
BEFORE THE PUBLIC SERVICE COMMISSION  
OF THE STATE OF MISSOURI 

 
In the Matter of a Working Case for ) 
Commission Review and  ) 
Consideration of Utility Assistance )  Case No. OW-2026-0085 
Programs and Special Alternative ) 
Residential Customer Rates ) 

 

AMEREN MISSOURI'S RESPONSE  
TO ORDER OPENING WORKING CASE AND DIRECTING RESPONSES  

 
 COMES NOW Union Electric Company d/b/a Ameren Missouri ("Ameren Missouri" or 

"Company"), by and through the undersigned counsel, and respectfully states as follows to the 

Missouri Public Service Commission ("Commission"):  

1. On October 1, 2025, the Commission issued its Order Opening Working Case and 

Directing Responses ("Order").  The Order opened a working case to review currently existing 

utility affordability programs and directed regulated utilities with customer assistance programs to 

complete the provided spreadsheet by no later than November 14, 2025.   

2. Attached hereto is the spreadsheet with Ameren Missouri's responses pursuant to 

the Order.  Certain questions within the spreadsheet required the search of a large amount of data 

in various Ameren Missouri systems, with the final results thereof not available at the time of 

filing.  These cells are identified as "In Progress" in the spreadsheet. Ameren Missouri will file an 

additional spreadsheet with the updated information when it becomes available.   

WHEREFORE, Ameren Missouri submits this response to the Commission's Order.  

 Respectfully submitted,  

   /s/ Jennifer L. Hernandez 
Jennifer L. Hernandez, Mo Bar #59814 
Corporate Counsel  
Ameren Missouri  
1901 Chouteau Avenue  
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St. Louis, MO 63103  
Telephone: (314) 978-8418 
Facsimile: (314) 554-4014 
E-Mail: AmerenMOService@ameren.com  
    
  
ATTORNEY FOR UNION ELECTRIC 
COMPANY d/b/a AMEREN MISSOURI  

 

CERTIFICATE OF SERVICE 

I hereby certify that copies of the foregoing have been emailed to Staff of the Missouri 
Public Service Commission at staffcounselservice@psc.mo.gov and travis.pringle@psc.mo.gov,  
and the Office of the Public Counsel at opcservice@opc.mo.gov this 14th day of November 2025. 

 
/s/ Jennifer L. Hernandez
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