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(A) Any person may submit to the commission, without first 
obtaining a protective order, information designated as 
confidential if that information is— 
 
☐ 1.  Customer-specific information; 
☐ 2.  Employee-sensitive personnel information; 
☐ 3. Marketing analysis or other market-specific information 
relating to services offered in competition with others; 
☒ 4.  Marketing analysis or other market-specific information 
relating to goods or services purchased or acquired for use by a 
company in providing services to customers; 
☐ 5.  Reports, work papers, or other documentation related 
to work produced by internal or external auditors, consultants, or 
attorneys, except that total amounts billed by each external 
auditor, consultant, or attorney for services related to general rate 
proceedings shall always be public; 
☒ 6.  Strategies employed, to be employed, or under 
consideration in contract negotiations; 
☒ 7.  Relating to the security of a company’s facilities; or 
☒ 8.  Concerning trade secrets, as defined in section 
417.453, RSMo. 
 


