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EXPLANATION OF SYMBOLS

The following Symbols are applicable to all sections of this Tariff:

(C) Signifies changed regulation.

(D) Signifies a discounted rate, treatment, or regulation.

(D Signifies an increased rate or new treatment resulting in an increased rate.

(M) Signifies a move of text from one area of the tariff to another, but no change in rate,

treatment or regulation.

{N) Signifies a new rate, treatment or regulation.

(R) Signifies a reduced rate or new treatment resulting in a reduced rate.

(1) Signifies a change in text but no change in rate, treatment, or regulation.
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Tab f ntents
SECTION MISSOURl . .
R Pubti Service Commissio
1 INDEX
2 RULES AND REGULATIONS
3 DEFINITIONS CANCELLED
4 LOCRL EXCHANGE SERVICE )
APR 15 1897
5 SERVICE CHARGES -‘#'"
py_let K $.71
3 CUSTOM CALLING SERVICES Public Service Comyniasion
MISSCURS
7 DIGITAL DATA AND NETWORK SERVICES
8 COIN AND COINLESS TELEPHONE SERVICES
g QPERATOR AND DIRECTCRY SERVICES
10 GENERAIL SERVICES
11 SPECIALIZED SERVICES
12 SPECIAL ASSEMELIES
13 SERVICES LIMITED TQ EXISTING CUSTOMERS
EXPLANATION QOF Q
The fellowing symbols are applicable to all sections of this Tariff:
(C) Signifies a changed regulatiom.
(D) signifies a discontinued rate, treatment, or regulation.
(I) Signifies an increased rate or new treatment resulting in an increased

rate.

(M) Signifies a move of text from one area of the tariff to ancther, hut no
change in rate, treatment or regulation.

{M} Signifies a new rate, treatment, or regulation.

(R} Signifies a reduced rate or new treatment resulting in reduced rate.

(TY Signifies a change in text but no change in rate, treatment, or regulation.
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INDEX
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- A -
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Combination Central Office Access Line Service . . . . . . . 13 1
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Construction, Installation and Maintenance Charges . . . . . 2 24
Custom Calling Services . . . e e e e e . --
Custcmer Owned Pay Telephone Service . . . . CANGEL‘EU 8 1
Customer Premises Equipment (CPE) . . . . . . 7 . . . . . . . 2,5 15,8
Customized Number Service . . . . . . . . . . . 7 . 10 9

- D - APR l S. & I
Defacement of Premises e e e e e ﬂﬁﬂﬂ—ﬂ" 2 7
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Digital Data and Network Services e e e e e e e 7 -
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. GENERAL AND LOCAL EXCHANGE TARIFF REGEIVED

FEB 71995

INDEX
MISSOURI
PublsERBare (BERETIASION
- L -
Late Payment Charge . . . e e e e e e e e e e e 2 24
Liability e e e e e e e e e e e e e e e e e 2 5
Lifeline Service . . . . . . . . « . . . . 4 24
Line Cennecticn Charge . . . .+ . . . « « + & « + o .. 5 2z
Link-Up Missouri . . . e e e 5 7
Local Exchange Llstlngs (1nclud1ng EAS addltlves} e e e 4 6
Local Exchange Service . . . e e e e e e e e 4 -
Local Exchange Service Offerlngs e e e e e 4 19
Local Exchange Access Line Monthly Rate Schedules e 4 16
Local Operator Service . . . . . . . =) 10
- M -~
Maintenance and Repairs . . . . . . . . . 2 11
Maintenance of Service Charge . . . . . . . . . . . . . 5 10
Metropolitan Calling Area (MCA) Plan . . 4 25
Mileage Charges - Intraexchange . . . . . . . . . . . . . . . 7 37
®
- Q0 -
Obligation and Liability of the Company . . . . AL . 2 5
Operator and Directory Services . . . coe GANbELLED . S --
Qunership and Use of Regulated Services 2 7
‘ . -B- APR 15 iS.ﬁ:
Payment for Services and Facilities . . . . . ;3 2 10,23
Priority of Service . . .. ; E?f t _N:/ - 2 14
Private Lines - Local . . . . . P Ub“g"gew'mg_bﬁ“i wngsion - 40
Private Lines - Interexchange S M\SSQU"‘E 7 45
Public Telephone Service . . . e . 8 5
- Q -
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. W. F. Provance 'L‘?: “ &E

President 95 - 13 5
Malden, Misscuri APR 1 ngﬁ

AR B R AR O






BPS TELEFPHONE COMPANY PSC MO. NO. 1
Section 1
Original Sheet 4

. GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED
FEB 7199
INDEX
Ri
Pubtic Serhte-Son3ikEon

- R -
Rate Grouping . . . . . . . . . . . . . . . 4 2
Remote Call Forwarding . . - . . + « « « « 4 ¢ < s 4 e . aa & 1
Reserved Telephone Numbers . . . . . .+ . « « « « & + o« « 4 . io 21
Responsibility of Payment . . . . . . . . .« .« . . . . .. 2 21
Restoral Charge . . . . . . . . .« « « « « « 4 e e o0 5 3
Record Qrder Charge . . . e e e e e e e e e e 5 4
Retention of Uncollectlble Records e e e e e e e 2 21
Riser Cable Inside Building . . . . . . . . . . .. 2 13
Rules and Regulations . . . . . . . . . . . . . . . - . . 2 --

- 8 -
Selective Class of Call Screening . . . . . . . . . . . . . . 10 2
Semi-Public Telephone Installation Charge . . . . . . . . . . 5 3
Semi-Public Telephone Service 8 6
Service Charges . . . C e e e e e e e e e e e e e e e e e 5 --
Service Ordering Charge Coe e e e e e e e e 5 2
Service Performance Guarantee (SPG] e e e e e e e e e e 10 22
. Service Restoral Charge . . . . . e e e e e 2 21
Services for Enhanced Service Prov1ders (ESPS) e e e e e i1 53
Services Limited to Existing CusStomers . . . . . -« « - « . . 13 -
Shared Tenant Service . . . . . e e e e e e e e 1@ 24
Special Assemblies for Speculatlve Progects . 12 1
Special Assemblies Items - Under Contract Tariffs . . . . . . 12 2
Special Promotions . . . . . . . . . e e e e e e e e 5 5
Special Billing Number Service . . . . . . . - <« .« . . . . . 10 32
Special Reversed Charge Toll Service . . . . . . . CANCELLED 13 9
Special Toll {Q-Z} Billing Service . . . . . . . . = LV 7 .. 13 11
Specialized Services . . . . . . . . o . . . s oo e w0 11 -
Switched Data Service . . . . . . . . . . . . . . 7 46

'APR’ 1571897
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Pub ic Senvice Commission
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BPS TELEPHONE COMPANY

GENERAL AND LOCAL EXCHANGE TARIFF

PSC MO. NO. 1
Section 1

2% Revised Sheet 5

Canceling 1% Revised Sheet 5

INDEX
SECTION SHEET
-T-
Tampering with Equipment 2 8
Taxes 2,4 16,2
Telephone Directories 2 14
Telephone Numbers 2 10
Termination of Service 2 22
Terms of Deposits 2 20 .
Toll Blocking Service 10 4
Toll Tapes 10 33
Transfer Service 13 12
Transmitting Messages 2 6
Three Digit Dialing Service 811 11 83
Three Digit Dialing Service 211 11 86 N)
!
-U-
Unlawful Use of Transmission Service 2 9
Unusual Installation Costs 2 11
Use of Connecting Company Lines 2 6
Use of Customer Service 2 8
Use of Party Line Service 2 8
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Use of Service and Facilities 2 7
- VW, XY, Z-
Vertical Services 6 4
700 Blocking Service 10 6
900 Blocking Service 10 7
976 Blocking Service 10 8
Issued: February 14, 2008 Effective: March 15, 2008
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BPS TELEPHONE COMPANY PSC Mo. No. 1
Section 1
Original Title Sheet 1.1

GENERAL AND LOCAL EXCHANGE TARIFF

As of November 18, 2008, the following statutory and rule provisions no longer
apply to the Company as they have been waived pursuant to §392.420 RSMo.
2008:

A. Rules

4 CSR 240-3.550(4) and (5){A) ~ Held Order Records, Quality of Service Reports
4 CSR 240-32.060 — Engineering and Maintenance

4 CSR 240-32.070 — Quality of Service

4 CSR 240-32.080 - Service Objectives and Surveillance Levels

4 CSR 240-33.040 (1-3) and (5-10) — Billing and Payments Standards

4 CSR 240-33.045 - Identification and Placement of Charges on Bills

B. Statutes

Section 392.280 RSMo — Depreciation

Section 392.290 RSMo — Issuance of Stocks, Bonds and Other Indebtedness

Section 392.300 RSMo —Transfer of Property

Section 392.310 RSMo — Approval of Issuance of Stocks, Bonds, or Other Indebtedness
Section 392.320 RSMo - Certificate of Approval for Dividends

Section 392.330 RSMo — Account for Disposition of Proceeds

Section 392.340 RSMo — Reorganization

Issued: December 17, 2008 Effective: January 16, 2009

W.F. Provance, President
BPS Telephone Company
P.O. Box 550, 120 Stewart Street
Bernie, MO 63822-0550

Filed
Missouri Public
Service Commission

- Service Commission JI-2009-0451

JI-2013-0442
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GENERAL AND LOCAL EXCHARNGE TARIFF

Il

AT
53] EJ

%‘_&'E;U

d

RULES ONS

FE8 71395

~_MISSOURE
3. Liability (Cont'd) Puiciz Service Comimission

B. Obligation and Liability of the Company (Cont‘'d)

b. In the case of interruption to any interexchange service {Private
Lines, WATS, etc.), allowance for message toll service used by the
customer during the period of interruption, will be made at the
reqular message toll rates.

4. Directory Errors and Omissions

a. The Company's liability for damages on account of interruptions to
service due to errors or omissions in directory listings will be
limited to a pro rata abatement of the charge for such of the
customer's service as i3 affected, the maximum abatement nct to
exceed one-half the service charges for the pericd from the date of
issuance of the directory in which the mistake occurred to the date
of issuance of a new directory containing the proper listing.

b. In the cases of extra listings in the alphabetical secticn of the
directory for which a charge is made, the Company's liability shall
be limited to an amcunt net to exceed the established rate for such
listing during the period which the error or omission continues.

5. Transmitting Messages

a&. The Company does not transmit messages but offers the use of its
facilities for communications between patrons. If because of
transmission difficulties the operator, in order to accommodate the
customer, repeats messages she is deemed to be acting as the agent
of the persons involved and no liability shall attach to the Company
because of any errors made by the operator or misunderstandings that
may arise between customers because of the errors.

6. TUse of Connecting Company Lines

a. When suitable arrangements can he made, lines of other telephone
companies may be used in establishing wire connections to points not
reached by this Company's lines. In establishing connectiens with
the lines of other companies, the Company is not responsible or
liable for any action of the Comnnecting Company.

Issueé-AN‘c!Etth?, 1996 Effective: Aprllfﬁ éi
W. F. Provance

resident g 5 - 1 3 5
DEC 30 1993 Maldl.:en, N(liissouri APR i igg%
VRS L
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Section 2
Original Sheet 7

. GENERAL AND LOCAL EXCHANGE TARIFF
AT T AR
ﬁuéaqi[gln E%EB
ULES AND REGULATION FER 7 1995
B. Obligation and Liability of the Company (Cont'd) MISSOURI
Pyplin i 1ssior
7. Defacement of Premises Public Seﬂ!lce Commt

a. The Company shall exercise due care in connection with all work done
on customer's premises. WMo liability shall attach to the Company
by reason of any defacement or damage to the customer's premisesg
resulting from the existence of the Company's facilities and
assocliated wiring on such premises, or by the installation or

removal thereof, unless such defacement or damage is_?ﬂq=xﬁ of
the sole negligence of the Company. C G‘:—E-EED

C. "Use of Service and Facilities

APR 1o "\9‘3.7*-
lod-RS. L

a. Coin-operated, public, semi-public or pay teleph l%ﬁ&“ﬂmﬁﬁiﬁﬂaﬁé“dgn
wiring and facilities furnished by the Co@a - »‘%‘émlde
transmission service on the premises of a customer are the property

. of the Company. The agents and employees of the Company shall have

1. Ownership and Use of Regulated Services

the right to enter said premises at any reasonable hours for the
purpose of installing, inspecting, maintaining or repairing the
equipment, instruments and lines, or for the purpose of making
collections from coin boxes or upon termination of the service, for
the purpose of removing such equipment, instruments and lines. Such
equipment, instruments and lines are not to be used for performing
any part of the work of transmitting, delivering or collecting any
message where any toll or consideration has been or is to be paid
any party other than the Company, without the written consent of the
Company.

b. If the installation and maintenance of service are requested at
locations which are or may become hazardous or dangerous to the
Company's employees or to the public or to property, the Company may
refuse to install and maintain such service, and, if such service
is furnished may regquire the customer to install and maintain such
services and may also require the customer to indemnify and hold the
Company harmless from any claims, loss or damage by reason of the
installation and maintenance of such service.

Issued: February 7, 1996 Effective: Aprilﬁénﬂjﬁé

W. F. Provance
President g 5 -

i
Malden, Missouri APR 1 qg 8
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BPS TELEPHONE COMPANY

PSC MO. NO. 1
Section 2
Original Sheet 8

RiEeCEIVED

GEMERAL AND LOCAL EXCHANGE TARIFF

C. Use of Service and Facilities (Cont'd)

2.

4.

FEB 71995
MISSOURI

RULES AND REGULATIONS

Use of Customer Service

a. Customer telephone service, as distinguished from public and
semi-public telephone service, is furnished only for use by the
customer, the customer's family, employees or business associates,
or perscons residing in the custemer's household, except as the use
of the service may be extended to persons temperarily subleasing a
customer's residential premises. The Company has the right to
refuse teo install customer transmission service cor to permit such
service to remain on premises of public cor semi-public character
when the instrument is so lccated that the public neral or
patrcons of the customer may make use of t Amﬂ& At such
locations, however, transmissicn service may b stalled, provided
the instrument is soc lccated that it is not accessible for public

use, \
al :)( -h/
N,,G-L‘a:"' um““ss s

a. Applications for party line service are acce%ﬁé%:byﬂﬁﬂé C@mﬁany with
the understanding that each custcmer will so e th 1ce as not

to interfere with an equitable propertionate use of the service by
the other customers on the same line. When the duration or number
of local messages sent or received by a party line customer is so
great as to prevent an equitable proporticnate use of the line by
other customers on the line, the Company shall have the right to
require the custcmer to contract for a higher grade of service, cor
to discontinue the service of the customer in guestion. The Company
reserves the right to limit the continucus use c¢f a party line for
a local message to five minutes.

Use of Party Line Service

Tampering with Equipment

a. The Company may refuse to furnish or may deny transmission service
to any person, firm or corporaticn on whose premises is located any
telephone equipment owned by the Company which shows any evidence
of tampering, manipulation, or cperation, cr use o©of any device
whatscever, for the purpose of ohtaining telephone service without
payment of the charges applicable to the service rendered.

Issued:

Effective:

Pub%o Service Commissior

February 7, 1996

W. F. Provance
President
Malden, Misgsouri

April 1, 1996

EILED
95-135
APR 1 1980
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BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 2
Original Sheet 14

. GENERAL AND LOCAL EXCHANGE TARIFF BRECEIVED

reg 71995

E. Telephorne Directories Public si;ﬂrl;si(?eogﬁﬁfglmlssmn

RULES EG IONS

1. Distribution

a. The Company will furmish to its customers, without charge, only such
directories as it deems necessary for the efficient use of the
service, Other directories will be furnished at the discretion of
the Company at a reasonable charge.

2. Ownership and Use

a. Directories regularly furnished to customers are the property of the
Company, are lcaned to customers only as an aid to the use of the
telephone service. Customers must not deface or mutilate
directories. The Company shall have the right to make a charge for
directories issued in replacement of directories destroyed, defaced,
or mutilated while in possession of the customer.

F. Priority of service

1. In case a shortage of facilities exists at any time, either for
temporary or protracted periods, the establishment of network
transmission service takes precedence in the furnishing of any service
or facility.

G. Foreign Central Office Service
1. TForeign central office service is exchange service furnished to a

customer in a multioffice exchange, from a central office other than the
one which serves the area in which he i1s located.

CANCELLED - Missouri Public Service Commission - 10/5/2025 - JI-2026-0040

Issued: February 7, 1996 Effective: April 1, 19%¢

o o v srovance EILED

President
esidont 95-135
Malden, Missouri APR 1 1395
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BPS TELEPHONE COMPANY PSC MC. NO. 1
Section 2
Original Sheet 18

. GENERAL AND LOCAL EXCHANGE TARIFF ﬁE@EEWE@

RUL R TIONS FEB 7 1895

K. Establighment and Maintenance of Credit M‘SSOUR! iagi
Pubtic Service Comrmssion
1. Establishment of Credit

a. The Company is not obligated to provide service to any individual
or firm that owes the Company an undisputed amount for services
previously rendered at the same or a different address, until
arrangements have been made to liquidate such previocus indebtedness
to the Company.

b. In order to insure the payment of all charges due for sevrvice, the
Company may require a deposit or guarantee as a condition of service
if the customer or prospective customer:

1) Is unable te establish a record of a previous service account
with a telephone utility for a period of at least twelve (12)

months for which all undisputed charges were gatisfactorily
paid, or

2} Is unable to establish a credit rating by meeting two of the
. following credit criteria:

a) Home ownership, excluding mobile home

b) Existence of a checking account, regardless of age

¢) Existence of a savings account, regardless of age

d) Motor vehicle ownership

e) Full time employment more than two years with current
employer

f) Possession of a local charge card

g} Possession of a major or naticnal charge card

CANCELLED

JAN 2 5 2001
L, (SFRS\E
Public service Commission
Issued: February 7, 1996 MISSOURI- Effective: April 1, 1996

. W. F. Provance
President g 5'?“&:@5
Malden, Missouri - 1 3

APR 1 1886
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BPS TELEPHONE COMPANY PSC MO. No. 1
Section 2
Original Sheet 19

REGEIVED
Feg 7 1996

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

¥. Establishment and Maintenance of Credit (Contrd) SSOURI .
pubtic Service Commission
1. Establishment of Credit (Cont'd})

b. {Cont'd}
2)  (Cont'd}
h) ©Possession of a major oil company credit card

i} An existing loan from a financial institution not
considered delincuent by the creditor.

Note: b.2) shall only be applied if the customer or prospective
customer would otherwise be required to post a deposit or guaranktee
under b.1).

3) As a condition of continued service, the Company may reguire a
cash deposit or guarantee if undisputed charges in two out of
the last twelve {12) billing periods kecome delinguent.

4) A deposit or guarantee may be reqguired as a condition of
continued service if the customer established service with the
Company within the preceding six (6) months, and incurs toll or
other charges in any one (1) killing period which are equal to
at least four hundred percent (400%) of the amount of the
deposit or guarantee previously required by the telephone
utility, a larger deposit may be regquired.

5) A deposit or guarantee may be required if a customer has had
service discontinued for nonpayment of undisputed delinguent
charges at any time during the preceding twelve (12) billing
periods.

€. No deposit or guarantee or additional deposit or guarantee will be
required because of race, sex, creed, national origin, marital
status, age, number of dependents, source of income, condition of
physical handicap, or geographical area of residence,

d. In lieu of a deposit a guarantee may be accepted. The limit of the
guarantee will not exceed the amount of cash deposit required.

CANGELLED

LI . . . .
Issued: February 7, 1996 Effective: April 1, 199%¢
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BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 2

1st Revised Sheet 20

Cancelling Original Sheet 20

GENERAL AND LOCAL EXCHANGE TARIFF

- us NOV 1 9 1997
K. Establishment and Maintenance of Credit (Cont'ad)
(-0, PUBLIC SERVICE COMM

a. Deposits will not exceed the estimated charges for two (2} months service
based on the average bill during the preceding twelve {12} months, or in
the case of new applicants for service, the average monthly bill for all
cugtomers within a customer class, i.e., residence accounts.

2. Terms of Deposits

b, Interest at the rate of nine (9) percent per annum will be credited
annually upon the account of the customer or paid upon the return of the
deposit, whichever occurs first. Interest will not accrue on any deposit
after the date on which a reasonable effort has been made to return it to
the customer.

c. Upon discontinuance or termination of service, the deposit will be
credited, with accrued interest, to the charges stated on the final bill
and any balance will be returned to the customer within twenty-one ({21}
days of the rendition of the final bhill.

d. Upon satisfactory payment of all undisputed charges during the last
twelve (12) billing periods, guarantors will be released, or depocsits
with accrued interest will be refunded or credited against charges on
subsequent bills. Payment of charges will be considered satisfactory if
received prior to the date which the charge becomes delinquent provided
it is not in dispute. The Company may withhold refund of a deposit
pending the resclution of a dispute with reapect to charges secured by
the deposit.

e. The Company will maintain records of all pertinent information with
regard to each deposit held.

f. Each customer posting a deposit shall receive in writing at the time of
posting or within ten (10) days a receipt which containe information
pertinent to that deposit. Any person entitled to a refund of a deposit
will not be deprived of that refund even though they may not be able to
produce the deposit receipt.

g. A service deposit will not be required for Lifeline Service, if the
qualifying low-income customer voluntarily elects toll blocking, where
available. If toll blocking is unavailable, a service deposit may be
charged.

CANCELI FD FILED

JAN 2 5 2001 JAN -1 1998
B, PP RS 20 MISSOUR
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Original Sheet 20

. GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED

FEB 719%

MISSOURI
Pubtic Sevice Commission

BULES AND REGULATIONS

K. Establishment and Maintenance of Credit (Cont'd)
2. Terms of Deposits

a. Deposits will not exceed the estimated charges for two (2) months
service based on the average bill during the preceding twelve (12)
meonths, or in the case of new applicants for service, the average
monthly bill for all custeomers within a customer class, i.e.,
residence accounts.

b. Interest at the rate of nine (3) percent per annum will be credited
annually upon the account of the customer or paid upon the return
of the deposit, whichever occurs first. Interest will not accrue
on any deposit after the date on which a reasonable effort has been
made to return it to the customer.

c. Upon discontinuance or termination of service, the deposit will be
credited, with accrued interest, to the charges stated on the final
bill and any balance will be returned to the customer within

. twenty-one (21) days of the rendition of the final bill.

d. Upon satisfactory payment of all undisputed charges during the last
twelve (12} billing periocds, gquarantors will ke released, or
deposits with accrued interest will be refunded or credited against
charges on subsequent bills. Payment of charges will be considered
satisfactory if received prior to the date which the charge becomes
delingquent provided it is not in dispute. The Company may withhold
refund of a deposit pending the resolution of a dispute with respect
to charges secured by the deposit.

e. The Company will maintain rec¢ords of all pertinent information with
regard to each deposit held.

f. Each customer posting a deposit shall receive in writing at the time
of posting or within ten (10) days a receipt which contains
information pertinent to that deposit. BAny person entitled to a
refund of a depcsit will not be deprived of that refund even though

they may not be able to produce cﬁw&ﬁﬁﬁbreceipt.

JAN 01 1928

Issued: February 7, 1996 Public Service Cattnisiney April 1, 1296
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BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 2
Original Sheet 21

GENERAL AND LOCAL EXCHANGE TARIFF HE@EEVE

K.

L.

3.

FEB 719%
MISSOURI

RULE BEGULATIONS

Responsibility for Payment

a. The fact that a deposit has been made shall in no way relieve the
customer or applicant from complying with the Company's regulation
ag to advance payments and the prompt payment of bills on
presentation, nor constitute a wailver or modification of the
Company's regulations pertainping to disconnection of service for
nonpayment.

Discontinuance of Service for Fajilure to Establish Credit

a. During normal business hours, service may be discontinued for
failure to establish credit, as authorized in this Tariff, after
written notice by first class mail has been sent or delivered to the
customer, at least five (5) days prior to the date of the proposed
discontinuance.

Service Restoral Charge

a. Where service hag been discontinued for failure to establish credit
as authorized above, the reqular restoral of service charge will be
made and collected by the Company (Refer to Section 5, Service
Charges) .

Retention of Uncollectible Reccords

a. The Company retains uncecllectible records for a period of seven (7)
years.

Initial Contract Periods

1.

Unless otherwise specified herein or elsewhere in the Company's Tariffs,
the initial {(or minimum) contract period is one month from the date
service is established and the minimum charge is the established rate
for one month.

The length of contract period for directory listings where the
listings have been published, is the directory period. The directory
period is from the day on which the directory is first distributed to
the customers to the day the succeeding directory is first distributed
to customers.

| el - Y
—'_'“—”{;é@QFq; =1 . :
. Issued: brﬁarg' 7,,1996 Effective: April 1, 19¢
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BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 2
Original Sheet 23

GENERAT, AND LOCAL EXCHANGE TARIFF HECE'VEB

FER 71995

MISSOUR!
M. Termination of Service {Cont‘'d) Public Semwice Commiasion

UL AND RE TION.

3. Service may be terminated after the expiration of the initial contract
period, upon the Company being notified, and upon payment of all charges
due to the date of terminaticn of the service.

N. Payment for Services and Facilities

1. The customer shall pay for services and facilities including any FCC-
approved end user charge monthly in advance, and shall pay for state or
interstate long distance service charges billed by REPS Telephone
Company, and service charges when billed.

2. All bills for local, toll, or miscellanecous services are due when
rendered and are payable at the office of the Company, or an authorized
collection agency. After rendition of a bill, residence customers shall
have twenty-one {21) days and business customers shall have fifteen (15)
days to pay the charges stated except when the custowmer has had service
discontinued for nonpayment in the last twelve (12) months or where the
customer incurs toll or other charges at any time during the billing
period which are egual to at least four hundred percent (400%) of the
amount of the deposit or guarantee previcusly required from the customer
in which case payment may be demanded for teoll charges by a telephone
call to the customer followed by written notification of such demand,
sent by first class mail. If the toll charges remain unpaid for ten
{10) days from rendition of written notification or a mutually
egtablished late payment arrangement date or twenty-one (21) days from
rendition of the bill, such charges will be delinguent.

3. Service to customers having undisputed delingquent accounts may be
discontinued after written notice by first class mail is sent or
delivered to the customer at least five (5} days prior to the praposed
disconnection date. Service will be discontinued during normal business
hours and will not take place on a day when the offices of the Company
are not available to facilitate reconnection of service, or on a day
immediately preceding such day. The Cecmpany will postpone a
discontinuance of service for a time not in excess of twenty-cne (21)
days if the telephone is necessary to obtain emergency medical
assistance for a person whe is a memker of the househeold where the
telephone service is provided and where such person is under the care

of a physician. Any person who alleges such emergency shall if
requested provide the Company with reascnable evidence cof such
necessity.

MHFD 1996 Effective: April 1, FS‘[HEE@

W. F. Provance 9 5 =
JAN 2 5 2001 PresPident APR 11 ‘?@9%
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BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 2
1* Revised Sheet 24
. Canceling Original Sheet 24
GENERAL AND LOCAL EXCHANGE TARIFF
RULES AND REGULATIONS WB'O il Publlg

N.  Payment for Service and Facilities (Cont’d) REC"D SE P 2 2 1999

4. Late Payment Charge

a. A Late Payment Charge of $1.20 per month will be charged to customer accounts
with an unpaid balance 31 or more days past due to compensate the Company for
the additional administrative expense associated with these accounts.

5. When the service of a customer has been denied in accordance with the preceding
paragraph, but the service has not been terminated or the order to remove the service
has not been completed, if such service is restored, a restoral of service charges as
quoted in this Tariff, will be made. In addition to the restoral of service charge, the
customer will be required to pay, or make satisfactory arrangements to pay alI service
charges up to the time of restoral of service,

6. Subsequent to the completion of an order to terminate the service, service may be (M)
reestablished only on the basis of a new service application.

7. In the event that a check or draft tendered by a customer is retumned, a fee of $20.00 (N)
. will apply. The fee will be assessed when a check or instrument issued by a customer
is returned without payment for any reason whatsoever, unless the retum is bank

error, m which case documentary evidence is required to waive the fee. M)

0.  Construction, Installation and Maintenance Charges

1.  General

a. Special charges in the form of installation charges, monthly charges, or both, are
applied in addition to the usual service charges and monthly rates, when, because of
the sporadic or occasional nature of the service or an unusual investment or expense,
the revenue does not reasonably compensate the Company, for example:

1) The facilities are provided in remote or undeveloped sections outside the Base
Rate Area, or if the facilities are provided on a temporary basis.

2) Conditions require the provision of special facilities or unusual methods of plant
construction, installation, or maintenance.

3) The customer’s location requires the use of costly private r1ght-o£-&y%ﬂli@§ %ﬂ -r.:fﬁpgs%ar

00250
CANC Uig 24 FILED OCT 20 1993
@ JAN 2 5 2001
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Section 2
Original Sheet 24

3 - :;.;1 i "
. GENERAL AND LOCAL EXCHANGE TARIFF [}’3 E@E ﬂ“\j’r o)

FER 71895
MISSOURI

N. Payment for Services and Facilities (Cont'd) Py~ Semvice Gom!’!‘!:’?SiOﬂ

R B S

4. Late Payment Charge

a. I Late Payment Charge of $1.20 per month will be charged to customer
accounts with an unpaid balance 31 or more days past due to
compensate the Company for the additional administrative expense
associated with these accounts.

5. When the service of a customer has been denied in accordance with the
preceding paragraph, but the service has not been terminated or the
order to remcve the gservice has not been completed, if such service is
restored, a restoral of serwvice charge as quoted in this Tariff, will
be made. In additicn te the restoral of service charge, the customer
will be required to pay, or make satisfactory arrangements to pay all
service charges up to the time of restoral of service.

6. Subsegquent to the completion of an corder to terminate the service it
may be reestablished only on the basis of a new service application.

. 0. Construction, Installation and Maintenance Charges

1. General

a. Special charges in the form of installation charges, menthly
charges, or both, are applied in addition to the usual service
charges and meonthly rates, when, because of the sporadic or
occasional nature of the service or an unusual investment or
expense, the revenue does not reascnably compensate the Company, for
example;

The facilities are provided in remote or undeveloped sections

1)
CANCE‘-LED outside the Base R::—Lte Area, or if the facilities are provided
on a temporary basis.

OC.T 201999 2} Conditions require the provision of special facilities or
&}, unusual metheds of plant constructien, installation, or

bBlY S;e;‘\nce gommlss'lonmaintenance )

1C

Pu \SSOUR‘ 3} The customer's location requires the use of costly private
right-of-way.

Issued: February 7, 1996 Effective: HApril E%ﬂﬁﬁéﬁi
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BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 3
Original Sheet 2

GENERAL AND LOCAL EXCHANGE TARIFF m{g @EBWE 3

DEFINITIONS FEB 1 1855

Channel - A path for communication between two or more statMSSQ:lﬁr!eppral]n
offices, furnished in such a manner as the Company may "lect ther‘by wire,
radio, or a combination thereof, and whether or not by a 51ngle phy51cal facility
or route. :

Circuit - A channel used for the transmission of electrical energy in the
furnishing of telephone and other communication services.

Class of Service - The various categories of service generally available to the
customer such as business, residence, public or semipublic service.

Coin Telephone Sexvice - See "public Telephone'.

Communications System - Channels and other facilities which are capable, when not
connected to exchange telecommunications service, of two-way communications
between customer-provided terminal egquipment or company stations.

Company - BPS Telephone Company

Connecting Company - A corporation, association, partnership or individual owning
or operating one or more exchanges and with which communications services are
interchanged.

Connector - See "Switch".

Connection Charge - See "Service Charge".

C uction ar - A separate nonrecurring charge made for the construction
of facilities in excess of those contemplated under the rates guoted in the
Exchange Tariffs.

ontinuous Property - The plot of ground, together with any building thereon,
occupied by the customer, which is not divided by publlc h%ﬂj ﬁf or separated
by property occupied by others.

B;{ éﬁ%ﬁ 3100
Pubiic P

FILED
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BP5 TELEPHONE COMPANY PSC MO. NO. 1
Section 3
Original gheet 2

GENERAL AND LOCAL EXCHANGE TARIFF [F’QE@EM_,UE@

FEg 71328

EFINITIONS

Contract - The agreement between a customer and the Companx'unﬁéE$5£%gﬁlse$$}ce
and facilities are furnished in accordance with the appfﬂ&ébTéESEBGf'ifﬁﬂgﬂgk-éﬁg
Tariffs.

Cost - The cost of labor and materials, which includes appropriate amounts to
cover the Company's general operating and administrative expenses.

Customer - The individual, partnership, association or corporation which contract
for telephone service and is responsible for the payment of charges and
compliance with the general regulations of the Company.

c m C d 1 on ervi - Customer provided, customer owned coin or
non-coin operated telephones at locations accessible to the public, e.g., store,
business places, including boarding or rooming houses, employee lounges and
school or college buildings, where desired by the owner.

er-Provided Eguipment - Devices, apparatus, and/or associated wiring
provided by a customer.

Customer Provigion - Customer purchase or lease of customer-provided equipment
from the Company or from any other supplier.

Data Access a ment - A protective connecting arrangement for use with the
network control signaling unit, or in lieu of the connecting arrangement, an
arrangement to identify a central office line and protective facilities and
procedures to assure proper operation and protection of the telecommunications
network.

Demarcation Point - The point of connection, provided and maintained by the
telephone utility, to which the telephone utility-owned existing inside station
wiring or customer-provided new inside station wiring becomes dedicated to an
individual customer's use. For an individual customer dwelling, this point of
connection will generally be immediately adjacent to, or within twelve inches of,

the protector of the customer's side of the protector. The drop and block,
including the protector, will continue to be provided nd remain the property
of the telephone utility. (:g§ﬂjEﬁ_
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BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 3

Originak-Sheet 8
Eé{?ﬁa\‘g@hee

. GENERAL AND LOCAIL EXCHANGE TARIFF
FEE3 | [ s}
DEFINITIONS MBSQURI micalon
- it Capyice SO
Mileage - The measurement upon which charges are computedﬂﬁof‘ﬁ%reign Exchange,

extension and private lines.

Minimum Contract Perjiod - The minimum length of time for which a customer is
obligated teo pay for service, facilities and equipment whether or not retained
by the customer for such minimum length of time.

Mobile Telephone Service - A communtication service provided by means of radio
frequencies through a land radictelephone base station. Connections may be
established between a wire station and a mecbile or fixed unit or between two
mobile or fixed units.

Multiparty Line - A single central office circuit furnishing exchange service
to a number of main terminals outside of the Base Rate Area.

Network Access Point - A connector, outlet, or wiring termination on a customer's
premises which affords connection to the network services of the Company.

Netwo ontrol Signali Unit - The terminal equipment furnished, installed and
maintained by the Company for the provision of network contrel signaling.
. Nonrecurring Charge - A one-time charge associated with a specific item of

equipment. This charge applies to installation and to subsequent modification.
Notice - See "Disconnect Notice".

NRC - See "Nonrecurring Charge" or "Service Charge".

Party Line - An exchange line designed for the connection of more than one line
termination with the central office. (See also "Multiparty Line."}

n T ram T
Point of Demarcation - See "Demarcation Point". CANGC‘L&U
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P.S.C. MO.NO. 1

Section 3
BPS Telephone Company 1st Revised Sheet No. 9
of Malden, Missouri Cancels Original Sheet No. 9
,) ‘:_;'?‘:.f 1“1“. o
../ GENERAL AND LOCAL EXCHANGE TARIFF #USbig

DEFINITIONS A 15 1957
Premises - The buildings, portion or portions of a building on continuous property used and/cu’= 08,
occupied at one time by the customer in the conduct of his business or as a résidence. Wher v,

floor space in adjoining buildings is made continuous at one or more floor levels, ali floor’ space’! A Huu
in both buildings is considered as the same premises insofar as a the customer who uses and

occupies such continuous floor space is concerned, the two buildings otherwise being considered

as separate buildings.

Private Branch Exchange System - A “Private Branch Exchange”, or “Private Branch Exchange
System”, is an arrangement of equipment consisting of a switchboard or switching equipment
situated on a customer’s premises, stations connected with the switchboard or switching
equipment, and connected by trunks with a central office, all of which provide for selective
signaling and interconnection of such stations with each other, and for communication with the
general exchange system of the Company and for toll service.

Private Line - A circuit provided to furnish communication only between two or more
telephones directly connected to it. Such terminals do not have access to the general exchange
and interexchange networks.

(D)

(D)
Registered Terminal Equipment - Equipment registered in accordance with FCC regulations
which may be connected to access services of the Company.

Residence Service - Telephone service furnished to customers when the actual or obvious use is
for domestic purposes.

Rural Service - A type of multi-party central office access line service furnished to customers
in certain sections outside the Base Rate Area but within the exchange area. This service
provides for a number of customers to be served by the same ceatral office line.

Selector - See “Switch”.
CANCELLED (D)

1 1998 o (D)
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GENERAL AND LOCAL EXCHANGE TARIFF F}E@Eni\j E@

1995
DEFINITIONS FEB 7199

BPremises - The buildings, portion or porticons of a bui ﬁgb ;;?-S'lof‘
property used and/or occupied at one time by the customer i cﬂguéi g his

business or as a residence. Where floor space in adjoining bulldlngs is made
continuous at one or more floor levels, all floor space in both buildings is
considered as the same premises insofar as the customer who uses and occupies
such continuous floor space 1s concerned, the two buildings otherwise being
considered as separate buildings.

Private Branch Exchange Svstem - A "Private Branch Exchange", or "Private Branch
Exchange System", is an arrangement of egquipment consisting of a switchboard or
switching equipment situated on a customer's premises, stations connected with
the switchboard or switching equipment, and connected by trunks with a central
office, all of which provide for selective signaling and interconnection of such
stations with each other, and for communication with the general exchange system
of the Company and for toll service.

Private Line - A circuit provided to furnish communication between two or more
telepheones directly connected to it. Such terminals do not have access to the
general exchange and interexchange networks.

Public Telephone - An exchange station, either attended or equipped with a coin-
collecting device, designed and placed for use by the public in general at
locations chosen or accepted by the Company.

Registered Terwminal Eguipment - Equipment registered in accordance with FCC

regulaticns which may ke connected to access services of the Company.

Residence Service - Telephone service furnished to customers when the actual or
obvious use is for domestic purposes.

Rural gexvice - B type of multi-party central office access 1line service
furnished teo customers in certain sections outside the Base Rate Areg_but within
the exchange area. This service provides for a number of 1E?RQ@§%§_ be served
by the same central office line.

Selector - See "Switch". 1‘3 ’\%JT*_
Semi-Publig Telephong in exchange station, eguipped with a égll _ig
device, dasigned for a combination of customer and publlcﬁﬁse ‘ﬁgﬁ§sﬂg e
or less public in character. Pun“c%ﬁﬁ ”SGUF“
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Original Sheet 11

. GENERAL AND LOCAL EXCHANGE TARIFF E@ !fg H“Wg@

F Qas
DEFINITIONS FES 7ES
MISSOURI
_ - See "C " !
Telephorie Company - See "Company Pub!’n Sgryics Sommiegige

Telephore Set - A telephone instrument consisting of a transmitter, receiver,
and associated apparatus connected to permit transmission and receipt of
telephore messages.

Terminal Equipment - Equipment at the terminal of a communication circuit.
Terminal Equipment Accegsories - Devices, apparatus and their associated wiring,

provided by a customer, which do not constitute a communications system and which
when connected to the telecommunications system of the Company are connected
electrically, acoustically or inductively.

Termination Charge - A charge applied under certain conditions when a contract
for service is terminated by the customer before the expiration of the minimum
contract peried.

Toll Service - Toll service {(long distance service) is that part of the total
telephone service rendered by the Company which is furnished between customers
in different exchange areas in accordance with the rates and regulations

. specified in the Company's Toll Tariff.
Trunk Line - A circuit over which customers' messages are sent between two

central offices or between a central office and a PBX system.

derground Service onnection - A customer's *"drop" wire which is run
underground from a pole line or an underground distributing cable.

Wide Area Telecommunicatiopns Service (WATS) - The furnishing of inward or outward
switched telephone communications service between a wide area service line and
specified service areas.

CANCELLED

JAN 01 1993
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Local Exchange Service Offerings . . . . . . . . . . o o o o000 .. 19
Lifﬁiine Service . . . . . . 0 a v e e e e e e . 24

FILED
OCT 15 1496

Issued: July 16, 1996 Effective:

. W. F. Provance

President
Maldegh;MigaBﬁri




BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 4

Takhle of Contents

Original Sheet 1

GENERAL AND LOCAL EXCEANGE TARIFF B‘%E@EH“?E@

LOCAL EXCHANGE SERVICE A
OCAL,_ EXCHANGE SERVICE FER 7 1005

MISSOQURI
Pubt~ Service Sonvgnuagion

Tzable of Contents
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Taxes e e e e e e e e e e e e e e e e e e e e e e e e e e e e 2
Rate Grouping . . . . -« .+« « v e i e e e e e e e e e e e e e e e 2
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Extended BArea Service (EAS) . . . . « v« e e e e e e e e e e e 5

Local Exchange Listings {includes EAS Points, EAS Rate Component,

Rate Schedule and Rate Group) . . . . . . - .+ « « « .« . .. ... 6
Rates

Local Exchange Monthly Rate Schedules "A" and "M" . . . . . . . . . . . . 16
Local Exchange Service Offerings . . . . . . . . . . . . . . o o . . ... 19
Lifeline Service . . . . . . . o . 4 o - oo e e e e e e e, 24
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Bl zgice Lo
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Issued: February 7, 1996 Effective: Apri?ﬂnzﬁG

W. F. Provarnce

President
! . APR 1 1895
Malden, Missouri
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BPS Telephone Company PSC Mo. No. 1

Section 4
2" Revised Sheet 1
Canceling 1" Revised Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE
A. General
1. The rates for Local Exchange Service are subject to the conditions as set forth herein
and the Rules and Regulations governing provision of such service covered in this
Tariff.
B. Taxes
1. Applicable taxes levied by Federal, State, County and local taxing authorities are
in addition to the rates set forth in this tariff.
C. Local Exchange Service and Rates
1. The number of central office access lines in an exchange service area will include
all classes and grades of service listed in the Local Exchange Service Tariffs and
also all access lines associated with the following:
Semi-Public Service
Public Telephone Service
Centrex Service
Customer Owned Pay Telephone Service
Employee Telephone Service
FX (Dial Tone End) Service
2. Specific classes and grades of service available in each exchange is governed by
the Local Exchange Service Offering sheets.
ISSUED: May 11, 2005 EFFECTIVE: August 1, 2005

CANCELLED
January 1, 2018
Missouri Public

Service Commission

JI-2018-0061

W.F. Provance, President
P.O. Box 550, 120 Stewart Street
Bemie, MO 63822-0550

(MT)

(T

MTH

(D)
MT)




BPS TELEPHONE COMPANY PSC MO. NO.

Section
1st Revised Sheet
Cancelling Original Sheet

I

GENERAL AND LOCAL EXCHANGE TARIFF RE@E%@ ED

JUL_]_G ?@95
LOCAL E SERVICE

iSSouUR
A. General Pub‘icsﬁ:aﬂ:§§gnnmm|SQior

The rates for Local Exchange Service are subject to the conditions as

set forth herein and the Rules and Regulations governing provision of
such service covered in this Tariff.

1.

(D)

FILED

OCT 15 1996

Issued: July 16, 1996 Effective:!

W. F. Provance
President
Malden, Missouri




.BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 4

® “HECEiTED

GENERAL AND LOCAL EXCHANGE TARIFF

FES 71590

LOCAL EXCHANGE SERVICE M‘SSOURI ~
PubYn Sevice Commizsion

A. General

1. The rates for Local Exchange Service are subject to the conditions as
set forth herein and the Rules and Regulations governing provision of
such service covered in this Tariff.

B. (Conditions
1. Service Upgrades

At locations where facilities permit, two-party and four-party residence
and four-party business service is not cffered toc customers requesting
new telephone service or to customers requesting a change in their
exlsting telephone service.

Locations in which facilities permit the exclusive provision of one-
party service for all customers within an exchange will be designated
as such on the Local Exchange Service Offerings sheets.

. Those locations in which facilities permit the exclusive provision of
one-party service for all customers within a designated area will be

identified as approved by the Missouri Public Service Commission on the

Local Exchange Service Offerings sheets for that exchange. Existing

two-party and four-party customers will be allowed to continue their

service until such time as they are upgraded by the Company. At the

time the customer's two-party or four-party service is upgraded to one-

party service, the application of normal service charges will not apply.

The two-party or four-party conversion will consist of the following:

a. The Company will remove the tip party identifier, change the
customer to a new cable pair, or if required, change cut the ringer
and/or instrument. The customer will nct be charged for a premise
visit or for an instrument modification when required.

b. As the Company completes upgrading, as shown on approved Local
Exchange Service Offerings sheets, only cne-party business and one-
party residence service will be available. One-party rates will be
effective for each customer on the date the customer's service is

upgraded to one-party service.
CANCELED

. Issued: February 7, 1596 f%fg%%q\re: April EHE@’@
# 1 —

W. F. Provancs

President B"( g e(JO APR 1 1@95
Malden, Missc@gﬁ\\sse;‘:\‘gs()“?‘\ 95 - 135

10, PUBLIC SERVICE G




BPS TELEPHONE COMPANY PSC Mo. No. 1
Section 4

7" Revised Sheet 2

Canceling 6" Revised Sheet 2

LOCAL EXCHANGE SERVICE

3. Schedules of Local Exchange Monthly Rates®
The following rate schedules reflect only the rates for central office access
lines (excluding semi-public service which includes a coin telephone

station).

Class and Grade

Of Service GSEC All Exchanges

Business Service:
One-Party Bl $21.90 ()
PBX Trunk PBX TK 23.90 (1)
Key Line BKSL 23.90 ()
Semi-Public SP 23.90 m

| | (D)

Residence Service:
One-Party R1 18.00 m
Key Line R1 18.00 0]

The above local exchange rates are exclusive of any license, occupational, franchise
or similar charge levied by any local, county, state or federal taxing authority as
well as any mandatory surcharge imposed by any state or federal regulatory agency.
Such taxes and surcharges will be shown as a separate item on the subscriber’s bill.

@ Local Exchange Access Line Monthly Rates include Touch Calling, Call Transfer,
Speed Calling (8) and Automatic Call Back features at no charge. Line Hunting
Service is available at no additional monthly charge. However, appropriate
services charges apply.

ISSUED: April 15, 2016 EFFECTIVE: June 1, 2016
CANCELLED W.F. Provance, President
January 1, 2018 P.0. Box 550, 120 Stewart Street FILED
Missouri Public Bernie, MO 63822-0550 Missouri Public
Service Commission Service Commission

JI-2018-0061 JI-2016-0272



BPS TELEPHONE COMPANY PSC Mo. No. 1
Section 4

6™ Revised Sheet 2

Canceling 5™ Revised Sheet 2

LOCAL EXCHANGE SERVICE
3. Schedules of Local Exchange Monthly Rates"

The following rate schedules reflect only the rates for central office access
lines (excluding semi-public service which includes a coin telephone

station).

Class and Grade

Of Service GSEC All Exchanges

Business Service:
One-Party Bl $19.90 )
PBX Trunk PBX TK 21.90 (D
Key Line BKSL 21.90 D
Semi-Public SP 21.90 (D
Customer Owned  COPT 19.90 (D

Pay Tel Svc

Residence Service:
One-Party R1 16.00 (D
Key Line R1 16.00 (D

The above local exchange rates are exclusive of any license, occupational, franchise
or similar charge levied by any local, county, state or federal taxing authority as
well as any mandatory surcharge imposed by any state or federal regulatory agency.
Such taxes and surcharges will be shown as a separate item on the subscriber’s bill.

1) Local Exchange Access Line Monthly Rates include Touch Calling, Call
Transfer, Speed Calling (8) and Automatic Call Back features at no charge. Line
Hunting Service is available at no additional monthly charge. However,
appropriate services charges apply.

ISSUED: October 9, 2014 EFFECTIVE: December 1, 2014
CANCELLED W.F. Provance, President
June 1, 2016 P.O. Box 550, 120 Stewart Street
Missouri Public B ie. MO 63822-0550 . FILED .
Service Commission crnie, - Missouri Public
JI-2016-0272 Service Commission

JI-2015-0144



BPS TELEPHONE COMPANY PSC Mo. No. 1
Section 4

5" Revised Sheet 2

Canceling 4™ Revised Sheet 2

LOCAL EXCHANGE SERVICE
3. Schedules of Local BExchange Monthly Rates™™

The following rate schedules reflect only the rates for central office access
lines (excluding semi-public service which includes a coin telephone

station).
Class and Grade
Of Service GSEC All Exchanges
Business Service:
One-Party B1 $18.00
PBX Trunk PBX TK 20.00
Key Line BKSL 20.00
Semi-Public SP 20.00
Customer Owned COPT 18.00 N)
Pay Tel Sve
Residence Service:
One-Party R1 14.00
Key Line R1 14.00

The above local exchange rates are exclusive of any license, occupational,
franchise or similar charge levied by any local, county, state or federal taxing
authority as well as any mandatory surcharge imposed by any state or federal
regulatory agency. Such taxes and surcharges will be shown as a separate item on
the subscriber’s bill.

1) Local Exchange Access Line Monthly Rates include Touch Calling, Call
Transfer, Speed Calling (8) and Automatic Call Back features at no charge. Line
Hunting Service is available at no additional monthly charge. However,
appropriate services charges apply.

ISSUED: June 19, 2013 EFFECTIVE: July 19, 2013
W.F. Provance, President Eiled
CANCELLED P.O. Box 550, 120 Stewart Strect Missouri Public
December 1, 2014 .
Missouri Public Bernie, MO 63822-0550 Service Commission
Service Commission JI-2013-0601

JI-2015-0144




BPS TELEPHONE COMPANY PSC Mo. No. 1
Section 4

4™ Revised Sheet 2

Canceling 3™ Revised Sheet 2

LOCAL EXCHANGE SERVICE

3. Schedules of Local Exchange Monthly Rates"
The following rate schedules reflect only the rates for central office access
lines (excluding semi-public service which includes a coin telephone

station).

Class and Grade

Of Service GSEC All Exchanges (D)
Business Service:
One-Party Bl $18.00 I
PBX Trunk PBX TK 20.00
Key Line BKSL 20.00
Semi-Public SP 20.00 M
Customer Owned COPT N/C (T
Pay Tel Sve
Residence Service:
One-Party R1 14.00 D
Key Line R1 14.00 @

The above local exchange rates are exclusive of any license, occupational,
franchise or similar charge levied by any local, county, state or federal taxing
authority as well as any mandatory surcharge imposed by any state or federal
regulatory agency. Such taxes and surcharges will be shown as a separate item on
the subscriber’s bill,

1) Local Exchange Access Line Monthly Rates include Touch Calling, Call
Transfer, Speed Calling (8) and Automatic Call Back features at no charge. Line
Hunting Service is available at no additional monthly charge. However,
appropriate services charges apply.

CANCELLED

July 19, 2013

Missouri Public
Service Commission

J1-2013-0601
ISSUED: April 11, 2013 EFFECTIVE: June 1, 2013
W.F. Provance, President Filed
P.O. Box 550, 120 Stewart Street Missouri Public
Bernie, MO 63822-0550 Service Commission

JI-2013-0442




BPS TELEPHONE COMPANY PSC Mo. No. 1
Section 4

3" Revised Sheet 2
Canceling 2™ Revised Sheet 2

LOCAL EXCHANGE SERVICE
3. Schedules of Local Exchange Monthly Rates'"

The following rate schedules reflect only the rates for central office access
lines (excluding semi-public service which includes a coin telephone

station).
(lass and Grade Bernie/Steele
Of Service GSEC Parma Exchange Exchanges

Business Service:

One-Party B1 ' $13.00 $14.00
PBX Trunk PBX TK 16.25 17.50
Key Line BKSL 16.25 17.50
Semi-Public SP 16.25 17.50
Customer Owned  COPT 26.95 26.95
Pay Tel Svc
Residence Service:
One-Party R1 10.00 10.00 (1)
Key Line R1 10.00 10.00 ()

The above local exchange rates are exclusive of any license, occupational,
franchise or similar charge levied by any local, county, state or federal taxing
authority as well as any mandatory surcharge imposed by any state or federal
regulatory agency. Such taxes and surcharges will be shown as a separate item on
the subscriber’s bill.

1} Local Exchange Access Line Monthly Rates include Touch Calling, Call ()
Transfer, Speed Calling (8) and Automatic Call Back features at no charge. Line (T)
Hunting Service is available at no additional monthly charge. However,
appropriate services charges apply.

June 1, 2012
ISSUED: May 9, 2012 EFFECTIVE: Julty 1, 2612
W.F. Provance, President FILED
CANCELLED P.O. Box 550, 120 Stewart Street Missouri Public
June 1, 2013 Bernie. MO 63822-0550 Service Commission
Missouri Public ’ JI-2012-0708 |T-2012-0374

Service Commission
JI-2013-0442



BPS Telephone Company PSC Mo. No. 1
Section 4

2" Revised Sheet 2

Canceling 1% Revised Sheet 2

LOCAL EXCHANGE SERVICE
3. Schedules of Local Exchange Monthly Rates™

The following rate schedules reflect only the rates for central office access lines
(excluding semi-public service which includes a coin telephone station).

Class and Grade Bernie/Steele
Of Service GSEC Parma Exchange Exchanges (MT)
Business Service:
One-Party Bl $13.00 $14.00
PBX Trunk PBX TK 16.25 17.50
Key Line BKSL 16.25 17.50
Semi-Public SP 16.25 17.50
Customer Qwned COPT 26.95 26.95
Pay Tel Svc
Residence Service:
One-Party Rl 6.50 7.00
Key Line R1 6.50 7.00
The above local exchange rates are exclusive of any license, occupational, franchise or (N)

similar charge levied by any local, county, state or federal taxing authority as well as any
mandatory surcharge imposed by any state or federal regulatory agency. Such taxes and
surcharges will be shown as a separate item on the subscriber’s bill.

1) Local Exchange Access Line Monthly Rates include Touch Calling Service. Line
Hunting Service is available at no additional monthly charge. However, appropriate
services charges apply.

ISSUED: May 11, 2005 EFFECTIVE: August 1, 2005
¢ANCELED W.F. Provance, President
June 1, 2012 p o Box 550, 120 Stewart Street

Missouri Public  Bemie, MO 63822-0550
Service Commission

JI-2012-0708  |7-2012-0374




BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 4

1st Revised Sheet 2

Cancelling Original Sheet 2

GENERAL AND LOCAL EXCHANGE TARIFF ﬁ@%ﬁw ER

JUL 16795
LOCAL EXCHANGE SERVICE
_ MISSOUR:
B. Taxes PublicSewire FommissiodD )

1. Applicable taxes levied by Federal, State, County and local taxing
authorities are in addition to the rates set forth in this tariff.

C. Rate Grouping (D)

1. Schedule "A"

a. Exchanges are placed in rate groups according to specific central
office access line parameterg on the basigs of the number of lines
accessible in the exchange area. The number of central office
access lines to which the exchange area has extended area service
is not taken into consideration for rate grouping.

2. The number of central office access lines in an exchange service area
will include all classes and grades of service listed in the Local

Exchange Service Tariffs and also all access lines associated with the
. following:

Semi-Public Service

Public Telephone Service

Centrex Service

Customer Owned Pay Telephone Service
Employee Telephone Service

FX (Dial Tone End) Service

Mobile Telephone Units

3. When the number of central office access lines in an exchange service
area increases or decreases by growth or loss of central office access
lines so that the number of central office access lines in the local
calling area exceeds the maximum central office access line number or
falls below the minimum central office access line number by as many as
10 stations, the Rate Group in which the exchange is placed and such
central office access line count position continues for four (4)
consecutive months, then the exchange thus affected will ke moved to the

appropriate Rate Group after compliance with the procedureﬁ&%h in
paragraph 4. below.

0CT 15 1896

TWILFAT RSN . YIY
Issued: July 16, 1996 Effectivaﬂ_ ca- -“:HUFQ‘”I it

H Bof LT,

. W. F. Provance 0CT 15 998
President
Malden, Missouri



BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 4
Original Sheet 2

. GENERAL AND LOCAL EXCHANGE TARIFF E @ E [ﬁy E @

Q04
LOCAL EXCHANGE SERVICE FEg 7189

C. Taxes M[SSOURI .
Puk'~ Service Commiasion
1. 2Applicable taxes levied by Federal, State, County and local taxing
authorities are in addition to the rates set forth in this tariff.

D. Rate Grouping

1. Schedule "an"

a. Exchanges are placed in rate groups according to specific central
office access line parameters on the basis of the number of lines
accessible in the exchange area. The number of central office
access lines to which the exchange area has extended area service
is not taken into consideration for rate grouping.

2. The number of central office access lines in an exchange service area
will include all classes and grades of service listed in the Local
Exchange Service Tariffs and alsc all access lines associated with the

following: CANCELLED

. Semi-Public Service
Puklic Telephone Service ~
Q0
Centrex Service OCT 15 198
Customer Owned Pay Telephone Service BY /04 :r ;]
Employee Telephone Service I bor e
FX (Dial Tone End) Service Pubtic SEWICGB C%Tmmsmn
Mobile Telephone Units M!SQOU
3. When the number of central office access lines in an exchange service

area increases or decreases by growth or loss of central office access
lines so that the number of central office access lines in the local
calling area exceeds the maximum central office access line number or
falls below the minimum central office access line number by as many as
10 stations, the Rate Group in which the exchange is placed and such
central office access line count position continues for four (4)
consecutive months, then the exchange thus affected will be moved to the
appropriate Rate Group after compliance with the procedure set forth in
paragraph 4. below.

Izssued: February 7, 1996 Effective: April giu&ﬁg%ﬂ

. W. F. Procvance

President APR 1 1g95
Malden, Missouri g 5 "ﬂ 3 5

MAO. PUBLG SERVIGE CORM



BPS TELEPHOKE COMPANY PSC MO. NO.

1

Section 4

1st Revised Sheet 3
Cancelling Original Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF E@E“w ED

JUL 16 755
MISSOUR.

LOCAT, EXCHANGE SERVICE

C. Rate Grouping (Cont'd) PublicSQWir\_pf‘,nmmiﬁQif’(’D)
4. When an exchange area is to be moved from cne Rate Group to ancother in
accordance with the circumstances stated in paragraph 3. above, the
change will be effected by:

a. Notice of the change by publication in a newspaper in deneral
circulation in the area and/or by personal or written notice to city
officials and to officers of Chambers of Commerce or other similar
organizations of the communities inwvolwved.

b. HNotice of the change by letter to the Missouri Public Service
Commission, explaining the changes to be made, together with an
attachment showing complete information as to the exchange or
exchanges affected and revised tariff sheets.

c. The new local service rates as set forth in the revised tariff
sheets referred to in b. above will be made effective on the first
billing date after acceptance of the filing by the Missouri Public
Service Commission.

5. Specific classes and grades of service available in each exchange is
governed by the Local Exchange Service Offerings sheets.
i"-fl‘%l";'..uz}.:l1't.x"|l'l:vlrtn‘-ii-- MM
Issued: July 16, 1996 Effective: . T A
W. F. Provance 0CT 15 1998
President

Malden, Missouri



BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 4
Original Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF QE@EM]E@

D. Rate Grouping (Cont'd)

4.

FEQ 71995

iISSOURI |
Publin quwice Commiasion

LOCAT, EXCHANGE SERVICE

When an exchange area is to be moved from ome Rate Group to ancther in
accordance with the circumstances stated in paragraph 3. above, the
change will be effected by:

a, Notice of the change by publication in a newspaper in general
circulation in the area and/or by personal or written notice to city
officials and to officers of Chambers of Commerce or other similar
organizations of the communities involved.

b. Notice of the change by letter to the Missouri Public Service
Commission, explaining the changes to be made, together with an
attachment showing complete infermation as te the exchange or
exchanges affected and revised tariff sheets.

c¢. The new local service rates as set forth in the revised tariff
sheets referred to in b. above will be made effective on the first
billing date after acceptance of the filing by the Missouri Public
Service Commission.

Specific classes and grades of service available in each exchange is
governed by the Local Exchange Service Offerings sheets.

CANCELLED

QCT 18 19€5
. A
BY drenelad jssion
e Gervice Comim

Issued:

February 7, 1996 Effective: April i7[Hded0)

" orestoome APR 1 1985

Malden, Missouri Q 5 -13 5

(0. PUBUG STRVICE GO



BPS Telephone Company PSC Mo. No. 1

Section 4
2™ Revised Sheet 4
Canceling 1% Revised Sheet 4

LOCAL EXCHANGE SERVICE

(RESERVED FOR FUTURE USE)

ISSUED: May 11, 2005 EFFECTIVE: August 1, 2005

CANCELED W.F. Provance, President
October 12, 2012 P.O. Box 550, 120 Stewart Street
Missouri Public Bernie, MO 63822-0550

Service Commission
JI-2013-0121




BPS TELEPHONE COMPANY

PSC MO. NO. 1
Section 4
1st Revisged Sheet 4
Cancelling Original Sheet 4
. GENERAL AND LOCAL EXCHANGE TARIFF
Cens
LOCAL, EXCHANGE SERVICE JUL 161636
D. Schedules of Local Exchange Monthly Rates MlSSOURl (D)

Public Sewire Nnmmissior

1. The schedules of Local Exchange Rate Components, by class and grade of
service shown later in this section are described herein:

a. Schedule "A" includes exchanges in which the minimum classes and
grades of service offered are business one-party and residence one-
party. (D)

(D)
(D)

FILED
0CT 15 1996

D)

Issued: July 16, 1996 Effective: §#

W. F. Provance
. President

Malden, Missouri




BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 4
Original Sheet 4

GENERAL ANKD LOCAL EXCHANGE TARIFF v o -
. RECETEY
OCAL FEXCHANGE SERVIC FEB 7 19%

E. Schedules of Local Exchange Monthly Rates MISSOURI

Public Setvice Commission

1. The schedules of Local Exchange Rate Components, by class and grade of
service shown later in this section are described herein:

a. Schedule "A" includes exchanges in which the minimum classes and
grades of service offered are:

Within the Base Rate Area - business one-party and
residence two-party service, and

Qutside the Base Rate Area - rural business and residence
four-party service. (1)

{1) See paragraph B., 1. preceding.

crap i
Issued: February 7, 1996 Effective: Aprilifﬂ §§ED

. W. F. Provance

. APR 1 1385
residen
Mal;;n, Mis;;uri g 5 - 1 3 S

(0. PUBLIG SERMIGE GO



Section 4

3™ Revised Sheet 5

PSC Mo. No. 1
Cancelling 2™ Revised Sheet 5

PARMA, MO
EXCHANGE AREA MAP

BPS TELEPHONE COMPANY
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October 12,

FILED Eftective:

Missouri Public

Service Commission
JI-2013-0121

P.O. Box 550
Bernie, MO 63822-0550

W.F. Provance, President

CANCELED _
OctoB&#%s: 28epteniber 12; 2012

Missouri Public
Service Commission

R’ B

JI-2015-0093




BPS Telephone Company PSCMo. No. 1

Section 4
2" Revised Sheet 5
Canceling 1% Revised Sheet 5

LOCAL EXCHANGE SERVICE

(RESERVED FOR FUTURE USE)

ISSUED: May 11, 2005

EFFECTIVE: August 1, 2005

CANCELED W.F. Provance, President
October 12, 2012 P.0. Box 550, 120 Stewart Street
Missouri Public Bemnie, MO 63822-0550

Service Commission
JI-2013-0121




BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 4

1st Revised Sheet 5

Cancelling Original Sheet 5

GENERAL AND LOCAL EXCHANGE TARIFF ﬁ E@% @ E il

JUL 13 3556

. _MISSOUR,
E. Extended Area Service PUb"CSBNinP.CnmmiSSi@B)

OCAL EXCHANGE RVICE

1. In exchanges which have Extended Area Service, additive rates are
applicable. EAS additive rates are in addition to the Local Exchange
Monthly Rate Group Rates and are quoted on the Exchange Listings sheets,
where applicable.

2. Discontinuance of EAS

a. The Company will discontinue service from specific EAS routes
between exchanges as a result of a survey as set forth following:

1) Company has received petition or petitions representing at least
20% of the customers from one of the affected exchanges or at
least 10% of the customers in each of the affected exchanges,
requesting that the Company conduct a survey to determine
whether EAS should be discontinued.

If prior surveys have been conducted in the affected exchanges,
at least two years shall have elapsed since the last sgurvey
before an additional survey is initiated.

2) A minimum of 50% of the combined total customers in the affected
exchanges must vote. Then, at least two thirds (66 2/3%) of the
combined total customers in the affected exchanges voting, must
vote to discontinue such service.

3} The survey cards will be returned by the customers to the
Secretary of the Public Service Commission for validation and
tabulation. The Missouri Public Service Commission will advise
the Company of the survey results and, if the appropriate
reguirements are met, the company will then discontinue such
service, together with the appropriate EAS Rate Component, as
soon as is practicable.

FILED
0CT 15 1936

Issued: July 16, 1996 Effective:

W. F. Provance
President
Malden, Missouri




BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 4
Original Sheet 5

GENERAL AND LOCAL EXCHANGE TARIFF B
o RECEIVED
LOCAL EXCHANGE SERVICE FER 7 199
F. Extended Area Service MISSOURI

, _ Pém!;-:: Service Commission
1. In exchanges which have Extended Area Service, additive rates are

applicable. EAS additive rates are in addition to the Local Exchange
| Mcnthly Rate Group Rates and are quoted on the Exchange Listings sheets,
| where applicable.

2. Discentinuance of EAS

a. The Company will discontinue service from specific EAS routes
between exchanges as a result of a survey as set forth following:
! 1l) Company has received petition or petitions representing at least
20% of the customers from cne of the affected exchanges or at
least 10% of the customers in each of the affected exchanges,
requesting that the Company cenduct a survey to determine
whether EAS should be discontinued.

If prior surveys have been conducted in the affected exchanges,
at least two years shall have elapsed since the last survey
. before an additional survey is initiated.

2) A minimum of 50% of the combined total customers in the affected
\ exchanges must vote. Then, at least two thirds (66 2/3%) of the
combined total customers in the affected exchanges voting, must

vote to discontinue such service.

3) The survey cards will be returned by the customers to the
Secretary of the Public Service Commission for validation and
tabulation. The Missouri Public Service Commission will advise
the Company of the survey results and, if the appropriate
requirements are met, the company will then discontinue such
service, together with the appropriate EAS Rate Component, as
soon as is practicable.

GANCELLED

OCT 1% 1083
s Aok 2
public Seﬁica Commission

Rl
ssQU BILED

. Issued: February 7, 1296 Effective: April 1, 1956
W. F. Provance APR 1 19%5
President 95 - 13 5
ratden, Mesonr 110, PUBLIC SERMICE GO




BPS Telephone Company PSC Mo. No. 1
Section 4

2™ Revised Sheet 6

Canceling 1% Revised Sheet 6

LOCAL EXCHANGE SERVICE
(RESERVED FOR FUTURE USE)
ISSUED: May 11, 2005 EFFECTIVE: August 1, 2005
CANCELED W.F. Provance, President
October 12. 2012 P.O. Box 550, 120 Stewart Street
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BPS TELEPHONE COMPANY

PSC MO. NO. 1
Section 4
lst Revised Sheet &
Cancelling Original Sheet 6
GENERAL AND LOCAL EXCHANGE TARIFF ﬁ%@%gggb
JUL 10 1558
LOCAL EX GE SERVICE
.y . _MISSOUR:
F. Local Exchange Listings PublicSenire ﬂnmmies:io@)
1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate
Schedule and Rate Group)
EAS Rate Rate
Exchange Name EAS Points Component Sch. /Group
Bus. Res.
Bernie - - - A-2
Parma - - - LA-1
Steele” - - - A-2

FILED
0CT 15 1996

Issued: July 16, 1996 EffeCtiveaﬂ?'f

W. F. Provance
President
Malden, Missouri



BEPS TELEPHONE COMPANY

GENERAL AND LQCAL EXCHANGE TARIFF

PS5C MO. NO. 1
Section 4
Original Sheet 6

LOCAT, EXCHANGE SERVICE
G. Local Exchange Listings

1. Exchange Listings (Includes
Schedule and Rate Group)

EAS Points, EAS Rate

RECEIVED

FER 7 1395

compgiSHOURE

e I3
Rubt~ Semvires rsgmmission

EAS Rate Rate
Exchange Name EAS Points Component Sch./Group
Bus. Res.
Bernie - - - A-2
Parma - - - A-1
Steele”™ - - - A-2
GRCELD
~
g s
" oy
puthe SR
Issued: February 7, 1996 Effective: April %FU{E%S[)
W. F. Provance
Presid‘ent . APR 1 jgga
Malden, Missouri

35-135
MO, PUBLIS SERWGE GRS



BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 4
Original sSheet 7

GENERAL AND LOCAL EXCHANGE TARIFF

@

LOCAL,_EXCHANGE SERVICE @EEHVE@

a5
{RESERVED FQCR FUTURE USE) FEQ 7 ‘g

MISSOURI
Public Sewvine Commission

-9,k Q=2 1
x@%ﬂrﬁ’fﬂ““%ﬁ“
Issued: February 7, 1996 Effective: April 1%
. W. F. Prcvance
President APR 1 1338
Malden, Missouri Q 5 -

3 5
10, PUSUG SERWIGE GOMM



BPS TELEPHONE COMPANY

PSC MO. NO. 1
Section 4
Original Sheet 9

‘ GENERAL AND LOCAL EXCHANGE TARIFF

{RESERVED FOR FUTURE USE)

LOCAL RBXC GE SERVICE

RECEIVED

MISSOURI
Publin Service Commission

CANCELLED

JUL 06 2000
Ly lj‘f“ KS e‘

ubiic Service CoMuuusion
Pubiic S MISSOURI !

Issued: February 7, 1956

Effective: &april 1, 19%6

W. F. Provance EUDD@'

President g 5 - ]

Malden, Missouri PR 1 1395

MO. PUBLIG SERVISE COMM



BPS TELEPHONE COMPANY PSC MO, NO. 1
Section 4
Original Sheet 10

. GENERAL AND LOCAL EXCHANGE TARIFF

LOCAT, EXCHANGE SERVICE

RECEIVED

FER 71995

MISSOURI
Public Service Commission

(RESERVED FOR FUTURE USE)

Issued: February 7, 1996 Effective: April 1, 1996
. W. F. Provance FU&E@
President g 5 -
CANCELLED - , 1 é 5
June 01, 2013 Malden, Missouri APR 1

Missouri Public

Service Commission | M0. PUSLIC SERVCE COMI



BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 4
1st Revised Sheet 16
Cancelling Original Sheet 16

GENERAL AND LOCAL EXCHANGE TARIFF ﬁEcEEVE@

JUL 16 1996
LOCAL, EXCHANGE SERVICE

. _MISSOUR
G. Rates PubllCSﬂminer‘.nr:\missinFD)

1. The following rate schedules reflect only the rates for central office
access lines (excluding semi-public gervice which includes a coin
telephone station}).

2. The following rates will be increased appropriately for service within
municipalities having in effect a fee or tax described elsewhere in this
Section.

FILED
0CT 15 1988

Issued: July 16, 1996 Effective:

W. F. Provance
President
Malden, Missouri



BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 4
Original Sheet 16

=} ERAERELT
GENERAL AND LOCAL EXCHANGE TARIFF [ﬂf e L’EEV‘L ts D

FEg 71995

LOCAL EXCHANGE SERVICE

M!SSOURI

H. Rates Pt~ Cervine Commicsion

1. The following rate schedules reflect only the rates for central office

access lines [(excluding semi-public service which includes a coin
telephone station).

2. The following rates will he increased appropriately for service within
municipalities having in effect a fee or tax described elsewhere in this

Section.
G ANGEL\EB
oot 18
oA
?un‘\v OSSR
Issued: February 7, 1996 Effective: April[ﬁguﬁéﬁa

W. T. Provance

President APR i 1996

Malden, Missouri
' 95-135
i, PLRING SERVACE G ™



BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 4
1st Revised Sheet 17
Cancelling Original Sheet 17

RECEIVED

GENERAL AND LOCAL EXCHANGE TARIFF

JUL 1¢ 1996
LOCAL EXCHANGE SERVICE MISSOUR:
G. Rates (Cont'd) PUthSﬂWInp, CONME%F

3. Lecal Exchange Access Line Monthly Rate Schedule "A"™ (1} and (2)

*

Qo ACW

CESS LINE RATE GROUPS
{1} (2]

CLASS AND GRADE 1- 1,061- (D)
OF SERVICE GSEC 1.060 2,900

Business Service:

One-Party B1 513.00 $14.00
PBX Trunk PBX TK 16.25 17.50
Key Line BKSL 16.25 17.50
Semi-Public SP 16.25 17.50
Customer Owned COPT 26.95 26.95

Pay Tel Svc

Residence Service:

One-Party R1 6.50 7.00
Key Line R1 6.50 7.00

(D)

LED

(1} Local Exchange Access Line Monthly Rates include Touch Calling Service., Line
Hunting Service is available at no additional monthly charge, however,
appropriate services charges apply. OCT 15 1995

Issued: July 16, 1996

W. F. Provance OCT 15 m

President
Malden, Missouri




BPS TELEPHONE COMPANY

GENERAL AND LCCAL EXCHANGE TARIFF

PSC MO. NO. 1

Section 4

Original Sheet 17

f@)i;ﬁﬂii&\‘?:?‘@

‘ H. Rates (Cont'd)

LOCAL EXCHANGE SERVICE

ACCESS LINE RATE GROUPS

3. Local Exchange Access Line Monthly Rate Schedule npn

Ppictia
!sz‘

(0

Lo Wd L0 Lo

FEg 71395

MISSCURI

Semvine figmminsion

(1]

2]

[3]

[4]

{513

| CLASS AND GRADE 1- 1,061- 2,901~ 7,001- 25,001~
| OF SERVICE GSEC 1,060 2,500 7,000 25,000 OVER
‘ Business Service:
\
1 One-Party Bl $13.00  $14.00  $15.00  $16.00 $17.00
| Four-Party B4 13.00 14.00 15.00 16.00 17.00
: PBX Trunk PBX TK 16.25 17.50 18.75 20.00 21.25

Key Line BKSL 16.25 17.50 18.75 20.00 21.25
‘ Semi-Public SP le.25 17.50 18.75 20.00 21.25

Customer Owned COPT 26.95 26.95 26.95 26.95 26.95

. Pay Tel Svc
Residence Service:

One-Party R1 6.50 7.00 7.50 8.00 8.50

Four-Party R4 4,23 4.55 4 .88 5.20 5.53

Key Line R1 6.50 7.00 7.50 8.00 8.50

gCT 15 19%6
BY Service Commission
Public UR!
MISSO
{1} Four-party service is offered only in certain exchanges and may be limited

appropriate gervices charges apply.

to existing customers at existing locations.

Please refer to the Local
Exchange Service Offerings sheets for available services.
{(2) Local Exchange Access Line Monthly Rates include Touch Calling Service. Line
Hunting Service is available at no additional monthly charge, however,

. Issued: February 7,

1596

Pregident

Malden,

W. F. Provarnce

Missouri

Effective: Apri 996
FILED

APR 1 1996

95-135
W0, PUILC SERVICE G ¥



BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 4

1st Revised Sheet 19

Cancelling Original Sheet 19

RECEIVEDL

GENERAL AND LOCAL EXCHANGE TARIFF

JUL 1o 7596
LOCAT, EXC ERVICE -y
- MISSQUR:  (P)
H. Local Exchange Service Offerings - Applicable to Scheﬂgycﬁemnpnnmmlssmr
Within the Base Rate Cutside the Base Rate
Area Area ( )
Bus PBX Xey Semi Res BusPBX Key Semi Res D
Exchange 1Ppy Trk LinePub 1Pty 1Ptirk Line Pub 1Pty (D)
Bernie x x x X x X X X x X (D)
Parma X X X x X X X X X b3 (D)
Steele X ¥ X X x x x X x X (D)

FILED
0CT 15 189¢

MO.PUBLICSERVICECONM,

Issued: July 16, 1996 Ef fective : "SRR
0CT 15 1%

(D)

W. F. Provance
President
Malden, Missouri



BPS TELEPHONE COMPANY

PSC MO. NOo. 1
Section 4
Original Sheet 19

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAT, EXCHANGE SERVICE

Loc¢al Exchange

Within the Base Rate Area

Service offerings - Applicable to Schedule "ﬂ;EB

IR Re i T rinc i
R GEIED

7 1995

. MISSouURT
oueside [EreHie-Bemyise CommISSion

Bus PRX Key Semi Res Res Res

Bus Bus PBX Key Semi Res Res Res

1Pty 2Pty 4PLv

Exchange

1Pty Trk Line Pyb 1Pty 2PrLy 4Pty

1Pt 4Pry Trk Line 2ub

(2) (2) (2) 2y (v (2)

Bernie (1)

Parma v

Steele (1}

CANCELLED

OCT 15 1085
(A .
BY o igsion

The offering of residential two and four-party service within the Base Rate

1)
Areaz is discontinued to new applicants but will be continued to those
custemers of the Company receiving such service until discontinued or changed
at the request of the customer.
2)
At locaticns where facilities permit, one-party service 1is offered to
customers requesting new telephone service or to customers reguesting a
change in their existing telephone service. -
FILED
. Issued: February 7, 1996 Effectiva: April 1, 1%96
APR 1 1996

W. F. Provance
President
Malden, Missouri

95-135
MR, PUIUCSERVICE G ™



BPS TELEPHONE COMPANY PSC MO No. 1

Section 4
5" Revised Sheet No. 20
Canceling 4™ Revised Sheet No. 20

LOCAL EXCHANGE SERVICE

Lifeline Service

Lifeline Service is a government benefit program established by the Federal
Communications Commission (FCC) and Missouri Public Service Commission
(Commission) and is available to qualifying low-income subscribers for certain
residential telecommunications services. The terms and conditions of Lifeline service,
including monthly discount amounts, are set forth in rules established by the FCC and
Commission and available at the Company’s office.

In addition, the terms and conditions of Lifeline service are available on the Company’s
website as follows: http://www.bpstelephone.com/cmsAdmin/uploads/lifeline- @)
application.pdf.

Disabled Service

Disabled Service is a government benefit program established by the Missouri Public
Service Commission (Commission) as part of the Missouri Universal Service Fund
(MoUSF). Itis a residential retail service that offers a qualifying disabled customer
reduced charges for certain telecommunications services. The terms and conditions
of disabled service, including monthly discount amounts, are set forth in rules
established by the Commission and available at the Company’s office.

In addition, the terms and conditions of Disabled Service are available on the Company’s
website as follows: http://www.bpstelephone.com/cmsAdmin/uploads/mo-application- )
for-the-disabled-program.pdf.

Issued:

CANCELLED
June 27, 2020
Missouri Public
Service Commissi
JI-2020-0215

June 1, 2018 Effective: June 11, 2018
W.F. Provance, President
P.O. Box 550, 120 Stewart Street FILED
Bernie, MO 63822-0550 Missouri Public
Service Commission
JI-2018-0160

on


http://www.bpstelephone.com/cmsAdmin/uploads/lifeline-application.pdf
http://www.bpstelephone.com/cmsAdmin/uploads/lifeline-application.pdf
http://www.bpstelephone.com/cmsAdmin/uploads/mo-application-for-the-disabled-program.pdf
http://www.bpstelephone.com/cmsAdmin/uploads/mo-application-for-the-disabled-program.pdf

BPS TELEPHONE COMPANY PSC MO No. 1
Section 4

4" Revised Sheet No. 20

Canceling 3™ Revised Sheet No. 20

LOCAL EXCHANGE SERVICE

A. Lifeline Service (M)

Lifeline Service is a government benefit program established by the Federal
Communications Commission (FCC) and Missouri Public Service Commission
(Commission) and is available to qualifying low-income subscribers for certain
residential telecommunications services. The terms and conditions of Lifeline
service, including monthly discount amounts, are set forth in rules established by
the FCC and Commission and available at the Company’s office.

In addition, the terms and conditions of Lifeline service are available on the
Company’s website as follows: http://www.bpstelephone.com/disabled.php.

Disabled Service

Disabled Service is a government benefit program established by the Missouri
Public Service Commission (Commission) as part of the Missouri Universal
Service Fund (MoUSF). It is a residential retail service that offers a
qualifying disabled customer reduced charges for certain telecommunications
services. The terms and conditions of disabled service, including monthly
discount amounts, are set forth in rules established by the Commission and
available at the Company’s office.

In addition, the terms and conditions of Disabled Service are available on the
Company’s website as follows: http://www.bpstelephone.com/disabled.php.

M

Issued: November 29, 2016 Effective: December 2, 2016
W.F. Provance, President
CANCELLED P.O. Box 550, 120 Stewart Street FILED
June 11, 2018 Bernie, MO 63822-0550

Missouri Public

S M!Ssoé” Publlq Service Commission
ervice Commission JI-2017-0093

JI-2018-0160


http://www.bpstelephone.com/disabled.php
http://www.bpstelephone.com/disabled.php

BPS Telephone Company P.S.C. MO.NO. 1

Lifeline Services

Section 4
3™ Revised Sheet No. 20
Cancels 2™ Revised Sheet No. 20

LOCAL EXCHANGE SERVICE

A. Missouri Universal Service Fund Low-Income Assistance

1. General-A low-income customer is a customer who requests or received residential
essential local telecommunications service and who has been certified by the Department
of Social Services {DSS0 as economically disadvantaged. Qualified individuals will
receive discounted services under either the low-income assistance of the disabled
assistance program.

2. Regulations-Low income assistance is available to all residential customers who
demonstrate, by self certifying with the company under penalty of perjury, that they are
eligible for support by participation in:

a) Mo HealthNet (f/k/a Medicaid)

b) Food stamps

c) Supplemental Security Income (SSI)

d) Federal public housing assistance

) Low Income Home energy Assistance Program

) National Schoo! Free Lunch Program

a) Temporary Assistance for Needy Families, or

h} The Customer’s incomme, as defined in 47 CFR §54.400(f), is at or below 135%
of the Federal Poverty Guidelines (effective June 1, 2012).

3. Eligible Services — Essential local telecommunications service is defined as two (2} ways
switched voice residential service within a local calling scope as determined by the
commission, comprised of the following services and their recurring charges:

a) Single line residential service, including touch-tone dialing and any applicable
mileage or zone charges
b) Access to local emergency service, including, but not limited to, 911 service
established by local authorities
c) Access to basic local operator services
d) Access to basic local directory assistance
) Standard intercept service
) Equal access to Inter-Exchange Carriers consistent with rules and regulations of
the FCC
z) One (1) standard white pages directory listing
h) Toll blocking or toll control for qualifying low-income customers
Issued: March 15, 2012 W.F. Provance, President Effective: April 14, 2012
CANCELLED 120 Stewart Street FILED
December 2, 2016 Bernie, MO 63822 Missouri Public
Missouri Public . o
Service Commission Service Commission
JI1-2017-0093 JI-2012-0448

(T)
N)



BPS TELEPHONE COMPANY

Lifeline Services

PSC MO.NO. 1

Section 4

2™ Revised Sheet 20
Canceling 1* Revised Sheet 20

LOCAL EXCHANGE SERVICE

A. Missouri Universal Service Fund Low-Income Assistance

1. General - A low-income customer is any customer who requests or receives residential
essential local telecommunications service and who has been certified by the Department of
Social Services (DSS) as economically disadvantaged. Qualified individuals will receive
discounted services under either the low-income assistance or the disabled assistance program,

2. Regulations — Low income assistance is available to all residential customers who
demonstrate, by self certifying with the company under penalty of perjury, that they are eligible
for support by participation in:

a)
b}
c)
d)
€)
f)
g)

Medicaid

Food Stamps

Supplementary Security Income {SSI)

Federal Public Housing Assistance or section 8

Low Income Home Energy Assistance Program (LIHEAP)
Temporary Assistance to Needy Families (TANF)
National Free Lunch Program

3. Eligible Services — Essential local telecommunications service is defined as two (2) way
switched voice residential service within a local calling scope as determined by the
commission, comprised of the following services and their recurring charges:

a)
b}

c)
d)
€)
B

2)
h)

Single line residential service, including touch-tone dialing and any applicable mileage or
zone charges

Access to local emergency services, including, but not limited to, 911 service established

by local authorities

Access to basic local operator services

Access to basic local directory assistance

Standard intercept service

Equal access to Inter-Exchange Carriers consistent with rules and regulations of the FCC

One (1) standard white pages directory listing

Toil blocking or toll control for qualifying low-income customers

Issued: May 18, 2005

CANCELLED
April 14, 2012
Missouri Public
Service Commission
JI-2012-0448

Effective: June 22, 2005
W.F. Provance
President
Bernie, Missouri

M)
)




BPS TELEPHONE COMPANY

PSC MO.NO. 1

Section 4

1* Revised Sheet 20
Canceling Original Sheet 20

LOCAL EXCHANGE SERVICE

Lifeline Services
A. Missouri Universal Service Fund Low-Income Assistance

1. General — A low-income customer is any customer who requests or receives residential
essential local telecommunications service and who has been certified by the Department of
Social Services (DSS) as economically disadvantaged. Qualified individuals will receive
discounted services under either the low-income assistance or the disabled assistance program.

2. Regulations — Low income assistance is available to all residential customers who

demonstrate, by self certifying with the company under penalty of perjury, that they are eligible
for support by participation in;

a) Medicaid

b) Food Stamps

¢) Supplementary Security Income (S51)

d) Federal Public Housing Assistance or section 8

e) Low Income Home Energy Assistance Program (LIHEAP)

3. Eligible Services — Essential local telecommunications service is defined as two (2) way
switched voice residential service within a local calling sgope as determined by the
commission, comprised of the following services and their recurring charges:

a)  Single line residential service, including touch-tone dialing and any applicable mileage or
zone charges

b}  Access to local emergency services, including, but not limited to, 911 service established
by local authorities

¢) Access to basic local operator services

d)  Access to basic local directory assistance

e) Standard intercept service

fy  Equal access to Inter-Exchange Carriers consistent with rules and regulations of the FCC

g) One (1) standard white pages directory listing

h)  Toll blocking or toll control for qualifying low-income customers

Issued: March 17, 2005 Effective: April 16, 2005
W.F. Provance
President
Bernie, Missouri

MN)

M)




BPS TELEFPHONE COMPANY PSC MO. WO. 1

Section 4 °
Original sheet 20

. GENERAL AND LOCAL EXCHANGE TARIFF

IR AZEEAEET
T Wi iy Ty

LOCAT, EXCHANGE SERVICE

FEB 7199

MISSOURE |
(RESERVED FOR FUTURE USE) Pukli~ Sepvice Commissior

Issued: February 7, 1996

Effective: papril 1, 1996
o FILED
W. F. Provance g 5 < 1 5

President

Malden, Missouri APR 1 ‘igg

win PHBLIG SERVICE GO



BPS TELEPHONE COMPANY

PSC MO. NO. ]

Section 4

1* Revised Sheet 21
Canceling Original Sheet 21

Local Exchange Service

Lifeline Service (Cont’qd)

Support Amount — Customers eligible under the established criteria can
receive a discount from their bill for essential local telecommunications
service equal to the amounts approved by the Missouri Public Service
Commission and the Federal Communications Commission. The amount of
combined federal and state lifeline support for any customer will not exceed
the sum of the federal Subscriber Line Charge (SLC) and the recurring
charges for essential local telecommunications services (including the basic
service rate, Touch-Tone calling charge, extended area service additive, and
mileage additives, if any).

Missouri Universal Service Fund Disabled Assistance

I.

General — A disabled customer, or a dependent of a disabled customer, is a
customer who requests or receives essential local telecommunications
service, as defined in section 4.1(C) of this tariff, and meets the eligibility
requirements set forth in this tariff,

Regulations — Disabled assistance is available to all residential customer
who demonstrate, by self certifying with the company under penalty of
perjury, that they, or a dependent, are totally and permanently disabled or
blind and receiving any of the following:

a) Federal Social Security Disability benefits
b) Federal Supplemental Security income benefits
¢) Veterans Administration benefits
d) State blind pension pursuant to Section 209.010 to 209.160, RSMo
¢) State aid to blind persons pursuant to Section 209.240 RSMo.
f) State supplemental payments pursuant to Section 208.030,
RSMao Section 660.100.2 RSMa 2000,

Support Amount — Customers eligible under the established criteria can
receive a discount equal to the amount approved by the Missouri Public
Service Commmission from their bill for essential local telecommunications
service. The amount of state lifeline support for any customer will not
exceed the recurring charges for essential local telecommunications services
(including the basic service rate, Touch-Tone calling charge, extended area
service additive, and mileage additives, if any).

Issued: March 17, 2005

CANCELLED
December 2, 2016
Missouri Public
Service Commission
JI-2017-0093

Effective: April 16, 2005
W.F. Provance
President
Bernie, Missouri

N)

(N)




BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 4
Original Sheet 21

GENERAL AND LOCARL EXCHANGE TARIFF — S
. RECEIYED
LOCAL, EXCHANGE SERVICE FER 71995
MISSOURI

RPuth~ Sepvine Sommission

{RESERVED FOR FUTURE USE)

. Issued: February 7, 1996 Effective: April@.ﬁ&l@@

W. F. Provancea
President 9 5 - 1 3 5

rasden, Missowss APR 1 1996
a0, PUBLIC SERVICE COMM



BPS TELEPHONE COMPANY PSC MO. NO. I

Section 4
1™ Revised Sheet 22
Canceling Original Sheet 22

LOCAL EXCHANGE SERVICE

“Missouri Universal Service Fund”

1. Company will place on each retail end-user customer’s bill, a surcharge equal to the
Missouri Universal Service Fund percentage assessment ordered by the commission.

2. The surcharge will appear as a separate line item detailed as “Missouri Universal
Service Fund.”

3. The surcharge percentage will be applied to the total of each customer’s charges for
intrastate regulated telecommunications services that meet the definition of net
jurisdictional revenues at 4 CSR 240-31.010(12).

[ssued: March 17, 2005 Effective: April 16, 2005

W.F. Provance
President
Bermie, Missouri
CANCELLED
December 2, 2016
Missouri Public

Service Commission
JI-2017-0093

(N)




BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 4
Original Sheet 22

. GENERAL AND LOCAL EXCHANGE TARIFF

RECEIVED

LOCAT, EXCHANGE SERVICE
FEB 71995

(RESERVED FOR FUTURE USE) MISSOUHI
Public Sewvice Commisior

Issued: February 7, 1996 Effective: April 1[§ﬁﬁ4@®
. W. F. Provance 95 - 1%%
President APR 1 g

Malden, Missouri

w0, PUBLIC SERVICE GO!



BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 4

Original Sheet 23

GENERAL AND LOCAL EXCHANGE TARIFF

RECEIVED
FEB 719¢5

MISSOURI
bl Senvice Commissign

LOCAT, EXCHANGE SERVICE

(RESERVED FOR FUTURE USE)

Effective: DRApril 1, 19%&

Issued: February 7, 1996
FILED

. W. F. Provance

President
CANCELLED Malden, Missouri APR.l jggs
iy JR1
un S131C SERVICE COMN:

Service Commission
JI-2017-0093




BPS Telephone Company P.S.C. MO. NO. 1
Section 4

5" Revised Sheet 24

Cancels 4" Revised Sheet 24

GENERAIL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

LIFELINE SERVICE

AL General

1. Lifeline Service is available to qualifying low-income subscribers for single party
residence service.

a. Lifeline service is a reduction in the monthly local service charges normally paid
by qualifying low-income consumers.

b. Lifeline will not be furnished on a Foreign Exchange service.
c. Lifeline service shall not be disconnected for non-payment of toll charges.
d. Toll blocking provides a means of restricting access to the Long Distance

Message Telecommunications Network. Toll blocking for the purpose of
lifeline service will restrict I+, 0+, and 0- (operator handled) calls.

1. If the customer chooses “tol] blocking” the company will not charge a
service deposit.

2, Toll blocking is offered to Lifeline subscribers at no charge.
2. Eligibility Requirements
a. An applicant must meet the following criteria in order to qualify for Lifeline
Service:
1. To qualify for Lifeline the consumer must participate in one of the

following programs:

a) Medicaid

b) Food Stamps

c) Supplemental Security Income {SSI)

d) Federal public housing assistance

e) Low Income Home Energy Assistance Program

f) National School Lunch Programs Free Lunch (NSL)

g) Temporary Assistance to Needy Families (TANF), or

h) The Customer’s income, as defined in 47 CFR Section

54.400(f), is at or below 135% of the Federal Poverty
Guidelines (effective June 1, 2012).

Issued: March 15, 2012 W.F. Provance, President Effective: April 14, 2012
CANCELLED 120 Stewart Street FILED
Df/lc.embe.r 2, 2016 Bernie, MO 63822 Missouri Public
issouri Public . .
Service Commission Service Commission

JI-2017-0093 JI-2012-0448

(T)
(T)
M)
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BPS TELEPHONE COMPANY P.S.C.MO.NO. 1

Section 4
4" Revised Sheet 24
Cancels 3™ Revised Sheet 24

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

LIFELINE SERVICE
A General
1, Lifeline Service is available to qualifying low-income subscribers for single party residence
service.

a. Lifeline service is a reduction in the monthly local service charges normally paid by
qualifying low-income consumers.

b. Lifeline will not be furnished on a Foreign Exchange service.

c. Lifeline service shall not be disconnected for non-payment of 101l charges.

d. Toll blocking provides a means of restricting access to the Long Distance Message
Telecommunications Network, Toll blocking for the purpose of lifeline service will
restrict1+, 0+, and 0- (operator handled) calls.

L. If the customer chooses “toll blocking” the company will not charge a service
deposit.
2. Toll blocking is offered to Lifeline subscribers at no charge.
2. Eligibility Requirements
a. An applicant must meet the following criteria in order to qualify for Lifeline Service:
1. To qualify for Lifeline the consumer must participate in one of the following
programs:
a) Medicaid
b) Food Stamps
¢) Supplemental Security Income (SSI)
d) Federal public housing assistance
€) Low Income Home Energy Assistance Program
(D)
£} Temporary Assistance to Needy Families (TANF) (©)
g) National free lunch program ©
Issued: May 18, 2005 Effective: June 22, 2005
W.F. Provance
CANCELLED .
April 14, 2012 President
Missouri Public Bernie, Missouri

Service Commission
JI-2012-0448




BPS TELEPHONE COMPANY

P.S.C. MO.NO. 1

Section 4

3" Revised Sheet 24

Cancels 2™ Revised Sheet 24

GENERAL AND LOCAL EXCHANGE TARIFF

LIFELINE SERVICE

LOCAL EXCHANGE SERVICE

A, General
1. Lifeline Service is available to qualifying low-income subscribers for single party residence
service.

a. Lifeline service is a reduction in the monthly local service charges normally paid by
qualifying low-income consumers.

b. Lifeline will not be furnished on a Foreign Exchange service.

c. Lifeline service shall not be disconnected for non-payment of toll charges.

d. Toll blocking provides a means of restricting access to the Long Distance Message
Telecommunications Network. Toll blocking for the purpose of lifeline service will
restrictl+, O+, and 0- (operator handied) calis.

1. If the customer chooses “toll blocking™ the company will not charge a service
deposit.
2 Toll blocking is offered to Lifeline subscribers at no charge.
2. Eligibility Requirements
a. An applicant must meet the following criteria in order to qualify for Lifeline Service:
1. To qualify for Lifeline the consumer must participate in one of the following
programs:
a) Medicaid
b} Food Stamps
c) Supplemental Security Income (SSI)
d) Federal public housing assistance
e) Low Income Home Energy Assistance Program
f) Persons with Income below 135% of Federal Poverty Level (N)
£) Temporary Assistance to Needy Families (TANF)
h) National free lunch program (N)

Issued: March 17, 2005

Effective: April 16, 2005
W.F. Provance
President
Bernie, Missouri




P.S.C.MO.NO. 1

Section 4
BPS TELEPHONE COMPANY 2nd Revised Sheet 24

Cancels 1st Revised Sheet 24

GENERAL AND LOCAL EXCHANGE TARIFF  [RECEIVED

LOCAL EXCHANGE SERVICE
JAN 0 5 1998
LIFELINE SERVICE
MiSSQURL
A. General Public Sawire Commissic

1. Lifeline Service is available to qualifying low-income subscribers for single party residence
service.

a. Lifeline service is a reduction in the monthly local service charges normally paid by
qualifying low-income consumers.

b. Lifeline will not be furnished on a Foreign Exchange service.

c. Lifeline service shall not be disconnected for non-payment of toll charges.

d. Toll blocking provides a means of restricting access to the Long Distance Message
Telecommunications Network. Toll blocking for the purpose of lifeline service will
restrict 1+, 0+, and 0- (operator handled) calls.

. 1. Ifthe customer chooses “toll blocking™ the company will not charge a service deposit.
2. Toll blocking is offered to Lifeline subscribers at no charge. (©)
2. Eligibility R_equirements
a. An applicant must meet the following criteria in order to qualify for Lifeline Service:

1. To qualify for Lifeline the consumer must participate in one of the following
programs:

a) Medicaid

b) Food Stamps

¢} Supplemental Security Income (SSI)

d) Federal public housing assistance

e} Low Income Home Energy Assistance Program

c00LGE
eeR 04 B
Q. PUBLIC S e €O

Issued: Jay ¢ 5 g 1\;’:’.F:;’rm.fa|1ce Effective: FEB )4 1950
: : resident
Malden, Missouri
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Cancelling Original Sheet 24

. GENERAL AND LOCAL EXCHANGE TARIFF

RECEIVEUY

LOC EX GE VICE

NOV 1 § 1997
LIFELINE SERVICE

A. General 0. PUBLIC SERVICE COM

1. Lifeline Service is available to qualifying low-income subscribers (c)
for single party residence service. (c)
a. Lifeline service is a reduction in the monthly local service (N)

charges normally paid by qualifying low-income consumers.
b. ©Lifeline will not be furnished on a Feoreign Exchange service.

c. Lifeline service shall not be disconnected for non-payment of
tcll charges.

d. Toll blocking provides a means of restricting access to the Long
Distance Message Telecommunications Network. Toll bleocking for
the purpose of lifeline service will restrict 1+, 0+ and O-
(operator handled} calls.

. 1. 1If the customer chooses “toll bklocking” the company will not
charge a service deposit.

! 2. The rate for tell blocking will be charged on a menthly
basis, as specified in Section 10, Call Restriction Services. (N)

2. Eligibility Requirements

a. An applicant must meet the following criteria in order to (F)
cqualify for Lifeline Service:

1. To qualify for Lifeline the consumer must participate
in one of the following programs:

a} Medicaid
b} Food Stamps
¢} Supplemental Security Income (SSI)

d) Federal public hcousing assistance FBLE
(

e) Low Income Home Energy Assistance Program

c)
| JAN -1 1998

MISSOQURL |
Issued: Eff@ﬁ%@ic&mmﬁsmﬂ

. W. F. Provance

President FEB 04 1998

Malden, Missouri
Byc‘?ﬂd /1’2%#’024

Public Service C issi
MISSOUR] T oolon




BPS TELEPHONE COMPANY PSC MO. NO. 1

Sectien 4
Criginal Sheet 24

. GENERAL AND LOCAL EXCHANGE TARIFF

NI ANEPNIE S
ReCEIVED
LOCAL EXCHANGE SERVICE

~
LIFELINE SERVICE Feg 7 1995

A. General MISSOUR‘
Public Service Sommission
1. Lifeline Service applies a credit tc the Basic Local Exchange Service
monthly recurring access line rates for qualifying residential
customers.

2, Eligibility Regquirements

Lifeline Service is available toc those customers who are certified by
the Department of Social Services as eligible to receive Utilicare
benefits. The Department of Sccial Services shall inform such perscons
about how to apply for assistance under the Lifeline Service plan and
shall provide to each person documentation of eligibility for
participation in the program.

3. Lifeline Service is limited to one line per household at the customer's
primary residence.

. B. Rates and Charges

i. Service charges do not apply when Lifeline Service 1s added to an
existing service, or is discontinued, and it is the only service being
ordered.

2. A total credit of $4.00 applies as follows:

Monthly
GSEC Rate
a. A monthly credit applies
to the Federal Subscriber
Line Charge, and LLR1, LLR2, LLR4 $ 2.00
b. A monthly credit applies to
the network access line rate. LLR1, LLRZ, LLR4 2.00

3. All recurring or nonrecurring charges £or any service other than
Lifeline Service shall be billed at tariffed rates.

4. When the customer is no longe QEEE or Lifeline Service, the
CANGEELED

Lifeline credit will ke discontinued & regular tariffed rates and
charges will apply.

. Issued: February 7, 1996

JAN 01 1909 201 35

ry ffective: April 1,“}5??9

3

w. Fublic ice Commission ‘
kg 1SS SPR1 N6
Malden, Misscuri - 1 5 5

MO, PUBLIG SERVICECT



BPS Telephone Company P.S.C. MO. NO. 1
Section 4

4™ Revised Sheet 25

Cancels 3™ Revised Sheet 25

GENERAL AND LOCAL EXCHANGE TARIFF

LIFELINE SERVICE

A, General (cont’d)
b. The customer must sign, under penalty of perjury a document certifying:
1. He/She is receiving benefits from one of the programs in a.1 above.
2, Name of the program(s) from which they are receiving benefits.
3. That he/she will notify the company if he/she no longer participates in
the program(s) named in a. preceding.
c. The premises at which the residence service is requested must be the applicant’s

principal place of residence.

d. There is only one telephone line serving the residence premises. The residence
premises household (dwelling unit) shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or
individuals functioning as one domestic establishment.

3. Lifeline Service is limited to one line per household at the customer’s primary residence,
B. Rates and Charges
1. Service charges do not apply when Lifeline Service is added to an existing service, or is

discontinued, and it is the only service being ordered.

2

The monthly discount will be the maximum amount allowed by the Missouri Public (T)

Service Commission and the Federal Communications Commission; however, this

discount will not exceed the sum of the federal subscriber line charge and the recurring

ctiarges for voice telephony service. The manthly discount will be the same for Lifeline

customers solely subscribing to voice telephony service and for Lifeline customers

subscribing to a bundle of services. (T)
(D)

3. All recurring or nonrecurring charges for any service other than Lifeline Service shall be

billed at tariffed rates.

* The total credit for items a. and b. shall not exceed the sum of the Federal subscriber line charge and the
recurring charges for basic local telecommunications services.

Issued: March 15, 2012 W.F. Provance, President Effective: April 14, 2012
CANCELLED 120 Stewart Street FILED
December 2, 2016 Bernie, MO 63822 Missouri Public

Missouri Public . .
. o Service Commission
Service Commission

JI-2017-0093 JI-2012-0448



BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 4
3™ Revised Sheet 25
Cancelling 2" Revised Sheet 25

GENERAL AND LOCAIL EXCHANGE TARIFF . R .
. Missouri Public

RECD MAY 31 2002

LOCAL EXCHANGE SERVICE

LIFELINE SERVICE

2. General (cont’d) Service Commisstn
b. The customer must sign, under penalty of perjury a document
certifying:
1. He/She is receiving benefits from one of the programs
in a.l above.
2. Name of the program{s) from which they are receiving
benefits.
3. That he/she will notify the company if he/she no
longer participates in the program(s) named in a.
preceding.
c. The premises at which the residence service is requested must be

the applicant's principal place of residence.

d. There is only one telephone line serving the residence
premises. The residence premises household (dwelling unit)
shall consist of that portion of an individual house or
building or one flat or apartment occupled by a single
family or individuals functioning as one domestic

establishment.
3. Lifeline Service is limited to one line per household at the
customer’s primary residence.
. B. Rates and Charges
1. Service charges do not apply when Lifeline Service is added to an

existing service, or is discontinued, and it i1s the only service
being crdered.

2. A total credit applies as follows: , (D)
MONTHLY
GSEC RATE
a. A monthly credit applies
to the Federal Subscriber
Line Charge, and L1Rl, LLR2, LLRK4 {a) (C)
b. A monthly credit applies to
the network access line rate. LLR1, LLR2, LLRA4 1.75
3. All recurring or nonrecurring charges for any service other than

Lifeline Service shall be billed at tariffed rates.

(a} Baseline amount of Federal Credit is equal to 100% of the Federal End User (M)
Subscriber Line Charge as specified in the Company’s Interstate Access Tariff. ()
Issued: May 31, 2002 Effective: July 1, 20602
W. F. Provance Miissouri Public
. President

Bernie, Missouri

CANCELLED F"_ED JUL 01 20[]2

April 14,2012

Missouri Public . . .
Service Commission Service Commission

JI-2012-0448



' BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 4
2™ Revised Sheet 25
Cancelling 1°° Revised Sheet 25

| . GENERATL AND LOCAL EXCHANGE TARIFE -
Missourl Public

RECD NOV 3 0 2001

LOCAL EXCHANGE SERVICE

LIFELINE SERVICE

Ao General (cont’d) Service Commission
‘ b. The customer must sign, under penalty of perjury a document
certifying:
: - 1. He/She is receiving benefits from cne of the programs
I in a.l above.
i 2. Name of the programi(s) from which they are receiving
benefits.
3. That he/she will notify the company if he/she no
longer participates in the program(s) named in a.
preceding.
c. The premises at which the residence service is requested must be

the applicant’s principal place of residence.

d. There is o¢only one telephone line serving the residence
premises. The residence premises household (dwelling unit)
shall consist of that portion of an individual house or
building or cne flat or apartment occupied by a single
family or individuals functioning as one domestic

establishment.
3. Lifeline Service is limited to one line per household at the
. customer’s primary residence.
. B. Rates and Charges
1. Service charges do not apply when Lifeline Service is added to an

existing service, or is discontinued, and it is the only service
being ordered.

2. A total credit of $6.75 applies as follows: (M)
: - MONTHLY
f GSEC RATE
i
| a. A monthly credit applies
r ta the Federal Subscriber
Line Charge, and ) LLR1, LLRZ2, LLR4 $ 5.00 (N)
b. A monthly credit applies to
the network access line rate. LLR1, LLRZ2, LLR4 1.79
3. All recurring or nonrecurring charges for any service other than

Lifeline Service sha}l tmtmifEEd rates.
JUL, 01 2002

: e 2d S 25

Issued: Wovember 30, 2001 pub'@SewiceuﬁiiHﬂstﬁ Effective:January 1, 2002
: 1)

ISSOUR

W. F. Provance

"\' . Maldperne,SiMdiesnstOuri Misgsouri Public
FILED JAN 01 2002

Service Commission

- — RSO



I BPS TELEPHONE COMPANY PSC MO. NO. 1

} | Section 4
‘ lst Reviged Sheet 25
| Cancelling Original Sheet 25§

. GENERAL AND LOCAL EXCHANGE TARIFF

I Gk ST
RSV &

N NOV 1 9 1837
A, General (cont’d) 0. PUBLIC SERVICE CORMM

. b. The customer must sign, under penalty of perjury a document

certifying:

1, He/She is receiving benefits from one of the programs
in a.l above.

2. . Name of the program{s) from which they are receiving
benefits.

. That he/she will notify the company if he/she no
longer participates in the program(s) named in a.
preceding.

c. The premises at which the residence sarvice is requested must be

the applicant’s principal place of residence.

d. There is only one telephone line serving the residence
premises. The residence premises household {dwelling unit)
shall consist of that portion of an individual house or

1 building or one flat or apartment occupied by a single . -
. family or individuals functioning as cne domestic CAMCELLEB
establishment. :
1. Lifeline Service is 1imited'to one line per household at the .JAhd 0 1 2002
customer’s primary residence. MQ Sc;ﬁ
B. Rates and Charges : _ Fulag cenese Commmission

MISSOURI

1. Service charges do not apply when Lifeline Service is added to an
existing service, or is discontinued, and it is the only serxvice
being ordered.

2. A total credit of $525 applies as follows:
MONTHLY
_GSEC | ~—RATE
a. A monthly credit applies
to the Federal Subscriber
Line Charge, and LLRl, LLR2, LLR4 $ 3.50
b. A monthly credit applies to FHLE
the network access line rate. LLR1, LLR2, LLR4 1.75
i, All recurring or neonrecurring charges for any service other thyﬁN *’1 1998

Lifeline Service shall be billed at tariffed rates.

MISSOURI
Public Service Commission

“'\
. Issued: NOV 9 4 1997 Effective:January 1, 1998

.

W. F. Provance
President
Malden, Missouri
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OCAL EXCHANGE SERVICE

(RESERVED FOR FUTURE USE) FEB 71995

. _MISSOURI
Pui!~ Qapvire Mommicsion

CANCELLED

JAN 01 1809
By 'QLQS:H%

1kl ice Commission
Public Sl?ﬂrlvécse()URl

Issued: February 7, 199%& Effective: April 1, 1996

W. F. Provance FB[LE@
President g 5 - 1 3 5
Malden, Missouri APR 1 1996
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. GENERAL AND LOCAL EXCHANGE TARIFF

ReGEIY:Y

LOCAL EXCHANGE SERVICE -
FEg 71995

(RESERVED FOR FUTURE USE) MESSOUHI
Puliiz Service Commission

‘ Issued: February 7, 1996 Effective: April 1, 1596
. W. F. Provance FU&@@
President o8 - 1 %%
CANCELLED Malden, Missouri APR 1 i g

December 2, 2016
Missouri Public

Service Commission M. PUB“G SERWGE @Gr‘,}i}
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. GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE
FER 71933

MiSSCURI |
Rublic Service SomMmMISSIon

(RESERVED FOR FUTURE USE

Issued: February 7, 1596 Effective: BApril 1, 1956

. W. F. Provance @U&E@
President g 5 = 1 3 5

CANCELLED Malden, Misscuri
December 2, 2016 APR 1 1996
Missouri Public

Sere Comsin Nry BUBLIC SERVICE COMA
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LOCAL EXCHANGE SERVICE ER 71995
{(RESERVED FOR FUTURE USE) MISSOURI

Publiz Service Commission

Issued: February 7, 1996 Effective: April 1, 1996

. W. F. Provance ﬁﬂmé@
President g 5 _.1 3 5

Malden, Missocuri
CANCELLED ‘ ‘
December 2, 2016 APR 1 1898
Missouri Public

2017008 an PHBLICSERVICE COM
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Original Sheet 29

GENERAL AND LOCAL EXCHANGE TARIFF

[Oi= P S E )

(RESERVED FOR FUTURE USE)

LOCAL, EXCHANGE SERVICE

TN M LD e e W Gt e

FEg 71323

MISSOURI
Fuklic Semwvice Commission

. Issued: February 7, 1996

CANCELLED
December 2, 2016
Missouri Public
Service Commission
JI-2017-0093

W. F. Provance
President
Malden, Missouri

Effective: April %ﬂ&%@g
45 - §
APR 1 1886
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. GENERAL AND LOCAL EXCHANGE TARIFF

[ orm o P oo ey o

RS B iy

LOCAT, EXCHANGE SERVICE
FEg 71395

(RESERVED FOR FUTURE USE) MISSOURI
Publiz Sewvice Commission

Issued: February 7, 1996 Effective: April {?ﬂ%ggf[)
. W. F. Provance o 5 - 1 3 5
President 1995
CANCELLED Maldeﬂ, Missouri APR 1

Dec_embe_r 2, 2(_)16 0
Semvice Commission M0, PUBLC SERVICE COMM
JI-2017-0093
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. GENERAI, AND LOCAL EXCHANGE TARIFF
DUim\rtau 4 &n

FEB 71333

MISSOURL
PPubli 2 Sewvine Comrmiagion

LOCAY, BEXCHAN SERVICE

{(RESERVED FOR FUTURE USE)

Issued: February 7, 1995 Effective: April 1, E?ﬁ&ﬁé[)
. W. F. Provance 9 5 - 1 3 5
Prasident APR 1 1996

CANCELLED Malden, Missouri

December 2, 2016 2
s pute 0. PUBLIC SERVICE GO
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Section 3
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1*' Revised Sheet |

Cancels Original Sheet |

GENERAL AND LOCAL EXCHANGE TARIFF

SERVICE CHARGES

Table of Contents

Sheel
Service Charges
Service Ordering Charge 2
Line Connection Charge 2
Semi-Public Telephone Installation Charge 3
Restoral Charge 3
Rates 4
Special Promotions 5
(D)
Customer-Provided Equipment and Inside Wire 8
Maintenance of Service Charge 10
Issued: March 15,2012 W.F. Provance, President Effective: April 14, 2012
120 Stewart Street
CANCELLED Bernie, MQ 63822
January 1, 2018 ) FlL_ED )
Missouri Public Missouri Public
Service Commission Service Commission

JI-2018-0061 JI-2012-0448
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Table of Contents
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® GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED

ERVICE GES FER 71995
Table of Contents MiSSOURI
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Service Charges

Service Ordering Charge 2

Line Connection Charge 2

Semi-Public Telephone Installation Charge 3

Restoral Charge 3

Rates 4
Special Promotions 5
Link-Up Missouri 7
Customer-Provided Equipment and Inside Wire 8

Maintenance of Service Charge 10
Issued: February 7, 1996 Effective: BApril 1, 1996

. W. F. Provance ‘F[HLE@
Pregident 9§ - 1 3 5

CANCELLED Malden, Missouri
April 14, 2012 ' APR 1 1996
Missouri Public

Service Commission

V10, PUBLC SERVICE COMM




BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 5
Original Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF N TR
@ RECEIVED
[y
SERVICE CHARGES FEB 713
B. Application of Service Charges (Cont'd) MtSSOUF‘“

Ful:!2 Service Commission
2. Line Connection Charge (Cont'd}

d. This charge applies for each move of the service drop and/or the
associated station protection device.

e. This charge applies to each change of party-line assignment made at
the request of the customer.

3. Semi-Public Telephone Installation Charge
a. This charge applies to the installation of a coin telephone for

semi-public telephone service, whether wiring is in place or not,
and is in addition to other applicable service charges.

b. This charge does not apply if the coin telephone is in place at the
time service is established and no change is requested by the
customer.

. 4. Restoral Charge
s appis on oe s CARDERED
a. A Restoral Charge is applicable to each reconnection of seb# a

is temporarily discomnected for nonpayment.

5. Service Charges are not applicable in the following situationquR 125132;

a. Service upgrade of basic exchange service, \i gé:%fééqéwffagaoﬂ

b. Billing address changes. public Servits Comm

c. Changes to published from nonpublished service. N“SSOUBA

d. Installations, moves or changes made on the initiative of the
Company, (e.g., changes made for maintenance reasons, changes in
type of central office operation, etc.).

e, Removal of service.

f. Public Telephone Service.

g. Service established at an interim location ner to the subsequent re-
establishment of service at the same or another location, due to the
destruction of the customer's premises by a natural disaster, flood
or other acts of God.

Calling Card regquests.

i. Legal name changes.

Issued: February 7, 1996 Effective: April 1, 1996

® o e e FILED

President g 5 - 1 3 5
Malden, Missouri APR 1 1995

P, PUBLG SERMICEGONY)



BPS TELEPHONE COMPANY

GENERAL AND LOCAL EXCHANGE TARIFF

PSC MO. NO. 1
Section S
Original Sheet 4

RECEIVED

C. Rates and Charges

1. Service QOrdering Charge

a. 1Initial
b. Subsequent

2. Line Connection Charge

3. Semi-Public Telephone
Installation Charge

4. Restoral Charge

ERVICE C GES

FEB 719%
MISSOURI

Publi~ Service Commission

Nonrecurring Charge

GSEC usi
N3OI 5 25.
NSOS 9.
NLC 14
PCSPNRC 100.

-~ 23

sg

00
oo

.00

00

.00

Regidence

5 13.00
4.00

11.60

Issued: February 7, 1996

CANCELLED
January 1, 2018
Missouri Public
Service Commission
JI-2018-0061

Effective: April 1, 1986

W. F. Provance
President
Malden, Missouri

FILED

a5 -139%
APR 1 1399
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BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 5
Original Sheet 5
GENERAL AND LOCAL EXCHANGE TARIFF

RECEIVED

SERVICE CHARGES ~
Fre 7 1895

D. Special Promotions

1.

MISSOURI

At various times throughout the vear, the Company may=pidboBergeroffenmicgion
a special promotion in various exchanges equipped to provide vertical
Services, in order to increase the number of features in service. The
Company will notify the Commission in advance of these promotions and

obtain their approval.

In conjunction with the Company's schedule of central office
conversions, BPS Telephone Company will conduct a special promotion
limited to the following exchanges:

Exchange (s)

Bernie
Parma
Steele

This special promotion will waive Service Charges associated with
vertical Services for residence and business customers for a period of
ninety (90) days following the conversion of the central office.

CANCELLED

DEC 1 5 1998

By M@Sﬂ

i rvice CONifiliu.:0N
Public Se i SOURI

Issued: February 7, 1936 Effective: April 1, 1996

W. F. Provance

President @U[L_

Malden, Missouri 9 5 - 1 5 5
APR 1 1095

fer BIRLIG SERACE GANY
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BPS TELEPHONE COMPANY Section 5

2nd Revised Sheet 6
Canceling 1st Revised Sheet 6

. GENERAL AND LOCAL EXCHANGE TARFF _ issouri Public
Sorvieo Comminoiar
SERVICE CHARGES F '
N S
D. Special Promotions (Cont’d) {ECD O V J‘ J Tqu
3. Reserved for Future Use. D)
D)
E. Link-Up Missouri
1. General
a. The Link up Missouri Service Connection Program is a Federal

Lifeline assistance program applicable to eligible residential

subscribers, as defined below, and designed to promote

subscribership to the telephone network among low income
. residential households.

b. Service Connection Charges, as set forth in this tariff, for
initial installation of the main residential service access line,
will be discounted at a rate of 50 percent, or $30.00, whichever
is less. These reduced charges shall be assessed only for a
single residential telephone line per eligible household at the
principle place of residence.

c. The customer may defer payment on up to $200 of the above charges
without interest for a period not to exceed one year. The
deferred charges do not include any permissible security deposits
required. Payments shall be equally paid over a twelve month
period.

d. A qualifying low-income customer may choose with a or b, or both
a and b as described above.

e. Link Up assistance is available for a second or subsequent time
only for a principle place of residence with an address different
from the residence address where assistance was previou&l)i_.

IS80

provided. il Public

Bervice Comicsior

FILED DEC ¢ 5
® 1 21998

Issued: November 13, 1998 Effective: December 15, 1998
CANCELLED W. E. P.rovance
April 14, 2012 President
Missouri Public Malden, Missouri

Service Commission
JI-2012-0448




BPFS TELEPHONE COMPANY PSC MO. NO.

Section
1st Revised Sheet
Cancelling Original Sheet

-
. GENERAL AND LOCAL EXCHAMNGE TARIFF

5 G n

RAElEIViey

ERV CHARGES

NOV 1 9 1897

D. Special Promotions (Cont'd)

3. Conditions UO. PUBLIC SERWGE COMM

a. The Service Charge Waiver will apply only one time per
customer for each service, in any given wire center prefix
during the course of the promotional period.

b. For existing customers (subsequent orders) subscribing to
vertical Services the Subsequent Service Order charge is
waived.

C. Any other service charges incurred while establishing the

service will be borne by the customer.

E. Link-Up Missouri
1. General
Fa— a. The Link up Missocuri Service Connection Program is a Federal
. Lifeline assistance program applicable to eligible residential

subscribers, as defined below, and designed to promote
subscribership to the telephone network among low income
residential households.

b. Service Connection Charges, as set forth in this tariff, for
initial installation of the main residential service access line,
GE\—\’ED will be discounted at a rate of 50 percent, or 530.00, whichever
GAN is less. These reduced charges shall be assessed only for a
single residential telephone line per eligible household at the
1\99 principle place of residence.

Q\ c. -QS{AE customer may defer payment on up to $200 of the above charges
m\bs\ ithout interest for a period not to exceed one year. The
_ u deferred charges do not include any permissible security deposits
Pub“c N\\Sso required. Payments shall be equally paid over a twelwve month
period.

d. A qualifying low-income customer may choose with a + ra O Lt
a and b as degcribed above. = b LE

e. Link Up assistance is available for a second or subsequent time

only for a principal place of residence with an addr‘j:Aﬂdﬂﬂf_e'!Bﬁ%
from the residence address where assistance was previously

provided. MlSSOURI

Issued: Eff ecé;.% :‘&a'%ﬁhyﬁuums

e
' W. F. Provance

President
Malden, Missouri

dioh
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Section 5

Original Sheet 6

‘ GENERAL AND LOCAL EXCHANGE TARIFF
) 5 R E R
ST L
SERVICE CHARGES FE] 71995
D. Special Promotions (Cont'd) MISSOURI

RPublic Service Commission

3. Conditions

a. The Service Charge Waiver will apply only one time per customer for
each service, in any given wire center prefix during the course of
the promotional period.

b. For existing customers (subsequent orders) subscribing to vertical
Services the Subsequent Service Order charge is waived.

C. Any other service charges incurred while establishing the service
will be borne by the customer.

CANCELLED

Public Service Commission’
MISSOUR|
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GENERAL AND LOCAL EXCHANGE TARIFF

SERVICE CHARGES
E. Link-Up Missouri
L. General (cont’d)
f. The residence premises at which the residence service is requested must be the applicant’s

principal place of residence.

g There is only one telephone line serving the residence premises. The residence premises
household (dwelling unit) shall consist of that portion of an individual house or building
or one flat or aparttment occupied by a single family or individuals functioning as one
domestic establishment.

h. Link Up will not be fumished on a Foreign Exchange service.
2. Eligibility Requirements
a. The following requirements shall be used by the company to determine the eligibility of a
subscriber for Link Up Missouri assistance. An applicant must meet the following criteria
in order to qualify for Link Up.
1. The customer must participate in one of the following programs:
a) Medicaid
b) Food Stamps
c) Supplemental Security Income (SSI)
d) Federal public housing assistance
€) Low Income Home Energy Assistance Program
3] Temporary Assistance to Needy Families (TANF)
g) National free lunch program
2. The customer must sign, under penalty of perjury a document certifying:
a) He/She is receiving benefits from one of the programs in a.1 above.

b) Name of the program(s) from which they are receiving benefits.
c) That he/she will notify the company if he/she no longer participates in
the program(s) named in b. preceding.

Issued: May 18, 2005 Effective: June 22, 2005
W.F. Provance
CANCELLED President
April 14, 2012
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BPS TELEPHONE COMPANY P.S.C.MO.NO. 1

Section 5
2" Revised Sheet 7
Cancels 1™ Revised Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF

SERVICE CHARGES

E. Link-Up Missouri
1. General (cont’d)
f.

The residence premises at which the residence service is requested must be the applicant’s
principai place of residence.

2. There is only one telephone line serving the residence premises. The residence premises
household {dwelling unit) shall consist of that portion of an individual house or building
or one flat or apartment occupied by a single family or individuals functioning as one
domestic establishment.

h. Link Up will not be fumished on a Foreign Exchange service.

2. Eligibility Requirements

a.

The following requirements shall be used by the company to determine the eligibility of a
subscriber for Link Up Missouri assistance. An applicant must meet the following criteria
in order to qualify for Link Up.

1. The customer must participate in one of the following programs:
a) Medicaid
b) Food Stamps
c) Supplemental Security Income (SSI)
d) Federal public housing assistance
€) Low lncome Home Energy Assistance Program
1§} Persons with Income below 135% of Federal Poverty Level
g) Temporary Assistance to Needy Families (TANF)
h) National free lunch program
2. The customer must sign, under penalty of perjury a document certifying:
a) He/She is receiving benefits from one of the programs in a.1 above.
b) Name of the program(s) from which they are receiving benefits.
c) That he/she will notify the company if he/she no longer participates in

the program(s) named in b. preceding.

Issued: March 17, 2005

Effective: April 16, 2005
W.F. Provance

President
Bermie, Missouri
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1. General (cont- d)
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£. The residence premises at which the residenc requested
must be the applicant’s principal place of residence.

g. There is only one telephone line serving the residence premises.
The residence premises household (dwelling unit) shall consist of
that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning
as one domestic establishment.

h. Link Up will not be furnished on a Foreign Exchange service. (N)
2. Eligibility Requirements (@
a. The following requirements shall be used by the company to

determine the eligibility of a subscriber for Link Up Missouri
assistance. An applicant must meet the following criteria in
order to qualify for Link Up.

1. The customer must participate in one of the following
programs:
a) Medicaid
b} Food Stamps
c) Supplemental Security Income (SSI)
d} Federal public housing assistance
e) Low Income Home Energy Assistance Program
2. The customer must sign, under penalty of perjury a document
certifying:
a) He/She is receiving benefits from one of the programs
in a.l above.
b) Name of the program{s) from which they are receiving
benefits.
c) That he/she will notify the company if he/she no
longer participates in the program{s) named in b.
preceding.

(©)

FILED @

JAN -1 1998

MISSOURI
Public Service Commissioh

Issued: Effective:January 1, 1998

W. F. Provance
President
Malden, Missouri




BPS TELEPHONE COMPANY PSC MO, NO. 1
Section 5
Original Sheet 7

BEGEIVED

GENERAL AND LOCAL EXCHANGE TARIFF

SERVICE CHARG FEB 71995

E. Link-Up Missouri M'SSOUR’

Public Semvice Commission
1. Applicatien

a. Applicable to qualifying residential households as defined under eligibility
requirements below. These reduced charges described below shall be assessed
only for a single residential telephone line per eligible household at
principle place of residence.

1) All tariffed charges' applied in initiating telephcone service to
residential customers shall either be reduced by one half of the amount
reguired te comnnect the customer to the local telephone network or thirty
dollars, whichever is less.

a, The following GSECs are applicable:

GSEC
1} Initial Service Ordering Charge NSOI R LU
2) Line Connection Charge NLC R LU

2} IAn interest free, 6-month deferred payment schedule will he established
for the charges of initiating local telephone service at the customer's
option. The company shall inform each eligible customer of the
availability of the 6-month deferred payment schedule.

2. Eligibility Requirements

a. The following requirements shall be used by the company to determine the
eligibility of a customer for Link Up Missourl assistance.

1) For federal income tax purposes, the applicant is not a dependent unless
over sixty (60) years of age.

2) The applicant is currently receiving MEDICAID/medical assistance
payments from the State of Missouri, and has provided their Department

of Social Services Client Number CDENGELL}E[fompany.

JAN 01 1998
. By/ﬁ*@ id 7 .
‘1’ These do not include other charges that %r\jal-kalzg; %&%‘E&i@i&@iacmn of service

such as security deposit, contribution in aid ion, customer advances,
ete.

Issued: February 7, 19596 Effective: April 1, 1996

W. F. Provance EGLE

President Q 5 - 1 3 5
Malden, Missouri APR 1 1995
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REMOTE CALL FORWARDING SERVICE iSSOURI
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B. Conditions (Cont'd)

8. The Company will provide one alphabetical directory listing, without
charge, for each RCF Service. Additional directory listings may be
provided at the rates specified elsewhere in this Tariff.

9. Each RCF Service allows for forwarding one call at a given time. An

additional service is necessary for each additicnal call to be forwarded
simultaneously.

10. RCF Service will only be provided when, in the judgment of the Company,
the customer subscribes to sufficient RCF Service at the answering
location to adequately handle calls without interfering with or
impairing any services offered by the Company.

11. The minimum contract period for RCF Service is three months.
C. Rates and Charges
1. The following rates apply for the RCF feature only and are in addition

to Service Charges, toll and local charges specified in applicable
tarif€s:

Monthly Rate

Business Residence
a. Remote Call Forwarding Service,
when both the RCF number and
the RCF custcmer are located
either within or outside the
same exchange:
{(SCRCFE, SCRCFR) $16.00 $16.00

CANCELLED

DEC 1 51998
pAFRE? 2

Publi% Service COoMiuummdn

MISSOURI
Issued: February 7, 1996 Effective: April 1, 19%6
W. F. Provance EBLE@ .
President 9 - 1 3 5
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VERTICAL SERVICES
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A. General Pyt Qevien LQMMIRSIOT

1. Vertical Services consist of one or more of the following features which
provide special kinds of customer controlled or prearranged and fixed
communications features on individual access lines. Vertical Services
are available only through central offices which, at the Company's
option, are appropriately equipped. Operating specifics may vary by
central office equipment type but can be described generally as:

a. These services may be provided only in conjunction with individual
line residence and business services and some multiline services.
Party line customers, PBX customers, Semi-public and Public
Telephone Services are excluded from Vertical Services.

B. Feature Descriptions

1. JAutomatic Busy Redial - is an arrangement which permits the customer to
redial autcmatically the last number dialed. If the called line is
. found to be busy, a 30-minute queuing process begins. The customer is
then given an indication that the network will attempt to set up the
call when the called line is idle. The network periodically tests the
busy/idle status of the called line until both lines are found idle, the
customer cancels the request, or the queuing process expires. If both
lines are found to be idle, the calling party is alerted with a
distinctive ring signifying that the call can now be completed.

2. Automatic Call Return - allows a customer to automatically return the
last incoming call whether it is answered or not. Upon activation of
the feature, the number of the most recent party who called is dialed
automatically. If the called line is found to be busy, a 30-minute
gueuing process begins. The customer is given an indication that the
network will attempt to set up the call when the called line is idle.
The network periodically tests the busy/idle status of both parties
until both lines are found idle, the customer cancels the request, or
the queuing process expires. If both lines are found to be idle, the
calling party is alerted with a distinctive ring signifying that the

call may now be completed.CANCELL

Issued: February 7, 1996 Pub—lﬁ A ISSOURL Effective: April 1, 1296
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VERTICAL SERVICES FEB 7 1385
B. Feature Descripticns (Cont'd) MiSSOUHi

e’ ~ Sepvina Gommiasio
3. Call Block - allows a customer to block incoming calls from a maximum
of 12 telephone numbers. The customer also can block incoming calls
placed from the last calling number even if the number is unknown to the

customer. Blocked calls are routed to a recorded announcement which
specifies that the called party is not accepting calls.

4. Call Forwarding - Permits the customer to have all incoming calls to his
line automatically transferred to another dialable telephone number,
while this service feature is activated. Where a toll message charge
is applicable to a <call between the customer's telephone and the
telephone number to which calls are to be forwarded, such charges will
be billed to the Call Forwarding customer. Call Forwarding may be
arranged for:

a. Fixed operation, which provides for Company establishment or change

of the forwarded telephorne number destination requested by the

. customer. In the event of an interruption in "fixed" Call
Forwarding service, the Company will reestablish the most current

forwarded telephone number destination shown in its records. Feature

activaticon and deactivation is the responsibility of the customer.

b. Variable operation, which provides for customer establishment and
change of the forwarded telephone number destination. The customer
is also responsible for feature activation and deactivation as well
as reestablishing the forwarded telephone number destination upon
interruption of “variable" Call Forwarding service.

CANCELLED

DEG 1 5 1998

%k mﬁubslon
public S8 vice S

NOTE: The grade of transmission on calls forwarded and three way calling may
vary upon the distance and routing required to complete such calls;
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such calls.

Issued: February 7, 1996 Effective: April 1, 1996

. W. F. Provance @T}UﬁE@
President 9 5

Malden, Missouri = 1 3
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YERTIC SERVICE

5. 1l Forwardi us in Fix - This service, permanently activated,
provides customers the ability to redirect incoming calls to their home
or business to the customer's preselected automatic access line number,
Centrex line number, or other line number of the customer at another
location on a different premises when such incoming calls encounter a
normal busy line condition.

a. Calls forwarded beyond the local (toll free) calling area will be
charged to the custowmer, at the dial station-to-station rate, on
every call answered at the "forwarded to" number.

6. Call Forwardi usy_Line/No Answe Fixe - This service, permanently
activated, provides custowmers the ability to redirect incoming calls to
their home or business to the custcomer's preselected automatic access
line number, Centrex line number or other line number of the customer
at another location on a different premise when such incoming calls

. encounter either a normal busy line condition or a no answer condition.

a. Calls forwarded beyond the local {tecll free} calling area will be

charged to the customer, at the dial station-to-station rate, on
every call answered at the "forwarded to" number.

CANCELLED
DEC 1 5 1998
By hSHR.
1 C ITiHa-v-ﬂJn
Public Sen e URI

NOTE : The grade of transmission on calls forwarded and three-way calling may
vary upon the distance and routing required to complete such calls;
therefore, the normal grade of end-to-end transmission canncot be
guaranteed on such calls.

Issued: February 7, 19%6 Effective: april 1,
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7. all Forwarding Busy/No wer (Variable} - This service permits the

customer to have incoming calls transferred to another telephone number
when his number is busy and/or not answered after a specified number of
rings. The customer is responsible for the establishment and change of
the forwarded telephone number destination. The customer is also
responsible for feature (Busy, No Answer or Busy/No Answer) activation
and deactivation as well as reestablishing the forwarded telephone
number upon interruption of the Call Forwarding service. Where a toll
message charge is applicable to the call to be forwarded, such charges
will be billed to the Call Forwarding customer. This service is not
available in comnection with Call Forwarding service as described in
B.2, 3 and 5 or line (rotary) hunting service.

8. (CLall Forwarding No Answer (Fixed) - This service, permanently activated,
provides customers the ability to redirect incoming calls to their home
or business to the customer's preselected automatic access line number,
Centrex line number, or other line number of the customer at another
location on a different premises when such incoming calls encounter a
no answer condition after a specific number of rings, such number of
rings to be specified when this service is ordered.

a. Calls forwarded beyond the local (toll free) calling area will be
charged to the customer, at the dial station-to-station rate, on
every call answered at the "forwarded to" number.

CANCELLED

DEC 1 5 1993
Publlaig: ti%% g
ice 'ubb‘.
MISSOUR[=on

NOTE: The grade of transmission on calls forwarded and three-way calling may
vary upcn the distance and routing required to complete such calls;
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such calls.

Issued: February 7, 1996 Effective: April Ggﬁijé%@
W. F. Provance 95 - 1 3 5

President

Malden, Missouri APR 1 1995
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B. Feature Descriptions (Cont’d)

9, Customer Originated Trace - allows the customer to immediately and (T)
automatically trace the last incoming call received from a local
service. Upon the customer’s request the trace information will be
provided to law enforcement agencies by the Company but will not be
released directly to the customer. To initiate the call trace, the
customer must contact the Company at the number provided in the voice
announcement within ten (10) days of the incident. Call Tracing Service
performs the function of recording call information, but in no way
identifies the person (s) actually placing the call (s). By accepting the
Service, the customer agrees that GTE shall not be liable for damages
due to an inability to trace the calls (s). Call Tracing Service will be
the only nuisance call tracing service available to residential one-
party and business one-party customers where this feature is offered.

10. Call Waiting - Provides for signaling a customer, who is talking on his
line, that another call has been placed to his line. He may, by
. switchhook operation, hold the first call, answer the second, return to
the first or converse alternately with both.

saaurt Publi
Bo {i'\\.fi‘tib 8 %‘I@m m?a&orﬂ
FILED DG 1§ 51998
. Issued: November 13, 1998 Effective: December 15, 1998
CANCELLED W. F. Provance
June 1, 2013 President
Missouri Public Malden, Missouri

Service Commission
JI-2013-0442
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9.

c acin Service - allows the customer to immediately and
automatically trace the last incoming call received from a local
service. Upon the customer's request the trace information will be
provided to law enforcement agencies by the Company but will not be
released directly to the customer. To initiate the call trace, the
customer must contact the Company at the number provided in the voice
announcement within ten (10) days of the incident. <Call Tracing Service
performs the function of recording call information, but in no way
identifies the person({s) actually placing the call{s). By accepting the
Service, the customer agrees that GTE shall not be liable for damages
due to an inability to trace the call{s). €all Tracing Service will be
the only nuisance call tracing service available to residential one-
party and business one-party customers where this feature is offered.

10. Call Waiting - Provides for signaling a customer, who is talking on his
line, that another call has been placed to his line. He may, by
switchhook operation, hold the first call, answer the second, return to
the first or converse alternately with both.

1% nga
pel .
%ﬁ% SO0
o
\
n\\c Qs ‘50““
Issued:

February 7, 1996 Effective: &april 1, 1996
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VERTICAL SERVICES

B. Feature Descriptions (Cont'd)

12.

13.

14.

15.

MISSOURI

Ca On/Busy Number di -~ Permits the customer to dial a camp-on code
when a busy station is reached. The call is retried automatically
through the central office until both parties are availlable. A special
tone alerts the customer that a successful camp-on has been activated.
When the custeomer answers, the called party's line is rung, and the two
parties are connected in a normal two-way call. Only busy calls within
the central office are retried automatically.

Cancel Calling N e eliver Per Ca - Allows customers, in areas
where Calling Number Identification is available, to inhibit the
delivery of their telephone number to an identification device, by
activating blocking immediately prior to a call.

Cancel C i Number Deliver Per 1.4 - Allows a single-line
customer to make all calls with the delivery of his/her calling number
identification (CNI) marked as "private" to the people he/she is
calling. If the preassigned access code for Cancel Calling Number
Delivery (FPer Call) is dialed on the line, the calling number will be
delivered on the next call placed.

This service 1is availakle only to established shelters of domestic
violence intervention agencies, state and county departments of human
resource shelters and other such agencies, their employees and
volunteers, or individuals where it 1s certified that the personal
safety of these employees or individuals will be jeopardized without Per
Line blocking.

La mber/Sa u r di - Permits the customer to dial a code
which activates the switch to automatically place a call to the last
called number stored. Each time a customer dials, the most recent

number is stored. Save Number Redial allows the customer to stere the
called number by dialing a code at any peoint during a call, or upon
encountering a busy or no answer condition when placing a call. The
custemer may place and receive any number of calls in the normal manner
after a number is stored. A customer wishing to reinitiate a call to
the party whose number was stored dials a code and the call is placed

automatically. CANCELLED
E{c\]_ 5 1993

Jar\

Issued:

February 7, 1996 Effective: April 1, 1996
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GENERAL AND LOCAL EXCHANGE TARIFF

A

VERTICAL SERVICES

B. Feature Descriptions

16. Distinctive Ringing - Allows distinctive ringiég

individual line, where each of two numbers,
designated number,
identification.

associated with one telephone line,

customer

CUSTOM CALLING SERVICE

(Cont'd}

will have a

Ou i~ =

FFR T 1995
MISSOURI

ui-"~ Sgrvine Nommiasion

to be applied to an
a main number and a

uniquely distinctive ring for
Because two

telephone numbers are

only one conversation can be

17.

18.

19.

conducted at a time.

Regulations for directory listings set forth elsewhere in this
Tariff will apply for the main number. The customer is entitled to
one free listing in the alphabetical section of the telephone
directory for the Distinctive ringing number, regardless of the
class of service.

Special Call Acceptance - allows a customer to select (maximum of
12) customer telephone numbers from which calls are to be received.
A1l other calls are dintercepted and routed to a recorded
announcement that informs the caller the customer is not accepting
calls. Calls from numbers outside the specified exchanges will ring
normally.

Special 1 _Forwarding - is an arrangement which permits a customer
to prespecify telephone numbers {maximum of 12) from which incoming
calls are to be forwarded. During the period that Special Call
Forwarding is activated, only calls from the prespecified numbers
will be forwarded.

Special Call Waiting - allows a customer to choose up to 12 numbers
which can activate Call Waiting. Incoming calls placed from numbers
not selected by the customer receive busy signals when the
customer's line is busy. Customer may not subscribe to Call Waiting
and Special Call Waiting on the same line.

DES

py TS Comms
pubic SERESOUR!

Issued:

February 7, 1996

Effective: April 1, 1996
W. F. Provance
President
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B. Feature Descriptions (Cont'd)

20. Speed Calling - Permits local and long distance calls to be placed by
dialing an abbreviated code. This arrangement is available in an
eight-number capacity and a thirty-number capacity.

21. Three-Way Calling - Permits a customer to add a third party to an
existing conversation, whether the original call was incoming or
outgoing.

22. VIP Alert - allows a customer to program up to twelve (12) telephone
numbers of selected callers enabling the customer to distinguish certain
incoming calls from all others by a distinctive ring tone. If a

customer also subscribes to Call Waiting, calls from the selected
numbers will be distinguished by a special Call Waiting tone.

C. Thirty (30} Day Money Back Guarantee

1. If the customer notifies the Company he is not satisfied with the
service(s), the customer will be entitled to a full refund of one (1)
month's monthly recurring charge (MRC), or portion thereof if
subscription is less than 30 days. The feature(s) for which the credit
is being issued will be discontinued from the customer's line. This
refund will be applied as a credit on the customer's bill. Each
customer will be entitled to the credit cne time per service. dCustomers
who initially request a Vertical feature(s) will have 45 days from
initiation of service to notify the Company of their intent to cancel
the feature(s) and receive the full 30 day refund. aAny customer that
has had a Vertical feature{(s} in service more than 45 days will not be

eligikle for the refund on that feature(s).
GANCELLED

DEC 15 1998
:d; /
ce Commission

ervi
NOTE: The grade of transmission on calls forwardedpagllictglu SQ;UBéumg may
vary upan the distance and routing required to complete such calls;
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such calls.

Issued: February 7, 1996 Effective: April 1, 19%6
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D. Rates and Charges

CUSTOM CALLING SERVICES

PSC MO. No. 1
Section 6
1st revised Sheet 13

Canceling Original Sheet 13

GENERAL AND LOCAL EXCHANGE TARIFF

issouri Publi
EUM@J Cormrninnior

RECD NOV 1 3 1998

1. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office

access lines.

Monthly Rate

Bus. Res,
a. When provided individually, each feature,
per line equipped
1) Automatic Call Back $6.00 $5.00 (T
D)
2) Automatic Recall 6.00 5.00 ()
(D)
3 Selective Call Rejection 4,00 3.00 ()
(D)
4) Call Forward 2.75 2.30 (D)
(D)
5) Anonymous Call Rejection 2.00 2.00 (D) (N
6) Call Transfer 1.00 1.00 ’
(D) (N)
(D)
i uri Puablic
gowﬁﬁ%@m n?SBIOﬁ
FILED DEC 1®1998
Issued: November 13, 1998 Effective: December 15, 1998
CANCELED W. F. Provance
June 1, 2012 President

Missouri Public

Service Commission
JI-2012-0708 |1-2012-0374

Malden, Missouri
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D. Rates and Charges
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1. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office

access lines.

a. When provided individually, each feature,
per line equipped

1) bButomatic Busy Redial
(AUTBSYRDB, AUTSYRDR}

2) Automatic Call Return
(AUTCLRETB, AUTCLRETR)

3) Call Block
{CALLELOCKRE, CALLBLOCKR)

4} Call Forwarding
{(SCCFB, SCCFR)

5} Call Forwarding Busy Line - Fixed*
(SCCFBFB, SCCFBFR, ESPCFBF)

6} Call Forwarding No Answer - Fixed*
{SCCFNAFB, SCCFNAFR, ESPCFNAF)

Monthly Rate
Bus, Res.
$6.00 $5.00

6.00 5.00

4.00 3.00

2.75 2.30

1.25 1.25

1.2%5 1.25

CANCELLED
15 1398

By LS\’

% |15

Goml‘luuuinn
ubhc Semceou iy

* When this feature is purchased by an Enhanced Service Provider (ESP) as a

service for ESP clients,
gervice charge is not applicable.

as described in Section 11 of this Tariff, the

Issued: February 7, 1936
W. F. Provance
President

Malden, Missouri

Effective:

April 1, 1996

FILEW

95-135
APR 1 1995

b UG SERVIGE GO



PSC MO. No. 1
BPS TELEPHONE COMPANY Section 6

1st Revised Sheet 14
Canceling Original Sheet 14

. GENERAL AND LOCAL EXCHANGE TARIFE Missouri Public
Sorvier Tommiaoion
CUSTOM CALLING SERVICES
DNOV 13
VERTICAL SERVICES REC D d 1 1998
D. Rates and Charges (Cont'd) ()
1. The following rates apply in addition to Service Charges and other rates

and charges applicable to the associated individual central office
access lines. (Cont’d)

Monthly Rate

Bus. Res.
a. When provided individually, each feature,
per line equipped (Cont’d)
7 Reserved for Future Use 19)]
8) Call Forwarding Busy Line/No Answer $ 3.00 $3.00 (9]
5
9) Customer Originated Trace 3.50 2.50 (T
o ®)
10) Call Waiting** 3.75 3.30 (T)
(D)
I Calling Number Identification 10.00 7.00 (1)
(D)
12)  Calling Name Delivery 5.00 5.00 (D)
(D)
)
issouri Public
gowi‘go (!fnom ssIon
** Cancel Call Waiting is included as part of the Call Waiting rate. . . (Df
FILED DEC § 971998
. Issued: November 13, 1998 Effective: December 15, 1998
CANCELLED W. F. Provance
June 1, 2013 President
Missouri Public Malden, Missouri

Service Commission
JI-2013-0442

™)




BPS TELEPEONE COMPANY PsC MO. NO. 1

Section 6
Original Sheet 14

GENERAL AND LOCAL EXCHANGE TARIFF H@'@”ﬁ 7
CUSTOM CALLING SERVICES FER 71995
VERTICAL SERVICES MISSOURI

e re 3 ““'“S'OYT
D. Rates and Charges Puk! qBNI SO

1. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office
access lines. (Cont'd)

Monthly Rate
Bus . Res.
a. When provided individually, each feature,

per line eguipped {Cont'd)

7) Call Forwarding Busy Line/No Answer-Fixed*
(SCCFBNAFB, SCCFBNAFR, ESPCFBNAF) 51.50 $1.50

8) Call Forwarding Busy Line/No Answer-vVariable

(SCCFBNAVB, SCCFBNAVR) 3.00 3.00
9) call Tracing Service
(CALLTRACEBR, CALLTRACER) 3.50 2.50

10) call Waiting**
{SCCWRB, SCCWR) 3.75 3.30

11) c€alling Number Identification
{CALILNUMIDE, CALLNUMIDR) 10.00 7.00

12} Camp On/Busy Number Redial***

(CCB BNR, CCR BNR} 4.00 4.00
CANCELLED
DEC 15 $98
ALY n
Pub?\c Semcéeo%cgn...., J
* When this feature 1s purchased by an Enﬁgnced Service Provider (ESP) as a

service for ESP clients, as described in Section 11 of this Tariff, the
service charge is not applicable.

* % Cancel Call Waiting is included as part of the Call Waiting rate.

*** This feature is limited to existing customers at their existing locations.

Issued: February 7, 1996 Effective: April 1, 1996
W. F. Provance i FHLE_@
President 9 5 _,1 ]

Malden, Missouri APR 1 189



PSC MO. No. 1

N}

BPS TELEPHONE COMPANY Section 6
1st Revised Sheet 15
Canceling Original Sheet 15
. GENERAL AND LOCAL EXCHANGE TARIFF Mnssoém Public
oriao @F"ﬁi’?\lﬁ[}l@l"‘
CUSTOM CALLING SERVICES
NOV 13
VERTICAL SERVICES REC'D 1998
D. Rates and Charges (Cont'd) (T)
1. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office
access lines. (Cont’d)
Monthly Rate
Bus. Res.
a. When provided individually, each feature,
per line equipped (Cont’d)
13) Per Call Blocking
per call or per line $0.00 $0.00 (T)
(D)
14y Calling Party Identity 7.00 7.00 (D)
(D)
. 15) Distinctive Ringing 6.00 6.00 (Y
(D)
a.  With any PAK 3.00 3.00 (T)
(D)
16) Selective Call Acceptance 3.00 2.00 (D)
(D)
17) Selective Call Forwarding 3.00 2.00 (T)
(D)

Missouri Publi

Mol Carnrillouiar

(D)

FILED DEC 1 51998

. Issued: November 13, 1998

CANCELLED
June 1, 2013
Missouri Public
Service Commission
JI-2013-0442

Effective: December 15, 1998

W. F. Provance
President
Malden, Missouri




BPS TELEPHONE COMPANY P5C MO. NO. 1
Section 6
Original Sheet 15

. GENERAL AND LOCAL EXCHANGE TARIFF Ll S2IED
o
CUSTOM CALIING SERVICES FEs 7 1945

VERTICAL SERVICES MISSOU

URI
n
i Sevice Commissio
D. Rates and Charges Puk! cSe

1. The following rates apply in addition to Service Charges and other rates
and charges applicable to the asscociated individual central office
access lines. (Cont'd)

ont Rat
Bus Res.
a. When provided individually, each feature,
per line equipped {(Cont'd)
13} Cancel Calling Number Delivery,
per call or per line
{CANCNDCB, CANCNDCR, CANCNDLEB, CANCNDLR) $ 0.00 $ 0.00
14) Last Number/Save Number Redial~*
{CCB LNR, CCR LNR}) 4.00 4,00
15) Distinctive Ringing
. (SCSRB, SCSRR) 6.00 6.00
a. With any PAK
(SRBDISC, SRRDISC) 3.00 3.00
16) Special Call Acceptance
(SPLCLACPB, SPLCLACPR]) 3.00 2.00
17) special Call Forwarding
(SPLCLFWDB, SPLCLEFWDR) 3.00 2.00

CANCELLED

pEC 1 5 1998

Lblr;’z% Gom“‘"’"‘on
‘)Ubhcsserv“:()ui‘

* This feature is limited to existing customers at their existing locations.

Issued: February 7, 1996 Effective: Aapril @f’ﬁ&l@ﬁ@
. W. F. Provance g 5 -
President APR 1 1996

Malden, Missouri

MC. PUILIG SERVICE GO



BPS TELEPHONE COMPANY PSC MO. No. 1
Section 6

2" Revised Sheet 16

Canceling 1¥' Revised Sheet 16

GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES
VERTICAL SERVICES
D. Rates and Charges
1. The following rates apply in addition to Service Charges and other rates

and charges applicable to the associated individual central office access
lines. (cont’d)

Moanthly Rate

Bus. Res.
a. When provided individually, each feature
per line equipped (cont’d)
18)  Reserved for Future Use
19)  Speed Calling
a. 8 Numbers n/c n/c (R)
b. 30 Numbers 4.50 3.50
20)  Three-Way Calling 3.75 3.30
21)  Distinctive Ringing/Call Waiting 4.00 3.00
22y  Warm Line 1.00 1.00
June 1, 2012
[ssued: May 9, 2012 Effective:July1;2012-
W.F. Provance FILED
CANCELLED President Missouri Public
June 1, 2013 Malden, Missouri Service Commission
Missouri Public JI-2012-0708 |T-2012-0374

Service Commission
JI-2013-0442



PSC MO. No. 1
BPS TELEPHONE COMPANY Section 6

1st Revised Sheet 16
Cancels Original Sheet 16

. GENERAL AND LOCAL EXCHANGE TARIFF gOMggo thP#ﬁ'?ggm
CUSTOM CALLING SERVICES RECTJ NOV 13 1998
VERTICAL SERVICES
D. Rates and Charges
1, The following rates apply in addition to Service Charges and other rates

and charges applicable to the associated individual central office
access lines. (Cont’d)

Monthly Rate

Bus. Res.
a. When provided individually, each feature,

per line equipped (Cont’d)
18) Reserved for Future Use (D)
(D)

19) Speed Calling

a. 8 Numbers 3.50 2.50 ¢))
D)
. b. 30 Numbers 4.50 3.50 (T)
(D)
20)  Three-Way Calling 3.75 3.30 (D
(D)
21)  Distinctive Ringing/Call Waiting 4.00 3.00 (T)
(D)
22)  Warm Line 1.00 1.00 ™)

Missouri Publi
SOMVICD oA gﬁ@h

® BN DFC § 51998
Issued: November 13, 1998 Effective: December 15, 1998
CANCELED W. F. Provance
June 1, 2012 President
Missouri Public Malden, Missouri

Service Commission
JI-2012-0708 |7-2012-0374




BPS TELEPHONE COMPANY PSC MO. NO. 1

Section €
Original Sheet 186

GENERAL AND LOCAL EXCHANGE TARIFF S NTATAR D
C ) RiEG31VEW
CUSTOM CALLING RVICES FI-'E! 7 1993
VERTICAL SERVICES
MISSOURI
D. Rates and Charges Pt - Servine Tommission

1. The feollowing rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office
accegs lines. (Cont'd)

Mont Rate

Bus, Res,
a. When provided individually, each feature,
per line equipped (Cont'd)
18} Special call Waiting
(SPLCLWTGB, SPLCLWTGR) 56.00 $5.00
19) Speed Calling
a. B Numbers
(SCSBB, SCSBR) 3.50 2.50
. b. 30 Mumbers
(SCS30B, SCS30R) 4.50 3.50
20) Three-Way Calling
{SCTWB, SCTWR) 3.75 3.30
21) VIP Alert
(VIPALERTB, VIPALERTR) 4.00 3.00
\é‘% 00 llnu‘-"on
\
pu'o\\cr S mssouﬂ
|
|
Issued: February 7, 1996 Effective: April 1, 13956

. W. F. Provance @ULE@

P:esic'llent . 95 - 1 3 5
Malden, Missouri ﬁPR 1 199%

T, UG SFRY E‘FGC‘E:‘EE



BPS TELEPHONE COMPANY PSC MO. No. 1
Section 6

2" Revised Sheet 17

Canceling 1% Revised Sheet 17

GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES
VERTICAL SERVICES
D. Rates and Charges
1. The following rates apply in addition to Service Charges and other rates

and charges applicable to the associated individual central office access
lines. (cont’d)

Monthly Rate

Bus. Res.
b. When provided as a feature package, each
package, per line equipped
1) Economy Package
(Call Waiting and Call Forwarding)* $4.35 $4.35
2) Reserved for Future Use
(D)
3 Vertical Service [ PAK
(Call Waiting, Call Forwarding, and ()
Three-Way Calling) 5.50 4.50
4) Reserved for Future Use
*Effective December 15, 1998, this feature package is limited to existing customers at (D
their existing locations.
June 1, 2012
Issued: May 9, 2012 EffectiveJuly 2012
W.F. Provance FILED
CANCELLED President Missouri Public
J_une 1: 2013 Malden, Missouri Service Commission
Missouri Public JI-2012-0708 |T-2012-0374

Service Commission
JI-2013-0442



PSC MO. No. 1
BPS TELEPHONE COMPANY Section 6

1st Revised Sheet 17
Cancels Original Sheet 17

GENERAL AND LOCAL EXCHANGE TARIFF . . .
Missour Public
Sorvies Towmrianion

CUSTOM CALLING SERVICES
VERTICAL SERVICES RECD NOV 1 3 1998
D. Rates and Charges
1. The following rates apply in addition to Service Charges and other rates

and charges applicable to the associated individual central office
access lines.

Monthly Rate

Bus, Res.
b. When provided as a feature package, each
package, per line equipped
1) Economy Package
(Call Waiting and Call Forwarding)* $4.35 $4.35 (T)
(D)
2) Professional Package
(Call Waiting, Call Forwarding,
Three-Way Calling and Speed Calling - 30)* 7.90 7.90 (T)
(D)
3) Vertical Service | PAK
(Call Waiting, Call Forwarding,
Three-Way Calling, and Speed
Calling - 8) 5.50 4.50
D)
4) Reserved for Future Use
(D)
D)

Missouri Public
. e . e Sorvico Commissior
* This feature package is limited to existing customers at their existing

locations.
ocations FILED DEC 1 51998
Issued: November 13,1998 Effective: December 15, 1998
CANCELED W. F. Provance
June 1, 2012 President
Missouri Public Malden, Missouri

Service Commission
JI-2012-0708 |7-2012-0374



BPS TELEPHONE CCMPANY PSC MO. NO. 1
Section &

Original Sheet 17

GENERAL AND LOCAL EXCHANGE TARIFF
o s R RIS

USTOM CALLIN ERVICES

FEg 7199

MISSOURI
D. Rates and Charges Put!‘:‘.SeN"‘ omn"l-.smn

VERTICAL SERVICES

1. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office
access lines.

Month ate
Bus, Res,
b. wWhen provided as a feature package, each
package, per line equipped
1) Economy Package
{Call Waiting and Call Forwarding)
{CCPKG3) * 5 4.35 5 4.35
2) Professional Package

(Call Waiting, Call Forwarding,
Three-Way Calling and Speed Calling-30)
(SC130B, SCI130R)* 7.80 7.30

. i) Vertical Service I PAK

(Call Waiting, Call Forwarding,

Three-Way Calling, and Speed

Calling-8)

.{8C1B, SC1R) 5.50 4.50

4) Vertical Service II PBRK
{Call Waiting, Call Forwarding, Three-
Way Calling, Speed Calling-8, Camp
On/Busy Number Redial, and Last
Number/Save Number Redial)
(CCB S CALL 3, CCR S CALL 3)* 7.50 6.50

CANCELLED

BEC 15 19,?

ce Comm-w")“

hc Seni
PUbliC SCHSSOUR
* This feature package is limited tc existing customers at their existing
locations.

. Issued: February 7, 1996 Effective: 2April 165“1*59\9:35@

W. F. Provance -
President 95 - 1&&

Malden, Missouri APR 1 1

20, PUALC SERMCE GO



BPS TELEPHONE COMPANY PSC MO. No. 1

Section 6

2" Revised Sheet 18
Canceling 1* Revised Sheet 18

GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

VERTICAL SERVICES

D. Rates and Charges

1. The following rates apply in addition to Service Charges and other rates

and charges applicable to the associated individual central office access
lines. (cont’d)

Monthly Rate

Bus. Res.
b. When provided as a feature package, each
package, per line equipped (cont’d)
5) Vertical Service PAK 4400
(Call Waiting, Automatic Busy Redial (T)
And Call Blocking) Not $8.75
Available
6) Reserved for Future Use
June 1, 2012
Issued: May 9, 2012 Effective:July ;2012
W.F. Provance FILED
CANCELLED President Missouri Public
Iv\ll_une 1: 2013 Malden, Missouri Service Commission
issouri Public

Service Commission
JI-2013-0442

JI-2012-0708 |T-2012-0374



PSC MO. No. 1

Section 6

Ist Revised Sheet 18
Canceling Original Sheet 18

BPS TELEPHONE COMPANY

. GENERAL AND LOCAL EXCHANGE TARIFF

Missouri i
CUSTOM CALLING SERVICES Sonrviad @Lfn‘;i’?iia =T

VERTICAL SERVICES RECD NOV 1 31998

b, Rates and Charges

1. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office
access lines. (Cont’d)

Monthly Rate

i Bus. Res.
b. When provided as a feature package, each
package, per line equipped (Cont’d)
5) Vertical Service PAK 4400
(Call Waiting, Automatic Call Return,
Automatic Busy Redial and Call Blocking) § - - $8.75 (T)
(D)
6) Reserved for Future Use. (D)
(D)

Missouri Public
Sorviad Cemmission

® FILED DEC 15 1998

Issued: November 13, 1998 Effective: December 15, 1998
CANCELED W. F. Provance
June 1, 2012 President
Missouri Public Malden, Missourt

Service Commission
JI-2012-0708 |7-2012-0374




BPS TELEPHONE COMPANY

GENERAL AND LOCAL EXCHANGE TARIFF

PSC MO. NO.
Section

1
6

Original Sheet 18

RIECEIR

)

STOM LT SERVICES

VERTICAL SERVICES

D. Rates and Charges

FE8 7 1995

MESSO

Public Sewine ,ommhsuon

1. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office
access lines. (Cont'd)

Monthly Rate
Bus. Reg,
b. When provided as a feature package, each
package, per line equipped (Cont'd)
s} Vertical Service PAK 4400
(Call Waiting, Automatic Call Return,
hutomatic Busy Redial and Call RBlocking)
(SMTCALL4400R) 5 -- 5 8.75
6) Vertical Service PAK 4900
(Call waiting, Call Forwarding, Three-
Way Calling, Speed Calling-8, Auto-
matic Busy Redial, Call Blocking and VIP
Alert)
{SMTCALL4900R) -- 13.25
DEC 15 19%3
Sennce conm.......un
Issued: February 7, 1996 Effective: April

W. F. Provance
President
Malden, Missouri

95 -1
APR 1

00, PURLIG SER

e

VICE GO



BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 7

1%t Revised Sheet 19

Cancels Original Sheet 19

GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL DATA AND NETWORK SERVICES

DIGITAL CHANNEL SERVICES

F. Rates and Charges (Cont’d)
Monthly Nonrecurring
GSEC Rate GSEC Charge
3. Digital Channel Activation,
per channel (DSO) activated.
(Does not apply to DS1
Service) DCACT $1.00 DCACT-IC $6.00
4. Service Activation, per
channel basis
a. Exchange Line/Trunk
Local Calling Scope SA TRK 21.90 SA TRK-IC 40.00 m
b. Centrex Line SACN 20.00 SA CN-IC 40.00
c. FX, OPX or Private Line SA FX 25.00 SA FX-IC 40.00
d. Digital Data Service
2.4,4.8,9.6, 19.2 Kbps SA 24KL 60.00 SA 24KL-IC 40.00
e. Digital Data Service
56 Kbps SA 56KL 65.00 SA 56KL-IC 40.00
f. DS1 Service SA DS1L 75.00 SADSI1L-IC 500.00
g. Switched Data
Service®
1) Single Line SWDSA 10.00 SWDSA-IC 40.00
2) Centrex Service SWDSACNT 10.00 SWDSACNT-IC  40.00
3) Centrex Service with
DID/DOD SWDSADID 10.00 SWDSADID-IC 40.00

(1) Refer to Switched Data Services, this Section for applicable usage rates.

Issued: April 15, 2016 Effective: June 1, 2016
W.F. Provance, President

CANCELLED P.O. Box 550, 120 Stewart Street

Missouri Public Missouri Public
Service Commission Service Commission

JI-2018-0061 JI-2016-0272



BPS TELEPHOMNE COMPANY

GENERAL AND LOCAL EXCHANGE TARIFF

P8C

MO. NO.
Section

1
7

Original Sheet 19

TLNTERNL R
SCGIAED)

(3

DIGIT

DIGITAL, DATA AND NETWORK SERVICES

I VICE

F. Rates and Charges {Cont'd}

(1)

Refer to Switched Data Services, this

rates.

Monthly
GSEC Rate
Digital Channel
Activation,
per channel (DSO)
activated. (Does
not apply to DS1
Service} DCACT $ 1.00
Service Activation,
per channel basis
a. Exchange Line/Trunk
Local Calling Scope SA TRK 16.00
b. Centrex Line SA CN 20.00
C. FX, OPX
or Private Line SA FX 25.00
d. Digital Data Service
2.4, 4.8, 5.6,
19.2 Kbps SA 24KL 60.00
e. Digital Data Service
56 Kbps SA 56XL 65.00
f. DSl service SA DS1L 75.00
g. Switched Data
Service{1)
1) Single Line SWDSA 10.00
2} Centrex Service SWDSACNT 10.00
3) Centrex Service with
DID/DOD SWDSADID 10.00

o™

FEg 71395
MISSOURE
[Pub¥ 2 Sepvine Hommisnsion
Nonrecurring
GSEC Charge
DCACT-IC s 6.00
SA TRK-IC 40.00
SA CN-IC 40,00
SA FX-IC 40.00
SA 24KL-IC 40.00
SA 56KL-IC 40.00
5A DSIL-IC EQQ .00
SWDSA-IC 40 .00
SWDSACNT-IC 40.00
SWDSADID-IC 40,00

Section for applicable wusage

. Issued:

CANCELLED
June 1, 2016
Missouri Public
Service Commission
JI-2016-0272

February 7, 1996

W. F.

Provance

President

Malden,

Missouri

Effective:

95 -1
APR 1

April 17 [{RRe[0)

35
1996

M. PUSLIC SERVIGE GO

it



BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 7

1% Revised Sheet 67
Replaces Original Sheet 67

GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL DATA AND NETWORK SERVICES

Integrated Services Digital Network — Primary Rate Interface (ISDN-PRI) (Continued)

D. Rates and Charges

Monthly Nonrecurring
Rate Charge!
1. ISDN-PRI Access?
12-Month Contract $340.00 $300.00
36-Monh Contract $320.00 $300.00
60-Month Contract $300.00 $300.00
2. Channel Activation and Usage, per channel $ 21.90 $ 46.00 (N
3. Subsequent Activity Charge (SAC),
per occurrence N/A $100.00

1Service charges reflected in Section 5 of this Tariff will not apply in addition to the
nonrecurring charges specified below.
2Customer only will be offered a term payment plan of 12, 36 or 60 months.

Issued: April 15, 2016 Effective: June 1, 2016
CANCELLED W.F. Provance, President
January 1, 2018 P.O. Box 550, 120 Stewart Street FILED
Missouri Public Bernie, MO 63822-0550 Missouri Public
Service Commission Service Commission

JI-2018-0061 JI-2016-0272



BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 7

Original Sheet 67

GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL DATA AND NETWORK SERVICES

Integrated Services Digital Network — Primary Rate Interface (ISDN-PRI) (Continued)

D. Rates and Charges
Monthly Nonrecurring
Rate Charge(1)
1. ISDN-PRI Access?
12-Month Contract $340.00 $300.00
36-Monh Contract $320.00 $300.00
60-Month Contract $300.00 $300.00
2. Channel Activation and Usage, per channel $ 17.00 $ 46.00
3. Subsequent Activity Charge (SAC), per occurrence N/A $100.00

1Service charges reflected in Section 5 of this Tariff will not apply in addition to the nonrecurring charges specified

below.
2Customer only will be offered a term payment plan of 12, 36 or 60 months.

CANCELLED Issued: March 18, 2010 WE. Provance Effective: April 17, 2010

June 1, 2016 .Péesident FILED

Missouri Public Missouri Public
Service Commission Malden, MO 63822 Service Commission

JI-2016-0272 JI-2010-0569



_ BPS Telephone Company
.‘ of Malden, Missouri

GENERAL AND LOCAL EXCHANGE TARIFF 5. 15946

Payphone Service
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CANCELLED Issued: Jalluary 15, 1997

July 14, 2016
Missouri Public
Service Commission
JI-2016-0352

W.F. Provance
President
Malden, MO

Effective: April 15,1997
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PSC MO. NO., 1
Section 8
Table of Contents

GENERAL AND LOCAL EXCHANGE TARIFF gl y

. FEB 71558

BPS TELEPHONE COMPANY

QIN INLESS TELEPHO SERV
MISSCURI
T : :
Ahe—eitan Pultic Seivics Commission
Sheet
Customer Owned Pay Telephone Service 1
Public Telephone Service 5
Semi-Public Telephone Service 6
Issued: PFebruary 7, 1996 Effective: Aprihol, (1846
Yy ectiv prlﬁ—‘ﬁ[&,i@@
. W. F. Provance
President 496
Malden, Missouri é“;R 1 13 5
CANCELLED 1 e
M0, PUBIGSERVICEG:

April 15, 1997
Missouri Public
Service Commission



BPS TELEPHONE COMPANY BPSC MO. NO. 1
Section 8
Original Sheet 1

. GENERAL AND LOCAL EXCHANGE TARIFF [@E@EUWED

COIN COINLESS TELEPHONE SERVI FER 71895

CUSTOMER OWNED PAY TELEPHO ERVI MRSSOUR!

A. Gemneral

1. Customer Owned Pay Telephone Service (COPTS) will apply for use with customer
provided instrument-implemented pay telephones at locations accessible to the
public, e.g., stores, business places, including boarding or rooming houses,
employee lounges and school or college buildings, where desired by the owner of
the premises. Customer Owned Pay Telephone Service provides network access for
coin, coinless, card reader or a combination of coin/card reader telephones.

2. Customer Owned Pay Telephones must be connected to a Customer Owned Pay
Telephone access line. Only one Customer Owned Pay Telephone may be connected
to a Customer Owned Pay Telephone access line. The access line mus: be equipped
for Touch Calling.

3. Joint User Service may be furnished in connection with Customer Owned Pay
Telephone Service. (1}
4. Directory listings may be provided under the regulations governing the

furnishing of listings for business main line subscribers. However, listings
{not indicating a business or profession) provided in connection with Customer
Owned Pay Telephone Service furnished at boarding or rooming houses or at other
locations where the party desiring the additional 1listings resides, are
furnished under the regulations covering the furnishing of 1listings in
connection with residence main line service.

5. Customers who provide Customer Owned Pay Telephone Service shall not charge
users more than twenty-£five cente ($.25) per local telephone call.

6. For purposes of this Tariff, the term "customer" is defined as the party
responsible for payment of the Customer Cwned Pay Telephone Service access line.

7. Any surcharge established with a rate recovery mechanism to recover the costs
of implementing and maintaining programs as provided for . S. MO 190-300 (8)
and 209.255, e.g., surcharges for Emergency Tel gﬁ@? @Sewice {9-1-1) or
Dual Party Relay/Telecommunication Relay Serv1c not be imposed on access
lines used to provide pay telephone service.

M K C mm\sﬂkﬂ—l

Pﬂb“c Se‘\ﬁ*t‘f\ IR

{1} Joint User Service is limited teo existing customers at their existing
locaticns.,
Issued: February 7, 1996 Effective: April 1, 1996

. W. F. Provance @EE:»E

President

e APR 1 1996
95-135
W7, PUSLIC SERVICE GO




P.S.C. MO. NO. 1

Section 8
BPS Telephone Company 1st Revised Sheet No. 2
of Malden, Missouri Cancels Original. Sheet No. 2

General Regulations (Cont'd)

10.

11.

12,

13.

14,

i UL;‘I({D < LJ ™ ,L I"\
PAYPHONE SERVICE

vl'!

Installation Charges and the appropriate NID material charge apply)when a pren%%g dsit,
is made for the sole purpose of installing a customer requested NID. Linminizs '

The Company shall not be liable for shortages of coins collected and deposited at the
subscriber’s equipment. The limit of the Company’s liability for end user fraud of
whatever nature occurring at or in association with the subscriber’s equipment shall be
governed by provisions of this Tariff and rule or regulations of the Missouri Public
Service Commission. In case of conflict between the tariff provisions and Commission
rules and regulations, the rule or regulations shall prevail.

Off-Premise Extensions are not permitted.
Local messages from Payphones are charged at no higher than twenty-five (25) cents for
each call. Upon implementation of the FCC rules preempting state reguiations of

payphone rates, this subsection will not apply.

The Muitiline Business Subscriber Line Charge, found in the interstate access tariff, is
applicable to all payphone Instrument and CO Implemented coin lines.

Responsibility of the Customer

1.

2.

The Customer for the purposes of this tariff is defined as the Payphone Service Provider.

The customer shall be responsible for the installation, operation and maintenance of the
customer-provided instrument, plus all ancillary equipment, such as booths, sheives,
lighting, directories, etc., used in connection with this service. The customer is
responsible for complying with the requirements set forth in the American With
Disabilities Act of 1990.

The customer-provided instrument must be registered in compliance with Part 68 of the
FCC's Registration Program. In addition, the customer must comply with the Missouri
Public Service Commission's Rules and Regulations regarding the use of
customer-provided pay telephones.

Lo B o

u'“UL__J

ARR 15 1397
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CANCELLED Issued: January 15,1997 W.F. Provance Effective: April 15,1997

July 14, 2016
Missouri Public
Service Commission
JI-2016-0352

President
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RECLIED

. GENERAL AND LOCAL EXCHANGE TARIFF
Fco 7 BE3
COIN COINLESS TELEPHONE SERVICE =
b
CUSTOMER OWNED PAY TELEDHONE SERVICE o ,q!'_e‘:\nfgs‘??pnmmwmnr‘

B. Responsibility of the Customer

1. The custcmer shall be responsible for the installation, operation and
maintenance of any customer-provided instrument-implemented pay
telephones used in comnection with this service.

2. The customer shall be responsible for payment of charges for all local
and toll messages originating from or accepted at this type of service,
including any applicable Directory Assistance Charges.

3. Customer-provided instrument-implemented pay telephones must be
registered in compliance with Part 68 of the FCC's Registration Program
or connected behind an FCC registered coupler.

4. Such customer-provided instrument-implemented pay telephones must have
the following operational characteristics:

a. Must be able to access the Company operater at no charge and without
using a coin.

. b. Must be able to access 911 Emergency Service, where available, at
no charge and without using a coin.

c. Must be able to access all interexchange carriers.

d. Must comply with all applicable federal, state and local laws and
regulations concerning the use of these telephones by disabled
persons and the hearing impaired.

e. Must allow the completion of both local and long distance calls.

f. Must be able to access Directory Assistance.

CANCELLED

BY /04’ R—§ :L
Public Service Commission
Midugbn‘

Issued: February 7, 1996 Effective: April 1, 19%6

=4 H
. W. F. Provance FEU:E

President

Malden, Missouri APR 1 1996
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Section 8

BPS Telephone Company 1st Revised Sheet No. 3
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B =R
PAYPHONE SERVICE WEGEIS ©

Responsibility of the Customer (Cont’d) JaN 15 Ks7  (©

3.

Violation of Regulations

1.

The customer shall be responsible for the payment of charges for all local and :tqllj{)UH .

messages originating from or accepted at this type of service, inclﬁdiﬁ@faﬁy}]}irég}‘qrg?n T ine!
Assistance Calls. XL

The customer shall be responsible for obtaining a Certificate of Service Authority (CSA)
to provide Payphone Service and for providing proof of said authority prior to
installation of service.

Customers who elect not to subscribe to Selective Class of Call Screening will be fully
responsible for all calls billed to customer’s exchange access line. The Telephone
Company shall have no responsibility to adjust any such charges and/or release customer
from paying any such charges. Customer will hold the Telephone Company harmless
from and against any liability or loss resulting from all calls billed to customer’s
exchange access line.

Any federal, state, or local taxes on the Customer Owned Pay Telephone or calls made
from that phone are the responsibility of the customer.

The customer shall not program or cause to be programmed any such telephone used in
connection with this service to limit the duration of a local message.

Upon notification from the Company that the customer-provided equipment or inside wire
is causing or is likely to cause harm, the customer shall make such change as is necessary to
remove such harm. Failure to make such change will result in the disconnection of service
until such change is completed to the satisfaction of the Company. (C)

FEL=D

-—

AFR 15 1297
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CANCELLED 1ssued: January 15, 1997 W.F. Provance Effec'ti\\;za‘?GKp”isii' 15,1997 .07

July 14, 2016
Missouri Public
Service Commission
JI-2016-0352

President
Malden, MO
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COTN_AND COINLESS TELEPHONE SERVICE 019
COIN_AND COINLESS TELEPHONE SERVICE [:EB 719v3
CUSTOMER OWNED PAY TELEP RVICE
Rmssqgﬂlmich"
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B. Responsibility of the Customer {(Cont'd) Fu’ﬁ‘!‘.:@em& Lon
5. Each customer must provide, attached to the set, instructions for use

of the telephone, in form and substance, that comply with the applicable
Federal and State regulatory rules and regulations.

6. The customer shall not program or cause to be programmed any such
telephone used in connection with this service to limit the duration of
a local message.

7. The customer shall be responsible for obtaining a Certificate of Service
Authority (CSA) to provide Customer Owned Pay Telephone Service and for
providing procf of said authority prior tc installation of service.

C. Viclation of Regulations

1. Where any customer-provided instrument-implemented pay telephone is in
viclation of this Tariff, the Company will promptly notify the customer
of the wviclation and will take immediate action, including the
disconnection of service, as 1s necessary for the protection of the
telecommunications network and Company employees.

2. The customer =shall discontinue wuse o©of the customer-provided
instrument-implemented pay telephone or correct the violation and notify
the Company in writing within five days after receipt of such notice
that the violation has been corrected.

3. Failure of the custcmer to discontinue such use or to correct the
violation will result in the suspension of the customer's service until
such time as the customer complies with the provisions of this tariff.

CANCELLED

4 = %097
R 10 W
" ¢ £a
Y. VLA
Pu%;"\c' SPVCE Coramission
U MISSOUR!
Issued: February 7, 1996 Effective: BApril 1, 1996

FILED
W. F. Provance
President

Malden, Missouri APR 1 1996
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PAYPHONE SERVICE (C)
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C. Violation of Regulations (Cont’d) (%]
o HGSOURY
2.+ The customer may be required, as a condition of service, to pay in il all sums: due,thtjmnn ingh|~

Company including, but not limited, customer activity charges, termination charges,
minimum charges, and reimbursement for loss or damage to Company facilities as may
apply

D.  Instrument Implemented Payphone Service

Instrument Implemented Payphone Service is offered for use with a customer provided pay
telephone. All attachments of a customer provided instrument to the network must be made

pursuant to the rules and regulations set forth in this Tariff and as required by State and Federal
commissions.

E.  Central Office (CO) Implemented Coin Line

1. Central Office Implemented Coin Line provides coin signaling. It is a line side
connection from the local exchange switch to the point of demarcation at the customer
premise.

. 2. Features are additives to the operation of a flat rate access line that provide for CO

Implemented coin line service. The Company offers those features that are provided by
the functionality of the Company’s switches. These include coin supervision, coin
control (collect and return of coins, if applicable}, and answer supervision. CO
implemented coin line features that are implemented by the functionality of an operator
service provider, such as coin rating, coin refund, repair referral, and operator call
screening, are the responsibility of the Payphone service provider (Customer).

3. CO Implemented Coin Line features, including coin line signaling, coin collect and
return (where applicable) and answer supervision, are provided by the Telephone
Company per the technology available from the Company’s facilities. It shall be the
responsibility of the CO Implemented Coin Line payphone owner to assure technical and
operational compatibility with the coin line features offered by the Telephone Company. (<)

AR
AP 15 12497
' n PO =y ™ -
' . , | m’JO.PUB‘LCQta ﬂE.ﬁG@.m

canceLLep Issued: January 15,1997 W.F. Provance Effective: April 15, 1997
July 14, 2016 President
Missouri Publi
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Section 8
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RECEIYED

CIN ESS TELEPHO
CUSTOMER OWNED PAY TELEPHONE SERVICE

D. Rates and Charges

1. Nonrecurring Charges, as specified in this Tariff,

SERVIC

Feg 71992
MISSOURI

["L q!vn @ew[pa f‘nrrm;.‘l:‘inr\

apply in addition to

other charges specified for Customer Owned Pay Telephone Service.

2. A "local message" from Customer Owned Pay Telephone Service served by
a given exchange, is a completed local call originating at such service
and terminating at any service which may be called without a toll

charge.

3. Customer Owned Pay Telephone Service Access Line Charge - There will be

a monthly access charge for each line as follows:

a. Customer Owned Pay Telephone
Service Access Line Charge

GSEC Monthly Rate
COPT $26.95

4. See Section 10 of this Tariff for Screening and Blocking options.

CANCELLED

ApR 15 657,
(o4 K3,

mmssm

Pubhc Servi

MISSCUR

Issued: February 7, 1996
W. F. Provance
President
Malden,

Missouri

Effective:
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F.  Features and Functions JAN 15 1957 (©
1. Answer Supervision provides signaling on the line notifying the line}that,theﬁc’:"a'lié‘”‘ﬁlf_tiﬁa

has answered. This feature is an additive to the CO Implemented Coin®ines ¥ ' a Commizs:

1
3

2. Coin Collection and Return provides an electrical signal on a CO Implemented Line
indicating to the payphone equipment to collect coin(s) from or return coin(s) to the
calling party. This feature is an additive to the CO Implemented Coin Line.

3. Customized Number Service is a specific number requested by the customer. Rates and
regulations for this service are found in Section 10.

4, Selective Class of Call Screening will be provided where such facilities are available at
the customer’s option. Selective Class of Call Screening treatment enables the customer
to restrict outgoing operator-handled calls, placed over the Telephone Company’s
network, from the service point to only those calls which are charged to a called
telephone, a third number or a calling card.

5. Validation may be performed through Originating-Line Screening (OLS). OLS enables
operator service providers to determine whether there are billing restrictions on the
.. exchange access line from which a call originates. OLS service delivers codes on
operator assisted calls to identify calls originating from privately owned payphones,
inmate locations, and hotels/motels, etc. Rates for this service are found in the appropriate
interstate access tariff, when facilities and service are available. The customer has the
option to request either Selective Class of Call Screening or OLS. (O

FILzE
ARR 15 1297
] f ST A et T P

Y
cANCELLED Issued: January 15, 1997 W.F. Provance Effective: April 15, 1997
July 14, 2016 President
Missouri Public Malden. MO
Service Commission d
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GENERAL AND LOCAL EXCHANGE TARIFF

FER 7 U5

IN ESS TELEPHONE RVIC

Rl
w0 - MISSOURI
PUBLIC TELEPHONE SERVI Pub!iggewmv‘j 'Jommtﬁior‘

A. General

1. Public Telephone Service is provided by the Company for the use ©f the
general public in such locations as, in the opinion of the Company, are
justified.

B. Conditions

1. Public telephones are connected to individual central office access
lines only.

2. Additional stations are not allowed and directory listings are nct
provided with Public Telephone Service, unless required to meet special
conditions.

3. Standard booths may be furnished for Public Telephone Service at no
charge when in the judgment of the Company they are required.

4, The Company retains the option for furmishing and placing such signs as
may be necessary.

5. The Company may furnish public telephones without coin collecting
equipment in selected locations for the purpose of satisfying demand for
opticnal billing services on an originating basis conly. In the normal
mode, Coinless Public Telephone service affords customers the option of
selecting a preferred billing arrangement for outgoingpnm S5
charging te a third number or to a Company credit cardc}i‘&%&ﬁ‘&@
rlacing calls collect. In certain locations, however, calls may be
billed on a collect basis only.

=19 T3371p.
C. Rates and Charges APR fr’
) il e
Vi M. ~...
1. Each local message . . . . . . « « + « . . . . 8§ .ZSP%ii“E’éENm@Gﬁmmisf:ma
WIS = R oURl
2. Each toll message -« <+« . + < < . .+« . . . PApplicable tgﬂ‘iégtes
3. Each operator handled message - <« +« +« .« <« . . Applicable coperator

service charges.

Issued: February 7, 1296 Effective: April 1, 1996

FILED

W. F. Provance
President

Malden, Missouri pAPR i Jggs
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CANCELLED
July 14, 2016
Missouri Public
Service Commission
JI-2016-0352

BPS TELEPHONE COMPANY

PSC Mo. No. 1

Section 8

4™ Revised Sheet 6
Canceling 3" Revised Sheet 6

PAYPHONE SERVICE

G. Rates and Charges

1. Exchange Access Line
Monthly
Description Rate
Instrument Implemented Payphone Same as Business
Service, 2-Way Service One-Party (B1) (n
Instrument Implemented Payphone Same as Business
Service, 1-Way Service One-Party (B1) (h
CO Implemented Coin Line Same as Business 0]
One-Party (B1)
Monthly
Rate
2. Features and Functions
Answer Supervision $0.83
Coin Collection and Return $1.83
Selective Class of Call Screening $2.00

3. Local messages per call $0.25.

4. A “local message” from Customer Provided Payphone Service served by a
given exchange, is a completed local call originating at such service and
terminating at any service which may be called without a toll charge.

5. Installation Charges, as specified elsewhere in this Tariff, apply in
addition to other charges specified for CO Implemented Coin Line or
Instrument Implemented Payphone Service.

6. Where Custom Calling Service is desired, the charges as specified in the
appropriate Sections of this Tariff are applicable for Instrument
Implemented Payphone Service.

7. Rates and Charges contemplate a normal business exchange access line

service installation.

ISSUED: April 15, 2016

EFFECTIVE: June 1, 2016
W.F. Provance, President

P.O. Box 550, 120 Stewart Street

FILED

Bernie, MO 63822-0550

Missouri Public
Service Commission
JI-2016-0272



CANCELLED

June 1, 2016

Missouri Public
Service Commission

JI-2016-0272

BPS TELEPHONE COMPANY

PSC Mo. No. 1

Section 8

3" Revised Sheet 6

Canceling 2™ Revised Sheet 6

PAYPHONE SERVICE

G. Rates and Charges

1. Exchange Access Line
Monthly
Description Rate
Instrument Implemented Payphone
Service, 2-Way Service $19.90 @
Instrument Implemented Payphone
Service, 1-Way Service $19.90 @
CO Implemented Coin Line $19.90 (D
Monthly
Rate
2. Features and Functions
Answer Supervision $0.83
Coin Collection and Return $1.83
Selective Class of Call Screening $2.00
3. Local messages per call $0.25.
4. A “local message” from Customer Provided Payphone Service served by a

given exchange, is a completed local call originating at such service and
terminating at any service which may be called without a toll charge.

5. Installation Charges, as specified elsewhere in this Tariff, apply in
addition to other charges specified for CO Implemented Coin Line or

Instrument Implemented Payphone Service.

6. Where Custom Calling Service is desired, the charges as specified in the
appropriate Sections of this Tariff are applicable for Instrument

Implemented Payphone Service.

7. Rates and Charges contemplate a normal business exchange access line

service installation.

ISSUED: October 9, 2014 EFFECTIVE: December 1, 2014

W.F. Provance, President

P.O. Box 550, 120 Stewart Street

Bernie, MO 63822-0550

FILED
Missouri Public
Service Commission
JI-2015-0144



BPS TELEPHONE COMPANY

PSC Mo. No. 1
Section 8
2" Revised Sheet 6

Canceling 1* Revised Sheet 6

G.

PAYPHONE SERVICE

Rates and Charges

1. Exchange Access Line
Monthly
Description Rate
Instrument Implemented Payphone
Service, 2-Way Service $18.00 (D
Instrument Implemented Payphone
Service, 1-Way Service $18.00 oy
CO Implemented Coin Line $18.00- (D
Monthly
Rate
Features and Functions
Answer Supervision $0.83
Coin Collection and Return $1.83
Selective Class of Call Screening $2.00

Local messages per call $0.25.

A “local message” from Customer Provided Payphone Service served by a
given exchange, is a completed local call originating at such service and
terminating at any service which may be called without a toll charge.

Installation Charges, as specified elsewhere in this Tariff, apply in
addition to other charges specified for CO Implemented Coin Line or
Instrument Implemented Payphone Service.

Where Custom Calling Service is desired, the charges as specified in the
appropriate Sections of this Tariff are applicable for Instrument
Implemented Payphone Service.

Rates and Charges contemplate a normal business exchange access line
service installation.

ISSUED: June 19, 2013

CANCELLED
December 1, 2014
Missouri Public
Service Commission
JI-2015-0144

EFFECTIVE: July 19, 2013
W.F. Provance, President
P.O. Box 550, 120 Stewart Street
Bernie, MO 63822-0550

Filed
Missouri Public

Service Commission

JI-2013-0601




BPS Telephone Company
of Malden, Missouri

G. Rates and Charges

PAYPHONE SERVICE

P.S.C. MO.NO. 1

Section 8

1st Revised Sheet No. 6
Cancels Original Sheet No. 6

RECEIVE ko

JAN 151957 ©

1. Exchange Access Line - T
Monthly RatSyiic g‘};f:ubUU Ri .
ceerini by Rato G 2ot raCommigyiar
¢y (2)
Instrument Implemented Payphone
Service, 2-Way Service $13.00 $14.00
Instrument Implemented Payphone
Service, 1-Way Service $13.00 $14.00
CO Implemented Coin Line $13.00 $14.00
2. Features and Functions Monthly Rate
Answer Supervision $0.83
Coin Collection and Return $1.83
Selective Class of Call Screening $2.00
3. Local messages per call $0.25
4. A "local message" from Customer Provided Payphone Service served by a given
exchange, is a completed local call originating at such service and terminating at any
service which may be called without a toll charge.
5. Installation Charges, as specified elsewhere in this Tariff, apply in addition to other
charges specified for CO Implemented Coin Line or Instrument Implemented Payphone
Service.
6. Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections of this Tariff are applicable for Instrument Implemented Payphone Service.
7. Rates and Charges contemplate a normal business exchange access line service
installation. (9]

CANCELLED
July 19, 2013
Missouri Public
Service Commission
JI-2013-0601

FILZD
APR 15 1297
WlO.BUBLCAET GR0G

Issued: Janwuary 15, 1997

W.F, Provance
President
Malden, MO

Effective: April 15, 1997
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COIN AND COINLESS TELEPHONE SERVICE
COIN AND LEPHONE SERVIC FEB 7 ‘\gi_ﬂ:
SEMI-PUBLIC TELEPHONE SERVICE .
550 ission
A. General : Public Sewice Gommis

Semi-Public Telephone Sexrvice is an arrangement under which a company-provided coin
telephone is equipped with a ceoin cellector device, designed for a combination of
customer and public usage, and will be furnished, on individual central office access
lines conly. Semi-public telephones are furnished if the nature and amount cf usage
indicate that it ig suited tc meet requirements at the following types of locations,
and will be furnished at the option of the Company:

1. At locations where, in the opinion of the Company, the installation of a public
telephone is not warranted, but where there 1s an appreciable demand for service
on the part of transients,

2, At locations where there is a collective use of the service by a relatively
stable body of guests, members, employees, or occcupants.

3. At any location where the demand for service is for a combination of transient
and customer usage.

B. Conditions

1. Semi-public telephone customers are entitled to regular listing in the Company's
cofficial directory and may advertise such numbers for incoming calls and
business purposes, subject to Rules and Regulations specified in this Tariff.

2, Additicnal stations - without coin cecllecting devices - for answering incoming
calls may be installed in connection with Semi-Public Telephone Service when
such stations are essential to the efficient handling of the service. The
additional station must be on the same premises as the coin station and the
latter in plain view of the additional station.

3. Any surcharge established with a rate recovery mechanism to recover the costs
of implementing and maintaining programs as provided for in R. S. MO 1%0-300 (8)
and 209.255, e.g., surcharges for Emergency Telephone Number Service {%-1-1) or
Dual Party Relay/Telecommunication Relay Service, shall not be imposed on access
lines used to provide pay telephone service.

4. The Company may terminate or refuse to provide service at locations where losses
by theft have been experienced, or where thefts are likely, Fu undetected,
unless the subscriber executes an agreement to 1ndem€}ﬁ&% demilny harmless

against such losgses.

139 ’1997
APR S A
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Issued: February 7, 1996

W. F. Provarnce

President APR 1 1995
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GENERAL AND LOCAL EXCHANGE TARIFF

COIN AND COINIES

EMI-PUBI.IC TEI.EPHONE Vv

C. Rates and Charges

1. Refer to Section 5 for applicable

C

TELEPHONE SERV

FED 715
MISSOURI

ﬂqvnﬁ

Buii ~Qapidn™? QW“""'

Service Charges (including an

applicable installation charge).

2. Monthly access line rate charges apply.

3. Each lccal message

4. Each toll message

5. Each operator handled message

service charges.

Refer to Section 4.
5 .25
Applicable teoll rates

Applicable operator

Issued: February 7, 1996

Effective: April 1, 1996

FILED
1996
135

W. F. Provance
President
Malden, Missouri
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Table of Contents
2™ Revised Sheet 1
Canceling 1% Revised Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES® {N)

Table of Contents

Directory Assistance Service 1
Directory Listing 4
Intercept Services 8
Local Operator Service 10
Intrastate IntraLata Operator Service 12

*Qperator and Directory Services are competitive services pursuant to §392.361.8 RSMo 2008 (N)

Issued: April 10, 2009 Effective: May 10, 2009
Issued by:
CANCELLED W.F. Provance
July 14, 2016 President
Missouri Public Malden, Missouri FILED
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Service Commission
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Section 9
2" Revised Sheet 1
Canceling 1* Revised Sheet 1

GENERAL AND L OCAL EXCHANGE TARIFF

A

B.

General

1.

OPERATOR AND DIRECTORY SERVICES®

The Company furnishes Directory Assistance Service whereby customers may
request assistance in determining telephone numbers when the listed name is
provided.

2. The regulations and rates set forth apply to calls from customers who request
assistance in determining telephone numbers of customers who are located in
the same local calling area {(1+411).

3. Upon request, the address information normally published in the directory will be
given out by the Directory Assistance attendant for listed customers. Information
for nonpublished customers will not be provided.

Alilowances

1. A customer is allowed three direct dialed Directory Assistance calls per month at
no charge for each exchange service line and for each trunk line.

2. Reserved for Future Use

3 Calls placed to the Directory Assistance attendant via an operator are not

included in the allowance set forth in Paragraph B.1 and are always billed, except
to those customers exempted by this tariff.

*QOperator and Directory Services are competitive services pursuant to §392.361.8 RSMo 2008

Issued: April 10,2009 Effective: May 10, 2009
Issued by:
CANCELLED W.F. Provance
July 14, 2016 President
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BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 9
1" Revised Sheet 1

. | Canceling Original Sheetl
GENERAL AND LOCAL EXCHANGE TARIFF v "
OPERATOR AND DIRECTORY SERVICES Serv e ﬁmm?éﬁon
A. General RECD JUN 0 6 2009

1. The Company furnishes Directory Assistance Service whereby customers may request
assistance in determining telephone numbers when the listed name is provided.

2. The regulations and rates set forth apply to calls from customers who request
assistance in determining telephone numbers of customers who are located in the same
local calling area (1+411). (D)
D)
3. . Upon request, the address information normally published in the directory will be
given out by the Directory Assistance attendant for listed customers. Information for
nonpublished customers will not be provided.
B. Allowances
1. A customer is allowed three direct dialed Directory Assistance calls per month at no
charge for each exchange service line and for each trunk line.
. 2. (D)
)

3. Calls placed to the Directory Assistance attendant via an operator are not included in
the allowance set forth in Paragraph B.1 and are always billed, except to those
customers exempted by this tariff.

e Pubil
s@wéag ammincion

FILED JUL 0 6 2000

Issued: June 6, 2000 Issued By: Effective: July 6, 2000
CANCELLED W. F. Provance
May 10, 2009 : President
Missouri Public Malden, Missouri

Service Commission
JI-2009-0723




BPS TELEPHONE COMBANY PSC MO, NO., 1
Section 9

Crigipal  Sheet, 1
n)Z;E\f;qxg‘anD
Gluzldosl Fez-
. GENERAL AND LOCAL EXCHANGE TARIFF
FER 71555
OPE R IRECTORY SERVICE
MISSOURE
DIRECTORY ASSISTANCE SERVICE Purto Sanics (‘jomml:ﬁ!ﬂi"

A. General

1. The Company furnishes Directory Assistance Service whereby customers may
request assistance in determining telephone numbers when the listed name
is provided.

2. The regulations and rates set forth below apply to calls from customers
who request agsistance in determining telephone numbers of customers who
are located in the same local calling area (1+411) or in the calling
customer's Home Wumbering Plan Area {HNPA) (1+555-1212}.

3. Upon request, the address information normally published in the
directory will be given out by the Directory Assistance attendant for
listed customers. Information for nonpublished customers will not be
provided.

B. Allowances

1. A customer is allowed three direct dialed Directory Assistance calls per

. month at no charge for each exchange service line and for each trunk
line.

2. In addition to the allowance set forth in Paragraph B.1 preceding, each
customer shall ke allowed one direct dialed long distance Directory
Assistance call (within the home area code) for each sent paid home area
code long distance call appearing on the customer's bill,

3. Calls placed to the Directory Assistance attendant via an operator are
not included in the allowance set forth in Paragraph B.1 and are always
billed, except to those customers exempted by this tariff.

CANCELLED

JUL 06 2000

By ls}ﬁé‘ -
lic Service Commission
P S OURI

Issued: February 7, 1996 Effective: April 1, 1996

) : Eg
. W. F. Provance Eﬂgm—:‘@

President
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BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 9
2™ Revised Sheet 2
Canceling 1% Revised Sheet 2

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES* {N)

DIRECTORY ASSISTANCE SERVICE

B. Allowances (Cont'd)

4. Third number, special billing numbers, or Company calling card Directory
Assistance calls are not included in the allowance set forth in Paragraph B.1 and
are always billed, except to those customers exempted by this tariff.

5. Where dial facilities are not available, calls to the Directory Assistance attendant
via an operator shall be treated as customer direct dialed calls.

6. No credit will be given for any unused portion of the customer's allowance. No
credit will be given for requested telephone numbers that are nonpublished. No
credit will be given for requested telephone numbers that are not found in the
directory.

7. Call allowances are not transferrable between accounts.

C. Exemptions

1. Reserved for Future Use

2. Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge for
direct dialed calls to Directory Assistance; from the charge for placing a call to
Directory Assistance via an operator; and the charge applicable when Directory
Assistance Service charges are billed to a Company Calling Card. The method
of exempting those physically, visually, mentally or reading handicapped
customers shall be via the completion of an exemption from supplied by the
Company and the Company’s acceptance of that form.

*Qperator and Directory Services are competitive services pursuant to §392.361.8 RSMo 2008 (N}
Issued: April 10, 2009 Effective: May 10, 2009
Issued by;
CANCELLED W F. Provance
July 14, 2016 President
Missouri Public Malden, Missouri FILED

Service Commission
JI-2016-0353

Missouri Public

Service Commission

JI-2009-0723




P.S.C. MO.NO. 1

Section 9
BPS Telephone Company 1st Revised Sheet No. 2
of Malden, Missouri Cancels Original g@@@gﬁ v ED

GENERAL AND LOCAL EXCHANGE TARIFF
YAN 1 5 1957

OPERATOR AND DIRECTORY SERVICE -
Publi MISSOUR)
ublic Serin .,
DIRECTORY ASSISTANCE SERVICE ice Cnmm:ssgop
B. Allowances (Cont’d)
4, Third number, special billing number, or Company cailing card Directory Assistance

calls are not included in the allowance set forth in Paragraph B.1 and are always billed,
except to those customers exempted by this tariff.

5. Where dial facilities are not available, calls to the Directory Assistance attendant via
an operator shall be treated as customer direct dialed calls.

6. No credit will be given for any unused portion of the customer’s allowance. No credit
will be given for requested telephone numbers that are nonpublished. No credit will be
given for requested telephone numbers that are not found in the directory.

7. Call allowances are not transferable between accounts.
C. Exemptions
I 1. Reserved for Future Use D)
)
2. Those customers whose physical, visual, mental or reading handicaps prevent them
from using the telephone directory are to be exempted from the charge for direct dialed
calls to Directory Assistance; from the charge for placing a call to Directory
Assistance via an operator; and the charge applicable when Directory Assistance
Service charges are billed to a Company Calling Card. The method of exempting
those physically, visually, mentally or reading handicapped customers shall be via the
completion of an exemption form supplied by the Company and the Company’s
acceptance of that form.
ARG 15 1297
@ . W0.PUBNG SERVICECEn:
UL ﬂﬂﬂ'ﬁﬁ
CANCELLED Issued: January 15, 1997 W.F. Provance Effective: Apl‘il 15, 1997
l\Z{Iay 10, F2>ol())|9 President
ISsouri Fublic
Service Commission Malden, MO

JI-2009-0723



BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 9
Original Sheet 2

t.‘l ':l}
. GENERAL AND LOCAL EXCHANGE TARIFF H 21 §2h
fous
PERATOR AND DIRECTORY SERVICE FEB 7
DIRECTORY ASSISTANCE SERVICE MISSOURL . -
Puiiia Sepine o

B. Allowances (Cont'd)

4. Third number, special billing number, or Company calling card Directory
Assistance calls are not included in the allowance set forth in
Paragraph B.1l and are always billed, except to those customers exempted
by this tariff.

5. Where dial facilities are not available, calls te the Directory
Assistance attendant via an operator shall be treated as customer direct
dialed calls.

6. No credit will be given for any unused portion of the custcomer's
allowance. No credit will be given for requested telephone numbers that
are necnpublished. No credit will be given for requested telephone
numbers that are not found in the directory.

7. Call allowances are not transferable between accounts.
C. Exemptions

. 1. Charges for Directory Assistance Service are not applicable te calls
placed from Public and Semi-Public Telephones.

2. Those customers whose physical, visual, mental or reading handicaps
prevent them from using the telephone directory are to be exempted from
the charge for direct dialed calls to Directory Assistance; from the
charge for placing a call to Directory Assistance via an operator; and
the charge applicable when Directory Assistance Service charges are
billed to a Company Calling Card. The method of exempting those
physically, visually, mentally or reading handicapped customers shall
be via the completion of an exemption form supplied by the Company and

the Company's acceptance of that form. (har.irn :
ANGELLED

APR 13 '!JS?

Br,blll*'lg SS:

e ——— v==e-—-mn

Public Service Commission
MISSCUR]

Issued: February 7, 1996 Effective: April 1, 1996

o o 5. rovance FILED

President
Malden, Missouri APR 1 1995
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BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 9

2™ Revised Sheet 3

Canceling 1% Revised Sheet 3

GENERAL AND LLOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES* (N)

DIRECTORY ASSISTANCE SERVICE

C. Rates
1. Where the customer dials the local Directory Assistance number (1+411), the
charge for each call over the allowances defined in Paragraph B {maximum of
two requested telephone numbers per call) is:
a. per call $0.40
2. Reserved for Future Use (N)
3. Where the customer places a call to the Directory Assistance attendant via a
Company operator, the charge for each call (maximum of two requested |
telephone numbers per calf), in addition to the local Directory Assistance charge,
is:
a. per call $0.45
4, Directory Assistance charges billed to a third number, a special billing number, or
a Company calling card, in addition to the local Directory Assistance rate, wili be
bitled at: |
a. per call $0.45
|
*Operator and Directory Services are competitive services pursuant to §392.361.8 RSMo 2008 (N)
i
|
\
Issued: April 10, 2009 Fffective: May 10, 2009
Issued by: :
CANCELLED W F. Provance |
July 14, 2016 President ‘
Missouri Public Malden, Missouri ~ FILED
Service Commission Se'r\fll'issog”n':;t.’“c.
JI-2016-0353 o ommeson
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BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 9
: 1% Revised Sheet 3
. Canceling Original Sheet 3
GENERAL AND LOCAL EXCHANGE TARIFF
CTORY 5o
OPERATOR AND DIRECTORY SERVICES S @Mw%ﬁfﬁ%%ﬁm‘

DIRECTORY ASSISTANCE SERVICE

RECD JUN 08 2000

C. Rates
1. Where the customer dials the local Directory Assistance number (1+411), the charge for each
call over the allowances defined in Paragraph B {(maximum of two requested telephone
numbers per cail) is:
a. percall ... 5.40
9 (D)
(D)
3. Where the customer places a call to the Directory Assistance attendant via a Company
operator, the charge for each call (maximum of two requested telephone numbers per
' call), in addition to the local Directory Assistance charge, is:
a. percall L $.45
4, Directory Assistance charges billed to a third number, a special billing number, or a
Company calling card, in addition to the local Directory Assistance rate, will be billed
at:
a, percall ..o $.45
Sotqesour Pyly
Issued: June 6, 2000 Issued By: Effective: July 6, 2000
CANCELLED W. F. Provance
May 10, 2009 President

Missouri Public
Service Commission
JI-2009-0723

Malden, Missouri




BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 9
Original Sheet 3

LA
GENERAL AND LOCAL EXCHANGE TARIFF WMaGa 1% =i
o
OPERATOR DIRECTORY SERVICE FER 7 1995
DIRECTQRY ASSISTANCE SERVICE MISSOURIE

ko Senvins Sommiasion
D. Rates PutticSe

1. Where the customer dials the local Directory Assistance number (1+411),
the charge for each call over the allowances defined in Paragraph B
{maximum of twe requested telephone numbers per call) is:

a. per call e e e e e e e e e e 5 .40

2. Where the customer dials the Directory Assistance number outside the
local calling area (1+555-1212), the charge for each call over the
allowances defined in Paragraph B (maximum of two requested telephone
numbers per call) is:

a. per call e e e e e e e e e e e e e s .40

3. Where the customer places a call to the Directory Assistance attendant
via a Company operator, the charge for each call {(maximum of two
requested telephone numbers per call), in addition to the local
Directory Assistance charge, is:
a, per call e e e e e e e e $ .45

4. Directory Assistance charges billed to a third number, a special killing
number, or a Company calling card, in addition to the local Directory

Assistance rate, will be billed at:

a. per call e e e e e e e e e e 5 .45

CANCELLED

JUL 06 2000
g, |2F&S 2
Public Service Conll\ng....-vﬂ
MISSOURI

Issued: February 7, 1996 Effective: Apriﬁ?%ﬂj%fgg

W. F. Provance

president APR 1 1396

Malden, Missouri
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BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 39
Original Sheet 4

. GENERAL AND LOCAL EXCHANGE TARIFF [rd"’ul:;‘:ﬂ“a kL
) faus

PERATOR DIRECTORY SERVICE FE3 TW

DIRECTORY LISTINGS MISSCURL

Pucta Service Sommission
A. General

1. One Directory listing is furnished without charge to each customer in
conformity to the Company's practices with respect to its directories.
Listings are intended primarily for the purpose of identification and
are limited to information which is essential to such identification.
Directories are furnished only as an aid to the use of the telephone
service facilities and the Company reserves the right to refuse to
insert any listing in its directories which does not facilitate
telephone service.

B. Conditions

1. A Primary Listing is furnished as part of and in the rates for telephone
service. The Primary Listing may include the name, address and
telephone number of:

a. The individual, organization, firm or corporation contracting for
the service.

. b. A residential Primary listing may consist of a duel name listing
whereby two individuals with the same surname who reside at the same
address may both be listed with no more than two given names. Each
given name for the purposes of this Tariff is defined as any
combination, not to exceed two, of the following:

1} First name
2} Middle name
3) Initial

4} Nickname

5) Maiden name

c. A Duplicate Listing reversing the order of the individuals' given
names above may be provided at the rates for Additiconal Listings.

d. When two or more lines serve a customer in a group arranged for a
"hunting" operator, each group of lines is considered one telephone
number and is entitled to only one Primary Listing.

Issued: February 7, 1996 Effective: 2April 1, 1996
=\
. W. F. Provance F“[LED
President
CANCELLED Malden, Missouri APR 1 1995

May10_, 2009 g 5 - 1 3 5
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BPS TELEPHONE COMPANY PSC MO, NO., 1
Section 9
Original Sheet 5

GENERAL AND LOCAL EXCHANGE TARIFF .
T AERET
. e} a0t Sy
PERATOR DIRECTORY SERVICE FEg 71895

DIRECTORY [ISTINGS MISSOUR

115+ Qepyics Comrmission
B. Conditions (Cont'd) Puk’ > Sevica

2. Bn Rdditional Listing way also include the same address and telephone
number as the Primary Listing, except that a different address may be
shown for c¢ff-premises staticns located on other premises occupied
solely by the customer.

a. Additiocnal Listings may be furnished with business or residence
service for persons who occupy the same premises.

3. An Alternate Listing (charged as an Additional Listing) refers a calling
party to certain cther telephone numbers after business hours or con
Sundays or holidays, or if there is no answer on the first listed
number.

a. Where the alternate call number is to be that of ancther customer,
the listing will be furnished c¢nly with written approval of the
other customer.

. 4. Cross-Reference Listings {charged as an Additional Listing) enable a
customer to use a former listing to refer customers to his new listing
appearing elsewhere in the directeory. Cross-Reference Listings de not
include an address or telephone number and are permitted when, in the
cpinion ¢f the Company, they are necessary for the proper identification
of the customer, and are not desired to secure a preferential position
in the directory or for advertising purposes.

a. As an aid to the service, Cross-Reference Listings may be provided
without charge in connection with the service of federal, state for
municipal governmental agencies.

5. A Foreign Listing is a listing in any BPS directory for which the
customer dees not have local service. The rate for a Foreign Listing
will be the rate listed in the Tariff.

6. Line of Information (charged as an Additicnal Listing) is listed
information in addition to a primary or extra listing that is intended
to supply additional or special instructicns to the calling parties,
e.g., cffice hours.

Igsued: February 7, 1996 Effective: BApril 1, 1996

. W. F. Provance FILED

President ggﬁ
CANCELLED Malden, Missouri APR 1 i 5
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BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 9
Original Sheet 6

""‘ ; .‘lﬂ g
. GENERAL AND LOCAL EXCHANGE TARIFF LJ' s oAV Sk
9
QOPERATOR DIRECTORY SERVICE FEB 1
DIRECTORY LISTINGS MiISSOURI
Euitis Sewvice Commission

B. Conditions (Contrd)

7. Nonpublished Service is the omission of a customer's listing from both
the telephone directory and Directory Assistance records.

a. When Nonpublished Service is to be furnished, the customer will
hold the Company harmless from any damages which might arise, and
will ahsolve the Company from any responsibility for the failure
of the customer to receive calls because of the nonpublished
listing.

b. The rate for a Nonpublished Service is specified in this Tariff.

¢. The charge will not apply to nonpublished number for customers
having other listed services.

B. Nonlisted Service is the omission of a customer's listing from the
telephone directory only. It may be obtained from the Directory
Assistance QOperator.
. 9. Service Charges apply to change listed directory service to
Nonpublished Service or Nonlisted Service. Service Charges DO NOT

apply to change from Nonpublished Service or Nonlisted Service to
listed Primary Listing service.

10. The charge for Directory listings begins on the day the Directory
Assistance records are posted.

11. The length of contract period is from the day on which the directory
is published to the day the succeeding directory is published. Unless
the listing no longer serves the customer because of disconnection,
removal, etc., of the service, the minimum contract period will be at
least 30 days.

12. Listings will be limited to such information as is necessary for
proper identification.

13. The length of a listing may be limited by the use of abbreviations
where the clarity of the listing and the identification of the
customer will not be impaired.

Issued: February 7, 1996 Effective: April %?ﬁ¥§§§ED

. W. F. Provance

President APR 1 1995

CANCELLED Malden, Missouri 9 5 _ 1 5
May 10, 2009 ny
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BPS TELEPHONE COMPANY

PSC MO. NO. 1
Section 9

Original Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF

ST T'\,,
\]L.i »0 -1.: JL

1“})

P OR DIRECTORY SERVICE

DIRECTORY LISTINGS

€. Rates and Charges

1.

FER 7 1990
MISSOURI

Furti2Semnvics Commizsior

e~

The following monthly rates apply in additicn to Service Charges and are
applicable to the alphabetical section of the Telephone Directory for

business and residence customers.

Monthly
GSEC Rate
a. Primary Listings(l) -- § --
h. Additional Listings
1) Business ALB 1.95
2) Residence ALR 1.55
¢. Foreign Exchange Listings
1} Business FLB 1.95
2) Residence FLR 1.55
. d. Nonlisted Service, each NL 1.55
e. Nonpublished Service, each NP 1.60
(1) 8ee B.1 Cconditions
Issued: February 7, 1996 Effective: April l,ni: ?]
. W. F. Provance
President
Malden, Misscuri APR-l 1996
CANCELLED 5
May 10, 2009 95 - 1 3

Missouri Public
Service Commission
JI-2009-0723

10, PUSLIC SERVICE COMRA




BPS TELEPHONE COMPANY PSC MO. NO. 1
Section Original Sheet 8

GENERAL AND LOCAL EXCHANGE TARIFF

. 5 SIS

QPERATOR AND DIRECTORY SERVICE n
Feg 71895
INTERCEPT SERVICES -
: . iISSOURE
Basic Intercept Service FU;FL‘{-;‘:' SF\efwicF: Ccmm‘;glgr\

A. Genexal

1. Basic Intercept Service provides a service to local exchange business
and residence customers who have requested their service be discontinued
because they have moved to a new location or requested a change in their
telephone number. Dialing the customer's former number results in a
prerecorded message which announces the new number.

B. Conditions

1. Basic Intercept Service is offered to residence and business customers
subject to the availability of suitable facilities.

2. Basic Intercept Service will not be provided to customers disconnected
for nonpayment.

3. ©On Company initiated telephone number changes, the charge will not
apply, and the telephone number will be intercepted for the life of the

. directory.

4., At the time the customer places the request for a change in their
telephone number, the customer must notify the Company of the number of
days, up to the life of the directory, for calls to be intercepted and

referred.
Issued: February 7, 1996 Effective: Aprﬁ%nﬁLE%PBG
HLE D)
W. F. Provance
President
Malden, Missouri APR 1 1996
CANCELLED g5 - 1 3 5
May 10, 2009

Senvice Commission MO, PUBLIC SERVICE COMM
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BPS TELEPHONE COMPANY

. GENERAL AND LOCAL EXCHANGE TARIFF

PSC MO. NO. 1
Section 9
Original Sheet 9

BizoEIVED

OPERATOR AND DIRECTQRY SERVICE

INTERCEPT SERVICES

Basic Intercept Service

C. Rates and Charges

rER 71995

MISSOURL
Pyl s Repvice Commission

1. The following rate is in addition to any other applicable charges shown
in the Company tariffs of this Company.
in addition to all other Service Charges when this service is ordered
in conjunction with other services.

a. The Company will provide
Basic Intercept Service
within the exchange, at nc charge,
for a period of 30 days, upon
request by the customer. (1)

b. Each number intercepted for
each 90 day period or

. fraction thereof

{1} These charges are also applicable to Direct

The nonrecurring charge applies

NRCQ
—_GSEC _Bus. _Res.
OSINNRC $10.00 510.00

Inward Dialing (DID) Service.

I ed: Februa 7, 1996 Effective: April T, 5
ssu ruary ective pri @::19”__‘% 5
W. F. Provance
President
- ; 1 199
CANCELLED Malden, Missouri APR
May 10, 2009 g 5 -

Missouri Public
Service Commission
JI-2009-0723
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BPS TELEPHONE COMPANY PSC MO, NO. 1
Section 9

1% Revised Sheet 10

Canceling Original Sheet 10

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES* (N)
LOCAL OPERATCR SERVICE
A. General
1. Local Operator Service is furnished to customers upon their request in order to

complete local calls. Please refer to GTE Midwest Incorporated — Long Distance
Message Telecommunication Service PSC MO. NO. 3 for a more detailed
description of the following services.

2, There are five classes of local service offered: Busy Line Interrupt, Busy Line
Verify, Calling Card, Operator Station Calls and Person-to-Person Calls. When
operator assistance is required to complete a local call, the rates appearing in
this Tariff will apply.

a. Busy Line Interrupt — The operator, at the request of the customer, will
interrupt conversation on the line and inform the called party that an
attempt to place a call to that line is being made.

b. Busy Line Verify — The operator, at the request of the customer, will
determine the status of an exchange service line (e.g., conversation in
progress} and report the status to the customer.

c. Calling Card — Customer dialed “0+” calls which are completed by the
caller or completed by the operator that will be billed to the calling card
instead of the telephone originating the call.

d. Operator Station Calls — Customer dialed “0-" calls where the operator
completes the call and arranges billing. Can be billed to the originating
telephone number, calling card, collect or to a third number. Includes
operator placed calls to Directory Assistance.

e. Person-to-Person Calls — Customer dialed “0-" calls where the operator
completes the call and arranges billing. Can be billed to the originating
telephone number, calling card, collect or a third number.

*Operator and Directory Services are compelitive services pursuant to §392.361.8 RSMo 2008 (N)
Issued: April 10, 2009 Effective: May 10, 2009
Issued by:
CANCELLED W.F. Provance
July 14, 2016 President
Missouri Public Malden, Missouri ~ FILED
Service Commission Missouri Public
J1-2016-0353 Service Commission

JI-2009-0723




BPS TELEPHONE COMPANY PSC MO. NO. 1

Secticn 9
Original Sheet 10

LieCEVED

. GENERAL AND LOCAL EXCHANGE TARIFF
FER 7 1990
QPERATOQ DIR ORY SERVICE
b
L ERATOR SER B MESSGUR

Fukl= Sepvice Commission

4. General

1. Local Operator Service is furnished to customers upon their request in
order to complete local calls. Please refer to GTE Midwest Incorporated
~- Long Distance Message Telecommunication Service PSC MO, NO. 3 for a
more detailed description of the fecllowing services.

2. There are five classes of local service offered: Busy Line Interrupt,
Busy Line Verify, Calling Card, Operator Station Calls and Perscn-to-
Person Calls. When operator assistance is required to complete a local
call, the rates appearing in this Tariff will apply.

a. Busy Line Interrupt - The operator, at the request of the customer,
will interrupt conversation on the line and inform the called party
that an attempt to place a call to that line is being made.

b. us ine Veri - The operatcr, at the request of the customer,
will determine the status of an exchange service line (e.g.,
conversation in progress) and report the status to the customer.

. c. galling Card - Customer dialed "0+" calls which are completed by the
caller or completed by the operator that will be billed to the
calling card instead of the telephone originating the call.

d. e s ion ¢ - Customer dialed "0-" calls where the
operator completes the call and arranges billing. Can be billed to
the originating telephone number, calling card, collect or to a

third number. Includes operator placed calls to Directory
Assistance.
e. Person-to-Person Calls - Customer dialed "0-" calls where the

ocperator completes the call and arranges billing. <Can be billed to
the originating telephone number, calling card, collect or a third

number.

Issued: February 7, 1996 Effective: April-l,n k988
EILED

. W. F. Provance

President gB
Malden, Missouri APR 1 “g
CANCELLED 9 5 - 1 3
May 10, 2009

Service Commission
JI-2009-0723
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BPS TELEPHONE CONMPANY PSC MO. NO. 1
Section 9

1% Revised Sheet 11

Canceling Original Sheet 11

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICES* (N)
LOCAL OPERATOR SERVICE
A. General (Cont'd)
3. Customers who identify themselves as being disabled and unable to dial the call,

will not be required to pay local operator service charges for send paid station-to-
station calls from public and semi-public coin telephones,

B. Conditions
1. Local operator assistance charges will not apply to calls placed to the Company

business office, Company repair service, emergency calls, 911 or the law
enforcement and public safety agencies.

C. Rates and Charges
Charge

Per
Operator Service Call
Busy Line Interrupt $0.95
Busy Line Verify $0.50
Calling Card Call $0.60
Operator Station Call $1.15
Person-to-Person Call $2.40

(N)

*Operator and Directory Services are competitive services pursuant to §392.361.8 RSMo 2008

Issued: April 10, 2009 Effective: May 10, 2009
Issued by:
CANCELLED W.F. Provance
July 14, 2016 President
Missouri Public Malden, Missouri FILED
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BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 9

3" Revised Sheet 12

Canceling 2™ Revised Sheet 12

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR SERVICES* (N}

Intrastate IntralLATA Opeartor Service for 0- and 1+ Payphone

A Intrastate intraLATA Operator Service for 0- toll calls
1. The Company will provide Intrastate IntraLATA Operator Service for dialed 0- toll
calls.
2, Surcharges are applicable to station sent paid, station calling card, station

collect, station billed to third party, and person to person 0- calls. Definitions of
these types of calls are found in the FDF Communications d/b/a BPS Long
Distance Message Telecommunications Service Tariff, P.S.C. Mo. No. 1.

a, Rates set forth below apply to 0- toll calls originating for all classes and
grades of service.

3. Charges are applicable for requests by the customer to verify the status of a
called line that is busy.

4, Charges are applicable for requests to interrupt a conversation on the fine and
inform called party that an attempt to place call to that fine is being made.

5. Direct dialed (1+) intrastate intralata calls placed from CO Implemented Coin Line
payphones will be charged as set forth below,

B. Terms and Conditions
1. The Company will provide Infrastate IntraLATA Operator Service for dialed 0- toll
calls.
a. Company will not bill for incomplete calls where answer supervision is

avaifable. Company will not bill for incomplete calls and will remove any charges for
incomplete calls upon (i) subscriber notification of (i) Company’s knowledge.

b. The caller and billed party, if different from the caller will be advised that
the Company is the operator service provider at the initial contact.

*Qperator and Directory Services are competitive services pursuant to §392,361.8 RSMo 2008 {N)
Issued: April 10,2009 Effective: May 10, 2009
Issued by:
CANCELLED W.F. Provance
July 14, 2016 President
Missouri Public Malden, Missouri _ FILED
Service Commission Missouri Public
J1-2016-0353 Service Commission

JI-2009-0723




BPS TELEPHONE COMPANY PSC MQ. NO. 1

Section 9
3" Revised Sheet 13
Canceling 2™ Revised Sheet 13

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR SERVICES* (N)

Intrastate Intral ATA QOperator Service (Cont'd}

B. Terms and Conditions (Cont'd)
1. Cont'd
c. Rate quotes will be given upon request, at no charge, including all rate

components and any additional charges.

Only tariffed rates approved by the Commission for Company shall
appear Company on bills.

All such calls will appear as Company calls.

Company will employ reasonable calling card verification procedures
acceptable to the Telephone Company issuing the calling card.

Company will route all 0- emergency calls in the quickest possible
manner to the appropriate local emergency service provider, at no
charge.

Upon request, Company will transfer calls to other authorized
interexchange Companies if billing can list the caller's actual origination
point. :

Company will refuse operator services to traffic aggregators, which biock
access o other Companies.

Company will assure that traffic aggregators will post and display
information including: (1) that Company is the operator service provider,
(2) detailed complaint procedures; and (3) instructions informing the
caller on procedures to reach other authorized interexchange
Companies,

3. Intrastate IntraLata 0- toll rates are based on per minute of use without regard to
time of day, day of the week or distance.

*Operator and Directory Services are competitive services pursuant to §392.361.8 RSMo 2008
Issued; April 10, 2009 Effective: May 10, 2009
Issued by:
CANCELLED W.F. Provance
July 14, 2016 President
Missouri Public Malden, Missouri FILED

Service Commission
JI-2016-0353

Missouri Public
Service Commission
JI-2009-0723




BPS TELEPHONE COMPANY

Section 9
2™ Revised Sheet 14

Canceling 1% Revised Sheet 14

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR SERVICES* {N)
Intrastate Infral ATA Operateor Service (Cont'd)
C. Rates and Charges
Fuily Semi- Non-
1. Surcharges: Automated Automated Automated
a. Station Sent Paid N/A $1.25 $3.30
b. Station Calling Card $0.50 $0.50 $0.50
C. Station Collect $1.25 $1.25 $1.25
d. Station Billed to Third Party $1.25 $1.25 $1.25
e. Person o Person N/A $1.25 $5.50
2. Intrastate IntraLata 0- Toll Rates:
a. Initial rate, per minute $0.50
b. Additicnal rate, per minute $0.50
c. 1+ Payphone calls, per minute $0.50
3 Busy Line Interrupt
a. Verify, per call $0.50
b. Interrupt, per call $0.95
*Qperator and Directory Services are competitive services pursuant to §392.361.8 RSMo 2008 (N)
[ssued: April 10, 2009 Effective: May 10, 2009
Issued by:
CANCELLED W.F. Provance
July 14, 2016 President
Missouri Public Malden, Missouri FILED

Service Commission
JI-2016-0353

Missouri Public
Service Commission
JI-2009-0723




BPS TELEPHONE CCOMPANY

PSC MC. NOC. 1
Section 9
Original Sheet 11

G ATEIRS
. GENERAL AND LOCAL EXCHANGE TARIFF HBML-—IEUE@
Of‘
OPERATOR AND DIRECTORY SERVICE FEB 7 1385

LOCAT, QPE OR RVIC

A. General {(Cont'd)

MiSSOURI | |
Pukti~ Sepvice Fommssion

3. Customers who identify themselves as being disabled and unable to dial
the call, will not be required to pay local operator service charges for
sent paid station-to-station calls from public and semi-public coin

telephones.

B. (Conditions

1. Local operator assistance charges will not apply to calls placed to the
Company business office, Company repair service, emergency calls, 911
or the law enforcement and public safety agencies.

C. Rates and Charges

Operator_ Service

. Busy Line Interrupt

Busy Line Verify
Calling Card Call
Cperator Station Call
Person-to-Person Call

Charge
per
Call

.50
.60

Issued: February 7, 1996

CANCELLED
May 10, 2009
Missouri Public
Service Commission
JI-2009-0723

W. F.

Effective: april 1, 1996

Provance [? n D:AE® ’

President

Malden,

Missouri
APR 1 1996
95-135

NC. PLUBLIC SERVICE GO




BPS TELEPHONE COMPANY PSC MO, NO. 1

Section 9

: 2nd Revised Sheet 12

. Canceling 1 Revised Sheet 12

GENERAL AND LOCAL EXCHANGE TARIFF Sorios tramraiaan
OPERATOR SERVICES | RECD JUN 06 2000
Intrastate IntraLATA Operator Service for 0- and 1+ Payphone ()
A. Intrastate IntraLATA Operator Service for 0- toll calls

1. The Company will provide Intrastate IntraLATA Operator Service for dialed
0- toll calls.

2. Surcharges are applicable to station sent paid, station calling card, station
collect, station billed to third party, and person to person 0- calls.

Definitions of these types of calls are found in the FDF Communications (D
d/b/a BPS Long Distance Message Telecommunications Service Tariff, (T
P.5.C. MO. No.l.

a. Rates set fourth below apply to 0- toll calls originating for all classes
and grades of service.

3. Charges are applicable for requests by the customer to verify the status of a
called line that is busy.

Charges are applicable for requests to interrupt a conversation on the line
and inform called party that an attempt to place call to that line is being

made.
5. Direct dialed (14) intrastate intralata calls placed from CO Implemented ™)
Coin Line payphones will be charged as set forth below. o)

B. Terms and Conditions

3

1. The Company will provide Intrastate IntraLATA Operator Service for dialed
0- toll callis.

a. Company will not bill for incomplete calls where answer supervision is
available. Company will not bill for incomplete calls and will remove
any charges for incomplete calls upon (i) subscriber notification or (ii)
Company's knowledge.

b. The caller and billed party, if different from the caller will be advised
that the Company is the operator service provider at the initial contact.

Sordes Chmmagon

. (M) Material moved to Sheet 13 | FILED JuL 0 6 2000 M)

Issued: June 6, 2000 Issued By: Effective: July 6, 2000
CANCELLED W. F. Provance
May 10, 2009 President

Missouri Public
Service Commission
JI-2009-0723

Malden, Missouri
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BPS TELEPHONE COMPANY ' PSC MO. NO. 1

Section 9
1* Revised Sheet 12
Canceling Original Sheet 12

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR SERVICES

Intrastate IntraLATA Operator Service

«oRNEEVLLLURIS

A.  Intrastate IntraLATA Operator Service for 0- toli calls EC.D MAR 1 3 ZUUU

1. The Company will provide Intrastate IntraLATA Operator Service for dialed
0- toll calls.

2. Surcharges are applicable to station sent paid, station calling card, station
collect, station billed to third party, and person to person 0- calls.
Definitions of these types of calls are found in the BPS Long Distance (o)
Message Telecommunications Service Tariff, P.S.C. MO. No.1. (©)

a. Rates set fourth below apply to 0- toll calls originating for all classes
and grades of service.

3. Charges are applicable for requests by the customer to verify the status of a ™)
called line that is busy.

4. Charges are applicable for requests to interrupt a conversation on the line
and inform called party that an attempt to piace call to that line is being

made. ™)
B. Terms and Conditions

1. The Company will provide Intrastate IntraLATA Operator Service for dialed
0- toll calls.

a. Company will not bill for incomplete calls where answer supervision is
available. Company will not bill for incomplete calls and will remove
any charges for incomplete calls upon (i) subscriber notification or (ii)
Company's knowledge.

b. The caller and billed party, if different from the caller will be advised
that the Company is the operator service provider at the initial contact.

CANCELLED

c. Rate quotes will be given upon request, at no charge, including all rate
components and any additional charges.

d.  Only tariffed rates approved by the Commission for Company shall

appear on Company bills. @EM§EW@?AEEF. ™
(M} Material moved to Sheet 13 F".ED L\ PR 1 2 2000

JU!} 06 2000
OQ"\’/K S 1L
ic Service Commission
MISSOURI

t
.

Pubii

y

Issued: March 13, 2000 Issued By; Effective: April 12, 2600
W. F. Provance
President
Malden, Missouri



, BPSTELEPHONE COMPANY PSC MO. NO. 1

Section 9
_. Original Sheet 12
. GENERAL AND LOCAL EXCHANGE TARIFF
T -7 He
OPERATOR SERVICES MUS30LNT Fdis

Sorvied Commia asion

Intrastate IntralL ATA Operator Service REC'D SEP 29 1999

A.  Intrastate IntralLAT A Operator Service for 0- toll calls

1. The Company will provide Intrastate IntraLATA Operator Service for dialed
0- toll calls.

2. Surcharges are applicable to station sent paid, station calling card, station
collect, station billed to third party, and person to person O- calls.
Definitions of these types of calls are found in the Southwestern Bell Long
Distance Message Telecommunications Service Tariff, P.S.C. MO. No.26.

a. Rates set fourth below apply to 0- toll calls originating for all classes
and grades of service.

B. Terms and Conditions

1. The Company will provide Intrastate IntraLATA Operator Service for dialed
- 0- toll calls.

. a. Company will not bill for incomplete calls where answer supervision is
available. Company will not bill for incomplete calls and will remove
any charges for incomplete calls upon (i) subscriber notification or (ii)
Company's knowledge.

b.  The caller and billed party, if different from the caller will be advised
that the Company is the operator service provider at the initial contact.

=

o

g ¢. Rate quotes will be given upon request, at no charge, including all rate
O o ~ = components and any additional charges.
b o e
"_'j ‘:"\—: A 8% d. Only tariffed rates approved by the Commission for Company shall
8 — N 08 appear on Company bills.

o :

=
% g %‘ EE e. All such calls will appear as Company calls.

W

22 f.  Company will employ reasonable calling card verfication procedures
3 acceptable to the Telephone Company issuing the calling card.
Q.

g. Company will route all 0- emergency calls in the quickest, p&@iﬁ‘e‘%mﬁw “’"}? sl
manner to the appropriate local emergency service provider, at no 0=

charge. F“.ED QCT 2 @ 1999
@

Issued: September 22,1999 Issued By: Effective:
W. F. Provance
President
Malden, Missouri




BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 9
: 2nd Revised Sheet 13
. Canceling 1% Revised Sheet 13

GENERAL AND LOCAL EXC‘HAN GE TARIFF

OPERATOR SERVICES
Intrastate IntraLata Operator Service (Cont'd) RECD JUN 0 6 2000
B. Terms and Conditions (Cont'd)

1.  Contd

c.  Rate quotes will be given upon request, at no charge, including all rate components (M)
and any additional charges.

d.  Only tariffed rates approved by the Commission for Company shail appear
Company on bills. (M)

e.  All such calls will appear as Company calls.

f.  Company will employ reasonable cailing card verification procedures acceprable to
the Telephone Company issuing the calling card.

g. Company will route all 0- emergency calls in the quickest possible manner to
. . the appropriate local emergency service provider, at no charge.

h.  Upon request, Company will transfer calls to other authorized
interexchange Companies if billing can list the caller's actual origination point.

i.  Company will refuse operator services 1o traffic aggregators, which block access to
other Companies.

J-  Company will assure that traffic aggrepators will post and display information
including: (1) that Company is the operator service provider; (2) detailed complaint
procedures; and (3) instructions informing the cailer on procedures to reach other
authorized interexchange Compantes.

3. Intrastate IntraLata 0- toll rates are based on per minute of use without regard to time of day,
day of the week or distance.

(M1}
(M1}
(M1) Material moved to Section 9, Sheet 14. @a%@%@@ﬁ%ﬁ@ o
® | FILED JUL 0 6 2000
Issued: June 6, 2000 Issued By: Effective: .fuly 6, 2000
CANCELLED W. F. Provance
May 10, 2009

President

Missouri Public Malden, Missouri

Service Commission
JI-2009-0723




BPS TELEPHONE COMPANY ' PSC MO. NO. 1
Section 9

1% Revised Sheet 13
Canceling Origina! Sheet 13

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR SERVICES - - _—
DIVICS %’é%?sai' i
Intrastate IntraLATA Operator Service (Cont'd)

B. Terms and Conditions (Cont'd) RECD MAR 13 2000

[. Cont'd
e.  Allsuch calls will appear as Company calls. M)

f.  Company will employ reasonable calling card verfication procedures acceptable to
the Telephone Company issuing the calling card.

g. Company will route ali 0- emergency calls in the quickest possible manner to
the appropriate local emergency service provider, at no charge (M)

h. Upon request, Company will transfer calls to other authorized interexchange
Companies if billing can list the caller's actual origination point.

i. Company will refuse operator services to traffic aggregators, which block access to
other Companies.

j.  Company will assure that mraffic aggregators will post and display information
including: (1) that Company is the operator service provider; (2) detailed complaint
procedures; and (3) instructions informing the caller on procedures to reach other
authorized interexchange Companies.

3. Intrastate IntraLATA 0- toll rates are based on per minute of use without regard to time of

day, day of the week or distance. g
C. Rates and Charges P ?!
Fully Semi- Non- e 8 0=
1. Surcharges: Automated  Automated Automated - & g
o < nd
a. Station Sent Paid N/A $1.25 $3.30 O <= ¥y
b. Station Calling Card $0.50 $0.50 $0.50 = 5'/02\ >
c. Station Collect $1.25 $125 - $1.25 ') > 33
d. Station Billed to Third Party 3$1.25 $1.25 $1.25 )
e. Person to Person N/A $12s $5.50 ~'5
=]
o
(M) Material moved from Section 9, Sheet 12.
' SEC)
@M@@%ﬁaﬁ?gﬁm@ﬂ
FILED APR 1 2 2000
Issued: March 13, 2000 ' Issued By:- Effective: April 12, 2000
W. F. Provance
President

Malden, Missouri

M!ISSOURI



~ BPS TELEPHONE COMPANY PSC MO. NO. 1
7 Section 9
Original Sheet 13

. GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR SERVICES NS0T rUong N)
Borviea Cor rmmiooiom

RECD SEP 22 1999

Intrastate IntralLata Operator Service (Cont'd)
B. Terms and Conditions {Cont'd)

1. Cont'd

h. Upon request, Company will transfer calis to other authorized interexchange
Companies if billing can list the caller's actual origination point.

i.  Company will refuse operator services to traffic aggregators, which block access to
other Companies.

j.  Company will assure that traffic aggregators will post and display information
including: (1) that Company is the operator service provider; (2) detailed complaint
procedures; and (3) instructions informing the caller on procedures to reach other
authorized interexchange Companies.

- 3. Intrastate IntraLata 0- toll rates are based on per minute of use without regard to time of day,

day of the week or distance. _
. C. Rates and Charges ﬁ
Fully Semi- Non-
1. Surcharges: Automated  Automated Automated
a. Station Sent Paid N/A $1.25 $3.30
) b. Station Calling Card $0.50 $0.50 $0.50
c. Station Collect $125 $1.25 $1.25
d. Station Billed to Third Party $1.25 $1.25 $1.25
€. Person to Person N/A $1.25 $5.50
2. Intrastate Intralata 0- Toll Rates:
a. Initial rate, per minute $0.50
b. Additional rate, per minute $0.50

CANCELLED

APR 1 21999 corNEs L e
S ) &

Public Service Commissi FLED OCT

 Public Sgrvice Commission D 8?999

Issued: September 22,1999 Issued By: Effective:
W. F. Provance
President
Malden, Missouri




BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 9
: 1¥ Revised Sheet 14
. Canceling Original Sheet 14

GENERAL AND LOCAL EXCHANGE TARIFF 5 M'lssggﬂ Publi
: Lz ssion

OPERATOR SERVICES RECD JUN 06 2000

C. Rates and Charges (M)
Fully Semi- Non-
1. Surcharges: Automated  Automated Automated
a. Station Sent Paid N/A $1.25 $3.30
b. Station Cailing Card $£0.50 $0.50 $0.50
c. Station Collect $1.25 $1.25 $1.25
d. Station Billed to Third Party $1.25 $1.25 $1.25
e. Person to Person N/A $1.25 $5.50 (M)

2-. Intrastate Intral.ata 0- Toll Rates:

a. [Initial rate, per minute $0.50
b. Additional rate, per minute $0.50
c. I+ Payphone calls, per minute $0.50 (N)
3. Busy line interrupt
. a. Verify, per call $.50
b. Interrupt, per call $.95

@a@& %

. FILED JUL 0 6 2000
Issued: June 6, 2000 Issued By: Effective: July 6, 2000
‘ CANCELLED W. F. Provance
May 10, 2009 President

Missouri Public
Service Commission
JI-2009-0723

Malden, Missouri



BPS TELEPHONE COMPANY

PSC MO. NO. 1
Section 9
Original Sheet 14

GENERAL AND LOCAL EXCHANGE TARIFF

%M'@@ Wtﬂ?&l&sw

OPERATOR SERVICES
RECD MAR 13 2000
C.  Rates and Charges (Cont’d)
2. Intrastate IntraLATA 0- Toll Rates:
a. Initial rate, per minute $0.50
b. Additional rate, per minute $0.50
3. Busy line interrupt ()]
a. Verify, per call $.50 |
b. Interrupt, per cail $.95 N)
JuL 0 ¢ 2000
ay (ST RS ™

1hi ice Commission
Public S URl

Y T

FILED APR 12 2000

Issued: March 13, 2000

Issued By: Effective: April 12,2000
W. F. Provance
President
Malden, Missouri
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Sectieon 10
Original Sheet 3

1 “" -3
6 GENERAL AND LOCAL EXCHANGE TARIFF [r?]L; a0 ‘—J
-~
CENE RVICES FEB 7 1895
CALL RESTRICTION SERVICES MISSOUR

Punt2 Sevica Gommt-.saon
B. Selective Class of Call Screening Service (Cont'd)

g. This service is available to hospitals, motels, and other businesses and
institutions only where facilities permit.

h. Selective Class of Call Screening Service is offered to residence and
business individual line customers. This offering does not include
Centrex lines.

i. Rates and Charges

1} No additional service charge applies when Selective Class of Ccall
Screening Service 1is installed at the initial establishment of
service. When call restriction is added to or removed from an
existing line, applicable service charges will apply.

GSEC Mon R

— a) Per line equipped SCCS 5 4.10

CANCELLED

JAN 01 1995

aylst K323

2ublic Service Commission
MISSOURY

Issued: February 7, 1996 Effective: Aapril 1, 1996

. W. F. Provance FILED

President
Malden, Missouri

APRl 1996
895-135

N, PG SERICE SO



BPS TELEPHONE COMPANY P3C MO. No. 1
Section 10

lst Revised Sheet 4

Cancelling Original Sheet 4

GENERAL AND LOCAL EXCHANGE TARIFF e
® RECEIVEL
GENERATL, SERVICES
: . NOV 1 9 1997
CALL RE ERVICE

C. Toll Blocking Service MO PUB“C SERVIGE COMM

1. Toll Blocking Service is a central office service that restricts one
plus (1+), International (011+}, zero plus (0+) and/or zerc minus(0-)
calling. Calls to BXX-INWATS Service will not be restricted under
Option 1 and 2 (1+8XX-INWATS). Restricted calls are directed to a
central office announcement.

2. Three Toll Blocking Service options are available:

a. Option 1 - Restricts any direct dialed one plus (1+) or direct
dialed International (011l+} call. This includes directory
agsistance (14411, 14555-1212, 1+NPA+555-1212). Option 1 also
includes Originating Line Screening which allows outgoing
intraLATA toll calls to be charged to the called telephone, a
third number, or a credit card account.

b. COption 2 - Restricts any direct dialed one plus (1+4) or direct
._ dialed International (011+) calls. This includes directory
’ assistance (1+411, 1+555-1212, 1+NPA+555-1212). Option 2 also
restricts any local or long distance zero plus (0+) or zero minus
(0-} call. If 9-1-1 service is not available in an exchange, zero
minus (0-} calls will be restricted to local operator assisted
emergency calls.

c. Option 3 - Restricts any direct dialed one plus {1+} or direct
dialed Internaticnal (011+) call. This includes directory
assistance (1+411, 1+555-1212, 1+NPA+555-1212). Option 3 also
restricts any local or long distance zero plus (0+) or zero minus
(0-) call. Option 3 includes the restriction of BXX-INWATS.

3. Toll Blocking Service will be provided to residence and business
| individual line customers. This service will not be provided on
! party lines, trunks or Centrex lines.

4. Toll Blocking Service is offered subject to the availability of

suitable facilities and is limited to central offices SPFEE;ED
equipped to provide this service.

JAN -1 1398

Issued: Effective: Ja 98

NDV 24 1997 W. F. Provance PUb"G SQWICG CommiSSiOI‘ﬁ
¥ ) CANCELLED

Malden, Missouri

JuL 06 2000
VSR
Fuwne Service Commission
MISSOURI



BPS TELEPHOWNE COMPANY PSC MO. NO. 1
Section 10
Original Sheet 4

. GENERAL AND LOCAL EXCHANGE TARIFF [P?.e G I_\“j iu)
Q2
GENERAL SERVICES ren 71995

CALL RESTRICTION SERVICES MISSOUR

Pu‘«! HEY Sew“\r\ f‘oﬁ"ﬂ"lﬁlon
C. Toll Blocking Service

1. Toll Blocking Service is a central office service that restricts one
plus {1+), International (011+), zero plus (0+) and/or zero minus (0-)
calling. Calls to 800 Service will not be restricted (1+800+XXX-XXXX).
Restricted calls are directed to a central office announcement.

2. Two Toll Blocking Service options are available:
a. Option 1 - Restricts any direct dialed one plus (1+) or direct
dialed International {(011+} call. This includes directory
assistance (1+411, 1+555-1212, 1+NPA+555-1212). Option 1 also

includes Originating Line Screening which allows outgoing intraLATA
toll calls to be charged to the called telephone, a third number, or
a credit card account.

b. Option 2 - Restricts any direct dialed one plus (1l+) or direct
dialed International (011+) <calls. This includes directory
assistance (1+411, 1+4555-1212, 1+NPA+555-1212). Option 2 also

. restricts any local or long distance zero plus (0+) or zero minus
(0-} call. 1If 9-1-1 service is not available in an exchange, zero
minus (0-} calls will be restricted to local operator assisted
emergency calls.

3., Toll Blocking Service will be provided to residence and business
individual line customers. This service will not be provided on party
lines, trunks or Centrex lines.

4. Toll Blocking Service is offered subject to the availability of suitable

facilities and is limited to central offices specifically equipped to
provide this service.

CANCELLED

Service Co TITHSSIO!‘

issued: February 7, 1996 Effective: HApril 1, 1996

@ o b provance FILED

President

Malden, Misscuri APR 1 1998

95-135
M0, PUBUC SERVICE SO



BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 10
Original Sheet 5

TRy
. GENERAL AND LOCAL EXCHANGE TARIFF Eﬁ]g@jﬂ‘f‘j ERD,
g
GENERAI, SERVICES FEB 7 19%
AL], RESTRICTT VICE MISSCURI

Puic Servine Tomiasion
C. Toll Blocking Service (Cont'd}

5. The Company makes no guarantee and assumes no liability for the accuracy
of Toll Blocking Service. The customer agrees fully and completely to
indemnify and save harmless the Company, its successors and assigns,
from and against any and every claim, loss, damage, suit or liability
arising from the restriction of telephone calls made from the customer's
access line.

6. The minimum contract period for this service is one month.
7. Rates and Charges
a. The following rates and charges apply to the provisioning of Toll
Blocking Service and are in addition to all other applicable charges

as specified elsewhere in this Tariff.

b. The Subsequent Service Order cCharge in this Tariff applies when
adding or changing Toll Blocking Service on an existing account.

. c. The monthly rate for toll klocking is in addition to those with
which the service is associated.

Monthly Nonrecurring
GSEC ate GSEC Charge
1) Option 1,
per line TOLLRSTDDD 54.10 TOLLRSTNRC $8.00
2} Option 2,
per line TOLLRSTOT 4.10 TOLLRSTNRC 8.00

CANCELLED

JAN 01 1895

| PMEgSeWMeCommmsmn
| MISSOURI
Issued: February 7, 1996 Eftective: Aprilﬁémﬁé;@
. W. F. Provance
MaldPel;le,sj;fiesnstouri APR 1 1990

95-135

NI, PUBLIG SERVIGE COVY
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BPS TELEPHONE COMPANY

PSC MO, NO. 1
Section 10

Original Sheet 21

GENERAL AND LOCAL EXCHANGE TARIFF

GENE SERVICE

RESERVED TELEDPHONE NUMBERS

Fra 7 1893

A. Ge 1
nera i SSOURI
M= - Qangdns é"cﬂ"m"‘gl"’“

1. Reserved Telephone Numbers are telephone numbers reServed by a customer
for future use.

2. Reserved Telephone Numbers are offered subject to the availability of
suitable facilities.

B. Rates and Charges
Monthly
GSEC Rate

1. Per Reserved Telephone Number RSVNBR 55.00%*

2. Service Charges listed in this Tariff will apply in addition to all
other applicable rates and charges when a customer corders Reserved
Telephone Numbers.

* The monthly charge will be applied until the customer's service has been
installed.
Issued: February 7, 1996 Effective: AprilEiSﬂHE%E
. W. F. Provance
President APR 1 1998

CANCELLED
June 01, 2013
Missouri Public

Malden, Missouri

Service Commission

JI-2013-0473
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BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 11
Original Sheet 1

. GENERAL AND LOCAL EXCHANGE TARIFF

PECIALIZED SERVIC
CENTREX SERVICE {sloiny
FEB T R0
A. General
7 [Ta Y akamitel~1}
1. Centrex Service is a local exchange telecommunicatToHs s%r%ﬁ%gﬁaéhllabgi)n
only to customers served from suitably equipped central offices. It is a
central office based service arrangement which consists of host central
office interface equipment and software located on Company premises. This
service provides local exchange access, interexchange access, intrasystem
communication and Centrex feature packages as set forth in Paragraph A.4.

following. A system may not be provided for stand alone service only and
access to the Company's Exchange Network must be provided by the Company.

2. If remote units are required to provide switching capabilities for
intracommunication purposes, they will be located on Company provided sites
located on the customer's premises. Any remote units and all system
cabling used in association with Centrex Service are provided by and remain
the property of the Company.

3. Centrex Service will be provided under this tariff for a minimum of three
. Centrex lines up to a maximum of 200 Centrex lines at rates set forth in
D. following. Centrex Custom Service will be provided for over 200 lines

as set forth in F. following.

4. Centrex Service offers Feature Packages 1000, 2000 or 3000 shown helow.
Feature capabilities may vary depending on the type of host central ocffice
equipment.

a. Features provided via Centrex Service from host central office
interface equipment and software include:

Bagic CENTREX: Automatic Identification of Outward Dial (AICOD),
Direct Inward Dialing., Direct Outward Dialing, Distinctive Ringing,
Station-teo-Station Calling, and Touch Call.

Issued: February 7, 1996 Effective: AprilodAa 18,
PILRILED

. W. F. Provance

President 1996
CANCELLED Malden, Missouri g‘%R 11 3 5
J 01, 2013
Missouri Public 10, PLLC SERMCE COMM
Service Commission
JI-2013-0472




BPS

TELEPHONE COMPANY PSC MO. NO. 1

Section 11
Original Sheet 11

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES RE@:EWE@

CENTREX SERVICE

A,

1995
General ({(Cont'd) FEB 7

: SOURl .
e oy Saiee Zommission

b. Definitions of Features {Cont'd)

OPTICKN FER S* (The features below can be ordered individually at the
rates shown under E.1. folowing.)

Authorigzati Code er grou 10 - This feature permits the caller
to dial codes which grant the caller privileges associated with the
authorization code, rather than those associated with the station or
remote location from which the call is being made.

Automatic Route Selection - This feature provides directed routing to the
users preferred trunk route list (FX, WATS, Tie Lines, etc.). This

feature also includes:

Expensive Route Warning - This feature provides a warning tone indicating
a route determined to be expensive for a given location that has been
selected.

Facilities Regtriction Tevel - This feature allcws each station and each
facility access in the business group to be assigned a restriction level
for use with Automatic Route Selection (ARS).

Time of Day Routing - This feature provides for route selection based on
the most econcomical path for a particular time of day.

Code Call Access - This feature provides access to customer provided code
calling signaling devices.

Conference Calling - This feature permits a station user or attendant to
form a conference with a maximum cf six or eight parties, including other
stations and/or parties reached over trunks.

The contract period for the Optional System Features is based upon the initial
contract period for the Centrex System. Subsequent Optional System Feature
additions will be rated under a new contract or’ an addendum to an existing
contract based upon the remaining period of the initial contract.

. Issu

CANCELLED
June 01, 2013
Missouri Public
Service Commission
JI-2013-0472

ed: February 7, 1996 Effective: Aapril 1'E}ﬁij§[)
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BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 11
Original Sheet 12

GENERAL AND LOCAL EXCHANGE TARIFF

u

SPECIALIZED SERVICES E%Eé@gﬁi“%ﬁﬁ%ﬁﬂ

CENTREX SERVICE

A,

FEB 7 1995

General (Cont'd)

N SOUR!
4. (Cont'd) Pub"cseéﬂfi“s!ce Aommiasion

b. Definitions of Features (Cont'd}

QOPTION. FEATURES* (The features below can be ordered individually at
the rates shown under E.l. following.) (Cont'd)

Data Link Congole Interface - This feature allcws the use of a
proprietary data-link multiplexed console which is connected to
the central office. (Requires three (3) additional Centrex lines
at ratesg specified in this tariff.)

Dictation Access _and Control - This feature provides for station
access to customer provided dictation equipment.

Flexible Night Answer - This feature permits the attendant to
change the Predetermined Night Answer station number by dialing a
feature code plus the new night answer station number. (Regquires
Data Link Conscle.)

FX cesg - This feature provides InterMSA and IntraMSh access to
and from a remote exchange network via dedicated trunk facilities.

Identification-Multiple Directory Numbers - This feature enables
the attendant to identify an incoming call by directory number
using the console display. If the customer has multiple directory
numbers, the attendant will know by the number appearing on the
console display which department is being called. (Requires Data
Link Console.)

Music-on-Hold Interface - This feature provides access to a common
music source for use with call hold, transfer, park, and gueuing
features.

The contract period for the Optiocnal System Features is based upon the initial
contract period for the Centrex System. Subsequent COptiocnal System Feature
additions will be rated under a new contract or an addendum to an existing
contract based upon the remaining period of the initial contract.

CANCELLED
June 01, 2013
Missouri Public
Service Commission
JI-2013-0472

Issued: February 7, 1996 Effective: April ]@[]E
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President
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BPS TELEPHONE COMPANY PSC MO. NO. 1
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Original Sheet 13

. GENERAL AND LOCAL EXCHANGE TARIFF

ECIALIZED SERVICES @E@EHWE

CENTREX SERVICE
FER 1 199

A. General (Cont'd)

URl
4. {Cont'd) Publin S‘g]'lvsggg GOmm@S\UT\

b. Definitions of Features (Cont'd)

OPTIONATL TURES* (The features below can be ordered individually at the
rates shown under E.1. following.) {Cont'd)

Non-Data Link Console Interface - This feature allows the use of a
multiline attendant instrument designed specifically for console
service. A physical pair is required for each loop at rates shown
elsewhere in the Company's tariffs.

agi Public Add Access ~ This feature provides a central office
interface to a loudspeaker at the customer premises for paging and/or
public address.

Pilot Number of Hunt Groups - Directory number used to access a hunt
group (no associated cable pair required).

Predetermined Night Answer-Fixed - This feature, activated by the
attendant, routes calls placed to the listed directory number to some
predetermined staticn, hunt grcup, or station. This feature also
allows transfer of calls during commercial power failure. (Requires
Data Link Console.)

Prefe tial Hunting - This feature assigns hunting to an individual
group of nunt group members to a pilot number of another circular
hunt group.

Priority Queuing - This feature permits a station user remaining
off-hook to gueue for a facility to obtain a line ahead of another
station user gueuing for a facility and goes on-hook.

Propristary Set Interface - This feature provides capability for

central cffice connectivity for business proprietary sets.

* The contract period for the Optional System Features is based upon the initial
contract period for the Centrex System. Subsequent Optional System Feature
additions will ke rated under a new contract or an addendum te an existing
contract based upon the remaining period of the initial contract.

Issued: February 7, 1996 Effective: 2pril 1, 1996
o FILED
W. F. Provance
President
CANCELLED Malden, Missouri APR 1 1996

June 01, 2013 95 - 13 5
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BPS TELEPHONE COMPANY FSC MO. NO. 1
Section 11
QOriginal Sheet 14

. GENERAL AND LOCAL EXCHRNGE TARIFF

PECIALIZED VICES %E@EﬁWE@

CENTREX SERVICE
g 71996

A. General (Cont'd)

cnt' l“q‘ '
4. (Cont'd) Publio S‘g‘és.ﬁ? Comriesion

k. Definitions of Features (Cont'd)

OPTIONAL FEATURES+* (The features below can be ordered individually at the

rates shown under E.1. following.) (Ccnt'd)
Pseudo Number - This feature provides an additional telephone number

when used in conjunction with business proprietary sets.

Recorded Announcement - This feature routes calls to a recording (may
be customized} at the Telephone Company's Central Office.

ced Call 30 (Svstem) - This feature allows members of a customer
business group to share a common speed call list of 30 members.

Station Message Detail Recording - This feature produces call detail
of all trunk calls in and out of the customer business group that are
made to both physical trunks and simulated facility groups.

. Stop Hunt - This feature uses a code which allows the hunting process
to stop when a particular line is reached in a hunting segquence.

T-1 Access - The feature connects a digital facility to a switching
system dedicated tc a specific customer.

Termin Malk u - This feature uses a code tc make a specific
terminal, or groups of terminals in a hunting group lock busy.

Tie Facility »Access - This feature provides access to tie line
facilities which connects the customer business group to another
CENTREX, PABX or similar facility.

* The contract period for the Optional System Features is based upon the initial
contract period for the Centrex System. Subsequent Optional System Feature
additions will be rated under a new contract or an addendum to an existing
contract based upon the remaining period of the initial contract.

Issued: February 7, 1936 Effective: April 1, 1836

. W. F. Provance @EL@

President
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Section 11
Original Sheet 15

. GENERAL AND LOCAL EXCHANGE TARIFF @@@EQWE@
€Eg 7190

SPECIALIZED SERVICES
\ R0
CENTREX SERVICE Mﬁmu . m!}@n
Pub‘llc%@wi@@@@f’m“
BA. General (Cont‘'d}
4, {Cont'd)

b. Definitions of Features (Cont'qd)

OPTIONAL FEATURES {The features below can be ordered individually
at the rates shown under E.1. following.} (Cont'd)

Universgl Night Answer - When activated by attendant, listed
number c¢alls are routed to this equipment. Calls can then be
answered by individual stations by dialing the associated

feature code. This feature also allows transfer of calls
during commercial power failure. (Recquires Data Link
Console.)

WATS Access - This feature provides the customer access to an
inter-exchange carrier for bulk toll calling.

. 800 Service BAccegs - This feature permits B0Q Service Access
te terminate in the Centrex Service System.

The contract pericd for the COptional System Features is based upon the initial
centract peried for the Centrex System. Subsequent Opticonal System Feature
additions will be rated under a new contract or an addendum to an existing
contract based upon the remaining period of the initial contract.

Issued: February 7, 1956 Effective: April b, ~L9Se
U‘ul&'Eﬁ)

. W. F. Provance

Presidﬁnt . APR 1 1995
CANCELLED malden, Missouri 95-135
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BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 11
Original Sheet 17

GENERAL AND LOCAL EXCHANGE TARIFF

CENTREX SERVICE

C. Conditions ({(Cont'd)

2.

SPECTALTIZED SERVICES

(Contrd)

a.

Each request for establishment of a Centrex Service system must be
placed in writing by the customer. Should the customer elect to
cancel such a request after acceptance by the Company and before the
start of the initial contract period described below, he may do =so
subject to notice in writing and payment to the Company for all
resulting nonrecoverable labor and material costs.

Centrex Service is offered om a contractual basis commencing on the date
the service is established.

The rates per Centrex Line as set forth in D.1.c. fellowing, plus the
selected Feature Series rate per line as set forth in D.2. following,
apply each month from the time the System is placed in service until
the Centrex Service is discontinued.

In the event that the Centrex Service is terminated by the customer prior
to completion of the initial contract period, the Company will develop the
applicable contract termination charge using the formula described below
and levy it for payment by the customer.

a.,

In the event of termination of Centrex Service during the contract
period, the customer will remain liable for the balance of contract
period rates adjusted to their then present worth equivalent, based
upon a 12% discount rate, which shall upon any such termination
immediately become due and payable in its entirety.

In the event the customer reduces the number of Centrex lines
initially contracted by 20% or more, the termination liability as
specified in C.4.a. above is applicable and will be based upon the
initial number of lines under contract, as set forth in D.1.c.
following.

Issued:

CANCELLED
June 01, 2013
Missouri Public
Service Commission
JI-2013-0472

February 7, 1296 Effective: April 1, 1996
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Original Sheet 18

. GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

CENTREX SERVICE

MISSCURL

. : migslon
€. Cenditions (Cont'd) Pubilc Samice Comm
4. {Cont'd)
¢. A Centrex customer may at any time renew the contract for an equal or longer
new contract period at the current tariff rates subject to the following
conditions:

{1} No credit will be given for payments made during the formerly selected
period. DNonrecurring charges will not be reapplied.

(2) The new contract period begins with the next billing date following the
renewal .

{3} Yo termination charge applies for the former contract period.

g, When Centrex Service is provided, any manual cperations at the custcmer's premises
are performed by, and at the expense of the customer.

a. Upon request, the Company will correct a failure caused by customer initiated
. software changes, will update software records, or make subsequent line and/or
feature additions on a time and material basis at labor rates as specified
following:
Each Additignal
First Half Hour or Half Hour or
Labor Period Fraction Th o Fraction Thereof
(1) Basic Time,
Business Day,
Per Technician $26.75 $16.75
(2) Overtime, Outside
the Business Day,
per Technician* 29.65 19.65
{3} Premiuwm Time,
Outside the Business
Day., Per Technician* 35.45 25.40

* A call out of a Company employee at a time outside of the business day is
subject to a minimum charge of four hcours.

Issued: February 7, 1996 Effective: april 1f7%?96
el =3 [
. FilE®
W. F. Provance
President
CANCELLED Malden, Missouri APR 1 1996

June 01, 2013 95 - 1 3 5
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Section 11
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GENERAL AND LOCAL EXCHANGE TARIFF

CENTRE

SPECTALIZED SERVICES

FEB 71996

SER E

AISSOURL

C. Conditiomns (Cont'd) Publlc Serice Commission

1z2.

13.

14.

15.

This Tariff (including the rates and charges shown herein) for Centrex
Service is subject to such changes or modifications as the Commission may
from time to time direct or allow in the exercise of its jurisdiction.

Service lines may be terminated on PABX cr equivalent type system. A PRABX
terminaticn rate will be applied per line in addition to the applicable
line rate.

Subsequent line additions/deletions.

a. Subsequent line additions will be rated under a new contract or an
addendum to an existing contract based upon the remaining period of
the initial contract. Existing contract period rates, for lines
previously contracted, remain unchanged. If the line addition results
in the customer's total line count exceeding the threshold of the line
group previocusly contracted, only the quantity of additional lines in
excess of the threshold will be billed at the rate for the larger
group. Appropriate Service Charges, excluding the Central 0ffice Line
Connection Charge, set forth in Section 5 of the Company's General
Exchange Tariff apply to installation of subsequent line additicns up
to and including the Standard Network Interface.

b. Subsequent 1line deletions resulting in reductions equal to or
exceeding 20% of the initial lines under contract will be treated as
set forth in C.4 preceding. If the reduction causes the total number
cof lines to fall within a different line grecup, all remaining lines
will be billed at rates according to the associated line group as set
ferth in D.1.<. following.

If a customer regquests an upgrade of an existing Feature Series (e.g..
from Series 1000 to 2000, 1000 to 3000, or from Series 2000 to 3000), his
existing per line contract rate will be changed to reflect the appropriate
rate applicable to the new Feature Series, as set forth under D. Rates and
Charges. The new contract rate will apply for the duration of the existing
contract pericd. Nonrecurring charges as set forth under D.2. will apply.

Issued:

CANCELLED
June 01, 2013
Missouri Public
Service Commission
JI-2013-0472

February 7, 1996 Effective: April 1, 199s
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President
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BPS TELEPHONE COMPANY PSC MO. NO. 1
Sth Section 11

—4 Revised Sheet 22

Cancels-3* Revised Sheet 22

GENERAL AND LOCAL EXCHANGE TARIFF "
SPECIALIZED SERVICES
CENTREX SERVICES
D. Rates and Charges (Cont’d)
1. Centrex Line Rates
a. The Centrex Service line rate for 3-99 lines is listed below.
b. The following rate applies until the service is discontinued:*
1) Monthly Price GSEC Monthly
Rate
(@) 3-99 lines, per line CEN25G $23.90 m

*In addition to the line rate, Feature Series rates apply as specified in D.2. following.

Issued: April 15, 2016 Effective: June 1, 2016
W.F. Provance, President
P.O. Box 550, 120 Stewart Street

CANCELLED i
Missouri Public Missouri Public
Service Commission Service Commission

JI-2018-0061 JI-2016-0272



BPS TELEPHONE COMPANY PSC MO. NO. 1

4th Section 11
—34 Revised Sheet 22
Cancels-224-Revised Sheet 22
3rd
GENERAL AND LOCAL EXCHANGE TARIFF
SPECIALIZED SERVICES
CENTREX SERVICES
D. Rates and Charges (Cont’d)
1. Centrex Line Rates
a. The Centrex Service line rate for 3-99 lines is listed below. ©
b. The following rate applies until the service is discontinued:*
1) Monthly Price GSEC Monthly
Rate
(@) 3-99 lines, per line CEN25G $21.90 (©)
*In addition to the line rate, Feature Series rates apply as specified in D.2. following. M
Issued: June 12, 2015 Effective: July 12, 2015
W.F. Provance, President
CANCELLED P.O. Box 550, 120 Stewart Street FILED
June 1, 2016 Bernie, Missouri 63822-0550 Missouri Public

Missouri Public Service Commission
Service Commission

JI-2016-0272 JI-2015-0364



BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 11

39 Revised Sheet 22

Cancels 2" Revised Sheet 22

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

CENTREX SERVICES

D. Rates and Charges (Cont’d)

1. Centrex Line Rates
a. The Centrex Service line rate for 3-99 lines is listed below. ©
b. The following rate applies until the service is discontinued:*
1) Monthly Price GSEC Monthly
Rate
(@) 3-99 lines, per line CEN25G $21.90 (©)

*In addition to the line rate, Feature Series rates apply as specified in D.2. following. M

Issued: June 3, 2015 W.F. Provance, President Effective: July 3, 2015
CANCELLED P.O. Box 550, 120 Stewart Street
July 12, 2015 Bernie, Missouri 63822-0550 FILED

Missouri Public
Service Commission
JI-2015-0353

Missouri Public
Service Commission
JI-2015-0364



BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 11
2" Revised Sheet 22
Cancels 1% Revised Sheet 22

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

CENTREX SERVICES

D. Rates and Charges (Cont’d)

1. Centrex Line Rates
a. The Centrex Service line rate for 3-50 lines is listed below.
b. The following rate applies until the service is discontinued:*
(1) Monthly Price GSEC Monthly
Rate
(a) 3-50 lines, per line CEN25G $21.90 D

*In addition to the line rate, Feature Series rates apply as specified in D.3.a. following.

Issued: October 9, 2014 Effective: December 1, 2014

W.F. Provance, President

CANCELED P.O. Box 550, 120 Stewart Street
July 3, 2015 Bernie, Missouri 63822-0550 FILED
Missouri Public Missouri Public
Service Commission Service Commission
JI-2015-0353
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BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 11

1* Revised Sheet 22

: Cancels Original Sheet 22
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES
CENTREX SERVICES
D. Rates and Charges (Cont'd)
1. Centrex Line Rates
a. The Centrex Servica line rate for 3-50 lines is fisted below. M
(D)
(D)
b. The following rate applies until the service is discontinued:* M
1) Monthly Price GSEC Montihly M
Rate
(a) 3-50 lines, per line CEN25G $20.00 ()
(D)
(D)
s . (m
*In addition to the fine rate, Feature Series rates apply as specified in D.3.a. following.
Issued: April 23, 2013 _ Effective: June 1, 2013
W.F. Provance iled
President _ Filed
CANCELLED Bernie, Missouri Missouri Public
December 1, 2014 ' Service Commission
Missouri Public JI-2013-0472

Service Commission
JI-2015-0144




BPS TELEPHONE COMPANY

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

PSC MO. NO.
Section
Original Sheet

11
22

CENTREX SERVICE
ISSOURN
D. Rates and Charges (Cont'd) toglor
Pyblic Sevice Commias
1. Centrex Line Rates
a. Centrex Service line rates are determined by the total number of
Centrex lines requested.
Example: If a customer requests 28 lines, all 28 lines will be
billed at the 26 - 50 group line rate.
The minimum ceontract period of cne month is available for customers with
3-50 lines. Customers may, at the option of the Company, sign ccontract
agreements for periods greater than one month. Centrex Service
arrangements exceeding 200 lines will be cffered on an individual case
basis.
b. The following rates apply during the contract period and until the
service is discontinued:*
MONTHLY
. (1) Month-to-Month Contract GSEC RATE
{a) 3-25 lines, per line CEN25C $15.00
(b} 26-50 lines, per line CEN45G 14.75
{2} 3¢ Month Contract
{a) 26-50 lines, per line CENS0G36 13.75
{(b) 51-100 lines, per line CEN100G36 13.00
(¢} 101-200 lines, per line CEN200G36& 12.25
(3) 6Q Month Contract
(a) 26-50 lines, per line CEN50G60 12.75
{b) ©51-100 lines, per line CEN100G60 12.00
(c) 101-200 lines, per line CENZ00G60 11.25
* In addition to the contract line rates, Feature Series rates apply as
specified in D.3.a. fellowing.
Issued: February 7, 1596 Effective: April 1, 1996
Wh
. W. F. Provance @ULL
President
CANCELLED Malden, Missouri APR 1 1995
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BPS TELEPHCONE COMPANY PSC MO. NO. 1

Section 11
Original Sheet 23

RBEEIVED

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

FEB 71986
CENTREX_SERVICE
D. Rates and Charges (Cont'd) ij'tc%W%géﬂ@@ﬂ%mmﬂon

1. Centrex Line Rates (Cont'd)

c. The following contract rates have been limited to existing customers:®

Monthly

GSEC Rate
60 Month Contract
4-15 Lines, per line CEN60G15/1 $13.85
16-20 Lines, per line CEN60G20/1 12.10
84 Month Contract
4-15 Lines, per line CEN84G15/1 $12.05
21-30 Lines, per line CEN84G30/1 10.00

In addition to the akove line rates, Feature Series rates apply as specified

CANCELLED
June 01, 2013
Missouri Public
Service Commission
JI-2013-0472
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in D.2.a. following.
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BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 11
3rd Revised Sheet 24
Cancels 2" Revised Sheet 24
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

CENTREX SERVICES
D. Rates and Charges (Cont’d)
2. In addition to the rates as set forth in Section D.1, the following rates and charges apply

to the provision of Centrex Service.

a. The following Feature Service rates apply per line for as long as the system is in
service.
Monthly
GSEC Rate
Feature Package 1000, per line CENFS 1000 $1.50
Feature Package 2000, per line CENFS 2000 $2.20
Feature Package 3000, per line CENFS 3000 $2.55
b. The following line to trunk ratio is implicit in the Centrex line rates as set forth in

D.1.b. preceding. However, in accordance with C.10. preceding EAS charges
are to be applied on a per trunk basis. (CEN EASC)

Trunk Trunk

Lines Equivalency Lines Equivalency

3-5 2 45-45 10

6-7 3 46-50 11

8-9 4 51-65 12

10-11 5 66-75 13

12-15 6 76-100 14

16-20 7 101-125 15

21-30 8 126-150 16

41-40 9 151-175 18
176-200 20

C. Centrex network access in excess of the trunk equivalency shown above may be

obtained at the following rates:

GSEC Monthly Rate
Additional Centrex network
Access, each trunk CEN TK $23.90 (1)
Issued: April 15, 2016 Effective: June 1, 2016
W.F. Provance, President
CANCELLED P.O. Box 550, 120 Stewart Street
January 1,2018 Bernie, MO 63822-0550 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2018-0061 JI-2016-0272



BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 11
27 Revised Sheet 24
Cancels 1% Revised Sheet 24
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES
CENTREX SERVICES
D. Rates and Charges (Cont’d)
2. In addition to the rates as set forth in Section D.1, the following rates

and charges apply to the provision of Centrex Service.

a. The following Feature Service rates apply per line for as long as the system is in
service.
Monthly
GSEC Rate
Feature Package 1000, per line CENFS 1000 $1.50
Feature Package 2000, per line CENFS 2000 $2.20
Feature Package 3000, per line CENFS 3000 $2.55
b. The following line to trunk ratio is implicit in the Centrex line rates as set forth in
D.1.b. preceding. However, in accordance with C.10. preceding EAS charges are
to be applied on a per trunk basis. (CEN EASC)
Trunk Trunk
Lines Equivalency Lines Equivalency
3-5 2 45-45 10
6-7 3 46-50 11
8-9 4 51-65 12
10-11 5 66-75 13
12-15 6 76-100 14
16-20 7 101-125 15
21-30 8 126-150 16
41-40 9 151-175 18
176-200 20
c. Centrex network access in excess of the trunk equivalency shown above may be
obtained at the following rates:
GSEC Monthly Rate
Additional Centrex network
Access, each trunk CEN TK $21.90
Issued: October 9, 2014 Effective: December 1, 2014
W.F. Provance, President
CANCELLED P.O. Box 550, 120 Stewart Street
e 1. 2016 Bernie, Missouri 63822-0550 FILED

Service Commission
JI-2016-0272
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BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 11
1% Revised Sheet 24

: Cancels Original Sheet 24
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES
CENTREX SERVICES
D. Rates and Charges (Cont'd)
2. In addition to the rates as set forth in Section D.1, the following rates and charges apply (D)
to the provision of Centrex Service.
a. The following Feature Service rates apply per line for as long as the system isin
service,
Monthly
GSEC Rate
Feature Package 1000, per fline CENFS 1000 $1.50
Feature Package 2000, per iine CENFS 2000 $2.20
Feature Package 3000, per line CENFS 3000 $2.55
b. The following line to trunk ratio is implicit in the Centrex line rates as set forth in
D.1.b. preceding. However, in accordance with C.10. preceding EAS charges
are to be applied on a per trunk basis. (CEN EASC)
Trunk Trunk
Lines Equivalency Lines Equivalency
3-5 2 45-45 10
6-7 3 46-50 11
89 4 51-65 12
10-11 5 66-75 13
12-15 g 76-100 14
18-20 7 101-125 15
21-30 8 126-150 16
41-40 9 151175 18
176-200 20
C. Centrex network access in excess of the trunk equivalency shown above may be
obtained at the following rates:
GSEC Meonthly Rate
Additional Centrex network
Access, each trunk CENTK $20.00 0
lssued: April 23, 2013 Effective: June 1, 2013
W.F, Provance )
President ~ Filed
CANCELLED Bernie, Missouri Missouri Publlg
December 1, 2014 Service Commission
Missouri Public JI-2013-0472

Service Commission
JI-2015-0144




BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 11
Original Sheet 24

. GENERAL AND LOCAL EXCHANGE TARTIFF

SPECIALIZED SERVICES

CENTREX_SERVICE FER 7 4%
D. Rates and Charges {(Cont'd) MﬁSS@U@u _
Public Sevice Commissinn

2. In addition te the contract rates as set forth in Section D.1, the
following rates and charxges apply to the provision of Centrex Service.

&. The following Feature Service rates apply per line for as leng as
the system is in service,.

Monthly
GSEC Rate
Feature Package 1000, per line CENFS 1000 $1.50
Feature Package 2000, per line CENFS 2000 2.20
Feature Package 3000, per line CENFS 3000 2.55

. The following line to trunk ratic is implicit in the Centrex line
rates as set forth in D.1.b. preceding. However, in accordance with
C.10. preceding EAS charges are te be applied on a per trunk basis.

(CEN EASC)
‘II’ Trunk Trunk
Lines Equivalency Lines Equivalency
3-5 2 41-45 10
6-7 3 46-50 11
8-9 4 51-65 12
10-11 5 66-75 13
12-15 [ 76-100C 14
16-20 7 101-125 15
21-30 3 126-150C 16
31-40 9 151-175 18
176-200 20

c. Centrex network access in excess of the trunk eguivalency shown
above may be obtained at the follewing rates:

GSEC Month Rat
Additional Centrex network
access, each trunk CEN TK $15.00
Igsued: February 7, 1996 Effective: april 1, 1996
ann (=2
. W. F. Provance E:'UILL’@
President
CANCELLED MaldEH, Migsouri APR 1 1998
June 01, 2013
Missouri Public 95-135

i icai AF el
Service Commission Ara )

JI-2013-0472
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BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 11
2" Revised Sheet 27
Cancels 1% Revised Sheet 27

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

CENTREX SERVICES
E. Optional Centrex Services (continued) (N)
2. IP Centrex Service

Centrex Services may be provided via Internet protocol and offered to business

and institutional customers on an individual case basis (ICB) where facilities are
available.

Some optional features may not be offered on an IP-basis. N

Issued: June 3, 2015 W.F. Provance, President Effective: July 3, 2015
CANCELLED P.O. Box 550, 120 Stewart Street FILED
July 12, 2015 Bernie, Missouri 63822-0550 Mi Publi
Missouri Public issouri Public
. . Service Commission
Service Commission

JI-2015-0364 JI-2015-0353



BPS TELEPHONE COMPANY

PSC MO. NO. 1
Section 11
1% Revised Sheet 27
Cancels Original Sheet 27
GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES
CENTREX SERVICES

E. HOLD FOR FUTURE USE

D)
fssued: April 23, 2013 Effective: June 1, 2013
W.F. Provance
: President Filed
CANCELED Bernie, Missouri
July 3, 2015

Missouri Public
Mi i Publi Service Commission
oo Commiss JI-2013-0472
Service Commission
JI-2015-0353




BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 11

Original Sheet 27

. GENERAL AND LOCAL EXCHANGE TARIFF

SPECTALIZED SERVICES

CENTREX SERVICE

. . MISBCURL
E. Optional Centrex Services {(Cont'd) Dub“cgewl@a@@mmmr'

2. Centrex System Interface - This service provides special interface
arrangements for the connection of certain customer premises equipment
to a Centrex system. Each interface requires a separate Centrex line.
Data base program change charges as set forth in D.2.h. preceding apply
per line programmed.

Contract Pericd*
36 Month 60 Mconth
Attendant Console Interface,
per interface
(CEN ACI 36, CEN ACI 6&0) $170.00 $125.00

* The contract period for the Centrex System Interface is based upon the
initial contract period for the Centrex system. Subseguent Interface
additions will be rated under a new contract or an addendum £o an existing
contract based upcn the remaining period of the initial contract.

Issued: February 7, 1996 Bffective: April 1, 1996

. FiLED

W. F. Provance

President
CANCELLED Malden, Missouri APR 1 1995
June 01, 2013 5 -
Missouri Public . =9. 1 2 5 are
M. BT SERRRAE AT

Service Commission
JI-2013-0472



BPS TELEPHONE COMPANY PSC MO. NO. 1
Section 11
Criginal Sheet 28

. GENERAL AND LOCAIL EXCHANGE TARIFF

SPECTALTZED SERVICES

CENTREX_ SERVICE FFR 7 %96
F. Centrex Custom Service MISSGURS
s La]
Public Sarice Commissi
1. Scope of the Plan
a., Centrex Custom Service 1s a service arrangement which consists of
host central office interface equipment and scftware located on
Company premises. This service provides local exchange access,
interexchange access, intrasystem communication and Centrex

features. The Centrex features are set forth in A.4. preceding.

b. Centrex Custom Service arrangements may be provided by utilizing
existing Company facilities and equipment, construction of new
facilities, and the purchase of new office equipment or any
combination thereof. These arrangements will be provided only when,
in the judgment of the Company, it is practicable and will not be
detrimental to any other service furnished by the Company. Centrex
Custom Service arrangements are intended for use by customers with
more than 500 lines.

. c. Centrex Custom Service arrangements will be provided pursuant to the
terms and conditiens as set forth in B. and C. preceding. Customer
specific reguirements will be set forth in the Centrex Custom

Service agreement.

2. Public Service Commission Notification

a. The Company will notify the Public Service Commission Staff of
Centrex Custom Service arrangements in advance, as set forth in
F.2.b. following, and will include in such notification the
fellowing information:

Custemer name and location(s)
Type of service to be provided
The incremental cost study
The contribution level used
The payment option selected
The applicable rates

The above information is considered proprietary by the Company and
should not be made a part of the public record.

Issued: February 7, 1996 Effective: BApril 1,1%33q
& A
. W. F. Provance Fﬂ_;,l;.@
Pregident
CANCELLED Malden, Missouri APR 1 1990
June 01, 2013 9 5 -
Missouri Public "A DI QPR IRT AR T
Service Commission pan 2ERI SER
JI-2013-0472



BPS TELEPHONE COMPANY PSC MQO. NO. 1
Section 11
Original Sheet 29

. GENERAL AND LOCAL EXCHANGE TARIFF

SPECTIATLTZED SERVICE

CENTREX SERVICE

F. Centrex Custom Service (Cont'd) " rﬂﬂaﬂ |
rublic Servics Commiastior

2. Public Service Commission Notification (Cont'd)

b. Upon receipt of the above identified information, the Staff will
have three weeks (21 calendar days) to review this informaticon. Day
1 of the 21 calendar days limitation will begin on the next working
day after receipt by the Staff. In the review of this information,
if the staff determines there is a discrepancy in a specific cost
study, but the rate gquoted meets the minimum five percent
contribution level after the discrepancy is corrected, no change in
the rate will be required. TIf, however, after the discrepancy is
corrected the rate quoted does not meet the five percent
contribution level, the rate will be revised to achieve at least the
minimum contribution level of five percent.

Staff will notify the Company in writing as soon as possible, but
no later than 21 days, as determined above, of their position as a
result of their review of the economic cost study. If Staff does
. not respond by the end of the 21 days, the Company may proceed with
the proposed rates for that Centrex Custom Service arrangement.

3. Rates

a. Rates for Centrex Custom Service arrangements will be based on the
incremental costs, contribution level, payment plan, and contract
option selected. These factors will vary with each Centrex Custom
Service arrangement and will, therefore, reflect varying rates for
individual arrangements. At no time, will the contribution level
be less than 5 percent above Incremental Costs.

b. Ecconomic Cost Studies
An incremental cost study will be performed for each Centrex Custom
Service arrangement. The study will conform to accepted economic
principles and will be provided to the Commission Staff.

c. Payment Cptions

The method of payment will be specified in the Centrex Custom
Service agreement.

Igsued: February 7, 1996 Effective: Aprilyd, k336
Uﬂdgtiﬂi

. W. F. Provance

President APR 1 199&

CANCELLED Malden, Missouri

June 01, 2013 95-13 B

Missouri Public W@.?Ugﬂﬁ SEHU@F Ao
Service Commission

JI-2013-0472



BPS TELEPHONE COMPANY PSC MO. NO. 1

Section 11
Original Sheet &7

. GENERAL AND LOCAL EXCHANGE TARIFF RE@EVEB

SPECIALIZED SERVICES FE3 71886
MERGENCY TELEPHO SERVICE -1 - pUDhcsgtivsi;s?ggu%mm!or

C. Rates and Charges (1) (Cont'd)

Monthly Nonrecurring
Rate Charge

5. Automatic Location Identification
(ALI) Database

a. Database Administration
per database (511PSAPDEPSAP) s 380.00 5

b. Database

1} each BPS subscriber record
reccrd for which BPS will
verify via the MSAG (2) (3) .04 .75
{911PSAPDBRCNGT, 211PSAPDBRCHNGT NRC)

. 2} each non-BPS subscriber
record for which BPS will -
verify via the MSAG (2) (3) .04 .%AY&CEL\'“D

(911PSAPDBRCNGT, 911PSAPDBRCNGT NRC)

6. Selective Routing o 99

a. Database Administration, 2 M"K' : ion
per database (4) 8.50 2,461.09. G
(911SRDBASE, 911SRDBASE NRC) public SewSSOUR\

PLUS

b. Database, per record (4)
{911SRDBLINE, 911SRDBLINE NRC) .01 .14
{1} Rates applicable to facilities provided within BPS service territory.

Connecting company rates apply toc facilities lcocated within connecting
company service territory.

{2) Charges in addition tc applicable connecting company/host provider charge.

(3) Includes nonregulated telephone company records provided in BPS standard
format.

(4) These rates are in addition te ALT Database Processing rates.

Issued: February 7, 19586

] Bffective: April 1, 1556
® . Fiieh

Provance
) President
Malden, Missouri APR 1 1996
95-135

W2, PLILC SERVICE O



BPS Telephone Company PSC MO No. 1
Section 14

4" Revised Sheet 1

Canceling 3" Revised Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF
PACKAGED SERVICE OFFERINGS

A. The Packaged Service Offerings described in this section combine regulated,
competitive and non-regulated services offered by the Company, into packages at
a reduced price than what would be charged if the included services were to be
ordered individually. The packages are available only where sufficient facilities
are available to provision the full package. The internet connection speeds are
estimates and are not guaranteed. The rates below do not include any required state
or federal taxes or surcharges.

1. Residential — Super Highway 60*

a. Included Monthly Services
1) Local Monthly Exchange Service
2 60 Minutes Interexchange Service (state or interstate)
3) 512K High Speed Internet
(4)  Voice Mail Plus
(5) Caller ID Name and Number
(6) Inside Wire Maintenance
@) Modem Maintenance

b. Rates ()
(1)  Monthly Recurring - $70.84
(2 Interexchange Minutes in excess of 60 per month
$0.15 per minute

*As of July 1, 2012 this package is not available to new customers and is only available
to existing package customers at existing locations.

Issued: April 15, 2016 Effective: June 1, 2016
CANCELLED W.F. Provance, President
Missouri Public Bernie, MO 63822-0550 Missouri Public
Service Commission Service Commission

JI-2018-0061 JI-2016-0272



BPS Telephone Company PSC MO No. 1
Section 14

3" Revised Sheet 1

Canceling 2™ Revised Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF
PACKAGED SERVICE OFFERINGS

A. The Packaged Service Offerings described in this section combine regulated,
competitive and non-regulated services offered by the Company, into packages at
a reduced price than what would be charged if the included services were to be
ordered individually. The packages are available only where sufficient facilities
are available to provision the full package. The internet connection speeds are
estimates and are not guaranteed. The rates below do not include any required state
or federal taxes or surcharges.

1. Residential — Super Highway 60*

a. Included Monthly Services
(1) Local Monthly Exchange Service
(2) 60 Minutes Interexchange Service (state or interstate)
3) 512K High Speed Internet
4) Voice Mail Plus
(%) Caller ID Name and Number
(6) Inside Wire Maintenance
(7) Modem Maintenance

b. Rates M
(1)  Monthly Recurring - $68.84
(2) Interexchange Minutes in excess of 60 per month
$0.15 per minute

*As of July 1, 2012 this package is not available to new customers and is only available
to existing package customers at existing locations.

Issued: October 9, 2014 Effective: December 1, 2014
CANCELLED W.F. Provance, President
June 1, 2016 P.O. Box 550, 120 Stewart Street
Missouri Public B ie. MO 63822-0550 . FILED .
Service Commission crnie, - Missouri Public
JI-2016-0272 Service Commission

JI-2015-0144



BPS Telephone Company PSC MO No. 1
Section 14

2™ Revised Sheet 1

Canceling 1™ Revised Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF
PACKAGED SERVICE OFFERINGS

A, The Packaged Service Offerings described in this section combine regulated,
competitive and non-regulated services offered by the Company, into packages at
a reduced price than what would be charged if the included services were to be
ordered individually. The packages are available only where sufficient facilities
are available to provision the full package. The internet connection speeds are
estimates and are not guaranteed. The rates below do not include any required
state or federal taxes or surcharges.

1. Residential — Super Highway 60*

a. Included Monthly Services
¢y Local Monthly Exchange Service
(2) 60 Minutes Interexchange Service (state or interstate)
3) 512K High Speed Internet
(4)  Voice Mail Plus
(5)  Caller ID Name and Number
(6) Inside Wire Maintenance
(7)  Modem Maintenance

b. Rates a0
(1)  Monthly Recurring - $66.84 -
2) Interexchange Minutes in excess of 60 per month
$0.15 per minute

*As of July 1, 2012 this package is not available to new customers and is only available
to existing package customers at existing locations.

Issued: April 11, 2013 W.F. Provance Effective: June 1, 2013 Filed
CANCELLED President Missouri Public
December 1, 2014 Bernie, MO 63822 Service Commission

Missouri Public
Service Commission
JI-2015-0144

JI-2013-0442




BPS Telephone Company PSC MO No. 1
Section 14

1¥ Revised Sheet 1

Canceling Original Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF
PACKAGED SERVICE OFFERINGS

A, The Packaged Service Offerings described in this section combine regulated,
competitive and non-regulated services offered by the Company, into packages at
a reduced price than what would be charged if the included services were to be
ordered individually. The packages are available only where sufficient facilities
are available to provision the full package. The internet connection speeds are
estimates and are not guaranteed. The rates below do not include any required
state or federal taxes or surcharges.

o

(D)
1. Residential — Super Highway 60* (T)
a. Included Monthly Services
(1) Local Monthly Exchange Service
2) 60 Minutes Interexchange Service (state or interstate)
(3) 512K High Speed Internet
(4)  Voice Mail Plus
5 Caller ID Name and Number
6) Inside Wire Maintenance
(7  Modem Maintenance
b. Rates M
(1)  Monthly Recurring - $62.84
2) Interexchange Minutes in excess of 60 per month
$0.15 per minute

*As of July 1, 2012 this package is not available to new customers and is only available (%

to existing package customers at existing locations.

Issued: June 12, 2012 W.F. Provance — President Effective: July 1, 2012 Eiled
CANCELLED 120 Stewart Street Missouri Public
June 1, 2013 Bernie. MO 63822 : e

Missouri Public cInie, Service Commission
Service Commission J1-2012-0799

JI-2013-0442
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BPS Telephone Company PSC MO No. 1
Section 14

4" Revised Sheet 2

Canceling 3" Revised Sheet 2

GENERAL AND LOCAL EXCHANGE TARIFF
PACKAGED SERVICE OFFERINGS

2. Residential — Mega Highway 60*

a. Included Monthly Services
1) Local Monthly Exchange Service
(2 60 Minutes Interexchange Service (state or interstate)
3) 1.5M High Speed Internet
4) Voice Mail Plus
(5) Caller ID Name and Number
(6) Inside Wire Maintenance
@) Modem Maintenance

b. Rates ()
(1)  Monthly Recurring - $80.84
2 Interexchange Minutes in excess of 60 per month
$0.15 per minute

3. Residential — The BPS Bundle 100

a. Included Monthly Services
1) Local Monthly Exchange Service
(2) 4 Mbps High Speed Internet
3) 100 minutes of Interexchange Service (state or interstate)

b. Rates ()
(1)  Monthly Recurring - $74.95
2 Interexchange Minutes in excess of 100 per month
$0.15 per minute

*As of July 1, 2012 this package is not available to new customers and is only available to
existing package customers at existing locations.

Issued: April 15, 2016 Effective: June 1, 2016
CANCELLED W.F. Provance, President
Missouri Public Bernie, MO 63822-0550 Missouri Public
Service Commission Service Commission

JI-2018-0061 JI-2016-0272



BPS Telephone Company

PSC MO No. 1

Section 14

3" Revised Sheet 2

Canceling 2™ Revised Sheet 2

GENERAL AND LOCAL EXCHANGE TARIFF
PACKAGED SERVICE OFFERINGS

2. Residential — Mega Highway 60*

a. Included Monthly Services
(1) Local Monthly Exchange Service
(2) 60 Minutes Interexchange Service (state or interstate)
3) 1.5M High Speed Internet
4) Voice Mail Plus
(%) Caller ID Name and Number
(6) Inside Wire Maintenance
(7) Modem Maintenance

b. Rates M
(1)  Monthly Recurring - $78.84
(2) Interexchange Minutes in excess of 60 per month

$0.15 per minute

3. Residential — The BPS Bundle 100

a. Included Monthly Services
(1) Local Monthly Exchange Service
(2) 4 Mbps High Speed Internet
3) 100 minutes of Interexchange Service (state or interstate)
b. Rates M
(1)  Monthly Recurring - $72.95
(2) Interexchange Minutes in excess of 100 per month

$0.15 per minute

*As of July 1, 2012 this package is not available to new customers and is only available to
existing package customers at existing locations.

Issued: October 9, 2014
CANCELLED

June 1, 2016 P.O. Box 550, 120 Stewart Street

Missouri Public
Service Commission
JI-2016-0272

Effective: December 1, 2014
W.F. Provance, President

. FILED
Bernie, MO 63822-0550 Missouri Public

Service Commission
JI-2015-0144



BPS Telephone Company PSC MO No. 1
Section 14

2" Revised Sheet 2

Canceling 1% Revised Sheet 2

GENERAL AND LOCAL EXCHANGE TARIFF
PACKAGED SERVICE OFFERINGS

2. Residential — Mega Highway 60*

a. Included Monthly Services
(1)  Local Monthly Exchange Service
(2) 60 Minutes Interexchange Service (state or interstate)
(3) 1.5M High Speed Internet
4) Voice Mail Plus
(5) Caller ID Name and Number
(6)  Inside Wire Maintenance
(7)  Modem Maintenance

b. Rates M
(1) Monthly Recurring - $76.84
(2)  Interexchange Minutes in excess of 60 per month
$0.15 per minute

3 Residential — The BPS Bundle 100

a. Included Monthly Services
(1) Local Monthly Exchange Service
(2) 4 Mbps High Speed Internet
(3) 100 minutes of Interexchange Service (state or interstate)

b. Rates )
(1)  Monthly Recurring - $70.95
(2) Interexchange Minutes in excess of 100 per month
$0.15 per minute

*As of July 1, 2012 this package is not available to new customers and is only available
to existing package customers at existing locations.

Issued: April 11, 2013 W.F. Provance Effective: June 1, 2013 Filed
©NGIZEEED President Missouri Public

December 1, 2014 Bernie, MO 63822 Service Commission

Missouri Public
Service Commission JI-2013-0442

JI-2015-0144




BPS Telephone Company PSC MO No. 1
Section 14

1" Revised Sheet 2

Canceling Original Sheet 2

GENERAL AND LOCAL EXCHANGE TARIFF
PACKAGED SERVICE OFFERINGS

2. Residential — Mega Highway 60*

(T)
a. Included Monthly Services
{(H Local Monthly Exchange Service
(2) 60 Minutes Interexchange Service (state or interstate)
3) 1.5M High Speed Internet
4) Voice Mail Plus
(5)  Caller ID Name and Number
(6) Inside Wire Maintenance
(7) Modem Maintenance
b. Rates )
(1)  Monthly Recurring - $72.84
(2)  Interexchange Minutes in excess of 60 per month
$0.15 per minute
3. Residential — The BPS Bundle 100 &)
a. Included Monthly Services
() Local Monthly Exchange Service
(2) 4 Mbps High Speed Internet
3) 100 minutes of Interexchange Service (state or interstate)
b. Rates
(1) Monthly Recurring - $66.95
(2) Interexchange Minutes in excess of 100 per month
$0.15 per minute
*As of July 1, 2012 this package is not available to new customers and is only available )
to existing package customers at existing locations.
CANCELLED Issued: June 12, 2012 W.F. Provance — President Effective: July 1, 2012 Filed
June 1, 2013 120 Stewart Street Missouri Public
Missouri Public Bemnie, MO 63822 Service Commission
Service Commission JI-2012-0799

JI-2013-0442
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BPS Telephone Company PSCMO No. 1
Section 14
Original Sheet 2

GENERAL AND LOCAL EXCHANGE TARIFF
PACKAGED SERVICE OFFERINGS

3, Residential — Mega Highway 60

a. Included Monthly Services
(1) Local Monthly Exchange Service
(2) 60 Minutes Interexchange Service (state or interstate)
(3) 1.5M High Speed Internet
(4)  Voice Mail Plus
(5)  Caller ID Name and Number
(6)  Inside Wire Maintenance
(7)  Modem Maintenance

b. Rates
(1)  Monthly Recurring - $69.84
(2)  Interexchange Minutes in excess of 60 per month
$0.15 per minute

CANCELLED
iy 1202 Tssued: April 14, 2006 W.Fl. 2POroSvancc- gresidem Effective: May 15, 2006

Service Commission tewart dtreet -
JI-2012-0799 Bernie, MO 63822 Filed

Missouri Public
Service Commission




BPS Telephone Company

PSC MO No. 1

Section 14

4" Revised Sheet 3
Canceling 3™ Revised Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF
PACKAGED SERVICE OFFERINGS

Small Business — Super Plus Highway 100*

a. Included Monthly Services
(1) Local Monthly Exchange Service
(2) 100 Minutes Interexchange Service (state or interstate)
(3) 512K High Speed Internet
4) Voice Mail Plus
(5) Caller ID Name and Number
(6) Inside Wire Maintenance
@) Modem Maintenance
b. Rates
1) Monthly Recurring - $78.69
(2 Interexchange Minutes in excess of 100 per month

$0.15 per minute

Small Business — Mega Plus Highway 100*

a. Included Monthly Services
(1) Local Monthly Exchange Service
2 100 Minutes Interexchange Service (state or interstate)
3 1.5M High Speed Internet
()] Voice Mail Plus
(5) Caller ID Name and Number
(6) Inside Wire Maintenance
@) Modem Maintenance
b. Rates
(1) Monthly Recurring - $88.69
(2) Interexchange Minutes in excess of 100 per month

$0.15 per minute

Small Business — The BPS Bundle — 200

a. Included Monthly Services
@ Local Monthly Exchange Service
2 200 Minutes Interexchange Service (state or interstate)
(3) 4 Mbps High Speed Internet
b. Rates
(1) Monthly Recurring - $87.85
(2) Interexchange Minutes in excess of 200 per month

$0.15 per minute

0

0

)

*As of July 1, 2012 this package is not available to new customers and is only available to existing package
customers at existing locations.

Issued: April 15, 2016

CANCELLED
January 1, 2018
Missouri Public

Service Commission

JI-2018-0061

Effective: June 1, 2016

W.F. Provance, President

P.O. Box 550, 120 Stewart Street

Bernie, MO 63822-0550

FILED
Missouri Public
Service Commission
JI-2016-0272



BPS Telephone Company

PSC MO No. 1

Section 14

37 Revised Sheet 3

Canceling 2™ Revised Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF
PACKAGED SERVICE OFFERINGS

4. Small Business — Super Plus Highway 100*
a. Included Monthly Services
(1) Local Monthly Exchange Service
(2) 100 Minutes Interexchange Service (state or interstate)
3) 512K High Speed Internet
@) Voice Mail Plus
(5) Caller ID Name and Number
(6) Inside Wire Maintenance
(7 Modem Maintenance
b. Rates
) Monthly Recurring - $76.69 (D
(2) Interexchange Minutes in excess of 100 per month
$0.15 per minute
5. Small Business — Mega Plus Highway 100*
a. Included Monthly Services
(1) Local Monthly Exchange Service
2) 100 Minutes Interexchange Service (state or interstate)
3) 1.5M High Speed Internet
4) Voice Mail Plus
(5) Caller ID Name and Number
(6) Inside Wire Maintenance
(7 Modem Maintenance
b. Rates
@) Monthly Recurring - $86.69 M
2) Interexchange Minutes in excess of 100 per month
$0.15 per minute
6. Small Business — The BPS Bundle — 200
a. Included Monthly Services
(1) Local Monthly Exchange Service
2) 200 Minutes Interexchange Service (state or interstate)
3) 4 Mbps High Speed Internet
b. Rates
(1 Monthly Recurring - $85.85 @
(2) Interexchange Minutes in excess of 200 per month

$0.15 per minute

*As of July 1, 2012 this package is not available to new customers and is only available to existing package

customers at existing locations.

Issued: October 9, 2014
CANCELLED

June 1, 2016 P.O. Box 550, 120 Stewart Street

Missouri Public
Service Commission
JI-2016-0272

Effective: December 1, 2014
W.F. Provance, President

. FILED
Bernie, MO 63822-0550 Missouri Public

Service Commission
JI-2015-0144



BPS Telephone Company PSC MO No. 1
: Section 14

2nd Revised Sheet 3

Canceling 1% Revised Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF
PACKAGED SERVICE OFFERINGS

4, Small Business — Super Plus Highway 100*
a. Included Monthly Services
)] Local Monthly Exchange Service
2) 100 Minutes Interexchange Service (state or interstate)

3) 512K High Speed Internet
(4) Voice Mail Plus
(5) Caller ID Name and Number

(6) Inside Wire Maintenance
(N Modem Maintenance
b. Rates
6} Monthly Recurring - $74.79 (D
2) Interexchange Minutes in excess of 100 per month

$0.15 per minute

5. Small Business — Mega Plus Highway 100*
a. Included Monthly Services
{1) Local Monthly Exchange Service
{2) 100 Minutes Interexchange Service (state or interstate)

€)) 1.5M High Speed Internet
&) Voice Mail Plus
(5) Caller ID Name and Number

(6) Inside Wire Maintenance
(N Modem Maintenance

b. Rates I
(N Monthly Recurring - $84.79 ()
(2) Interexchange Minutes in excess of 100 per month

$0.15 per minute

6. Small Business - The BPS Bundle — 200
a, Included Monthly Services
{1) Local Monthly Exchange Service
2) 200 Minutes Interexchange Service (state or interstate)

3 4 Mbps High Speed Internet

b. Rates ' M
€)) Monthly Recurring - $83.95
2) Interexchange Minutes in excess of 200 per month

$0.15 per minute

*As of July 1, 2012 this package is not available to new customers and is only available to existing package
customers at existing locations.

Issued: April 11, 2013 W.F. Provance Effective: June 1, 2013 Filed
CANCELLED P 4 : _ : _
December 1, 2014 restdent ! Missouri Public
Missouri Public Bernie, MO 63822 -Service Commission
Service Commission ‘ JI-2013-0442

JI-2015-0144




BPS Telephone Company PSC MO No. 1
Section 14

1™ Revised Sheet 3

Canceling Original Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF
PACKAGED SERVICE OFFERINGS

4. Small Business — Super Plus Highway 100* (T)
a. Included Monthly Services
(D Local Monthly Exchange Service
@) 100 Minutes Interexchange Service (state or interstate)

3 512K High Speed Internet
(4) Voice Mail Plus
(5) Caller ID Name and Number

6) Inside Wire Maintenance
N Modem Maintenance
b. Rates
4] Monthly Recurring - $70.79
(2) Interexchange Minutes in excess of 100 per month
$0.15 per minute
5. Small Business — Mega Plus Highway 100* (T
a. Included Monthly Services
{1 Local Monthly Exchange Service
{2) 100 Minutes Interexchange Service (state or interstate)

3) 1.5M High Speed Internet
1G] Voice Mail Plus
(5) Caller ID Name and Number

(6) Inside Wire Maintenance
{7 Modem Maintenance
b. Rates
)] Monthly Recurring - $80.79
{2) Interexchange Minutes in excess of 100 per month
$0,15 per minute
: M)
6. Small Business — The BPS Bundle — 200
a. Included Monthly Services
(D Local Monthly Exchange Service
{2) 200 Minutes Interexchange Service (state or interstate)
{3 4 Mbps High Speed Internet
b. Rates
(D Monthly Recurring - $79.95
2) Interexchange Minutes in excess of 200 per month
$0.15 per minute
*As of July 1, 2012 this package is not available to new customers and is only available to existing package N)
customers at existing locations.
Issued: June 12, 2012 W.F. Provance — President Effective: July 1, 2012
CANCELLED > Y Filed
120 Stewart Street . . .
June 1, 2013 . O 638 Missouri Public
Missouri Public Bernie, MO 63822 Service Commission
Service Commission JI-2012-0799

JI-2013-0442




CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0799



P.S.C. MO. No. 1
BPS Telephone Company Section 15
Original Sheet No. 1

ACCESS TARIFF CONCURRENCE

15. Intrastate Access Services

Al Access Tariff Concurrence

Access services are those services which are described in the Access Services Tariff of
Oregon Farmers Mutual Telephone Company. These services are offered by the Company
to intrastate interexchange customers (ICs) in accordance with the rules and regulations
specified in the Access Services Tariff of Oregon Farmers Mutual Telephone Company and
approved by the Missouri Public Service Commission, and in any amendments thereto and
authorized by the Missouri Public Service Commission or applicable law. The Company
does not concur in the rates for access service of Oregon Farmers Mutual Telephone
Company. Rates for these services are set out in the following pages of this concurrence,

B. Provision of Services

The Company, to the extent that such services are or can be made available with reasonable
effort and afier provisions have been made for the Company’s telephone exchange services,
will provide to an intrastate IC, upon reasonable notice, services of the type offered in
Oregon Farmers Mutual Telephone Company’s Access Services Tariff pursuant to the terms
and conditions specified therein and at the rales specified in the following pages of this
concurrence. The Company’s concurrence in Oregon Farmers Mutoal Telephone
Company’s Access Services Tariff shall not be construed to deemed a representation that all
services and service components described therein are available from the Company.

C. Cancellation Rights

The Company reserves the right to cancel and make void the above concurrence statement,
subject to requirements as may be ordered by the Missouri Public Service Commission, at
any and such time as it appears that such cancellation is in the best interest of the Company
and/or its customers.

July 3, 2012
Issued: Délfﬁf C(:)I.E’Z[ I,E’Zgl.’l W.F Provance, President Effective: July 01,2012
POB 5 2
July 3, 2015 ox 550, 120 Stewart Street Filed

Missouri Public Bernie, MO 63822-0550 Missouri Public

Service Commission Service Commission
JI-2015-0353 TT-2012-0317; YI-2012-0692



BPS Telephone Company

15, Intrastate Access Services

ACCESS TARIFF CONCURRENCE

15.1 Rates and Charges

15.1.1 Carrier Common Line Access Service

(A) Intrastate
Carmier Common Line Access,
per minute
- Originating
- Terminating

15.1.2 Switched Access Service

(A) Local Transport — Installation
Per Entrance Facility

- Voice Grade Two-Wire
- Voice Grade Four-Wire
Hipgh Capacity DS1
High Capacity DS3

{B) Local Transport — Premium Access

1. Entrance Facility

Per Termination
- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
-High Capacity DS3

2. Direct Trunked
Transport

a.

Direct Trunked Facility
Per Mile

- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1

- High Capacity DS3
Direct Trunked Termination
Per Termination

- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1

- High Capacity DS3

IFU
o
=4
[+

$0.026223
$0.000000

$450.00
£450.00
$330.00
$445.00

¥ 7623
5 12199
3 37165
$3,393.45

29 1 9 o9
p—
[O%]
|}
ot
b

P.S.C. MO. No. 1
Section 15
Original Sheet No. 2

Tanff
Section
Reference

3.6
3.6

6.2(A) 1)

6.2(AX1)

6.2(A)(2)

July 3, 2012

Issued: May 02, 2012

CANCELLED
July 2, 2013
Missouri Public
Service Commission
JI-2013-0507

W.F Provance, President
PO Box 550, 120 Stewart Street
Bemie, MO 63822-0550

Effective: July 01,2012

Filed
Missouri Public
Service Commission
TT-2012-0317; YI-2012-0692



P.S.C. MO. No. 1
BPS Telephone Company Section 15

1* Revised Sheet No. 3
Cancels Original Sheet No. 3

ACCESS TARIFF CONCURRENCE

15. Intrastate Access Services (Cont’d)

15.1  Rates and Charges (Cont’d)

15.1.2 Switched Access Service (Cont'd)

(B) Local Transport — Premium Access (Cont’d) Tariff
Section
Rate Reference
3. Multiplexing
Per Arrangement 6.2{A)4)
- DS-1 1o Voice $298.84
- DS-3 10 DS-1 $774.02

4, Tandem Switched Transport

a. Tandem Switched Facility 6.2(A)(3)b)
- Per Originating Access Minute

Per Mile $0.000188
- Per Terminating Access Minute
Per Mile $0.000188

b. Tandem Switched Termination 6.2{A)3)c)
- Per Originating Access Minute
Per Termination $0.006667
- Per Terminating Access Minute
Per Termination $0.000979

¢. Tandem Switching 6.2(A)(3)(a)
- Per Originating Access Minute
Per Tandem $0.002468
- Per Terminating Access Minute
Per Tandem $0.002468

(C) End Office
Premium Access

1.  Local Switching 6.2(B)(1)
- originating $0.028238

- terminating $0.022451

2.  Transitional Rate Flement 6.2(B)(2)
- terminating $0.039843+ M

3. Information Surcharge 6.2(B)}(3)
{Per 100 Access Minutes)

- griginating N/A
- terminating $0.0494

* This rate is effective only from October 31, 2012 through June 30, 2013. (1)

Issued: October 1, 2012 W.F. Provance, President Effective: October 31,2012 ;4
CANCELLED PO Box 550, 120 Stewart Street Missouri Public

July 2, 2013 Bernie, MO 63822-0550 Service Commission

Missouri Public JI-2013-0163
Service Commission

JI-2013-0507




BPS Telephone Company

ACCESS TARIFF CONCURRENCE

15. [Intrastate Access Services (Cont’d)

15.1 Rates and Charges (Cont’d)
15.1.2 Switched Access Service (Cont'd)

(B} Local Transport — Premium Access (Cont’d)

e
=3
¢

|

3. Multiplexing
Per Arrangement
- DS-1 to Voice $298.84

- DS-3 to DS-1 $ 774.02

4, Tandem Switched Transport

a. Tandem Switched Facility
- Per Originating Access Minute
Per Mile $0.000188
- Per Terminating Access Minute
Per Mile $0.000188

b. Tandem Switched Termination
- Per Originating Access Minute
Per Termination $0.006667
- Per Terminating Access Minute
Per Termination $0.000979

¢. Tandem Switching
- Per Originating Access Minute

Per Tandem $0.002468
- Per Terminating Access Minute
Per Tandem $0.002468

(C) End Office
Premium Access

1. Leocal Switching
- originating $0.028238

- terminating $0.022451

2.,  Transitional Rate Element
- terminating $0.039358*

3. Information Surcharge
{Per 100 Access Minutes)

- originating N/A
- terminating $0.0494

* This rate is effective only from July 1, 2012 through Jung 30, 2013.

P.S.C. MO. No. 1
Section 15
Original Sheet No. 3

Tariff

Section
Reference

6.2(A)(4)

6.2(AX3)(b)

6.2(A)(3)(c)

6.2(A)(3)(a}

6.2(B)(1)

6.2(B)2)

6.2(BY3)

July 3, 2012

Issued: May 02, 2012 W.F Provance, President
CANCELLED PO Box 550, 120 Stewart Strect

October 31, 2012 Bernie, MC 63822-0550
Missouri Public

Service Commission
JI-2013-0163

Effective: July 01, 2012

Filed
Missouri Public
Service Commission
TT-2012-0317; Y1-2012-0692




P.S.C. MO. No. 1
BPS Telephone Company Section 15
Original Sheet No. 4

ACCESS TARI¥F CONCURRENCE

15, Intrastate Access Services {Cont’d)

15.1  Rates and Charges (Cont’d)

15.1.2  Switched Access Service (Cont'd)

Rate per Tariff
Access Section
Minute Reference
(D) 800 Data Base Access Service
1. Basic Rate — per query $0.01 6.3.6(A)(4)(a)
2. Vertical Features Rate $0.01 6.3.6(A)(4)(a)
- per query (replaces basic rate)
July 3, 2012
Issued: May 02, 2012 W.F Provance, President Effective: Julv0t2042—
CANCELLED PO Box 5f50, 120 Stewart Street Filed
July 1, 2021 Bernie, MO 63822-0550

Missouri Public Mi_SSOU” PU[_)”C_
Service Commission Service Commission
JI-2021-0226 TT-2012-0317; YI-2012-0692



P.S.C. MO. No. 1

BPS Telephone Company Section 15
2" Revised Sheet No. 5

Cancels 1% Revised Sheet No. 5

ACCESS TARIFF CONCURRENCE

15. Intrastate Access Services (Cont’d)

15.1 Rates and Charges (Cont’d)

15.1.2  Switched Access Service (Cont'd)

Rate per Tariff
Access Section
Minute Reference
(E) Toll VoIP-PSTN Traffic
(1)  Local Switching
(@)  Originating,
per Access Minute * 2.3.11(E)(1)(a)
(b)  Terminating,
per Access Minute fale 2.3.11 (E)(1)(a) (M
(2)  Information Surcharge
(@)  Originating,
per Access Minute * 2.3.11 (E)(1)(b)
(b)  Terminating,
per Access Minute ** 2.3.11 (E)(2)(b) 10
(3) Tandem Switched Transport
() Tandem Switched Facility
Per Originating Access
Minute, Per Mile * 2.3.11 (B)(2)

Per Terminating Access

Minute, Per Mile ol 0]
(b)  Tandem Switched Termination

Per Originating

Access Minute * 2.3.11 (B)(2)

Per Terminating
Access Minute faled 2.3.11(E)(2) (M
*  The Company’s intrastate originating access rates apply until June 30, 2014.

** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be (N)
viewed at https://www.neca.org/Tariff 5_Landing_Page.aspx

Issued: May 14, 2013 W.F Provance, President Effective: July 2, 2013
CANCELLED PO Box 550, 120 Stewart Street
July 1, 2014 Bernie, MO 63822-0550 _ FILED
Missouri Public Missouri Public
Service Commission Service Commission

JI-2014-0476 JI-2013-0507



P.S.C. MO. No. 1
BPS Telephone Company Section 15

1* Revised Sheet No. 5
Cancels Original Sheet No. 5

ACCESS TARIFF CONCURRENCE

15. [Intrastate Access Services (Cont’d)

15.1  Rates and Charges (Cont’d)

15.1.2  Switched Access Service (Cont'd)

Rate per Tariff
Access Section
Minute Reference
(E) Toll VoIP-PSTN Traffic
(1) Local Switching
(a)  Originating, (©)
per Access Minute # 2.3.11{E)Y(1)(a)
(b)  Terminating,
per Access Minute $0.022451  2.3.11 (E)}1)(a)
(2) Information Surcharge
(a) Originating,
per Access Minute * 2.3.11 (E}(1)(b) ©)
(b) Terminating,
per Access Minute $0.000494  2.3.11 (E}(1Xb) (N)
(3) Taodem Switched Transport
(a) Tandem Switched Facility
Per Originating Access
Minute, Per Mile ¥ 2.3.11 (E)2) (©)
Per Terminating Access
Minute, Per Mile $0.000188 2.3.11 (EX2)
(b) Tandem Switched Termination
Per Originating
Access Minute ad 23.11 (E)}2) (©)
Per Terminating
Access Minute $0.000979  2.3.11(EX2)
* The Company’s intrastate originating access rates apply until June 30, 2014.
Issued: Junec 28, 2012 W.T Provance, President Effective: July 13, 2012
PO Box 550, 120 Stewart Street
CANCELLED Bemie, MO 63822-0550 Filed
July 2, 2013 Missouri Public
Missouri Public Service Commission
Service Commission IT-2012-0444:; Y1-2012-0845

JI-2013-0507




P.S.C. MO. Neo. 1
BPS Telephone Company Section 15
Original Sheet No. 5

ACCESS TARIFF CONCURRENCE

15, Intrastate Access Services (Cont’d)

15.1 Rates and Charpes {Cont’d)

15.1.2  Switched Access Service {Cont'd)

Rate per Tariff
Access Section
Minute Reference
(E} Toll VoIP-PSTN Traffic
(1) Local Switching
(a2}  Originating,
per Access Minute §50.022451 23,1 1(E)}1){(a}
(b) Terminating,
per Access Minute $0.022451 2311 (E)(1)}a)
(2) Information Surcharpe
(a)  Originating,
per Access Minute N/A 2.3.11 (E){(1Xb}
(b}  Terminating,
per Access Minute N/A 2311 (E)(1)(b)
(3) Tandem Switched Transport
(2) Tandem Switched Facility
Per Originating Access
Minute, Per Mile 50.000188 2311 (E)(@)
Per Terminating Access
Minuie, Per Mile 30.000188  2.3.11 (E)(2}

(b} Tandem Switched Tenmination
Per Originating

Access Minute $0.000979 2311 {EX2)

Per Terminating

Access Minute $50.000979  2.3.11 (E}2)

July 3, 2012
[ssued: May 02, 2012 W.F Provance, President Effective: July61+,2012—
CANCELLED PO Box 550, 120 Stewart Street .
July 13, 2012 Bernie, MO 63822-0550 Filed
Missouri Public » 20as Missouri Public
Service Commission Service Commission

IT-2012-0444; Y1-2012-0845 TT-2012-0317; Y1-2012-0692





