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The foll ow ng proceedi ngs began at 6:33 p.m:

JUDCGE CLARK: Let's go on the record. (ood
evening. It is Septenber 22nd of 2025, and the current
time is 6:33 p.m The question and answer portion of
t he hearing just ended. |If you had questions about this
rate increase case, | hope you were able to get those
guesti ons answer ed.

The M ssouri Public Service Conm ssion has set
aside this tinme for a local public hearing in File
WR- 2025- 0294, a small conpany rate case which is
captioned as In the Matter of a Small Conpany Rate
I ncrease for Raytown Water Conpany.

My nane is John Cark. |'mthe Regulatory Law
Judge presiding over this hearing. The M ssouri Public
Servi ce Conmi ssion regul ates the rates charged by
I nvestor-owned utility conpanies in Mssouri to ensure
that those rates are just and reasonable. The
Comm ssion also regul ates the quality of service and the
safety of operations of investor-owned utilities.

The Commi ssion is nade up of five
Comm ssioners: The Chair of the Conm ssion, Kayla Hahn,
and Comm ssioners M da Col eman, d en Kol kneyer, and
John Mtchell. One Comm ssion seat is currently vacant.

The Comm ssioners are appointed by the

Governor to a fixed termand confirnmed by the Senate.
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The Comm ssion enploys a staff of engineers,
accountants, attorneys, financial analysts, and other
specialists in the field of utility regulation.

Commi ssi oner Kol kneyer, would you |ike to nake
any openi ng remarks?

COWM SSI ONER KOLKMEYER:  Yes, please. Good
eveni ng everyone. | want to wel cone everyone here to
the public hearing. W have not nade a decision in this
case. W've not seen any evidence in this case
presented to us. And the reason why is this is the
first step in a public hearing is to have a public
hearing so we can hear from you

And the other thing, and I wanted to say too,
because Commi ssioner Mtchell and | are the only two
here, it's like the other Conm ssioners don't care.

Yes, we do care. The thing of it is, Conm ssioner
Mtchell and | are fromthis region. So we cover the
public hearings that are in this region. Likew se, |
typically don't go to St. Louis and Poplar Bluff for
those hearings. So that's what we do. W kind of

di vide the hearings up. So the other Conm ssioners are
online listening. So thanks again, welcone here to the
hearing, and we wel cone your comments. Thank you.

JUDGE CLARK: Thank you, Conm ssioner

Kol knmeyer. Now, there's a court reporter who is
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transcribing everything that's being said so the
Commi ssioners can review this later.

"Il begin by asking counsel to enter their
appearance for the record. | know there's not counsel,
but I'mgoing to ask that Raytown Water Conpany
acknow edge that they're here. Wuld you use the
m cr ophone.

MR. CLEVENGER  Yeah. |'m Neal d evenger,
Presi dent of the Raytown WAater Conpany. And |I've told
you all about nyself earlier. W're here for the
heari ng and questions, no questions but the hearing.

JUDCGE CLARK: Thank you very much. On behalf
of the Comm ssion Staff.

M5. KERR: Carolyn Kerr on behalf of the
Conmi ssion Staff.

JUDGE CLARK: And on behalf of the Ofice of
t he Public Counsel.

MR. CLIZER  John C i zer.

JUDGE CLARK: Thank you, M. Cizer. 1It's ny
under st andi ng that we only have a coupl e peopl e here.
| f either or both of you would Iike to provide comments
to the Comm ssion today about this proposed rate
increase, |I'mgoing to open this up in a second and
you' Il be able to cone up.

Now, there aren't a | ot of people here so I'm
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not going to put a definite tine or time limt you to
about three mnutes or so. |'mnot going to do that. |
am going to ask that you kind of stay on point and if it
starts to get repetitive, I wll let you know.

As Conmm ssi oner Kol kneyer said, the Comm ssion
won't be able to answer your questions today and that's
because we're at the start of this case and they have to
remain inpartial until after an evidentiary hearing is
presented, if there is an evidentiary hearing. |If you
have questions that were not answered during the QA |
woul d ask you to speak to representatives fromthe
conpany, the O fice of the Public Counsel or staff here.

Wth that in mnd, is there anybody who woul d
like to offer cooments to the Conm ssion at this tine?
Pl ease conme up, sir. \Wien you get up here, I'mgoing to
ask you to state and spell your nane for the court
reporter.

MR. HOFFMAN. My nane is Ryan Hof fman, R-y-a-n
Ho-f-f-ma-n.

JUDGE CLARK: And Ryan, would you raise your
ri ght hand and be sworn. Do you solemly swear or
affirmthat the coments you' re about to give the
Comm ssion at this hearing are the truth?

MR. HOFFMAN: | do.

JUDGE CLARK: \What would you like to tell the

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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Comm ssion this evening?
MR. HOFFMAN: | just wanted to nmake a conment

about there's only a couple of residents here this

evening. | know for nyself the notice cane in the mail
with my bill. | received that today. | got hone at
5:00. | opened up nmy mail. That's when | found out

about this hearing. So |I'"msure there's a |ot of
residents that would |ike to speak, especially on a 24
percent increase. That's quite a chunk. W' ve had

several increases in taxes here in Raytown here recently

I n the past couple years. |I'msure a |lot of people
would like to speak. |'mnost definite that a | ot of
peopl e don't know about it. Just like nme. | just
happened to -- normally | wouldn't open ny mail as soon
as | get it. It's a day or two later that | go through
my mail. So | just happened to cone across it.

O herwse, | wouldn't be here either. So | just wanted

to et you know.

JUDCGE CLARK: You said you got your notice
today or has it been sitting around and you just opened
It today?

MR. HOFFMAN. It cane in the mail today. |
received ny water bill today. Notice was in with the
water bill.

JUDGE CLARK: Thank you very much. Do you

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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have any ot her comments for the Conm ssion?

MR. HOFFMAN: | do not.

JUDGE CLARK: Appreciate your comrents.

MR. HOFFMAN:.  Ckay.

JUDGE CLARK: |Is there anybody el se here who
would |ike to cooment to the Conmm ssion? Wuld you
pl ease state and spell your nanme for the record.

M5. MJURRAY: darissa Murray, Cl-a-r-i-s-s-a
Mu-r-r-a-y.

JUDGE CLARK: And do you solemmly swear or
affirmthat the coments you' re about to give the
Comm ssion are the truth?

MS. MURRAY: Yes.

JUDCGE CLARK: \What would you like to tell the
Comm ssion this eveni ng?

M5. MURRAY: It's redundant for sone, but ny
concerns and reason for comng tonight is because | am a
preferred stockholder with the Raytown Water and there
was a decision not to pay dividends for a quarter. So
t hey' re behind on dividends. And also one of ny stocks
has matured and | wanted to cash in but unable to do so.
So that just gave ne a | ot of concern.

My ot her concern was about the rate increase
and how that noney was going to be utilized. So they

did -- water did answer, you know, they planned nore

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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infrastructure, things like that. And hopefully some of
that woul d be able to, you know, get us caught up on our
di vidends. And you know, the ability to cash out once

-- because the tinme has matured. So those were ny

concerns. And then | had -- there's been a water main
break at ny corner. It's been there for a couple
nonths. Like | said, it's not gushing. It just needs
repair. | told themit's probably on the list but, you

know, Chickie (phonetic spelling) took ny address to
make sure, sonething they're going to -- will be
repai red hopefully soon, as soon as they can get to it.

And then | did ask also were they having
problens with recruitnment, because |I'man HR
professional. So | knowit's been difficult. One of
the nost difficult jobs right nowis hiring, because
everybody is | ooking, especially in this area, needs to
hire. But you know, wages are |low. But prices continue
to increase exponentially and, you know, there is the
need back to -- I'mcircling back to the need to, you
know, cash in ny stock. So those are my main concerns.

JUDGE CLARK: Did you bring the water main
break to the conpany's attention?

MS. MURRAY: Yes. And | did share the
address, sir, yes.

JUDGE CLARK: | appreciate that. [|'mjust

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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trying to gauge this to understand. So as a preferred
stock owner, what's your position on the conpany's
request for a rate increase or do you have one?

M5. MURRAY: Selfishly, to be honest, |I'm
hopi ng that they get the noney so they can pay ne.

JUDGE CLARK: That's what | was thinking.

M5. MJURRAY: |'mjust being honest, because,
you know, | just, you know, that was the agreenent and |
just want themto be able to keep the agreenent.

JUDGE CLARK: That was ny assunption when you
said that they had suspended the dividends. Are you a

Rayt own Wat er custoner?

M5. MJURRAY: | ama Raytown Water custoner.
Yes, | do live in Raytown proper. That's how | was
notified of the stock. It was inny bill. It was
inserted in the bill. That's how | knew about -- well,

the way | knew about this neeting, unlike that
gentleman, it was included in ny notice about they're
going to nmake the decision on dividends Cctober 1. So
that's how | knew about this neeting was because that

was as a stockholder | guess that's how | got the

letter.
JUDGE CLARK: Were you also inforned in your
bill?
MS5. MURRAY: | don't recall. To be honest, |
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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don't recall

JUDGE CLARK: Well, thank you so much for your
comments. |I'msorry. Hold on just a second.
M. dizer, you have a question?

MR. CLIZER  Just a couple quick questions.
When you said you tried to cash in your stock, you tried
to redeemthe preferred stock, did the conpany tell you
they wouldn't or that they couldn't redeemthe preferred
st ock?

M5. MURRAY: | requested the stock in person
with Neal once and he said that he could probably do it
in June. Now, | requested it probably in March or
April. Wen | learned that they couldn't pay dividend,
| was nervous. Plus, |'ve had sone personal issues that
| need sonme noney to cover and so he said he didn't
think it would be a problem And then | enmail ed
Chickie, and | can't renenber who el se was copi ed, and |
did not get a response.

MR. CLIZER: Just regarding the main break, |
know t hat the judge asked you if you had brought it to
their attention. | wanted to nake sure | understood the
timeline. You said that break had been around for |ike
| think you said two nonths. |[|s that accurate? Do you
know where in that two-nonth tine franme the conpany was

aware of it? Has it been leaking for two nonths and it

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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just now becane aware or was there sone reason the
conpany was aware for sone portion of that two-nonth
peri od?

M5. MJURRAY: To be honest, | did not call it
in. I1t's nmy neighbor's yard. And he does over the

road. So he's not -- he may be gone for weeks at a
time. | don't know when he called it in, but I know he
di d because the cone -- | saw the cone was there shortly

after | noticed the break just on ny wal ks because |
coul d see the water com ng up.

MR. CLI ZER: About how | ong has that cone been
there? Rough estinate.

M5. MURRAY: At |east probably six, seven
weeks maybe.

MR CLIZER: Al right. Thank you. Thank you
very nmuch, Your Honor.

JUDGE CLARK: Thank you for your comments.

MS. MURRAY: Thanks.

JUDGE CLARK: | believe those are the only
people here. Are there anybody el se here that | m ssed
that would Iike to offer comments to the Conm ssion? |
see no one.

Comm ssioner Mtchell, would you like to nake
a closing remark?

COW SSI ONER M TCHELL: Sure. Thank you,

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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Judge G ark. On behalf of the entire Conm ssion, |
t hank our wi tnesses for com ng out tonight and sharing
your thoughts and opinions with us. It will be hel pfu
for us to have your information as we go through this
process and hear all the evidence and ultimtely nake
t he deci si on about this.

| think here in just alittle bit the judge
wi || have sone instructions to submt comments in an
alternative format on the Conm ssion's website. So if
you have friends or nei ghbors who weren't able to be
here tonight, didn't get a chance to be here tonight,
maybe di dn't know about the neeting, please help us
spread the word that it's not too late to submt
comments. There's still an open process to do that.
The judge will have some information for you on that.

Agai n, thank you for being here and we
appreci ate your commrents.

JUDGE CLARK: Thank you, Conm ssioner
Mtchell. [I'd like to thank all of our participants
today for offering their testinony and comments to the
Comm ssion. As Comm ssioner Mtchell said, if you have
addi ti onal coments you'd |like to nake or if sonmeone you
know was unable to attend and conment today, you can
still comment on this rate case by making witten

coments by contacting the enmail address PSC, that's
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Public Service Conm ssion, pscinfo@sc. no.gov, by
contacting the Ofice of the Public Counsel. They've
been very graci ous about seeing that conments get filed
Wi th the Conm ssion about cases. O by going to the
Public Service Conmm ssion's web page and you'll find a
link there to comment about cases.

Because we have a nunber of cases going at any
point in tine, if you do decide to go and comment, be
sure and include the case nunber. The case nunber in
this case is WR-2025-0294, and that nmakes sure that it
connects with the correct case.

Agai n, thank you for your participation today.
Wth that, | wll conclude this local public hearing and
we wll go off the record. W' re adjourned.

(WHEREUPQON, the proceedi ngs concluded at 6:48
p.m)
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CERTI FI CATE OF REPORTER

STATE OF M SSOURI )
COUNTY OF COLE )

I, Beverly Jean Bentch, RPR, CCR No. 640, do
hereby certify that | was authorized to and did
stenographically report the foregoing Public Service
Commi ssion Local Public Hearing and that the transcript,
pages 1 through 15, is a true record of my stenographic
not es.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, attorney, or counsel of any of the parties,
nor aml| a relative or counsel connected with the
action, nor aml financially interested in the action.

Dated this 29th day of Septenber, 2025.

By, Jean, Bordedo

Beverly Jeii Bentch, RPR, CCR No. 640
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