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PROCEEDI NGS

JUDGE PRIDA N.  Good norning. W are on the
record. This is the evidentiary hearing in File No.
ET-2021-0082. That's In the Matter of the Application
of Union Electric Conpany d/b/a Ameren M ssouri for
Approval of Its Surge Protection Program |'m Ron
Pridgin. 1'mthe Regul atory Law Judge assigned to
preside over this hearing. It's being held April 13,
2021. The time is 9:03 a.m

We are doing this hearing over WbEx due to
the COVID-19 pandemic. | would |ike to get entries of
appear ance from counsel, please, beginning with Aneren
M ssouri .

MR. LOAERY: Good norning, Your Honor. [|I'm
JimLowery. | represent Ameren Mssouri in this case.
My contact information is reflected in ny entry of
appearance filed in the docket.

JUDGE PRIRD@N. M. Lowery, thank you. Entry
of appearance on behalf of Staff, please?

MR. LOAERY: Your Honor, | have a co-counse
as well that would Iike to enter his appearance.

JUDGE PRIDA N: Go ahead.

MR. BANKS: Good norning, Your Honor. M nane
is Eric Kendall Banks. | am co-counsel for Ameren

M ssouri and ny contact information is also indicated in

TI GER COURT REPORTI NG LLC
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the entry of appearance.

JUDGE PRIDA@ N. M. Banks, thank you. |
apol ogi ze for noving on too quickly.

MR. BANKS: That's okay, Your Honor.

JUDGE PRIDA N:  Thank you. Any entry of
appear ance on behalf of Staff, please?

M5. PAYNE: Yes. Witney Payne on behal f of
the Staff of the M ssouri Public Service Conm ssion.

Qur address is 200 Madi son Street, Suite 800, Jefferson
Cty, Mssouri 65101.

JUDGE PRRDA N: Ms. Payne, thank you. Entry
on behalf of the O fice of the Public Counsel?

MR, WLLIAVS: Nathan WIIlians appearing on
behal f of the O fice of the Public Counsel and the
public. M address is PO Box 2230, Jefferson City,

M ssouri 65102.

JUDGE PRRDAN. M. WIlianms, thank you. |
believe those are all the parties. Just in case, have |
over| ooked anyone?

Al right. | believe we have a pending notion
from Aneren on friendly cross. |I'mgoing to take that
notion with the case and rule on any objections, if any,
as they are raised. |I'mnot real big on friendly cross.
If I think we're crossing into friendly cross, no pun

intended, | may sustain any objections that | get; but

TI GER COURT REPORTI NG LLC
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because | don't think Staff and OPC have exact sane
perspectives on the case, I'mgoing to at |east allow
prelimnary questioning; and again if | think we're
getting into undue delay or friendly cross, | may
sustai n any objections on those questions.

s there anything further either from counsel
or fromthe bench before we proceed into opening
statenments? Hearing nothing. Before opening
statenments, if | could rem nd everyone if you don't plan
on speaki ng, please nute your m crophone. O herw se, we
run the risk of getting a |ot of feedback and it's hard
for everyone to hear and especially our court reporter.
So unl ess you're about to speak, please have your
m crophone on nute. Anything further before opening
statements? All right. Hearing nothing, M. Lowery or
M . Banks, whenever you're ready.

MR. LOWNERY: Thank you, Your Honor. Good
norning and may it please the Conm ssion. For a couple
of reasons |'ve been | ooking forward to presenting this
case to you. For starters, the last tinme | or | think
anyone at Aneren M ssouri neaningfully participated in a
heari ng before you was about 13 nonths ago when | think
we had the last in-person hearing that was held before
the | ockdown started. So it's good to be virtually at

| east in the hearing roomagain today, albeit I think we

TI GER COURT REPORTI NG LLC
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woul d all rather be together in person, and hopefully
that day will conme soon.

Second, and nore inportantly, we're excited
for the opportunity to let you |l earn nore about the
proposed surge protection program because we believe
that the programis a beneficial, lowrisk way to
provi de choices to our custoners while also providing
addi ti onal revenues for the benefit of all customers,
participants and nonpartici pants alike to |ower electric
service rates.

So what wll the evidence in this case show?
The evidence wll showthat this is not a conpl ex case.
We are proposing a relatively sinple, straight-forward
surge protection programthat's optional that has two
primary benefits. The first benefit is for those
custonmers who choose to participate the Conpany w l
cone to their house, install a device in their neter box
t hat experience has showmn will stop all but about five
out of every 10,000 instances where an el ectrical surge
woul d ot herwi se cone through the electric nmeter and
thereby protect all electrical devices plugged into the
wal |l or otherwise wired into the electric system which
is going to be virtually all devices in nost hones. And
the programw |l also in the very unlikely event a surge

happens and then also the device fails, which is very
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rare, will also provide warranty coverage fromthe
manuf acturer for certain notor driven household
appl i ances.

The second benefit of the programis that it
woul d provide increnmental revenues in excess of costs in
the internediate and the long termfor the benefit of
all electric custonmers. Those revenues wll be
generated by a $9.95 per nonth fee to participants as a
program charge. That sumis consistent with simlar
prograns offered by other utilities across the country
and inmportantly it is nore than three tines the expected
cost of operating the program which provides a high
I'i kel i hood of having those excess revenues to | ower
rates for all.

Now, it's noteworthy that the other utility
prograns upon whi ch we nodel ed this program operate
their prograns on an unregul ated basis. What that neans
is that their excess revenues are going in the pockets
of their shareholders. Ameren Mssouri has deliberately
proposed this programfor operation as a regul ated
program so that the significant revenues can be an
offset to the revenue requirenent for all custoners and
i nprove affordability for all

So why we are here today in contested hearing?

The evidence wll reflect that the Staff has cone up

TI GER COURT REPORTI NG LLC 10
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with a litany of argunents, inept illustrations and
greatly overblown criticisnms that | think it's fair to
say are clearly designed to nake the program appear far
nore conplex and risky than it really is. Put another
way, the evidence will show that the Staff has
conpletely mssed the proverbial forest for the trees
and, in fact, I would contend is in the underbrush
within the forest and is m ssing nost of the trees as
wel | .

| ndeed nuch of Staff's testinony has very
little to do with the programthat we have actually put
before you for approval. |In addition, the evidence wll
show that Staff sinply opposes the program based on
denonstrably flawed | egal conclusions and | woul d
contend outdated and equally flawed phil osophi cal
reasons.

The primary bases for the opposition in this
case is really one of the reasons that this case is
really an inportant one, because a decision to follow
t he opposition's views on what the |law is and what the
policy should be is a decision | believe to deprive
custoners of choices in their electric service that
woul d be conveni ent and beneficial for themand to
deprive nonparticipating custoners of the benefit of the

revenues that can lower rates for all

TI GER COURT REPORTI NG LLC 11
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Provi di ng requl ated prograns under your
supervi sion and providing themto only a subset of
willing participants is not a novel idea nor is it a
novel idea that such prograns, costs and revenues al ong
with sone |evel of risk that those revenues m ght not at
times cover all of the cost, that's also not a novel
I dea.

Consider the fact -- Well, let me back up.
The evidence in this case is that that risk as to this
programis very small. | nentioned the revenues
exceedi ng the costs by nore than three tinmes in the
expected case. But it's not unusual to have sone |evel
of risk for those kinds of prograns regul ated by the
Commi ssi on consi der that today we successfully operate
el ectric and gas energy efficiency prograns, we have a
successful comunity solar program we have an EV
corridor charging program You recently approved a Pay
as you Save program You approved all of those prograns
as reqgul ated prograns for various policy reasons;
pronotion of EVs, conservation benefits, support of
renewabl es, but it is the case that those prograns don't
necessarily pay for thenselves. There's sone risk that
they won't and they may not in certain instances but you
approved them anyway. Custoners want the prograns, they

want the choice to select them and they want the

TI GER COURT REPORTI NG LLC
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conveni ence of getting themfromtheir regul ated
utility. And you have to nake the judgnment in each of

t hese cases as to what the |ikelihood is of the program
cost exceeding the revenues or vice versa.

So let's peel the onion back a little bit nore
on the opposition to the program Staff's objection out
of the gate, which was reflected in its recommendati on
filed I think it was |ast Cctober, was that the surge
protection devices thenselves could not lawfully be
consi dered, quote, electric plant under 386.020, and
that led Staff to claimthat the program should and |
think, in fact, could not be regulated at all.

Basically Staff's position is that unless the
service, the programis absolutely essential in the
sense that without it your lights won't stay on at your
house, you ought not be or you cannot regul ate the
program even if you believe, even if you concl ude that
the programis beneficial, it provides appropriate
choices and even if you conclude that it wll benefit
participants and nonpartici pants ali ke. Regardless,
Staff's position on this matter is patently at odds with
the plain black and white terns of the statutes at
i sSsue.

The plain black and white definition of

el ectric plant provides that utility property is

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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electric plant if it is, quote, used for or in
connection with the furnishing of electricity. The
statute doesn't say and never did say that the property
must be, quote, used for and be in connection with the
act of furnishing electricity. The statute uses the

di sjunctive or and there's a reason for that. Staff

al so msstates the law when it clains that if you do
approve the program then sonehow you, and by you | nean
future Commi ssions, | think, will be deprived of
review ng the reasonabl eness of the program charge or

t he other programterns.

To the contrary, this Conm ssion has ongoi ng
jurisdiction over the programterns, program charge, et
cetera, just |like you woul d over any other program
whi ch woul d all ow you to change the program charge in a
rate case, change the terns, or if there was a conpl ai nt
and you found that the charge or the terns were unjust
and unreasonabl e, you've got the power to change it.
Moreover, and this is sonething ny client probably woul d
rather me not say out loud but I'"'mgoing to say it
anyway, if the Conpany is operating a programthat's
| osi ng noney, it's not expected to nmake noney, it's not
doing well and were to persist in continuing to operate
the program | would expect that the Conpany woul d face

prudence disall owance as well and you al ways have t hat

TI GER COURT REPORTI NG LLC
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authority as well.

Speaki ng of prudence, the evidence will show
that the Conpany has so nuch confidence that approving
this programis the right thing to do for its custoners
that it is affirmatively asking you to condition your
approval on a requirenent that the Conpany cone back
after the program has operated for three full years and
provide a financial analysis of the program |In fact, |
woul d suggest that when you inpose that condition you
specifically indicate that the submttal of that
analysis wll open a docket, that Staff and OPC are
entitled to discovery and hearing in that docket if they
want it and that you have the power in that docket to
requi re changes to the programor outright term nation
of the programif you adjudge after those three years
that the program should not continue to be offered.

Now, Staff and OPC al so claimand in general
their positions are closely aligned in this case. They
al so contend that the programis unduly discrimnatory
agai n apparently because it's only offered to a subset.
It's offered to everybody, | should correct nyself, but
it wll only likely be participated in by a subset of
custonmers yet the costs and revenues will be reflected
in the rates of all custoners.

Not only is such an overly narrow view of the

TI GER COURT REPORTI NG LLC 15
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prohi bition on undue discrimnation not supported by |aw
or policy, but if that were the | aw then these other
prograns that | was tal ki ng about that the Conpany has
and |'m sure many ot her prograns fromother utilities
woul d al so be unduly discrimnatory. | would submt to
you that it's not good policy for you to have a bl anket
vi ewpoint, which is essentially what they're telling
you, that if you have prograns that only are
participated in by a subset but the costs and revenues
are reflected in the rates of all that that nakes the
program unduly discrimnatory. That is the kind of
things that would tie your hands in future cases, not
approving this program here.

In addition to rejecting Staff's and OPC s
flawed | egal and policy argunents, you should al so not
all ow yourself to be distracted by Staff's extrenely
conpl i cated and convol uted and hi ghly techni cal
anal yses. Consider the Staff Wtness Lange's rebuttal
testinmony contains, | believe this is the right nunber,
| counted them 19 different graphs and charts that
purport to have sonething to do wth the program The
fact is that many of those charts and graphs have
nothing to do with the programthat Ameren M ssouri has
proposed. There's an entire set of charts arising from

a, quote, sinplified exanple, end quote, that Ms. Lange

TI GER COURT REPORTI NG LLC
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herself states is not intended to depict the program we
propose or its design or paraneters. There are other
charts and graphs that reflect Ms. Lange's conception of
a totally different program design that she cane up with
that also don't have anything to do with our program
that we're asking you to approve. Wile there are sone
charts and graphs that use our nodeling results but with
vari ed assunptions, in nost cases those results shown in
t hose charts and graphs just nake the overall benefits

| ess positive, not negative, and in the cases where they
are negative you have a transient | osses on the program
during a programranp-up phase because of start-up costs
and getting participants on board that the inpact of

whi ch never exceeds penni es per custoners.

Pl ease note that our w tnesses' surrebutta
testi nony has al ready addressed the nost egregi ous and
obvious flaws in the Staff's anal ysis, and consequently
we do not intend in this hearing to go into the trees
and underbrush with the Staff and burden the record with
a bunch of questions on these charts and graphs and
anal ysi s.

Finally, the evidence will show that the
Conpany has provided detailed information |ine by |ine,
category by category on the costs and expected revenues

in this programat varying participation levels. It

TI GER COURT REPORTI NG LLC
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w Il show that we conservatively nodel ed those anal yses
and it will show that even in our worst-case scenario
where we only are able after five years to get 2 percent
of the eligible custonmers to participate the programis
still beneficial for nonparticipants on both a net
present val ue and nom nal basis.

That sane evidence will show that imagine a
case where we operate the programfor that three-year
peri od before we cone back. |magine a case where we
don't get a single customer to sign up. The maxi mum
anount of cost based on our projections of the cost,
which we think we have a very good handle on, that we
woul d i ncur would be about $2.8 million not per year but
over three years. That's about 300ths of 1 percent of
our revenue requirenent, if | did ny math right, and
custoners would |ikely bear |ess than that because of
regulatory lag and rate case timng, sharehol ders would
i kely bear sone of it.

We respectfully submt that such a small and
unrealistic risk actually is obviously worth taking
gi ven that our expected benefits over the 20 years
period that we | ooked at for nonparticipants are nore
than $47 mllion coupled with the conveni ence and the
choi ce that the program woul d gi ve our custoners.

| encourage you to ask our w tnesses questions

TI GER COURT REPORTI NG LLC
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this nmorning. That's what they're here for. They're
here to answer your questions and clear up your

under standi ng of the programto the extent you need it.
| appreciate very nuch your tine, your patience and
attention this norning. |f | can answer any questions
at this tinme, 1'd be happy to do so. Thank you very
much.

JUDGE PRRDAN. M. Lowery, thank you. Any
bench questions before we nove on to an opening from
Staff?

CHAI RMAN SI LVEY: Thank you, Judge. This is
Comm ssioner Silvey. | have a couple of questions.

JUDGE PRIDA N Certainly.

CHAI RMAN SI LVEY: Thank you. So could Aneren
offer this programright now through one of its
affiliates?

MR. LOVWERY: | believe, Your Honor, that
Ameren could choose to offer this programas an
unregul ated program if that is the question.

CHAI RMAN SI LVEY: Would they need any waivers
from Conm ssion rules or anything to do so?

MR. LOAERY: | believe it could be offered in

a way that a waiver of any rule would be unnecessary.

haven't thought about it, because that's not the program

that we're proposing to offer, and I don't believe we

TI GER COURT REPORTI NG LLC
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woul d offer it in that way. |In fact, I'mquite sure we
woul dn't. But | believe off the top of ny head that it
could certainly be offered. There wouldn't be any rules
that would be inplicated that a waiver would be required
from

CHAl RVAN SI LVEY: Ckay. And | have sone
guestions about the causes of surges and the cost of the
devices. So which one of your w tnesses should | direct
t hose questions to?

MR. LOAERY: | think that M. Schnei der woul d
be the best wtness to answer those questions.

CHAl RVAN SI LVEY: Ckay. Thank you, Judge.

MR, LOWNERY: Thank you.

COW SSI ONER RUPP:  Judge, this is
Comm ssioner Rupp. | have a coupl e questions.

JUDGE PRRDA N:  Yes, sir, when you're ready.

COWM SSI ONER RUPP:  Great. Thanks. Geat to
see you guys.

MR. LONERY: (Good to see you, Conmi ssioner.

COW SSI ONER RUPP: I n your opening you
touched on sonething that | wanted a little nore
clarification onis if no one were to enroll in this
program you stated the max cost would be about 2.8
mllion over three years which is 300ths of a percent of

your revenues. \What does that nean to rates? Have you
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done that calculation or did | not see it in the
testimony? Point to where it is. |If no one signs up,
what is the inpact on ratepayers as far as a rate?

MR. LONERY: Your Honor, | certainly haven't
done that calculation. | don't think we presented that
in our testinony, but M. WIIls |I'"msure could give you
a reasonabl e approximation of it if you want to ask him
about that. He's the guy that takes the revenue
requi rement and spreads it across billing units and he
has a good understanding of -- | know it would be al nost
i npercepti bl e because 300ths of 1 percent of the revenue
requirenent is pretty darn small, but | think M. WIIs
coul d answer your question nuch better than | can.

COW SSI ONER RUPP:  Ckay. Great. And
M. WIIls, when you're listening, | don't need an exact.
|"manticipating it's rather very, very small, but I
wanted to try to understand that on the rate side.

Let ne ask this other question along the sane
lines that if no one was enroll ed was anyone harned. In
t he past we've seen prograns offered by your Conpany
that did not get an enrollnent. | think there was a
time of use rate froma decade or nore long ago | don't
t hi nk anyone used. | think there was an economc
devel opnment tariff in the St. Louis region that | don't

t hi nk anybody ever used. And were those -- Wre
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rat epayers harned by the lack of enrollnment in those
past prograns?

MR LOWNERY: |I'Il take a shot at it,
Comm ssioner. The time of use pilot that you referred

to, and you're right it didn't have a | ot of

partici pants, | happened to be one of thembut it didn't
have a lot. | think it had about 8 or 900. M. WIlIls
can -- | think he knows off the top of his head. |

don't think there was any harm because, you know, having
atariff, and I don't think it was actively nmarketed so
| don't think there was any really marketing, so | can't
see how there woul d be harm because | don't think there
was any material costs incurred in even offering that
time of use rate. In terns of the econom c devel opnent,
again, we didn't -- | don't believe we had an

i ncrenental econom ¢ devel opnent enpl oyees or we did

i ncremental marketing or anything because we had t hat
particular tariff that you're tal king about. So | don't
believe there's been any harm | wll say we have
current new econom ¢ devel opnent tariffs | think with
which you're famliar and we are having very good
success because we were able to offer paraneters that
were actually attractive to custoners which | think
under the old programwe really weren't able to do that.

But I don't believe there was any material harm and
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again M. WIlls probably could give you a little better
answer than | can on those.

COW SSI ONER RUPP: Ckay. |I'mjust trying to
wap ny head around the offering of an additional option
for consunmers and who is going to participate and who is
not and, you know, where there's potential harmversus
potential benefit in trying to look at it fromthat
aspect. So I'll address M. WIIs.

MR. LONERY: Conm ssioner, if |I may. | mean,
if you think about energy efficiency prograns, conmunity
solar, the EV corridor charging program those kinds of
t hi ngs, | nean, those have subsets of participants.

They may very well not pay for thenselves all of the
time. |If you mght renenber, and | know you
participated in this case in the EV chargi ng case, |
bel i eve the evidence in that case was that the

el ectricity sales fromthe charging stations, they were
not going to pay for the programcosts and, in fact,
Ceof f Marke of OPC said that the Conpany ought to have a
hol d harnl ess agreenent because it mght be that the
additional electricity sales for nore EVs on the road
m ght al so not pay and you, in fact, declined to adopt
that hol d harm ess because, yes, there was sone risk it
m ght not pay for itself and only sone people woul d get

the incentives but you deened it to be worthy. The risk
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was smal |l enough and you deened it to be worthy to
approve it. So that's an exanple and there are others.
| think all the prograns | nentioned are exanpl es of
exactly the kind of thing we're tal king about here.

COW SSI ONER RUPP:  Geat. Thank you. That's
all I had right now Thank you.

COW SSI ONER HOLSMAN:  Judge, this is
Commi ssi oner Hol sman. | have a questi on.

JUDGE PRRDA N:  Yes, sir, go ahead.

COW SSI ONER HOLSMAN:  Thank you. Appreciate
you being here this norning. So one of the questions |
want to tal k about the equipnent. You nay not be -- You
said M. Schneider may be the person to ask those
guestions to; is that correct?

MR. LONERY: Yes. Good to see you,
Comm ssioner, yes. | think | certainly can't answer
intelligently any questions about the equipnment except |
do know the device failure rate is, you know, about 5
out of every 10,000 tines.

COW SSI ONER HOLSMAN: Ckay. And then can you
tell me when -- what other prograns Aneren runs where
t hey act as an insurance policy, because ny
understanding is that part of this cost, the $10 a
nmont h, you're going to insure a subset of appliances

inside the hone, and I'd like to have sone questions
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about which of those appliances are qualified and which
ones are exenpted out and then what other prograns do
you operate where you're actually providing sone form of
i nsurance and how does that work.

MR. LOAERY: So Conmi ssioner, | don't believe
to ny knowl edge that there are any other prograns where
there is a warranty standi ng behi nd sone product or
service. Let ne just clarify, Aneren M ssouri isn't
asking the custoners, isn't going to have any cost,
isn't providing the warranty. The manufacturer of the
device provides the warranty. And the coverage will be
according to that manufacturer's warranty. So the
primary service that we're providing is we're providing
the service, we're installing the device, and the device
wi Il provide protection for all electrical devices
pl ugged into the electric systemor connected to the
el ectric systemlike your HVAC unit whether or not the
warranty woul d cover that device if you actually had a
surge and then you actually had a cl ai munder the
manuf acturer's warranty. But to directly answer your
guestion, | think that aspect of this where there is a
manuf acturer's warranty backing up the equi pnent being
used in the programfor the benefit of the participants
in the program | don't believe there's any other

program | i ke that that we have.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

25



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

ET-2021-0082, Vol. |

COW SSI ONER HOLSVAN:  When you say
manuf acturer's warranty, are you saying warranty for the
surge protection device or are you saying warranty for,
say, the stove top?

MR, LONERY: [It's warranty for the stove top
So the device provides warranty -- so it really is --
It's really a warranty mght be a msnoner. It's a
war ranty agai nst the device failing and damagi ng those
covered appliances. But if the device fails and your
stove is destroyed, then there is coverage fromthe
manuf acturer for your stove.

COW SSI ONER HOLSMAN:  So then the ratepayer
woul d have to seek out renedy fromthe brand that sold
themor fromthe, you know, Sansung or whatever the
appl i ance happened to cone from that's where they would
get renedy if the surge protection fails, then am!|
understandi ng that correctly that it would trigger the
al ready preexisting warranty fromthe appliance fromthe
manuf acturer and it's because you have the surge
protection on there. |I'mkind of -- I"mtrying to track
as to the process by which, you know, a failure occurs
how does the ratepayer then get restitution.

MR. LONERY: Yeah, |'m probably not doing a
good job of explaining it. Let ne try again. Wat

woul d happen is the participating custonmer would call a
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dedi cated call center that will be run by a third-party
adm ni strator that the Conpany will hire. That
third-party admnistrator will then assist themin

adm nistering their claimwth the surge protection
devi ce manuf acturer, not Sansung, not GE or whoever
manuf actured their stove in that exanple, and the surge
protection manufacturer under the limts and liability
that are listed in the tariff and they match what's in
t hat surge protection nmanufacturer's warranty, the surge
protection device manufacturer wll be liable to that
custonmer for the appropriate anmount for a valid claim
because of failure of the device.

COWMM SSI ONER HOLSMAN: W I I any of the revenue
that's generated fromthe $10 a nonth surcharge that
you're putting on there be in reserve to pay for those
warranty renedies or is the surge protection conpany
responsi bl e for replacenent and cost?

MR. LONERY: The surge protection conpany is
conpletely, is entirely and solely responsible for
payi ng those clainms. That 9.95 a nonth will just be
reflected in our revenue requirenent and once a rate --
when rates case happen, you build in a normalized | evel
of cost and revenues, then if the revenues exceed the
costs, which is what we expect to happen and what our

anal ysis show wi || happen, then the effect of that wl|
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be to lower rates for all custonmers. None of that goes
to the manufacturer of the device.

COW SSI ONER HOLSVAN:  How | ong does the
surcharge remain in place? |f a custoner signs up for
this and they agree to pay $10 a nonth, how | ong does
that, you know, stay?

MR. LONERY: As long as they participate.

They are paying for the protection provided by the
device, and they also as an ancillary additional benefit
fromthe protection the device is providing, they are
getting this warranty coverage fromthe manufacturer.

COWM SSI ONER HOLSMAN:  And what do we have the
device priced at right now?

MR, LONERY: Well, the device isn't priced per
se, but M. Schneider can get into this nore, but |
believe we will pay the manufacturer about $70 for each
device and it depends on how nmany installations there
are in a year because a third-party admnistrator is
going to do the installations. |f we have nore
participants, they can spread their | abor costs over
nore installations, but | believe in the expected case
the installation costs are about $45 per device. Qur
cost, pay the manufacturer to buy the device, pay the
adm nistrator to install it, in our expected case,

believe is about $115 install ed.
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COW SSI ONER HOLSMAN:  So then the ratepayer
woul d expect to pay about $120 a year for the program
So after the first year, your installation and product
costs are going to be recovered?

MR. LOWNERY: They've been covered but what
they're paying for is not a device itself. Wat they're
paying for is the protection provided for. |If it were
to fail, we'd go out and we would have to replace it.
They're paying for that service. They're not actually
buying the device. It's going to be our device and our
met er box.

COW SSI ONER HOLSMAN:  But then none of that
revenue goes towards the third-party device conpany so
in year three the device conpany is still warranting a
product that they're not seeing any of that revenue on;
is that ny understanding? So the Conpany continues to
garner that $120 a year but the third-party warranty or
third-party surge protection device conpany is still on
the hook for if a failure happens?

MR. LOAERY: The device manufacturer is on the
hook if a failure happens over the 15 years foll ow ng
the installation of that device. And if let's say,
let's say you partici pated, Comm ssioner, for 15 years,
we're going to go out there and take that device off and

put a brand new one on after 15 years if you want to
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continue to participate and you'll have a new -- the
clock will start again on a new manufacturer liability
for clains if that device fails and damages the covered
appl i ances.

COW SSI ONER HOLSMAN:  I'mjust trying to work
the math out. The devices nust have al nost a zero
failure rate. How can you -- If you're the third-party
conpany and you're getting $70 for the cost of the
device and then the conpany is installing it for $40 and
that's all |I got was the one tine 70 and | don't get any
of the revenue generated fromthe $10 a nonth, then
where is the revenue comng fromto cover the warranty
if a failure happens? 1've got to believe that the only
way this works is that failure doesn't happen very
frequently.

MR. LONERY: | believe that's absolutely
correct. So if you sell 10,000 devices at $70 a devi ce,
you get $700, 000 of revenue but you only have 5 failures
out of every 10,000 instances, then | think the
manuf acturer fully expects that that revenue to nore
than cover the warranty clains that they would pay over
the life of that device. 5 out of every 10,000, that's
the failure rate. So you're right, failures are rare,
that is true.

COW SSI ONER HOL SMVAN: "1l have nore
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guestions about the actual device itself and how it
conpares to just on the market products that you can use
on the other side of the neter on the ratepayer side of
the neter. 1'll hold those questions for M. Schnei der.

MR. LOWNERY: Thank you, Conmi ssioner

COW SSI ONER HOLSMAN:  Thank you, Judge.

JUDGE PRIDA N:  Thank you, Conm ssi oner
Hol sman.

CHAI RMAN SI LVEY: Judge, this is Comm ssioner
Silvey. I'dlike to ask a follow up, if you don't m nd.

JUDCE PRIDA N Absol utely.

CHAI RVAN SI LVEY: Thank you. So based on
Conmi ssi oner Hol sman's questions, so you're paying $120
a year as a consuner for this. The Conpany's costs are
recouped after about the first year. |If | as a consuner
stop paying, if |I opt out of the programlet's say in
t he second year when |'ve already paid for the cost of
the device essentially and the installation, does
someone cone renove the device or?

MR. LOAERY: Yes, Conmissioner. If a
partici pant stops participating, we cone and renove that
device. It is retired and taken out of service. W
don't take a device that's been on for a year or two or
five or whatever and then nove that over to sone new

participant's residence, because each new parti ci pant
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gets a new device that has an expected life of 15 years
and that warranty coverage for 15 years.

CHAI RVAN SI LVEY: So are there options in the
mar ket for the consuner to do this directly because as
Commi ssi oner Hol sman pointed out, the math doesn't seem
to be on the consuner side on this.

MR. LONERY: M. Schneider can address this
better than | can probably, but we don't believe there
is any product on the market that is exactly the sanme as
this product. Sone of the differences are all the
consunmer has to do is sign up. W take care of the
installation. W don't have to go in their house. They
don't have to go hire an electrician, figure out if they
get a conpetent electrician, hire them bring themto
their house, let themin. |If that device were to fai
that they m ght buy sonmewhere else, then they're
responsi ble to then have sonebody cone back and repl ace
it or repair it. They don't have to do any of those
things. Qur program we're offering a service. W're
not offering so nuch a product per se, a physica
product. It's going to be our product, but we are
of fering a conveni ent service for themof getting this
programfromthe regulated utility and getting it in a
very convenient way. W believe our service is

different than they can get anywhere el se.
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CHAI RVMAN SI LVEY: So over 15 years you woul d
pay $1,800 for the service and you believe that that's
good for the consumer to pay $1,800 for a $70 device and
mai nt enance?

MR. LOAERY: W believe that some custoners
wll find that val uable and sone significant nunber of
custoners. There's a nunber of prograns across the
country using these sane devices, sane -- essentially
t he same program design, essentially the sane charges
and custoners, a significant nunber of custoners, not a
50 percent of the custonmer base at all, but a
signi ficant nunber of custoners find that to be a
val uabl e and beneficial service. They don't want to pay
a lunp sum They don't want to hire an el ectrician.
They don't want to have to worry about it. They want
this protection for their electrical devices in their
homes. They sign up, they pay the ten bucks a nonth on
their electric bill, they don't have to worry about it
and they know they have the protection. So we do
believe that it brings value to sone custoners and if a
custoner doesn't think it brings value, then, of course,
t hey woul dn't sign up, they don't have to sign up.

CHAI RMAN SI LVEY: So does this device protect
agai nst |ightning?

MR. LOWNERY: [|f lightning causes a surge to
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cone through the electric neter, then yes, it does. And
keep in mnd that nost -- If you think about your own
honme, nost things that are powered by electricity that
are in your hone are very likely plugged into your wall
or wwred into your electric system [If a |ightning
strike causes a surge to cone through the neter, which
then nmeans it goes through the electric systemin your
house, then yes, it protects against those surges.

CHAI RMAN SILVEY: Is that the primary purpose
to protect against lightning or is the prinmary purpose
to protect against surges fromthe Conpany?

MR LONERY: | don't think the primary purpose
is to protect against surges fromthe Conpany, because |
don't think we think we cause a | ot of surges, but
i ghtning or other causes, whatever the cause of the
surge, the primary purpose of the programis to stop
t hose surges from happening at the neter. That's the
primary purpose.

CHAI RVAN SI LVEY: Your answer was very
specific on ny previous question. So are there surges
that do not go through the neter?

MR. LOAERY: There are other pathways by which
a surge can get in the house. So if you have a cable TV
line, you could get a surge through that Iine or a

tel ephone line. A lot of us don't have land |ines any
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nore, but a surge could cone through that. | suppose
obvi ously a surge can strike your house directly or
lightning, for exanple, can strike your house directly.
So yes, there are other pathways by which a surge could
come in the hone and cause danmge.

CHAI RVAN SI LVEY: Ckay. Thank you, Judge. No
further questions at this tine.

COWMM SSI ONER RUPP:  Hey, Judge, this is
Commi ssioner Rupp. |If none of the other Commr ssioners
have questions, | have a follow up.

JUDGE PRIDA N:  Wien you're ready, sir.

COW SSI ONER RUPP:  Great. So kind of
foll ow ng up on Conmm ssioner Holsman's |ine of
guestioning. The Conpany is not offering insurance or a
warranty program The Conpany is basically being an
internediary to introduce an optional product to
custoners and all of the risk is on the manufacturer of
the surge protector and the Conpany is getting excess
revenue off of that introduction between the custoner
and the third party in using that to potentially | ower
rates for all custoners. Am| understanding that's how
you' re proposing this?

MR LOAERY: You are. And then the
participants are getting the benefit of the protection

fromthe device.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

35



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

ET-2021-0082, Vol. |

COW SSI ONER RUPP:  Ckay. So it's not really
that Ameren is becomi ng an insurance conpany or offering
a policy; you're just -- you're connecting -- you're
sensing that there is a need or there is a desire on
your custoner's part and you're bringing an option to
custoners of whether or not they want to proceed. So
the amount of risk is not being bore by the Conpany.

The risk is -- other than the adm nistration cost of
this, the risk is borne by the manufacturer of the
devi ce?

MR. LOVNERY: You understand it correctly, yes,
Comm ssi oner .

COW SSI ONER RUPP:  Very good. Along those
lines, the value that the custoner sees is, not al
custoners, but |I'm making the assunption the val ue the
custoner would see is not in the device itself but in
the peace of mind that | amprotected froma | oss that |
don't have the cash for and they're making that choice
of paying a few dollars per nonth to avoid an expensive
repair or something in the future and that is how nost
of these types of products, the value proposition tends
to work. Am | understanding that is how you see it as
wel | ?

MR. LONERY: You understand it correctly, yes.

COWM SSI ONER RUPP:  Okay. Al right. So from
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t he Conpany's standpoint, this is a val ue-added service
you're providing to custoners if they choose to
partici pate and instead of having it nonregul ated and
t aki ng the excess revenue for sharehol ders, you want to
offer that as a potential to | ower cost for those for
all ratepayers, those that do and do not participate?

MR. LOAERY: That is correct.

COW SSI ONER RUPP: (Ckay. G eat. Thank you.
| do have a | ot of other questions to follow on
Commi ssioner Silvey's point on the types of surges, the
role that lightning plays and stuff, and who is the best
w tness to ask those to?

MR. LOAERY: M. Schneider woul d be the best
W tness to ask those questions.

COW SSI ONER RUPP:  Great. Thank you, Judge.
That's all | had.

JUDGE PRIDA N: Comm ssi oner Rupp, thank you
Anything further fromthe bench before we nove on to
Staff's openi ng?

COWM SSI ONER COLEMAN:  Yes. This is
Comm ssi oner Coleman. | have a question.

JUDGE PRIDA N:  Commi ssi oner Col eman, when
you' re ready, ma' am

COW SSI ONER COLEMAN:  Ckay. So as to Aneren,

has this idea been tested anywhere or did | mss that in
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your statenent earlier?

MR, LOWERY: Good norning, Comm ssioner. Good
to see you.

COW SSI ONER COLEMAN:  Good nor ni ng.

MR. LONERY: We specifically |ooked at four
ot her prograns: Florida Power & Light, Duke, Ceorgia
Power and Evergy has a programthat are very simlar in
design and function and in three of the four cases very
simlar in terns of their programcharge. One is a
little higher. Two | think are the sane. One is |ower.
But also we think has sone different coverage | evels.
But those programs -- The answer is yes, and sone of
t hose prograns have been operating for 20 or 30 years.
And you get participation rates in those prograns that
run from3 to 5 to 8 percent, 9 percent or so of the
el igible custoner base. And when we did our analysis,
we conservatively | ooked at three cases, a worst case
that had 2 percent of our custoner base after five years
participating, 5 percent after five years in an expected
case, which is less than we've seen in sone other
benchmar ki ng, and 8 percent in a best case. Yes, the
answer to the question is yes, there is a subset of
custoners that utilities that have offered these that do
val ue the protection the device gives and then the

addi ti onal manufacturer's warranty coverage that the
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manuf acturer provides in the unlikely event of damage
val ue payi ng roughly what we're charging over a |ong
period of time. And just |like we pay the $70 for the
devi ce, we woul d expect they're paying sonething simlar
to that as well. W' ve nodeled this after simlar
prograns. The difference, and it is a difference and we
think it's an inportant difference, is we're proposing
to give those excess revenues back to our custoners
i nstead of keeping themfor shareholders to try to
pronote affordability of rates.

COW SSI ONER COLEMAN:  All right. Thank you.
That answers ny question. Thank you, Judge.

JUDGE PRIDA N:  Commi ssi oner, thank you
Anyt hing further fromthe bench before we nove on to
Staff's opening statenment? All right. Hearing nothing,
M. Lowery, thank you.

Ms. Payne, when you're ready, nm'am

M5. PAYNE: Thank you, Judge. May it please
the Comm ssion. To be clear, Staff is not intending to
di scourage Aneren M ssouri to offer this program on an
unregul ated basis. However, as counsel for Aneren
M ssouri has just reaffirmed, it does not want to offer
this programon an unregul ated basis. It only wants to
do so through its Comm ssion-pronulgated tariffs. So

Wi t hout incorporating the custoner protections that
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Staff recommended in its rebuttal testinony, Staff
remai ns concerned about how this programis actually
going to affect Ameren M ssouri's custoners.

Now, Anmeren M ssouri has portrayed that its
custonmers want a surge protection programwth this
warranty and insurance and that they want it to be
provi ded by Ameren M ssouri and not to obtain it
thenselves. It also portrays that this programis going
to be good for custoner affordability. However, there's
a nmultitude of ways that Ameren M ssouri could be
achi eving custoner affordability outside of offering a
vol untary program such as this.

The rate treatnent of the programthat's been
advocated here is designed to collect fromthe general
body of ratepayers and any revenue deficiency that may
exi st in subscriber revenues as conpared to the anount
of total capital and expense that the program costs
i ncurred by Ameren M ssouri custoners whet her or not
they participate with the hope that over the years al
of the customers will be better off because Aneren
M ssouri has priced this programwel| above the
estimates of the revenue requirenment of providing this
opti onal surge protection service.

What Ameren M ssouri does not describe in its

direct case is exactly how this optional programfalls
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under the Comm ssion's jurisdiction. And if it is under
the Comm ssion's jurisdiction, what should the

Comm ssi on do about the unregul ated surge protection
progranms currently offered by Evergy Metro, Evergy West
or Liberty-Enpire. Staff has expressed concerns about
the lack of custoner education and the proposed
accounting treatnments that Ameren M ssouri has poorly
described in this programand if it does proceed to

of fer this unregul ated surge protection programlike
other electric utilities in Mssouri have been doing for
some tine.

As proposed, the surge protection program
woul d of fer custoners the opportunity to purchase this
surge protection collar device, although as it's been
poi nted out they aren't actually purchasing the device,
they're just paying a rental fee on it. But the cost of
t hat device would be recorded in Areren M ssouri's
regul ated rate base and its incone statenent. Under the
proposal, Ameren M ssouri would be entitled to recover
any deficiency in the programrevenues received fromthe
subscri bing custoners conpared to the total costs of the
programin each of its general rate cases.

Amreren M ssouri al so keeps any of the
i ncrenmental revenues received above the | evel of program

revenues assuned in its current base rates until its
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next general rate case. Now, the cost of the surge
protection programw || also include depreciation on the
devi ces, property taxes, insurance, as well as Aneren

M ssouri's third-party costs related to the device
warranty.

Now, curiously Ameren M ssouri includes a
termnation fee as a participant rate conponent. And
while they testify that the fee is designed to recover
from subscri bing custonmers the capital costs associ at ed
with the device, it also proposes incorporating that
term nation fee revenue as a m scel |l aneous revenue, not
as an offset to the rate base for the devices that are
retired.

Despite the fact that electrical surges inpact
custoner hones, electronics and appliances can arise
froma variety of sources both inside and outside the
home, the surge protection device proposed for this
programw ||l only protect against surges that cone from
out si de the hone and which enter through the electrica
service. Wile lightning strikes are one of the |eading
causes of electrical surges, it is inportant to note
that the collar device associated with this programis
i ncapabl e of protecting against surges that occur from
lightning strikes on the home or property.

The device will only be capable by Areren's
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own adm ssion of protecting agai nst surges that occur
fromlightning strikes to Aneren M ssouri's own

equi pnent. The collars are designed to hel p prevent

el ectrical surges fromentering the custoner's hone, but
the benefits to participants arising under the program
are largely derived fromthe Iimted manufacturer's
warranty provided by this third party and which is not
under the Commi ssion's jurisdiction and which only

i ncl udes notor driven appliances that does elimnmnate
several itens from coverage.

Staff woul d encourage the Comm ssion to ask
guestions about lightning strikes of its wtness Al an
Bax. It would al so encourage the Conm ssion to ask nore
about what exactly the warranty would require from M.
Bax. Now, EV chargi ng devices, solar equi pnent,
tel evisions and ot her electronics are not going to be
covered under that proposed warranty that's associ at ed
wth the program And financial protection is avail able
only after what Ameren M ssouri has referred to as a
i censed technician confirns at the custoner's expense
by Staff's understanding that the damage was caused by
an electrical surge of the type that is covered under
the program s warranty.

Ms. Coffer can also tal k nore about the

warranty and how it conpares to other prograns that are
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offered both in Mssouri and around the country that
Anreren has referred to as |looking at to design this
program Al so, questions and concerns about the
custoner education and program desi gn can be addressed
to M. Bax and Ms. Coffer.

The first issue really to resolve in this case
IS whether the programis properly subject to the
Commi ssion's jurisdiction. There are several |egal
barriers to Comm ssion regulation. Statutory provision
386. 250 grants the Conm ssion jurisdiction over the
manuf acture, distribution and sale of electricity, none
of which are occurring in this program |If the devices
are necessary for the provision of safe and adequate
service, then they should not be installed pursuant to
an optional program They would actually already be
required pursuant to the Comm ssion's Rule 20 CSR
4240-10. 030(23). That subsection requires Ameren
M ssouri to operate its systemin such a manner so as to
mai ntain voltages within a practicable tol erance while
not holding the utility responsible for causes beyond
its control.

However, neither the surge protection collar
devices are properly included in Aneren Mssouri's
regul ar rate base, nor are the warranties associ at ed

with themincludable in the regul ated revenue
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requi rement and that neither of themactually neets the
statutory definition of electric plant under Section
386.020(14). This determ nation can be distinguished
fromthe decision handed down by the Western District in
the recent KCP&L case, In the Matter of KCP&L's Request
for a General Rate Increase vs. the Mssouri Public
Servi ce Comm ssion and MECG because the electrica
vehi cl e charging station custoners in that case were
said to be purchasing nothing from KCP&L but
el ectricity. | can also provide that citation for the
Comm ssion as wel | .

However, here the participating custoner is
payi ng for the Conpany to execute a program including a
surge protection collar, and that purchase is entirely
separate fromthe custoner's electricity rate or their
purchase of energy. To be clear, though, even if the
collar is found to constitute electric plant by the
Comm ssion, the sane Western District opinion clarifies
that the Comm ssion has the authority to review the
prudence of a utility's activities and it can di sapprove
expendi tures before they occur and specify through rates
that cost of particular activities can be borne by
particul ar classes of ratepayers.

This Commission is charged with setting rates

that are just and reasonable while not being unduly
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discrimnatory. |t would seemproper that it would only
charge participating custonmers the costs of this
vol untary program

Anot her legal barrier to the Ameren M ssour
design of the program even if the Conmm ssion does find
that it is able to regulate this program is that Anmeren
M ssouri plans to deprive this Conm ssion and future
Commi ssions of the ability to adjust the rates charged
under the programfor the |ife of the program There's
no current authority for the Conm ssion to set aside
rates as unreviewable in future cases.

Staff woul d encourage the Comm ssion to tal k
to Staff's witness Ms. Lange and discuss further the
concerns under that. This proposed programn s design
al so has flaws as outlined in Staff's Report and in its
testi mony. The devel opnent of the rates far in excess
of Anmeren M ssouri's analysis of lifetinme costs are
particularly concerning. Staff recognizes that any
program offered by a utility that seeks to recoup the
costs of investnment will inherently have risk. However,
in this proposal the real concern is that the risk falls
on nonparticipating ratepayers and it overcharges the
participants thenselves in an unduly discrimnatory
manner .

Staff has offered alternative designs and
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accounting treatnents that would reduce the risk to
nonparticipants and it would i nprove the program
affordability for the participants thensel ves.
Questions related to the program design, alternative
design and the regulatory treatnment could be addressed
by Staff's witnesses Ms. Ferguson and Ms. Lange.

To be clear, Staff is not trying to tell
Amreren M ssouri that they cannot offer this program and,
in fact, we have tried to offer other alternatives and
t hi ngs that we believe would nake this program stronger.
However, Staff is charged with doing its nobst thorough
analysis and which it has done in this and it feels that
there is a lot of concerns that would shift risk not
only to the custoners that are actually participating in
the program but to nonparticipating custoners who don't
even have the option of choosing whether or not the
utility is going to participate in this program

Staff would say that ingenuity and creativity
are wonderful things. They can certainly benefit the
utility custoners, but the utility's interest in
offering a program does not in and of itself provide
benefits to custoners that offset the costs that Staff
has identified in this case and it cannot create
jurisdiction where the Comm ssion's enabling statutes

did not. Thank you. And |I'm happy to take any
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guesti ons.

JUDGE PRRDA N: Ms. Payne, thank you. Let ne
see if we have any bench questions. M. Chairnman?

CHAI RMAN SI LVEY: No questions at this tine.
Thank you, Judge.

JUDGE PRIDE@ N. Thank you. Conm ssioner Rupp?
Comm ssi oner Rupp, any questions?

COW SSI ONER COLEMAN:  No questi ons.

JUDGE PRIDA N: Thank you. Conmi ssi oner
Col eman, any questions? Conm ssioner Hol sman, any
guestions?

COW SSI ONER HOLSMAN:  Just one briefly,
Judge. Thank you.

JUDGE PRIDA N:. Certainly.

COW SSI ONER HOLSMAN: How often when a surge
occurs is it the responsibility of the Conpany for that
surge happening? Do we have information on the
frequency in which surges happen that the Conpany is
responsi ble for?

M5. PAYNE: | personally do not have the data
for how often a conpany has been responsible for surges,
but certainly under our rules that | cited in the
opening they are required up to a certain voltage to
ensure that surges are not occurring on the line to

damage custoner equi pnent. |'m happy to provide nore
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i nformati on.

COW SSI ONER HOLSMAN:  Thank you.

MS. PAYNE: Sure.

COW SSI ONER HOLSMAN:  Thank you, Judge. No
guesti ons.

JUDGE PRIDA@N. Al right. Thank you
Anything further fromthe bench before we go on to
Publi ¢ Counsel's opening? All right. Hearing nothing.
Ms. Payne, thank you. M. WIIlians, when you're ready.

MR. WLLIAVS: My it please the Conm ssion.
My nane is Nathan Wllians, and |I'm here representing
the Ofice of the Public Counsel and the public. The
O fice of the Public Counsel disagrees with Staff
regarding the legality of using collars in this program
The Conmm ssi on does have control over quality of service
and the collars wll provide sone assurance of |ess
surge on lines reaching end users if they are put on to
the -- included as part of the Conpany's facilities that
are used to serve those custonmers. Therefore, if so
enployed it's Ofice of the Public Counsel's position it
woul d be electrical plant. | think that if you ask the
engi neers in this proceeding, which should be M.
Schnei der for the Conpany and M. Bax for Staff, you can
| earn that these particular collars will provide the

same protection to end users whether they're on the
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Conpany side of the neter or the custoner side of the
neter as long as there's not sonething in between them
In other words, if they're immedi ately adjoi ning the
neter on either side, | think they can provide the sane
end user protections.

Public Counsel's primary concerns are about
the cost recovery of this programis done and believes
that the nain conmponent that's attractive to custoners
is the assurance of the warranty, basically the
i nsurance as Conmi ssioner Hol sman characterized it. W
bel i eve that you should follow cost causation principles
as you do for standard offers of service. And in this
case if sonebody takes the -- |If the service is, in
fact, offered and sonebody takes it that the people who
take the service are the ones who should pay for it and
the utility should get the standard cost recovery that
it normally does. |[If it has investnment in say the
collars so it has a capital investnent, it would get a
return on that investnent. It would get a return of the
costs that it incurs in inplenenting the collars.

Beyond that, it should not be putting other custoners at
risk for the revenue streamthat's supposed to cone from
enpl oyi ng this program or advantagi ng them either.

|'d be happy to take any questions if Conm ssioners have

t hem
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JUDGE PRRDAN. M. WIlianms, thank you. Let
ne see if we have any bench questions. M. Chairnman?

CHAI RVMAN SI LVEY: Thank you. | do have one
guestion. So the Conpany's contention that this ongoing
revenue stream woul d benefit other custoners through the

revenue requirenent, that's not sonething that you agree

Wi t h?

MR, WLLIAVS: The way they proposed it
think they've overpriced the program | think if you do
it on a cost basis as you normally do prograns, | nean,

what |'ve heard is these surge protectors have a 15-year
life. If you take that $70 and spread it over 15 years
and then have the charge for the cost of installation,
think you're going to be seeing a per nonth charge much
| oner than what Anmeren M ssouri has proposed in this
case. |If that was how things were priced out and it was
done, we don't see why Aneren M ssouri couldn't offer
it. W also believe that the increnental benefit from
the surge protector, the collars thensel ves, the devices
is very mniml for nost people.

CHAl RVMAN SI LVEY: Sure, | followthat. But it
appears to ne that they would be setting up a revenue
streamthat is not tied to rates and that far exceeds
the cost of the actual equipnment. So wouldn't that

revenue stream have a positive offset on their overal
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revenue requirenent for the custoners?

MR WLLIAVS: Yes. W just don't believe
that's how things should be priced for regul at ed
servi ces.

CHAI RMAN SI LVEY: So you agree with the
principle that they're laying out; you just don't agree
t hat we ought to do that?

MR WLLIAVS: | agree with how they say the
programthat they're proposing will work. W disagree
that that's how you should be costing services by a
regulated utility to end users.

CHAI RMAN SI LVEY: Okay. Thank you, sir.
Thank you, Judge.

JUDGE PRIDA N:  Thank you. Any further bench
guestions? Conm ssioner Rupp?

COW SSI ONER HOLSMAN:  Judge, | have a

guestion if Conm ssioner Rupp and Conmmi ssi oner Col eman

do not.

JUDGE PRI DA N:  Comm ssi oner Hol sman, thank
you. | don't hear anything from Conm ssioner Rupp.
Comm ssi oner Col eman, any questions? |'mnot hearing
anyt hi ng.

COW SSI ONER HOLSMAN:  So ny question is from
the end user perspective, we heard Staff say that

there's sone burden on the end user to track down the
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remedy if the surge occurs. Do you agree that there's
addi ti onal steps that the end user will have to go
through in order to -- obviously they have to contact

t he device conpany and |l et them know that there's been a
failure, and then do they have to then track down
soneone to certify that that failure has occurred so
they' |l have additional cost associated to themto prove
that the surge collar failed or that a surge did indeed
destroy one of their appliances?

MR, WLLIAVS: |'mnot sure what the
manuf acturer is going to require, but | expect it m ght
entail having sone expert conme in and | ook to confirm
t hat the damage was caused by a surge.

COWM SSI ONER HOLSMAN: Do you know whi ch
appliances, it says notor, which ones would qualify and
whi ch ones would not qualify? So if you had a conputer
or sone other electronic device that connects to the
internet, if it happened to fail, is the consuner well
informed as to what is and what is not covered by this
warranty?

MR, WLLIAMS: | have not | ooked in depth as
to the exact paraneters in the tariff. It would really
| think depend on the naterials that were supplied by
Ameren M ssouri or the manufacturer, but ny

understanding it would cover notor driven devices.
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suspect a conputer does not qualify, although sone of
t hem have fans. | think that would fall under the
category of el ectronics.

COW SSI ONER HOLSMAN: | can hold this
guestion for the experts in this area. M question
woul d be refrigerators and ot her appliances now are
becom ng smart itens that connect to the internet that
have nore of a conputer nodule basis to them | would
just be curious as that continues to grow if the nunber
of covered appliances continues to shrink, then does the
val ue of the programreally maintain for what could be a
15-year period of tinme? That's the basis for ny
guesti on.

MR. WLLIAVMS: My short answer is that | don't
know. | nean, it depends on what falls under the terns
of the warranty coverage as to the devices, and ny
understanding is that they're notor driven. | suggest
you ask M. Schnei der about that.

COW SSI ONER HOLSMAN: Ckay. Thank you.

Thank you, Judge.

COW SSI ONER RUPP:  Hey, Judge, this is
Commi ssioner Rupp. I'Il junp in if no one el se has any
ot her questi ons.

JUDGE PRIDA N:  Yes, sir, when you're ready.

COWM SSI ONER RUPP:  Great. So Ms. Payne, in
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your opening can | safely recap it as saying that Staff
woul d be confortable with this being an unregul ated
program not getting into the details of accounting and
things of that nature just on its surface?

M5. PAYNE: | think we still would have
concerns about the | evel of custoner education that has
been proposed in what Aneren M ssouri provided inits
application and subsequent discovery requests, but
certainly I nean, the Conpany is entitled to offer it on
an unregul ated basis. Staff recognizes that right.

COMM SSI ONER RUPP:  And has Staff reviewed the
educational information that would be provided to
custoners to the other utilities that are offering
simlar prograns? Are they simlar? Are they much
| ess? Where does that | evel of concern that Staff has,
is it conpared to other prograns around the country that
are simlar in scope?

M5. PAYNE: | think it's generally just in the
technical details of the Areren M ssouri programt hat
cause Staff's concern about the education |evels.
However, | also know that ny Staff w tnesses al
revi ewed prograns that were offered by the other
utilities. So | would certainly encourage you to ask
their opinion of what they thought of the other prograns

and how t hose conpani es educated their custoners.
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COWMM SSI ONER RUPP:  And who woul d be best to
ask?

M5. PAYNE: | know that Ms. Coffer | ooked at
the other progranms, but | also know that Ms. Lange
eval uated what the other prograns were offering.

COW SSI ONER RUPP:  Ckay. Geat. And then if
this were to proceed as a regul ated program as the
Conpany is proposing, would the Conm ssion have the
ability to shut the program down after review ng the,
you know, the success or failures or financial
inplications of the programafter the three years the
Conpany said they woul d be providing those docunents?

M5. PAYNE: | would encourage you to ask Ms.
Lange nore about that. Based on ny conversations with
her and her investigation, there are concerns about the
structure of the Conpany's proposed programthat it
woul d be in place for a set amount of tine. | would
make the argunment that certainly the Conm ssion al ways
has the ability to review and reconsider in a genera
rate case the offerings of a utility, but we do
certainly have concerns about the future setup of the
programas it's proposed.

COW SSI ONER RUPP:  |If this was an unregul at ed
program you feel that the Conm ssion would have that

sane ability to have the Conpany discontinue offering
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the programif it wasn't in the public interest during a
general rate case?

M5. PAYNE: No. If it was offered on an
unregul ated basis, | don't think the Conmm ssion retains
the sanme jurisdiction. Certainly the Conm ssion can
al ways make reconmmendations | woul d say.

COW SSIONER RUPP:  So it's Staff's viewpoi nt
that there is nore consunmer protection through the
regulatory -- if it's run through the regul atory and
there would be |l ess protection for the consuners if it
was unregul at ed?

M5. PAYNE: Staff would say that this program
as proposed probably should not be offered. However, we
recogni ze that the Conpany always retains the right to
offer it on an unregul ated basis. W would certainly be
happy to offer our recomendations on how to make this
program better regardl ess of whether the Conpany wanted
to offer it on an unregul ated basis. However, we
believe that by nmaking it a regulated programthat is
openi ng up nonparticipating custonmers especially to a
risk that is not justified; that it would be unduly
di scrimnatory.

COWMM SSI ONER RUPP:  And the risk to the
nonpartici pating custonmers is?

M5. PAYNE: They are bearing the burden of any
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failures of this program

COWMM SSI ONER RUPP: Has Staff cal cul ated any
financial inpact, any nodels of what that financial risk
Is to nonparticipating custoners?

M5. PAYNE: | apol ogi ze. W have, absol utely,
and Ms. Lange can talk at |ength about that.

COWM SSI ONER RUPP:  And that is in her -- M.
Lange's testinony that's fil ed?

M5. PAYNE: Rebuttal testinony, correct.

COWM SSI ONER RUPP:  Thank you. Rebuttal. All
right.

M5. PAYNE: Absol utely.

COW SSI ONER RUPP: | believe that's all | had
at this time, Judge. Thank you.

JUDGE PRIDA N:  Comm ssi oner Rupp, thank you.

Any further bench questions before we proceed to

cross-examnation? All right. Hearing none. | believe
the first witness is M. Byrne, and | wll ask that he
cone forward to be sworn. |'m keeping an eye on the
clock. I1'mgoing to ook for a natural break if | can

find one sonetine in the next 30 mnutes or so to have a
m d-norning break. If not, | may interrupt and say hey,
let's take a quick break. M. Byrne, are you there,
sir?

THE WTNESS: Yes, Judge, | am
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JUDGE PRRDAN:  If you'll please raise your
right hand to be sworn?
(Wtness sworn.)
JUDGE PRRDAN: Al right. Thank you, sir.
M. Lowery or M. Banks, whoever is going to question
hi m whenever you're ready.
MR. BANKS: May it please the Judge.
JUDGE PRIDA N:  Wen you're ready, M. Banks.
MR. BANKS: Thank you, Your Honor.
TOM BYRNE,
bei ng sworn, testified as foll ows:
DI RECT EXAM NATI ON BY MR, BANKS:
Q Sir, would you please identify yourself for
t he record?
A Yes. M nanme is Tom Byrne.
Q By whom are you enpl oyed and i n what capacity?
A. | "' m enpl oyed by Aneren M ssouri as Seni or
Director of Regulatory Affairs.
Q And did you cause surrebuttal testinony to be
filed for this case?
A | did.
Q Was it supported by an oath, affidavit or
attestation?
A. Yes, it was.

Q s that surrebuttal testinony true and correct
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to the best of your information, know edge and belief?
A. Yes, it is.
Q Do you have any corrections you would like to
make at this tinme?
A | do not.
MR. BANKS: Your Honor, what exhibit nunber
wll this testinony have, please?
JUDGE PRRDA N: | have not nunmbered any. So
this can be Exhibit No. 1.
MR. BANKS: Thank you, Your Honor. Your
Honor, we nove that Exhibit 1 be accepted into the
record, and we tender the witness for cross-exam nation.
JUDGE PRIDGA N. M. Banks, thank you. Let ne
verify, I"'msorry, this was M. Byrne's is it
surrebuttal testinony?
MR, BANKS: Yes, Your Honor.
JUDGE PRIDA N:  Thank you. M. Byrne's
surrebuttal has been offered as Exhibit No. 1. Any
obj ections? Hearing none, Exhibit No. 1 is admtted
i nto evidence.
(EXH BIT 1 WAS RECEI VED | NTO EVI DENCE AND MADE
A PART OF TH S RECORD.)
JUDGE PRIDA@ N. Staff is scheduled to ask
guestions first. So Ms. Payne, when you're ready.

M5. PAYNE: No questions. Thank you, Your

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

60



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

ET-2021-0082, Vol. |

Honor

JUDGE PRIDA N.  Very good. Thank you.
M. WIIlianms, any questions?

MR WLLIAMS: Not at this tine. Thank you

JUDGE PRRDAN: Al right. Thank you. Let ne
see if we have any bench questions. M. Chairnman?

CHAI RVAN SI LVEY: None. Thank you, Judge.

JUDGE PRIDA N: Thank you. Comm ssioner Rupp?

COW SSI ONER RUPP:  No questions, but
appreci ate the shout out in testinony.

JUDGE PRIDA N: Thank you. Conmi ssi oner
Col eman? Conm ssi oner Col eman, any questions? You nay
be on nute. Conm ssioner Hol sman, any questions?

COW SSI ONER HOLSMAN:  Sorry, Judge. | |ost
comuni cation there for a second. | had to call back
in. No, I'"mokay right now. Thank you.

JUDGE PRRDAN:  All right. Thank you. |
think I"'mgoing to have just a few questions, and then |
will allow for any other time for bench questions. Gve
nme just a nonent.

QUESTI ONS BY JUDGE PRI DA N:

Q M. Byrne, if | can refer you to your
surrebuttal, and I don't have the exact page, but |
bel i eve you nmentioned a pol e | ease space revenue in your

surrebuttal. Do you recall that?
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A Yes, | do, Your Honor.

Q Can you explain what a pole space | ease is?

A. Yes, there are other parties, tel ephone
conpani es and cabl e conpani es that | ease space on
el ectric poles and they provide | ease revenues to the
el ectric conpany, and so then in a rate case those | ease
revenues, | think they're called other revenues, but
they're included in the cal culation of the revenue
requi rement and so they reduce rates for all custoners
and in a simlar way, you know, under our proposal the
revenues that we receive fromthis surge protection
service would al so be treated as other revenues in a
rate case and reduce the revenue requirenent for al
cust oners.

Q Ckay. How are the fees for a pole | ease
det er m ned?

A. | believe -- Well, in sone cases | believe
they're set by the federal governnent. So | think
that's how they're set.

Q Wuld they be set at all in a rate case before
the M ssouri Comm ssion?

A. No, no. It's just the revenues that we
receive fromthose | eases would be credited, the revenue
requirement. No, | don't believe the anount of the

| ease revenues would be set in a rate case.
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Q You may have just answered nmy next question
Then woul d those pole | ease revenues be included in the
revenue requi renent during a rate case?

A Yes. A normal |evel of those revenues either
fromthe test year or if it's normalized or sonething
woul d be included in the revenue requirenent.

Q | f you know, who are sone of the entities that
have pole | eases with Areren M ssouri ?

A. | think tel ephone conpani es and cable TV
conpani es do.

Q Do you know about how much annual revenue is
generated fromthose | eases?

A | don't.

Q Can any entity ask to attach to Ameren
el ectric pol es?

A | think people can ask, but | think in general
it's nostly cable TV and tel ephone conpani es that
attach.

Q What criteria does Anreren M ssouri use to
det er m ne whet her someone can attach to an Ameren
el ectric pole?

A | think it's generally the ones that are
required by federal law to be allowed. There are
federal laws that require us to allow certain people to

attach to our poles. | think we limt attachnents to
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poles to those entities.

Q kay. |Is there a tariff sheet that addresses
pol e | ease space fees?

A | do not believe it's tariffed. Again, |
think it's set by the federal governnent, the anount of
t he fees.

Q What | ssues would there be for Aneren M ssour
with the Conmission's affiliate transactions rule if the
surge protection programwas nonregul at ed?

A. | guess it depends how it was set up. Again,
we' re not proposing a nonregul ated service and | don't
think we would be willing to provide it. W don't have
any nonregul ated services. So | don't think we're
willing to start with this one. If it was nonregul at ed,
| think it depends on howit was set up. If we had a
separate entity, a separate corporate entity that
provi ded the nonregul ated service, then | think that
would inplicate the affiliate transaction rules. |If
there wasn't a separate affiliate, |I don't, you know,
it's not an affiliate transaction if there's not two
affiliates.

Q kay. And was the Conmmission's affiliate
transactions rule sonething that Areren M ssour
consi dered when deciding to propose this surge

protection program as regul at ed?
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A Not really. | nmean, | think the main reason
we proposed it as regulated is we wanted it to inprove
affordability for all of our custoners. That's why we
wanted to do it on a regul ated basis rather than
unr egul at ed.

Q Does the Comm ssion's affiliate transactions
rul e cause you, when | say you, either you personally or
Ameren M ssouri, concern for a regul ated surge
prot ection progran?

A. | don't think it would apply to a regul at ed
surge protection program So no, it doesn't cause ne
any concern.

Q Ckay. | think the | ast question, has Anmeren
been approached by any third party asking to provide
surge protection to its Mssouri custoners?

A. Not to ny know edge.

JUDGE PRRDA N: M. Byrne, thank you. Before
| nmove back to recross, are there any further bench
guestions before | see if we have any recross?

COW SSI ONER RUPP:  Hey, Judge, Conmi ssioner
Rupp. | have a question formulating in ny head.

JUDGE PRIDA N.  Sure, when you're ready.
QUESTI ONS BY COWMM SSI ONER RUPP:

Q M. Byrne, I'"mgoing to stunble through this

question because it's not fully forned. So | apol ogi ze

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

65



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

ET-2021-0082, Vol. |

i n advance. But on the line of questioning of the pole
attachments, is there a correl ation between what Ameren
is currently doing, so | have a cable TV conpany or a
t el ephone provider that wants to use Aneren's systemto
interact with custoners, except the only difference in
what you're proposing here is that |I'mgoing and form ng
that relationship directly with whatever cabl e conpany
or tel ephone conpany, and in this case the third party
is just you're collecting the paynment for that service
t hrough their utility bill, is there a correlation there
bet ween what you were just tal king about and what you're
proposi ng here froma conceptual standpoint?

A | mean, | think conceptually they're
different, they're different things. The only thing
t hey have in comon is they provide revenues that offset
the revenue requirenent. But you know, in the case of a
pol e attachnent, we're really not providing service --
we're not providing service to anyone. W're just
all ow ng the tel ephone conpany or the cable conpany to
use our pole primarily because we have to under federal
law. In this case we're providing a service to our
custoners, which we think participants will val ue
because they have -- because other utilities across the
country have had simlar prograns that people have

signed up and wanted the service. So we believe we're
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providing a service that a certain segnent of our
custoners want and would be willing to pay for and then,
you know, a side benefit of that is it wll inprove
affordability for the rest of our custoners.

Q So the service that you're providing in this
proposal, is that not just offering this third party to
use your systemto |ower the cost to reach all of your
custonmers versus themindividually trying to sell their
product to an individual and so thereby |owering the
cost for everyone that wants to participate by providing
t hem access to your systemand the billing and you're
going to take care of the installation?

A | think we provide a whole service. It's not
just the device. | nean, the device is part of it, but
we al so provide the installation, we renpve it when it
has to be renoved, if the device were to fail we woul d
replace it. W help them process clains agai nst the
manuf acturer. So it's not just the device that the
manuf acturer provides. W provide a whole litany of
things in connection with this service.

Q | s that service unavailable to an individua
if they were to go and purchase this on their own if |
wanted to put sonmething simlar on ny house, that
service is still available to ne as a custoner, |'mjust

goi ng through a different vendor?
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A. | think it's very hard to get exactly the sort
of service that we're providing. For one thing, you
know, | don't think people can put surge protectors on
our neters without interacting wwth us. So | think
M. Bax, for exanple, tal ked about sonme other forns of
surge protection that soneone could get so you coul d
hire an electrician and he could conme into your house
and he could put a surge protection device near your
panel , your electric panel, and that could provide sone
simlar surge protection, but tony mindit's alittle
bit of a different product because you have to go find
an electrician, you have to let himinto your house.
There's nobody that's servicing it. You'll be
responsible for maintaining it as opposed to Ameren
M ssouri maintaining it. So | think in terns of
conveni ence for the custoner all they have to do is cal
or email us and that's all they have to do. They don't
have to find an electrician. They don't have to |et
anybody in their house. They don't have to pick a
product. W' ve already identified a high quality surge
protection product and we've al ready negotiated a
warranty with the manufacturer which mght be different
than they could get. So | think our products is a |ot
nore convenient way to get a service and | think naybe

it's a better service than they can get on their own.
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Q So in your opinion you
service is available to your cust
t hrough the way you're proposing?
apples to apples, you don't belie
type of service that is available
ot her than what you're proposing?

A. Right. Like |I said, as
there are other forns of surge pr
avail able, but it's just they're
di fferent benefits and different,
costs and benefits than this. It

t han what's ot herw se avail abl e.

don't think this
oners except for

When you conpare
ve there is a simlar
to your customers

M. Bax points out,
otection that are
different. They have
you know, different

's a different product

COWM SSI ONER RUPP:  That's all | had, Judge.
Thank you.

JUDGE PRIDA N:  Comm ssi oner Rupp, thank you.

COW SSI ONER HOLSMAN:  Judge, | have a
guestion. Go ahead and | et the Chairnman go.

CHAI RVAN SI LVEY: Conm ssi oner Hol sman, sorry.
Thank you. | was going to follow up on Comm ssi oner

Rupp's questions. |f Conmm ssione

set of questions, | can defer to
COW SSI ONER HOL SVAN:
up as wel |.

CHAI RVAN S| LVEY:

So go ahead.
Thank
Judge.

r Hol sman has anot her
hi m
| was going to follow

you. Thank you,
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QUESTI ONS BY CHAI RVAN SI LVEY:

Q M. Byrne, if this is considered to be a
profitable programfor the Conpany, why didn't the
Conpany | ook at doing this as an unregul ated busi ness
and give the benefits to its investors?

A. | mean, | guess there's a couple of reasons.
One is our business nodel is not to provide unregul ated
service. Qur business nodel is to provide the best
regul ated service we can, and part of providing the best
regul ated service we can is to provide custoners options
to allow themto custom ze their service. Qur belief is
regul ated service can be nore than just basic provision
of electricity, and so | nean, that's our business
nodel. We don't want to have a separate unregul at ed
service. And we also think over the I ong run our
success is going -- W've always focused on having
affordable rates and we really do have relatively | ow
rates conpared to other electric utilities in the
M dwest and around the country, but | think continuing
to focus on affordability in the long run is going to be
a good busi ness decision for our Conpany, you know.

Q Ckay. If I'mfollowng this correctly, the
cost of getting this programup and running woul d be
borne by custoners who are not participating in the

program is that correct?
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A. | think it would be borne probably both by
shar ehol ders and by custoners because there woul d be
regul atory lag. Qur expectation is when we had a rate
case and, of course, we just filed a rate case but this
won't be included in our recently filed rate case. But
if we file another rate case, whatever the costs and
revenues during the test year are would be placed in the
revenue requirenment. So if you're in a phase where, you
know, you're in the start-up phase and the costs exceed
t he revenues, that would go in the revenue requirenent.
And | ater on when the revenues exceed the costs as the
program matures, you know, those increnmental revenues
woul d | ower rates for all custoners.

Q So initially it would be a cost to all
custoners to get the programup and running |like as a
start-up phase, and then at sone point the program
beconmes profitable and the Conpany contends at that
point it's a benefit to all custoners because of the
revenue it's generating outside of rates; am!|
under standi ng that correctly?

A. | think that's |ikely what woul d happen. |
mean, it depends on when rate cases are filed. Perhaps
if there was a | ong enough period between the next rate
case, it could be profitable by the tinme the rate case

is filed.
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Q So | ong does the Conpany expect for it to
becone profitable? Were' s that breakover point?

A. | think in the expected case, and you m ght
want to ask M. Schneider exactly, but | think it's a
year or two. |t turns.

Q Ckay. And you said nultiple tines that you're
not just providing a device; you' re providing a service.
I n previous questioning we kind of went over the math of
t he cost of the device and $10 a nonth and when t hat
woul d be paid for. So the device and the initial
startup cost, the installation, all of that is probably
covered by the end of year one. So after that, noving
forward for the next 14 years or however |ong a custoner
keeps that, what is the Conpany's projected annualized
cost of providing that service?

A | think we calculated -- | think
M. Schneider's testinony cal cul ates, or perhaps it's
M. WIIls', anyway, we calculated a | evelized cost of
t he program over 15 years of about $3 a nonth. So
that's where we get the idea that the price we're
charging for this service is about three tinmes what the
cost is. So you know, there's other costs.

Q Does that include the cost of --

A. That includes all the costs. But there's, you

know, beyond the device and the installation, there's
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cost of renoval, there's cost of maintenance, you know,
there's other costs.

Q But if that $3 a nonth over 15 years incl udes
the initial year where you're essentially paying for the
equi pnrent and the original installation, after that
first year it is essentially it sounds to ne for all
cal cul ati on purposes pure profit after that?

A Vell, | nean --

Q 90 percent?

A. | believe that the profit is about -- |
believe the cost is about a third. Over the 15 years, |
think the total cost we figured is about $3 a nonth over
the 15 years. So we are charging a higher, you know, a
significantly higher anmount than the cost of the
program It's not -- The reason we set the charge is we
| ooked at prograns across the country that are being
provi ded on an unregul ated basis and generally our $9.95
a nonth is consistent wth what those other prograns
charged on an unregul ated basis. So it's not -- Qur
proposed charge is not based on the cost of service.
It's based on -- | guess it's nore based on the val ue of
service, what people are willing to pay. And we believe
that's appropriate since it's a voluntary program
Nobody has to sign up at all if they don't want to.

Q Right. So it's just a sinple demand curve it

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

73



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

ET-2021-0082, Vol. |

sounds |i ke, but your surveys or if | renmenber reading
in some of the testinony did you question about $10 a
nonth or was it $5 a nonth that was in the survey?

A. | think in the custonmer survey they said that
-- they asked what price would you like to pay for the
service and | think it was |ike $5.08 or sonething, but
they also said there was a range -- they also said a
range that went up to |like $11 woul d be acceptabl e too.
But we didn't price the service based on that survey.
W priced it based on what other successful prograns
across the country are charging.

Q Ckay. So then to kind of circle back to ny
first question about where the breakover point is, you
think it's about one to two years?

A Yes, yes.

Q So would it be appropriate for the Conm ssion
to track that participation as a contingency for
continuing the programafter that to nake sure you've
hit your benchmarks?

A. Well, | guess what we are proposing is that
t he Conm ssion exam ne the program after three years,
and we believe after three years you'll be able to get a
good vi ew of whether the programis succeedi ng or not.
| nean, it all kind of depends on how many custoners

choose to participate, but | think you'll get a good
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view of it after three years. |If after three years it
doesn't look like it's working, you can term nate the
programor if it is working, then you woul d presunmably
want to let us continue to do it.

Q So if after three years it's not working,

woul d that nean that the costs were not prudently

i ncurred?

A. Not necessarily. | don't think that
necessarily follows. It could be but just, you know,
t he i nprudence -- you could be inprudent and not succeed

-- | mean, you can be prudent and not succeed soneti nes.
CHAI RMAN SI LVEY: Ckay. Al right. Thank
you, Judge. Thank you, Comm ssioner Hol sman.
JUDGE PRIRDA@ N: M. Chairman, thank you. Any
further bench questions?
COW SSI ONER HOLSMAN:  Yes, Judge. | have a
coupl e.
JUDGE PRIDA@ N: Conm ssi oner Hol sman, when
you're ready, sir.
COWMM SSI ONER HOLSMAN:  Thank you.
QUESTI ONS BY COW SSI ONER HOL SIVAN:
Q Do you have a third-party manufacturer of the
surge collars identified?
A Yes. And | believe --
Q Go ahead.
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A | think we have a contract with themthat wl|
take effect if this programis approved by the
Comm ssion and we've |locked in the prices and things
subj ect to Comm ssion approval.

Q | s that manufacturer in multiple states then?
| suspect that if you're drawing fromother states, then
they nmust have a track record of providing the service?

A Yes. M. Schneider knows for sure, but |
believe it's the nost comonly used by the other
utilities that have these prograns. So yes, it's the
| eadi ng manufacturer of surge protection devices.

Q And so if | understand the testinony correct
at this point, if ratepayer got ahold of this conpany
directly and said | want one of your devices on ny
neter, then they would say to themwe can't do it in
Areren territory because this programis not
established? |Is that the response you would get if you
called themdirectly and asked themto put one on?

A | don't think they sell the devices directly
to the public, but M. Schneider would know better than
ne.

Q Ckay. What is -- So, you know, we don't have
this programtoday. How often is Aneren coming in to
surge failure contact with ratepayers that is -- So we

decide this idea that this would help out all of the

TI GER COURT REPORTI NG LLC 76
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

ET-2021-0082, Vol. |

rat epayers out by establishing this program do we have
a cost for what the ratepayers are incurring today
because of the fact that this program doesn't exist?

A. | nmean, | don't believe that we keep track of
i ke each, you know, each person's damaged appliances
fromsurges right now.

Q So if that's the case, then we don't really
know what benefit overall this would provide to all the
rat epayers because we don't have an idea what cost there
is wWthout the program is that accurate?

A. Well, | nean, | think part of the benefit that
it provides is peace of mnd for people that their
appliances will be protected if there are surges. So to
nmy mnd part of the benefit doesn't depend on how many

appl i ances have been danmged.

Q Do we have the |list of exenptions fromthe
third-party manufacturer that is -- | haven't seen that
in there -- that would indicate rather a refrigerator

that has a smart application to it or, you know, that
t he appliances are becom ng nore conputerized. Do we
know where that stands?

A. Wel |, they have, you know, the warranty says
it's as sonmeone briefly said that it's notor driven
appliances and then it lists a bunch of exanples of

not or driven appliances and sone exanples are
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di shwashers, HVAC systens, washers, dryers,
refrigerators, freezers, cooking appliances and hard
wred fans. So | do think refrigerators are covered
even though they're becom ng, sort of nore smart than

t hey previously were because their function is driven by
a notor.

Q | see. And do we have any data that shows how
many surges were the responsibility of the Conpany in
any given tinme period?

A. | don't know that off the top of ny head. W
do have clains that are made, and | think M. Schneider
responded to a data request in this case that listed the
clains over a certain period of tinme, but the clains,
you know, relate | think only to surges that are caused
by the Conpany. W' re not responsible for things that
are beyond our control like lightning strikes and things
like that. So we wouldn't necessarily have clains for
all the surges that occurred through acts of God, for
exanpl e.

Q Ckay. But you do have data on the clains that
are because of operational surges?

A. Yes, we did answer a data request on that, and
| think M. Schneider answered that data request.

COW SSI ONER HOLSMAN: Ckay. Al right.

That's all the questions |I have right now, Judge. Thank
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you.
JUDGE PRIDA N: Conmm ssi oner Hol sman, thank
you. Any further bench questions before we go on to
recross? Al right. Hearing none. Recross based on
bench questions. M. Payne?
M5. PAYNE: Yes, thank you, Judge.

RECROSS- EXAM NATI ON BY Ms. PAYNE:

Q M. Byrne -- Good norning, M. Byrne, by the
way.

A Good norni ng.

Q Does Aneren intend to hire additiona
enpl oyees connected with the surge protection progranf

A | think not, but M. Schneider knows exactly
for sure. W're going to hire an adm ni strator and
we' ve done an RFP for the adm nistrator, and that
adm nistrator will do installations and renoval s and
they' Il have a dedi cated custoner support staff. So al
that is being done by an admnistrator. So | don't
think we're hiring -- | don't think we're hiring any or
maybe we're hiring one, but M. Schneider would know for
sure.

Q Thank you. So Aneren is not going to be doing
patrols to check the devices regularly? That would fal
to the adm nistrator?

A. Yes, and | think there's, as | understand it,
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it's a sanpling type of a thing where they exam ne a
sanpl e of the custoners over a period of tine.

Q And to be clear, the device warranty says that
there is like a light on the device and that if the
light is on then the device is functioning; is that
correct?

A | believe that's correct.

Q And then if a customer would want to make a
claim then they would have to sonmehow have evi dence
that the |ight had gone off thereby signifying that the
devi ce was no | onger functioning?

A | think if they want to nmake a claimthey do
have to provi de sone evidence that a surge caused danage
to their appliances. So yes.

Q Ckay. And when you say Aneren negotiated for
the warranty, the warranty that's provided is the
standard nmanufacturer's warranty that, Kenick | believe
is the nane of the conpany, provides to all purchasers
of its devices, that's correct?

A | think, | believe, M. Schneider did this,
but | believe we negotiated a slightly better limts or
sone aspect of the warranty that wasn't standard, but
M. Schnei der was involved in that. He can tell you.

Q And then you referenced when you were talking

wi th Conm ssioner Hol sman a DR response. Wuld you
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agree that Aneren M ssouri provided Staff with DR
Response 13 that says that Aneren M ssouri has made
1, 003 payouts related to surge incidents from 2000 to
2020, | believe?

A. | believe that's true. Wuld you mnd if |
just checked it real quick?

Q Sure. DR 13, Staff's DR 13. | would al so say
that Staff is happy to provide a copy of the Kenick
warranty and al so the response to DR 13 in relation to
Commi ssi oner Hol sman's questions as exhibits. | can
emai | those out over the break if we want to take those
into consideration.

JUDGE PRIDA N:  Thank you, Ms. Payne

THE WTNESS: Yes, | did check DR 13. That is
what it is.

M5. PAYNE: Thank you, M. Byrne. No further
guesti ons.

JUDGE PRIDA@ N. Thank you. M. WIIlians, any
guesti ons?

MR, WLLIAVS: Just -- Hopefully just one.
RECROSS- EXAM NATI ON BY MR, W LLI AVE:

Q M. Byrne, you remenber in your response to
Chairman Silvey that you made a point that the surge
protection programthat Ameren M ssouri is proposing to

of fer would be voluntary? Do you recall that?
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A Yes.

Q Does Anmeren M ssouri offer any service that is
not voluntary?

A. VWll, | think in some ways the receipt of
el ectric service is not that voluntary because we have
an exclusive service territory and we're the only people
who can provide electric service. | don't know |
guess what you're saying is people could not take any
el ectric service. | guess they would have that option,
yes.

Q Custoners are not -- Well, you don't have to
t ake service from Aneren M ssouri, do you?

A Only if you want electricity in our service
territory, but no.

MR, WLLIAMS: Thank you.

JUDGE PRRDAN. M. WIllianms, thank you. Any
redirect, M. Banks?

MR. BANKS: No, thank you, Your Honor.

JUDGE PRIDA N: | believe that would then nove
us on to M. Lansford. This |ooks to be a very natural
time to take a md-norning break. | would suggest we go
back on the record at 11:00 a.m |'mshow ng the tine
to be 10:46. So if we can resune at 11:00 a. m

Anyt hing from counsel or the bench before we

take a break? Hearing nothing. Since we're not in the
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hearing room | believe

| T departnment wil |
Al so,

nor mal . It's your

your machine is nuted or

this is being streanmed. So our

probably nute and do things Iike

responsibility to nake sure

your device is nuted and we'll

just be sure we unnute and cone back on the record at

11: 00.
t he record.
(O f the recor
JUDGE PRI DA N:
Court

Reporter, are you

THE COURT REPORTER:

JUDGE PRI DA N:

back on the record. |

W are in recess until

bel i eve M.

11: 00 a.m W are off
d.)

"' mshowi ng 11:02. Madam
ready?
Yes.
On the record, please. W are

Lansford is the next

Wi tness. Anything further fromthe bench or from
counsel before he is sworn in? GCkay. Hearing nothing.
M. Lansford, are you there, sir?

THE W TNESS: Yes, sir

JUDGE PRIDA@N. Al right. |If you'll raise
your right hand to be sworn, please?

(Wtness sworn.)

JUDGE PRIDA@ N. Thank you, sir. And either

M. Lowery or M. Banks,

VR, BANKS:

Thank you,

when you' re ready.

Your Honor.

M TCHELL LANSFORD,

bei ng sworn,

testified as foll ows:
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DI RECT EXAM NATI ON BY MR, BANKS:
Q Sir, wll you please identify yourself for the
record?
A M tchel |l Lansford.
Q By whom are you enpl oyed and in what capacity?
A. Ameren M ssouri as the Director of Regulatory
Accounti ng.
Q Did you cause testinmony to be prefiled for
this case?
A Yes, | did.
Q Was that testinony supported by either an
oath, an affidavit, or an affirmation?
A Yes.
Q Was that testinony true and correct, to the
best of your information, know edge and belief?
A Yes.
Q Do you have any corrections you would like to
offer at this tinme?
A | do not.
MR. BANKS: Your Honor, would M. Lansford's
testi nony be Exhibit 2?
JUDGE PRRDA N I'msorry. Yes, it would. s
this direct or surrebuttal ?
MR BANKS: Surrebuttal.
JUDGE PRIDA N:  Thank you. Yes, this would be
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Exhi bit 2.

MR. BANKS: Thank you, Your Honor. Your
Honor, | nove that Exhibit 2 be accepted into the
record, and | tender the witness for cross-exam nation.

JUDGE PRIDA@ N: Thank you, M. Banks. Exhibit
No. 2 has been offered. Any objections? Hearing none,
Exhibit 2 is admtted into evidence.

(EXH BI' T 2 WAS RECEI VED | NTO EVI DENCE AND MADE
A PART OF TH S RECORD.)

MR PRIDA@ N  Mwving to cross-exan nation.
Ms. Payne, any questions?

M5. PAYNE: None. Thank you, Judge.

MR PRIDA@N. Thank you. M. WIIlians?

MR. WLLIAVS: No, thank you.

MR PRIDA@ N  Thank you. Let nme see if we
have any bench questions. M. Chairnman? Conm ssioner
Rupp, any questions? Comm ssioner Col eman?

Comm ssi oner Holsman? All right. |'m hearing no
guestions. | believe that witness then can be excused.
W have no need for recross or redirect if we have no
guestions. | guess we can nove on to the next w tness,
which | believe is M. Schneider; is that correct?

MR. BANKS: Yes, Your Honor.

JUDGE PRRDAN: Al right. Anything further

before we nove on to M. Schnei der?
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Al right. M. Schneider, are you there, sir?

COWM SSI ONER HOLSMAN:  Hol sman is back on.

JUDGE PRIDA N:  Conm ssioner Holsman, |I'm
sorry, did you have any questions for M. Lansford? |
t hi nk we went through and nobody had any questi ons.

COW SSI ONER HOLSVAN:  No questions. Thank
you.

JUDGE PRRDAN:  All right. Thank you. |
believe M. Schneider is the next witness, if |'m not
m staken. I'mtrying to find ny witness list. Is M.
Schnei der avai |l abl e?

MR. LONERY: | believe that he's just getting
hi s headset on, Your Honor.

JUDGE PRRDA N:  Very good. |If M. Schneider
can |l et me know when he's ready, we'll nove on.

THE WTNESS: Al right. I'mready. Can you
hear ne?

JUDGE PRID@ N. M. Schneider, is that you,
sir?

THE W TNESS: Yes, sir.

JUDGE PRIRDG@N. Al right. [If you'll raise
your right hand to be sworn, please?

(Wtness sworn.)

JUDGE PRRDAN: Al right. Thank you, sir.
M. Lowery or M. Banks, when you're ready.
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MR. LOWNERY: Thank you, Your Honor.
JARED SCHNEI DER,

being sworn, testified as foll ows:
DI RECT EXAM NATI ON BY MR, LOWERY:

Q Pl ease state your nane for the record.

A Jared Schnei der.

Q M. Schnei der, did you cause to be prepared
for filing in this docket direct and surrebuttal
testi mony, which | believe, Your Honor, would be

Exhibits 3 and 4; is that correct?

A. That's correct.
JUDGE PRRDA N Yes, that will be correct.
We'll |abel M. Schneider's direct as Exhibit 3 and his

surrebuttal as Exhibit 4.
BY MR LOVWERY:

Q M. Schneider, if | were to pose the questions
in those two testinonies today, would your answers be
t he sanme?

A They woul d.

Q Do you have any corrections to either
testi nony?

A | do not.

Q |s the testinony you gave in Exhibits 3 and 4
true and correct, to the best of your know edge and

bel i ef ?
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A. Yes, they are.

MR. LOAERY: Your Honor, with that | would
nove adm ssion of Exhibits 3 and 4 and tender the
W t ness for cross-exam nation.

JUDGE PRRDA N.:. M. Lowery, thank you
Exhibits 3 and 4 have been offered. Any objections?
Heari ng none, Exhibits 3 and 4 are adm tted.

(EXH BI TS 3 AND 4 WERE RECEI VED | NTO EVI DENCE
AND MADE A PART OF THI S RECORD.)

JUDGE PRRDAN:. We will proceed to
cross-exam nation, Ms. Payne, when you're ready.

M5. PAYNE: Thank you, Judge.
CROSS- EXAM NATI ON BY Ms. PAYNE

Q Good norning, M. Schneider

A Good nor ni ng.

Q Qut of curiosity, what are the associ ated
protection ratings of these proposed surge protection
col l ar devices?

A. What do you nean by protection ratings?

Q What -- are they -- Well, in your testinony on
page 3 of your direct testinony you state that they have
a failure rate of 5 in 10,000; is that correct?

A. | believe so, yes.

Q Ckay. So what exactly woul d be the

proposition for the alternative to that, the coverage |
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guess | woul d say?

A. |"mnot -- I'"'mnot quite sure | understand
your questi on.

Q No, | understand. | guess what percentage of
overall surges is the device designed to protect
agai nst ?

A. | don't know the specifics of, you know, the
entire world of surges, but | know that for any surge
that cones through the neter that the device is very
successful in protecting against that.

Q Ckay. And Anmeren M ssouri has stated, | think
even just this norning, that the device will protect
agai nst surges to Aneren Mssouri's facilities?

A. It will protect against surges that cone
t hrough the service line.

Q And that's regardl ess of the cause of the
surge?

A. That's correct.

Q Ckay. And out of curiosity, has Aneren
M ssouri run anything related to the warranty associ at ed

with this program by the Departnent of |nsurance?

A. |"mnot sure. | don't believe so.
M5. PAYNE: kay. Thank you. | have no
further questions.
JUDGE PRIDA N:  Ms. Payne, thank you. 1I'm
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sorry. | was shuffling through too many screens.
M. WIIlians, any questions?

MR, WLLIAMS: Thank you.
CRCSS- EXAM NATI ON BY MR W LLI AMS:

Q M. Schneider, the collar device, if it were
| ocated on the custoner's side of the neter immediately
adjoining it as opposed to as Aneren M ssouri is
proposing on the utility side of the nmeter, would it
still provide the sane protections to the end users in
terns of devices being protected?

A. |f you're saying that the device -- This exact
device can't be installed at the panel, but | recognize
| think the fact that there's other devices that could

do sonething simlar to what this device can do.

Q | didn't say panel. | just said on the
custonmer side of the neter. It does not have to be at
t he panel necessarily. Al I'mreally wanting to know

Is does this device offer the sane protection regardl ess
of which side of the neter it's sitting on?

A. Again, this specific device | don't think --
It's installed inside the neter box. | can't say --
Li ke this specific device | don't think could be
installed on the other side of the neter, if that's what
you' re referencing.

Q Let's say that it is adapted so that it can be
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installed on the custoner side of the neter. Wuld it
still offer the same surge protection regardl ess of
whi ch side of the neter it's on?

MR. LONERY: Your Honor, objection. Calls for
facts not in evidence.

JUDGE PRRDAN:  I'Il overrule and let -- |
think what he's trying to get at is if it's physically
possi ble to do what he's asking what would the result
be.

MR. LOWERY: Your Honor, could we just clarify
that he's asking a hypothetical question then; is that
correct?

JUDGE PRRDAN: | nean, |'ve overrul ed the
objection. If M. WIllians wants to rephrase his
guestion, he can.

THE WTNESS: So in this hypothetica
scenario, yes, the device would likely provide the sane
| evel of protection.

BY MR W LLI AVE:
Q You said |ikely. What would cause it not to?
A. Well, it's a hypothetical scenario, but, you
know, the device specifications in the scenario that
you' ve put forth would essentially still apply whether
it was placed where we propose it or it was placed

adj acent on the custoner side of the neter.
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Q What |'mreally trying to get it, and maybe
you' ve provided it by how you' ve answered, in terns of
surge protection, does it matter whether that device or
one equivalent to it is located on the custoner's side
or the utility side of the neter?

A. No, sir.

MR. WLLIAVS: Thank you. No further
guestions at this tine.

JUDGE PRRDAN. M. WIlianms, thank you. Let
nme see if we have any bench questions. M. Chairnman,
any questions? No response. Any questions?

COW SSI ONER RUPP:  Judge, | have sone
guesti ons, Conmm ssioner Rupp.

JUDGE PRIDA N.  Wen you're ready, sir.

COW SSI ONER RUPP: Great. Thank you.

QUESTI ONS BY COW SSI ONER RUPP:

Q The questions about |ightning we were directed
to talk to you about. So has there been studies done --
What percentage of surges cone through the neter in the
worl d? Let's just say that.

A. Yeah. To be honest, Conm ssioner, | don't
have the specific nunbers as to what cones through the
net er versus what nmay cone through another entry point.
| can't say -- | don't know if there's studies that

exi st that give that specific nunber so | can't say with
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certainty.

Q Ckay. |Is there any data fromother utilities
t hat have had prograns or simlar prograns on the nunber
of clainms that were deni ed because they did not conme in
t hrough the neter?

A. | don't have that specific information as to
what percent of clains. You know, that canme up because
of the programthat were deni ed because it didn't cone
through the neter. | don't know that specific
i nformati on.

Q So if lightning were to strike Aneren's
system how far down fromthe lightning strike typically
woul d custoners be affected or does it depend on if it's
hitting a substation or if it's hitting a line? How
does lightning interact with the systemas far as
causi ng surges?

A. So | don't knowif it, you know -- Certainly
if it did hit the substation there could be inplications
for each custonmer's downstreamof that. Certainly if it
hit the service entrance outside the honme, it could cone
in. In terns of between the service entrance and the
substation, | don't know exactly what, you know, where
at along that line it's going to directly affect, you
know, directly affect the custoner. |In any breath

between the service |ine and the substation essentially,
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you know, the custonmer could be at ri sk.

Q So |'m maki ng the assunption w thout having
data in front of nme is that surges are a relatively rare
t hi ng?

A. | nmean, surges exist. W know this based upon
the fact that custoners have called in to Ameren
M ssouri, you know, saying that, you know, equi pnment has
been damaged because a surge entered their hone. |
think even in the surveys we had asked custoners whet her
or not they had experienced surges. Qur response was
yes. Surges do exist. Do they happen everyday for
every custoner, no, that's not the case.

Q So the inpetus of this programis like | don't
think 1'mgoing to get by a bus when | wal k outsi de of
nmy house.

A | hope not.

Q There's a statistical likelihood that that
could happen. I'mtrying to protect against that
statistical likelihood. A concern that | do have is if
| walk out and I get hit by a bus, ny contract to
mtigate that risk is pretty clearly spelled out, you
know, unless I'mcommtting a crimnal offense, I'm
fleeing fromthe cops or sonething |ike that. There are
i nstances where ny |life would not be covered under

what ever insurance programor risk mtigation tool |
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happen to have in place. Can you speak to the clarity
of which this programw || be able to define that risk
to a honmeowner in regards to the different types of
surge events, because |I'm nmaki ng an assunpti on about the
average consunmer is that they're going to think hey,
cool, this is going to protect ne agai nst surge and
lightning strikes. The devil is in the details. Walk
me through that |evel of education informtion
conparative to nost custonmers are going to think

i ghtning versus what's not covered via |ightning.

Q Ckay. So inside the tariff we do explain that
it's for surges that cone through the neter. | think
M. Byrne referenced that |ist of exanples of the
specific itenms that are covered underneath the warranty.
But in addition to that, obviously when we set up the
website for this program this type of information is
going to be shared. It's not in our interest to m slead
custoners. So we intend to share the information. As
|'ve also stated in nmy surrebuttal testinony and Staff
has requested that we put together, you know, a rigorous
set of frequently asked questions and we've agreed to do
that, again, the information about the surges com ng
t hrough the neter and what's covered and other things to
make sure that custoners aren't misled about this

programw || be nade clear to them before they are
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enrolled in the program

Q | have no doubt that the Conpany is going to
do its best to provide that information. A |evel of
concern that | would have woul d be you can provide that
i nformati on but how nuch of that information is the
consuner grasping, how nuch are they fully
understanding? And so to ne if -- Do you have
information on the other utilities that have had sone
type of a simlar program naybe not apples for apples,
and their conplaint rate has other regul ated entiti es,
has this cone up in other rate cases in other
jurisdictions where they' ve | ooked at the |oss of
goodwi | | anongst the custonmer base towards the conpany
because of m sunderstanding or |ack of information or
uncl ear information of what is covered in this product
and have other utilities discontinued the programdue to
t hat or have they made changes? Can you speak to
anything of that |evel of information?

A | can't give the specific details as to
custonmers calling in because they're dissatisfied, they
feel like they were msled wwth the other utility
prograns. What | do know is that they have, as
M. Lowery had alluded to in his opening statenent, that
sone of these custoners have 2 percent, 5 percent, 8

percent adoption rates for these prograns. So we know
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that custoners are joining, and sone of these other
prograns also don't have a termnation fee. And so
they're free to go and | eave the program whenever they
like at their own leisure. |If they were dissatisfied,
they can sinply opt out of the program and they no
| onger have to, you know, pay that nonthly fee. So they
do have the flexibility to | eave that program

Q Has t he Conpany | ooked at any information
regardi ng Better Business Bureau conplaints, J.D. Power
scores of how other utilities that have had a siml ar
program and how this program has inpacted their customner
service scores or conplaints or anything? For exanple,
we had several -- we had hearings all about the
conpl aints that another utility, not your conpany, in
this state had on a third-party system when people would
nove into there and get all their different systens and
things and it was kind of a custonmer service nightnare.
There was a |l ot of problens. W started to see that.
Have you seen any of that data fromother utilities that
have had that through Better Business conplaints,
conplaints to the regulatory bodies, J.D. Power scores,
anyt hi ng of that nature?

A No, Conmi ssioner, | don't have that
i nformati on.

Q Ckay. So you said that adoption rates have
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continued and a | ot of the ones you' ve | ooked at have
been clinbing in the utilities. Are there utilities

t hat have had a programlike this that adoption rates
have declined since the initial offering of the progranf

A. | don't know that for sure. Wat | can say is
that of the utilities, the other utilities that we' ve
benchmar ked t hey' ve had these prograns for 20 and 30
years in sonme instances so these prograns have existed
for a long tine.

Q Ckay. And so | guess the risk -- The risk is
on the conpany that's providing the product which their
product then provides the warranty. They're assum ng
the risk. The other risk | see is the |oss of goodw ||
anongst its custoners to Aneren based off that third
party's structure of their warranty. And in your
opinion, howis Ameren planning to mtigate that risk to
t he Conmpany's goodwi || ?

A. Well, again, we want to nake sure that the
custoners are inforned; that they understand to the best
of our ability the coverage that they're getting, the
capability of the device, you know, what other types of
surges, you know, that there's other entry points for
surges that this device can't protect against. So
again, it's all about we want to make sure that the

custonmer is infornmed before they can nake their decision
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as to whether or not they want to enroll. |If they fee
like that after being infornmed it's not sonething they
want to do, they don't have to enroll

Q But at the end of the day it is their choice
of whether or not to enroll?

A That's correct.

Q And the information that you were providing
them does the custoner have to sign off and
specifically initial by certain lightning will not be
covered or is it just part of a blanket, here's all the
t hi ngs and then when you sign at the bottomto sign up
you' re acknow edging the information or is there
multiple steps to clarify the custoner has to take an
action to agree to that list?

A. | don't think we've outlined the specific
details as to, you know, what they have to mark off to
enroll in the program So | can't say that with
certainty that there's going to be a checklist of itens
that you are aware of this, you are aware of this. |
don't have that specific detail.

Q | would recommend that when you're designing
this if we were to go forward that you do have sonet hi ng
ot her than check this box for our termof service type
of thing which no one ever reads and no one reads that

that there would be -- to mtigate that risk to the
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conpany of which, you know, everyone buys sonethi ng,
doesn't read the fine print and then when it doesn't
wor k out they blane the person that sold it to them and
the consuner wll look at this as sonething that Aneren
is not the third party. | would encourage your
devel opnent staff if we were to nove forward to take
those things into consideration.

A. Yes, sir. Thank you.

COW SSI ONER RUPP:  Thanks, Judge. That's all
| had.

JUDGE PRIDA N: Comm ssi oner Rupp, thank you
Comm ssi oner Col eman, any questions? Hearing nothing
from Conm ssi oner Col eman. Conm ssi oner Hol sman, any
guesti ons?

COW SSI ONER HOLSMAN:  Yes, Judge, | have a
qui ck questi on.

JUDGE PRIDA N  Wen you' re ready.

COW SSI ONER HOLSMAN:  Thank you.

QUESTI ONS BY COWM SSI ONER HOL SVAN:

Q So by ny math if you take 115 and divide it by
180 nonths, which is the 15-year useful |ife of the
device, you're |ooking at about 63 cents a nonth. Now,
we heard earlier that the cost of service is going to be
about $3 a nonth is what you kind of figured. Can you

tell ne so the installation is 40 and we know what the
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failure rate is on having to swap themout, it has the
15-year |ife expectancy, where are you getting the
additional $2.37 a nonth in order to provide service
when the device itself doesn't actually require any
mai nt enance itself? Can you tell ne where those costs
conme fronf

A If you don't mnd, et nme pull up ny workpaper
that has this. Gve ne one second here to find it.
Ckay. Let ne nake sure |I've got -- Al right. So what
al so goes into that $3 a nonth is the other expenses
that are associated with the program So you have --
You know, like | said, you have the adm nistration costs
of , you know, for managing the call center that cones
with enrollnment in this program you have property
t axes, you know, insurance costs. There's other
expenses in the programthat go into that $3 nunber that
you're referring to that are outside of just the direct
installation and |labor to install that device.

Q Okay. So we heard earlier that the $10 a
nmonth i s based on other successful progranms, but is
there any data that you use to try to get to $10 a
nonth? | nean, if the survey cane back as $5 a nonth
and that's $2 nore than the programis costing and OPC
said that they woul dn't necessarily oppose sonething

that was cost based for the program what is the

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

101



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

ET-2021-0082, Vol. |

justification for going from$5 to $10 or $3 to $107?

A Yeah. Again, you know, what we were really
trying to do with this program and, you know, this was
on the forefront of our mind in designing it is that we
are trying to lower rates for all custoners. There has
to be sone delta between the cost of service and
essentially what we're charging custoners to produce
t hat excess revenue that will flow back to | ower rates
for all custonmers. So the difference --

Q Why not $20 a nonth? Wy stop at 10? Wy not
$20 a nonth? Wy is 10 the stopping point?

A. Yeah. So again, the $10 is based off the
benchmarking we did with, you know, w th other
utilities. And we certainly could have gone up to 20
like you' re alluding to, but then we would expect that
the adoption rates to be substantially | ess than what
the other utilities are. So we |ooked at these
successful prograns that exist. W mrrored the
structure of their prograns as closely as possible and
t hat includes the $10 per nonth knowi ng that there's a
delta there that's going to flow back to all custoners.

COWM SSI ONER HOLSMAN:  Ckay. Thank you.
Thank you, Judge. | have no further questions.
JUDGE PRIDA N:  Very good. Thank you. Any

further bench questions? |'mgoing to have sone
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guestions of M. Schneider. Do you have or can you get
a copy of the proposed tariff in front of you? 1I|I'm
goi ng to have sone questions about the tariff.

THE WTNESS: Sure. G ve ne one second here
if you don't m nd.

JUDGE PRIDE@ N.  Just let ne know when you're
ready.

MR. LOAERY: Your Honor, can | assist M.
Schneider in finding the tariff that he's | ooking for?

JUDGE PRIDA N.  Certainly.

MR. LOVNERY: [|I'mgoing to step away for just a
second.

JUDGE PRIDA N:  Thank you.

MR. LOAERY: He didn't need ny help after all,
Your Honor.

THE WTNESS: | got it figured out. Sorry
about that.

JUDGE PRIDG@ N.  No problem
QUESTI ONS BY JUDGE PRI DA N:
Q Do you have a copy of that tariff in front of

you, sSir?
A. Yes, sSir.
Q If I can direct you to | think it's Revised

Sheet 166.2, probably about the mddle of the tariff.

A |'ve got it here.
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Q Try to find that. 166.2. Specifically I'm
| ooki ng at paragraph 4 that begins by enrolling in the
program Do you have that in front of you?

A. Yes, Sir.

Q Ckay. |If you can review that paragraph in
response to | guess the next few questions. Can you
define what a normal household voltage is and where it's

defined in that sheet or in that tariff?

Specifically I'm 1l ooking for under paragraph D

the tariff states any overvoltage passing through the
surge protection device and overvoltages of transm ssion
at greater than normal househol d voltages and | onger
than a nonentary surge. |'m asking what a nornal
househol d voltage is and where it's defined.

A So | see that -- Your Honor, | don't know the
speci fic household voltage and it doesn't appear,
obviously it doesn't appear to be defined here.

Q Ckay. |Is the manufacturer's warranty, is it
posted either in this tariff or on Areren Mssouri's
websit e?

A. So it would be upon approval of the program
set up. Then I've sent it in a data response request.

Q | think another witness testified about Ameren
M ssouri having a contract with another provider; is

t hat correct?
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A So when you say anot her provider, you nean the
devi ce manufacturer?

Q Yes, that's correct.

A. So we do not currently have a contract in
pl ace with the device manufacturer. W conducted a
request for proposal where we received their pricing and
the pricing is held through and the terns are held
t hrough this approval process. So the pricing is
currently held, but we do not have a contract in place
at the nonent.

Q Ckay. Well, assum ng you end up getting a
contract with this other provider, what woul d be covered
under the warranty and what woul d not be covered under
the warranty?

A So | don't have, you know, | don't renenber
verbati meverything that's specifically outlined in the
warranty. In terns of, you know, we use the sane
| anguage that's in the warranty. W use the sane
| anguage in our tariff, which is, you know, |ike we've
all tal ked about to this point notor driven household
equi pnent such as HVAC units, refrigerators, clothes
washers and dryers, dishwashers, freezers, hard wred
fans and cooking appliances. That's the | anguage that
we have here listed in the tariff, which matches the

warranty.
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Q Ckay. How will you inform custoners of
explicitly what is and is not covered in the warranty?

A. So you nean that's outside this |anguage or
what do you nean by that, sir?

Q Yes. | guess how else will you comuni cate
besi des just this |anguage, how w |l you reach out to
custoners to let them know what is and is not covered?

A. So | would recormend that if there's specific
itenms that are beyond the specific scope of, you know,
this | anguage that you're referring to that there's not
necessarily clarity about, that they could reach out to
the call center who would be in contact wth the
manuf acturer. They could reach out to the manufacturer
directly to get specific clarity as to what -- if
there's an itemthat they're unsure about is
specifically covered.

Q Ckay. And | guess that kind of leads into

where | was going. Do you plan on mail inserts or phone

contacts or online? How do you plan to share the scope
of this progranf

A. So | don't have all the details exactly how
our marketing team woul d go about doing every piece of
mar keting, but there would probably be sonme nail inserts
t hat woul d, you know, explain that Ameren has a surge

protection programand outline the programt hat
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obviously could reference themto, you know, the website
where there would be a breath of information to nake
sure that they were inforned as to what is covered and,
you know, the scope of the program

Q Ckay. Thank you. |If only normal househol d
vol tages are covered under this program what exactly
does the surge protection program cover?

A. There's probably sone, and I don't want to
specul ate here, I'mnot an electrical engineer, | don't

know all the specific details wth this, but | think if

there was -- yeah, | don't want to specifically
specul ate on that. But you know, | can't -- | don't
know. | can't say that with certainty.

Q Okay. Wen, if ever, would a normal househol d

vol tage be considered a surge and woul d that be normal

if it danages an appliance?

A. |"mreading the tariff | anguage agai n here.

Q I f you don't know, it's okay to say | don't
know.

A | don't know.

Q Ckay. That's fine. |f a honeowner can have a

whol e hone surge protector and pay a one-tine
installation and equi pnent fee, or, you know,
hypot heti cally go anywhere from 250 to $500 and can get

a di scount on their homeowner's insurance for installing
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it, why would they enroll in Areren's regul ated program
i nst ead?
A. Wel|l, again, you know, the difference wth our

programis, you know, as M. Byrne references that, you
know, they don't have to find out what they need and
hire an electrician to cone in their home and do this
and they maintain it thenselves. Part of the benefit of
what we're providing is they don't know what they don't
know and we are providing a device that we know i s going
to be sufficient in protecting themas evidenced by the
fact that this, you know, manufacturer and this device
I's just used across other major utility prograns that
exist and so it's not just the |l et al one protection.
It's the fact that, you know, it's the peace of mnd
that they don't have to rely on their own know edge to
get the right device and worry about hiring an
electrician to cone in and do this.

Q Thank you. If | can direct you back to
guess it's Sheet 166.1 up at the very top where it says
nmont hly char ges?

A. Yes, sir.

Q Ckay. Thank you. Under that nonthly charges
section, is the 9.95 per nonth fee charged in perpetuity
or it's charged until it's canceled? How |long is that

char ged?
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A. It would be charged for that 15 years, which
at that point we would have to replace themw th anot her
device and at that point there would be a decision about
whet her or not they want to continue to enroll.

Q Wul d the fee cease after the 24 nont hs of
enrol | ment or upon the equi pnent cost being recouped?

A So the -- As long as they are staying on the
programthey are going to be continued to be charged
9.95 a nont h.

Q Okay. And then under the enroll ment section
of the tariff, the paragraph right under nonthly
char ges?

A. Yes, sSir.

Q | think according and you -- Do you have
Staff's recomrendati on handy if you need to review it?

A G ve ne a second here.

Q Ckay.

A. |'ve got it.

Q Thank you. | believe according to Staff's rec

Duke Energy has a programthat includes a $60 renoval
fee but no cancellation fee and Georgi a Power has no
cancellation fee. So why not offer a programthat's
nore simlar to Duke or Georgia Power's cancell ation
fees?

A Yeah. So couple things. |'ve also subnmtted
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in one of ny data requests, they pulled this table from
one of ny original data requests, and then |'ve
suppl enented a different table which provides a little
bit nore clarity. So essentially the $60, you know, the
renmoval fee, cancellation fee, it's, you know, it's one
in the sane. |If you cancel the programfor 24 nonths,
you're paying $60 to exit that program
We've instituted a 24-nonth period where if

you | eave prior to being on the program 24 nonths you
have to pay -- you have to pay a fee. And that again is
because we wanted to really protect agai nst any
nonpartici pant subsidy. So we wanted to recoup the
costs that we felt -- W wanted to recoup the costs that
we needed to to ensure that there was not going to be a
cust omer subsi dy.

Q |f a custoner cancels within the first 24
nont hs, are the renmi ning unpaid fees accel erated and

t he renmai ni ng bal ance due?

A | believe so, yes.
Q Ckay. And if that sanme custoner cancels
inside the 24 nonths, will Aneren M ssouri or Soneone

el se conme renove the protector fromthe hone?

A Yes. So if the custoner elects to | eave the
program then we will renove the device fromtheir
net er.
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Q Ckay. WI Il the customer get any sort of
credit for the renoval and the return of the equipnent?

A No.

Q And then back under the additional program

terms, | think that's where we started, M. Schneider,
there on 166. 2.

A Ckay.

Q How woul d a partici pant appeal or chall enge a

rejection of a claimor sone sort of ineligibility of
t he cl ai n?

A | do not have that information. Let ne see
here. | do not have that information.

Q Okay. Under subsection | think under 4, |et
me double check and I'll read off the tariff nyself.
Under -- | guess it's under 166.2 you'll see a |list
begi nning in paragraph 4 there's several different sub

par agr aphs, A B, C?

A Yes.

Q Under section F, would lightning be an act of
God?

A. If a surge -- If lightning creates a surge

that cones through the neter and the device fails, then
the warranty woul d provi de coverage for that.
Q Under subsection E, does surroundi ng property

i ncl ude a nei ghbor's property or does it just nean all
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the | and around the residence up to the property line?
A | don't know that specific information.
Q Ckay. If lightning strikes a utility pole or
equi pnent or neter that serves a residence, would that

cl ai m be covered or deni ed?

A. If the lightning struck the utility pole and a

surge cane through the neter through the service |ine,
t hen yes, that would be covered.

Q Ckay. Under subsection H under state of
enmer gency, understand our current pandem c has resulted
in executive orders declaring states of enmergency for
M ssouri, would that nean that had this program been in
pl ace and the participant as -- let nme start over.

| f the program had been in place before the
COVI D-19 pandem c and a participant had a surge event,
woul d the custonmer's cl aimbe denied?

A | don't think that that's what that is
referring to. | think that's, you know, referring to
sone, you know, situation, you know, where there's IliKke,
you know, war or sonmething like that where there's been
sone type of attack and it's creating -- it's damagi ng
our infrastructure. | think that's what that's
referring to, not sonmething |ike the pandem c.

Q Ckay. Under additional programterns, let ne

be sure | find the reference. | think under 6A, it's
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going to be on Sheet 166.3, |I'm | ooking under paragraph
6A.

A. Ckay.

Q How are bill paynents applied if a custoner
nmakes a partial or prorated paynent?

A For the surge programyou're saying?

Q Yes.

A | don't have that specific detail

Q Under 6B, the Conpany's toll free custoner
service |line?

A Uh- huh.

Q How was t he seven-day period determ ned or
est abl i shed and how can a cl ai mant prove that event
tinmeline?

A. | believe that the seven days is in reference
to one of the nunbers and the manufacturer's limted
warranty, but it's in terns of, you know, whenever you
di scover you have seven days to report it.

Q It's the custoner then that kind of starts
t hat seven-day cl ock?

A Correct.

Q Can anything stop or pause that clock?

A. | don't think that is specifically outlined
here in the tariff.

Q s it possible a surge could occur when the
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equi pnent is damaged in a way where the performnce

deteriorates but does not fall within the seven-day

cl ock?
A. Can you repeat that question, please, sir?
Q "1l try, yes. 1Is it possible that sone sort

of surge event could occur and the equi pnent is damaged
but the performance due to deterioration doesn't start

wi thin the seven days? For exanple, lightning hits
sonebody's honme, the owners are gone, they return,

they' re unaware of the lightning strike and, you know,
perhaps it happens, you know, in early spring and it
damages, say, an air conditioner and they don't turn the
air conditioner on until June. Wat would be the
consequences of that where the lightning strike happened
and the seven-day cl ock arguably started runni ng, would
such a claimbe covered or denied?

A. | think that clock starts upon -- not upon
when t he surge happened but upon when di scovering or
suspecting a surge rel ated problem

Q Ckay. And | guess -- Well, going back quickly
to an act of God, | think |I had asked about i ghtning.
What about the recent February cold event, would that be
an act of God where such a claimwuld not be covered?

A. No, | don't think that would be consi dered an
act of God.
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Q If a claimant wants to make a claim what sort
of proof would he or she have to present?

A. So there would be a claimformthat they would
have to fill out and they woul d have to have a docunent
froma service repair person, a certified service repair
person that says that this damage was, in fact, created
by a surge.

Q Ckay. Thank you. And | think if | understood
your testinony, and | think another witness testified to
this as well, you have maybe a contention contract or a
possi bl e contract in place should this program be
approved with a vendor?

A Contract discussions are taking place with all

t he vendors but no formal contracts have been signed

yet.

JUDGE PRRDAN:  Okay. Al right. | think
that's all | have. Let ne see if we have any further
bench questions before we go to recross. | don't hear

anything. Let ne see if we have any recross. M.
Payne, any questions?
M5. PAYNE: A few. Thank you, Your Honor.
COWM SSI ONER HOLSMAN:  Hey, Judge. Can you
hear me? |'msorry.
JUDCE PRIDA N Is this Conmm ssioner Hol sman?
COWM SSI ONER HOLSMAN:  Yes, it is.
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JUDGE PRIDG@N. I'msorry. Wen you're ready,

COW SSI ONER HOLSMAN: Ckay. Thank you. |
apol ogi ze for that.
QUESTI ONS BY COWM SSI ONER HOL SMVAN:

Q What is the -- What will the policy be when
soneone noves and a new owner cones into a hone and they
woul d inherit the device and the $10 paynent and they
decided they didn't want to pay the $10 any nore? |Is
that sonething they automatically just conme out and take
of f ?

A. So anytine a custoner |eaves the program
whether it's because they nove or they don't want to be
on the program any nore, the device wll be renoved.

Q Ckay. And so one of the questions | have is
if you have done this programfor tw years, three
years, you' ve well paid for the cost of the device and
the initial installation. And if you stop paying for
the responses to cone and pull it, is that -- is there
any discussion to be had there in terns of once the
devi ce has already been paid for? |t just seens |ike
into perpetuity on a $10 a nonth paynment after the cost

has been recouped over the first year is a little bit

drastic. You know, I'mjust having a little bit of
guestion about that part of it. | don't know how I
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fornulate that into a question for you other than to
maybe just express, you know, a little bit of

di sconcerting | have for it. | don't have a question
for you. | nean, so okay, | guess the question would be
is the device and the installation paid for after the
first year of paying the $10?

A | can't say with certainty it would be Iike
exactly right after the first year. W've nade
essentially the term you know, before when they have to
pay a cancellation fee we've made that two years. |
think specifically the installation and the |abor to
install it, the cost is about $115. But again if they
el ect to | eave the program then we have to cone out and
renove it so there's a cost associated with that. The
way that we've, you know, designed the programis that
we believe after two years of being on the programthat
that's enough to recoup all the costs associated there
with themhaving initially enroll ed.

Q But if they cancel, you're still going to cone
get it even though it's been paid for?

A That's correct.

COWM SSI ONER HOLSMAN:  Al'l right. Thank you.
No further questions, Judge.
QUESTI ONS BY COWM SSI ONER COLEMAN:

Q Judge, | have a follow up to Conm ssi oner
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Hol sman's question regarding if a person has noved and a
new person has noved in and they don't want the service,
this function to continue, the answer was that they
woul d cone out and it would be renoved. At whose cost
is ny question regarding that? The new tenant or is

t hat sonething that you eat?

A. Soif I"'mliving in a hone and | nove, then
am responsi ble for, you know, |I'mresponsible for the
nmont hly paynent. |'mresponsible for any term nation

fee and anyone coming in after wouldn't have, even have
that device there to make that decision to say | want to
be on the surge program so keep the device. |If | nove,
that device is going to be renoved.

COWMM SSI ONER COLEMAN:  Thank you.

JUDGE PRRDA N  Okay. Thank you
Comm ssi oner Col eman, thank you. | think a couple of
foll ow up questions.
QUESTI ONS BY JUDGE PRI DA N:

Q |s there a copy of the draft warranty either
attached to soneone's testinony or if not, can it be
provi ded?

M5. PAYNE: Judge, | actually sent an emil
just a few m nutes ago that includes the copy of the
warranty that was provided by Ameren M ssouri in

response to Staff's DR
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JUDGE PRIDA N:  Very good.

M5. PAYNE: | was hoping that M. Schnei der
could answer a few questions to verify that and we can
offer it.

JUDGE PRRDA N:  Thank you. I'Il let you
guestion M. Schneider here in just a nonent. Thank
you, Ms. Payne. | think one nore question, M.

Schnei der.
BY JUDGE PRI DA N:

Q Doesn't a claimant have to get a certified
prof essional's attestation about damage to their
property?

A Yes, that's correct.

Q Ckay. Wiy woul dn't the cost of getting that
attestation be reinbursed to the program partici pant?

A Upon approved validity of that claim it would
be. It falls within those claimlimts.

Q Ckay. |Is there a tariff |anguage that says,
you know, this is howthis is done?

A. | don't know if we have that explicitly stated
in the tariff.

JUDGE PRIDA N.  Ckay. All right. Thank you.
Al right. Any further bench questions before we go
back to cross? Al right. M. Payne, when you're

ready, ma'am
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M5. PAYNE: Thank you, Judge.
RECROSS- EXAM NATI ON BY Ms. PAYNE:

Q To follow up on sone of the questions that
Comm ssi oner Hol sman was just asking you, to be clear,
guess stated a different way once a customer has chosen
to participate in the program they are essentially
going to be paying costs equal to that $10 nonthly fee
for two years regardl ess of how | ong they choose to stay
in the program is that correct?

A. Spread out over that initial two-year period,
9.95 a nont h.

Q Unl ess they were to stop participating in the
programprior to the two years, then they would pay it
all at once, correct?

A That's correct.

Q Ckay. And also for the record even if they
choose not to participate in the programfor a full two
years or even beyond two years, that device is stil
going to be incorporated into rate base costs after that
two years, correct?

A. That is correct, but, you know, the two years
bei ng on woul d cover the subsequent return for that
being in rate base.

Q But essentially it's still going to need to be

considered in rate base actually going forward for 15
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years, correct?

A. Yes, | believe that's correct.

Q Ckay. Thanks. |I'm hopi ng your counse
provi ded you with the docunents that | sent.

A. Let nme see here. | don't knowif it's in this

MR. LONERY: Well, he has access to them
Maybe | can short circuit this alittle bit, Witney.
W don't have any objection to you putting these data
request responses in the record. I1'd like the entire
response to be in the record. | don't think you sent
maybe the actual responses in all cases. You just sent
sone attachnents. Your Honor, we'll stipulate these
responses that Ms. Payne has sent around can be admtted
into the record as our accurate data request responses
as long as we put the entire response in.

M5. PAYNE: | appreciate it. Yes, | was kind
of assenbling themwhile we've been questi oning.
admt | think I mssed the cover sheet on one for sure.
"1l turn theminto nore appropriate exhibits to offer
over the lunch hour. But essentially just to clarify,
they are the Aneren M ssouri response to DR 24 which
i ncl uded a copy of the warranty that's offered by the
manuf acturer of the device and then DR 13 included a

spreadsheet that shows the clains that were nade to
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Ameren M ssouri from 2000 to 2020 related to surge
i ncidents and then al so DR 23 which included a spec

sheet for the device itself. Does that sound correct?

A. Are you asking nme -- Is that to ne or to Jinf

Q Yes.

A. Yes, that's correct.

Q |'d take an answer fromeither. Just to
clarify, | don't know if you have the spec sheet in

front of you but that's what was provided in response to
Staff's DR 23.

A. Ckay.

Q Wuld you clarify that the voltage rating on
t hat spec sheet says it's 120/ 2407

A |"ve got it pulled up here. 1t says for
single -- Yeah, it's rated for single phase applications
120/ 240 vol t.

Q Ckay. Thanks. And then just one other
guestion. W talked a |ot about the 5 in 10,000 failure
rating. Wuld you agree that that was equated to the
possibility of a custoner experiencing danage to their
el ectric equi pnent?

A Can you -- I'"'mnot sure | understand your
guestion. Can you maybe ask that a different way?
Sorry.

Q So the actual determnation of this 5 in
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10,000 failure rating was actually -- it was actually
cal cul ated based on the possibility of a customner
experi enci ng damage to a piece of electrical equipnment?
A | don't know exactly how they determ ned what,

you know, instituted that, you know, 5 out of 10,000
failure rate, but perhaps that could be why.

M5. PAYNE: kay. Thank you. | have no
further questions. Thank you, Judge.

JUDGE PRRDA N: Ms. Payne, thank you
M. WIllians? M. WIIlianms, any questions? | don't
know i f we have lost M. Wllianms. | still see him

showi ng on our screen wi thout video. Let ne see if we

have any redirect to keep things noving. |If need be,
we'll conme back to M. WIllianms and give hima chance to
cross and we'll go fromthere. | don't know if he has

any cross or not. Any redirect?

MR. LONERY: | do have a nunber of questions,
Your Honor.

JUDGE PRRDA N:  Wien you're ready. We wl|
likely break for lunch after this wtness.

MR, LONERY: All right. Very well.
REDI RECT EXAM NATI ON BY MR, LOWNERY:

Q M. Schnei der, you were asked -- |'m probably

just going to nostly go in reverse order just for

primacy of the questions. You were asked sone questions
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about this technical specification sheet which is
included in DR No. 23, | believe. Do you have an
under st andi ng about why the 120 and 240 is listed in the
techni cal specification sheet?

A. | don't have those specific details as to why
that was necessarily listed there.

Q Do you know what kind of installation this
device is neant to be installed for?

A. Yes. This is neant for essentially
residential applications. That's what this thing is
meant to be used for.

Q So do you have an understandi ng of whether it
woul d be intended or properly functional at a higher
vol t age than those?

A | don't know that for sure.

Q Ckay. You were asked sone questions | think
about whet her the devices that have been renoved wl|
still be reflected in the Conpany's rate base for the

remai nder of the 15 years. Do you renenber that?

A | do.
Q Do you have an opi nion about whether or not
the 24 nonths worth of fees that will have been paid for

each device either because sonebody participated for the
whol e two years or they left in less than that and paid

a termnation fee, do you have an opi ni on about whet her
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or not those fees are equal to, less than, nore than the
return and depreciation on the devices for the renai nder
of the 15 years?

A. Yes, | do have an opinion on that.

Q What is that opinion?

A. That the fees for the two years woul d be
enough to cover the associated costs with that device in
rate base.

Q There were a nunber of questions | think about
the term nation fees, and so on. Do you know what the
magni t ude of those fees are in terns of your overal
econom cs of the progranf

A They are -- | do. They are a very snal
percentage. | think the termnation fees in our
expected case are about 1.1 percent of the overall
revenue for the program

Q About how many -- In dollars, about how many
-- about what is that?

A | think it's about 726,000, | believe.

Q And do you know what those figures are for
your worst-case scenario and your best-case scenari 0?

A. Yes. |In the best-case scenario it's about
672,000 which is about half percent of the total
revenues and then in the worst-case we said that there

woul d be no term nation fee revenue.
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Q Comm ssi on Hol sman, he asked you a nunber of
guestions and | think we both understood sort of what he
was getting at. | think he even expressed -- | don't
remenber if he used disconfort or exactly the word he
used, but he had sone questions about why are custoners
going to pay 9.95 per nonth instead of | guess paying
9.95 for a period of tinme and then not paying any nore.
Do you renenber those guestions?

A | do.

Q Can you just try to put in your own words
explain your rationale, the Conpany's rationale, you
know, for what these custoners are getting and why
you're charging 9.95 a nonth as opposed to sonehow tying
this to the cost of the installed device?

A Yeah. Again, custonmers | believe they want
conveni ence. They don't know a ton about surges. And
they may not know a | ot about all the devices that exist
at retail. So you know, they may not want to hire an
electrician to cone in and install a device. So we're
proposing to nake it very easy for themto get the
protection of a surge protection device where, you know,
we take care of it, we install it. |If it fails, we're

going to renove it. W don't have to cone in your hone

toinstall it. The service conponent of this program
you know, | believe is, you know, what custoners want.
Tl GER COURT REPORTI NG, LLC 126

WAV Tl GERCR. COM 573. 999. 2662




© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

ET-2021-0082, Vol. |

If you look at the other utility prograns that exist, we
know t hat custonmers are enrolling in these other
prograns and they find this type of service val uabl e.

Q How does Aneren M ssouri's program conpare to
the other progranms in terns of paying an ongoi ng,
whatever it is, 9.95 fee, and | think that's actually
simlar to the other prograns as opposed to sonehow
tying it to the installed cost of the device?

A. It's our programis very conparable to the
ot her prograns. They all have a reoccurring nonthly
fee. They're all installing a surge protection device
on the neter. 1In fact, nost of these other prograns are
using this exact sanme device by the sane manufacturer so
our program matches up very closely with these other
progr ans.

Q Speaki ng of that, | think you were asked sone
guesti ons about whet her you have a contract and you said
you didn't; is that right?

A That's correct.

Q | s there sonme question about whether this is

going to be the manufacturer or has that been settled?

A Kenick is going to be our manufacturer for the
devi ce.
Q You know the price too?

A Yeah. The price is, |ike |I nentioned, through
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the RFP process the pricing is held up until, you know,

is held through the hearing negotiations. They' re aware

that we're going through this process and they've given
us our price and they've agreed to hold it.

Q There were a nunber of questions | think by
different exam ners about |ightning. And could you just
-- 1 think there mght still be a little confusion about
the relationship of lightning and the coverage by the
device, the warranty. Can you just please try to
explain as clearly as you can how t he program works in
terms of surges caused by |ightning?

A Sure. And | apologize if | didn't make this
clear earlier. This is a newthing for ne. | was
probably a little bit nervous. |If a lightning strike
causes a surge that would cone in through the service
nmeter, the device is going to protect it. If it
doesn't, if the device fails, that type of surge woul d,
you know, be -- would fall underneath the warranty. It
woul d be protected by the warranty. [If a lightning
stri ke, you know, directly strikes the home or, you
know, cones in through a data |line, you know, that is
sonet hing that woul d not be protected by the device and
t herefore woul d not be covered underneath the warranty,
but, you know, and | know that this came up in the data

request, but the device does protect against surges that
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are initiated by lightning and the subsequent warranty

of fers coverage for those.

Q As | ong as the surge cones through the neter
right?

A That's correct.

Q And just so the record is clear, and Judge

Pridgin, you had a nunber of questions about this, you
have testinony in your prefiled testinony, | guess it
woul d be Exhibit 4, that addresses a clarification to
the tariff | anguage that you agree probably needs to be
made; is that right?

A Yes, that's correct.

Q You were asked sone questions about Duke's and
Georgia Power's term nation fees. Wiy does our program
have a different termnation fee than Duke and CGeorgi a
Power have? What was your rationale?

A. So we're instituting a termnation fee because
we're trying to ensure that there's little risk for any
nonpartici pant subsidy. W want to nmake sure that we're
recoupi ng as nuch cost as we can to ensure that
nonparticipants aren't paying for any aspect of this
program It's truly to elimnate that risk.

Q Was it a judgnment call as to what the right
| evel should be?

A. | think so. | nean, we could have, you know,

TI GER COURT REPORTI NG LLC 129
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

ET-2021-0082, Vol. |

we could have instituted no potential term nation fee
and, you know, hoped that, you know, potentially nore
custoners would enroll, but we felt |Iike that this was
t he best approach to again ensure that there's little
ri sk to nonsubscri bers.

Q You were asked sonme questions, | think,
think this was Judge Pridgin, about the warranty and
whether it's in the tariff, and so on. Wat's your
expectati on about potential participants' access and
ability to understand the warranty before they sign on
the dotted Iine so to speak and sign up to partici pate?
Do you have an expectation?

A Yeah, | would expect that they would be very
i nformed about what the warranty does and does not cover

and they woul d, you know, know the aspects of the

program and why they're enrolling and yeah, | believe
they will be infornmed and understand the warranty.
Q | think Conm ssioner Rupp asked you sone

qguestions, and also | think was giving sone advi ce.

What is your expectation about making sure that the
enrol | nent process, whether it's on the phone or in the
website or whatever, requires custoners to acknow edge
and understand what they're not getting? Do you have an
expectation about that?

A. Yeah. You know, and | think he nmade that
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clear too that we need to nmake sure that they understand
what it can and cannot do and what type of coverage they

are not getting. So we want to nmake that clear before,

you know, any custoner elects to enroll in the program
Q | think Comm ssioner Hol sman asked you sone
guestions about the -- he used a figure of $2.37 a nonth

and | think he m ght have been conparing that to,
don't know, maybe perhaps a different price point. Do
you recall that question? | don't have excellent notes
on that to be honest. Do you recall a question about
$2. 377

A. | don't renenber explicitly what he was
referring to.

Q That's all right. | think it was Conm ssioner
Rupp was asking you about adoption rates of other
prograns. Do you renenber that?

A. | do, yes.

Q Do you know what the adoption |levels are for
t hese other peer prograns upon which you nodel ed the
Ameren M ssouri progranf

A. Yes. So the Florida Power & Light and Duke
prograns have approximately an 8 percent adoption rate
of their custoner base, you know, which matches up with
our best-case scenario. Again, we took a conservative

approach with our expected case being after five years
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we woul d have a 5 percent adoption rate. Then the
Ceorgi a Power program they have approximtely a 2
percent adoption rate after having just had the program

for two to three years.

Q How does that conpare to your assuned adoption
rates?
A. So our expected case, we're projecting a 5

percent adoption rate after five years which, you know,
again we believe is very attai nable considering the
adoption rates of the other prograns, and | would note
that our worst-case scenario is worse than the adoption
rates of all the other prograns. And even in our

wor st - case scenario that we've put forth in our

wor kpapers, it still proves to be beneficial to al
custoners in | owering rates.

Q What is your -- If that worst case cane to
pass, only a 2 percent adoption rate after five years,
what is the levelized cost of the program over the
nodel i ng period even in that scenario?

A. Let me see here. The levelized cost per nonth
| ooks like it's about $7.23 in that worst-case scenario.

Q So in round figures, a buck seventy-five |ess
t han the program charge?

A. Yes, that's right.

Q Over what period of tine did you | ook at the
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figures to cone up with that 7.23 and | think a $3 was
nmentioned for the expected case. Wat period of tine
did you use?

A. That's over the 20 years that we nodeled in
t he program

M5. PAYNE: (bjection, Judge. | think we've
wander ed outside of what questions were actually asked.

JUDGE PRIDA@N. M. Lowery?

MR. LOWERY: Your Honor, | think the w tness
was asked questions about the |evelized cost by
Commi ssi oner Hol sman. He was asked questions about the
various adoption rates. So | think both of those
questions get into the areas that |'ve been questioning
M. Schnei der about.

M5. PAYNE: | think the witness has answered
the questions within the scope of what Conm ssi oner
Hol sman was aski ng himabout. | think we've gone on
into himgiving an entirely new pi ece of testinony.

MR. LONERY: | nean, | don't have any further
guestions about the topic, Your Honor. | was about
ready to nove on anyway.

JUDGE PRRDA N Al right. 1'll overrule.

MR. LONERY: Bear with ne just a second, Your
Honor, but that may be all my questions. | mght have

m ssed a page. Let ne take a quick | ook here. Nope,
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Your Honor, those are all the questions | have. Thank

you very much

JUDGE PRIDE@ N.  Thank you. | wll have just a

fewnore and I'll see also if we have any ot her bench

guestions, recross and redirect based on nmy questions.

Are there any further bench questions for M. Schneider?

Ckay. Hearing none.
QUESTI ONS BY JUDGE PRI DG N:

Q M. Schnei der, would the device give sone sort
of signal if it fails?

A. So the device has an LED light onit. If the
device is not working, then that |ight would go off.
That light is visible fromoutside the neter. So the
custoner could go out and | ook and see the light is not
on, the device is not working, | need to get this fixed.

Q Ckay. Thank you. Would either Ameren
M ssouri or someone el se inspect those devices
periodically?

A. So we intend to do a sanpling of the devices
to ensure that, you know, that the |ights are on and
that the devices are working properly.

JUDGE PRRDAN:. Okay. | think that is al
that | have. Any recross based on those questions? M.
Payne?

MR WLLIAVS: Judge.
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MR PRID@AN M. WIllianms, |'msorry. |
forgot. M. WIIlians, yes.

MR WLLIAMS: | was unable to | guess be
heard earlier whenever you asked ne for cross. | do
have a couple of questions, | think, or at |east one
brief topic.

JUDGE PRIDA N: Sure, whenever you're ready.
RECROSS- EXAM NATI ON BY MR W LLI AVS:

Q M . Schnei der, do you recall when Conm ssioner
Hol sman was aski ng you about the pricing on the -- the
proposed pricing and how you arrived at it for the surge
protection progranf

A Yes, | do.

Q And you responded that it was benchnmarked
agai nst prograns that are offered as nonregqul ated
offerings in other states, correct?

A. Yes, that's correct.

Q Does Aneren M ssouri offer any utility
services currently that are priced by benchmarki ng?

A. | don't know that. | don't know that specific
answer .

MR. WLLIAVS: No further questions.

JUDGE PRRDA N:  Thank you, M. WIllians. M.
Payne, any further cross?

M5. PAYNE: No questions. Thank you, Judge.
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JUDGE PRRDA N:  Thank you. Redirect, M.
Lowery?
MR. LONERY: | don't have any further

guestions, Your Honor. Thank you.

JUDGE PRIDA N:  Very good. This |looks to be a

convenient tinme to break for lunch. | show 12:17 on ny
conputer. Unless the bench or counsel has any issue
with it, | would propose that we will resune the hearing
at 1:30. Is that an issue for anyone?

MR, LOVNERY: Not for us, Your Honor. Thank
you.

JUDGE PRIDA N:  Thank you. | know sone people
need to work over the lunch hour so | want to give a
little extra time. Unless there's anything further.
Goi ng once, going twce. Very good. W wll stand in

recess until 1:30. Thank you very nmuch. W're off the

record.

(O f the record.)

JUDGE PRIRD@N. On the record, please. Good
afternoon. W are back on the record. |'m show ng that
it's 1:30. I'magoing to give people another two or

three m nutes. W have sone people that are a little
| ate getting on and then we'll get started.
Very good. Al right. On the record, please.

Good afternoon. We are back on the record. | believe
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as we |eft before lunch we finished wiwth M. Schnei der
and we'll be noving on to M. WIIls who is Aneren

M ssouri's final witness for this case. Is there

anyt hi ng counsel needs to bring up before we call himto

t he stand?
MR, LOVERY: No, Your Honor.
JUDGE PRRDAN:  All right. Hearing nothing.
M. WIIls, are you there, sir?
THE WTNESS: Yes, |'m here, Your Honor.
Thank you.
JUDGE PRRDA N:  Very good. If you'll raise
your right hand to be sworn, please.
(Wtness sworn.)
JUDGE PRIDA N:.  Thank you, sir. M. Lowery or
M . Banks, whenever you're ready.
MR. LONERY: Thank you, Judge.
STEVEN M WLLS,
being sworn, testified as foll ows:
Dl RECT EXAM NATI ON BY MR. LONERY:
Q Wuld you please state your nane for the
record?
A Steven WIIs.
Q M. WIIls, did you cause to be prepared for
filing in this docket direct and corrected surrebuttal

testi nmony, which |I believe, Your Honor, will be Exhibits
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5 and 6 respectively; is that correct?

JUDCE PRIDA@ N:  Yes, that's correct. Thank
you.

THE WTNESS: Yes, | did.

BY MR LOVERY:

Q M. WIls, is that testinony true and correct,
to the best of your know edge, information and belief?

A Yes, it is.

Q If | were to pose the questions in both
Exhibits 5 and 6 to you today, would your answers be the
sanme?

A Yes.

MR. LOAERY: Wth that, Your Honor, | would
nove the adm ssion of Exhibits 5 and 6 into evidence,
and 1'll tender M. WIIls for cross-exam nati on.

JUDGE PRRDA N: M. Lowery, thank you.
Exhibits 5 and 6 have been offered. Any objections?
Heari ng none, Exhibits 5 and 6 are adm tted.

(EXHIBITS 5 AND 6 WERE RECEI VED | NTO EVI DENCE
AND MADE A PART OF THI S RECORD.)

JUDGE PRIDA@ N. M. Payne, any cross?

M5. PAYNE: No questions, thank you.

JUDGE PRRDA N:  Thank you. M. WIIlians, any
Cross?

MR. WLLIAVS: Thank you.
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CRCSS- EXAM NATI ON BY MR W LLI AMS:

Q M. WIIls, good afternoon.

A Good afternoon.

Q Does Ameren M ssouri currently offer any
utility services at anything other than cost based
rates?

A Well, let nme think about that for a mnute.
Certainly all of our services are, you know, in every
rate case there's a class cost of service nodel done
that, you know, allocates costs, you know, to different
customer classes. It is typical that the final rates
don't precisely followthat. | think we generally
bel i eve that they roughly approximate cost overall. |'m
trying to think of any other circunstances. | think in
general the cost of service standard is typically what
we're going to -- our rates are based on in terns of the
basic electric services that we provide through our
standard tariffs to custoners.

Q Does Ameren M ssouri currently offer any
utility service based on a benchmark pricing and

benchmar ked agai nst servi ces provided by nonregul at ed

entities?
A. | can't think of any benchmarks provided
agai nst nonregul ated entities. | think that certainly

sone of our incentive prograns |ike charge ahead and
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per haps energy efficiency,
very involved in charge ahead,
| ooked at as far as the |evel of
custoners was ot her

paid for charging infrastructure incentives.

l"'mnot quite as close,

was

one of the things that we
I ncentives paid to

utility prograns and how much t hey

That's not

a rate per se, but

tariff. There were certainly no unregul ated entities

t hat woul d have been included in that benchmarki ng.
MR. WLLIAVS: No further questions at this

time. Thank you.

JUDGE PRRDAN. M. WIlianms, thank you. Let
nme see if we have any bench questions and, Comm ssi oner
Col eman, | think you're the only Comm ssioner in

attendance right now, do you have any questions? |
Col eman. |

don't hearing anything from Comm ssi oner

think you mght be on nute. Conm ssioner Col eman,
Al

just have a few.
QUESTI ONS BY JUDGE PRI DG N:

Q M. WIls,

any

guestions? right. | don't hear any questi ons.

gi ven what recently happened in

Texas, what woul d happen if there was a simlar event
that caused a significant anount of surges that danaged
a significant nunber of appliances?

A. |"mdefinitely famliar with some of the
"' m not aware of

events in Texas. It having caused

It's an incentive that we pay under a
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signi ficant nunber of surges. | nean, | think if there
was sonme sort of natural disaster event or weather
occurrence event that caused a | arge nunber of surges |
think wi thout the programthose woul d have the potenti al
to i npact our custoners', you know, equipnment and we may
experience sone clains and sone expense as a result of
t hat dependi ng on what the nature of the surges was and
all of that. You know, the program would certainly have
a mtigating inpact on those custoners who had enroll ed
in the program | think, but again, I"'mnot famliar
Wi th surges being one of the major problens that
happened in Texas but | think were that the case that's
probably what woul d happen.

Q VWhat happens if the replacenent costs of these
appl i ances exceeds the revenue?

A. So the replacenent costs are covered by, as |
understand it, and M. Schneider was, you know,
obvi ously the one who worked nost closely with the
vendor but the replacenent costs are covered by the
vendor of the surge protection device. So really it's
just subject to the coverage Iimtations custoners would
get paid all the way up to the coverage limtation, but
anyt hi ng that exceeds the coverage limtation | think
woul d be the responsibility of the custoner.

Q Either in the upconming rate case or in a
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future rate case, will the Conpany seek to include the
surge protection equi pnent in rate base?

A Yes. | think our intention is to include the
surge protection equi pnent in rate base.

Q Did | understand | think froma prior wtness
it would not be in the test year in the rate case that
Ameren M ssouri just filed. So it would be in a future
rate case; is that correct?

A. | think that's by far the nost |ikely outcone.
| think the currently pending rate case has a proposed
true update through Septenber. | think it's highly
unli kely that we woul d be through this proceeding and we
woul d have an approved programthat was up and running
before the true update.

Q Ckay. Based on custoner studies that Aneren
M ssouri has perforned, what are the general
denographi cs of the custonmers that have expressed
interest in enrolling in this progranf

A | apologize. | nean, |'ve seen the docunents
that M. Schneider provided in terns of the customner
surveys, but I'mnot intimately famliar with them So
| can't really speak to the makeup of the custoners that
were included in that surveying. |'mjust not famliar
enough with the nmakeup of that panel.

JUDGE PRIDA@ N: Ckay. Al right. Thank you
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| think those are all the questions that | have. Let ne
see if we have any recross based on bench questi ons.
Ms. Payne?
M5. PAYNE: No, thank you, Judge.
JUDGE PRRDAN. M. WIIlians?
MR, WLLIAMS: Yes, thank you.
RECROSS- EXAM NATI ON BY MR, W LLI AVE:

Q M. WIIls, do you recall Judge Pridgin asking
you about Texas and you responded about surges?

A. | recall that question, yes.

Q There's been a | ot of tal k about surge here.
"' m not sure anybody has actually defined it. Wat do
you nmean whenever you use the term surge?

A. "' mnot an engineer, M. WIlliams. So | think
it would be just ny kind of |ay person's understandi ng
in ternms of the engineering of the systemis that an
overvol tage or an overcurrent beyond the normal |evels
that we woul d be providing that pass through the neter
that are above the levels that, you know, residenti al
equi pment is typically designed to handle. Again,
that's not -- Based on ny unengi neering background,
that's ny understanding of it.

MR. WLLIAVS: Thank you
THE WTNESS: Thank you, sir
JUDGE PRIDA N. Thank you. Any redirect?
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MR. LONERY: Very little, Your Honor
REDI RECT EXAM NATI ON BY MR LOWERY:

Q M. WIls, Judge Pridgin asked you, and I
wasn't sure if your answer was clear, he asked you about
what happens if the replacenent costs, | guess he neant
repl acenent costs of refrigerators or HVAC or whatever
repl acenent costs that the warranty woul d cover, what
happened if those costs were nore than the -- | think he
meant program revenues. Do you renenber that question?

A. Yes, | renenber the question.

Q Do the replacenent costs paid under the
warranty have anything to do with the program costs
i ncurred by Anmeren M ssouri ?

A. No. Those costs -- The point | was trying to
make is that those costs are borne by the manufacturer
of the device and so they don't experience -- they
don't, I"'msorry, inpact the Conpany's expenses and
therefore any test year expenses that could get
reflected in custoner rates.

MR. LOVNERY: Judge, | don't have any nore
redirect questions. | did want to bring up a
procedural. Comm ssioner Silvey asked ne a specific
guesti on about what does the 2.8 mllion translate into
in ternms of rates, and | specifically told himthat

M. WIIls could answer that question. He's not here,
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but M. WIIls, of course, hearing that did calcul ate
that nunber. Wuld you like for ne to ask himso he can
provide that to the Conm ssioner?

JUDGE PRIDA N: Yes, please.
BY MR. LOWNERY

Q M. WIls, you heard the exchange | just had
with the Judge. Can you pl ease explain or answer the
guestion the Comm ssioner had and that is the 2.8
mllion in that three-year case if we didn't have any
participants, what does that translate into in terns of
rate inpact?

A Sure. Thanks, M. Lowery. | think the
guestion that | heard Conm ssioner Silvey ask was about
a worst-case financial outcome, and the 2.8 mllion what
that looks at is really the three, first three years of
&M expense because the very worst case woul d be no
customers sign up and we get no revenue and we've got to
cover all of those O&M costs with no revenue and across
those three years would be about 2.8 mllion. So that's
alittle under a mllion dollars per year and a mllion
dol l ars per year, just going through sonme very basic
mat h, the Conpany's revenue requirenent for retail rates
proposed in the current case is about $2.8 billion. So
amllion dollars in a year woul d be about 300ths of a

percent of the revenue requirenment. So just thinking
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about, you know, our typical residential custoner's bill
is roughly a hundred dollars a nonth on average. So
three-tenths of a percent of a $100 bill would be about
three cents a nonth. And again, you know, those costs
may be incurred over the three years that we've asked
the Comm ssion to allow the programto run before we
eval uate the program You know, it would totally depend
-- how nmuch of that actually went into a custoner's bil
woul d depend on how nuch those fell into a test year of
a rate case. But if you took that average of a mllion,
you' d think about three cents a nonth for the | ength of
duration that rates nmay be in effect during the case.

So there's a lot of little nuances that can influence

t he precise anount, but | think one of the points that,
you know, that we'd like to make is just that the
nuances nmake a difference between three cents and one
cent or zero cents or sonething, but the overal
econom cs of the program are not going to be inpacted,
you know, significantly by any of those kind of

di fferences that may occur.

JUDGE PRIDA@ N. | think you m ght have been on
mute, M. Lowery. Any further questions? | think
you're on nute. |'mtaking that no nore questions.

MR, LONERY: |I'msorry. | keep getting it

backwards. Those are all the questions | have. The
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technology is defeating nme. Thank you.

JUDGE PRIDA N: | understand. |'ve been
there. Because that was an answer to a bench questi on,

l et me quickly go around and see if we have any ot her
bench questions first. | think Conm ssioner Col enan

m ght be with us. | don't have if any of the other

Comm ssioners are wwth us. Any other bench questions?
Heari ng none. Any recross based on that bench question?
Ms. Payne?

M5. PAYNE: No. | would bring up there is an
OPC DR 1102 in which the Conpany provided the results of
the custoner surveys that were taken of its custoners
and which it's basing some of its testinony on for how
it established the program | wondered if that exhibit
woul d be hel pful in light of the questions that you
asked about the denographics of the custoner interest.

JUDGE PRRDAN:. That's sonething if you wanted
to offer that, | nean, that's sonething the Conm ssion
woul d be happy to look at if that's sonething you wanted
to offer into evidence.

M5. PAYNE: Ckay. Because it's OPC s DR, |
didn't know if they would prefer that | provide it or if
they would want to provide a copy of that.

JUDGE PRRDA N: | have no preference. 'l

let you and M. WIllians figure that out. Either way is
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fine with ne.

MR. LOAERY: Your Honor, | don't know if |
have an objection or not. O course, they both had an
opportunity to ask questions of the person who, of
course, answered that data request and they didn't ask
guestions about it. So I'mnot sure that -- | think
m ght have an objection to just dunping the survey into
the record. | don't think it was specifically asked for
by a Commi ssi oner.

JUDGE PRIDA N:.  If and when the objection is
| odged and the exhibit is offered, I'lIl deal with it.
Any nore questions of this witness? M. Payne?

M5. PAYNE: | guess | would ask was Aneren
M ssouri asked a DR by OPC regardi ng the custoner
surveys that were taken and that it used on which to
base its proposal for this progranf

MR. LOWNERY: Your Honor, |1'mgoing to object.
That's beyond the scope of any bench gquestions given to
this w tness.

M5. PAYNE: He was specifically asked about
t he denographics of the custoner interest in this
program The custoner denographics of the interests in
t he program woul d be contained in surveys that were
t aken of Ameren M ssouri custoners, would they not?

MR PRIDA@N |I'll overrule the objection, and
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you m ght need to ask the question again.
THE WTNESS: Yes, that woul d be hel pful

RECROSS- EXAM NATI ON BY Ms. PAYNE:

Q M. WIIls, | apologize. So Areren M ssouri
di d perform custoner surveys to gauge the interest in a
program of this sort, did it not?

A That's ny understanding, yeah. | nean, |'ve
seen sone of that information.

Q And were you aware that OPC asked a DR request
of Anmeren M ssouri in relation to this case in which it

asked for copies of the results of those surveys for

revi ew?

A | believe | was aware that there were sone
data requests on that topic. | didn't respond to them
personal ly nyself, but yes, | think that there were sone

guesti ons asked.
M5. PAYNE: kay. Thank you. No further
guesti ons.
JUDGE PRRDA N: Ms. Payne, thank you
M. WIIlians?
MR, WLLIAMS: No questions. Thank you.
JUDGE PRIDA N.  Thank you. M. Lowery, any
redirect?
MR. LOVNERY: No, thank you, Your Honor.
JUDGE PRRDA N. Al right. Thank you. |
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believe this wi tness can be excused, and then | think we
woul d be now going on to Staff's witnesses. And |'m
sorry. Is it Ms. Coffer is the first wtness?
M5. PAYNE: That's correct. Staff would cal
its wtness Amanda Coffer to the stand.
JUDGE PRIDG@N. Al right. M. Coffer, are
you t here?
THE WTNESS: Yes, | am
JUDGE PRRDAN:  All right. Thank you. |If you
woul d pl ease rai se your right hand to be sworn?
(Wtness sworn.)
JUDGE PRIRDA N:  Thank you. Ms. Payne, when
you' re ready.
MS. PAYNE: Yes.
AVANDA COFFER,
being sworn, testified as foll ows:
DI RECT EXAM NATI ON BY Ms. PAYNE:
Q Wuld you please state and spell your nane for
the court reporter?
A Amanda Coffer. That's Go-f-f-e-r.
Q And by whom are you enpl oyed and in what
capacity?
A The Public Service Conmmi ssion as an associ ate
engi neer in the engineering anal ysis departnent.

Q And are you the sanme Amanda Coffer who
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prepared or caused to be prepared portions of Staff's
report in this matter, as well as rebuttal testinony?

A | am

Q And do you have any changes or corrections to
make to any of your testinony at this tine?

A | do not.

Q If | were to ask you the questions that were
contained in that testinony, would your answers be
substantially the sane today?

A. Yes, they woul d.

M5. PAYNE: kay. Your Honor, | would offer
her rebuttal testinony. |'mnot sure what exhibit
nunber you'd like to mark that as.

JUDGE PRIRDA N. | have it as Exhibit No. 7.

M5. PAYNE: Okay. That's great. Then | would
offer Exhibit 7 into the record at this tine.

JUDGE PRIDA N: Actually Exhibit 7 has been
of fered. Any objections?

MR. BANKS: No, Your Honor.

JUDGE PRIDA@ N: Hearing no objections, Exhibit
7 is admtted.

(EXH BIT 7 WAS RECEI VED | NTO EVI DENCE AND MADE
A PART OF TH S RECORD.)

M5. PAYNE: | would tender the wi tness for

Cr OSS.
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JUDGE PRRDA N  Ms. Payne, thank you.
Cross-Exam nation, M. WIIlians?

MR, WLLIAMS: Thank you. No.

JUDGE PRIDG@ N. Thank you. Cross-exam nati on,
M. Banks?

MR. BANKS: Not on behalf of Aneren M ssouri,
Your Honor.

JUDGE PRIDA N:  Thank you. Any bench
guestions? | believe Conm ssioner Colenan. |s there

any bench questions? Going once, going twice. No

responses. | don't think I have any questions. Let ne
doubl e check. | do not see any questions. M. Coffer,
t hank you. | believe you can step down.

THE W TNESS: Thank you.

JUDGE PRRDA N:  Thank you. | believe M. Bax

t hen would be the next Staff w tness.

M5. PAYNE: That's correct. Staff would call
Alan Bax to the stand, and he is appearing only by phone
just as a rem nder.

JUDGE PRRDAN: | do recall that. Thank you
for remnding ne. M. Bax, can you hear ne, sir? |
don't hear M. Bax. M. Bax, can you hear ne? 1|'m not
getting any kind of response. M. Payne, did you want
to check with hin®

M5. PAYNE: | guess let's go ahead and take
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the next witness. In the neantine, | wll reach out to
himand find out if he's having difficulties.

M5. KEELY: Judge, if | may. |If they're on
t he phone and they' ve been nmuted by our system they'l|
have to hit *6 on their tel ephone to unnute.

JUDGE PRIDE@ N. | have not nmuted anyone. |
don't know if anyone else has. | don't see him
appeari ng, although he could be on a phone call under --

THE WTNESS: This is Staff Wtness Al an Bax.

JUDGE PRRDA@ N:. M. Bax, thank you. | can
hear you now.

M5. PAYNE: Alan, if you can nute the hearing
in the background. W can hear it com ng through.

THE WTNESS: Yes, sorry about that.

MR. PAYNE: That's okay.

JUDGE PRRDA N:. M. Bax, can you hear ne, sir?

MR. BAX: Yes, Judge.

JUDGE PRIDA@N. Al right. Thank you. |If
you'll raise your right hand to be sworn, please.

(Wtness sworn.)

JUDGE PRRDG@N. Al right. Very good, M.
Bax. Ms. Payne, when you're ready, m' am

M5. PAYNE: Thank you.

ALAN BAX,

bei ng sworn, testified as foll ows:
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DI RECT EXAM NATI ON BY Ms. PAYNE:

Q Wul d you pl ease state and spell your nane for
the court reporter?

A Yes. Alan J. Bax. Last nane is B-a-Xx.

Q And by whom are you enpl oyed and i n what
capacity?

A "' m enpl oyed by the M ssouri Public Service
Commi ssion as an associ ate engineer in the industri al
anal ysi s depart nent.

Q | apol ogize. And are you the sane Al an Bax
who prepared or caused to be prepared portions of
Staff's Report in this nmatter, as well as rebuttal
testi nony?

A Yes, | am

Q And do you have any changes or corrections to
make to your testinony today?

A No.

Q And is the testinony true and correct, to the
best of your know edge and belief?

A Yes, it is.

Q And if | were to ask you the questions in your
testi nony agai n today, would your answers be
substantially the sane?

A. Yes, they woul d.

M5. PAYNE: Your Honor, | would offer the
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rebuttal testinony of M. Bax into the record.

JUDCE PRIDA@ N: | have that marked as Exhibit
8. Exhibit 8 has been offered. Any objections? All
right. Hearing none, Exhibit 8 is admtted.

(EXH BIT 8 WAS RECEI VED | NTO EVI DENCE AND MADE
A PART OF THI S RECORD.)

M5. PAYNE: | will tender this wtness for
cross as well.

JUDGE PRIDA N: Ms. Payne, thank you.
Cross-exam nation. M. WIlians?

MR, WLLIAVS: Thank you, Judge. Just a few
guesti ons.
CROSS- EXAM NATI ON BY MR, W LLI AVE:

Q M. Bax, you're an engi neer, are you not?
A Yes, | am
Q How do you define surge as it's been used in

t hese proceedi ngs and by you?

A. A surge is a transient wave of voltage current
power in excess of nom nal rating.

Q And you're famliar with the collar that
Ameren M ssouri has spoken of in connection with its
surge protection progranf

A Yes.

Q |f a device such as that collar, does it

matter where that device is placed, and when | say
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device |"'mreferring to a device like that collar
whether it is on the custoner's side or the utility side
of the nmeter in terns of the protection it will provide
t he custoner?

A. The collar device is a type one device which
isinstalled in the neter base. And if you want to

install a type two device, that's typically installed in

the panel, in a service panel in the home, then that's
going to have additional -- that's typically going to
have additional protective -- additional protection
provi ded.

Q What |'mreally getting at does it nmatter
whi ch sequence is between a surge protection device and
the meter in terns of the custoner benefit?

A A type one device is part -- a custoner should
assum ngly al so have a type two and a type three for
full protection.

Q "Il do a hypothetical. Let's assune we have
a surge protection device that has the sane capabilities
no matter where it's located on the system and does it
matter whether it's on the utility side of the neter or

the custoner side of the meter in terns of the

protection it will provide the custoner?
MR. BANKS: (njection, asked and answer ed.
JUDGE PRI DA N: "Il overrule. ' m not sure
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what his answer was. So I'Il let himanswer.

THE WTNESS: The type -- a type one devi ce,
the rating, the protection available to a type one
device may not be the sane as what can be installed on
t he custoner service panel of the type two device.

BY MR W LLI AVE:

Q Let's get away fromtype one and type two
device. Let's just assune we're dealing with a type one
device. What I'masking is, does it matter in terns of
the protection it wll provide which side of the
custoner neter it's |ocated on?

MR. BANKS: Sane objection.

JUDGE PRIDA N:  Overrul ed.

THE WTNESS: |'msorry. Wat was the
guestion agai n?

BY MR W LLI AVE:

Q W're dealing with a type one device. Let's
assune it can be installed on the custoner side of the
nmeter or the utility side of the neter. |'m asking you
to make that assunption. Wat |I'mreally getting at
does it matter what sequence that device is relative to
the neter for the protection it would provide a custoner
in terns of service?

A. A type one device is installed in the neter

base.
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Q Are you saying you can't answer the question?

A A type one device is installed in the neter
base.

Q Let's assune we have a surge protection
device. Ignore what type it is. It has the
characteristics of a type one but it can be installed in
the neter base on the utility side or it can be
installed past the neter base on the custoner side.

A. A type one device is not going to be installed
on the customer side of the neter.

Q | "' masking you to assune it can be or one that
has the sane paraneters of a surge protection. Ckay.
You understand that?

MR. BANKS: bjection. Calls for facts that
are not in evidence as well as specul ation.

JUDGE PRRDAN:. I'mgoing to overrule. He's
asking a hypothetical, and | think he's just trying to
get an answer to a hypotheti cal.

BY MR W LLI AVE:

Q Can you nmeke that assunption?

A. If you install a type one -- |If indeed you
could install a type one device on the custoner side of
the nmeter, then there would be -- there woul d nost
likely be additional protection available in that

devi ce.
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Q | "' masking you to assune it provides the sane

protection regardless of which side of the neter

| ocat ed on.

it's

Can you do that?

A

It would provide --

If a type two device is

going to include the protection |evel of a type one

devi ce.

MR WLLIAMS: Judge, | give up. No nore
guestions of this w tness.

JUDGE PRRDAN:  All right. Thank you,

M. WIllians. Let nme see if we have any bench
guestions. Conm ssioner Col enan, do you have any
guestions? | don't hear any. | think | have just a few
guesti ons.

QUESTI ONS BY JUDGE PRI DA N:

Q M. Bax, did you -- | think you indicate in
your testinony you assisted in devel opi ng a surge
protection programat Enpire District Electric; is that
correct?

A Yes.

Q When did you work on that progranf

A. In the |ate 1990s.
Q And did Enpire eventually inplenent that

pr ogr anf
A Yes.
Q | s that programregul ated by the Conm ssion?
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A No.

Q Do you recall if that nonregul ated surge
protection programincludes a collar attachnent to the
met er ?

A. It included -- It could include type one, two
and three devi ces.

Q ls Enpire --

A. It does include a type one device such as the
collar device in the current case.

Q Ckay. |Is Enpire conpensated by its
nonregul ated affiliate that operates the surge
protection progranf

A Not that |I'm aware of.

Q Okay. Who installs the collar or the
attachnent? 1Is it an Enpire enployee or a third party?
A In this programfromthe 1990s, this was

installed by Enpire.

Q Ckay. To your know edge, does Enpire have any
ot her nonregul ated prograns that serve Enpire custoners?
A. |"mnot sure. Currently they have a surge
protection programcurrently is ny understandi ng. They
have had -- They've had sone on and off over the years.

Q Wul d you expect that any costs between Enpire
and its nonregul ated affiliates would be reported to the

Comm ssion under the affiliate transactions rul e?
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A No.
Q Way is that?

A. Since it's an unregul ated program

t he costs

associ ated, they may ask this question of Sarah Lange or

Li sa Ferguson, but the fact that it's an unregul ated

program you wouldn't -- there wouldn't be a

t he Conmm ssi on.

reporting to

JUDGE PRRDAN:  All right. Thank you. |
think that's all | have. Let's see if we have any
recross based on bench questions. M. WIlians?

MR WLLIAMS: No, thank you

JUDGE PRIDG@ N:. M. Payne -- excuse ne.

M. Banks?

MR. BANKS: No, thank you, Your Honor.
JUDGE PRIRDA N:  Thank you. Any redirect, M.

Payne?
M5. PAYNE: A few. Thank you.
REDI RECT EXAM NATI ON BY MS. PAYNE:

Q M. Bax, when you were asked about the collar

device just to be clear, were you referring

to the

col lar device that Aneren M ssouri is proposing in this

pr ogr anf
A Yeah, the collar device that, if |
t he question, the collar device we would --

t al ki ng about the program at Enpire?

under st and

you're
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Q Well, you were asked initially by M. WIIlians
about the collar device that's being used and in that
i nstance you were tal king about the collar device that
is being proposed in Aneren M ssouri's progranf

A Yes.

Q And M. WIIlians was asking you sone questions
about the side of the nmeter that a device is installed
on. |Is there a difference as to the |evel of protection
that mght come from any device whether it's installed
on the utility side or the custoner side of the neter?

A Yes.

Q And that can be dependent on what |evel or
type of devices is being installed?

A. Yes, and al so the corresponding ratings of the
devi ce bei ng di scussed.

Q But to be clear, the device that Ameren
M ssouri is proposing using is only to be installed on
the utility side of the neter?

A That's right.

Q Ckay. And then you were asked some questions
by the Judge about the work that you did on the Enpire
surge protection programand howit's simlar to the one
that's being proposed by Areren. Did you identify
differences in the two prograns?

A. No, | don't think it was sim |l ar. It was
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deregul ated and it included nore equipnent. It included
nore equi pnent for the custoner.

Q And you were in support of the programthat
was proposed by Enpire?

A Yes.

Q But you do not support the programthat's
bei ng proposed by Ameren M ssouri in this case?

A No.

Q M. Bax, do you work with the affiliate
transaction rules regularly in your line of work with
t he Conmm ssi on?

A | do not.

Q Do you have any reason to believe that
Enpire-Liberty is not currently followi ng any of the
affiliate transaction rul es?

MR. BANKS: bjection. Calls for specul ation,
irrelevant and inmateri al .

JUDGE PRRDAN:  I'"Il overrule. 1'Il let the
W tness answer if he knows. |f he doesn't know, he can
state so.

THE W TNESS: Yeah, | don't know.
BY MS. PAYNE

Q To your know edge, they're not in violation of
any rul es?

A To ny know edge.
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M5. PAYNE: Thank you. | have no further
guesti ons.

JUDGE PRIDE@ N. M. Payne, thank you. | think
that will be it for that witness. Let ne check. |Is M.

Ferguson the next witness? |Is that ny recollection?
M5. PAYNE: That is correct.
JUDGE PRIDA@N. If Ms. Ferguson wants to cone
forward and be sworn. M. Ferguson, can you hear ne?
THE WTNESS: | can. Can you hear ne?
JUDGE PRRDAN: | can. Thank you. Could you
rai se your right hand to be sworn, please?
(Wtness sworn.)
JUDGE PRIDA N:  Thank you. Ms. Payne, when
you' re ready.
LI SA FERGUSON,
being sworn, testified as foll ows:
DI RECT EXAM NATI ON BY Ms. PAYNE:
Q Ms. Ferguson, would you pl ease state and spel
nane for the court reporter?
A. My nane is Lisa Ferguson. Last nane is
spelled F-e-r-g-u-s-o0-n.

Q And by whom are you enpl oyed and i n what

capacity?
A. | "' m enpl oyed by the M ssouri Public Service
Comm ssion. | ama utility regulatory supervisor in the
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auditing departnent of the financial and business
anal ysi s divi sion.

Q And are you the sane Lisa Ferguson who caused
to be prepared portions of Staff's Report in this
matter, as well as rebuttal testinony?

A Yes, | am

Q Do you have any changes or corrections to nmake
to your testinony today?

A No.

Q And is your testinony true and correct, to the
best of your know edge and belief?

A Yes.

Q And if | were to ask you the questions
contained in your testinony today, would your answers be
substantially the sane?

A Yes.

M5. PAYNE: | would offer Ms. Ferguson's
rebuttal testinony into the record at this tine.

JUDGE PRRDA N:  Thank you. |'ve got that
| abel ed as Exhibit No. 9. Exhibit No. 9 has been
offered. Any objection? Hearing no objections, Exhibit
9 is admtted.

(EXH BIT 9 WAS RECEI VED | NTO EVI DENCE AND MADE
A PART OF TH S RECORD.)

M5. PAYNE: Your Honor, at this tine would it
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al so be proper to offer the DR responses that | provided
over the lunch hour that we were discussing earlier?

JUDGE PRID@ N. W can certainly do that if
you' d like. | scanned over those. M thoughts were to
sinply log each DRwith its answer as one exhibit. So,
for exanple, DR 13 would now be | guess Exhibit 10. DR
23 and its answers would be Exhibit 11. DR 24 and its
answers would be 12. | think the answers to DR 13 were
confidential, if | remenber correctly?

M5. PAYNE: That is correct.

JUDCE PRIDA@ N:  So we woul d need to have an
Exhibit 10 and Exhibit 10 HC. Is it ny understandi ng
you're offering those now?

M5. PAYNE: | would offer those. | know we
di scussed themearlier. |If nmy witness needs to qualify
t hem further, she can.

JUDGE PRIDAN: Well, they've been offered.
Let ne see first if we have any objections.

MR. LONERY: No objection, Your Honor.

MR. WLLIAVS: No objection

JUDGE PRIDG@ N.  Thank you. |'m hearing no
objection. So | will type this while I'mtalking.
Exhibits 10, 10HC, 11 and 12 are admtted.

(EXH BI' TS 10, 10HC, 11 AND 12 WERE RECEI VED
| NTO EVI DENCE AND MADE A PART OF THI S RECORD. )
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M5. PAYNE: Thank you. | also proposed
offering the response to OPC s DR 1102. Unfortunately I
have not been able to provide a copy of that. |Is that
sonething that we want to take up at the end of the day?

JUDGE PRIRDAN: W certainly can

M5. PAYNE: Ckay. Then | will reserve that
for then and I will tender Ms. Ferguson for cross.

JUDGE PRIDA N.  Thank you.

MR WLLIAVS: |I'msorry. You broke up
JUDGE PRRDA N:  |'ve got Ms. Ferguson
avail abl e for cross-exam nation. M. WIIlians, any
Cross?
MR. WLLIAVS: No, thank you.
JUDGE PRRDA@ N. M. Banks or M. Lowery?
MR. LONERY: No, thank you, Your Honor.
JUDGE PRRDAN:  All right. Let's see if we
have any bench questions. |'mnot sure which

Comm ssioners are here. Conmm ssioner Col eman, m ght you
have any questions? | don't hear a response. | don't
have any questions. | take that back. | have a few
Just a nonent.

M5. PAYNE: Judge, | mght bring up there's a
slight echo. | think sonmeone needs to mnute.

JUDGE PRIDA N kay. Thank you for the

rem nder, Ms. Payne. |If you're not speaking, if you
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could please mute. That does cause problens. So if

you' re not speaking or plan to speak, if you can nute

|'d appreciate it. M. Ferguson, | have just a few
guestions for you.
QUESTI ONS BY JUDGE PRI DA N:

Q Wuld Staff be able to submt Aneren's

response to Staff DR No. 6 as an exhibit? 1It's the neno

that nmentions the significance of recording term nation

fees in Account 451.

A | apol ogi ze. The question again?

Q Sure. Wuld Staff be willing to submt
Ameren's response to Staff DR 6 as an exhibit?

A | guess | would have to see DR 6 again.

Q It's a nmenpo and | don't have it. It's a nmeno

that nmentions the significance of recording term nation

fees in Account 451, and Ms. Payne m ght need to speak

to that as wel|.

A. Let nme see what it says.

Q If you don't know now, we can cone back to it

| at er.
A Wll, I can tell you that, you know, in ny
testinony | have stated that | don't necessarily --

this program woul d be regulated, | don't necessarily

| f

have a problemw th booking in 451. However, Wtness

Lange has brought up a good position in that if you are
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tal ki ng about term nation revenue, you could offset that
revenue in rate base and treat the investnent as Cl AC
and that would be one way to | essen any ki nd of excess
cost in investnent that m ght exceed revenues during the
programis life. So | nean, that is one area, but |
nmean, Staff has nultiple proposals. | nyself proposed
to renmove any kind of excess cost over programrevenues
if this --

MR. LOWNERY: Your Honor, |1'mgoing to object.
| think that she's gone well beyond answering your

guestion and the rest of this response is not responsive

to your question. 1'd nove to strike.
JUDGE PRRDAN: I'mgoing to overrul e because
she perhaps can read ny mind. | was going to ask

guestions about 451 and Cl AC anyway. So I'mgoing to
overrule. She's answering questions | was about to ask.

MR. LONERY: Very well, Your Honor.

MR PRIDA@ N  Thank you. |[|'msorry, M.
Fer guson.

THE COURT REPORTER |I'msorry. Judge, could
you start again? You were kind of nuffled.
BY JUDGE PRI DG N:

Q Yes. Let ne reask the question. Could the

Conmi ssion record the cost of the collars as ClAC or

C1-A-C and still consider the prograns regul ated?
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A Yes.

Q And would that mnimze the risk to
nonparti ci pati ng custoners?

A. | believe that if you record that revenue as
CIAC instead of as 451 revenue, that would i medi ately
renove sone risk to the nonpartici pants because then
that investnment is not going into the cost of service
calculation. So it is an option, yes.

JUDGE PRIDA N:  Ms. Ferguson, thank you. Let
nme see if we have any questions based on ny questions.
M. WIIlians, any questions?

MR WLLIAMS: No, thank you

JUDGE PRIDA N.  Thank you. M. Lowery?

MR. LONERY: No questions, Your Honor

JUDGE PRIRDA N:  Thank you. Any redirect, M.
Payne?

M5. PAYNE: | would just say first of all that
| would offer the DR 6 response into evidence and |
apologize. | was trying to get that sent out before we
got to this stage.

JUDGE PRIDE@N. That's no problemat all
Have you sent that to the parties in an email or have |
seen it yet?

MS. PAYNE: No, |'mabout to send it. It's

just a one page. If you would Iike to give ne one

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

170



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

ET-2021-0082, Vol. |

second, | can actually send that.

JUDGE PRIDA N:  Sure. Thank you

THE W TNESS: Judge, this is Lisa Ferguson.
Can | clarify ny response just a little bit that | gave

you?

JUDGE PRIDA@N.  I'mokay with it. "Il
certainly give the parties a chance to ask questions on
that. Yeah, I'mokay with you clarifying your response.

THE WTNESS: | just want to make sure that

it's understood that any revenues in offset investnents,
that's not all of the cost of the programthough. So
it's not going to renove all possible, maybe just a
portion of it. Does that nake sense?
BY JUDGE PRI DA N
Q It does. | think | asked earlier if that
woul d elimnate or mnimze the risk.
A. It's going to be a mnimzation, not an
el i m nati on.
JUDGE PRRDA N: | understand. Thank you
Since we had the clarification, do we have any further
gquestions fromM. WIIlians?
MR. WLLIAVS: No, thank you.
JUDGE PRIDA@ N. M. Lowery?
MR, LOVNERY: [|'ll m ght have one or two, Your
Honor .
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JUDGE PRIDA N:  Wen you're ready.
CROSS- EXAM NATI ON BY MR, LONAERY:

Q Ms. Ferguson, the Conpany is not proposing to
charge the custoner for the device so that it becones
the custoner's device, is it?

A It wll not be the custoner's device. It wl
remain in rate base and be a conpany asset.

Q Can you define --

MR. LONERY: | think we're still getting
f eedback, Judge.

JUDGE PRRDAN:. W are getting feedback
Looks |i ke everybody is nuted except the people
speaki ng. | apol ogi ze.

MR. LOAERY: I'Il try. | just didn't know if
you wanted ne to wait a m nute.

JUDGE PRRDA N:  You're fine. Thank you.

THE COURT REPORTER: Judge, it appears that
Justin MKinzie is not nuted. | don't know if that's
t he probl em

MR. McKINZIE:  Judge, it's Justin MKinzie.
have two streans going. The one that was unnuted was
the one that's actually hosting the live stream So
it's pretty nmuch got to stay as it is, but there's no
background noise to it. Oher than that, ny second

streamis muted which is the one I'mtal king through.
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JUDGE PRIDA N:  Thank you so nuch.

M5. KEELY: Sounds like we're getting the echo
on Ms. Ferguson's connection. So if you just nute and
t hen unnut e whenever you respond.

THE WTNESS: Gkay. | apol ogi ze about that.
| don't have anything on. So | didn't know it was ne.

JUDGE PRRDA N:  No problem M. Lowery, when
you want to ask your question again, go ahead. Thank
you.

MR. LOAERY: Your Honor, | think those are the
only questions | have. Thank you.

JUDGE PRIDG@ N. Thank you. | believe those
are all the questions for Ms. Ferguson unless |'ve -- |
t hi nk we' ve been through the rounds a couple of tines.

If there are no questions for Ms. Ferguson, thank you
very much. | believe is Ms. Lange the next w tness for
Staff?

MS. PAYNE: She is, Your Honor.

JUDGE PRRDAN:. Al right. M. Lange, can you
hear ne?

THE W TNESS:. Yes, Judge.

JUDGE PRIDA N.  Thank you. If you'll raise
your right hand to be sworn, please.

(Wtness sworn.)

JUDGE PRIDA N.  Thank you. Ms. Payne, when
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you' re ready.

SARAH LANGE,
being sworn, testified as foll ows:
DI RECT EXAM NATI ON BY Ms. PAYNE:

Q Wuld you please state and spell your nane for
the court reporter?

A Sarah Lange, S-a-r-a-h, Lange, L-a-n-g-e.

Q And by whom are you enpl oyed and i n what
capacity?

A "' m enpl oyed with the Comm ssion on the Staff
inthe tariff and rate design unit | think is our title
now, and | believe ny title is economst. There was
sone recent changes to that is the confusion there.

Q | also am not always aware. Are you the sane
Sarah Lange who prepared or caused to be prepared
portions of Staff's Report, as well as rebuttal
testinmony in this matter?

A. Yes.

Q Do you have any changes or corrections to nmake

to your testinony at this tine?

A. So in the Staff Report | stated sone
corrections to the Staff Report in ny surrebutta
testinmony, and within ny surrebuttal testinony at page
8, line 5 the word bar should be Iine.

Q And just to be clear, you nean your rebutta
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testi nony, correct?

A. Yes, | do. " msorry.

Q That's fine. | just want to make sure it's
clear for the record. And with that change, is your
testi nony considered true and correct, to the best of
your know edge and belief? M. Lange?

A. | said yes.

Q Sorry. It broke up as you said it. |If | were
to ask you the sane questions that is in that testinony
t oday, would your answers be substantially the sane?

A. They woul d.

M5. PAYNE: Then at this time | would go ahead
and | would offer Ms. Lange's rebuttal testinony, as
well as the Staff Report.

JUDGE PRRDA N: | have Ms. Lange's rebuttal as
Exhibit 13, | believe. Let ne double check. | do. And
then Ms. Payne, you'll have the Staff Report as Exhibit
14;: is that correct?

M5. PAYNE: That's correct by ny nunbering.

JUDGE PRRDAN: 1've got Ms. Lange's rebutta
as 13 and Staff Report as 14. M. Payne, you've offered
bot h of those?

M5. PAYNE: | have. | would also go ahead and
state that | did send around the response to DR 6 which

was requested by Ms. Lange. So | would offer that at
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this tine as well. | see that email and I will Iabe
that as Exhibit 15. Make sure |'ve got ny score card
correct, if you'll give ne just a nonent. Al right.
So 13, 14 and 15 have been offered. Any objections?

MR. LOAERY: Your Honor, | do have an
objection to Exhibit 14. The Staff Report is filed in
t he docket, of course, but we have a procedural schedul e
in the case. W called for prefiled testinony. That
testimony was filed. | think it would be unusual to say
the | east that we're going to then admt as an exhi bit
in the case a pleading that was filed in the docket when
we ended up having a procedural schedule and we had
testinmony. | don't have objections to the other two
exhi bi ts.

M5. PAYNE: | would respond, if | can. |
think that particularly in this case that Staff would
have filed direct testinony had it not been under the
understanding that its report was going to be considered
as part of the record in this matter, and the report
itself is referred to in the subsequent testinony that
was filed after its filing. So I think that wth al
due consideration it would be appropriate for it to be
considered as part of the record in this case. So
either we can take official notice of it or it can be

filed as an exhibit.
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JUDGE PRRDAN:  All right.

MR. LOVNERY: May | briefly respond, Your
Honor ?

JUDGE PRIDG N.  You may.

MR LOAERY: It is referred to in the
testinmony in one footnote where Ms. Lange acknow edges
that a m stake was nmade or a m sapprehensi on was nade in
a particular graph. That was fully corrected. | don't
know why Ms. Payne said Staff would have filed direct
testinmony in a case where the Conpany has the burden of
proof and the Conpany filed direct testinony to initiate
the case. | think the typical process, in fact,
happened in this case. W filed direct, they filed
rebuttal, and we filed surrebuttal as the proponent wth
the burden of proof. | don't see any justification at
all that pleadings are now going to becone exhibits,
evidentiary exhibits in the case.

JUDGE PRIDA@N. Al right. The objection is
overruled. Exhibits 13, 14 and 15 are admtted into
evi dence.

(EXH BI TS 13, 14 AND 15 WERE RECEI VED | NTO
EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDGE PRRDA N: Ms. Payne, did you have any
further questions?

M5. PAYNE: | do not. | would go ahead and
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tender the wtness.

JUDGE PRIDA N:  Thank you. M. WIIlians, any
guesti ons?

MR WLLIAMS: No, thank you

JUDGE PRRDA@ N. M. Lowery?

MR, LOVERY: No questions, Your Honor

JUDGE PRRDAN: Al right. Thank you. |
think I may have just a few questions. Let nme see if we
have any bench questions first. | don't know if any
Commi ssioners are with us. Let ne pause for a nonent
and see if there's anybody who has any questi ons.

COW SSI ONER COLEMAN:  No questi ons.

JUDGE PRIDA N:  Commi ssi oner Col eman, thank
you. | have just a few.
QUESTI ONS BY JUDGE PRI DG N:

Q Ms. Lange, if you know, about how many
customers does Aneren project will sign up for this
pr ogr anf

A. | don't know that Anmeren projects that anyone
will sign up for the program | think M. Schneider,
M. Schneider, | apologize, | don't recall the

pronunci ati on, uses a couple scenarios saying that if
this percent install at this rate, here's the |levelized
cost that results, but | have not found in Aneren's

testinmony anything that I would categorize as a
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projection. | think the scenarios he used | recall the
nost aggressive one | believe is a 5 percent uptake rate
over five years. |I'mnot certain on that.

Q What woul d be the inpact on projected revenues
and costs if there's a nmuch | ower actual custoner
participation?

A If there's |lower overall participation, a |ot
of the costs would be avoided. So | don't know the
details of their contract. | don't know how nuch
expense Aneren would be on the hook for to the
third-party vendor if no one or nearly no one signs up,
but you know, if they are not actually out there
installing collars, then obviously the cost of the
program woul d be lower, and I'mnot sure if that
answer ed your question or not.

Q | think it does. And | have kind of a couple
guestions on timng. Wat would be the inpact on the
l ength of tine before the programis profitable if only
hal f the projected custoners sign up?

A. | think that the range that M. Schnei der
| ooks at in using M. WIIs' analysis, again neither of
those I wouldn't call them projections but they're
scenarios, it all depends on rate case timng. |If
you're |l owering that uptake, | think currently, and this

isin ny testinony just to nmake sure if | misstate a
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nunber here, | believe they say that it's |like the
m ddl e of 2024 to the end of 2026 woul d be when those --
the detrinent to custoners reverses. That, of course,
assunmed that this went into this rate case. So | think
that everything would shift with that. So then that
woul d push out another rate case cycle. |f you want to
use their projection of rate case timng, that would be
22 nonths after the end of 2026, | believe.

And | apol ogi ze for the vagaries of that, but
there's not really neat projections to go off of for
t hat questi on.

Q No, | appreciate it. | think I'll have
anot her equally frustrating question for you, M. Lange.
To the best of your know edge, what woul d be the inpact
if twce as many custoners signed up than are projected?

A You woul d have initially a nmuch | arger
detrinment and then after regulatory |ag takes effect you
woul d have presumably a larger offset. It's all a
guestion of rate case timng and regul atory | ag.

Q Ckay. And I'mgoing to try to ask you the
sane question | asked M. Schneider. If a honeowner can
arrange to buy and install a protector and pay a
one-tine installation fee and get a discount on their
home i nsurance, why would they choose to enroll in

Ameren's progranf
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A | think that's an excellent question. | think
the survey results froml believe it's the Decenber
research pdf indicate that that's what custoners
preferred was a one-tine paynent. That's certainly what
we suggest as an alternative design with potential for
financing being available as an alternative design if
the Comm ssion determnes it's lawful to proceed with
this as a regulated service. W think that that is a
vast inprovenent that could be made to i nprove the
quality of service for those custoners choosing to
participate while mtigating the risk placed on
nonparti ci pants.

JUDGE PRRDA N Al right. | think those are
all the questions that | have, Ms. Lange. Thank you.
Let ne see if we have any questions based on ny
guestions. M. WIIlians, any recross?

MR. WLLIAVS: No, thank you

JUDGE PRIDG@ N. Thank you. Were aml?

MR, LONERY: M. Lowery.

JUDGE PRRDAN.:. M. Lowery, thank you. There
you are. | found you.

MR. LOVNERY: | do not have any questions, Your
Honor. Thank you.

JUDGE PRIDA N:  Thank you. | apologize. Any

redirect, Ms. Payne?
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M5. PAYNE: A few. Thank you.
REDI RECT EXAM NATI ON BY MS. PAYNE:

Q Ms. Lange, you were asked about basically the
outl ook given different participation rates in the
program To be clear, the programis based on estimates
and projections, correct?

A. | would not characterize any of Aneren's
wor kpapers as projections. They're based on scenari os
that say if this happens and then this happens, here's
what falls out of those assunptions. But | wouldn't say
that any of themrise to neet the | evel of projections
but yes, | think to answer your question these results
are based on scenarios that Aneren has | ooked at. |
don't think they represent the universe of possible
out cones.

Q You were al so asked about the rate inpact of
the different |evels of sign up and how t hat m ght
affect the overall affordability of this case or this
program | shoul d say?

A Yes.

Q | was just curious how that m ght affect the
affordability.

A. One of the really weird things with the
nodel i ng that has been done by Anmeren is an assunption

of an ongoing |l evel of termnation revenue to help
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offset that initial programcost. So that is an area
that certainly as an anal yst nakes ne wonder why those
assunptions are in place. | see why those assunptions
need to be considered in sonme scenarios, but it's not
just the uptake that needs to be considered. It's also
the revenue streamthat Anmeren is assumng will cone
fromthose term nation revenues. So that is another
sort of curious elenent of the nodeling.

Q Are any itens really in the programright now
known and neasurabl e?

MR. LONERY: (bjection. | don't believe any
guestions were asked about whether the itens are known
and measurabl e by any of the questions by anybody.
Certainly not fromthe bench or fromyou, Your Honor.

JUDGE PRIDA N:.  Ms. Payne?

M5. PAYNE: | would say it progresses
naturally from concerns about the rate inpact of the
program whi ch the w tness was asked.

JUDGE PRRDAN: I'mgoing to sustain. | agree
with M. Lowery.

BY Ms. PAYNE

Q Finally, you were asked specifically about the
survey of custoner interests that was taken. You
referenced specifically the one in Decenber. Wat did

Staff see was the overall custonmer interest based on the
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surveys that were conducted?

A. If | recall correctly, it was preferred --
MR, LONERY: |'msorry, Your Honor -- pardon
me, Ms. Lange, but | couldn't get off mute. |'m going
to object to that question as well. She wasn't asked

any questions about the surveys. She responded in an
answer by tal king about the surveys. She wasn't asked
about the surveys.

JUDGE PRIDA@ N: M. Payne?

M5. PAYNE: | would say that she tal ked about
the surveys in her response, thereby in the line of
guestioning the surveys naturally becane part of her

scope of her cross.

JUDGE PRRDAN: I'mgoing to sustain that one
as well. | don't think it's in the scope of cross.
M5. PAYNE: | have no further questions.

JUDGE PRIDA N: Ms. Payne, thank you. Any
further bench questions before Ms. Lange is excused?
Al right. Hearing none. M. Lange, thank you very
much. You may be excused. | think that brings us to
OPC s witness Ms. Roth and she will be the final
W tness; is that correct?

MR WLLIAMS: Yes.

JUDGE PRRDAN:. I'msorry, M. Lowery, did you

have sonet hi ng?
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MR LONERY: |I'msorry. Just give us just a
second to switch counsel and then we'll be ready to go.

JUDGE PRIDE@ N.  Yes, sir, thank you. W'l
give M. Lowery a mnute. Thank you. Al right.

M . Banks, are you ready, sir?

MR. BANKS: Yes, Your Honor. Thank you.

JUDGE PRIDA N:  Thank you. Let ne swear in
Ms. Roth. If you will, ma'am please raise your right
hand to be sworn?

(Wtness sworn.)

JUDGE PRIDA N: Thank you, na'am
M. WIIlianms, when you're ready.

MR. WLLIAVMS: Judge, I'd like to have an
exhibit marked now. It's the rebuttal testinony of OPC
Wtness Keri Roth with the errata sheet attached. |
believe it would be 16.

JUDCE PRIDA N: Let me double check. You are
correct. I|I'msorry. It's going to be Roth, is it
rebuttal? [|'msorry.

MR WLLIAMS: Yes.

JUDGE PRIDA N:  Rebuttal. And an errata
sheet ?

MR WLLIAMS: Yes.

JUDCE PRIDA@ N: | have that marked as an
Exhibit 16. M. WIlianms, were you offering that now?
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MR, WLLIAVS: Not yet, but I wll shortly.
JUDGE PRIDA N:  Thank you. Wen you're ready.
KERI ROTH,
being sworn, testified as foll ows:
Dl RECT EXAM NATI ON BY MR W LLI AMS:
Q WWat is your nane?
A My nane is Keri Roth. Last name is R o-t-h.
Q You anticipated ne. By whom are you enpl oyed
and in what capacity?
A "' m enpl oyed by Mssouri Ofice of the Public
Counsel as a senior regulatory auditor.
Q Did you prepare rebuttal testinony to which
you nmade an errata that has been marked as Exhibit 16
for purposes of this hearing?
A | did.
Q And is that your testinony here today or would
you have changes to it?

A. That is ny testinony today with the errata

sheet .
MR. WLLIAVMS: Judge, | offer Exhibit 16.
JUDGE PRIDE@ N. No objection, Your Honor
M5. KEELY: Judge, you're nuted.
JUDGE PRRDAN: I'mso sorry. Thank you
M. Banks, | may have m sunderstood. D d you say

obj ection or no objection?
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MR. BANKS: No objection, Your Honor.
JUDGE PRIDA N.  Thank you. | appreciate it.
Exhibit 16 is admitted.
(EXH BIT 16 WAS RECEI VED | NTO EVI DENCE AND
MADE A PART OF THI S RECCRD.)
JUDGE PRRDAN. M. WIllians?
MR, WLLIAVS: | tender the witness for
exan nati on by others.
JUDGE PRIDA N: Thank you. Ms. Payne, any
guestions?
CROSS- EXAM NATI ON BY Ms. PAYNE:
Q Good afternoon, Ms. Roth. [|'mnot even sure
what tinme of the day it is.
A Good afternoon.
Q To be clear, did you ask DR 1102 of Anmeren

M ssouri in relation to this case?

A | did.
Q And do you recall --
MR, BANKS: |'m sorry, Your Honor.
BY MS. PAYNE:

Q And do you recall what the purpose of DR 1102
was ?

A. Just to find out the custoner interest gauged
about the programor sonmething simlar to.

Q Ckay. And did you derive custoner interest
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based on what was provided to you in response to DR
11027

A | reviewed the information and | wote about
my conclusion and what | thought of it in ny rebuttal
t esti nony.

Q And the position you took in rebuttal was
partly based on your review of the survey results
contained in 11027

A Yes.

M5. PAYNE: Judge, | apologize | haven't
offered it, but I will go ahead and say that | think
that it's been qualified at this tine. | wll provide
t he docunent follow ng the hearing and we can | obby
objections at that tinme if that's okay with you.

JUDGE PRRDA N:  Ms. Payne, |et ne understand

what you're offering. |s that what you email ed?
M5. PAYNE: | have not been able to email this
particular exhibit yet. |'mjust incorporating into the

record at this tinme that that's ny foundation for the
offering of it.

JUDGE PRIDE@ N. That's sonething you' re going
to ask to late file later; is that correct?

M5. PAYNE: | believe so, yes.

JUDGE PRRDAN:  All right. Thank you.

M5. PAYNE: Thank you. Then | have no further
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guestions at this tine.

JUDGE PRRDAN. Al right. Thank you. |
woul d see if we have any questions from Aneren.
M. Banks?

MR. BANKS: No, thank you, Your Honor.

JUDGE PRRDE@N. Al right. Thank you. |
don't believe |I have any questions. Any bench
guestions? Conm ssioner Rupp?

COW SSI ONER RUPP:  None at this tinme, Judge.
Thank you.

JUDGE PRIDA N: Thank you. Conmi ssi oner
Col eman, any questions?

COWM SSI ONER COLEMAN:  Not at this tine.

JUDGE PRIDA N.  Thank you. | don't believe |
have any questions. So Ms. Roth, thank you. You may be
excused if there's nothing further fromany counsel.

THE WTNESS: Thank you

MR WLLIAMS: Not with regard to this
W t ness.

JUDGE PRIDA N: Thank you. Ms. Roth, thank
you.

THE W TNESS: Thank you

JUDCE PRIDA@ N: | believe we have reached the
end of our list of witnesses, and we nay have sone

housekeeping to take care of. | think Ms. Payne had

TI GER COURT REPORTI NG LLC 189
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

ET-2021-0082, Vol. |

sonet hing that she was going to late file. |Is there
anything el se, any other exhibits counsel wish to
i ntroduce or anything else you need to bring to ny
attention?

MR WLLIAMS: Judge.

JUDGE PRRDAN. M. WIIians.

MR, WLLIAVS: Judge, if you recall, | did an
ex parte chat with you when | was having difficulty with
accessing the system | disclosed that to the parties
in an email.

JUDGE PRI DA N Yes.

MR WLLIAMS: [|'m not opposed to that being
made part of the record if parties want it. | want to

put it on the record that occurred and what |'ve done.

JUDGE PRRDAN: That's right. If you want to
file a pleading to that extent, that's fine. Wat
happened, M. WIlIlianms was unable to connect on WbEX.
He email ed ne and said here's sone questions | nay have.
He asked those questions anyway. M. WIllians, is that
your take on what happened?

MR WLLIAMS: Yes. And as | said, | actually
copi ed out of the chat and sent that into an email to
all of the parties so they can see exactly what
transpired and when.

JUDGE PRIDA N.  Thank you. | appreciate that.
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"Il leave it up to you if you want to file a pleading
to that extent, you can. If it, it doesn't bother ne
unless it bothers any other parties, because you were
able to ask those questions anyway. | appreciate you
bringing it to everybody's attention on the record.

MR. LOVWERY: Your Honor, as does Aneren,
certainly don't see any need for himto file anything
based on that contact at all. | appreciate you bringing
it to our attention though.

M5. PAYNE: Thank you. Staff has no objection
or concerns as well.

JUDGE PRRDA N: Okay. Thank you. Then is
there anything further fromcounsel or fromthe bench
before we go off the record?

M5. PAYNE: | would just note that | did
manage to send the email with the related attachnents
that 1'"moffering as what | will call Exhibit 17, if I'm
mar ki ng correctly.

JUDGE PRID@ N. Yes, that's correct. |If you
want to late file that, file a brief pleading saying
this is what | propose to offer as Exhibit 17, 1'll give
people just a little bit of tinme to respond in case we
have any objections and we'll go fromthere.

M5. PAYNE: That sounds great. Thank you,

Your Honor.
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JUDGE PRIDA N:  Thank you. Anything further
from counsel or fromthe bench before we go off the
record?

MR. LONERY: Your Honor, very quickly and |
was pulling up the schedule here. Qur initial brief,
it's not due for sone tine. W expect the transcript in
probably about a week or is that a question for the
court reporter?

JUDGE PRIRDAN: That's a question for the
court reporter. | think we can probably nore easily
di scuss that once we go off the record --

MR, LOVNERY: Ckay. That woul d be fine.

JUDGE PRIDA N:  -- to answer your question
directly and accurately. Anything further before we go
off the record? Al right. Thank you very much. That
concludes the hearing. W are off the record. Thank
you very much

(O f the record.)
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CERTI FI CATE OF REPORTER

I, Beverly Jean Bentch, RPR, CCR No. 640,
Certified Court Reporter with the firmof Tiger Court
Reporting, LLC, within the State of M ssouri, do hereby
certify that I was personally present at the proceedi ngs
had in the above-entitled cause at the tinme and pl ace
set forth in the caption sheet thereof; that | then and
there took down in Stenotype the proceedi ngs had; and
that the foregoing is a full, true and correct
transcript of such Stenotype notes so nade at such tine

and pl ace.
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Beverly Jean Bentch, RPR, CCR No. 640

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

193



ET-2021- 0082,

Vol . IIndex:

$1, 800. . 726, 000

$

$1,800 33:2,3

$10 24:23 27:14 28:5
30:11 72:9 74:2
101:19,21 102:1,12,20
116:8,9,22 117:6
120:7

$100 146:3

$11 74:8

$115 28:25117:12
$120 29:2,17 31:13
$2 101:23

$2.37 101:3131:6,11
$2.8 18:13 145:23
$20 102:10,11

$3 72:1973:3,12
100:24 101:10,16
102:1133:1

$40 30:9

$45 28:22

$47 18:23

$5 74:3101:22 102:1
$5.08 74:6

$500 107:24

$60 109:20 110:4,7
$7.23 132:21

$70 28:16 30:8,17
33:3 39:3 51:12

$700,000 30:18
$9.95 10:8 73:17

1 18:14 21:11 60:9,11,
18,19,21

1,003 81:3
1.1 125:15

10 102:10,11 166:6,
12,23,24

10,000 9:19 24:19
30:17,19,22 88:22
122:18 123:1,5

10:46 82:23
10HC 166:23,24
11 166:7,23,24

1102 147:11167:2
187:15,21 188:2,8

115 100:20

11:00 82:22,23 83:6
11:02 83:9

12 166:8,23,24
120 124:3
120/240 122:13,16
12:17 136:6

13 6:88:2281:2,7,9,
14 121:24 166:6,8
175:16,21 176:4
177:19,21

14 72:13175:18,21
176:4,6 177:19,21

15 29:21,23,25 32:1,2
33:151:12 72:19 73:3,
11,13 109:1 120:25
124:19 125:3 176:2,4
177:19,21

15-year 51:1154:12
100:21 101:2

16 185:16,25 186:13,
20 187:3,4

166.1 108:19

166.2 103:24 104:1
111:6,15

166.3 113:1
17 191:17,21
180 100:21

19 16:20

1990s 159:21 160:16
1:30 136:9,16,21

2 18:338:18 84:21
85:1,3,6,7,8 96:24
132:2,17

2.8 20:23 144:23
145:8,14,19

20 18:21 38:13 44:16
08:7 102:14 133:4

200 7:9

2000 81:3122:1
2020 81:4122:1
2021 6:9

2024 180:2
2026 180:2,8
22 180:8

2230 7:15

23 122:2,10 124:2
166:7

24 109:5 110:6,9,16,
21 121:22 124:22
166:7

24-month 110:8
240 124:3
250 107:24

3 38:1587:10,13,23
88:3,6,7,8,21

30 38:1358:21 98:7

300ths 18:14 20:24
21:11 145:24

386.020 13:10
386.020(14) 45:3
386.250 44:10

4

4 87:10,14,23 88:3,6,7,
8 104:2 111:13,16
129:9

40 100:25

4240-10.030(23)
44:17

451 168:9,16,24
169:15 170:5

5 24:18 30:18,22
38:15,19 88:22 96:24
122:18,25 123:5
132:1,7 138:1,10,14,
17,18,19 174:24 179:2

50 33:11

6 138:1,10,14,17,18,19
153:5168:7,12,13
170:18 175:24

63 100:22
65101 7:10
65102 7:16
672,000 125:23
6A 112:25113:2
6B 113:9

7 151:14,16,17,21,22
7.23 133:1

70 30:10

726,000 125:19

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021-0082, Vol. | | ndex: 8..Ameren
acknowledging 151:21 155:4 165:22 ahold 76:13
8 99:12 166:23 177:19 187:3 air 114:12,13

8 22:7 38:15,21 96:24
131:22 155:3,4,5
174:24

800 7:9

9

9 38:15 165:20,22,23

9.95 27:20 108:23
109:9 120:11 126:6,7,
13127:6

90 73:9
900 22:7
9:03 6:9

A

a.m. 6:982:22,23 83:6

ability 46:8 56:9,19,
2598:20 130:10

absolutely 13:14
30:16 31:11 58:5,12

accelerated 110:17
acceptable 74:8
accepted 60:11 85:3

access 67:11121:7
130:9

accessing 190:9
Account 168:9,16

accounting 41:747:1
55:3 84:7

accurate 77:10
121:15

accurately 192:14
achieving 40:11
acknowledge 130:22

acknowledges 177:6

act 14:524:22 111:19
114:21,23,25

action 99:14
actively 22:10
activities 45:20,22
acts 78:18

actual 31:151:24
121:12 122:25 179:5

adapted 90:25

addition 11:12 16:14
95:15

additional 9:8 23:4,
21 28:9 38:25 53:2,7
79:11 101:3 111:4
112:24 156:9,10
158:24

address 7:9,15 23:8
32:7

addressed 17:16
44:4 475

addresses 64:2
129:9

adequate 44:13
adjacent 91:25
adjoining 50:3 90:7
adjudge 15:15
adjust 46:8
administering 27:4

administration 36:8
101:12

administrator 27:2,3
28:18,24 79:14,15,16,
18,24

admission 43:188:3
138:14

admit 121:19 176:10

admitted 60:19 85:7
88:7 121:14 138:18

adopt 23:22

adoption 96:25 97:25
98:3102:16 131:15,
18,22 132:1,3,5,8,10,
11,17 133:12

advance 66:1
advantaging 50:23
advice 130:19
advocated 40:14
Affairs 59:18

affect 40:3 93:23,24
182:18,21

affected 93:13
affidavit 59:22 84:12

affiliate 64:8,18,19,
20,22 65:6 160:11,25
163:9,15

affiliates 19:16 64:21
160:24

affirmation 84:12
affirmatively 15:5

affordability 10:23
39:10 40:9,11 47:3
65:3 67:4 70:20
182:18,22

affordable 70:17

afternoon 136:20,25
139:2,3187:12,14

aggressive 179:2

agree 28:551:6 52:5,
6,8 53:1 81:1 99:14
122:19 129:10 183:19

agreed 95:21 128:4
agreement 23:20

ahead 6:22 24:9
69:17,23 75:25 139:25
140:2 152:25 173:8
175:12,23 177:25
188:11

Alan 43:12 152:18
153:9,12,24 154:4,10

albeit 8:25
aligned 15:18
alike 9:913:20
allocates 139:10
allowed 63:23
allowing 66:19
alluded 96:23
alluding 102:15

alternative 46:25
47:4 88:25 181:5,6

alternatives 47:9

Amanda 150:5,15,20,
25

Ameren 6:5,12,15,24
7:21 8:21 10:19 16:23
19:14,18 24:21 25:8
36:2 37:24 39:20,21
40:3,4,7,10,18,20,24
41:7,17,19,23 42:3,6
43:2,19 44:2,17,23
46:4,6,17 47:8 51:15,
17 53:24 55:7,19
59:17 63:8,14,19,20
64:7,23 65:8,13 66:2
68:14 76:16,23 79:11,
22 80:15 81:1,2,24
82:2,12 84:6 89:11,13,
19 90:7 94:6 98:14,16
100:4 104:19,23
106:24 110:21 118:24
121:22 122:1 127:4
131:20 134:16 135:18
137:2 139:4,19 142:7,
15 144:13 148:13,24
149:4,10 152:6 155:21
161:21 162:4,16,23
163:7 178:17,19
179:10 182:13,24
183:6 187:15 189:3
191:6

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662



ET-2021- 0082,

Vol .

I ndex:

Aneren's. . base

Ameren's 42:25 66:4
93:11 108:1 168:6,12
178:24 180:25 182:7

amount 18:11 27:11
36:7 40:16 56:17
62:24 64:5 73:14
140:22 146:14

analyses 16:18 18:1

analysis 15:8,11
17:17,21 27:25 38:16
46:17 47:12 150:24
154:9 165:2 179:21

analyst 183:2
ancillary 28:9
annual 63:11
annualized 72:14
answering 169:10,16

answers 39:12 87:17
138:10 151:8 154:22
165:14 166:7,8 175:10

anticipated 186:8
anticipating 21:16
anytime 116:12

apologize 7:358:5
65:25 116:4 128:12
142:19 149:4 154:10
168:10 170:19 172:13
173:5178:21 180:9
181:24 188:10

apparently 15:20
appeal 111:8

appearance 6:12,17,
19,21 7:1,6

appearing 7:13
152:18 153:8

appears 51:22 172:17
apples 69:4 96:9

appliance 26:15,18
107:16

appliances 10:3
24:24 25:1 26:9 30:4

42:15 43:9 53:9,15
54:6,10 77:5,13,15,20,
24,25 78:2 80:14
105:23 140:23 141:15

application 6:4 55:8
77:19

applications 122:15
124:10

applied 113:4
apply 65:1091:23

approach 130:4
131:25

approached 65:14

approval 6:611:12
15:6 76:4 104:21
105:8

approve 14:817:6
24:2

approved 12:17,18,
24 76:2 115:12 119:16
142:13

approving 15:316:13
approximate 139:13

approximately
131:22 132:2

approximation 21:7
April 6:8

area 54:5169:5 183:1
areas 133:13
arguably 114:15
argument 56:18

arguments 11:1
16:15

arise 42:15
arising 16:24 43:5
arrange 180:22
arrived 135:11

aspect 23:825:21
80:22 129:21

aspects 130:15
assembling 121:18
asset 1727
assigned 6:7
assist 27:3103:8
assisted 159:16

associate 150:23
154:8

assume 156:18
157:8,18 158:4,11
159:1

assumed 41:25 132:5
180:4

assuming 98:12
105:11 183:6

assumingly 156:16

assumption 36:15
94:2 95:4 157:20
158:20 182:24

assumptions 17:8
182:10 183:3

assurance 49:16
50:9

attach 63:14,18,20,25

attached 118:20
185:15

attachment 66:17
160:3,15

attachments 63:25
66:2 121:13 191:16

attack 112:21
attainable 132:9
attendance 140:14

attention 19:5 190:4
191:5,9

attestation 59:23
119:11,15

attractive 22:2350:8
auditing 165:1

auditor 186:11

authority 15:1 45:19
46:10

automatically
116:10

average 95:5 146:2,
10

avoid 36:19
avoided 179:8

aware 99:19 128:2
140:25 149:9,13
160:13 174:14

B

B-A-X 154:4

back 12:813:515:6
18:9 32:17 39:8 61:15
65:18 74:12 82:22
83:5,13 86:2 101:22
102:8,21 108:18 111:4
114:20 119:24 123:14
136:20,25 167:20
168:19

background 143:21
153:13 172:24

backing 25:22
backwards 146:25
balance 110:18

Banks 6:23,247:2,4
8:16 59:5,7,8,9,12
60:6,10,13,16 82:17,
18 83:22,23 84:1,20,
24 85:2,5,23 86:25
137:15 151:19 152:5,6
156:24 157:12 158:14
161:13,14 163:16
167:14 185:5,6 186:24
187:1,19 189:4,5

bar 174:24

barrier 46:4
barriers 44:9
base 33:11 38:16,18

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021- 0082, \Vol. lindex: based..capacity
41:18,25 42:12 44:24 52:14 58:16 61:6,19 bodies 97:21 180:22
96:13 120:19,23,25 65:18 75:15 79:3.5 _ . _
124:18 125:8 131:23 82:24 83:14 85:16 body 40:15 buying 29:10
142:2,4 148:16 156:6 92:10102:25 115:18 | booking 168:24 buys 100:1

157:25 158:3,7,8
169:2 172:7

based 11:1318:11
31:12 56:14 73:20,21
74:9,10 79:4 94:5
98:14 101:20,25
102:12 123:2 134:5,23
139:5,16,20 142:15
143:2,21 147:8 161:10
170:10 181:15 182:5,
8,13 183:25 188:1,7
191:8

bases 11:17

basic 70:12 139:17
145:21

basically 13:13 35:15
50:9 182:3

basing 147:13

basis 10:17 18:6
39:21,23 51:10 54:8,
12 55:10 57:4,15,18
65:4 73:17,19

Bax 43:13,15 44:5
49:23 68:5 69:7
152:15,18,21,22
153:9,10,16,17,22,24
154:4,10 155:1,14
159:15 161:19 163:9

bear 18:16,18 133:23
bearing 57:25

beginning 6:12
111:16

begins 104:2

behalf 6:197:6,7,12,
14 152:6

belief 60:1 70:11
84:15 87:25 138:7
154:19 165:11 175:6

believes 50:7

bench 8:719:937:18
39:14 48:3 49:7 51:2

119:23 134:4,6 136:7
140:12 143:2 147:3,5,
7,8 148:18 152:8,10
159:10 161:10 167:17
178:9 183:14 184:18
189:7 191:13 192:2

benchmark 139:20

benchmarked 98:7
135:14 139:21

benchmarking 38:21
102:13 135:19 140:8

benchmarks 74:19
139:23

beneficial 9:6 11:23
13:18 18:5 33:13
132:14

benefit 9:8,15 10:4,6
11:24 13:19 237
25:23 28:9 35:24
47:1951:5,18 67:3
71:18 77:8,11,14
108:7 156:14

benefits 9:15 12:20
17:9 18:21 43:5 47:22
69:10,11 70:5

best-case 125:21,22
131:24

big 7:23

bill 33:18 66:10 113:4
146:1,3,8

biIIing 21:967:11
billion 145:23

bit 13:568:11 110:4
116:23,24 117:2 121:8
128:14 171:4 191:22

black 13:22,24
blame 100:3
blanket 16:6 99:10
board 17:13

bore 36:7

borne 36:9 45:22
70:24 71:1 144:15

bother 191:2
bothers 191:3
bottom 99:11

box 7:159:17 29:11
90:21 99:23

brand 26:13 29:25

break 58:20,22,23
81:11 82:21,25 123:20
136:6

breakover 72:2 74:13
breath 93:24 107:2

briefly 48:12 77:23
177:2

bring 32:14 137:4
144:21 147:10 167:22
190:3

bringing 36:5 191:5,8

brings 33:20,21
184:20

broke 167:9 175:8
brought 168:25
buck 132:22
bucks 33:17
build 27:22
bunch 17:2077:24

burden 17:19 52:25
57:25177:10,15

Bureau 97:9
bus 94:14,20

business 70:4,7,8,13,
21 97:9,20 165:1

buy 28:23 32:16

Byrne 58:18,23 59:10,
15 61:22 65:17,24
70:2 79:8 81:16,22
95:13 108:4

Byrne's 60:14,17

C

C-I-A-C 169:25
C-O-F-F-E-R 150:20

cable 34:23 62:4 63:9,
17 66:3,7,19

calculate 145:1

calculated 58:2
72:16,18 123:2

calculates 72:17

calculation 21:1,5
62:8 73:7 170:8

call 26:2527:161:15
68:16 101:13 106:12
129:23 137:4 150:4
152:17 153:8 179:22
191:17

called 62:7 76:18 94:6
176:8

calling 96:20

Calls 91:4 158:14
163:16

cancel 110:6 117:19
canceled 108:24

cancellation 109:21,
22,23 110:5117:10

cancels 110:16,20
capabilities 156:19
capability 98:21
capable 42:25
capacity 59:16 84:5

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662



ET-2021- 0082,

| vialex: 1 capital ..confortable

150:22 154:6 164:23
174:9 186:9

capital 40:17 42:9
50:18

card 176:2

care 32:1167:12
126:22 189:25

case 6:157:18,22 8:2,
209:11,12 11:18 12:9,
12,21 14:16 15:18
18:8,9,17 23:15,16
27:22 28:21,24 38:17,
20,21 40:25 42:1 44:6
45:5,8 47:23 50:13
51:16 56:20 57:2
59:20 62:6,13,20,25
63:3 66:8,16,21 71:4,
5,6,24 72:3 77:7 78:12
84:9 94:12 125:15
131:25 132:7,16 133:2
137:3 139:9 141:12,25
142:1,6,8,10 145:9,16,
23 146:10,12 149:10
160:9 163:7 176:8,11,
16,23 177:10,12,13,17
179:23 180:4,6,7,19
182:18 187:16 191:22

cases 13:316:12
17:8,10 38:8,17 41:22
46:11 62:17 71:22
96:11 121:12

cash 36:18
categorize 178:25
category 17:2454:3
causation 50:11

caused 43:2153:13
78:14 80:13 128:11
140:22,25 141:3 151:1
154:11 165:3 174:15

causing 93:16
cease 109:5
cent 146:17

center 27:1101:13
106:12

cents 100:22 146:4,
11,16,17

certainty 93:199:18
107:13 117:7

certified 115:5
119:10

certify 53:6
cetera 14:14

Chairman 19:11,14,
20 20:6,12 31:9,12
32:3 33:1,23 34:9,19
35:6 48:3,4 51:2,3,21
52:5,12 61:6,7 69:17,
18,24 70:1 75:12,14
81:23 85:16 92:10

challenge 111:8
chance 123:14 1717

change 14:15,16,18
175:4

characteristics
158:6

characterize 182:7
characterized 50:10

charge 10:9 14:10,13,
15,17 38:9 46:2 51:13,
14 73:15,20 132:23
139:25 140:2 172:4

charged 45:24 46:8
47:11 73:19 108:23,
24,25 109:1,8

charges 33:9108:20,
22 109:12

charging 12:17
23:11,15,17 39:2
43:15 45:8 72:21
73:13 74:11 102:7
126:13 140:5

charts 16:20,22,24
17:3,7,9,20

chat 190:8,22

check 79:2381:14
99:23 111:14 152:12,
24 164:4 175:16

185:17
checked 81:6
checklist 99:18

choice 12:2518:24
36:18 99:4

choices 9:7 11:22
13:19

choose 9:16 19:18
37:2 74:25 120:8,17
180:24

choosing 47:16
181:10

chosen 120:5

CIAC 169:2,15,24
170:5

circle 74:12
circuit 121:8

circumstances
139:14

citation 45:10
cited 48:22
City 7:10,15

claim 13:11 15:17
25:19 27:4,11 80:9,12
111:9,10 112:5,16
114:16,23 115:1,3
119:16,17

claimant 113:13
115:1 119:10

claims 14:7 27:20
30:3,21 67:17 78:11,
13,17,20 93:4,7
121:25 141:6

clarification 20:22
129:9 171:20

clarifies 45:18

clarify 25:891:10
99:13 121:21 122:8,12
171:4

clarifying 171:8

clarity 95:1106:11,14
110:4

class 139:9
classes 45:23 139:11

clear 19:239:19 45:16
47:7 80:3 95:25 120:4
128:13 129:6 131:1,3
144:4 161:20 162:16
174:25 175:4 182:5
187:15

client 14:19
climbing 98:2

clock 30:258:20
113:20,22 114:3,15,17

close 140:1

closely 15:18 102:19
127:14 141:18

clothes 105:21
co-counsel 6:20,24

Coffer 43:24 44:5
56:3 150:3,5,6,15,20,
25152:12

cold 114:22

Coleman 37:20,21,
22,24 38:4 39:11 48:8,
10 52:17,21 61:12
85:17 100:12,13
117:24 118:14,16
140:13,15,16 1475
152:9 159:11 167:18
178:12,13 189:12,13

collar 41:14 42:22
44:22 45:14,17 53:8
88:18 90:5 155:20,24
156:1,5 160:3,9,14
161:19,21,23,24
162:2,3

collars 43:3 49:14,16,
24 50:18,20 51:19
75:23 169:24 179:13

collect 40:14
collecting 66:9

comfortable 55:2

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662



ET-2021- 0082 nd¢al:. donm ssi on..contenti on

Commission 7:8
8:18 12:14 14:12
19:21 39:19 41:3
43:11,13 44:9,10 45:7,
11,18,19,24 46:5,7,10,
12 49:10,15 56:8,18,
24 57:4,5 62:21 74:16,
21 76:3,4 126:1 146:6
147:18 150:23 154:8
159:25 160:25 161:7
163:11 164:25 169:24
174:10 181:7

Commission's 41:1,
243:8 44:8,16 47:24
64:8,22 65:6

Commission-
promulgated 39:24

Commissioner
19:12 20:14,15,17,19,
20 21:14 22:4 23:3,9
24:5,7,8,10,16,20 25:5
26:1,12 27:13 28:3,12
29:1,12,23 30:5,25
31:5,6,7,9,13,20 32:5
35:8,9,12,13 36:1,12,
13,25 37:8,10,15,17,
20,21,22,24 38:2,4
39:11,13 48:6,7,8,9,
10,12,15 49:2,4 50:10
52:15,16,17,19,20,21,
23 53:14 54:4,19,21,
22,25 55:11 56:1,6,23
57:7,23 58:2,7,10,13,
1561:8,9,11,12,13,14
65:20,23 69:13,15,16,
18,19,20,22 75:13,16,
18,20,21 78:24 79:2
80:25 81:10 85:16,17,
18 86:2,3,6 92:12,13,
15,16,21 97:23 100:9,
11,12,13,15,18,19
102:22 115:22,24,25
116:3,5 117:22,24,25
118:14,16 120:4
130:18 131:5,14
133:11,16 135:9
140:12,13,15,16
144:22 145:3,8,13
147:5 148:9 152:9
159:11 167:18 178:12,
13 189:8,9,11,13

Commissioners
35:9 50:24 1477
167:18 178:10

Commissions 14:9
46:8

committing 94:22
common 66:15
commonly 76:9
communicate 106:5

communication
61:15

community 12:16
23:10

companies 55:25
62:4 63:9,10,17

company 6:59:16
14:21,24 15:3,6 16:3
17:23 21:20 23:19
27:2,16,18 29:13,14,
16,18 30:8,9 34:11,13
35:14,15,18 36:2,7
45:13 48:16,18,21
49:23 50:1 53:4 55:9
56:8,12,25 57:14,17
62:6 66:3,7,8,19 70:3,
4,21 71:17 72:1 76:13
78:8,15 80:18 96:2,13
97:8,14 98:11 100:1
142:1 147:11 172:3,7
177:10,11

Company's 31:14
37:149:18 51:4 56:16
72:14 98:17 113:9
124:18 126:11 144:17
145:22

comparable 127:9
comparative 95:9

compare 69:3127:4
132:5

compared 40:16
41:21 55:16 70:18

compares 31:243:25
comparing 131:7

compensated
160:10

competent 32:14

complaint 14:16
96:10

complaints 97:9,12,
14,20,21

completely 11:6
27:19

complex 9:1211:4
complicated 16:17

component 42:7
50:8 126:24

computer 53:16 54:1,
8 136:7

computerized 77:20
conception 17:3
conceptual 66:12
conceptually 66:13

concern 46:21 55:15,
20 65:8,12 94:19 96:4

concerned 40:2

concerns 41:544:3
46:14 47:13 50:6 55:6
56:15,21 183:17
191:11

conclude 13:17,19
concludes 192:16
conclusion 188:4
conclusions 11:14
condition 15:5,9

conditioner 114:12,
13

conducted 105:5
184:1

confidence 15:3
confidential 166:9

confirm 53:12

confirms 43:20

confusion 128:7
174:13

connect 54:7 190:17

connected 25:16
79:12

connecting 36:3

connection 14:2,4
67:20 155:21 173:3

connects 53:17

consequences
114:14

conservation 12:20
conservative 131:24

conservatively 18:1
38:17

consideration 81:12
100:7 176:22

considered 13:10
64:24 70:2 107:15
114:24 120:25 175:5
176:18,23 183:4,5

consistent 10:9
73:18

constitute 45:17

consumer 31:14,15
32:4,6,11 33:353:18
57:8 95:5 96:6 100:4

consumers 23:5
57:10

contact 6:16,25 53:3
76:24 106:12 191:8

contacts 106:19

contained 148:23
151:8 165:14 188:8

contend 11:7,15
15:19

contends 71:17

contention 51:4
115:10

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021- 0082,

Voldex!:

cont est ed. . cust oner

contested 10:24
contingency 74:17

continue 15:16 30:1
75:4 109:4 118:3

continued 98:1109:8

continues 29:16
54:9,10

continuing 14:23
70:19 74:18

contract 76:1 94:20
104:24 105:4,9,12
115:10,11,13 127:17
179:9

contracts 115:14
contrary 14:12

control 44:21 49:15
78:16

convenience 13:1
18:23 68:16 126:16

convenient 11:23
32:22,24 68:24 136:6

conversations 56:14
convoluted 16:17
cooking 78:2 105:23
cool 95:6

copied 190:22
copies 149:11

cops 94:23

copy 81:8103:2,20
118:19,23 121:23
147:23 167:3

corporate 64:16

correct 15:21 24:14
30:17 37:7 58:9 59:25
70:25 76:12 80:6,7,19
84:14 85:22 87:10,11,
12,24 88:22 89:18
91:12 99:6 104:25
105:3113:21 117:21
119:13 120:9,14,15,
20,21 121:1,2 122:3,6

127:19 129:5,12
135:16,17 138:1,2,6
142:8 150:4 152:17
154:18 159:18 164:6
165:10 166:10 175:1,
5,18,19 176:3 182:6
184:22 185:18 188:22
191:19

corrected 137:24
177:8

corrections 60:3
84:17 87:20 151:4
154:15 165:7 174:19,
22

correctly 26:17
36:11,24 70:22 71:20
166:9 184:2 191:18

correlation 66:2,10
corridor 12:17 23:11

cost 10:1212:6 13:4
18:11 20:7,23 24:23
25:9 27:17,23 28:23
30:8 31:17 36:8 37:5
41:16 42:1 45:22 50:7,
11,16 51:10,13,24
53:7 67:7,10 70:23
71:14 72:9,11,15,18,
22,2373:1,11,12,14,
20 77:2,9 100:23
101:25 102:6 109:6
116:17,22 117:12,14
118:4 119:14 126:14
127:8 129:20 132:18,
20 133:10 139:5,9,13,
15 169:4,7,24 170:7
171:11 178:24 179:13
183:1

costing 52:10 101:23

costs 10:512:4,11
15:23 16:9 17:12,24
22:13 23:18 27:24
28:20,22 29:4 31:14
40:17 41:21 42:49
46:2,17,20 47:22
50:20 69:11 71:6,9,11
72:22,24 73:2 75:6
101:5,12,15 110:13
117:17 120:7,19 125:7

139:10 141:14,16,19
144:5,6,7,8,11,12,14,
15 145:18 146:4

160:23 161:3 179:5,8

counsel 6:127:12,14
8:6 39:21 49:12,13
82:24 83:15 121:3
136:7 137:4 185:2
186:11 189:16 190:2
191:13 192:2

Counsel's 49:8,20
50:6

counted 16:20

country 10:10 33:8
44:1 55:16 66:24
70:19 73:16 74:11

couple 8:1819:12
20:15 70:6 75:17
109:25 118:16 135:5
173:14 178:22 179:16

coupled 18:23

court 8:1283:10,11
150:19 154:3 164:19
169:20 172:17 174:6
192:8,10

cover 12:625:18
30:12,21 53:25 107:7
120:22 121:19 125:7
130:14 144:7 145:18

coverage 10:1 25:11
26:10 28:11 32:2
38:11,25 43:10 54:16
88:25 98:20 111:23
128:8 129:2 131:2
141:21,22,23

covered 26:929:5
30:343:17,22 53:19
54:10 72:12 78:3
94:24 95:10,14,23
96:15 99:10 105:12,13
106:2,7,16 107:3,6
112:5,8 114:16,23
128:23 141:16,19

COVID-19 6:11
112:15

create 47:23

created 115:6
creates 111:21
creating 112:21
creativity 47:18
credit 111:2
credited 62:23
criminal 94:22
criteria 63:19
criticisms 11:2

Cross 7:.21,23,24 8:4
119:24 123:15,16
135:4,24 138:21,24
151:25 155:8 167:7,12
184:13,15

cross-examination
58:17 60:12 85:4,10
88:4,11,13 90:4
138:15 139:1 152:2,4
155:10,13 167:11
172:2 187:11

crossing 7:24
CSR 44:16
curiosity 88:16 89:19

curious 54:9 182:21
183:8

curiously 42:6

current 22:20 41:25
46:10 112:10 145:23
155:18 160:9

curve 73:25

customer 18:10
26:25 27:11 28:4
33:11,21 35:19 36:14,
16 38:16,18 39:25
40:9,11 41:6 42:15
44:4 45:12 48:25 50:1
55:6 67:24 68:16
72:13 74:4 79:17 80:8
90:16 91:1,25 93:24
94:1,12 96:13 97:11,
17 98:25 99:8,13
110:15,16,20,23 111:1
113:4,9,19 116:12

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021- 0082,

Voindelx:

custoner's. . device

120:5 122:20 123:2
131:4,23 134:14
139:11 141:24 142:15,
20 144:19 147:12,16
148:14,21,22 149:5
156:4,14,15,22,23
157:5,11,18,22 158:8,
10,22 162:10 163:2
172:4 179:5 183:23,25
187:23,25

customer's 365
43:4,20 45:15 90:6
92:4 93:19 112:16
146:1,8 156:2 172:5,6

customers 9:7,8,16
10:7,22 11:22,24
12:24 15:4,23,24
17:14 18:4,16,24
22:23 25:9 28:1 33:5,
7,10,12,20 35:17,21
36:6,15 37:2 38:23
39:8 40:3,5,18,20
41:13,21 42:9 45:8
46:2 47:14,15,20,22
49:19 50:8,21 51:5
52:1 55:13,25 57:20,
24 58:4 62:9,14 65:3,
15 66:5,22 67:2,4,8
69:2,570:10,24 71:2,
13,15,18 74:24 80:2
82:11 93:13 94:6,9
95:9,18,24 96:20,24
97:1 98:14,19 102:5,7,
9,21 106:1,7 126:5,12,
15,25 127:2 130:3,22
132:15 139:18 140:4
141:9,21 142:17,22
145:17 147:12 148:24
160:19 170:3 178:17
179:19 180:3,15
181:3,10

customers' 141:5
customize 70:11

cycle 180:6

D

d/b/a 6:5

damage 35:539:1
43:21 48:25 53:13
80:13 115:6 119:11
122:20 123:3

damaged 77:5,15
94:8 114:1,6 140:22

damages 30:3 107:16
114:12

damaging 26:8
112:21

darn 21:12

data 48:20 78:7,12,20,
22,23 93:2 94:3 97:19
101:21 104:22 110:1,2
121:9,15 128:21,24
148:5 149:14

day 9:299:4 167:4
187:13

days 113:15,18 114:8
deal 148:11
dealing 157:8,17
decade 21:22

December 181:2
183:24

decide 76:25
decided 116:9
deciding 64:24

decision 11:19,21
45:4 70:21 98:25
109:3 118:11

declaring 112:11
declined 23:2298:4
dedicated 27:179:17
deemed 23:2524:1
defeating 147:1
defer 69:21

deficiency 40:15
41:20

define 95:2 104:7
155:16 172:8

defined 104:8,14,17
143:12

definition 13:24 45:2
delay 8:4
deliberately 10:19
delta 102:6,21
demand 73:25

demographics
142:17 147:16 148:21,
22

demonstrably 11:14

denied 93:4,8 112:5,
16 114:16

department 83:2
89:21 150:24 154:9
165:1

depend 53:23 77:14
93:13 146:7,9

dependent 162:12
depending 141:7

depends 28:17 54:15
64:10,15 71:22 74:24
179:23

depict 17:1

depreciation 42:2
125:2

deprive 11:21,24 46:7
deprived 14:9
depth 53:21
deregulated 163:1
derive 187:25
derived 43:6
describe 40:24

design 17:2,4 33:9
38:8 44:2,4 46:5,14
47:4,5174:11 181:5,6

designed 11:3 40:14
42:8 43:3 89:5 117:15
143:20

designing 99:21
102:4

designs 46:25
desire 36:4
destroy 53:9
destroyed 26:10
detail 99:20 113:8
detailed 17:23

details 55:3,19 95:7
96:19 99:16 106:21
107:10 124:5 179:9

deteriorates 114:2
deterioration 114:7

determination 45:3
122:25

determine 63:20

determined 62:16
113:12 123:4

determines 181:7
detriment 180:3,17
developing 159:16

development 21:24
22:14,16,20 46:16
100:6

device 9:17,2524:18
25:11,14,18 26:3,6,8,9
27:5,10,12 28:2,9,10,
13,14,17,22,23 29:6,
10,13,14,18,20,22,24
30:3,9,17,22 31:1,18,
19,22,23 32:1,15 33:3,
23 35:25 36:10,16
38:24 39:4 41:14,15,
17 42:4,10,17,22,25
53:4,17 67:14,16,18
68:8 72:7,9,10,25
80:3,4,5,11 83:4 89:5,
9,12 90:5,11,12,14,18,
20,22 91:17,22 92:3
98:21,23 100:22
101:4,18 104:11
105:2,5 108:9,11,16
109:3 110:24 111:22
116:8,14,17,21 117:5

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662



ET-2021- 0082,

Vol .

I ndex:

devi ces. . emui |

118:11,12,13 120:18
121:24 122:3 124:8,23
125:7 126:14,19,21
127:8,11,13,23 128:9,
16,17,22,25 134:9,11,
12,15 141:20 144:16
155:24,25 156:1,5,7,
13,15,19 157:2,4,5,8,
9,17,21,24 158:2,5,9,
22,25 159:4,6 160:8,9
161:20,21,23,24
162:2,3,7,9,15,16
172:4,5,6

devices 9:21,2313:9
20:8 25:15 30:6,17
33:8,16 42:3,12 43:15
44:12,23 51:19 53:25
54:16 76:11,14,19
79:23 80:19 88:18
90:10,13 124:17 125:2
126:17 134:17,19,21
160:6 162:13

devil 95:7

difference 39:6,7
66:5 102:9 108:3
146:16 162:8

differences 32:10
146:20 162:24

difficulties 153:2
difficulty 190:8

direct 20:8 40:25
59:12 84:1,23 87:4,8,
13 88:21 101:17
103:23 108:18 137:19,
24 150:17 154:1
164:17 174:4 176:17
177:9,11,13 186:5

directed 92:17

directly 25:20 32:4
35:2,3 66:7 76:14,18,
19 93:23,24 106:14
128:20 192:14

Director 59:18 84:6
disagree 52:9
disagrees 49:13

disallowance 14:25
disapprove 45:20
disaster 141:2
disclosed 190:9
discomfort 126:4
disconcerting 117:3
discontinue 56:25
discontinued 96:16

discount 107:25
180:23

discourage 39:20
discover 113:18
discovering 114:18
discovery 15:12 55:8
discrimination 16:1

discriminatory
15:19 16:5,11 46:1,23
57:22

discuss 46:13 192:11

discussed 162:15
166:15

discussing 166:2
discussion 116:20
discussions 115:13

dishwashers 78:1
105:22

disjunctive 14:6

dissatisfied 96:20
97:4

distinguished 45:3
distracted 16:16
distribution 44:11

District 45:4,18
159:17

divide 100:20
division 165:2
docket 6:17 15:11,12,

13 87:8 137:24 176:7,
11

document 115:4
188:13

documents 56:12
121:4 142:19

dollars 36:19 125:17
145:20,21,24 146:2

dotted 130:11

double 111:14 152:12
175:16 185:17

doubt 96:2
downstream 93:19
draft 118:19
drastic 116:24
drawing 76:6

driven 10:2 43:9
53:2554:17 77:23,25
78:5 105:20

dryers 78:1105:22

due 6:10 96:16 110:18
114:7 176:22 192:6

Duke 38:6 109:20,23
129:15 131:21

Duke's 129:13
dumping 148:7
duration 146:12

E

earlier 38:1100:23
101:19 128:13 135:4
166:2,15 171:15

early 114:11
easily 192:10
easy 126:20

eat 118:6

echo 167:23173:2

economic 21:23
22:14,16,20

economics 125:12
146:18

economist 174:12
educated 55:25

education 41:6 44:4
55:6,20 95:8

educational 55:12

effect 27:25 76:2
146:12 180:17

efficiency 12:15
23:10 140:1

egregious 17:16
elect 117:13

electric 6:59:9,20,22
10:7 11:22 12:15
13:10,25 14:1 25:16,
17 33:18 34:1,5,7
41:10 45:2,17 62:5,6
63:15,21 68:9 70:18
82:5,7,9 122:21
139:17 159:17

electrical 9:19,21
25:15 33:16 42:14,19,
21 43:4,22 45:7 49:21
107:9 123:3

electrician 32:13,14
33:14 68:7,12,18
108:6,17 126:19

electricity 14:2,5
23:17,21 34:3 44:11
45:10,15 70:13 82:13

electronic 53:17

electronics 42:15
43:16 54:3

elects 110:23 131:4
element 183:8
eligible 18:4 38:16

eliminate 43:9 129:22
171:16

elimination 171:18

email 68:1781:11
118:22 170:22 176:1

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021- 0082,

Vol .

I ndex:

emai | ed. . exi st

188:17 190:10,22
191:16

emailed 188:16
190:18

emergency 112:10,
11

Empire 159:17,22
160:7,10,15,17,18,19,
23161:25 162:21
163:4

Empire-liberty
163:14

employed 49:20
59:16,17 84:5 150:21
154:5,7 164:22,24
174:8,10 186:8,10

employee 160:15

employees 22:16
79:12

employing 50:23
enabling 47:24

encourage 18:25
43:11,13 46:12 55:23
56:13 100:5

end 16:25 49:17,25
50:5 52:11,24,25 53:2
72:12 90:9 99:4
105:11 167:4 180:2,8
189:24

ended 176:12

energy 12:15 23:10
45:16 109:20 140:1

engineer 107:9
143:14 150:24 154:8
155:14

engineering 143:16
150:24

engineers 49:22

enroll 20:22 99:1,3,5,
17 108:1 109:4 130:3
131:4 180:24

enrolled 21:19 96:1
117:18 141:9

enrolling 104:2 127:2
130:16 142:18

enrollment 21:21
22:1 101:14 109:6,10
130:21

ensure 48:24 110:14
129:18,20 130:4
134:20

entail 53:12
enter 6:2142:19
entered 94:8
entering 43:4

entire 16:24 89:8
121:10,16

entities 63:7 64:1
96:10 139:22,24 140:7

entitled 15:12 41:19
55:9

entity 63:14 64:16
entrance 93:20,21
entries 6:11

entry 6:16,18 7:1,5,11
92:23 98:22

equal 120:7 125:1
equally 11:15180:13
equated 122:19

equipment 24:12,17
25:22 43:3,15 48:25
51:24 73:5 94:7
105:21 107:23 109:6
111:2 112:4 114:1,6
122:21 123:3 1415
142:2,4 143:20 163:1,
2

equivalent 92:4
Eric 6:24

errata 185:15,21
186:13,18

essential 13:14

essentially 16:7
31:18 33:8,9 73:4,6

91:23 93:25 102:7
110:4 117:9 120:6,24
121:21 124:9

established 76:17
113:13 147:14

establishing 77:1

estimates 40:22
182:5

ET-2021-0082 6:4

EV 12:16 23:11,15
43:15

evaluate 146:7
evaluated 56:5

event 9:24 39:1
112:15 113:13 114:6,
22 140:21 141:2,3

events 95:4 140:25
eventually 159:22
Evergy 38:741:4
everybody's 191:5
everyday 94:11

evidence 9:11,12
10:25 11:5,12 12:9
15:2 17:22 18:7 23:16
60:20,21 80:9,13 85:7,
8 88:891:5 138:14,19
147:20 151:22 155:5
158:15 165:23 166:25
170:18 177:20,22
187:4

evidenced 108:10

evidentiary 6:3
177:17

EVS 12:20 23:21

exact 8:121:1553:22
61:23 90:11 127:13

examination 59:12
84:1 87:4 123:22
137:19 144:2 150:17
154:1 161:18 164:17
174:4 182:2 186:5
187:8

examine 74:2180:1
examiners 128:6

examples 24:377:24,
2595:13

exceed 27:2371:9,11
169:4

exceeding 12:11
13:4

exceeds 17:1451:23
141:15,23

excellent 131:9181:1

excess 10:5,13,18
35:18 37:4 39:8 46:16
102:8 155:19 169:3,7

exchange 145:6
excited 9:3
exclusive 82:6
excuse 161:12

excused 85:19 150:1
184:18,20 189:16

execute 45:13
executive 112:11
exempted 25:2
exemptions 77:16

exhibit 60:6,9,11,18,
19,21 84:21 85:1,3,5,
7,8 87:13,14 129:9
147:14 148:11 151:12,
14,16,17,20,22 155:2,
3,4,5165:20,21,23
166:5,6,7,12 168:7,12
175:16,17 176:2,6,10,
25 185:14,25 186:13,
20 187:3,4 188:18
191:17,21

exhibits 81:10 87:10,
23 88:3,6,7,8 121:20
137:25 138:10,14,17,
18,19 166:23,24
176:14 177:16,17,19,
21 190:2

exist 40:16 77:3 92:25
94:5,11 102:18 108:13

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021- 0082,

Vol .

I ndex:

exi sted..fornms

126:17 127:1
existed 98:8
exit 110:7

expect 14:24 27:24
29:239:453:1172:1
102:15 130:13 160:23
192:6

expectancy 101:2

expectation 71:3
130:9,12,20,24

expected 10:11 12:12
14:22 17:24 18:21
28:21,24 32:1 38:19
72:3 125:15 131:25
132:7 133:2

expects 30:20
expenditures 45:21

expense 40:17 43:20
141:6 145:16 179:10

expenses 101:10,16
144:17,18

expensive 36:19

experience 9:18
141:6 144:16

experienced 94:10

experiencing 122:20
123:3

expert 53:12
experts 54:5

explain 62:295:11
106:24 126:11 128:10
145:7

explaining 26:24

explicitly 106:2
119:20 131:12

express 117:2

expressed 41:5
126:3 142:17

extent 19:3190:16
191:2

extra 136:14
extremely 16:16
eye 58:19

F

F-E-R-G-U-S-O-N
164:21

face 14:24
facilities 49:18 89:13

fact 11:7 12:8 13:12
15:8 16:22 20:1 23:18,
22 42:14 47:9 50:14
77:390:13 94:6
108:11,14 115:6
127:12 161:5177:12

facts 91:5158:14

fail 29:8 32:1553:18
67:16

failed 53:8
failing 26:8

fails 9:25 26:9,16 30:3
111:22 126:22 128:17
134:10

failure 24:18 26:21
27:12 29:19,21 30:7,
13,14,23 53:5,6 76:24
88:22 101:1 122:18
123:1,6

failures 30:18,23
56:10 58:1

fair 11:2

fall 54:279:23 114:2
128:18

falls 40:25 46:21
54:15119:17 182:10

familiar 22:21 140:24
141:10 142:21,23
155:20

fans 54:2 78:3 105:23
February 114:22

federal 62:18 63:23,
24 64:5 66:20

fee 10:8 41:16 42:7,8,
11 97:2,6 107:23
108:23 109:5,21,22
110:5,10 117:10
118:10 120:7 124:25
125:25 127:6,11
129:15,17 130:1
180:23

feedback 8:11
172:10,11

feel 56:24 96:21 99:1
feels 47:12

fees 62:1564:3,6
109:24 110:17 124:22
125:1,6,10,11,14
129:14 168:9,16

fell 146:9
felt 110:13 130:3

Ferguson 47:6 161:5
164:5,7,8,15,18,20
165:3 167:7,10 168:3
169:19 170:9 171:3
172:3 173:13,15

Ferguson's 165:17
173:3

figure 32:13 131:6
147:25

figured 73:12 100:24
103:16

figures 125:20 132:22
133:1

file 6:371:6 188:22
190:1,16 191:1,7,20

filed 6:17 13:8 58:8
59:20 71:4,5,22,25
142:7 176:6,9,11,17,
21,25177:9,11,13,14

filing 87:8 137:24
176:21

fill 115:4

final 137:3139:11
184:21

Finally 17:22 183:22

financial 15:8 43:18
56:10 58:3 145:14
165:1

financing 181:6

find 33:6,12 46:5
58:21 68:11,18 86:10
101:8 104:1 108:5
112:25 127:3 153:2
187:23

finding 103:9

fine 100:2 107:21
148:1 172:16 175:3
190:16 192:12

finished 137:1
fixed 134:15

flawed 11:14,15
16:15

flaws 17:17 46:15
fleeing 94:23
flexibility 97:7
Florida 38:6 131:21
flow 102:8,21
focus 70:20
focused 70:16

follow 11:19 31:10
35:10 37:9 50:11
51:21 69:19,22 117:25
118:17 120:3 139:12

footnote 177:6
forefront 102:4
forest 11:6,8
forgot 135:2
form 25:3 115:3
formal 115:14
formed 65:25
forming 66:6
forms 68:569:8

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021- 0082,

Vol . IIndex:

formul ate. . hire

formulate 117:1
formulating 65:21

forward 8:19 58:19
72:13 99:22 100:6
120:25 164:8

found 14:17 45:17
178:24 181:21

foundation 188:19
free 97:3113:9
freezers 78:2 105:22
frequency 48:18

frequently 30:15
95:21

friendly 7:21,23,24
8:4

front 94:3 103:2,20
104:3 122:9

frustrating 180:13

full 15:7 120:17
156:17

fully 30:20 65:25 96:6
177:8

function 38:8 78:5
118:3

functional 124:13
functioning 80:5,11
furnishing 14:2,5

future 14:9 16:12
36:20 46:7,11 56:21
142:1,7

G

garner 29:17
gas 12:15

gate 13:7
gauge 1495
gauged 187:23
gave 87:23171:4

GE 275

general 15:17 40:14
41:22 42:1 45:6 56:19
57:2 63:16 139:15
142:16

generally 55:18
63:22 73:17 139:12

generated 10:8 27:14
30:11 63:12

generating 71:19
Geoff 23:19

Georgia 38:6 109:21,
23 129:14,15 132:2

get all 97:16

give 18:2421:623:1
39:8 61:19 70:5 92:25
96:19 101:8 103:4
109:16 123:14 134:9
136:13,21 159:7
170:25 171:7 176:3
185:1,4 191:21

giving 130:19 133:18

God 78:18111:20
114:21,23,25

good 6:2,14,23 8:17,
24 16:6 18:12 20:19
21:10 22:21 24:15
26:24 33:3 36:13 38:2,
440:9 61:2 70:21
74:23,25 79:8,10
86:14 88:14,15 102:24
119:1 136:5,15,19,24,
25137:11 139:2,3
153:21 168:25 187:12,
14

goodwill 96:13 98:13,
17

government 62:18
64:5

grants 44:10
graph 177:8

graphs 16:20,22 17:3,
7,9,20

grasping 96:6

great 20:17 21:14
24:5 35:12 37:8,15
54:25 56:6 92:15
151:15 191:24

greater 104:12
greatly 11:2
grow 54:9

guess 64:10 70:6
73:21 74:20 82:8,9
85:21 89:1,4 98:10
104:6 106:5,17 108:19
111:15114:20117:4
120:5 126:6 129:8
135:3 144:5 148:13
152:25 166:6 168:13

guy 21:8
guys 20:18

H

half 125:23 179:19

hand 59:2 83:19
86:22 137:12 150:10
153:19 164:11 173:23
185:9

handed 45:4
handle 18:12 143:20
hands 16:12
handy 109:15

happen 26:25 27:22,
24,25 30:14 48:18
71:21 94:11,18 95:1
140:21 141:13

happened 22:6 26:15
53:18 114:14,18
140:20 141:12 144:8
177:13 190:17,20

happening 34:17
48:17

happy 19:6 47:25
48:25 50:24 57:16
81:8 147:19

hard 8:1168:178:2
105:22

harm 22:9,12,19,25
23:6

harmed 21:19 22:1
harmless 23:20,23
HC 166:12

head 20:2 22:8 23:4
65:21 78:10

headset 86:13

hear 8:1252:20 86:17
115:18,23 140:17
152:21,22 153:11,13,
16 159:12 164:8,9
167:19 173:20

heard 51:1152:24
100:23 101:19 135:4
145:6,13

hearing 6:3,8,10 8:8,
15,22,23,25 10:24
15:12 17:18 39:15
49:8 52:21 58:17
60:19 79:4 82:25 83:1,
15 85:6,18 88:7
100:12 128:2 134:7
136:8 137:7 138:18
140:15 145:1 147:8
151:20 153:12 155:4
165:21 166:21 184:19
186:14 188:13 192:16

hearings 97:13

held 6:88:23 105:7,9
128:1,2

helpful 147:15 149:2

hey 35:8 54:21 58:22
65:20 95:5 115:22

high 10:12 68:20

higher 38:10 73:13,14
124:13

highly 16:17 142:11

hire 27:2 32:13,14
33:14 68:7 79:11,14
108:6 126:18

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662



ET-2021- 0082,

Voldex!:

hiring..information

hiring 79:19,20
108:16

hit 74:19 93:18,20
94:20 153:5

hits 114:8
hitting 93:14

hold 23:20,23 31:4
54:4128:4

holding 44:20

Holsman 24:7,8,10,
20 26:1,12 27:13 28:3,
12 29:1,12 30:5,25
31:6,8 32:5 48:10,12,
15 49:2,4 50:10 52:16,
19,23 53:14 54:4,19
61:13,14 69:16,18,20,
22 75:13,16,18,20,21
78:24 79:2 80:25
85:18 86:2,3,6 100:13,
15,18,19 102:22
115:22,24,25 116:3,5
117:22 120:4 126:1
131:5133:11,17
135:10

Holsman's 31:13
35:1381:10 118:1

home 24:2534:3,4
35:542:17,19,24 43:4
93:20 94:8 107:22
108:6 110:22 114:9
116:7 118:7 126:23
128:20 156:8 180:24

homeowner 95:3
107:21 180:21

homeowner's
107:25

homes 9:23 33:17
42:15

honest 92:21 131:10

Honor 6:14,20,23 7:4
8:17 19:17 21:4 59:9
60:6,10,11,16 61:1
62:1 82:18 83:23
84:20 85:2,3,23 86:13
87:1,988:291:4,10
103:8,15 104:15

115:21 121:13 123:18
133:9,20,24 134:1
136:4,10 137:6,9,25
138:13 144:1 148:2,17
149:24 151:11,19
152:7 154:25 161:14
165:25 166:19 167:15
169:9,17 170:14
171:25 173:10,18
176:5 177:3 178:6
181:23 183:14 184:3
185:6 186:21 187:1,19
189:5 191:6,25 192:4

hook 29:19,21 179:10
hope 40:19 94:16
hoped 130:2
hoping 119:2121:3
hosting 172:22

hour 121:21 136:13
166:2

house 9:17 13:16
32:12,15 34:8,23 35:2,
367:2368:7,12,19
94:15

household 10:2
104:7,12,14,16 105:20
107:5,14

housekeeping
189:25

hundred 146:2

HVAC 25:1778:1
105:21 144:6

hypothetical 91:11,
16,21 156:18 158:17,
18

hypothetically
107:24

idea 12:3,4,7 37:25
72:2076:25 779

identified 47:23
68:20 75:23

identify 59:13 84:2
162:23

Ignore 158:5
illustrations 11:1
imagine 18:7,9
immaterial 163:17

immediately 50:3
90:6 170:5

impact 17:13 21:3
42:14 58:3 141:5,9
144:17 145:11 179:4,
17 180:14 182:16
183:17

impacted 97:11
146:18

imperceptible 21:11
impetus 94:13
implement 159:22
implementing 50:20
implicate 64:18
implicated 20:4

implications 56:11
93:18

important 11:19 39:7
42:21

importantly 9:3
10:11

impose 15:9

improve 10:23 47:2
65:2 67:3 181:9

improvement 181:9
imprudence 75:10
imprudent 75:10
in-person 8:23
incapable 42:23

incentive 139:25
140:6

incentives 23:25
140:3,5

incidents 81:3 122:2
includable 44:25

include 42:272:23
111:25 142:1,3 159:5
160:5,8

included 44:23 49:18
62:8 63:2,6 71:5
121:23,24 122:2 124:2
140:8 142:23 160:5
163:1

includes 42:6 43:9
72:24 73:3 102:20
109:20 118:23 160:3

including 45:13
income 41:18
incorporated 120:19

incorporating 39:25
42:10 188:18

Increase 45:6

incremental 10:5
22:16,17 41:24 51:18
71:12

incur 18:13

incurred 22:13 40:18
75:7 144:13 146:5

incurring 77:2
incurs 50:20
individual 67:9,21
individually 67:8
industrial 154:8
ineligibility 111:9
inept 11:1
influence 146:13
inform 106:1

information 6:16,25
17:23 48:17 49:1
55:12 60:1 84:15 93:6,
10 95:8,16,18,22 96:3,
5,8,14,15,18 97:8,24
99:7,12 107:2 111:11,
12 112:2 138:7 149:8

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021- 0082,

Vol . IIndex:

i nf or ned. . KCP&L

188:3

informed 53:19
98:19,25 99:2 107:3
130:14,17

infrastructure
112:22 140:5

ingenuity 47:18
inherently 46:20
inherit 116:8

initial 72:10 73:4 98:4
99:9116:18 120:10
183:1 192:5

initially 71:14 117:18
162:1 180:16

initiate 177:11
initiated 129:1
inserts 106:18,23

inside 24:25 42:16
90:21 95:11 110:21

inspect 134:17

install 9:17 28:24
101:18 117:12 126:19,
22,24 156:7 158:21,22
178:23 180:22

installation 28:22
29:3,22 31:18 32:12
51:13 67:12,15 72:11,
25 73:5100:25 101:18
107:23 116:18 117:5,
11 124:7 180:23

installations 28:17,
19,21 79:16

installed 28:25 44:14
90:12,21,23 91:1
124:8 126:14 127:8
156:6,7 157:4,18,24
158:2,6,8,9 160:17
162:7,9,13,17

installing 25:14 30:9
107:25 127:11 179:13

installs 160:14

instance 162:3

instances 9:19 12:23
30:19 94:24 98:8

instituted 110:8
123:5 130:1

instituting 129:17

insurance 24:22 25:4
35:14 36:2 40:6 42:3
50:10 89:21 94:25
101:15 107:25 180:24

insure 24:24
intelligently 24:17

intend 17:18 79:11
95:18 134:19

intended 7:2517:1
124:13

intending 39:19
intention 142:3
interact 66:593:15
interacting 68:4

interest 47:2057:1
05:17 142:18 147:16
148:21 149:5 183:25
187:23,25

interests 148:22
183:23

intermediary 35:16
intermediate 10:6
internet 53:18 54:7
interrupt 58:22
intimately 142:21

introduce 35:16
190:3

introduction 35:19
investigation 56:15

investment 46:20
50:17,18,19 169:2,4
170:7

investments 171:10

investors 70:5

involved 80:23 140:2
irrelevant 163:17

issue 13:23 44:6
136:7,9

issues 64:7
item 106:15

items 43:10 54:7
95:14 99:18 106:9
183:9,12

J.D. 97:9,21
Jared 87:2,6
Jefferson 7:9,15
Jim 6:15122:4

job 26:24
joining 97:1

Judge 6:2,7,18,22
7:2,5,11,17 19:8,11,13
20:12,14,16 24:7,9
31:6,7,9,11 35:6,8,11
37:15,17,22 39:12,13,
18 48:2,5,6,9,13,14
49:4,6 51:1 52:13,14,
16,19 54:20,21,24
58:14,15,25 59:1,4,7,8
60:8,13,17,23 61:2,5,
7,8,11,14,17,21 65:17,
20,22 69:13,15,16,25
75:13,14,16,18 78:25
79:2,6 81:13,18 82:16,
19 83:9,12,18,21
84:22,25 85:5,12,24
86:3,8,14,18,21,24
87:12 88:5,10,12
89:2591:6,13 92:9,12,
14 100:9,11,15,17
102:23,24 103:6,10,
13,18,19 115:16,22,24
116:1 117:23,25
118:15,18,22 119:1,5,
9,22 120:1 123:8,9,19
129:6 130:7 133:6,8,
22 134:3,8,22,25
135:7,23,25 136:1,5,

12,19 137:7,11,14,16
138:2,16,21,23
140:11,19 142:25
143:4,5,8,25 144:3,20
145:4,7 146:21 147:2,
17,24 148:10 149:19,
22,25 150:6,9,12
151:14,17,20 152:1,4,
8,15,20 153:3,6,10,16,
17,18,21 155:2,9,11
156:25 157:13 158:16
159:7,9,14 161:8,12,
15162:21 163:18
164:3,7,10,13 165:19
166:3,11,17,21 167:5,
8,10,14,16,22,24
168:5 169:13,20,22
170:9,13,15,21 171:2,
3,6,14,19,23 172:1,10,
11,16,17,20 173:1,7,
12,19,21,22,25
175:15,20 177:1,4,18,
23178:2,5,7,13,15
181:13,18,20,24
183:15,19 184:9,14,
17,24 185:3,7,11,13,
17,21,24 186:2,20,21,
22,23 187:2,6,9
188:10,15,21,24
189:2,6,9,11,14,20,23
190:5,6,7,11,15,25
191:12,19 192:1,9,13

judgment 13:2
129:23

jump 54:22
June 114:13

jurisdiction 14:13
41:1,2 43:8 44:8,10
47:24 575

jurisdictions 96:12

justification 102:1
177:15

justified 57:21
Justin 172:18,20

K

KCP&L 45:5,9

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662



ET-2021- 0082,

Vol . |

| ndex:

Kcp&l 's. .l ow

KCP&L's 45:5

KEELY 153:3173:2
186:22

keeping 39:958:19
Kendall 6:24

Kenick 80:17 81:8
127:22

Keri 185:15 186:3,7

kind 16:11 24:4 26:20
35:12 72:8 74:12,24
97:17 100:24 106:17
113:19 121:17 124:7
143:15 146:19 152:23
169:3,7,21 179:16

kinds 12:1323:11
knowing 102:20

knowledge 25:6 60:1
65:16 84:15 87:24
108:15 138:7 154:19
160:18 163:23,25
165:11 175:6 180:14

L-A-N-G-E 174:7
label 87:13176:1
labeled 165:20

labor 28:20 101:18
117:11

lack 22:1 41:6 96:14

lag 18:17 71:3 180:17,
19

land 34:25112:1

Lange 16:2546:13
47:6 56:4,14 58:6
161:4 168:25 173:16,
19 174:2,7,15 175:6,
25177:6 178:16
180:13 181:14 182:3
184:4,18,19

Lange's 16:18 17:3
58:8 175:13,15,20

language 105:18,19,
23 106:3,6,10 107:17
119:18 129:10

Lansford 82:20
83:13,16,24 84:4 86:4

Lansford's 84:20
large 141:3
largely 43:6
larger 180:16,18

late 136:23 159:21
188:22 190:1 191:20

law 6:7 11:20 14:7
16:1,2 63:23 66:21

lawful 181:7
lawfully 13:9

laws 63:24

lay 143:15

laying 52:6
leading 42:20 76:11
leads 106:17
learn 9:4 49:24

lease 61:24 62:2,4,5,
6,15,25 63:2 64:3

leases 62:23 63:8,12

leave 97:3,7 110:9,23
117:13 191:1

leaves 116:12
led 13:11 134:11
left 124:24 137:1

legal 11:14 16:15 44:8
46:4

legality 49:14
leisure 97:4

length 58:6 146:11
179:18

lessen 169:3
let alone 108:13

level 12:5,12 27:22
41:24 55:6,15 63:4
91:18 95:8 96:3,18
129:24 140:3 159:5
162:8,12 182:11,25

levelized 72:18
132:18,20 133:10
178:23

levels 17:2538:11
55:20 131:18 143:17,
19 182:17

liability 27:7 30:2
liable 27:10
Liberty-empire 41:5
licensed 43:20

life 30:22 32:1 46:9
51:12 94:24 100:21
101:2 169:5

lifetime 46:17

light 38:6 80:4,5,10
131:21 134:11,12,13,
14 147:15

lightning 33:24,25
34:5,10,15 35:3 37:11
42:20,24 43:2,12
78:16 92:17 93:11,12,
15 95:7,10 99:9
111:19,21 112:3,6
114:8,10,14,21 128:6,
8,11,14,19 129:1

lights 13:15134:20

likelihood 10:1313:3
94:17,19

limit 63:25

limitation 141:22,23
limitations 141:21
limited 43:6113:16

limits 27:7 80:21
119:17

lines 21:19 34:25
36:14 49:17

Lisa 161:5 164:15,20
165:3 171:3

list 77:16 86:10 95:13
99:14 111:15 189:24

listed 27:8 78:12
105:24 124:3,6

listening 21:15
lists 77:24
litany 11:1 67:19
live 172:22
living 118:7
lobby 188:13

located 90:6 92:4
156:20 157:11 159:3

lockdown 8:24
locked 76:3
lodged 148:11
log 166:5

long 10:6 21:22 28:3,
5,7 39:2 50:2 70:15,20
71:2372:1,13 98:9
108:24 109:7 120:8
121:16 129:3

longer 80:11 97:6
104:12

looked 18:22 38:5,17
53:21 56:3 73:16
96:12 97:8 98:1
102:17 140:3 182:13

losing 14:22

loss 36:17 96:12
98:13

losses 17:11
lost 61:14 123:11

lot 8:11 22:5,7 34:14,
2537:947:13 68:23
97:18 98:1 122:18
126:17 143:11 146:13
179:7

loud 14:20
Louis 21:24
low 9:6 70:17

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET- 2021- 0082 nd¥al:. | lower .. m sappr ehensi on

lower 9:910:13 11:25
28:1 35:20 37:5 38:10
51:1567:7 71:13
102:5,8 179:5,7,14

lowering 67:9 132:15
179:24

Lowery 6:14,15,18,20
8:15,17 19:8,17,22
20:10,13,19 21:4 22:3
23:9 24:15 25:5 2615,
23 27:18 28:7,14 29:5,
20 30:16 31:5,20 32:7
33:5,25 34:12,22
35:23 36:11,24 37:7,
13 38:2,5 39:16 59:5
83:22 86:12,25 87:1,4,
15 88:2,591:4,10
96:23 103:8,11,14
121:7 123:17,21,22
133:8,9,19,23 136:2,3,
10 137:6,14,16,19
138:5,13,16 144:1,2,
20 145:5,12 146:22,24
148:2,17 149:22,24
166:19 167:14,15
169:9,17 170:13,14
171:23,24 172:2,9,14
173:7,10 176:5 177:2,
5178:5,6 181:19,20,
22 183:11,20 184:3,24
185:1,4 191:6 192:4,
12

lump 33:14

lunch 121:21123:20
136:6,13 137:1 166:2

M

machine 83:4
Madam 83:9

made 60:21 78:11
81:2,23 85:8 88:9
95:25 96:17 117:8,10
121:25 129:11 130:25
138:20 151:22 155:5
165:23 166:25 177:7,
22 181:9 186:13 187:5
190:13

Madison 7:9
magnitude 125:11
mail 106:18,23
main 50:8 65:1

maintain 44:19 54:11
108:7

maintaining 68:14,
15

maintenance 33:4
73:1101:5

major 108:12 141:11

make 11:3 13:2 14:22
17:9 47:10 56:18 57:6,
16 60:4 74:18 80:8,12
83:3 95:24 98:18,24,
25101:9 107:2 115:1
118:11 126:20 128:12
129:19 131:1,3 144:15
146:15,16 151:5
154:16 157:20 158:20
165:7 171:9,13 174:19
175:3176:2 179:25

makes 16:10 113:5
183:2

makeup 142:22,24

making 36:15,18
57:19 94:2 95:4
130:20

manage 191:16
managing 101:13
manner 44:18 46:24
manufacture 44:11
manufactured 27:6

manufacturer 10:2
25:10 26:11,19 27:5,7,
10 28:2,11,16,23
29:20 30:2,20 35:17
36:9 39:1 53:11,24
67:18,19 68:22 75:22
76:5,11 77:17 105:2,5
106:13 108:11 121:24
127:13,21,22 144:15

manufacturer's

25:12,20,22 26:2 27:9
38:25 43:6 80:17
104:18 113:16

mark 99:16 151:13
Marke 23:19

marked 155:2 185:14,
24 186:13

market 31:232:4,9
marketed 22:10

marketing 22:11,17
106:22,23

marking 191:18
match 27:8

matches 105:24
127:14 131:23

material 22:13,25
materials 53:23

math 18:15 30:6 32:5
72:8 100:20 145:22

matter 6:4 13:21 45:5
92:3 151:2 154:12
155:25 156:12,20,21
157:9,21 165:5 174:17
176:19

matures 71:12
max 20:23
maximum 18:10
Mckinzie 172:18,20
meaningfully 8:21
means 10:17 34:7

meant 124:8,9,11
144:5,9

meantime 153:1

measurable 183:10,
13

MECG 457
meet 182:11

meets 45:1

memo 168:7,14

mentioned 12:10
24:361:24 127:25
133:2

mentions 168:8,15

meter 9:17,20 29:11
31:3,4 34:1,6,17,21
50:1,2,4 76:15 89:9
90:6,8,16,19,21,23
91:1,3,25 92:5,19,23
93:5,9 95:12,23
110:25 111:22 112:4,7
127:12 128:16 129:3
134:13 143:18 156:3,
6,14,21,22 157:11,19,
22,24 158:2,7,8,10,23
159:2 160:4 162:7,10,
18

meters 68:4
Metro 41:4
microphone 8:10,14

mid-morning 58:22
82:21

middle 103:24 180:2
Midwest 70:19

million 18:13,23
20:24 144:23 145:9,
14,19,20,24 146:10

mind 31:10 34:2
36:17 68:10 77:12,14
81:5101:7 102:4
103:5 108:14 169:14

minimal 51:20
minimization 171:17

minimize 170:2
171:16

minute 139:7 172:15
185:4

minutes 58:21 118:23
136:22

mirrored 102:18

misapprehension
1777

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021- 0082,

Voldex!:

m scel | aneous. . oat h

miscellaneous
42:11

mislead 95:17
misled 95:24 96:21
misnomer 26:7

missed 11:6121:19
133:25

missing 11:8

Missouri 6:5,13,15,
257:8,10,16 8:21
10:19 16:23 25:8
39:20,22 40:4,7,10,18,
21,24 41:7,10,19,23
42:6 43:19 44:1,18
45:6 46:4,7 47:8
51:15,17 53:24 55:7,
19 59:17 62:21 63:8,
19 64:7,23 65:8,15
68:15 81:1,2,24 82:2,
12 84:6 89:11,20 90:7
94:7 104:24 110:21
112:12 118:24 121:22
122:1 131:20 134:17
135:18 139:4,19
142:7,16 144:13
148:14,24 149:4,10
152:6 154:7 155:21
161:21 162:17 163:7
164:24 186:10 187:16

Missouri's 40:3
41:17 42:4 43:2 44:23
46:17 89:13 104:19
127:4 137:3 162:4

misstate 179:25
misstates 14:7
mistake 177:7

mistaken 86:10

misunderstanding
96:14

misunderstood
186:24

Mitchell 83:24 84:4

mitigate 94:21 98:16
99:25

mitigating 141:9
181:11

mitigation 94:25

model 70:7,8,14
139:9

modeled 10:16 18:1
39:5131:19 133:4

modeling 17:7
132:19 182:24 183:8

models 58:3
module 54:8

moment 61:20
105:10 119:6 167:21
176:3178:10

momentary 104:13
money 14:22

month 10:8 24:24
27:14,20 28:5 30:11
33:17 36:19 51:14
72:9,19 73:3,12,18
74:3 100:22,24 101:3,
10,20,22 102:10,11,20
108:23 109:9 116:22
120:11 126:6,13 131:6
132:20 146:2,4,11

monthly 97:6 108:20,
22 109:11 118:9 120:7
127:10

months 8:22 100:21
109:5110:6,9,17,21
124:22 180:8

morning 6:2,14,23
8:18 19:1,5 24:11
38:2,4 79:8,10 88:14,
15 89:12

motion 7:20,22

motor 10:2 43:9
53:15,25 54:17 77:23,
25 78:6 105:20

move 19:9 31:24
37:18 39:14 60:11
65:18 82:19 85:3,21,
25 86:15 88:3 97:16
100:6 116:13 118:7,12

133:21 138:14 169:12
moved 118:1,2
moves 116:7

moving 7:3 72:12
85:10 123:13 137:2

muffled 169:21

multiple 72:6 76:5
99:13 169:6

multitude 40:10

mute 8:10,14 61:13
83:2 140:16 146:22,23
153:12 167:23 168:1,2
173:3 184:4

muted 83:4 153:4,6
172:12,18,25 186:22

N

narrow 15:25
Nathan 7:13 49:11

natural 58:20 82:20
141:2

naturally 183:17
184:12

nature 55:4 97:22
141:7

neat 180:10

necessarily 12:22
75:8,9 78:17 90:17
101:24 106:11 124:6
168:22,23

needed 110:14
negative 17:10,11

negotiated 68:21
80:15,21

negotiations 128:2
neighbor's 111:25
nervous 128:14
net 18:5
nightmare 97:17

noise 172:24
nominal 18:6 155:19

nonparticipant
110:12 129:19

nonparticipants 9:9
13:20 18:5,22 47:2
129:21 170:6 181:12

nonparticipating
11:24 46:22 47:15
57:20,24 58:4 170:3

nonregulated 37:3
64:9,11,13,14,17
135:15 139:21,24
160:2,11,19,24

nonsubscribers
130:5

normal 63:483:3
104:7,12,13 107:5,14,
15 143:17

normalized 27:22
63:5

note 17:1542:21
132:10 191:15

notes 131:9
noteworthy 10:15
notice 176:24
nuances 146:13,16

number 16:19 33:6,7,
10,12 54:9 60:6 92:25
93:3101:16 123:17
125:9 126:1 128:5
129:7 140:23 141:1,3
145:2 151:13 180:1

numbered 60:8
numbering 175:19

numbers 92:22
113:16

O

O&m 145:16,18
oath 59:22 84:12

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662



ET-2021- 0082,

Voldex!:

obj ect. . parti ci pant

object 148:17 169:9
184:5

objection 13:6 91:4,
14 121:9 133:6 148:3,
7,10,25 156:24 157:12
158:14 163:16 165:21
166:19,20,22 176:6
177:18 183:11 186:21,
25187:1191:10

objections 7:22,25
8:560:19 85:6 88:6
138:17 151:18,20
155:3 165:21 166:18
176:4,13 188:14
191:23

obtain 40:7
obvious 17:17

occur 42:2343:1
45:21 113:25 114:6
146:20

occurred 53:6 78:18
190:14

occurrence 141:3

occurring 44:12
48:24

occurs 26:2148:16
53:1

October 13:8
odds 13:21
offense 94:22

offer 19:15,18,25 20:1
22:22 37:5 39:20,22
41:9,13 47:8,9 51:17
56:9 57:15,16,18
81:25 82:2 84:18
90:18 91:2 109:22
119:4 121:20 135:18
139:4,19 147:18,20
151:11,16 154:25
165:17 166:1,14
170:18 175:13,25
186:20 191:21

offered 10:10 15:16,
20,21 19:22 20:3
21:20 38:23 41:4 44:1

46:19,25 50:14 55:22
57:3,13 60:18 85:6
88:6 121:23 135:15
138:17 148:11 151:18
155:3 165:21 166:17
175:21 176:4 188:11

offering 22:13 23:4
32:19,20,22 35:14
36:2 40:11 47:21
55:13 56:5,25 67:6
98:4 166:13 167:2
185:25 188:16,20
191:17

offerings 56:20
135:16

offers 50:12 129:2

Office 7:12,14 49:12,
13,20 186:10

official 176:24

offset 10:22 42:12
47:22 51:25 66:15
169:1171:10 180:18
183:1

one-time 107:22
180:23 181:4

ongoing 14:1251:4
127:5 182:25

onion 13:5
online 106:19

OPC 8:115:11,17
23:19 101:23 147:11
148:14 149:9 185:14

OPC's 16:14 147:21
167:2 184:21

open 15:11

opening 8:7,8,14
19:9 20:20 37:19
39:15 48:23 49:8 55:1
57:20 96:23

operate 10:16 12:14
14:23 18:8 25:3 44:18

operated 15:7
operates 160:11

operating 10:12
14:21 38:13

operation 10:20
operational 78:21

opinion 45:18 55:24
69:1 98:16 124:21,25
125:4,5

opportunity 9:4
41:13 148:4

oppose 101:24

opposed 68:14 90:7
126:13 127:7 190:12

opposes 11:13

opposition 11:17
13:6

opposition's 11:20
opt 31:16 97:5

option 23:436:5
47:16 82:9 170:8

optional 9:14 35:16
40:23,25 44:15

options 32:370:10

order 53:3101:3
123:24

orders 112:11
original 73:5110:2

outcome 142:9
145:14

outcomes 182:15
outdated 11:15
outline 106:25

outlined 46:1599:15
105:16 113:23

outlook 182:4
outright 15:14
overblown 11:2
overcharges 46:22

overcurrent 143:17

overlooked 7:19
overly 15:25
overpriced 51:9

overrule 91:6 133:22
148:25 156:25 158:16
163:18 169:13,16

overruled 91:13
157:13 177:19

overvoltage 104:10
143:17

overvoltages 104:11
owner 116:7

owners 114:9

P

paid 31:17 72:10
116:17,21 117:5,20
124:22,24 140:3,5
141:22 144:11

pandemic 6:11
112:10,15,23

panel 68:990:12,15,
17 142:24 156:8 157:5

paragraph 104:2,5,9
109:11 111:16 113:1

paragraphs 111:17

parameters 17:2
22:22 53:22 158:12

pardon 184:3

part 24:23 36:5 49:18
60:22 67:14 70:9
77:11,14 85:9 88:9
99:10 108:7 116:25
138:20 151:23 155:6
156:15 165:24 166:25
176:19,23 177:22
184:12 187:5190:13

parte 190:8
partial 113:5

participant 31:21,25
42:7111:8 112:13,15

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021- 0082, | ndeilx.

participant's..policy

119:15
participant's 31:25

participants 9:910:8
12:3 13:20 17:13 22:6
23:12 25:23 28:20
35:24 43:5 46:23 47:3
66:22 145:10

participants' 130:9

participate 9:16 18:4
23:528:7 30:1 37:3,6
40:19 47:17 67:10
74:25 120:6,17 130:11
181:11

participated 8:21
15:22 16:9 23:15
29:23 124:23

participating 26:25
31:21 38:19 45:12
46:2 47:14 70:24
120:12

participation 17:25
38:14 74:17 179:6,7
182:4

parties 7:18 62:3
170:22 171:7 190:9,
13,23 191:3

partly 188:7

party 35:2043:7
65:14 66:8 67:6 100:5
160:15

party's 98:15

pass 132:17 143:18
passing 104:10
past 21:2022:2 158:8
patently 13:21
pathways 34:22 35:4
patience 19:4
patrols 79:23
pause 113:22 178:10

pay 12:17,22 23:13,
18,22,24 27:15 28:5,
16,23 29:2 30:21 33:2,

3,13,17 39:350:15
67:2 73:22 74:5 97:6
107:22 110:10 116:9
117:10 120:13 126:6
140:6 180:22

paying 27:20 28:8
29:6,7,9 31:13,16
36:19 39:2,4 41:16
45:13 73:4 110:7
116:18 117:6 120:7
126:6,7 127:5 129:21

payment 66:9 1135
116:8,22 118:9 181:4

payments 113:4

Payne 7:7,11 39:17,
18 48:2,20 49:3,9
54:25 55:5,18 56:3,13
57:3,12,25 58:5,9,12
60:24,25 79:5,6,7
81:13,16 85:11,12
88:11,12,13 89:23,25
115:20,21 118:22
119:2,7,24 120:1,2
121:14,17 123:7,9
133:6,15 134:24
135:24,25 138:21,22
143:3,4 147:9,10,21
148:12,13,20 149:3,
17,19 150:4,12,14,17
151:11,15,24 152:1,
17,23,25 153:12,15,
22,23 154:1,25 155:7,
9161:12,16,17,18
163:22 164:1,3,6,13,
17 165:17,25 166:10,
14 167:1,6,22,25
168:16 170:16,17,24
173:18,25 174:4
175:12,17,19,21,23
176:15 177:9,23,25
181:25 182:1,2
183:15,16,21 184:9,
10,16,17 187:9,11,20
188:10,15,17,23,25
189:25 191:10,15,24

payouts 81:3
pdf 181:3

peace 36:17 77:12
108:14

peel 13:5

peer 131:19
pending 7:20 142:10
pennies 17:14

people 23:2450:14
51:20 63:16,24 66:24
68:3 73:22 77:12 82:6,
8 97:15 136:12,21,22
172:12 191:22

percent 18:3,14
20:24 21:11 33:11
38:15,18,19,21 73:9
93:7 96:24,25 125:15,
23 131:22 132:1,3,8,
17 145:25 146:3
178:23 179:2

percentage 89:4
92:19 125:14

perform 149:5
performance 114:1,7
performed 142:16

period 18:9,22 39:3
54:12 71:23 78:9,13
80:2 110:8 113:12
120:10 126:7 132:19,
25133:2

periodically 134:18

perpetuity 108:23
116:22

persist 14:23

person 9:124:13
100:3 115:5,6 118:1,2
148:4

person's 77:5143:15

personally 48:20
65:7 149:15

perspective 52:24
perspectives 8:2

phase 17:12 71:8,9,
16 122:15

philosophical 11:15

phone 106:18 130:21
152:18 153:4,8

physical 32:20
physically 91:7
pick 68:19

piece 106:22 123:3
133:18

pilot 22:4

place 28:456:17 95:1
105:5,9 112:13,14
115:11,13 183:3

plain 13:22,24

plan 8:9106:18,19
168:2

planning 98:16
plans 46:7

plant 13:10,25 14:1
45:2,17 49:21

plays 37:11

pleading 176:11
190:16 191:1,20

pleadings 177:16

plugged 9:21 25:16
34:4

PO 7:15
pockets 10:18

point 21:237:10
71:16,18 72:2 74:13
76:13 81:23 92:23
102:11 105:20 109:2,3
131:8 144:14

pointed 32:541:15

points 69:7 98:22
146:14

pole 61:24 62:2,15
63:2,8,21 64:3 66:1,
17,20 112:3,6

poles 62:563:15,25
64:1

policy 11:2112:19

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662



ET-2021- 0082,

Vol . IIndex:

poorly..program

16:2,6,15 24:22 36:3
116:6

poorly 41:7
portion 171:13

portions 151:1
154:11 165:4 174:16

portrayed 40:4
portrays 40:8
pose 87:16 138:9

position 13:13,21
49:20 168:25 188:6

positions 15:18
positive 17:10 51:25

possibility 122:20
123:2

posted 104:19

potential 23:6,7 37:5
130:1,9 141:4 181:5

potentially 35:20
130:2

power 14:18 15:13
38:6,7 97:9,21 109:21
129:16 131:21 132:2
155:19

Power's 109:23
129:14

powered 34:3
practicable 44:19
precise 146:14
precisely 139:12
preexisting 26:18
prefer 147:22
preference 147:24

preferred 181:4
184:2

prefiled 84:8 129:8
176:8

preliminary 8:3

prepare 186:12

prepared 87:7 137:23
151:1 154:11 165:4
174:15

present 18:6 115:2
presented 21:5
presenting 8:19
preside 6:8

pretty 21:12 94:21
172:23

prevent 43:3
previous 34:2072:8
previously 78:5

price 72:2074:5,9
127:24,25 128:4 131:8

priced 28:13,14 40:21
51:16 52:3 74:10
135:19

prices 76:3

pricing 105:6,7,8
128:1 135:10,11
139:20

Pridgin 6:2,7,18,22
7:2,5,11,17 19:8,13
20:16 24:9 31:7,11
35:11 37:17,22 39:13
48:2,6,9,14 49:6 51:1
52:14,19 54:24 58:15
59:1,4,8 60:8,13,17,23
61:2,5,8,11,17,21
65:17,22 69:15 75:14,
18 79:2 81:13,18
82:16,19 83:9,12,18,
21 84:22,25 85:5,10,
13,15,24 86:3,8,14,18,
21,24 87:12 88:5,10
89:25 91:6,13 92:9,14
100:11,17 102:24
103:6,10,13,18,19
115:16,24 116:1
118:15,18 119:1,5,9,
22 123:9,19 1297
130:7 133:8,22 134:3,
8,22 135:1,7,23 136:1,
5,12,19 137:7,11,14

138:2,16,21,23
140:11,19 142:25
143:5,8,25 144:3
145:4 146:21 147:2,
17,24 148:10,25
149:19,22,25 150:6,9,
12 151:14,17,20
152:1,4,8,15,20 153:6,
10,16,18,21 155:2,9
156:25 157:13 158:16
159:9,14 161:8,12,15
163:18 164:3,7,10,13
165:19 166:3,11,17,21
167:5,8,10,14,16,24
168:5 169:13,18,22
170:9,13,15,21 171:2,
6,14,19,23 172:1,11,
16 173:1,7,12,19,22,
25175:15,20 177:1,4,
18,23 178:2,5,7,13,15
181:13,18,20,24
183:15,19 184:9,14,
17,24 185:3,7,11,17,
21,24 186:2,21,23
187:2,6,9 188:15,21,
24 189:2,6,11,14,20,
23190:6,11,15,25
191:12,19 192:1,9,13

primacy 123:25
primarily 66:20

primary 9:1511:17
25:13 34:9,10,12,16,
18 50:6

principle 52:6
principles 50:11
print 100:2

prior 110:9 120:13
142:5

problem 103:18
114:19 168:24 170:21
172:19 173:7

problems 97:18
141:11 168:1

procedural 144:22
176:7,12

proceed 8:7 36:6
41:8 56:7 58:16 88:10

181:7

proceeding 49:22
142:12

proceedings 155:17

process 26:21 67:17
105:8 128:1,3 130:21
177:12

produce 102:7

product 25:7 29:3,15
32:9,10,20,21 35:16
67:9 68:11,20,21
69:11 96:15 98:11,12

products 31:2 36:21
68:23

professional's
119:11

profit 73:7,10

profitable 70:3 71:17,
24 72:2179:18

program 6:6 9:5,6,14,
24 10:4,9,12,16,20,21
11:3,11,13 12:10,16,
17,18 13:3,6,11,14,17,
18 14:8,10,11,13,14,
15,21,24 15:4,7,8,14,
15,16,19 16:11,13,21,
2317:1,4,5,11,12,25
18:4,8,24 19:3,15,18,
19,24 20:23 22:24
23:11,18 25:23,24,25
29:2 31:16 32:19,23
33:9 34:16 35:15 38:7,
9 39:20,23 40:2,5,8,
12,13,17,21,25 41:8,9,
12,20,22,24 42:2,18,
22 43:5,18 44:3,4,7,
12,15 45:13 46:3,5,6,
9,19 47:2,4,8,10,15,
17,21 49:14 50:7,23
51:9 52:9 54:11 55:3,
19 56:7,9,11,16,22,24
57:1,12,17,19 58:1
64:9,25 65:9,11 70:3,
23,25 71:12,15,16
72:19 73:15,23 74:18,
21,23 75:3 76:2,16,23
77:1,3,10 79:12 81:24

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021- 0082, | ndeilx.

Ipor ogram s. . purchasers

89:21 93:8 94:13,25
95:2,16,25 96:1,9,16
97:3,5,7,11 98:3,4
99:17 101:11,14,16,
23,25102:3 104:3,21
106:20,25 107:4,6,7
108:1,4 109:8,20,22
110:6,7,9,24 111:4
112:12,14,24 113:6
115:11 116:12,14,16
117:13,15,16 118:12
119:15 120:6,9,13,17
125:12,16 126:24
127:4,9,14 128:10
129:14,22 130:16
131:4,20 132:2,3,18,
23 133:5135:12
141:4,8,10 142:13,18
144:9,12 146:6,7,18
147:14 148:16,22,23
149:6 155:22 159:17,
20,23,25 160:3,12,16,
21161:3,6,22,25
162:4,22 163:3,6
168:23 169:7 171:11
178:18,20 179:14,18
180:25 182:5,19
183:1,9,18 187:24

program's 43:23
46:14 169:5

programs 10:10,16,
17 12:1,4,13,15,18,19,
21,24 16:3,4,8 21:20
22:2 23:10 24:3,21
25:2,6 33:7 38:6,12,
13,14 39:6 41:4 43:25
51:10 55:14,16,22,24
56:4,5 66:24 73:16,18
74:10 76:10 93:3
96:22,25 97:2 98:7,8
101:20 102:18,19
108:12 127:1,3,5,7,10,
12,15 131:16,19,22
132:10,12 135:15
139:25 140:4 160:19
162:24 169:25

progresses 183:16
prohibition 16:1
project 178:17

projected 72:14
179:4,19 180:15

projecting 132:7

projection 179:1
180:7

projections 18:11
179:22 180:10 182:6,
8,11

projects 178:19
promote 39:10
promotion 12:20

pronunciation
178:22

proof 115:2177:11,15
proper 46:1 166:1

properly 44:7,23
124:13 134:21

property 13:25 14:3
42:3,24 101:14
111:24,25 112:1
119:12

proponent 177:14

proposal 41:19 46:21
62:10 67:6 105:6
148:16

proposals 169:6

propose 17:2 64:24
91:24 136:8 191:21

proposed 9:510:20
16:24 41:6,12 42:17
43:17 46:14 51:8,15
55:7 56:16,22 57:13
65:2 73:20 88:17
103:2 135:11 142:10
145:23 162:4,23
163:4,7 167:1 169:6

proposes 42:10

proposing 9:13
19:25 35:22 39:7 52:9
56:8 64:11 66:6,12
69:3,6 74:20 81:24
90:8 126:20 161:21
162:17 172:3

proposition 36:21
88:25

prorated 113:5

protect 9:21 33:23
34:10,11,13 42:18
89:5,12,14 94:18 95:6
98:23 110:11 128:16,
25

protected 36:17
77:1390:10 128:19,22

protecting 42:23
43:189:10108:10

protection 6:6 9:5,14
13:9 25:15 26:3,16,20
27:4,7,9,10,16,18
28:8,10 29:7,18 33:16,
19 35:24 38:24 40:5,
2341:3,9,12,14 42:2,
17 43:18 44:22 45:14
49:25 57:8,10 62:11
64:9,25 65:9,11,15
68:6,8,10,21 69:8
76:11 79:12 81:24
88:17,19 90:18 91:2,
18 92:3 104:11 106:25
107:7 108:13 126:21
127:11 135:12 141:20
142:2,4 155:22 156:3,
10,13,17,19,23 157:3,
10,22 158:4,12,24
159:2,5,17 160:3,12,
21 162:8,22

protections 39:25
50:590:9

protective 156:10

protector 35:18
51:19 107:22 110:22
180:22

protectors 51:11
68:3

protects 34:8
prove 53:7 113:13
proverbial 11:6
proves 132:14
provide 9:7 10:1,5

15:8 25:15 45:10
47:21 48:25 49:16,24
50:4 62:5 64:12 65:14
66:1567:13,15,19
68:9 70:7,8,10 77:8
80:13 81:8 82:7 90:9
91:17 96:3,4 101:3
111:23 139:17 145:3
147:22,23 156:3,23
157:10,22 159:4 167:3
188:12

provided 17:23 28:8
29:7 40:7 43:7 55:7,12
64:17 73:17 80:16
81:192:2 118:21,24
121:4 122:9 139:21,23
142:20 147:11 156:11
166:1 188:1

provider 66:4 104:24
105:1,12

providing 9:7 12:1,2
25:3,10,13 28:10 37:2
40:22 56:12 66:17,18,
2167:1,5,10 68:2 70:9
72:7,1576:7 98:11
99:7 108:8,9 143:18

provision 44:9,13
70:12

prudence 14:25 15:2
45:20

prudent 75:11
prudently 75:6

public 7:8,12,14,15
45:6 49:8,12,13,20
50:6 57:1 76:20
150:23 154:7 164:24
186:10

pull 101:7 116:19
pulled 110:1122:14
pulling 192:5

pun 7:24

purchase 41:13
45:14,16 67:22

purchasers 80:18

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021- 0082,

| Vialex: 1 pur chasi ng. . rebuttal

purchasing 41:15
45:9

pure 73:7
purport 16:21

purpose 34:9,10,12,
16,18 187:21

purposes 73:7
186:14

pursuant 44:14,16
push 180:6

put 11:4,11 29:25
49:17 67:23 68:3,8
76:18 91:23 95:20
121:16 126:10 132:13
190:14

putting 27:15 50:21
121:9

Q

gualified 25:1188:12

qualify 53:15,16 54:1
166:15

guality 49:15 68:20
181:10

guestion 19:19
21:13,18 24:8 25:21
34:20 37:21 38:22
39:12 51:4 52:17,23
54:5,13 59:5 63:1
65:13,21,25 69:17
74:2,13 89:391:11,15
100:16 114:4 116:25
117:1,3,4 118:1,5
119:6,7 122:18,23
127:20 131:9,10
143:10 144:9,10,23,25
145:8,13 147:3,8
149:1 157:15 158:1
161:4,24 168:10
169:11,12,23 173:8
179:15 180:11,13,19,
21181:1182:12 184:5
192:7,9,13

guestioning 8:3

35:14 66:1 72:8
121:18 133:13 184:12

guestions 8:517:20
18:25 19:2,5,9,12
20:7,9,11,15 24:11,14,
17,25 31:1,4,13 35:7,
10 37:9,14 43:12 44:3
47:4 48:1,3,4,7,8,10,
11 49:5 50:24 51:2
52:15,21 54:23 58:16
60:24,25 61:3,6,9,12,
13,18,19,21 65:19,23
69:20,21 70:1 75:15,
21 78:25 79:3,5 81:10,
17,19 85:11,16,17,19,
21 86:4,5,6 87:16
89:24 90:2 92:8,10,11,
13,16,17 95:21
100:12,14,19 102:23,
25103:1,3,19 104:6
115:18,20 116:5,15
117:23,24 118:17,18
119:3,23 120:3 123:8,
10,17,25 124:16 125:9
126:2,5,8 127:17
128:5 129:7,13 130:6,
19 131:6 133:7,10,11,
13,16,20,24 134:1,5,6,
8,23 135:5,22,25
136:4 138:9,22 140:9,
12,14,17,19 143:1,2
144:21 146:22,23,25
147:5,7,15 148:4,6,12,
18 149:16,18,21 151:7
152:9,10,11,12 154:21
155:12 159:8,11,12,
13,14 161:10 162:6,20
164:2 165:13 167:17,
19,20 168:4,5 169:15,
16 170:10,11,14
171:7,21 173:11,13,15
175:9 177:24 178:3,6,
8,9,11,12,15 179:17
181:14,15,16,22
183:12,13 184:6,16,18
187:10 189:1,3,7,8,12,
15 190:18,19 191:4

quick 58:23 81:6
100:16 133:25

quickly 7:3114:20
147:4 192:4

quote 13:10 14:1,4
16:25

R

R-O-T-H 186:7

raise 59:1 83:18 86:21
137:11 150:10 153:19
164:11 173:22 185:8

raised 7:23
ramp-up 17:12
range 74:7,8 179:20
rare 10:1 30:23 94:3

rate 14:16 18:17 21:3,
17,22 22:14 24:18
27:21 30:7,23 40:13
41:18,22 42:1,7,12
44:24 45:6,15 56:20
57:2 62:6,13,20,25
63:371:3,4,5,6,22,23,
24 88:22 96:10,11
101:1 120:19,23,25
123:6 124:18 125:8
131:22 132:1,3,8,17
139:9 140:6 141:25
142:1,2,4,6,8,10
145:11 146:10 169:2
172:7 174:11 178:23
179:2,23 180:4,6,7,19
182:16 183:17

rated 122:15

ratepayer 26:12,22
29:1 31:3 76:13

ratepayers 21:322:1
37:6 40:15 45:23
46:22 76:24 77:1,2,9

rates 9:10 10:14
11:25 15:24 16:10
20:25 27:22 28:1
35:21 38:14 39:10
41:25 45:21,24 46:8,
11,16 51:23 62:9
70:17,18 71:13,19
96:25 97:25 98:3
102:5,8,16 131:15
132:6,10,12,15 133:12

139:6,11,16 144:19,24
145:22 146:12 182:4

rating 122:12,19
123:1 155:19 157:3

ratings 88:17,19
162:14

rationale 126:11
129:16

reach 67:7 106:6,11,
13153:1

reached 189:23
reaching 49:17

read 100:2 111:14
169:14

I’eading 74:1 107:17
reads 99:24

ready 8:16 20:16
35:11 37:23 39:17
49:9 54:24 59:6,8
60:24 65:22 75:19
83:10,22 86:15,16,25
88:11 92:14 100:17
103:7 116:1 119:25
123:19 133:21 135:7
137:15 150:13 153:22
164:14 172:1 174:1
185:2,5,12 186:2

reaffirmed 39:22
real 7:2346:2181:6
reask 169:23

reason 14:6 65:1
73:15163:13

reasonable 21:7
45:25

reasonableness
14:10

reasons 8:19 11:16,
18 12:19 70:6

rebuttal 16:18 40:1
58:9,10 151:2,12
154:12 155:1 165:5,18
174:16,25 175:13,15,
20177:14 185:14,19,

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021- 0082,

Vol .

| | ndex:

rec..preporter

21186:12 188:4,6
rec 109:19

recall 61:2581:25
131:9,10 135:9 1438,
10 152:20 160:2
178:21 179:1 184:2
187:18,21 190:7

recap 55:1
receipt 82:4
receive 62:11,23

received 41:20,24
60:21 85:8 88:8 105:6
138:19 151:22 155:5
165:23 166:24 177:21
187:4

recent 45:5114:22
174:13

recently 12:17 71:5
140:20

recess 83:6 136:16

recognize 57:14
90:12

recognizes 46:18
55:10

recollection 164:5

recommend 99:21
106:8

recommendation
13:7 109:15

recommendations
57:6,16

recommended 40:1
reconsider 56:19

record 6:317:19
59:14 60:12,22 76:7
82:22 83:5,7,8,12,13
84:3 85:4,9 87:5 88:9
120:16 121:10,11,15
129:6 136:17,18,19,
20,24,25 137:21
138:20 148:8 151:16,
23 155:1,6 165:18,24
166:25 169:24 170:4

175:4 176:19,23
177:22 187:5 188:19
190:13,14 191:5,14
192:3,11,15,16,18

recorded 41:17
recording 168:8,15

recoup 46:19110:12,
13 117:17

recouped 31:15
109:6 116:23

recouping 129:20
recover 41:1942:8
recovered 29:4
recovery 50:7,16

recross 65:18,19
79:4 85:20 115:18,19
134:5,23 143:2 147:8
161:10 181:16

RECROSS-

EXAMINATION 79:7
81:21 120:2 135:8
143:7 149:3

redirect 82:17 85:20
123:13,16,22 134:5
136:1 143:25 144:2,21
149:23 161:15,18
170:15 181:25 182:2

reduce 47:162:9,13
refer 61:22

reference 107:1
112:25 113:15

referenced 80:24
95:13 183:24

references 108:4
referencing 90:24

referred 22:4 43:19
44:2 176:20 177:5

referring 101:17
106:10 112:18,23
131:13 156:1 161:20

reflect 10:2517:3

reflected 6:16 13:7
15:23 16:10 27:21
124:18 144:19

refrigerator 77:18

refrigerators 54:6
78:2,3 105:21 144:6

regard 189:18
region 21:24
regular 44:24

regularly 79:23
163:10

regulate 13:16 46:6

regulated 10:20 12:1,
13,19 13:1,12 32:23
41:18 44:25 52:3,11
56:7 57:19 64:25 65:2,
4,8,10 70:9,10,12
96:10 108:1 159:25
168:23 169:25 181:8

regulation 44:9

regulatory 6:7 18:17
47:557:959:18 71:3
84:6 97:21 164:25
180:17,19 186:11

reimbursed 119:15
rejecting 16:14
rejection 111:9
relate 78:14

related 42:4 47:481:3
89:20 114:19 122:1
191:16

relation 81:9 149:10
187:16

relationship 66:7
128:8

relative 157:21
rely 108:15
remain 28:4172:7

remainder 124:19
125:2

remaining 110:17,18
remains 40:2
remedies 27:16
remedy 26:13,16 53:1

remember 23:14 74:1
81:22 105:15 124:19
126:4,8 131:12,16
144:9,10 166:9

remind 8:9

reminder 152:19
167:25

reminding 152:21

removal 73:1109:20
110:5111:2

removals 79:16

remove 31:19,21
67:15 110:22,24
117:14 126:23 169:7
170:6 171:12

removed 67:16
116:14 118:4,13
124:17

renewables 12:21
rental 41:16
reoccurring 127:10

repair 32:18 36:20
115:5

repeat 114:4
rephrase 91:14

replace 29:8 32:17
67:17 109:2

replacement 27:17
141:14,16,19 144:5,6,
7,11

report 46:15113:18
151:2 154:12 165:4
174:16,21,22 175:14,
17,21 176:6,18,19

reported 160:24

reporter 8:12 83:10,
11 150:19 154:3

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021- 0082,

| Vialex: 1 reporting..scenarios

164:19 169:20 172:17
174:6 192:8,10

reporting 161:6

represent 6:15
182:14

representing 49:11

request 45:578:12,
22,23 104:22 105:6
121:10,15 128:25
148:5 149:9

requested 95:20
175:25

requests 55:8 110:1,
2 149:14

require 15:14 43:14
53:11 63:24 101:4

required 20:4 44:16
48:23 63:23

requirement 10:22
15:6 18:15 21:9,12
27:21 40:22 45:1 51:6
52:1 62:9,13,24 63:3,6
66:16 71:8,10 145:22,
25

requires 44:17
130:22

research 181:3
reserve 27:15167:6

residence 31:25
112:1,4

residential 124:10
143:19 146:1

resolve 44:6
respectfully 18:19

respond 149:14
173:4 176:15177:2
191:22

responded 78:12
135:14 143:9 184:6

response 76:17
80:25 81:2,9,22 92:11
94:10 104:6,22 118:25
121:11,16,22 122:9

152:23 167:2,19
168:7,12 169:11
170:18 171:4,8 175:24
184:11 188:1

responses 116:19
121:10,12,14,15
152:11 166:1

responsibility 48:16
78:8 83:3 141:24

responsible 27:17,
19 32:17 44:20 48:19,
21 68:14 78:15 118:8,
9

responsive 169:11
rest 67:4 169:11
restitution 26:22
result 91:8 141:6
resulted 112:10

results 17:7,8 147:11
149:11 178:24 181:2
182:12 188:7

resume 82:23 136:8
retail 126:18 145:22
retains 57:4,14

retired 31:22 42:13

return 50:19 111:2
114:9 120:22 125:2

revenue 10:22 18:15
21:8,11 27:13,21
29:13,15 30:11,12,18,
20 35:19 37:4 40:15,
22 42:11 44:25 50:22
51:5,6,22,25 52:1
61:24 62:8,13,23 63:3,
6,11 66:16 71:8,10,19
102:8 125:16,25
141:15 145:17,18,22,
25169:1,2170:4,5
182:25 183:6

revenues 9:810:5,7,
13,18,21 11:25 12:4,5,
10 13:4 15:23 16:9
17:24 20:25 27:23
39:8 40:16 41:20,24,

2562:5,7,11,12,22,25
63:2,4 66:15 71:7,10,
11,12 125:24 144:9
169:4,7 171:10 179:4
183:7

reverse 123:24
reverses 180:3

review 45:19 56:19
104:5 109:15 149:12
188:7

reviewed 55:11,22
188:3

reviewing 14:10 56:9
Revised 103:23
RFP 79:15 128:1
rigorous 95:20

rise 182:11

risk 8:119:6 12:5,9,
13,22 18:20 23:23,25
35:17 36:7,8,9 46:20,
21 47:1,13 50:22
57:21,23 58:3 94:1,21,
2595:298:10,13,16
99:25 129:18,22 130:5
170:2,6 171:16 181:11

risky 11:4

road 23:21

role 37:11

Ron 6:6

room 8:2583:1

Roth 184:21 185:8,15,
18 186:3,7 187:12
189:15,20

roughly 39:2 139:13
146:2

round 132:22
rounds 173:14

rule 7:2219:23 44:16
64:8,23 65:7 160:25

rules 19:21 20:3
48:22 64:18 163:10,

15,24

run 8:11 27:1 38:15
57:9 70:15,20 89:20
146:6

running 70:23 71:15
114:15 142:13

runs 24:21

Rupp 20:14,15,17,20
21:14 23:3 24:5 35:8,
9,12 36:1,13,25 37:8,
15,17 48:6,7 52:15,17,
20 54:21,22,25 55:11
56:1,6,23 57:7,23
58:2,7,10,13,15 61:8,9
65:20,21,23 69:13,15
85:17 92:12,13,15,16
100:9,11 130:18
131:15 189:8,9

Rupp's 69:20

S

S-A-R-A-H 1747
safe 44:13
safely 55:1
sale 44:11
sales 23:17,21
sample 80:2

sampling 80:1
134:19

Samsung 26:14 27:5

Sarah 161:4174:2,7,
15

Save 12:18
scanned 166:4

scenario 18:291:17,
21,22 125:21,22
131:24 132:11,13,19,
21

scenarios 178:22
179:1,23 182:8,13
183:4

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021- 0082,

| Vialex: 1 schedul e. . sonebody' s

schedule 176:7,12
192:5

scheduled 60:23

Schneider 20:10
24:13 28:15 31:4 32:7
37:13 49:23 54:18
72:4 76:8,20 78:11,23
79:13,20 80:20,23
85:22,25 86:1,9,11,14,
18 87:2,6,7,16 88:14
90:5103:1,9 1115
119:2,6,8 123:23
133:14 134:6,9 135:9
137:1 141:17 142:20
178:20,21 179:20
180:21

Schneider's 72:17
87:13

scope 55:17 106:9,19
107:4 133:16 148:18
184:13,15

score 176:2
scores 97:10,12,21
screen 123:12
screens 90:1

section 45:2 108:23
109:10 111:19

seek 26:13142:1
seeks 46:19

sees 36:14
segment 67:1
select 12:25

sell 30:17 67:8 76:19

send 170:24 171:1
175:24 191:16

senior 59:17 186:11
sense 13:15171:13
sensing 36:4

separate 45:15
64:16,19 70:14

September 142:11

sequence 156:13
157:21

serve 49:19 160:19
serves 112:4

service 7:8 9:10
11:22 13:14 25:8,13,
14 29:9 31:22 32:19,
22,24 33:2,13 37:1
40:23 42:20 44:14
45:7 49:15 50:12,13,
1562:12 64:11,17
66:9,17,18,21,25 67:1,
5,13,20,21,24 68:2,24,
25 69:2,5 70:8,9,10,
11,12,15 72:7,15,21
73:20,22 74:6,9 76:7
82:2,5,6,7,9,12,13
89:15 93:20,21,25
97:12,17 99:23 100:23
101:3 102:6 112:7
113:10 115:5 118:2
126:24 127:3 128:15
139:9,15,20 150:23
154:7 156:8 157:5,23
164:24 170:7 181:8,10

services 52:4,10
64:13 135:19 139:5,8,
17,21

servicing 68:13

set 16:24 46:10 56:17
62:18,19,20,25 64:5,
10,15 69:21 73:15
95:15,21 104:22

setting 45:24 51:22
settled 127:21
setup 56:21

seven-day 113:12,20
114:2,15

seventy-five 132:22
share 95:18 106:19
shared 95:17

shareholders 10:19
18:17 37:4 39:9 71:2

sheet 64:2 103:24
104:8 108:19 113:1

121:19 122:3,8,13
124:1,4 185:15,22
186:19

shift 47:13 180:5
short 54:14 121:8
shortly 186:1
shot 22:3

shout 61:10

show 9:11,12 11:5,13
15:217:22 18:1,2,7
27:25 136:6

showing 82:22 83:9
123:12 136:20

shown 9:18 17:8
shows 78:7 121:25
shrink 54:10
shuffling 90:1
shut 56:9

side 21:17 31:3 32:6
50:1,4 67:3 90:6,8,16,
19,23 91:1,3,25 92:4,5
156:2,21,22 157:10,
18,19 158:7,8,10,22
159:2 162:7,10,18

sign 18:10 32:11
33:17,22 73:24 99:8,
11 130:10,11 145:17
178:17,20 179:19
182:17

signal 134:10

sighed 66:25 115:14
180:15

significance 168:8,
15

significant 10:21
33:6,10,12 140:22,23
141:1

significantly 73:14
146:19

signifying 80:10
signs 21:228:4

179:11

Silvey 19:11,12,14,20
20:6,12 31:9,10,12
32:333:1,23 34:9,19
35:6 48:4 51:3,21
52:5,12 61:7 69:18,24
70:1 75:12 81:23
144:22 145:13

Silvey's 37:10

similar 10:9 38:7,9
39:4,555:14,17 62:10
66:24 67:23 68:10
69:4 90:14 93:3 96:9
97:10 109:23 127:7
140:21 162:22,25
187:24

simple 9:1373:25
simplified 16:25

simply 11:1397:5
166:5

single 18:10 122:15

sir 20:16 24:9 35:11
52:12 54:24 58:24
59:4,13 75:19 83:16,
17,21 84:2 86:1,19,20,
24 92:6,14 100:8
103:21,22 104:4 106:4
108:21 109:13 114:4
116:2 137:8,14 143:24
152:21 153:16 185:3,5

sitting 90:19
situation 112:19
slight 167:23
slightly 80:21

small 12:1018:19
21:12,16 24:1 125:13

smart 54:7 77:19 78:4

solar 12:16 23:11
43:15

sold 26:13 100:3
solely 27:19
somebody's 114:9

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET- 2021- 0082, | ndelx. Iksoneone's. . succeedi ng

someone's 118:20

sort 68:178:4111:1,9
114:5115:1 126:2
134:9 141:2 149:6
183:8

sound 122:3

sounds 73:6 74:1
173:2 191:24

sources 42:16

space 61:24 62:2,4
64:3

speak 8:13 95:1 96:17
130:11 142:22 168:2,
16

speaking 8:10 15:2
127:16 167:25 168:2
172:13

spec 122:2,8,13

specific 34:20 90:20,
22 92:22,25 93:6,9
95:14 96:19 99:15,20
104:16 106:8,9,14
107:10 112:2 113:8
124:5 135:20 144:22

specifically 15:10
38:599:9 104:1,9
105:16 106:16 107:11
113:23 117:11 144:24
148:8,20 183:22,24

specification 124:1,
4

specifications 91:22
specifics 89:7
speculate 107:9,12

speculation 158:15
163:16

spell 150:18 154:2
164:18 174:5

spelled 94:21 164:21
spoken 155:21

spread 28:2051:12
120:10

spreads 21:9
spreadsheet 121:25
spring 114:11

St 21:24

staff 6:197:6,88:1
10:25 11:5,13 13:11
14:6 15:11,17 16:18
17:19 19:10 39:19
40:1 41:5 43:11 46:12,
18,25 47:7,11,18,22
49:13,23 52:24 55:1,
10,11,15,21 57:12
58:2 60:23 79:17 81:1,
8 95:19 100:6 150:4
152:16,17 153:9
168:6,7,11,12 169:6
173:17 174:10,21,22
175:14,17,21 176:6,16
177:9 183:25 191:10

Staff's 11:10 13:6,13,
2116:14,16 17:17
37:19 39:15 43:21
46:13,15 47:6 55:20
57:7 81:7 109:15,19
118:25 122:10 150:2
151:1 154:12 165:4
174:16

stage 170:20

stand 136:15 137:5
150:5 152:18

standard 50:12,16
80:17,22 139:15,18

standing 25:7

standpoint 37:1
66:12

stands 77:21

start 30:2 64:14
112:13 114:7 169:21

start-up 17:12 71:9,
16

started 8:24 97:18
111:5114:15 136:23

starters 8:20

starts 113:19 114:17

startup 72:11

state 87:588:2197:15
112:9 137:20 150:18
154:2 163:20 164:18
174:5175:24

stated 20:23 89:11
95:19 119:20 120:5
168:22 174:21

statement 38:1 39:15
41:18 96:23

statements 8:8,9,15

states 17:176:5,6
104:10 112:11 135:16

station 45:8
stations 23:17
statistical 94:17,19
statute 14:3,5
Statutes 13:22 47:24
statutory 44:9 45:2

stay 13:15 28:6 120:8
172:23

staying 109:7
step 103:11 152:13
steps 53:299:13
Steven 137:17,22
stipulate 121:13

stop 9:18 31:16 34:16
102:10 113:22 116:18
120:12

stopping 102:11
stops 31:21

stove 26:4,5,10,11
27:6

straight-forward
9:13

stream 50:22 51:5,23,
25172:22,25 183:6

streamed 83:1

streams 172:21

Street 7:9

strike 34:6 35:2,3
93:11,12 114:10,14
128:14,20 169:12

strikes 42:20,24 43:2,
12 78:16 95:7 112:3
128:20

stronger 47:10
struck 112:6

structure 56:16 98:15
102:19

studies 92:18,24
142:15

stuff 37:11
stumble 65:24

subject 44:7 76:4
141:21

submit 16:5 18:19
168:6,11

submittal 15:10
submitted 109:25
subscriber 40:16

subscribing 41:21
42:9

subsection 44:17
111:13,24 112:9

subsequent 55:8
120:22 129:1 176:20

subset 12:2 15:20,22
16:9 24:24 38:22

subsets 23:12

subsidy 110:12,15
129:19

substantially 102:16
151:9 154:23 165:15
175:10

substation 93:14,18,
22,25

succeed 75:10,11

succeeding 74:23

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021- 0082,

Voindelx:

success. .testi nony

success 22:22 56:10
70:16

successful 12:16
74:10 89:10 101:20
102:18

successfully 12:14
sufficient 108:10

suggest 15:954:17
82:21 1815

Suite 7:9

sum 10:9 33:14
supervision 12:2
supervisor 164:25
supplemented 110:3
supplied 53:23

support 12:20 79:17
163:3,6

supported 16:1
59:22 84:11

suppose 35:1
supposed 50:22
surcharge 27:14 28:4
surface 55:4

surge 6:6 9:5,14,19,
24 13:8 25:19 26:3,16,
19 27:4,6,9,16,18
29:18 33:25 34:6,16,
23,24 35:1,2,4,18
40:5,23 41:3,9,12,14
42:1,17 43:22 44:22
45:14 48:15,17 49:17
51:11,19 53:1,8,13
62:11 64:9,24 65:8,11,
15 68:3,6,8,10,20 69:8
75:23 76:11,24 79:12
80:13 81:3,23 88:17
89:8,17 91:2 92:3 94:8
95:4,6 104:11,13
106:24 107:7,15,22
111:21 112:7,15
113:6,25 114:6,18,19
115:7 118:12 122:1
126:21 127:11 128:15,
17 129:3 135:11

141:20 142:2,4
143:11,13 155:16,18,
22 156:13,19 158:4,12
159:16 160:2,11,20
162:22

surges 20:7 34:8,11,
13,14,17,20 37:10
42:14,18,21,23 43:1,4
48:18,21,24 77:6,13
78:8,14,18,21 89:5,8,
13,14 92:19 93:16
94:3,5,10,11 95:12,22
98:22,23 126:16
128:11,25 140:22
141:1,3,7,11 143:9

surrebuttal 17:15
59:19,25 60:15,18
61:23,25 84:23,24
87:8,14 95:19 137:24
174:22,23 177:14

surrounding 111:24

survey 74:3,4,9
101:22 148:7 181:2
183:23 188:7

surveying 142:23

surveys 74:194:9
142:21 147:12 148:15,
23 149:5,11 184:1,6,7,
8,11,12

suspect 54:176:6
suspecting 114:19

sustain 7:258:5
183:19 184:14

swap 101:1
swear 185:7
switch 185:2

sworn 58:19 59:2,3,
11 83:15,19,20,25
86:22,23 87:3 137:12,
13,18 150:10,11,16
153:19,20,25 164:8,
11,12,16 173:23,24
174:3 185:9,10 186:4

system 9:22 25:16,17
34:5,7 44:18 66:4

67:7,11 93:12,15
97:15 143:16 153:4
156:20 190:9

systems 78:197:16

T

table 110:1,3

takes 21:850:13,14
180:17

taking 18:20 37:4
115:13 146:23

talk 24:12 43:24 46:12
58:6 92:18 143:11

talked 68:5105:20
122:18 184:10

talking 16:3 22:18
24:4 66:11 80:24
161:25 162:3 166:22
169:1 172:25 184:7

tariff 21:24 22:10,18
27:8 53:22 64:2 95:11
103:2,3,9,20,24 1048,
10,19 105:19,24
107:17 109:11 111:14
113:24 119:18,21
129:10 130:8 140:7
174:11

tariffed 64:4

tariffs 22:20 39:24
139:18

taxes 42:3101:15
team 106:22

technical 16:17 55:19
124:1,4

technician 43:20
technology 147:1

telephone 34:2562:3
63:9,17 66:4,8,19
153:5

televisions 43:16
telling 16:7

ten 33:17
tenant 118:5

tender 60:12 85:4
88:3 138:15 151:24
155:7 167:7 178:1
187:7

term 10:6 99:23 117:9
143:13

terminate 75:2

termination 15:14
42:7,11 97:2 1189
124:25 125:10,14,25
129:14,15,17 130:1
168:8,15 169:1 182:25
183:7

terms 13:22 14:11,13,
16,17 22:14 38:9
54:15 68:15 90:10
92:2 93:21 105:7,17
111:5112:24 113:17
116:20 125:11 127:5
128:11 139:16 142:20
143:16 144:24 145:10
156:3,14,22 157:9,23

territory 76:16 82:6,
14

test 63:571:7 142:6
144:18 146:9

tested 37:25

testified 59:11 83:25
87:3104:23 115:9
137:18 150:16 153:25
164:16 174:3 186:4

testify 42:8
testimonies 87:17

testimony 11:10
16:19 17:16 21:2,6
40:1 46:16 58:8,9
59:19,25 60:7,15
61:10 72:17 74:2
76:12 84:8,11,14,21
87:9,21,23 88:20,21
95:19 115:9 118:20
129:8 133:18 137:25
138:6 147:13 151:2,5,
8,12 154:13,16,18,22

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021- 0082,

Vol .

I ndex:

Texas. . unusual

155:1 159:16 165:5,8,
10,14,18 168:22
174:17,20,23 175:1,5,
9,13 176:8,9,13,17,20
177:6,10,11 178:25
179:25 185:14 186:12,
16,18 188:5

Texas 140:21,25
141:12 143:9

thing 15:4 24:4 66:14
68:2 80:1 94:4 99:24
124:10 128:13

things 16:12 23:12
32:19 34:3 47:10,19
51:16 52:3 55:4 66:14
67:20 76:3 78:15,16
83:2 95:23 97:17
99:11 100:7 109:25
123:13 140:2 182:23

thinking 145:25

third-party 27:1,3
28:18 29:13,17,18
30:7 42:4 75:22 77:17
97:15179:11

thought 19:24 55:24
188:4

thoughts 166:4
three-tenths 146:3
three-year 18:8 145:9
tie 16:12

tied 51:23

time 6:9 8:20 19:4,6
21:22 22:4,14 23:14
30:10 35:7 39:341:11
48:4 54:12 56:17
58:14 60:4 61:4,19
71:24 78:9,13 80:2
82:21,22 84:18 92:8
98:9 126:7 132:25
133:2 136:6,14 140:10
151:5,16 165:18,25
174:20 175:12 176:1
179:18 187:13 188:12,
14,19 189:1,9,13
191:22 192:6

timeline 113:14

times 10:11 12:6,11
24:19 72:6,21 173:14

timing 18:17 179:17,
23180:7,19

title 174:11,12

today 8:2510:24
12:14 76:23 77:2
87:17 138:10 1519
154:16,22 165:8,14
175:10 186:16,18

told 144:24
tolerance 44:19
toll 113:9

Tom 59:10,15
ton 126:16
tool 94:25

top 20:2 22:8 26:4,5
78:10 108:19

topic 133:20 135:6
149:14

total 40:17 41:21
73:12 125:23

totally 17:4 146:7
touched 20:21

track 26:20 52:25
53:574:17 76:7 77:4

transaction 64:18,20
163:10,15

transactions 64:8,23
65:6 160:25

transcript 192:6

transient 17:11
155:18

translate 144:23
145:10

transmission 104:11
transpired 190:24
treat 169:2

treated 62:12
treatment 40:13 47:5
treatments 41:7 47:1
trees 11:6,817:18
trigger 26:17

true 30:24 59:25 81:5
84:14 87:24 138:6
142:11,14 154:18
165:10 175:5

turn 114:12 121:20
turns 72:5

TV 34:2363:9,17 66:3
two-year 120:10
tying 126:13 127:8

type 43:22 69:5 80:1
95:16 96:9 99:23
112:21 127:3 128:17
131:2 156:5,7,15,16
157:2,3,5,7,8,17,24
158:2,5,6,9,21,22
159:4,5 160:5,8
162:13 166:22

types 36:21 37:10
95:398:21

typical 139:11 146:1
177:12

typically 93:12
139:15 143:20 156:7,9

U

Uh-huh 113:11
unable 135:3190:17
unavailable 67:21
unaware 114:10
unclear 96:15

underbrush 11:7
17:19

underneath 95:14
128:18,23

understand 21:17
36:11,24 76:12 79:25
89:2,4 98:19 112:10
122:22 130:10,17,23
131:1 141:17 142:5
147:2 158:13 161:23
171:19 188:15

understanding 19:3
21:10 24:23 26:17
29:16 35:21 36:22
43:21 53:25 54:17
71:20 96:7 124:3,12
143:15,22 149:7
160:21 166:12 176:18

understood 115:8
126:2 171:10

undue 8:4 16:1

unduly 15:19 16:5,11
45:25 46:23 57:21

unengineering
143:21

Union 6:5

unit 25:17 174:11
units 21:9105:21
universe 182:14
unjust 14:17

unmute 83:5153:5
173:4

unmuted 172:21
unnecessary 19:23
unpaid 110:17
unrealistic 18:20
unreasonable 14:18

unregulated 10:17
19:19 39:21,23 41:3,9
55:2,10 56:23 57:4,11,
15,18 65:5 70:4,7,14
73:17,19 140:7 161:3,
5

unreviewable 46:11
unsure 106:15
unusual 12:12 176:9

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021- 0082,

Vol . IIndex:

upcom ng. .worth

upcoming 141:25
update 142:11,14

uptake 179:2,24
183:5

user 50:552:24,25
53:2

users 49:17,2552:11
90:9

utilities 10:10 16:4
38:23 41:10 55:13,23
66:23 70:18 76:10
93:2 96:8,16 97:10,19
98:2,6 102:14,17

utility 10:1513:2,25
32:23 44:20 46:19
47:17,20 50:16 52:11
56:20 66:10 90:8 92:5
96:21 97:14 108:12
112:3,6 127:1 135:18
139:5,20 140:4 156:2,
21 157:19 158:7
162:10,18 164:25

utility's 45:20 47:20

\Y

vagaries 180:9
valid 27:11
validity 119:16

valuable 33:6,13
127:3

value-added 37:1
varied 17:8
variety 42:16
varying 17:25
vast 181:9
vehicle 45:8

vendor 67:25115:12
141:19,20 179:11

vendors 115:14
verbatim 105:16

verify 60:14 119:3
versa 13:4

versus 23:6 67:8
92:23 95:10

vice 134

video 123:12

view 15:25 74:23 75:1
viewpoint 16:7 57:7
views 11:20
violation 163:23
virtually 8:24 9:23
visible 134:13

volt 122:16

voltage 48:23 104:7,
14,16 107:15 122:12
124:14 155:18

voltages 44:19
104:12 107:6

voluntary 40:12 46:3
73:23 81:25 82:3,5

w

wait 172:15
waiver 19:23 20:4
waivers 19:20
walk 94:14,20 95:7
wall 9:22 34:4
wandered 133:7

wanted 20:21 21:17
57:17 65:2,4 66:25
67:23 110:11,12,13
147:17,19 172:15

wanting 90:17
war 112:20
warranties 44:24
warranting 29:14

warranty 10:1 25:7,
10,11,12,18,20,22

26:2,3,5,6,7,8,18 27:9,
16 28:11 29:17 30:12,
21 32:2 35:15 38:25
40:6 42:5 43:7,14,17,
23,25 50:9 53:20
54:16 68:22 77:22
80:3,16,17,22 81:9
89:20 95:14 98:12,15
104:18 105:13,14,17,
18,25 106:2 111:23
113:17 118:19,24
121:23 128:9,18,19,23
129:1 130:7,10,14,17
144:7,12

washers 78:1 105:22
wave 155:18

ways 40:10 82:4
weather 141:2
Webex 6:10 190:17

website 95:16 104:20
107:1 130:22

week 192:7
weird 182:23
West 41:4
Western 45:4,18
white 13:22,24
Whitney 7:7 121:8

Williams 7:13,17
49:9,10,11 51:1,8
52:2,8 53:10,21 54:14
61:3,4 81:18,20,21
82:15,16 85:13,14
90:2,3,4 91:14,19
92:7,9 123:10,11,14
134:25 135:1,2,3,8,22,
23 138:23,25 139:1
140:9,11 143:5,6,7,14,
23 147:25 149:20,21
152:2,3 155:10,11,13
157:6,16 158:19
159:7,10 161:10,11
162:1,6 166:20 167:9,
11,13 170:11,12
171:21,22 178:2,4
181:16,17 184:23
185:12,13,20,23,25

186:1,5,20 187:6,7
189:18 190:5,6,7,12,
17,19,21

Wills 21:6,12,15 22:7
23:1,8137:2,8,17,22,
23 138:6,15 139:2
140:20 143:8 144:3,25
145:1,6 149:4

Wills' 72:18 179:21

wired 9:22 34:578:3
105:22

witnesses 18:25 20:8
47:6 55:21 150:2
189:24

witnesses' 17:15
wondered 147:14
wonderful 47:19
word 126:4 174:24
words 50:3 126:10

work 25:4 30:5 36:22
52:9100:3 136:13
159:20 162:21 163:9,
10

worked 141:18

working 75:2,3,5
134:12,15,21

workpaper 101:7

workpapers 132:14
182:8

works 30:14 128:10
world 89:8 92:20

worry 33:15,18
108:16

worse 132:11

worst 38:17 132:16
145:16

worst-case 18:2
125:21,24 132:11,13,
21 145:14

worth 18:20 124:22

TI GER COURT REPORTI NG, LLC

VWAV TI GERCR. COM

573. 999. 2662




ET-2021- 0082,

Vol . | | ndex:

worthy..years

worthy 23:2524:1
wrap 23:4
wrote 188:3

Y

year 18:13 28:18 29:2,
3,14,17 31:14,15,17,
2363:571:772:5,12
73:4,6 116:23 117:6,8
142:6 144:18 145:20,
21,24 146:9

years 15:7,15 18:3,
14,21 20:24 29:21,23,
25 32:1,2 33:1 38:13,
18,19 40:19 51:12
56:11 72:13,19 73:3,
11,13 74:14,21,22
75:1,598:8 109:1
116:16,17 117:10,16
120:8,13,18,20,21
121:1 124:19,24
125:3,6 131:25 132:4,
8,17 133:4 145:15,19
146:5 160:22 179:3

TI GER COURT REPORTI NG, LLC
VWAV TI GERCR. COM

573. 999. 2662




	Transcript
	Cover
	Caption
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44
	Page 45
	Page 46
	Page 47
	Page 48
	Page 49
	Page 50
	Page 51
	Page 52
	Page 53
	Page 54
	Page 55
	Page 56
	Page 57
	Page 58
	Page 59
	Page 60
	Page 61
	Page 62
	Page 63
	Page 64
	Page 65
	Page 66
	Page 67
	Page 68
	Page 69
	Page 70
	Page 71
	Page 72
	Page 73
	Page 74
	Page 75
	Page 76
	Page 77
	Page 78
	Page 79
	Page 80
	Page 81
	Page 82
	Page 83
	Page 84
	Page 85
	Page 86
	Page 87
	Page 88
	Page 89
	Page 90
	Page 91
	Page 92
	Page 93
	Page 94
	Page 95
	Page 96
	Page 97
	Page 98
	Page 99
	Page 100
	Page 101
	Page 102
	Page 103
	Page 104
	Page 105
	Page 106
	Page 107
	Page 108
	Page 109
	Page 110
	Page 111
	Page 112
	Page 113
	Page 114
	Page 115
	Page 116
	Page 117
	Page 118
	Page 119
	Page 120
	Page 121
	Page 122
	Page 123
	Page 124
	Page 125
	Page 126
	Page 127
	Page 128
	Page 129
	Page 130
	Page 131
	Page 132
	Page 133
	Page 134
	Page 135
	Page 136
	Page 137
	Page 138
	Page 139
	Page 140
	Page 141
	Page 142
	Page 143
	Page 144
	Page 145
	Page 146
	Page 147
	Page 148
	Page 149
	Page 150
	Page 151
	Page 152
	Page 153
	Page 154
	Page 155
	Page 156
	Page 157
	Page 158
	Page 159
	Page 160
	Page 161
	Page 162
	Page 163
	Page 164
	Page 165
	Page 166
	Page 167
	Page 168
	Page 169
	Page 170
	Page 171
	Page 172
	Page 173
	Page 174
	Page 175
	Page 176
	Page 177
	Page 178
	Page 179
	Page 180
	Page 181
	Page 182
	Page 183
	Page 184
	Page 185
	Page 186
	Page 187
	Page 188
	Page 189
	Page 190
	Page 191
	Page 192
	Page 193

	Word Index
	Index: $1,800..726,000
	$1,800 (2)
	$10 (17)
	$100 (1)
	$11 (1)
	$115 (2)
	$120 (3)
	$2 (1)
	$2.37 (3)
	$2.8 (2)
	$20 (2)
	$3 (8)
	$40 (1)
	$45 (1)
	$47 (1)
	$5 (3)
	$5.08 (1)
	$500 (1)
	$60 (3)
	$7.23 (1)
	$70 (6)
	$700,000 (1)
	$9.95 (2)
	1 (7)
	1,003 (1)
	1.1 (1)
	10 (7)
	10,000 (9)
	10:46 (1)
	10HC (2)
	11 (3)
	1102 (6)
	115 (1)
	11:00 (4)
	11:02 (1)
	12 (3)
	120 (1)
	120/240 (2)
	12:17 (1)
	13 (15)
	14 (7)
	15 (19)
	15-year (4)
	16 (6)
	166.1 (1)
	166.2 (4)
	166.3 (1)
	17 (2)
	180 (1)
	19 (1)
	1990s (2)
	1:30 (3)
	2 (11)
	2.8 (5)
	20 (6)
	200 (1)
	2000 (2)
	2020 (2)
	2021 (1)
	2024 (1)
	2026 (2)
	22 (1)
	2230 (1)
	23 (4)
	24 (8)
	24-month (1)
	240 (1)
	250 (1)
	3 (9)
	30 (3)
	300ths (4)
	386.020 (1)
	386.020(14) (1)
	386.250 (1)
	4 (11)
	40 (1)
	4240-10.030(23) (1)
	451 (5)
	5 (20)
	50 (1)
	6 (12)
	63 (1)
	65101 (1)
	65102 (1)
	672,000 (1)
	6A (2)
	6B (1)
	7 (5)
	7.23 (1)
	70 (1)
	726,000 (1)

	Index: 8..Ameren
	8 (10)
	800 (1)
	9 (5)
	9.95 (8)
	90 (1)
	900 (1)
	9:03 (1)
	a.m. (4)
	ability (6)
	absolutely (5)
	accelerated (1)
	acceptable (1)
	accepted (2)
	access (3)
	accessing (1)
	Account (2)
	accounting (4)
	accurate (2)
	accurately (1)
	achieving (1)
	acknowledge (1)
	acknowledges (1)
	acknowledging (1)
	act (6)
	action (1)
	actively (1)
	activities (2)
	acts (1)
	actual (5)
	adapted (1)
	addition (3)
	additional (15)
	address (4)
	addressed (3)
	addresses (2)
	adequate (1)
	adjacent (1)
	adjoining (2)
	adjudge (1)
	adjust (1)
	administering (1)
	administration (2)
	administrator (9)
	admission (3)
	admit (2)
	admitted (11)
	adopt (1)
	adoption (15)
	advance (1)
	advantaging (1)
	advice (1)
	advocated (1)
	Affairs (1)
	affect (5)
	affected (1)
	affidavit (2)
	affiliate (10)
	affiliates (3)
	affirmation (1)
	affirmatively (1)
	affordability (10)
	affordable (1)
	afternoon (6)
	aggressive (1)
	agree (11)
	agreed (2)
	agreement (1)
	ahead (13)
	ahold (1)
	air (2)
	Alan (7)
	albeit (1)
	aligned (1)
	alike (2)
	allocates (1)
	allowed (1)
	allowing (1)
	alluded (1)
	alluding (1)
	alternative (5)
	alternatives (1)
	Amanda (4)
	Ameren (110)

	Index: Ameren's..base
	Ameren's (9)
	amount (10)
	analyses (2)
	analysis (12)
	analyst (1)
	ancillary (1)
	annual (1)
	annualized (1)
	answering (2)
	answers (10)
	anticipated (1)
	anticipating (1)
	anytime (1)
	apologize (16)
	apparently (1)
	appeal (1)
	appearance (6)
	appearing (3)
	appears (2)
	apples (4)
	appliance (3)
	appliances (22)
	application (3)
	applications (2)
	applied (1)
	apply (2)
	approach (2)
	approached (1)
	approval (6)
	approve (3)
	approved (7)
	approving (2)
	approximate (1)
	approximately (2)
	approximation (1)
	April (1)
	area (3)
	areas (1)
	arguably (1)
	argument (1)
	arguments (2)
	arise (1)
	arising (2)
	arrange (1)
	arrived (1)
	aspect (4)
	aspects (1)
	assembling (1)
	asset (1)
	assigned (1)
	assist (2)
	assisted (1)
	associate (2)
	assume (6)
	assumed (3)
	assuming (3)
	assumingly (1)
	assumption (6)
	assumptions (4)
	assurance (2)
	attach (4)
	attached (2)
	attachment (3)
	attachments (4)
	attack (1)
	attainable (1)
	attendance (1)
	attention (4)
	attestation (3)
	attractive (2)
	auditing (1)
	auditor (1)
	authority (3)
	automatically (1)
	average (3)
	avoid (1)
	avoided (1)
	aware (8)
	B-A-X (1)
	back (25)
	background (3)
	backing (1)
	backwards (1)
	balance (1)
	Banks (43)
	bar (1)
	barrier (1)
	barriers (1)
	base (24)

	Index: based..capacity
	based (35)
	bases (1)
	basic (3)
	basically (4)
	basing (1)
	basis (14)
	Bax (24)
	bear (3)
	bearing (1)
	beginning (2)
	begins (1)
	behalf (6)
	belief (8)
	believes (1)
	bench (43)
	benchmark (1)
	benchmarked (3)
	benchmarking (4)
	benchmarks (2)
	beneficial (6)
	benefit (20)
	benefits (9)
	best-case (3)
	big (1)
	bill (6)
	billing (2)
	billion (1)
	bit (10)
	black (2)
	blame (1)
	blanket (2)
	board (1)
	bodies (1)
	body (1)
	booking (1)
	bore (1)
	borne (5)
	bother (1)
	bothers (1)
	bottom (1)
	box (5)
	brand (2)
	break (8)
	breakover (2)
	breath (2)
	briefly (3)
	bring (6)
	bringing (3)
	brings (3)
	broke (2)
	brought (1)
	buck (1)
	bucks (1)
	build (1)
	bunch (2)
	burden (5)
	Bureau (1)
	bus (2)
	business (8)
	buy (3)
	buying (1)
	buys (1)
	Byrne (14)
	Byrne's (2)
	C-I-A-C (1)
	C-O-F-F-E-R (1)
	cable (7)
	calculate (1)
	calculated (4)
	calculates (1)
	calculation (5)
	call (13)
	called (4)
	calling (1)
	Calls (3)
	cancel (2)
	canceled (1)
	cancellation (5)
	cancels (2)
	capabilities (1)
	capability (1)
	capable (1)
	capacity (7)

	Index: capital..comfortable
	capital (3)
	card (1)
	care (4)
	case (93)
	cases (12)
	cash (1)
	categorize (1)
	category (3)
	causation (1)
	caused (12)
	causing (1)
	cease (1)
	cent (1)
	center (3)
	cents (5)
	certainty (4)
	certified (2)
	certify (1)
	cetera (1)
	Chairman (31)
	challenge (1)
	chance (2)
	change (4)
	characteristics (1)
	characterize (1)
	characterized (1)
	charge (15)
	charged (9)
	charges (4)
	charging (13)
	charts (7)
	chat (2)
	check (9)
	checked (1)
	checklist (1)
	choice (4)
	choices (3)
	choose (7)
	choosing (2)
	chosen (1)
	CIAC (4)
	circle (1)
	circuit (1)
	circumstances (1)
	citation (1)
	cited (1)
	City (2)
	claim (17)
	claimant (3)
	claims (14)
	clarification (3)
	clarifies (1)
	clarify (7)
	clarifying (1)
	clarity (4)
	class (1)
	classes (2)
	clear (18)
	client (1)
	climbing (1)
	clock (7)
	close (1)
	closely (4)
	clothes (1)
	co-counsel (2)
	Coffer (10)
	cold (1)
	Coleman (29)
	collar (21)
	collars (10)
	collect (1)
	collecting (1)
	comfortable (1)

	Index: Commission..contention
	Commission (45)
	Commission's (9)
	Commission-promulgated (1)
	Commissioner (171)
	Commissioners (5)
	Commissions (2)
	committing (1)
	common (1)
	commonly (1)
	communicate (1)
	communication (1)
	community (2)
	companies (6)
	company (66)
	Company's (12)
	comparable (1)
	comparative (1)
	compare (3)
	compared (4)
	compares (2)
	comparing (1)
	compensated (1)
	competent (1)
	complaint (2)
	complaints (5)
	completely (2)
	complex (2)
	complicated (1)
	component (3)
	computer (4)
	computerized (1)
	conception (1)
	conceptual (1)
	conceptually (1)
	concern (7)
	concerned (1)
	concerns (10)
	conclude (2)
	concludes (1)
	conclusion (1)
	conclusions (1)
	condition (2)
	conditioner (2)
	conducted (2)
	confidence (1)
	confidential (1)
	confirm (1)
	confirms (1)
	confusion (2)
	connect (2)
	connected (2)
	connecting (1)
	connection (5)
	connects (1)
	consequences (1)
	conservation (1)
	conservative (1)
	conservatively (2)
	consideration (3)
	considered (11)
	consistent (2)
	constitute (1)
	consumer (11)
	consumers (2)
	contact (6)
	contacts (1)
	contained (4)
	contend (3)
	contends (1)
	contention (2)

	Index: contested..customer
	contested (1)
	contingency (1)
	continue (5)
	continued (2)
	continues (3)
	continuing (3)
	contract (11)
	contracts (1)
	contrary (1)
	control (3)
	convenience (4)
	convenient (5)
	conversations (1)
	convoluted (1)
	cooking (2)
	cool (1)
	copied (1)
	copies (1)
	cops (1)
	copy (8)
	corporate (1)
	correct (61)
	corrected (2)
	corrections (8)
	correctly (8)
	correlation (2)
	corridor (2)
	cost (72)
	costing (2)
	costs (58)
	counsel (18)
	Counsel's (3)
	counted (1)
	country (8)
	couple (11)
	coupled (1)
	court (11)
	cover (12)
	coverage (18)
	covered (29)
	COVID-19 (2)
	create (1)
	created (1)
	creates (1)
	creating (1)
	creativity (1)
	credit (1)
	credited (1)
	criminal (1)
	criteria (1)
	criticisms (1)
	cross (17)
	cross-examination (17)
	crossing (1)
	CSR (1)
	curiosity (2)
	curious (3)
	curiously (1)
	current (7)
	curve (1)
	customer (85)

	Index: customer's..device
	customer's (13)
	customers (116)
	customers' (1)
	customize (1)
	cycle (1)
	d/b/a (1)
	damage (10)
	damaged (6)
	damages (3)
	damaging (2)
	darn (1)
	data (19)
	day (4)
	days (3)
	deal (1)
	dealing (2)
	decade (1)
	December (2)
	decide (1)
	decided (1)
	deciding (1)
	decision (7)
	declaring (1)
	declined (2)
	dedicated (2)
	deemed (2)
	defeating (1)
	defer (1)
	deficiency (2)
	define (4)
	defined (4)
	definition (2)
	delay (1)
	deliberately (1)
	delta (2)
	demand (1)
	demographics (4)
	demonstrably (1)
	denied (5)
	department (5)
	depend (5)
	dependent (1)
	depending (1)
	depends (7)
	depict (1)
	depreciation (2)
	deprive (3)
	deprived (1)
	depth (1)
	deregulated (1)
	derive (1)
	derived (1)
	describe (1)
	design (13)
	designed (7)
	designing (2)
	designs (1)
	desire (1)
	destroy (1)
	destroyed (1)
	detail (2)
	detailed (1)
	details (9)
	deteriorates (1)
	deterioration (1)
	determination (2)
	determine (1)
	determined (3)
	determines (1)
	detriment (2)
	developing (1)
	development (6)
	device (172)

	Index: devices..email
	devices (33)
	devil (1)
	difference (8)
	differences (3)
	difficulties (1)
	difficulty (1)
	direct (23)
	directed (1)
	directly (13)
	Director (2)
	disagree (1)
	disagrees (1)
	disallowance (1)
	disapprove (1)
	disaster (1)
	disclosed (1)
	discomfort (1)
	disconcerting (1)
	discontinue (1)
	discontinued (1)
	discount (2)
	discourage (1)
	discover (1)
	discovering (1)
	discovery (2)
	discrimination (1)
	discriminatory (6)
	discuss (2)
	discussed (2)
	discussing (1)
	discussion (1)
	discussions (1)
	dishwashers (2)
	disjunctive (1)
	dissatisfied (2)
	distinguished (1)
	distracted (1)
	distribution (1)
	District (3)
	divide (1)
	division (1)
	docket (8)
	document (2)
	documents (3)
	dollars (6)
	dotted (1)
	double (4)
	doubt (1)
	downstream (1)
	draft (1)
	drastic (1)
	drawing (1)
	driven (8)
	dryers (2)
	due (6)
	Duke (5)
	Duke's (1)
	dumping (1)
	duration (1)
	earlier (8)
	early (1)
	easily (1)
	easy (1)
	eat (1)
	echo (2)
	economic (4)
	economics (2)
	economist (1)
	educated (1)
	education (5)
	educational (1)
	effect (4)
	efficiency (3)
	egregious (1)
	elect (1)
	electric (31)
	electrical (13)
	electrician (9)
	electricity (10)
	electronic (1)
	electronics (3)
	elects (2)
	element (1)
	eligible (2)
	eliminate (3)
	elimination (1)
	email (9)

	Index: emailed..exist
	emailed (2)
	emergency (2)
	Empire (12)
	Empire-liberty (1)
	employed (13)
	employee (1)
	employees (2)
	employing (1)
	enabling (1)
	encourage (7)
	end (16)
	ended (1)
	energy (5)
	engineer (5)
	engineering (2)
	engineers (1)
	enroll (10)
	enrolled (4)
	enrolling (4)
	enrollment (6)
	ensure (6)
	entail (1)
	enter (2)
	entered (1)
	entering (1)
	entire (4)
	entities (6)
	entitled (3)
	entity (3)
	entrance (2)
	entries (1)
	entry (7)
	equal (2)
	equally (2)
	equated (1)
	equipment (24)
	equivalent (1)
	Eric (1)
	errata (4)
	essential (1)
	essentially (15)
	established (3)
	establishing (1)
	estimates (2)
	ET-2021-0082 (1)
	EV (4)
	evaluate (1)
	evaluated (1)
	event (9)
	events (2)
	eventually (1)
	Evergy (3)
	everybody's (1)
	everyday (1)
	evidence (30)
	evidenced (1)
	evidentiary (2)
	EVS (2)
	exact (6)
	examination (14)
	examine (2)
	examiners (1)
	examples (4)
	exceed (4)
	exceeding (2)
	exceeds (4)
	excellent (2)
	excess (11)
	exchange (1)
	excited (1)
	exclusive (1)
	excuse (1)
	excused (5)
	execute (1)
	executive (1)
	exempted (1)
	exemptions (1)
	exhibit (53)
	exhibits (22)
	exist (9)

	Index: existed..forms
	existed (1)
	exit (1)
	expect (10)
	expectancy (1)
	expectation (5)
	expected (14)
	expects (1)
	expenditures (1)
	expense (5)
	expenses (4)
	expensive (1)
	experience (3)
	experienced (1)
	experiencing (2)
	expert (1)
	experts (1)
	explain (6)
	explaining (1)
	explicitly (3)
	express (1)
	expressed (3)
	extent (3)
	extra (1)
	extremely (1)
	eye (1)
	F-E-R-G-U-S-O-N (1)
	face (1)
	facilities (2)
	fact (20)
	facts (2)
	fail (4)
	failed (1)
	failing (1)
	fails (8)
	failure (17)
	failures (4)
	fair (1)
	fall (4)
	falls (5)
	familiar (6)
	fans (3)
	February (1)
	federal (5)
	fee (27)
	feedback (3)
	feel (3)
	feels (1)
	fees (14)
	fell (1)
	felt (2)
	Ferguson (18)
	Ferguson's (2)
	figure (3)
	figured (3)
	figures (3)
	file (9)
	filed (20)
	filing (3)
	fill (1)
	final (3)
	Finally (2)
	financial (7)
	financing (1)
	find (14)
	finding (1)
	fine (7)
	finished (1)
	fixed (1)
	flawed (3)
	flaws (2)
	fleeing (1)
	flexibility (1)
	Florida (2)
	flow (2)
	focus (1)
	focused (1)
	follow (12)
	footnote (1)
	forefront (1)
	forest (2)
	forgot (1)
	form (2)
	formal (1)
	formed (1)
	forming (1)
	forms (2)

	Index: formulate..hire
	formulate (1)
	formulating (1)
	forward (7)
	found (4)
	foundation (1)
	free (2)
	freezers (2)
	frequency (1)
	frequently (2)
	friendly (4)
	front (5)
	frustrating (1)
	full (3)
	fully (4)
	function (3)
	functional (1)
	functioning (2)
	furnishing (2)
	future (8)
	garner (1)
	gas (1)
	gate (1)
	gauge (1)
	gauged (1)
	gave (2)
	GE (1)
	general (10)
	generally (4)
	generated (4)
	generating (1)
	Geoff (1)
	Georgia (6)
	get all (1)
	give (22)
	giving (2)
	God (5)
	good (41)
	goodwill (3)
	government (2)
	grants (1)
	graph (1)
	graphs (6)
	grasping (1)
	great (12)
	greater (1)
	greatly (1)
	grow (1)
	guess (26)
	guy (1)
	guys (1)
	half (2)
	hand (9)
	handed (1)
	handle (2)
	hands (1)
	handy (1)
	happen (12)
	happened (11)
	happening (2)
	happy (7)
	hard (4)
	harm (5)
	harmed (2)
	harmless (2)
	HC (1)
	head (5)
	headset (1)
	hear (17)
	heard (7)
	hearing (41)
	hearings (1)
	held (7)
	helpful (2)
	hey (6)
	high (2)
	higher (4)
	highly (2)
	hire (9)

	Index: hiring..information
	hiring (4)
	hit (5)
	hits (1)
	hitting (2)
	hold (5)
	holding (1)
	Holsman (64)
	Holsman's (4)
	home (20)
	homeowner (3)
	homeowner's (1)
	homes (3)
	honest (2)
	Honor (74)
	hook (3)
	hope (2)
	hoped (1)
	hoping (2)
	hosting (1)
	hour (3)
	house (13)
	household (8)
	housekeeping (1)
	hundred (1)
	HVAC (4)
	hypothetical (6)
	hypothetically (1)
	idea (7)
	identified (3)
	identify (3)
	Ignore (1)
	illustrations (1)
	imagine (2)
	immaterial (1)
	immediately (3)
	impact (13)
	impacted (2)
	imperceptible (1)
	impetus (1)
	implement (1)
	implementing (1)
	implicate (1)
	implicated (1)
	implications (2)
	important (3)
	importantly (2)
	impose (1)
	improve (5)
	improvement (1)
	imprudence (1)
	imprudent (1)
	in-person (1)
	incapable (1)
	incentive (2)
	incentives (3)
	incidents (2)
	includable (1)
	include (8)
	included (15)
	includes (8)
	including (1)
	income (1)
	incorporated (1)
	incorporating (3)
	Increase (1)
	incremental (6)
	incur (1)
	incurred (5)
	incurring (1)
	incurs (1)
	individual (2)
	individually (1)
	industrial (1)
	ineligibility (1)
	inept (1)
	influence (1)
	inform (1)
	information (32)

	Index: informed..KCP&L
	informed (7)
	infrastructure (2)
	ingenuity (1)
	inherently (1)
	inherit (1)
	initial (8)
	initially (4)
	initiate (1)
	initiated (1)
	inserts (2)
	inside (5)
	inspect (1)
	install (12)
	installation (19)
	installations (4)
	installed (23)
	installing (5)
	installs (1)
	instance (1)
	instances (5)
	instituted (3)
	instituting (1)
	insurance (12)
	insure (1)
	intelligently (1)
	intend (4)
	intended (3)
	intending (1)
	intention (1)
	interact (2)
	interacting (1)
	interest (10)
	interests (2)
	intermediary (1)
	intermediate (1)
	internet (2)
	interrupt (1)
	intimately (1)
	introduce (2)
	introduction (1)
	investigation (1)
	investment (7)
	investments (1)
	investors (1)
	involved (2)
	irrelevant (1)
	issue (4)
	issues (1)
	item (1)
	items (7)
	J.D. (2)
	Jared (2)
	Jefferson (2)
	Jim (2)
	job (1)
	joining (1)
	Judge (311)
	judgment (2)
	jump (1)
	June (1)
	jurisdiction (8)
	jurisdictions (1)
	justification (2)
	justified (1)
	Justin (2)
	KCP&L (2)

	Index: Kcp&l's..low
	Kcp&l's (1)
	KEELY (3)
	keeping (2)
	Kendall (1)
	Kenick (3)
	Keri (3)
	kind (20)
	kinds (2)
	knowing (1)
	knowledge (14)
	L-A-N-G-E (1)
	label (2)
	labeled (1)
	labor (3)
	lack (3)
	lag (4)
	land (2)
	Lange (24)
	Lange's (6)
	language (9)
	Lansford (6)
	Lansford's (1)
	large (1)
	largely (1)
	larger (2)
	late (5)
	law (7)
	lawful (1)
	lawfully (1)
	laws (1)
	lay (1)
	laying (1)
	leading (2)
	leads (1)
	learn (2)
	lease (9)
	leases (3)
	leave (6)
	leaves (1)
	led (2)
	left (2)
	legal (4)
	legality (1)
	leisure (1)
	length (3)
	lessen (1)
	let alone (1)
	level (18)
	levelized (5)
	levels (7)
	liability (2)
	liable (1)
	Liberty-empire (1)
	licensed (1)
	life (8)
	lifetime (1)
	light (10)
	lightning (34)
	lights (2)
	likelihood (4)
	limit (1)
	limitation (2)
	limitations (1)
	limited (2)
	limits (3)
	lines (4)
	Lisa (5)
	list (6)
	listed (5)
	listening (1)
	lists (1)
	litany (2)
	live (1)
	living (1)
	lobby (1)
	located (5)
	lockdown (1)
	locked (1)
	lodged (1)
	log (1)
	long (18)
	longer (3)
	looked (12)
	losing (1)
	loss (3)
	losses (1)
	lost (2)
	lot (15)
	loud (1)
	Louis (1)
	low (2)

	Index: lower..misapprehension
	lower (15)
	lowering (3)
	Lowery (116)
	lump (1)
	lunch (6)
	machine (1)
	Madam (1)
	made (25)
	Madison (1)
	magnitude (1)
	mail (2)
	main (2)
	maintain (3)
	maintaining (2)
	maintenance (3)
	major (2)
	make (40)
	makes (3)
	makeup (2)
	making (6)
	manage (1)
	managing (1)
	manner (2)
	manufacture (1)
	manufactured (1)
	manufacturer (36)
	manufacturer's (10)
	mark (2)
	Marke (1)
	marked (4)
	market (3)
	marketed (1)
	marketing (4)
	marking (1)
	match (1)
	matches (3)
	material (2)
	materials (1)
	math (6)
	matter (15)
	matures (1)
	max (1)
	maximum (1)
	Mckinzie (3)
	meaningfully (1)
	means (2)
	meant (5)
	meantime (1)
	measurable (2)
	MECG (1)
	meet (1)
	meets (1)
	memo (3)
	mentioned (5)
	mentions (2)
	meter (59)
	meters (1)
	Metro (1)
	microphone (2)
	mid-morning (2)
	middle (2)
	Midwest (1)
	million (11)
	mind (12)
	minimal (1)
	minimization (1)
	minimize (2)
	minute (3)
	minutes (3)
	mirrored (1)
	misapprehension (1)

	Index: miscellaneous..oath
	miscellaneous (1)
	mislead (1)
	misled (2)
	misnomer (1)
	missed (3)
	missing (1)
	Missouri (82)
	Missouri's (11)
	misstate (1)
	misstates (1)
	mistake (1)
	mistaken (1)
	misunderstanding (1)
	misunderstood (1)
	Mitchell (2)
	mitigate (3)
	mitigating (2)
	mitigation (1)
	model (4)
	modeled (5)
	modeling (4)
	models (1)
	module (1)
	moment (6)
	momentary (1)
	money (2)
	month (37)
	monthly (7)
	months (9)
	morning (14)
	motion (2)
	motor (9)
	move (20)
	moved (2)
	moves (1)
	moving (5)
	muffled (1)
	multiple (4)
	multitude (1)
	mute (13)
	muted (8)
	narrow (1)
	Nathan (2)
	natural (3)
	naturally (2)
	nature (3)
	neat (1)
	necessarily (10)
	needed (1)
	negative (2)
	negotiated (3)
	negotiations (1)
	neighbor's (1)
	nervous (1)
	net (1)
	nightmare (1)
	noise (1)
	nominal (2)
	nonparticipant (2)
	nonparticipants (8)
	nonparticipating (7)
	nonregulated (13)
	nonsubscribers (1)
	normal (9)
	normalized (2)
	note (4)
	notes (1)
	noteworthy (1)
	notice (1)
	nuances (2)
	number (21)
	numbered (1)
	numbering (1)
	numbers (2)
	O&m (2)
	oath (2)

	Index: object..participant
	object (3)
	objection (25)
	objections (16)
	obtain (1)
	obvious (1)
	occur (6)
	occurred (3)
	occurrence (1)
	occurring (2)
	occurs (3)
	October (1)
	odds (1)
	offense (1)
	offer (41)
	offered (30)
	offering (20)
	offerings (2)
	offers (2)
	Office (6)
	official (1)
	offset (9)
	one-time (3)
	ongoing (4)
	onion (1)
	online (1)
	OPC (9)
	Opc's (4)
	open (1)
	opening (12)
	operate (6)
	operated (1)
	operates (1)
	operating (3)
	operation (1)
	operational (1)
	opinion (8)
	opportunity (3)
	oppose (1)
	opposed (5)
	opposes (1)
	opposition (2)
	opposition's (1)
	opt (2)
	option (5)
	optional (5)
	options (2)
	order (3)
	orders (1)
	original (2)
	outcome (2)
	outcomes (1)
	outdated (1)
	outline (1)
	outlined (4)
	outlook (1)
	outright (1)
	overblown (1)
	overcharges (1)
	overcurrent (1)
	overlooked (1)
	overly (1)
	overpriced (1)
	overrule (8)
	overruled (3)
	overvoltage (2)
	overvoltages (1)
	owner (1)
	owners (1)
	paid (12)
	pandemic (4)
	panel (9)
	paragraph (6)
	paragraphs (1)
	parameters (4)
	pardon (1)
	part (25)
	parte (1)
	partial (1)
	participant (7)

	Index: participant's..policy
	participant's (1)
	participants (15)
	participants' (1)
	participate (15)
	participated (6)
	participating (8)
	participation (6)
	parties (8)
	partly (1)
	party (7)
	party's (1)
	pass (2)
	passing (1)
	past (3)
	patently (1)
	pathways (2)
	patience (1)
	patrols (1)
	pause (2)
	pay (32)
	paying (21)
	payment (6)
	payments (1)
	Payne (139)
	payouts (1)
	pdf (1)
	peace (3)
	peel (1)
	peer (1)
	pending (2)
	pennies (1)
	people (17)
	percent (26)
	percentage (3)
	perform (1)
	performance (2)
	performed (1)
	period (15)
	periodically (1)
	perpetuity (2)
	persist (1)
	person (8)
	person's (2)
	personally (3)
	perspective (1)
	perspectives (1)
	phase (5)
	philosophical (1)
	phone (5)
	physical (1)
	physically (1)
	pick (1)
	piece (3)
	pilot (1)
	place (10)
	plain (2)
	plan (4)
	planning (1)
	plans (1)
	plant (6)
	plays (1)
	pleading (4)
	pleadings (1)
	plugged (3)
	PO (1)
	pockets (1)
	point (15)
	pointed (2)
	points (3)
	pole (12)
	poles (4)
	policy (8)

	Index: poorly..program
	poorly (1)
	portion (1)
	portions (4)
	portrayed (1)
	portrays (1)
	pose (2)
	position (5)
	positions (1)
	positive (2)
	possibility (2)
	posted (1)
	potential (7)
	potentially (2)
	power (11)
	Power's (2)
	powered (1)
	practicable (1)
	precise (1)
	precisely (1)
	preexisting (1)
	prefer (1)
	preference (1)
	preferred (2)
	prefiled (3)
	preliminary (1)
	prepare (1)
	prepared (9)
	present (2)
	presented (1)
	presenting (1)
	preside (1)
	pretty (3)
	prevent (1)
	previous (2)
	previously (1)
	price (7)
	priced (7)
	prices (1)
	pricing (7)
	Pridgin (248)
	primacy (1)
	primarily (1)
	primary (9)
	principle (1)
	principles (1)
	print (1)
	prior (3)
	problem (6)
	problems (3)
	procedural (3)
	proceed (7)
	proceeding (2)
	proceedings (1)
	process (7)
	produce (1)
	product (17)
	products (3)
	professional's (1)
	profit (2)
	profitable (5)
	program (282)

	Index: program's..purchasers
	program's (3)
	programs (70)
	progresses (1)
	prohibition (1)
	project (1)
	projected (4)
	projecting (1)
	projection (2)
	projections (6)
	projects (1)
	promote (1)
	promotion (1)
	pronunciation (1)
	proof (3)
	proper (2)
	properly (4)
	property (9)
	proponent (1)
	proposal (6)
	proposals (1)
	propose (5)
	proposed (27)
	proposes (1)
	proposing (18)
	proposition (2)
	prorated (1)
	protect (15)
	protected (5)
	protecting (4)
	protection (89)
	protections (3)
	protective (1)
	protector (5)
	protectors (2)
	protects (1)
	prove (2)
	proverbial (1)
	proves (1)
	provide (43)
	provided (23)
	provider (4)
	providing (28)
	provision (3)
	prudence (3)
	prudent (1)
	prudently (1)
	public (17)
	pull (2)
	pulled (2)
	pulling (1)
	pun (1)
	purchase (4)
	purchasers (1)

	Index: purchasing..rebuttal
	purchasing (2)
	pure (1)
	purport (1)
	purpose (6)
	purposes (2)
	pursuant (2)
	push (1)
	put (14)
	putting (3)
	qualified (2)
	qualify (4)
	quality (3)
	question (71)
	questioning (7)
	questions (221)
	quick (4)
	quickly (4)
	quote (5)
	R-O-T-H (1)
	raise (9)
	raised (1)
	ramp-up (1)
	range (3)
	rare (3)
	rate (71)
	rated (1)
	ratepayer (5)
	ratepayers (10)
	rates (43)
	rating (5)
	ratings (3)
	rationale (3)
	reach (5)
	reached (1)
	reaching (1)
	read (3)
	reading (2)
	reads (2)
	ready (36)
	reaffirmed (1)
	real (3)
	reask (1)
	reason (4)
	reasonable (2)
	reasonableness (1)
	reasons (5)
	rebuttal (22)

	Index: rec..reporter
	rec (1)
	recall (15)
	recap (1)
	receipt (1)
	receive (2)
	received (13)
	recent (3)
	recently (3)
	recess (2)
	recognize (2)
	recognizes (2)
	recollection (1)
	recommend (2)
	recommendation (2)
	recommendations (2)
	recommended (1)
	reconsider (1)
	record (55)
	recorded (1)
	recording (2)
	recoup (4)
	recouped (3)
	recouping (1)
	recover (2)
	recovered (1)
	recovery (2)
	recross (13)
	RECROSS-EXAMINATION (6)
	redirect (16)
	reduce (3)
	refer (1)
	reference (3)
	referenced (3)
	references (1)
	referencing (1)
	referred (5)
	referring (8)
	reflect (2)
	reflected (7)
	refrigerator (1)
	refrigerators (5)
	regard (1)
	region (1)
	regular (1)
	regularly (2)
	regulate (2)
	regulated (27)
	regulation (1)
	regulatory (13)
	reimbursed (1)
	rejecting (1)
	rejection (1)
	relate (1)
	related (7)
	relation (3)
	relationship (2)
	relative (1)
	rely (1)
	remain (2)
	remainder (2)
	remaining (2)
	remains (1)
	remedies (1)
	remedy (3)
	remember (12)
	remind (1)
	reminder (2)
	reminding (1)
	removal (4)
	removals (1)
	remove (10)
	removed (5)
	renewables (1)
	rental (1)
	reoccurring (1)
	repair (4)
	repeat (1)
	rephrase (1)
	replace (4)
	replacement (8)
	report (14)
	reported (1)
	reporter (11)

	Index: reporting..scenarios
	reporting (1)
	represent (2)
	representing (1)
	request (11)
	requested (2)
	requests (4)
	require (5)
	required (4)
	requirement (20)
	requires (2)
	research (1)
	reserve (2)
	residence (3)
	residential (3)
	resolve (1)
	respectfully (1)
	respond (5)
	responded (4)
	response (26)
	responses (7)
	responsibility (4)
	responsible (11)
	responsive (1)
	rest (2)
	restitution (1)
	result (2)
	resulted (1)
	results (8)
	resume (2)
	retail (2)
	retains (2)
	retired (2)
	return (6)
	revenue (50)
	revenues (43)
	reverse (1)
	reverses (1)
	review (6)
	reviewed (3)
	reviewing (2)
	Revised (1)
	RFP (2)
	rigorous (1)
	rise (1)
	risk (38)
	risky (1)
	road (1)
	role (1)
	Ron (1)
	room (2)
	Roth (9)
	roughly (3)
	round (1)
	rounds (1)
	rule (7)
	rules (7)
	run (8)
	running (4)
	runs (1)
	Rupp (53)
	Rupp's (1)
	S-A-R-A-H (1)
	safe (1)
	safely (1)
	sale (1)
	sales (2)
	sample (1)
	sampling (2)
	Samsung (2)
	Sarah (4)
	Save (1)
	scanned (1)
	scenario (12)
	scenarios (6)

	Index: schedule..somebody's
	schedule (3)
	scheduled (1)
	Schneider (48)
	Schneider's (2)
	scope (8)
	score (1)
	scores (3)
	screen (1)
	screens (1)
	section (4)
	seek (2)
	seeks (1)
	sees (1)
	segment (1)
	select (1)
	sell (3)
	send (4)
	senior (2)
	sense (2)
	sensing (1)
	separate (5)
	September (1)
	sequence (2)
	serve (2)
	serves (1)
	service (93)
	services (8)
	servicing (1)
	set (15)
	setting (2)
	settled (1)
	setup (1)
	seven-day (4)
	seventy-five (1)
	share (2)
	shared (1)
	shareholders (5)
	sheet (14)
	shift (2)
	short (2)
	shortly (1)
	shot (1)
	shout (1)
	show (11)
	showing (4)
	shown (2)
	shows (2)
	shrink (1)
	shuffling (1)
	shut (1)
	side (34)
	sign (16)
	signal (1)
	signed (3)
	significance (2)
	significant (7)
	significantly (2)
	signifying (1)
	signs (3)
	Silvey (28)
	Silvey's (1)
	similar (23)
	simple (2)
	simplified (1)
	simply (3)
	single (3)
	sir (35)
	sitting (1)
	situation (1)
	slight (1)
	slightly (1)
	small (6)
	smart (3)
	solar (3)
	sold (2)
	solely (1)
	somebody's (1)

	Index: someone's..succeeding
	someone's (1)
	sort (11)
	sound (1)
	sounds (4)
	sources (1)
	space (4)
	speak (7)
	speaking (6)
	spec (3)
	specific (21)
	specifically (15)
	specification (2)
	specifications (1)
	specifics (1)
	speculate (2)
	speculation (2)
	spell (4)
	spelled (2)
	spoken (1)
	spread (3)
	spreads (1)
	spreadsheet (1)
	spring (1)
	St (1)
	staff (63)
	Staff's (25)
	stage (1)
	stand (4)
	standard (6)
	standing (1)
	standpoint (2)
	stands (1)
	start (5)
	start-up (3)
	started (5)
	starters (1)
	starts (2)
	startup (1)
	state (11)
	stated (7)
	statement (4)
	statements (3)
	states (6)
	station (1)
	stations (1)
	statistical (2)
	statute (2)
	statutes (2)
	statutory (2)
	stay (4)
	staying (1)
	step (2)
	steps (2)
	Steven (2)
	stipulate (1)
	stop (7)
	stopping (1)
	stops (1)
	stove (5)
	straight-forward (1)
	stream (7)
	streamed (1)
	streams (1)
	Street (1)
	strike (10)
	strikes (8)
	stronger (1)
	struck (1)
	structure (3)
	studies (3)
	stuff (1)
	stumble (1)
	subject (3)
	submit (4)
	submittal (1)
	submitted (1)
	subscriber (1)
	subscribing (2)
	subsection (4)
	subsequent (4)
	subset (6)
	subsets (1)
	subsidy (3)
	substantially (5)
	substation (4)
	succeed (2)
	succeeding (1)

	Index: success..testimony
	success (3)
	successful (5)
	successfully (1)
	sufficient (1)
	suggest (4)
	Suite (1)
	sum (2)
	supervision (1)
	supervisor (1)
	supplemented (1)
	supplied (1)
	support (4)
	supported (3)
	suppose (1)
	supposed (1)
	surcharge (2)
	surface (1)
	surge (114)
	surges (46)
	surrebuttal (16)
	surrounding (1)
	survey (8)
	surveying (1)
	surveys (14)
	suspect (2)
	suspecting (1)
	sustain (4)
	swap (1)
	swear (1)
	switch (1)
	sworn (30)
	system (16)
	systems (2)
	table (2)
	takes (4)
	taking (4)
	talk (6)
	talked (4)
	talking (11)
	tariff (27)
	tariffed (1)
	tariffs (3)
	taxes (2)
	team (1)
	technical (4)
	technician (1)
	technology (1)
	telephone (8)
	televisions (1)
	telling (1)
	ten (1)
	tenant (1)
	tender (9)
	term (4)
	terminate (1)
	termination (18)
	terms (31)
	territory (3)
	test (5)
	tested (1)
	testified (11)
	testify (1)
	testimonies (1)
	testimony (74)

	Index: Texas..unusual
	Texas (4)
	thing (9)
	things (23)
	thinking (1)
	third-party (12)
	thought (3)
	thoughts (1)
	three-tenths (1)
	three-year (2)
	tie (1)
	tied (1)
	time (51)
	timeline (1)
	times (7)
	timing (5)
	title (2)
	today (15)
	told (1)
	tolerance (1)
	toll (1)
	Tom (2)
	ton (1)
	tool (1)
	top (6)
	topic (3)
	total (4)
	totally (2)
	touched (1)
	track (6)
	transaction (4)
	transactions (4)
	transcript (1)
	transient (2)
	translate (2)
	transmission (1)
	transpired (1)
	treat (1)
	treated (1)
	treatment (2)
	treatments (2)
	trees (3)
	trigger (1)
	true (11)
	turn (2)
	turns (1)
	TV (4)
	two-year (1)
	tying (2)
	type (36)
	types (4)
	typical (3)
	typically (5)
	Uh-huh (1)
	unable (2)
	unavailable (1)
	unaware (1)
	unclear (1)
	underbrush (2)
	underneath (3)
	understand (21)
	understanding (20)
	understood (3)
	undue (2)
	unduly (6)
	unengineering (1)
	Union (1)
	unit (2)
	units (2)
	universe (1)
	unjust (1)
	unmute (3)
	unmuted (1)
	unnecessary (1)
	unpaid (1)
	unrealistic (1)
	unreasonable (1)
	unregulated (22)
	unreviewable (1)
	unsure (1)
	unusual (2)

	Index: upcoming..worth
	upcoming (1)
	update (2)
	uptake (3)
	user (4)
	users (4)
	utilities (20)
	utility (31)
	utility's (2)
	vagaries (1)
	valid (1)
	validity (1)
	valuable (3)
	value-added (1)
	varied (1)
	variety (1)
	varying (1)
	vast (1)
	vehicle (1)
	vendor (5)
	vendors (1)
	verbatim (1)
	verify (2)
	versa (1)
	versus (4)
	vice (1)
	video (1)
	view (3)
	viewpoint (2)
	views (1)
	violation (1)
	virtually (2)
	visible (1)
	volt (1)
	voltage (8)
	voltages (3)
	voluntary (6)
	wait (1)
	waiver (2)
	waivers (1)
	walk (3)
	wall (2)
	wandered (1)
	wanted (13)
	wanting (1)
	war (1)
	warranties (1)
	warranting (1)
	warranty (70)
	washers (2)
	wave (1)
	ways (2)
	weather (1)
	Webex (2)
	website (4)
	week (1)
	weird (1)
	West (1)
	Western (2)
	white (2)
	Whitney (2)
	Williams (98)
	Wills (21)
	Wills' (2)
	wired (4)
	witnesses (6)
	witnesses' (1)
	wondered (1)
	wonderful (1)
	word (2)
	words (2)
	work (10)
	worked (1)
	working (6)
	workpaper (1)
	workpapers (2)
	works (2)
	world (2)
	worry (3)
	worse (1)
	worst (3)
	worst-case (7)
	worth (2)

	Index: worthy..years
	worthy (2)
	wrap (1)
	wrote (1)
	year (25)
	years (56)



