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answers #11, #14, #15, #16 , #19 Fair Competition and Free Choice: MMPA claim of
unscrupulous unfair sales tactics: Pre-existing conditional of Established account origins as
Analog clean energy meter not subpar cheap equipment that makes energy degrade in quality
of service

Statutory interprets statutory so correction to 386.820 construct's fail

see ss 407.005 Digital definition is sceintific in orgin and cannot be unscientfic in a model
construct ambiguious statute 386.820 sales tactic

Pg B Ebay model
PsC \of L

Pg C Sample of real MO Customer service Utilty Electric provider that gets it they will even
refurbish old Analog just to keep the Customer happy! Free Choice Consumer rights adhered

to by a MO Utiltiy Electric Company!!!!

| realize you make a fortune of Advanced meters short life cycle 8 million times $200 but they
are subpar and not acceptable for quality clean energy

Cost to run a digital meter Analog costs nothing uses only EDDY so generates no power to
operate it is clean and adds no D.E. to the current

Advanced meter costs 4 watts to operate uses Consumer's energy and also creates extra
bleed off D.E. dirty electricty transients that Consumer's are paying for that extra energy and
not even using it. Take 4 watts ratio times 4,000 kilowatts to operate a million advanced
meters. Wow now take that times 8 million. No wonder you like to sell these to Consumers.

If the slowness of my current Analog is 3% from left of center lets come up with a the
difference between the cose it would run if you put on one of your Digital meters at 4 watts
just to operate and perhaps we can negotiate a % that is suitable that | will pay that extra fee
per month according to my usage how about that for mediation tactics lets just move foreward
I am in a position to retain my Analog if you want to we can refurbish it so to speak | think that
is called a repair. But, since you never offered and you said you do not have to do anything
but tell me what you want on my public easement | will say again | did not give nor will | ever

give consent to subpar equipment sales tactic.
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Opposing counsel's #11, #14, #15, #16, A l b ‘F a

Section 382.820 Rsmo is not accurately defining "Traditional Meter" somehow the verbage is inconsistent to agree with
Actual MO Definitions on the wording of Digital electronic equipment by Standard MO statute Definition that rectifies any
ambiguity in section 382.820.

In the case of comprehensive terminology the equipment that the Vendor is interested in selling to the Consumer as
known to be Advanced meter the product is a beacon of of it's functionality and it's capablities which qulifiy all Advanced
meters as Digital meters in this ambiguous statute section 386.820 goes somewhere that is not definable under it's own
qualifications and as such ALL advanced meters regardless of ambigious interpretations present that we must let true
scientific statutory define the terms of non traditional as in fact Digital as holds the deliniations of the Advanced meters
qualities which are scientifically defined no loose wording with ambiguity. Herein we must reference the true meaning of
Digital equipment and allow

Statutory has to interpret statutory

https://law.justia.com/codes/missouriftitle-xxvi/chapter-407/section-407-005/

As such a Traditional meter in Advanced meter regulatory cannot be by somehow redefined into a new set of definition.
Definition of scientific nature are fixed stables and not mutable. So, since the digital capabilities of the Advanced meter
equipment isn't anything less than Digital and so accordingly statutory that is already established by MO defines that
Digital is reserved to be any product in part or whole that has digital electronics embedded in or attatched to the
product. PERIOD that delineation of digital rectifies any ambiguity of 386.820

The Utility industry is merchandising and in an attempt with Consumers to promote Advanced meters as somehow
Traditional? But Advanced meters cannot be "mechanical" and therefore they also cannot be called Traditional Meters.
Regardless, of misleadings by the statute in regulations 386.820 the science speaks for itself.

The Advanced meter Regulation statutory terms of Tradtional is misinterpretation and such permissive ambiguity cannot
reinvent that a non RF Advanced meters is a category of Traditional. That is a false claim as the non RF Advanced
meter it is still communicating hardwire with the interior home appliances and looping that information back to the
motherboard circuitry.

In all Advanced meters there is Digital componentry and therefore ALL ADVANCED meters are not Traditional
equipment. Traditional equipment is mechanical in operation not digital. Analog meter is exclusively the only Traditional
meter on the Utility market.

The regulatory is ambiguous at best and it must be interpreted by real statutory that defines the true definition of
Merchandising practices of Digital electronic equipment definition.

Title XXVI - Trade and Commerce

Chapter 407 - Merchandising Practices

Section 407.005 - Digital electronic equipment definition.
Universal Citation:

MO Rev Stat § 407.005 (2024)

Title XXVI TRADE AND COMMERCE

Chapter 407

Effective - 28 Aug 2021

407.005. Digital electronic equipment definition. — As used in this chapter, unless the context clearly requires
otherwise, the term "digital electronic equipment" shall mean any product that depends for its functioning, in whole or in
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part, on digital electronics embedded in or attached to the product; provided however, that such term shall not include
any motor vehicle manufacturer, manufacturer of motor vehicle equipment, or motor vehicle dealer, or any product or
service of a motor vehicle manufacturer, manufacturer of motor vehicle equipment, or motor vehicle dealer acting in that

capacity. A a\ ' F 62

(L. 2021 S.B. 176)
#11, #19 oppossing counsel's is asking for a complaint my claim is MMPA

Your Practices to say you do not have to be required to do anything? But, you are required to allow me to have
Retention of my good's involved in your services. The goods are the meter equipment. The service is established pre-
existing to Tradtional meter as in non digital meter. That is a very simple requirement that my services agreed upon in
the origins of the Services. To alter or degrade that meter and use what is considered subpar products and give me
poor service by using subpar products is considered Unscrupulous Sales Techniques. The equipment you are
suggesting is going to degrade the quality of my service it will generate transcients and that is D.E. Dirty electricty that
will enter my dwelling and contaminate per inject of the subpar equipment EMF ELF into my living quaters environment
causing health hazards. That invade of your subpar equipment is unscrupulous sales pressure tactics. The subpar
equipment is also a fire hazard as | have cited over and over throughout the case. But, if you would like 8 different 30
page white page reports written by experts | can supply those too. There is nothing that you can do without my Consent
as | am the Consumer who has the right to Utility via Public services of which your Company agreed to fulfill in Missouri
under Mo protections of Consumer's thereof. There is also a liability upon your firm if you degrade without consent the
meter to subpar and harm injure myself or the disabled person. | also see the fire hazards and so there is also liability of
that concern. So, unfortunately you do not have my consent to poison me and burn our house down. The duty of the
PSC is to keep safe service established safe service which is my preexisiting conditional. | again will not have subpar
equipment on our easement invading the clean energy that we paid for in our original arrangements. There will be no
unscrupulous attempt to force gimmicks and new technlologies upon my clean line of energy service as it is already
been agreed upon when the account was established. The fact is your a Fortune 500 company and you need to ring up
the phone of your Commercial manufacturers to address the struggle you claim to be having in locating the not subpar
equipment known as a Traditionl ANALOG meter and you need to locate one through the same means by which your
firm established it's original goods and services with my account.

The Missouri Merchandising Practices Act (MMPA) is a comprehensive statute designed to safeguard consumers from
fraudulent business practices. Enacted under Missouri Revised Statutes Chapter 407, its broad language covers a wide
array of commercial activities, making it a powerful tool for consumer protection. The Act applies to any person or entity
engaged in trade or commerce within the state, encompassing both goods and services. This extensive reach ensures
the MMPA can address consumer grievances, from misleading advertising to unfair sales tactics.
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NEW WESTINGHOUSE FORM 10S TYPE D5S-3
KILO-Q-HOURS METER

____ GAR-STORE (74473)
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$47.49 Buy It Now
Was $49.99 (5% off) Price details
4 interest-free payments of $11.87 C Seeincart )
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$5.99 shipping
New - Openbox (®

Est. delivery Wed, Feb 11 - Sat, Feb 14

Condition
¢ Hurry before it's gone. 1 person is watching
this item.

© Breathe easy. Returns accepted.

Promotions and perks

Save up to 5%
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Other Electric Questions or Feedback
Columbia Missouri
@ Closed () 2/4/26 3:111:15PM

Caller is inquiring about getting an analog meter. Caller stated that
they read info online that one can be requested for 75 dollars a
month. Caller is wanting to verify if this info is true. Caller stated
that they do not currently live in Columbia, but is considering
moving here, and wants to see if this is a service that is offered.
Please reach out to caller.

© Private (@ elizabeth Peterson
[E] #20946254 &Y Electric
Comments (3)
Report a Problem Home - Columbia Wortiiadt
6 Missouri Official

2/4/26 3:11:15 PM - Flag
Report a Problem Home - Columbia Missouri assigned this
issue to Michael A. (Line Superintendent)

~  Michael A, (Line Superintendent) Verified Officlal
.~ . 2/5/26 9:01:02 AM - Flag
Tried calling on 2/5/26
Michael A, (Line Superintendent) Veritied Officlal

', 2/5/2612:37:21PM - Flag
City of Columbla staff have resolved this request. Thank
you for helping to keep Columbia a great place to live,
work, learn and play.

Download the App

Stay up to date on this request and discover more
services

(J Download on the GETITON
¢ App Store » Google Play
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como.gov
evenreport a customer s 105s or power, Lolumonia aia instai a resiaentiar automatic meter reaaing

(AMR) system starting in 1996. These meters are still being used today. Once a month, a reading from
the meter is taken from the street via a radio signal through a hand-held device.

According to Chapter 27-95 of the City’s Code of Ordinances, Columbia Water & Light supplies and
in cus s. The City of Columbia’s current term and supply contract is fMeiers !Hat

75,C dof &
Requesting a 'mechanical meter"’
pa e e

A residential customer can request to have a mechanical analog meter installed but they are costly to
read and maintain. Because mechanical meters are no longer domestically manufactured, there is a $75
fee to cover the costs of purchasing and refurbishing an old analog meter. A monthly fee of $5 will be
charged to manually read the meter. A customer can switch back to a standard meter at any time and
the $5 monthly charge will be discontinued. To request a non-standard mechanical meter, contact the
City of Columbia billing office by calling 573.874.7380 or drop by their office at 7301E.m3vay. You
will need to sign an agreement for this service. o T —

Hello, how can I help you
today?

Scanned with

CamScanner“é


https://v3.camscanner.com/user/download

