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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of Missouri-American Water 
Company’s Application for Certificates of 
Convenience and Necessity Authorizing it to 
Install, Own, Acquire, Construct, Operate, Control, 
Manage and Maintain Water Systems and Sewer 
Systems as an expansion of its current CCNs in 
and around the Cities of Maplewood, Branson, 
Garden City, Purcell, Hickory Hills, Emerald 
Pointe, Shell Knob, Arnold, Fenton, and Hallsville, 
Missouri.  
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File No. WA-2026- 0075  
  

 
 

NOTICE OF MAILING 
 

COMES NOW Missouri-American Water Company (“MAWC”), and for its Notice of 

Mailing states as follows to the Missouri Public Service Commission ("Commission"):  

1. On September 24, 2025, MAWC filed applications seeking an expansion of its 

existing Certificates of Convenience and Necessity. The expansion would authorize MAWC to 

construct, install, own, operate, maintain, and otherwise control the water and sewer systems in 

various areas in Missouri.  

2. Commission Rules 20 CSR 4240-50.060(2) and 20 CSR 4240-60.050(2) require 

that MAWC provide notice of the Application to all customers within the requested services areas.  

3. MAWC hereby provides notice to the Commission that on October 15, 2025, it 

mailed to each of the customers a notice in the form of the letter attached hereto as Appendix A. 

(Nothing else on this page) 

  



2 
 

WHEREFORE, MAWC submits this Notice of Mailing to the Commission.  

Respectfully submitted, 

 
Dean L. Cooper, Mo. Bar #36592 
BRYDON, SWEARENGEN & ENGLAND 
P.C. 
312 East Capitol Avenue 
P.O. Box 456 
Jefferson City, MO 65102-0456 
Telephone: (573) 635-7166 
Facsimile: (573) 635-0427 
dcooper@brydonlaw.com  
 

 
 
Timothy W. Luft, MBE #40506 
Rachel Niemeier, MBE #56073 
Corporate Counsel 
MISSOURI-AMERICAN WATER  
COMPANY 
727 Craig Road 
St. Louis, MO 63141 
 (314) 996-2279 (Tim) 
 (314) 996-2390 (Rachel) 
timothy.luft@amwater.com  
rachel.neimeier@amwater.com  
 

ATTORNEYS FOR MISSOURI-AMERICAN WATER COMPANY 

 

CERTIFICATE OF SERVICE 

 I do hereby certify that a true and correct copy of the foregoing document was sent by 
electronic mail to all counsel of record this 17th day of October 2025. 
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10/15/2026 
 
Dear Missouri American Water Customer, 
 
Missouri-American Water Company (MAWC) has filed an application for certificates of convenience and 
necessity (CCNs) with the Missouri Public Service Commission (MoPSC) to adjust the boundaries of its 
approved utility service territory in your service area Arnold Wastewater to establish that your utility 
service is clearly within MAWC’s certificated service area.  The MoPSC will review the petition and issue a 
decision. There are no steps you need to take for your service to continue. The issuance of the 
requested CCNs will not impact your existing service from MAWC or the rates charged. If you have a 
non-emergency question about this matter, you may email us at welcomemoaw@amwater.com. 
 
If you would like to make written comments or receive additional information, you  
may contact the MoPSC directly at: 

Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, Missouri 65102 
Telephone: 1-800-392-4211  
Email: pscinfo@psc.mo.gov 

 
In addition, you may also provide comments or request additional information from the Missouri Office 
of the Public Counsel (OPC), a state agency tasked with representing the interests of the public in 
proceedings before the MoPSC, by contacting the OPC directly at: 

Office of the Public Counsel 
P.O. Box 2230 
Jefferson City, Missouri 65102 
Telephone: 1-866-922-2959 (toll free) or 1-573-751-4857 
Email: opcservice@opc.mo.gov  
 

Comments may also be submitted electronically using the MoPSC’s electronic filing system at 
https://psc.mo.gov/General/Submit_Comments. From this webpage, click “e-Filing Instructions” under 
the heading “Submit Comments in Writing” for instructions on how to submit comments by mail, phone, 
email, or through EFIS. When submitting comments, please reference Case No. WA-2026-0075 
 
 
Our team of dedicated professionals is committed to providing exceptional water, wastewater and 
customer service. From customer service representatives to plant operators, our employees recognize 
the critical role they play in meeting your daily water and wastewater service needs. You will notice our 
employees are easily recognizable as they wear uniforms and carry company identification. 
 
As a subsidiary of American Water, we have been providing reliable service to Missourians for more than 
140 years. We are a proud community partner, dedicated to making your customer experience a 
pleasant one. 
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