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THE COURT: |1'mgoing to go ahead and
start. This is a prehearing conference in
case nunber WC-2025-0334, Roger Barber v.

Li berty. It's 2 o' clock on Cctober 23rd,
2025. I'mKarolin Wal ker, the regulatory | aw
j udge assigned to the case. And we wll be
recording the conference. This is a
prehearing conference.

|'"d like to start with entry of
appearances. The conpl ainant, M. Barber, you
can tell us your nane and, if you want to,
your address, but you don't have to. This is
a public forum so any information you give
woul d be public. You're not required to give
your address. So if you could introduce
yourselves, that'd be great. GCkay. | can't
hear you. | still can't hear you.

Let me send Emly an email. Okay. |
just sent Emly an email. She is recording
the conference. M. Barber, we cannot hear
you. Carolyn, can you hear hinf

M5. KERR  No.

THE COURT: So it's not just ne.

M5. CARTER M. Barber, if you join by

phone, you have to |ike double unnute. You
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have to unnute both on your conputer and on
your phone.

THE COURT: Ckay. M. Barber, last tine
we called -- you called us and we did it by
t el ephone, can you do that again? He can't
hear us either. Al right. 1've asked Emly
to call himbecause last tinme he joined us by
phone and we could hear him Carolyn, did you
have a cell phone nunber for hin? WAs that
you last tine do that?

M5. KERR No. | think it was -- it was
Ross. Curt, do you have a cell phone nunber?

THE COURT: Onh, it was Curt.

MR GATELEY: [|I'msorry, | do not. And
Russ is at great school, so he's, he's out of
St at e.

M5. KERRR Onh, let ne see if -- let ne
see if it's --

M5. WALTHERS: |I'msure | can find it in
epis. Just give ne a nonent, if you don't
m nd.

M5. KERR. It's on the conplaint.
There's a phone nunber on the conplaint.

THE COURT: | think Emly's checking it
right now If | get out of this WbEx, |I'd
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have to sign out to get into the conplaint, so

MR. BARBER  Can you hear ne on ny phone?

M5. KERR  Yes.

THE COURT: Yes.

MR. BARBER  Ckay.

THE COURT: Perfect. GCkay. WM. Barber,
can you introduce yourself, please?

MR. BARBER Yes. M nane is Roger
Bar ber .

THE COURT: Ckay. Let's have entry of
appear ances for counsel. Staff counsel, would
you please go first?

M5. KERRR My nane is Carolyn Kerr. |'m
Staff counsel for the Public Service
Comm ssi on.

THE COURT: Al right. And for the
Conpany?

M5. CARTER Diana Carter for Liberty
Utilities Mssouri Water, LLC

THE COURT: O fice of Public Counsel ?

M5. MARTIN: Anna Martin, representing
the O fice of the Public Counsel.

THE COURT: And | guess Curtis has |eft
us.
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M5. MARTIN. |Is there a way to nute Roger
Barber, or there's a problem | think?

THE COURT: There's an echo on your
phone.

MR. BARBER Yeah. I'mtrying to figure
out. I've turned ny vol une down.

THE COURT: Well, let nme tell you what's
going to happen in this conference. | want to
tal k about whether or not there's any
opportunity for resolution of the issues.

M. Barber, are you -- | mean, you're
going to have to tal k about settlenment. [|I'm
going to exit the call so that you can talk to
the attorney fromLiberty and Staff counsel in
the O fice of Public Counsel about the issues
i n the case.

But | just want to tell you what | see
right now The Staff counsel's report says
that the violations that you had in your
conpl ai nt have been taken care of. And |
guess what I'm-- | want to take the
tenperature of the roomand see if you feel
the sane. |1'd like to know what it is you
woul d i ke fromthe case.

MR. BARBER Settled, and there's,
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there's nothing I could actually say. | nean,
the thing was about, all of a sudden the

pri macy fee showed up with no warning and had
never been on the bills before. That's where
it all started. | nean, they've already been
gi ven 186 percent increase just this year.

THE COURT: Well, | understand what your
Issues are. | want to know what it is you
hope to gain by taking the case to heari ng.
What woul d you |i ke out of that?

MR. BARBER Well, | think they should
have been up front with everybody. | nean,
even the M ssouri Public Conmm ssion had no
idea of it. The Departnent of Natural
Resources didn't know it. Nobody knew this
was comng. It just all of a sudden showed
up. Wien | contacted the Conm ssion and |
called -- contacted DNR, they were totally
astounded as | was.

THE COURT: GCkay. |'m hearing your
I ssues; |I'mnot hearing what it is you want,
what the end result you would I|ike.

MR. BARBER Well, | just want themto be
up front with everybody. Like this |ast

postcard they sent out about this audit. That
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was a good thing.

THE COURT: Ckay. Al right. Are you
Interested in having a hearing?

MR. BARBER No, if we don't need to.

THE COURT: Gkay. | think what |'m going
to --

MR. BARBER As |long as everything has
been addressed.

THE COURT: Ckay. And let nme ask the
other. Staff counsel and counsel for Liberty,
are you interested in the hearing, or are you

happy with the issues being resol ved?

M5. CARTER | can speak. For Liberty,
we believe we have addressed all of M.
Barber's issues. | would say, though, on the
primacy fee, M. Barber, | don't renenber that

being part of this conplaint, but that is a
pass-through to the governnent, and is not a
new charge. So if you have other questions on
that, we can follow up separately.

MR BARBER No. | had it explained to
nme through the DNR.  So, ny thought was, was
it had never been on any of the bills in four
years that | had been here until this, this

past August.
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THE COURT: How about the O fice of
Publ i ¢ Counsel ?

M5. MARTIN. The Ofice of the Public
Counsel is -- if M. Barber is confortable
wi th how everything' s gone on, we are okay
with not having a hearing. | don't know if it
woul d be appropriate, Judge, but, M. Barber,
i f you could contact ny email to kind of spell
out. I've just been a little confused. |
just want to make sure -- | just would |ike
clarity on the issues that you' ve been having
so that we can nake sure that they are fully
t aken care of.

MR. BARBER  Yeah. |If you could send ne
that email .

M5. MARTI N Yeah.

THE COURT: Ms. Kerr?

M5. KERR Well, it's like you said, the
I ssue was that Liberty addressed all the
I ssues for M. Barber. So all of those issues
actually have been resolved, and there doesn't
seemto be a reason or a need to have a
heari ng.

THE COURT: GCkay. |'m hearing consensus

fromall parties on this case. So |I'm going
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to -- I"'mstill going to issue an order
because | think it's inportant for M. Barber
and for the public to have a discussion of
what happened in the conplaint and the
resolution. But I'll issue that order
probably | ate next week. Really |ate next
week, because I'min trial next week, and then
the week after arguing in the Western
District. So I'll be back to being a judge in
two weeks. So | wll do that.

And | want to thank you-all for being
persistent through all these technical issues
and the issues that we've had with this
conference. Thanks, everybody, for com ng
back and com ng together and doing this, and
t hanks, everyone, for working on this
conplaint so we could work it out.

And, M. Barber, thank you for bringing
this to the Commssion's attention. W really
appreci ate your conplaint and your
participation.

And with that, I'mgoing to tell you-all,
good afternoon and have a great day.

MR. BARBER You as well. Y all have a

great afternoon and a bl essed weekend.
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THE COURT: All right. Bye-bye.
M5. MARTIN. You as well.
MR. BARBER  Thank you. Bye-bye.
(End of audi o recording.)
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|, LEAH M, do hereby certify:

That said audio transcription is a true
record as reported by ne, a disinterested

per son.

| further certify that | am not
interested in the outcone of said action, nor
connected with, nor related to any of the
parties in said action, nor to their

respective counsel.

I N WTNESS THEREOF, | have hereunto set

ny hand this 29th day of October, 2025.

L eahMl.

Leah M

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




Transcript of Proceedings

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

October 23, 2025 1
9:20 blessed 9:25 Company
1 appropriate both 3:1 418 D
186 6:6 8.7 bringing 9:18 | Complainant |, g.55
arguing 9:8 2110
’ but 2:12 5:17 laint Department
2 as 6:19 7:7 7:178:79:5 | compian 6:14
9:24 10:2 3:22,23 4:1 _
_ ' ' by 2:24 3:4,7 520 7:17 9:4. | Diana 4:19
2 24 ) . '
ask 7:9 6:9 17,20 di ,
2005 25 iscussion
: asked 3:6 Bye-bye 10:1, | computer 3:1 9:3
23rd 2:4 assigned 2:6 3 conference District 9:9
A astounded c 2:2,71,8,205:8 | pNR 6:18
6:19 9:14 7:22
about 5:9,12, | at 3:15 call 3:75:13 | confused 8:9 | y5ing 9:15
156:2258:1 | attention 9:19 | called 3:4 anzsensus double 2:25
. . 24
ag;i‘”y 6:1 attorney 5:14 | 618 down 5:6
' audio 107 cannot 2:20 contact 8:8
address 2:12, ' 20 Q- contacted
oA care 5:20 8:13 E
. arolyn 2:
addressed August 7:25 38 4¥14 could 2:153:8 | echo 5:3
7:8,14 8:19 o 6:18:8.14 - .
] . either 3:6
fter 9:8 B Carter 2:24 9:17 .
a : 4:19 7:13 email 2:18,19
afternoon back 9:9.15 | case 236 | enrps | 8815
i Barber 2:3,10, | 5:16,246:9 5:14,157:10 | EMily 2:18,19
again 3:5 20,24 3:34:3, | 825 8:2,4 36
ahead 2:1 2,1,19,2150651121, cell 3:9,12 counsel's Emily's 3:24
all 3:6 4:17 2374716 | charge 7:19 5:18 end 6:22 10:7
62516 72, | 5184714, | checking 3:24 | COURT 2:1, | entry 2:9 4:11
148:19.20.25 1 209:21824 | 0 gq 23331324 | o i a0
9:12 10:1 103 clanty e 4:5,7,11,17, '
: comfortable : even 6:13
already 6:5 Barber's 7:15 ! 2.1,245.3,7
_ 8:4 6:7,207:2,5,9 bod
Anna 4:22 b 37 . everybody
ecause 3: coming 6:16 8:1,17,24 6:12,24 9:14
any 2:135:9 9:2,7 0:14.15 10:1
7:23 o _ = _ everyone
appearances efore 6:4 Commission Curt 3:12,13 9:16
210 4:12 believe 7:14 4:16 6:13,17 | Curtis 4:24 everything
it bills 6:47:23 | Commission's i
appreciate 9:19
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS




Transcript of Proceedings

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

October 23, 2025 2
everything's going 2:15:8, |in 2:23:19 5:1 8:3,16
8:5 12,13 7:5 5:8,14,16,19 K 10:2
exit 5:13 8:259:1,22 ;:2,31,23 9:4, Karolin 2.5 me 2:18.23
: gone 85 = ' 3:17,20 4:3
explained . 66 Kerr 2:22 5.7 7:9 22
7:21 good 7:19:23 | 'Ncrease o 311 17 22 a1a
government |n2f.olr3mat|0n 4:4,14 8:17, ' 511
F 7:18 ' 18 Tent 15
) interested . ] e
fee 6:37:16 | 9reat 2:16 7:3.11 kind 8:8 mind 3:21
3:15 9:23,25 ' knew 6:15
feel 5:22 , into 4:1 ' Missouri 4:20
guess 4:24 know 5:23 613
figure 5:5 5:21 introduce 6:815 é'6 :
find 3:19 2:15 4:8 ' moment 3:20
first 4:13 H issue 8:19 L Mr 2:10,20,24
ol 7190 9:1,5 3:3,14 4:3,6,
ollow 7: . .
happen 5:8 issues 5:10, last 3:3,7,10 22215'259;171-;123
f01r5 ?17914915210 happened 9:4 156:8,21 6:24 1.4 16 21 84 |
7:10,138:20 | NapPy 7712 e il | late 9 7,14,209:2,
9:2,3,11,14, having 7:3 . 3411'13 law 2:5 18,24 10:3
. | 4a,1l,10,
16,18 86,11 19’24 5:23 left 4:24 M3$ 222,23 -
: : ) :11,17,19,
forum 2:13 hgirsé.gfg, 6:5,8,14.15, let 2:18 3:17 4141 99
four 7:23 -0,0 % 16,21 7:21,23 | 5:77:9 5:1’7.1’3 8"3
i : 8:6 9:17 P !
from 5:14,24 | N€aring 6:9, Let's 4:11 16,17,18 10:2
825 20,21 7:3,11 it's 2:4.23 _
8:6,23,24 3:18.22 8:18 Liberty 2:4 mute 5:1
front 6:12,24 o ' : :
here 7:24 9:2 ;‘ig i3lg'19 my 4:3,9,14
fully 8:12 hobe 6:9 T : 5:6 7:22 8:8
pe % 3 like 2:9,25
G how 8:1,5 5:23,24 6:10, N
join 2:24 22,24 8:10,18
gain 6:9 I joined 3:7 little 8:9 njrgtal42:11
GATELEY _ ) s ) 9,
3:14 idea 6:14 judge 2:68:7 | LLC 4:20 Natural 6:14
ge.t 3254:1 | 'f 2111524 .9:9 ong 77 need 7:4 5-22
) ' 3:17,18,20,25 | just 2:19,23 B
give 2:13,14 5:22 7:4,19 3:20 5:17 6:6, M never 6:4 7:23
3:20 8:4,6,8,14 16,23 8:9,10 new 7:19
given 6:6 important 9:2 make 8:10,12 next 9:6.7
go 2:14:13 Martin 4:22
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS




Transcript of Proceedings

October 23, 2025 3
no 2:22 3:11 school 3:15 taken 5:20
6:3,137:4,21 P R see 3:17,18 8:13
Nobody 6:15 part 7:17 really 9:6,19 5:17,22 taking 6:9
not 2:14,23 . ) seem 8:22 talk 5:9,12,13
314 5:9 6:21 participation reason 8:22

) P 9:21 . ) send 2:18 technical 9:12

7:18 8:6 recording 2:7, 814
, _ parties 8:25 19 10:7 ' telephone 3:5
nothing 6:1 sent 2:19 6:25
395 5:18 pass-through | regulatory 2:5 : ' tell 2:11 5:7,
now: s. ' 7:18 remember separately 17 9:22
ng.rgkizrzgﬁ past 7:25 716 7:20 temperature
percent 6:6 report 5:18 Service 4:15 522
O Perfect 4:7 representing Settled 5:25 thlz?)r.]g 911,18
persistent 4:22 settlement :
o'clock 2:4 9:12 required 2:14 5:12 thleénks 9:14,
October 2:4 phone 2:25 resolution should 6:11 hatd 216
of 2:93:15,25 3:2,8,9,12,23 5:10 9:5 showed 6:3, :
giéié;g - 4:35:4 resolved 7:12 16 That's 6:4

T I 4:8,1 21 sign 4:1 them 6:23
62101416 |P'ease 4813 | 8 J
7:14,17,23 postcard 6:25 | Resources sorry 3:14 then 9:7
8:1,3,8,13,20 | prehearing 6:15 speak 7:13 there's 3:23
9:310:7 2:2,8 result 6:22 spell 8:8 5:2,3,9,25 6:1

Office84:231,23 primacy 6:3 right 3:6,25 Staff 41215 these 9:12
5:15 8:1, . . . . St
7:16 411611 511872 | 5:.14187:10 | they've 6:5
on 2:43:1,22, : : ,
L oaee | probably 9:6 start 2:2,9 thing 6:2 7:1
234:35:36:4 2:3 4
roblem 5:2 Roger 2:34:9 .

:15,19, : . started 6: in 11,
7:15,19,23 P 51 tarted 6:5 think 3:11,24
8:5,11,25 public 2:13,14 _ State 3'16 5:26:117:5
9:16 4:15,21,23 room 5:22 ' 9:2

. . . . still 2:17 9:1 .
opportunity 5'1%3 6:138:2, | Ross 3:12 this 2:2,7,12
5:10 39:3 Russ 3:15 sudden 6:2, 3:25 5:8 6:6,
16 15,24,25

order 9:1,5 T
other 7:10,19 8:10,12 9:13,15,16,19
out 3:15,25 q;_elsg“ons said 8:18 those 8:20
4:1 5:6 6:10, :

say 6:17:15 take 5:21 thought 7:22

says 5:18 through 7:22

888-893-3767

www.lexitaslegal.com

Lexitas operates in all 50 states and is licensed where required.
Nevada Registration #116F - California Firm Registration #179

LEXITAS




Transcript of Proceedings

October 23, 2025 4
9:12 with 2:9 6:3,
. w 12,24 7:12
time 3:3,7,10 '
8:5,6 9:13,22
to 2:1,6,9,11, :
012 146233.1 Walker 2:5 work 9:17
T | WALTHERS . )
74:15:15,8, 319 working 9:16
12,13,17,21, ' )
23 6:8,9,23 want 2:11 5:8, Wzlilzd5.22.i4
7:4,6,18,21 17,21 6:8,21, 61022 7:15
8:8,10,22 9:1, 238:109:11 8:7 1’0 :
3,9,11,19,22 warning 6:3 -
together 9:115 | \water 4:20 %
totally 6:18 1
trial 9:7 way o Y'ALL 9:24
: WC-2025-0334
. ) . Yeah 5:58:14,
trying 5:5 2:3 16
turned 5:6 we 2:6,20 3:4, 66
_ 8 7:4,14,20 year b.
two 9:10 . i .
8:5,12 9:17, years 7:24
U 19 Yes 4:4,5,9
we've 9:13 you-all 9:11,
understand Webex 3:25 22
6:7 week 9:6,7,8 yourself 4:8
ug.Tute 2:25 weekend 9:25 | yourselves
.. weeks 9:10 2:16
until 7:24
well 5:7 6:7,
up 6:312,17, | 1153818
24 1:20 9:24 10:2
us 2:11 3:4,6, Western 9:8
7 4:25
- what 5:17,21,
Utilities 4:20 23 6:7.8.10
21,22 7:59:4
v what's 5:7
violations When 6:17
5:19 where 6:4
volume 5:6 whether 5:9
will 2:6 9:10
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179




	Transcript
	Caption
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11

	Word Index
	Index: 186..everything
	186 (1)
	2 (1)
	2025 (1)
	23rd (1)
	about (6)
	actually (2)
	address (2)
	addressed (3)
	after (1)
	afternoon (2)
	again (1)
	ahead (1)
	all (12)
	already (1)
	Anna (1)
	any (3)
	appearances (2)
	appreciate (1)
	appropriate (1)
	arguing (1)
	as (5)
	ask (1)
	asked (1)
	assigned (1)
	astounded (1)
	at (1)
	attention (1)
	attorney (1)
	audio (1)
	audit (1)
	August (1)
	back (2)
	Barber (28)
	Barber's (1)
	because (3)
	before (1)
	believe (1)
	bills (2)
	blessed (1)
	both (1)
	bringing (1)
	but (5)
	by (4)
	Bye-bye (2)
	call (2)
	called (3)
	cannot (1)
	care (2)
	Carolyn (3)
	Carter (4)
	case (6)
	cell (2)
	charge (1)
	checking (1)
	clarity (1)
	comfortable (1)
	coming (3)
	Commission (3)
	Commission's (1)
	Company (1)
	complainant (1)
	complaint (8)
	computer (1)
	conference (6)
	confused (1)
	consensus (1)
	contact (1)
	contacted (2)
	could (6)
	counsel (11)
	counsel's (1)
	COURT (22)
	Curt (2)
	Curtis (1)
	day (1)
	Department (1)
	Diana (1)
	discussion (1)
	District (1)
	DNR (2)
	doing (1)
	double (1)
	down (1)
	echo (1)
	either (1)
	email (4)
	Emily (3)
	Emily's (1)
	end (2)
	entry (2)
	epis (1)
	even (1)
	everybody (3)
	everyone (1)
	everything (1)

	Index: everything's..next
	everything's (1)
	exit (1)
	explained (1)
	fee (2)
	feel (1)
	figure (1)
	find (1)
	first (1)
	follow (1)
	for (15)
	forum (1)
	four (1)
	from (3)
	front (2)
	fully (1)
	gain (1)
	GATELEY (1)
	get (2)
	give (3)
	given (1)
	go (2)
	going (8)
	gone (1)
	good (2)
	government (1)
	great (4)
	guess (2)
	happen (1)
	happened (1)
	happy (1)
	having (3)
	hear (7)
	hearing (8)
	here (1)
	hope (1)
	how (2)
	idea (1)
	if (14)
	important (1)
	in (13)
	increase (1)
	information (1)
	interested (2)
	into (1)
	introduce (2)
	issue (3)
	issues (11)
	it (17)
	it's (6)
	join (1)
	joined (1)
	judge (3)
	just (10)
	Karolin (1)
	Kerr (9)
	kind (1)
	knew (1)
	know (4)
	last (4)
	late (2)
	law (1)
	left (1)
	let (5)
	Let's (1)
	Liberty (6)
	like (9)
	little (1)
	LLC (1)
	long (1)
	make (2)
	Martin (6)
	me (10)
	mean (4)
	mind (1)
	Missouri (2)
	moment (1)
	Mr (27)
	Ms (17)
	mute (1)
	my (6)
	name (3)
	Natural (1)
	need (2)
	never (2)
	new (1)
	next (3)

	Index: no..through
	no (6)
	Nobody (1)
	not (7)
	nothing (1)
	now (2)
	number (4)
	o'clock (1)
	October (1)
	of (25)
	Office (5)
	on (15)
	opportunity (1)
	order (2)
	other (2)
	out (8)
	part (1)
	participation (1)
	parties (1)
	pass-through (1)
	past (1)
	percent (1)
	Perfect (1)
	persistent (1)
	phone (8)
	please (2)
	postcard (1)
	prehearing (2)
	primacy (2)
	probably (1)
	problem (1)
	public (10)
	questions (1)
	really (2)
	reason (1)
	recording (3)
	regulatory (1)
	remember (1)
	report (1)
	representing (1)
	required (1)
	resolution (2)
	resolved (2)
	Resources (1)
	result (1)
	right (6)
	Roger (3)
	room (1)
	Ross (1)
	Russ (1)
	said (1)
	same (1)
	say (2)
	says (1)
	school (1)
	see (4)
	seem (1)
	send (2)
	sent (2)
	separately (1)
	Service (1)
	Settled (1)
	settlement (1)
	should (1)
	showed (2)
	sign (1)
	sorry (1)
	speak (1)
	spell (1)
	Staff (5)
	start (2)
	started (1)
	State (1)
	still (2)
	sudden (2)
	sure (3)
	take (1)
	taken (2)
	taking (1)
	talk (3)
	technical (1)
	telephone (1)
	tell (4)
	temperature (1)
	thank (3)
	thanks (2)
	that'd (1)
	That's (1)
	them (1)
	then (1)
	there's (6)
	these (1)
	they've (1)
	thing (2)
	think (6)
	this (17)
	those (1)
	though (1)
	thought (1)
	through (2)

	Index: time..yourselves
	time (3)
	to (41)
	together (1)
	totally (1)
	trial (1)
	trying (1)
	turned (1)
	two (1)
	understand (1)
	unmute (2)
	until (1)
	up (5)
	us (5)
	Utilities (1)
	violations (1)
	volume (1)
	Walker (1)
	WALTHERS (1)
	want (9)
	warning (1)
	Water (1)
	way (1)
	WC-2025-0334 (1)
	we (13)
	we've (1)
	Webex (1)
	week (4)
	weekend (1)
	weeks (1)
	well (7)
	Western (1)
	what (10)
	what's (1)
	When (1)
	where (1)
	whether (1)
	will (2)
	with (9)
	work (1)
	working (1)
	would (8)
	Y'ALL (1)
	Yeah (3)
	year (1)
	years (1)
	Yes (3)
	you-all (2)
	yourself (1)
	yourselves (1)



