BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Aquilla Canada and Dranel Clark,
Complainants,

V. Case No. EC-2026-0131

Union Electric Company d/b/a
Ameren Missouri,

N N N N N N N N N N

Respondent.

STATUS REPORT

COMES NOW, the Staff of the Missouri Public Service Commission (“Staff”), by
and through counsel, and for its Status Report, states as follows:

1. On November 19, 2025, Aquilla Canada and Dranel Clark ("Complainants”)
filed their Formal Complaint against Union Electric Company, d/b/a/ Ameren Missouri
(“Ameren” or “Respondent”) alleging unlawful billing practices and violations of federal
and state law.

2. On December 02, 2025, the Commission entered an order directing Staff to
file its investigation report or a status report indicating when it expects to file its
investigation report by January 5, 2026. The order directed Ameren to file an answer to
the complaint or request mediation no later than January 2, 2026.

3. On December 30, 2025, Ameren filed its Answer to Complaint with
affirmative defenses and requesting the Commission dismiss the Complaint.

4, Staff submitted Data Requests on December 10, 2025, to Ameren and

Ameren submitted its respective responses on December 30, 2025.



5. To provide sufficient time to review responses, conduct further discovery,

analyze any newly acquired information, and complete its investigation, Staff requests an

additional 17 days in which to complete and file its investigation report. Staff intends to

file its report by January 22, 2026.

6. This motion is made in the interest of justice and without the intent to

unreasonably delay or hinder these proceedings in any manner.

WHEREFORE, Staff respectfully submit this Status Report and hereby prays the

Commission grant Staff until January 22, 2026, to file its investigation report in this matter;

and to grant such other and further relief as the Commission considers just and

reasonable in the circumstances.

Respectfully submitted,

/s/ Ray Cunneen

Ray Cunneen

Missouri Bar No. 77925
Legal Counsel

Tracy D. Johnson
Missouri Bar No. 65991
Deputy Counsel

Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102
573-526-0896
Ray.Cunneen@psc.mo.gov

Attorney for Staff of the
Missouri Public Service Commission

CERTIFICATE OF SERVICE

| hereby certify that a true and correct copy of the foregoing was served by
electronic mail, or First-Class United States Postal Mail, postage prepaid, on this 2" day

of January, 2026, to all counsel of record.

/s/ Ray Cunneen




