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ELECTRIC 

 
 
SERVICE AGREEMENTS (continued) 
 
2.14   SERVICE TO LOADS GREATER THAN 25MW 
 

A. Customers, or prospective Customers seeking service for loads expected to be greater than 25 megawatts 
(MW) shall be subject to an initial evaluation and study by the Company prior to receiving service.  Such 
Customers shall notify the Company, in advance, concerning the expected load, project location, and 
project schedule.  The Company will respond with an initial evaluation detailing its conditions of service. 

 
B. Customers choosing to move forward and seek service for a project shall complete and comply with terms 

set forth in a Letter of Agreement and submit a refundable deposit of $200,000 that will be used to offset 
costs associated with project planning.  Should costs exceed this deposit an additional refundable deposit 
of $200,000 shall be required.  Additional refundable deposits will be required such that the Customer pays 
all project planning costs associated with their project.  Initial deposit funds not used during planning shall 
be refunded to the customer without interest.  These Customers shall be placed in a queue based on the 
date on which they provided the required information and deposit. 

 
1. Service related to projects the Company designates as serving the community interest may be given 

priority in the queue and may not be required to submit a deposit.  Community interest projects are 
those that are part of a competitive search in which the Company is competing against at least one 
other location for the project, the Customer reasonably demonstrates that the project will employ at 
least 250 permanent, full-time employees, and an accredited state or regional economic development 
organization certifies that the absence of a deposit and expedited timing are critical to the state winning 
the project.  

 
2. The Company shall have sole discretion on the deposit applicability and managing projects in the 

queue.    
 

C. The Company will work on advanced study and scoping for up to four (4) projects at a time.  Customers 
with projects being studied shall be notified of the study results and plans to receive service.  Once an 
Initial Projects Agreement is complete, the Company will send necessary details to the Southwest Power 
Pool (“SPP”) for its review. Completed plans shall be valid for six months. 

 
D. Customers choosing to receive service according to these plans shall complete the required agreements 

to facilitate construction and all required Service Agreements to receive service.  The Schedule LLPS tariff 
and associated Service Agreement contain additional requirements for qualifying projects that must be 
met to receive service.  Customers failing to complete these agreements within the timeframe allowed may 
be returned to the queue. 
 

E. Additional details regarding the queue process and submission shall be posted to and updated from time 
to time on the Company’s website. 
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9. EXTENSION OF ELECTRIC FACILITIES (continued) 
 
9.11   Summary Of Policy Administration (continued) 
 

(C).  Residential Multi-Family or Residential Mobile Home Trailer Parks 
All applicants, classified as permanent service, will have a Construction Allowance calculated per the 
feasibility model (Section 9.02 C. Construction Allowance) for the customized project. The Construction 
Allowance is subtracted from the Estimated Construction Cost for the Applicant’s project in order to 
determine the Nonrefundable Construction Charge to be paid by Applicant. Applicant will also be 
responsible for all Estimated Construction Charges related to the cost of connecting to Company’s 
existing and adequate distribution facilities when the length is greater than 100 feet. Applicant will pay 
these costs to Company as a Nonrefundable Construction Charge. 

 
(D).  Commercial or Industrial 

All applicants, classified as permanent service, will have a Construction Allowance calculated per the 
feasibility model (Section 9.02 C. Construction Allowance) for the customized project. The Construction 
Allowance is subtracted from the Estimated Construction Cost for the Applicant’s project in order to 
determine the Nonrefundable Construction Charge to be paid by Applicant. The cost of the Distribution 
Extension on public right-of-way is generally included in the Estimated Construction Cost except where 
the Applicant requires an extension other than a standard overhead extension. Where underground 
service on public right-of-way is required and agreed to by Company, the Applicant will be required to 
pay for the required facilities as either a Nonrefundable Construction Charge or as a surcharge on its 
monthly bill, at Company’s discretion. 
 

(E).  Transmission or Substation Facilities Extensions  
For extensions of transmission or substation facilities, any Customer requesting service with substation 
or transmission facilities shall pay all costs associated with such extensions.  These costs do not include 
any resulting Network Upgrade costs for facilities classified as transmission under the Southwest Power 
Pool Open Access Transmission Tariff.  Customers requesting service through substation or transmission 
facilities must complete payment for the extension or make suitable arrangements for installment 
payments, execute all required agreements associated with the requested extensions, and execute any 
Service Agreements required by the applicable rate schedule as a condition for any construction to 
commence. 
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