Exhibit 14

and
Cellular Telephone Product Agreement

[ PRINT FIRMLY THREE COPIES |

"Application Date Activation Date

Agent/Sales Person OLD

Account Number ESN# | e s S
NEW

Mobile Number (MDN) (L) : ESN#

MIN  ( )
Manufacturer/Model

NWiiC USE ONLY |

( )
Primary Number#  PRONE sttt s b $
( ) ( ) e ACCESSOMIBS cvoevervaeneeises st ss et es et ss et $
Partner Number # Partner Number #

INSTAIAHON .. eeie et s e esee s saes e saeanns $

Belance Due $
Billing Name

& Charge to Account L]$
Attention Cash[1$
Check LJ$
Mailing Address Credit Card (13
Purchase Order []#
City State Zip Code
- : B Long Distance Carrier Selection NWRC Iniials X
Street Address (if Above is P.O. Box) K
(mark one) Customer

( ) { ) - . Initials
Business Phone Home Phone 1 Mo. {7 24 Nios. % 12 Mos. X i

Contract End Date
Service Commitment begins with the activation date.
EARLY TERMINATION CHARGE OF $200.00.

End User (if different than billing name)

, ik
Drivers License # . State Sales Person Initials ~ Service Establishment Charge ... $25.00 Initials x
{Charge will appear on first months bill.)

Social Security # Date of Birth o vt

Plan

Monthly Charge

Company Name
Included Minutes

Corporate Address o Night & Weekend Minutes
P Calis must originate or be received on NWMC cell sites in local coverage area.

Additional Peak/Off-Peak Charge

City State Zip Code
State Incorporated Year Incorporated Type of Business Voice M,ai!: ,,,,,,,,,,, 0O
{ ) o ... Call Forwarding....... I
Bill- Payment Contact Name & Number
Call WaIING ..ot e ]
3-Way Calling ......oocvrrrvnerirniininnces ]
MIODIE-O-MODIIE ...t i

Employed By (Company Name) S Calls must originate or be received on NWMC cell sites in local coverage area.

Detailed BlING ..o I
Month/Year Employed Cccupation/Position  Partial Detail Billing .......... O
No Detail Billing ]
Major Credit Card (MC, Visa, AMXPRS, Discover) Exp. Date Email Billing 0
( ) ( ) Address:
Current Service Phone # Previous Service Phone #
Caller ID VORIV
Credit Check # Deposit Amt. $ . TN PIAN e !
. — » . TeXEMESSAQING 1vivirreriviriisiccmsemeesesesie e e [
Tax Exempt LiFederal L. State (Tax Certificate Required)
Data O
Handset COVEIRgE .....ooveevieinineee e AccEPE
Decline [

1 understand and agree that the above information will be used to establish this application for cellular radio service and/or equipment. | understand that a suitable deposit may be
required for service and/or equipment. This application becomes a contract upon the establishment of service. | authorize and instruct any person, consumer reporting agency or @
credit reporting agency to.compile and furnish NWMC witly any inforrmation it has on'me or the entity on whose behalf F am making this application.

Customer hereby authorizes NWMC 1o periodically review Customer’s account information for the purposes of evaluating NWMC's service offerings to the Customer.
| ACKNOWLEDGE THAT | HAVE READ AND UNDERSTAND ALL OF THE TERMS AND CONDITIONS ON THE FRONT AND BACK OF THIS CONTRACT AND | AGREE TO BE BOUND THEREBY.

If signing on behalf of an entity, | represent that | am duly authorized representative of the entity shown under “Billing Name” above; and | have submitted this application in the capacity
indicated as my “Title” below. If | am representing a corporation, | acknowledge that the execution of this document has been authorized by all necessary corporate action.

X . S
Customer Signature/Authorization Date Printed Name Title Sales Manager Authorization Date

White — MWIC Yellow — Cusiomer Copy Pink — Agent
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Exhibit 14

itigns specified hergin and at rates, and charges established from time to time. Every use of the term “you” or “your”
s behalf you are acting in submitting tius application for service and/or equipment.

Northwest Missour Cellutar (NWi4
in this Contract includes you. individualiy,

3, prowvides celiular service on the terms and con
it @ any company or gther antity on

. AVAILABILITY OF LIMITED SERVIDE - Service Is generally available to celiuiar maobile radio units (cellular telephones) sguipped for tis service and when within the range of cell slies located in the

service ared.
Sarvice is furnished for use by you or vour auhonized user. A telephone number may not appear in more than one mobile radio unit. Qrders including those which involve the start change or
discontinuance of service, vell be accepiad by NWHC only from you or your authonzed agent.

You have no property right in fie telephane number, except for any rights federal law grants you, NWC reserves the right o assign, designate, or change such number when in fis sole opinfon, such
assignment, designation ar change is reasonably necessary in the conduct of its business.

SERVICE COMBITMENT - You have contracted 1o have MWMC provide you service or the term specified on the front of this Contract under the he of Service Commitment. The ferm of your
Service Commitmernt baging with.the first day your senvice is activated. Atthe end of your Service Commitiment the term of this Contract shall De deemed automatcally renewed on the same terms and
conditions contained heren for a subsequent term, and shall continue wntil terminated by either party.

You understand and agree that NWMC damages rising out of any breach of your service commitment will be difficutt, if not impossible, o determine. THEREFORE, IF YOU TERMINATE YOUR
SERVICE BEFORE EXPIRATION OF THE TERM OF YOUR SERVICE COMMITMENT. YOU HEREBY AGREE TO PAY THE EARLY TERMINATION CHARGES FOR LIQUIDATION DAMAGES N
THE AMOUNT SPECIFIED HEREIN TQ COMPENSATE NWAC FOR ITS COSTS, INCLUDING COSTS OF ACTIVATION OF YOUR SERVICE, INSTALLATION, ANTENNA, MINUTES OF USE AND/
OR OTHER SERVICES WHICH WERE PROVIDED BY NWMC TO YOU IN EXCHANGE FOR AND IN RELIANCE UPON YOUR AGREEMENT TO THE SERVICE COMMITMENT. Your Service
Contract and commigment cannot be assigned without the consent of NYWMC,

DEPOSITS - Al any ime, NWMC may require you to maka a suitable deposit o be hald by NWWMC, and vau hareby grant NWMC a security interest in such deposit, 1o secure the payment of all sums
due hereunder and on other account(s} for which vou are responsible for payment, as well as, the performance of all other obligations you may have to NWMC. whether now existing or hereafter arising,
Interest may accrue on cash deposit at rates astablished by NWMC. or. if required at thal rate required by state law for the period during which it s held by NMWRMC. Upon termination of senvice, NWMC
may apply your deposit and any interest accrued thereo irst 1he outstanding amounis due hereunder. or against the cutstanding amounts dus on any other account{s} for which you are responsible
for payment, of any other amounts you owe NYEHC, MWHIC may reauirs an additional depostt at any {ime during your service commitmant,

RATES, CHARGES, ARND PAYIMEMT - You
{0 your mobile number, including cellular artime char

seceve monthly biffs which are due and to be paid in full on the due dale shown on the bill. Your are responsivle to pay NWRMC for alt charges assessed
on the subscribed systen: and charges incurred on other celiular systems {roamer charges), recurring monthly access, optional features, if any,
any toll charges assessed to your mobiie number, calls, third party hilled calis 1o your mobiie number, roaming administrative charges. interconnectionfand charges, applicable taxes and other
charges or calis billed fo your mobile number. You may also have to pay a fes 1o begin service or reconnect service. We also charge monthly fees (such as universal service and ragulatory fees) related
1o our governmental costs. These feas are not taxes and are not required by faw and are subject to change without notice. You accept responsibifity for outgoing and incoming calls to and from your
celfular telephone. Chargeable time for calls originated or received by & celtular tetephone begins when the signal connaction is established 1o the carrter facilities and ends when the cellular telephone
signals call disconnect at the carrier's tacitities ("Cannected Call’). These charges are assessed based upon connaction 1o the carrier facilities. regardiess of whether the call is completed. When using
the Call Waiting or 3-Way Calling Features, you will be billed for the duration of each connected call from connection to-final disconnect. Local airtime rates and peak/off paak hours vary by market. There
is a minimum charge for each Connscted Call. Airtime is hilled in increments. Actual afttime usage s rounded up to the nexi increment for bilfing purposes. Monthly recurring charges are bitied a bill cycle
in advance. You agree that proration of charges has haen explained to you, NWHC reserves the right fo increase any and all rates, make changes 1o your subscribed airtime plan and change its pealk/
off peak hours upon thirty {30} days notice 10 you irfime rate plans and to change available rate ptans if you no
longer qualify for the rate plan to which you are subseribed. upon thirty (30} days notice 1o you. You may, during that thirty (30) da choose from other available rate plans, Shouid you fail to select
another avaltable rate plan within that thirty (30} day period, you agree that NG may assign vour service 1o a comparable avaliable rate plan. You sponsible 1o notify NWMC in wiiting of any
disputed charges within sixty (601 days of the date of the initial charge, If you do not notify NWHC within that time periad in the manner stated. you have waived your right to dispute those amounts or
procsdures in question.

TAXES - The price of the Service does not inciude sales, use, excise. ad valorem, property or any cther tax now or which roay be herealter imposed, directly or indirectly. by any governmental authonty
or agency with respect to the Service Customer shall pay such taxes dirsctly or reimburse NWRC for any such taxes which NWRG may be required to collect or pay immediatety upon the invoicing of
any such taxes.

NOM-PAYHENT/BREACH - The coliection fes shall in no avent sxceed the amount prasaribed by lavwe A charge inan amount of no tess than $30.00 will be made by NWMC for any check or other
negotiable instrument tendered by you and retumed unpaid by o financial institution for any reason, and NWMC may demand payment by money ardar, cashier's check or similarly secure form of
payment, at NWMC's discretion. You shall pay to MWHC all costs and expanses, including without limitation, reasonable attorneys’ fees, the feas of any collection agency, and court costs incurred by
NWMO in exercising any of its rights or remedies hereunder when enforoing any of fhe lerms, conditions or provisions hergol.

CREDIT HFORRATION - You consent o NWHMO's disciosure of accomyt information o or from cradit reporting agencies, credit bureaus. wivate credit reporting associations, or to or from other
providers of celfutar service at any time during your senvice with NWMC.

TERMIMATION OF SERVICE - You may terminate service by notifying |
10 pay the eatly termination charge to MWWG for iquidated damages in |

WG, 1 you terminate service before the completion of any service commitment other than a month 1o month term, you agree
he amount set out on the front of this contract and as deseribed in Paragraph 2 herein in the amount of $200.00.

iC he

under, of non-payment of any amount due NWRHC on other cellular accouni(sy for which yoy are responsible for
nt, or for non-payment for any other se : oF equipment furnished in connection with your celilar phone, or upon violation of any of the conditions of this Contract. including fraud,
\biect to any applicable ragulation or tariii. NWIIC may by notice to yeu. witheut incurring any habilily, either temporarily discontinue your service. or terminate your sérvice and this Contract, NWMC
may also terminate service in the avent of your insolvency. recewvership. volumtary or involuntary bankruptey. assignment for the hanefit of creditors or sale of substantially all of your assets.

MWMC may. terminate your sendce for pon-payment of &

NWRIC may terrainate vour servics i 50% of your calls ave not oripinsied/received on MWHC towers in the focal coverage area, which consists of Alchison, Gentry, Holt, Nodawsy and
Yorih counties. if stilt under contract, vou will be requirad {o pay an ewly Irmination charge of $200.00 and final billing.

Service may also be refused or discontinued without notice o the event that 1) service is used in such @ manner that wili adversely affect NWMC setvice to others or is otherwise in violation of any
Faderal Communication Commission Rules or Regulations or state. federa! or loval la ices are not available from the network provider or its successcr: 3) your credit information provided 10
NWRMC is inacourate; or 4) NWC becomes aware of facts indicating that your credit standing has ted, NWMOG reserves the nght to require a deposit for continuation of service, if NWMC deems
such advisahle. in the event your services are inlerrupted a restoral fee may be applicable. 1 you are not satistied with the cellular service provided by NWMC. you can cangsl your new contract or revert
back i your original contract. # you are an @xigting custom hin Bfisen (15) days of the date of activation, All equipment inciuding your wireless phone and any accessories associatad with the
contract must be retumed within the fifteen (15} day period in ke new condition and in originat packaging with all components and paperwork. A fee may apply for excessive wear or use of the equipment,
ieft up to the discretion of NWIC, up 1o $200.60. Applicabls taxes and surcharges are nonrefundable and will be bilied to you for the period up ta the 15 days in which you have service. if the bill is left
unpaid, you will be in default of the signed contract and the agreed early tarmination charges of $200.00 as listed above will apply. If federal law requires, you will be allowed to have your wireless
elephone number moved to another provider of cellular service (ported) at the ime of termination of this Contract. Only currently-active. numbers may be so ported. In order to be eligible to port a
s phone number, you must have your new service provider raquest that your then-current number be ported on your behaif prior fo terminating your service under this Contract. Porting of a
phone number does not relieve you of any obligations remaining or atherwise owed under this agreement, inciuding. but notlimited 1o any unpaid balances, early fermination fees and charges
associated with actually porting the number. MUMBERS THAT HAVE BEEH DEACTIVATED ARE MOT CURRENTLY-ACTIVE WIRELESS PHOME MUMBERS AND CANNOT BE PORTED.

CELLULAR TELEPHOMES - Except as provided in Part 11 below, MWIMC is not responsible for the installation. operation, quality of sransmission or maintenance of your cellular telephone.

if your equipment is stolen, you are responsible for all cellular service charges untit the thelt is reported to NWMC and evidence of the theftis provided to. NWMC {i.e.. stolen police report), directly. by
calling the customer service number at 1-800-331-8341

You understand that in the event of non-payrment of charges, vour phone service may be suspended and the cellular radio system may be programmed to refuse service to the equipment on which the
delinquent charges ware incurred untit payment in full is made. You agree to advise any prospective purchaser of the equipment of any such.charges outstanding. We may change a veireless phone's
software of programming over the sir without notice and without your prior consent, This might affedl data stored on your wireless phone, or the way you've programmed it. Your wireless phone
may also contain software that prevents it fram being used with any ofher company’s wirsless service, even if you leave us. Your cellutar phone may not be compatible with another wireless carrier’s
network and may not be capable of accessing all services or features offered by MWRIC or another wireloss canter,

NUHIC LIGITATION AND CORDITIONS OF LIABILITY: INDEMMITY - Service may be temporarily interrupted. including dropped calls, delayed or otherwise limited due tor 1) transmussion lmidations
caused by aimospheric and other conditions; 2} the availability of radio frequency channels; 3) system capacity limitations: 4) coordination with adjacent cellular companies; 5) equipment modifications,
upgrades, relocations, failures, repairs and/or similar actvities; and 8) negligence of MWMC. NWHC therstore assumes no duty to provide uninterrupled service 10 you of your authorized user. NWiMC
shatt have.no fiability ang no credits shall be given far any of the above referenced conditions arising out of interruptions. delays, or fatlures in lransmission as well as: 1) your negligent or willful act: 2)
the failure of equipment or service nat provided through NWIG facilities: or 3) the tailure of services not provided to NWMC: or 4) acts of God, fire, riots, Government authorities o other causes beyond
the control of NWMC.

You agree that the fiability of NWRC, if any. for delays and failure in transmission of service {senvice problems) to you, whether caused by the negligence of NWHMC or otherwise, s hereby limited to the
attowance of a oredit in the form of an adjuatment for no more than the charges billed by NWMC {0 you for cellular service for the period during which the service problem ocourred, except that no credit
shall be given for recurring monthly charges. if any, for & service problem of less than 24 hours duration, No credit shall exceed the cellular service charges bitled for the period during which the service
problem occurred. Mo credits shall be given to dropped calls. NWRMC has the right to require that credits be applied for upon written request and to deny any request for credit for an alleged service
problem where the evidence of such problem is inconclusive. or the request is othenwise unwarranted or ins Nt

Except as provided ahove, you hereby agree that NWMC shall not be liable for, and shall be held harmiess by you from and against, and you agree (o indemnify NWMC for, any and all claims and
damages, of every kind, including damages to vour vehicle, personal injury and specitically special o consequential damages, arising out of the use of any service and/or equipment provided under this
Contract, as weil as any damages arising out of or atiributed, directly or indirectiy. to service problems or use of the cellular senvice and/or equiprment by you and any third party. You understand that, for
an additional fee, speakerphone equipment 1s available from numerous sources. This service enables you 10 use your celiular telephone without holding the receiver, thereby allowing you to use both
hands while operating your motor vehicle.

GOVERNING LAY - This Contract shall be governed by the laws of the State of Missourn.

LONG DISTANCE INDENMIIFICATION - NWMC will make every effort 1o ensure your celiular phone is connected to the fong distance carrier of your choice. in the event your celiular phone is
inadvertently cornectad to a different long distance service, MWHMC will be iable only to. the extent of connecting your celiular service to your chosen iong distance carrier at the earliest apportunity atter
vou notify NYMC. NWMC will not be respansitile for any charges incurted by you with another distance carrier or any othar charges. Calling plans which include long distance service are based upon
the use of the NWIMC-designated long distance carrier. Designatinn of an alternate long distance carrier by you may result in your incuning toll charges even under such calling plans.

PARTH TERMS AND CONDITIONS FOR SALES OF CELLULAR EQUIRHENT - In addition o the terms and conditions in Part 1, the folfowing prowisions apply 1o saies of celiular equipment.

[l

ACCEPRTANCE - This Contract is an offer by you, which will become a Contract when acknowiedged in writing by NWMC,

DELIVERY, INSTALLATION ARD TITLE - You will be required o deliver your vehicle or your celiular unit 10 the location agreed to for installation services. Upon receipt of payment in full, title w0 the
equipment shall transfer to you. You grant o NWC a purchase mongy security interest in the equipment ordered under the Contract and in the procesds thereotl in the amount of the equipment
purchase price.

LIGITED WARRANTY - MWHC is the ownar of the equipmeni free kom all hens and encumbrances. other than any purchase money secunly interest retained by NWMC's supplisr(s). EXCEPT AS
PROVIDED. 1N ANY APPLICABLE, EFFECTIVE MANUFACTURER'S WARRANTY, OR AS OTHERWISE PROVIDED IN THIS PARAGRAPH, NWMC MAKES NO WARRANTIES OF ANY KIND,
STATUTORY, EXPRESS OR lMPLIED, TO YOU OR TO ANY OTHER PURCHASER OR LESSEE OF THE EQUIPMENT WATHOUT LIMITING THE FOREGOING. NWMC SPECIFICALLY MAKES NO
WARRANTY THAT THE EQUIPHENT SOLD HEREUNDER IS FIT FOR ANY PARTICULAR PURPOSE. YOU ALSO AGREE THAT THE LIABILITY OF NWMC FOR ANY BREACH OF THE IMPLIED
WARRANTY OF MERCHANTABILITY SHALL BE LIMITEDR TO THE REPAIR OR REPLACEMENT OF ANY DEFECTIVE PART OF THE EQUIPMENT SOLD HERBUNDER, YOU HEREBY WAIVE ALL
OTHER WARRANTIES. QUARANTEES, CONDITIONS, OR LIABILITIES, EXPRESS OR 1MPLIED, ARISING BY LAW OR OTHERWISE INGLUDING WITHOUT LIMITATION, CONSEQUENTIAL,
SPECHAL. O INCIDENTAL DAMAGES, WHETHER OR NOT OCCASIONED BY NWHC'S NEGLIGENCE AND INCLUDING WITHOUT LIMITATION. LIABILITY FOR ANY LOSS OR DAMAGE
AESULTING FROW THE INTERRUPTION OR FAILURE IN THE OPERATION OF ANY EQUIPMENT PROVIDED HEREUNDER, NWMC is not iable for damages to your vehicle which may result from
instaliation of service or squipmant Dy any person who is not an employee of NWRC,

DAYEENT TERMS - Payment is due in full with the execution of this contract by vou, or as otherwise agreed 1o by the parties. A monthly late charge shall accrue on any amount remaining unpaid, at the
tesser of one and one hall percent (1 1/2%;) per month or the maximum rate permitied by applicable law,

FCO MATTERS - You are solely responsible for compliance with Federat Communication Commission rules and with the rules and regulations of any other federal, state or local regulatory agency.
Neither NWMG not any of its employees is an agent o represeniatve of you in Federal Communication Commssion matters or otherwise,
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t114A South Mam - P.0.Box 551 - Maryville, Missouri 64468

(660) 532-3334 (BO0 331821
ADDENDUM TO CONTRACT
DATE:
| | . give my consent for my
Spouse to be able
to receive information on my account 1

also give consent that my spouse be able to renew. trade, extend. or disconnect my

account

[ understand and agree that this contract addendum will become in affect when
acknowledged in writing by Northwest Missouri Cellular.

Signature of customer Signature of Spouse

i

Signature of NWC personnel

State of Missouri
County of

On this day of in the year before me,

&1 (name of notary). a Notary Public in and for
said state, personally appeared
(name of individual), known to me to be the person who executed the within addendum
to contract, and acknowledged to me that (he, she, they) executed the
same for the purposes therein stated. :

seal

Notary Public
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1114A South Main -
16601 582-3334 (SO0 335-6341

COSIGNER CONTRACT SUPPLEMENT

DATE: CSR:

PRIMARY ACCOUNT NAME:

ACCOUNT NUMBER:

SERVICE NUMBER:

COSIGNER NAME:

COSIGNER ADDRESS:

COSIGNER HOME PHONE: WORK PHONE:

DRIVERS LICENSE NUMBER: STATE:

SOCIAL SECURITY NUMBER:

DATE OF BIRTH: CREDIT CHECK #:

DEPOSIT AMT:
L, acknowledge that [ have read and understand all of the terms and conditions on
the front and back of the Primary Account Holder’s contract number and [ agree to by bound
thereby.

[ authorize and instruct any person, consumer reporting agency or credit reporting agency to compile and furnish NWMC with any
information it has on me. ’

I understand if the primary account holder stated above terminates the contract early or breaches the contract for nonpayment, I will be
responsible for the contract for which it states and responsible for any monies owed to NWMC including early termination fees.

I understand I, and the Primary Account Holder are both authorized to make changes to the contract including changes to the rate plan
or features. However, both of us must sign any contract extension if a cosigner is deemed necessary at that time, which will be
determined based on credit history with NWMC.

Cosigner’s Authorized Signature/Date Primary Acct. Holder’s Signature/Date

Printed Name Printed Name
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(660) 582-3334 (800) 331-6341

NWMC CONFIDENTIALITY CLAUSE
EMPLOYEE NAME:
DATE:
Certain items you see, hear about, or have access to, contain confidential information. NWMC prohibits
you from providing this information to sources outside our organization without written permission based
upon the documentation that we have in place, including the following:
Any financial information regarding our company or customers (deposit information, revenues); any
customer information retained within their account (customer must sign documentation allowing other
individuals access to their accounts); any employee information (home phone numbers, addresses, etc.),
among others.
Disciplinary action will result if this clause is violated.
SKYNET CONFIDENTIALITY:
NWMC employees will have access to user name and password information for SKYNET customers.
Due to the delicate nature of this information, NWMC prohibits you from using this information yourself,

or providing this information to sources outside our organization.

If you violate this clause there will be zero tolerance and you will be dismissed immediately from
Northwest Missouri Cellular.

This form will be filed with your employment information.

EMPLOYEE SIGNATURE DATE

MANAGER’S SIGNATURE _ DATE
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