;

Missouri-American Water Company
Case No. WR-2003-0500

Schedule AJV - 3: As-Is Call Center Costs

-Schedule AJV-3

(1) [May - October 2003 Call Center Charges (Actual)’

1,611,614

(2){Annualized Chﬂg_és

3,223,228

(3) |Local Call Center Costs®

b

878,917

"l a) |en] |

(4) [TOTAL Call Center Asds Costs

1. Actual Service Company charges billed to MOAW
2. Refer to Staff Data Request No. 110 for local cost value
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