scovery
in this.

MR. FELBER  Ch, okay.

THE COURT: So you have till the 7th to
answer, object according to you, plus
additional tinme, maybe on witten docunents.
| haven't |l ooked into that. [I'Il look into
t he subpoena. Now, |'ve already discussed
filing other actions, and that if you

menti oned other actions, that | will disn ss
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your case for failing to follow a Comm ssion
order. Let's talk about what you have sent ne
over the |ast few days.

MR. FELBER  Yeah.

THE COURT: kay. Over the weekend, you
sent in --

MR. FELBER  Duplicate of notions to
Quash and - -

THE COURT: 1, 2, 3, 4, 5, 6, 7, 8, 9, 10
docunents.

MR, FELBER  Yeah.

THE COURT: Just the weekend. Now, in
regards to the duplicate docunents, |I'mtrying
to give you your due process rights, but I'm
not going to allow you to step on the due
process rights of the other parties.

MR. FELBER  Under st and.

THE COURT: When you file a notion, and
then, before that notion is ruled on, you file
anot her three of the exact sanme notions over
the next few days with sone variation, that's
| nappropri ate because they don't know which
one to answer or whether they have to answer
all. So I'mgoing to reject duplicate

filings.
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So you have a notion to quash the
subpoena on -- |'ve heard Aneren. |f Aneren
wants to file a witten response, they're
wel cone to. But I'mgoing to reject for
filing those other ones. So let's | ook at
those. Gkay. That's mne. | don't know why
you sent ne sonething | did.

MR. FELBER | did? | apol ogi ze.

THE COURT: M protective order. You can
reference it. |If it's already in the case,
you can reference it wthout attaching it.

MR. FELBER. Okay. | just -- |
apol ogize. | put that in there just to show
it.

THE COURT: Now, this is interesting to
nme. Forensic Analysis Report, Mssouri Public
Service Conmission. And this | believe that
Dat a Recovery Service Consul tant, which
believe is a conpany of yours, did an anal ysis
of the legality of a Comm ssion order. |Is
that correct?

MR. FELBER | did that just -- that was
because of that, yes. Because we were
di sagreei ng on the NDA.

THE COURT: Ckay. Well, | let you file

888-893-3767 Lexitas operates in all 50 states and is licensed where required.
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179

LEXITAS




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Prehearing Conference Vol lll
Page 63

sonet hing from Data Recovery Services

anal yzing the emails because it's ny intention
to let you go down that road at the hearing if
you want to question the authenticity of their
emails wth your own anal ysis.

However, Data Recovery Services is an
LLC. They have not applied to intervene in
this case. They do not have an attorney
representing them which they woul d be
required to do to enter anything in this case.
Because they're not attorney. And they do not
have a right to do a legal analysis of this
case.

So I'"'mgoing to also be rejecting that
filing because whether Data Recovery Services
files it thenselves or you file it on their
behal f, it's not an appropriate filing.

MR. FELBER  Ckay. | probably shoul d
have filed a notion for clarification. That's
what | probably shoul d have done.

THE COURT: darification of what?

MR. FELBER O when it canme down to the
NDA, | apol ogi ze.

THE COURT: Ckay. But | think we've
sorted out the NDA now. All right. So it's
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my intention to reject nost of those for the
reasons given. Now let's nove on. Hold on.
Let's look. And then on Monday norning, you
filed a Motion to Conpel Conpliance with Non-
Di scl osure Agreenent Requirenents.

MR. FELBER  Which again, that was --

THE COURT: That seens noot at this
poi nt .

MR. FELBER  Yeah.

THE COURT: Do you want to withdraw that?

MR FELBER M ght as well.

THE COURT: (indiscernible) reject it.

MR. FELBER Go ahead and just -- |
W thdraw it.

THE COURT: And like | said, we gatekeep
that. |If she doesn't sign the NDA she
doesn't get to | ook at those.

MR. FELBER  Ckay.

THE COURT: And under the terns of the
NDA, she can't just go showing it to people.

MR. FELBER  Right.

THE COURT: Ckay. So that was Monday.
Later that Monday norning. What is this? You
want to explain this to ne? It says,

"M ssouri Public Service Conmm ssion, Septenber
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22nd, to the Honorabl e Conmm ssi oners,
Comm ssion Staff Regulatory Law Judge in
Anmeren Mssouri. | railed to replace the
Comm ssi on, Comm ssion staff, Regulatory Law
Judge in Anreren M ssouri on formal notice
regardi ng continuing issues. | reserve --"

MR. FELBER  Yeah, that was probably one
of ny other filings that | accidentally just
put in there. That was probably froma couple
of weeks ago. A lot of stuff, |I got so nuch -
- so | got a whole bunch of emails back from
you guys. No, | got the one email with a
whol e bunch of stuff in. So |I apologize if
that's --

THE COURT: WAait, |I'msorry, you got an
email fromnme? Wwo? Wen you say "from you

guys," that's a very broad thing. W have a
| ot of people here at the Conm ssion.

MR. FELBER | think it was in -- so back
-- a while back, last week, | got a |long
f eedback that was |ike 2,000 pages, which was
probably all the other stuff that you had seen
fromwhatever. And I think sonmehow it got
joined in there. So |I apologize if that was

reveal ed.
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THE COURT: GCkay. | don't renenber
seeing this before. It appears to just be
comments. | don't see anything derogatory
about it. And you're not threatening or
di scl osing that you've -- you're pursuing
ot her actions el sewhere. Wuld you like ne to
file this as coments?

MR FELBER  Sure.

THE COURT: And that's because | want you
to have a record, at least, that | am not
trying to prevent you from expressi ng your
di ssatisfaction. So that is the Septenber
Monday, 11:46 file. GCkay. And | believe |
got, maybe -- | got one yesterday afternoon, a
Motion to Conpel access to subpoenas. And
that's what you just expressed to ne,
basically, that you' ve received a redacted
form and cannot see portions of it.

MR FELBER Correct. | can't see -- |
can't see any bit of it. So |l have no idea.
| have no -- | nean, | -- pretty nuch when |
filed that quash, | assuned based -- | nean --

THE COURT: COkay. Again, | wll take a
|l ook at that, and | wll rule on that al ong

with the Motion to Quash. GCkay. Since those
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two seemgermane, and I will file that. | am
going to tell you, you cite a lot of |aw over
whi ch the PSC has no jurisdiction, a | ot of
federal |aw that doesn't cross wth us, and
sone state |law that doesn't.

And there's nothing intrinsically wong
with that, and you're welcone to do it, but it
may result in a lot of |aw being in there,
which is actually inapplicable to your case.

So which date? Wen was this? That is 1:41
p.m And | will say |I've noticed your notions
have gotten better.

MR FELBER  Thank you.

THE COURT: Al right. | appreciate you
| eaving out the vulgarity and nanme col um.

And you filed -- | believe there was one ot her
thing today, wasn't there?

MR, FELBER | think that was just for
t he records.

THE COURT: You filed a notion to
restore.

MR. FELBER  Yeah.

THE COURT: EFIS access. W're going to
address that in just a second. And nenorandum
supporti ng.
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MR. FELBER  Yeah, the nenorandum

THE COURT: Well, | agree. 1'mgoing to
bot h agree and di sagree with you on this. And
we're going to see if we can craft sonething
that wll work for you at this point in tine.
| still, given the nunber of repetitive and
dupli cate docunents, which | consider, you
know, when you're filing five things a day,
that is abusing the EFI S system

MR. FELBER Ri ght.

THE COURT: Especially when those are
repetitive. So | amnot willing to restore
your access to directly file anything at this
time. However, | do consider it extrenely
probl ematic that you can't see everything. So
| want to see what we can do about that. And
| wll let you know as soon as possi bl e.

MR. FELBER Ri ght.

THE COURT: My first -- ny first ideais
just to have the Data Center mail to you each
docunent, which would have a confidenti al
desi gnation, so that you would have a copy for
yourself to see. But | will also see if there
is an alternative way where we can give you

sone sort of limted access because | agree
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you have an absolute right to review those
things and | don't believe you can adequately
prepare to defend yourself or to prosecute
your case without it. So | wll see what |
can do about that and |'m genuinely sorry for
t hat .

MR. FELBER Ckay. And one nore thing to
add.

THE COURT: Hold on. So I'll put Fel ber
fee -- EFls excess denied in part. Look into
Fel ber access to confidential docunents.

Okay. Those were all the things on ny I|ist.
And | know this was a | ong pre-hearing
conference, and | knew it was going to be, but
| didn't like that | had to cone back

i medi ately after the | ast one because it
seened like there were a | ot of |oose ends
that didn't get tied up, and for whatever
reason generated a lot of notion piling here.

MR. FELBER  Your Honor, can | speak
qui ckl y?

THE COURT: Pl ease.

MR. FELBER | found nore further into
it, for bank records they have to be served in

M ssouri. W are one of the very few states
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because the M ssouri Right to Financial
Privacy Act codified at RSMo 408. 675 t hrough
408. 700.

"Before a bank can rel ease financi al
records in response to a subpoena, the
cust omer whose records are sought nust be
notified first. This gives the custoner a
chance to object or nove to quash the subpoena
if they believe it is inproper, due process
and privacy. Financial records are considered
hi ghly sensitive.

The statute recogni zes a custoner's
privacy interest and their bank records. So
the | aw requi res advance notice to the
custonmer prior to prevent secret fishing
expeditions." | have to have at |east 10
days' notice prior to the bank getting a --

THE COURT: | will ook at the 408
Chapter and see if any of it would be
applicable in this situation and see if there
is any of it which would relate to the
Comm ssion. However, the Conm ssion has no
jurisdiction over the 408 statute.

MR. FELBER Right.

THE COURT: But, as | said, | will --
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will rule on that on Friday. |'mbehind on a
| ot of stuff, but this will nove to the top of
my list. Anything else, M. Felber?

MR FELBER That is it. | appreciate
it, Your Honor.

THE COURT: | feel this has been a very
productive conference.

MR. FELBER  Yeah.

THE COURT: All right. That was
everything | had to talk about. Is there
anything else, M. Felber, that you wanted ne
to address while |I'm here today?

MR. FELBER | apol ogi ze for sending you
all the emails that | have. [|'Il stop. [I'IlI,
you know, let it go out its course and
everything. M. Hernandez, | plan on getting
you everything that you need. Don't worry
about it. And now that | have that done, that
makes ne feel better. So I'mglad that we got
that cleared up wwth the whole thing, and
| ook forward to sending it in.

THE COURT: Okay. Ms. Hernandez,
anything that Areren wants nme to address at
this point in tinme?

M5. HERNANDEZ: Nothing to address. |

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o b~ w N B

N N NN NN B B R R R R R R R
o A W N P O © 0 N O U0 M W N B O

Prehearing Conference Vol lll
Page 72

just wanted to clarify that | served M.

Fel ber with the data request on Septenber
17th. So the 10 days to object, 20 days to
respond.

MR. FELBER  Ckay.

M5. HERNANDEZ: According to the rules,
SO --

MR. FELBER Yes, sir. yeah. Yes.

THE COURT: 10 to object, 20 to answer?

MS. HERNANDEZ:  Yes.

THE COURT: Gkay. Thank you. Thank you
for clarifying that for ne. | don't -- I'ma
little light on that because | do |ess
di scovery in this world. Anything fromthe
Conm ssion staff, M. Kerr?

M5. KERR® No, | don't think we have
anything. | think we're fine.

THE COURT: Ckay.

UNI DENTI FI ED SPEAKER: |'ve got just one
t hi ng, Judge. Fromthe very beginning, this
kind of correction for the record. The Staff
Report does say that there was no violation of
the 10-day notice requirenent. So it's kind
of | wanted to make sure that was -- | think,

at the begi nning, we nmay have gotten things
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m xed up about what it said in there. So |
just want to nmake it clear.

THE COURT: Well, I"mnot striking the
Staff Report. That's just --

UNI DENTI FI ED SPEAKER:  Yeabh.

THE COURT: All right, thank you for
bringing that to ny attention, and that is
good to know. Wth that in mnd, M. Fel ber,
do you want to reassert your Mdtion to Strike
and have ne take a look at it? That is the
Septenber 5th Mdtion to Strike Staff Report
because they're saying that it says that they
di d not viol ate anyt hi ng.

So do you want ne to take a | ook at that
in regard to your Mdtion to Strike?

M5. KERR: That's correct.

MR. FELBER | would. Yeah. | would
take a |l ook at it because --

THE COURT: Al right, | wll put down

that you're -- let's see. |'ve got subpoena,

add to that and Motion to Strike Staff Report.

And for the record, in the transcript, | wll
-- where is that? Were's the strike? Ckay.
|"d originally asked you if you w thdraw

on your Motion to Strike, you said, "Yes." |
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want to note for the record that that
wi thdrawal is canceled and | will address the
Motion to Strike Staff Report.
MR, FELBER: Yes, sir.
THE COURT: Al right. Hearing nothing
else, I1'd like to thank you all for your tine
today. As | know, as | noted before, | know
this went on a long tinme and so | appreciate
everybody's tinme. At this tinme, I'mgoing to
adjourn this pre-hearing conference and we
wll go off the record.
MR. FELBER Al right, so.
M5. KERR: Thank you.
UNI DENTI FI ED SPEAKER: Thank you, Judge.
MR. FELBER O ose.
(End of audio recording.)
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CERTI FI CATE OF TRANSCRI PTI ONI ST
|, STEPHEN OMONDI, do hereby certify:

That said audio transcription is a true
record as reported by ne, a disinterested

per son.

| further certify that | am not
interested in the outcone of said action, nor
connected with, nor related to any of the
parties in said action, nor to their

respective counsel.

I N WTNESS THEREOF, | have hereunto set

ny hand this 2nd day of October, 2025.

WMJW

St ephen Onondi
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