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PROCEEDI NGS
COURT REPORTER: This is the court reporter. |If
everyone can identify thensel ves before they speak

t hat woul d hel p ne.

JUDGE FEWELL: Thank you, ma'am This is Rley
Fewel |, the judge for this hearing. Are you ready to go
on the record?

COURT REPORTER:  Yes.

JUDGE FEVELL: Good evening everyone. It is February
18, 2026, and the current tine is approximtely 7:25 p. m
My nane is Riley Fewell. 1'mthe regulatory law, a
regul atory law judge with the M ssouri Public Service
Comm ssion and | wll preside over this hearing. The
M ssouri Public Service Conmm ssion has set this tinme for a
| ocal public hearing to give nenbers of the public a
chance to comment about the application in Case No. SR
2026- 0093, which is captioned as In the Matter of Ti nber
Creek Sewer Conpany's Conmencenent of a Staff Assisted
Rat e Case.

The Public Service Conmm ssion regul ates investor
owned utility conpanies in Mssouri and insures that rates
are just and reasonable. The Conm ssion al so regul ates
the quality of service and safety of the operations of
i nvestor owned utilities. The Comm ssion is made up of up

to five Conmm ssioners but there are currently four and
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they are Chair Kayla Hahn, and Conmm ssioners Mai da
Col eman, d enn Kol knmeyer and John Mtchell.

The Conmi ssioners are appointed by the Governor to
fixed terns and then confirnmed by the Senate. They enpl oy
a staff of engineers, accountants, attorneys, financial
anal ysts and other specialists inthe field of utility
regul ati on.

Wth me today is Conm ssioner Mtchell in person, as
wel | as Chair Hahn and Conmm ssi oner Col eman onli ne.

Comm ssioners, if you have any questions at any tine,
pl ease feel free to interrupt ne and ask them

This is an official hearing of the Public Service
Comm ssion and the statenents and testinony of w tnesses
w Il be recorded by the court reporter and nmust be given
under oath or affirmation. The Conm ssion has not nade
any decisions in this case and neither the Conm ssioners
nor nyself can answer any questions about the issues of
the case today because we are to remain inpartial unti
all the evidence is presented.

The court reporter is transcribing this hearing so
that the Conm ssion may | ater again review and read the
coments. As we want to provide all attendees an adequate
opportunity to speak tonight, we will limt the time for
testinony to only three mnutes. Once you finish your

comments remain at the podiumin case there are questions
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fromthe Conm ssioners or the attorneys for the parties.
M. Mtchell, would you Iike to give opening remarks?

MR M TCHELL: Sure, thank you, Judge. On behalf of
the entire Commssion, |1'd |like to wel cone you and thank
you for being here tonight. As, as Judge Fewel |
mentioned, there are four Conm ssioners in the state that
cover the entire state and there’s, fromtine to tine
there’s other hearings and other matters going on in the
state and so |I’mhere in person because | live here on the
west side of the state. O her Comm ssioners are kind of
di spersed around the state this evening. And | want to
assure you that they are very interested in what you have
to say and they' re listening online.

Tonight’s hearing is the very first stepin--in a
rate proceeding like this. And | think it’s one of the
nost inportant steps because it's the first tine and
really the only tine that we get to hear directly from
you. | know sonetines it can be a little bit intimdating
to conme to the mc and speak, but | want to reassure you
that we're interested in what you have to say and we want
-- we want to hear it, and your conments are taken -- are
t aken seriously by the Comm ssion.

So, again, welcome, and thank you for being here and
we | ook forward to hearing what you have to say.

JUDGE FEWELL: [|If we could nove to entries of
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appearance beginning with Tinmer Creek. |If you could state
and spell your nane.

MR SHERRY: Devin Sherry. DEV-I-NSHERRY.

JUDGE FEWELL: Thank you. And for Staff of the
Conmm ssi on?

MS. ASLIN. Casi Aslin, for Conm ssion Staff.
Address is 200 Madi son Street, PSO Box 360, Jefferson
Cty, Mssouri, 65102.

JUDGE FEVELL: And the O fice of Public Counsel?

MR, CLIZER John dizer, last name CL-1-Z-E-R on
behal f of the Mssouri Ofice of the Public Counsel. M
contact information can be found in the record.

JUDGE FEWELL: Thank you. For those who would I|ike
to provide comments today, |I'’mgoing to call the nanes
l'isted on the sign up sheet in the order they appear.
When | call your nane, please cone down to the podi um and
|1l place you under oath and as you to state and spell
your nane and then you can offer your conmments to the
Conmm ssi on.

As | previously stated, we are limting coments to
three m nutes today so that everyone has, present, has an
adequat e chance to be heard and pl ease remain at the
podi um after your remarks until you ve been excused
because the Conmm ssion or the parties or nyself may have

questions for you. And if there’'s anyone who would |ike
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to speak after that tinme that’s not on the list, they can
raise their hand and | can call themup as well.

W'l start wwth Ray Schildknecht. [|'msorry if I'm
pronounci ng your nanme w ong.

Pl ease rai se your right hand. (Commenter is sworn.)
Wul d you pl ease state and spell your nane for the record?

MR SCHI LDKNECHT: It’s Ray Schil dknecht. R-a-y S-c-
h-i-1-d-k-n-e-c-h-t.

JUDGE FEVELL: Thank you. Wat would you like to
tell the Conm ssion?

MR SCHI LDKNECHT: Well, I'’mthe president of an HOA

that’s 192 residents. It’s made up of anyone from single
property owner living alone to multiple units of 5 and up
is in the property. The thing that got themthis tinme was
that in Decenber the letter had been put together. In
January we received it and a nonth |later here we are. And
so it brought a |Iot of questions up by a neighbor, a |ady
i n her upper years, living alone, and she said, Ray, |
can’t afford it. | pay $20 to $22 a nonth for ny water
and never conpl ai ned about paying $36.71 for my sewer.
But she says 80.6 percent increase for the sane anount of
water that I’musing, | can't afford it. And that’s what
we’'re seeing right nowis that we noved into Platte Gty
j ust about six years ago this May from53 years in St

Joe. | was on the Gty Council for six years. And so

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
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sewers is sonething that | ama little famliar with that
was no pleasant situation, but, | would |[ike to see if
there is a way to get the consideration noved froma per
resident rate to a water consunption rate and that would
satisfy a |l ot of people, because | do believe, and don't
have any nunbers, that there are several senior citizens
living on a fixed inconme in Platte County. And actually
in Cay County, too. So ny main thrust is favor the user
and what they potentially will put into the sewer and need
to be treated.

JUDGE FEWELL: Thank you, sir. Are there any
guestions? Thank you, sir, for your comments. Leslie
But |l er?

M5. BUTLER My nane is Leslie Butler. |'mthe
president of the --

JUDGE FEWELL: M am can | swear you in? Sorry.
(Commenter is sworn.) Can you please state and spell your
name for the record?

MS. BUTLER Leslie, L-e-s-l-i-e, Butler, B-u-t-I|-e-

JUDGE FEWELL: You may proceed.

MS. BUTLER: |'mthe president of the Tinber Park
subdi vision. W, too, have 192 hones. W brought this
before our Board, the issue of the 80 percent increase.

And our subdivision -- our -- voted to bring this matter
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to the Board on behalf of the 192 hones we have. A third
of our residents, | would guess, are probably senior
citizens, over 65 years old. W’ve had actually six of
the residents became widows this year. So they’'re not
only seniors but nowthey' re on a single social security
income. We probably have another third that are famlies,
sone famlies with five, six residents. W have anot her
third of our subdivision that are single people, |ike
nyself, and |’'msure | don’t use near as much water as the
famlies that have four or five kids. Anyway, our

subdi vision is concerned with the same matters that M.
Schi | dknecht al so brought forth in that we feel Iike 20
percent increase, 30 percent increase, we can deal wth
that just with inflation with everyone else. But 80
percent increase is going to affect a | ot of people. |
have an 83-year-old nother that lives in the city of
Platte Gty and she’'s been upset because her sewer

I ncrease was substantial, which, obviously, because of
Devin's explanation of Platte Gty water increases, that
expl ai ns why noni's sewer increase has cone up. | would
like to see on behalf of our subdivision and all the other
residents that are affected by this that a gradual

I ncrease and a per user increase as Devin explained as the
RSU woul d be a nore pal atabl e solution for our

subdi vi si on.
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JUDGE FEWELL: Are there any questions? Thank you,
m’ am Raynond Rigolett? Going to pass? GCkay. |If you
want to pass, or cone back to the line later, you can do
that as well, or if you agree with soneone’s conments, you
can see that you agree with soneone else’'s comments, if
they ve already testified as well. Kelly Watkins?

M5. WATKINS: | have comments fromthe president of
an HOA in the Copper Ridge subdivision.

JUDGE FEVELL: Yeah. There’'s a mc. Sorry. Thank
you.

M5. WATKINS: |'Il just restate what |'m saying. |
have comments fromthe president of the HOA for the Copper
Ri dge subdivision. Wile they're not ny comments, | can't
hundred percent testify that they' re true, but | believe
they’'re true, so do you want ne to read what he has to say
or do you want nme to leave this with you?

JUDGE FEWELL: Are there any objections to taking the
comments as Conmm ssion exhibit? W can take the conments.
| f you have comments you'd |like to nmake yourself, you can
as well. You say no? Ckay. | just wanted to nake that
for the record. Thank you, ma’am Bill Schlacks?
(Commenter sworn.) Can you please state and spell your
name for the record?

(Exhibit No. 2 is entered into the record.)
MR, SCHLACKS: Sure. First nane is Bill or WIIliam

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
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and last name is Schl acks, S-c-h-l-a-c-k-s.

JUDGE FEWELL: Wsat would you like to tell the
Conmm ssi on?

MR SCHLACKS: |’ m concerned about how this happened
so quickly. And I'malso concerned about, or, or the
presentation that | heard earlier | thought was really
wel | done, and at the sane time | didn’'t hear anything
about what we're going to do internally. 1In other words,
as a consuner |’mexpected to nmake adjustnents to ny
lifestyle, et cetera, to pay for this. | didn’'t hear what
-- what decisions you guys are making internally. | hear
all these things are happening externally, but what's
happening internally so that one, we don't get another 80
percent in five years, but at the sane tine are we using
our noney as well as we could? | know you guys are --
you're -- part of your responsibility as a Conmssion is
to keep an eye on it, but at the sane tinme | didn't hear
anyt hi ng about what we're doing internally to try to help
on our end. That's it.

JUDGE FEWELL: Thank you, sir. Are there any
questions? Thank you for your comments. Marc Turner?
(Comrenter is sworn) Wuld you please state and spel
your nane for the record.

MR. TURNER: Marc Turner. Ma-r-c T-u-r-n-e-r.

JUDGE FEWELL: What would you like to tell the

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
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Comm ssi on?

MR. TURNER: Your Honor, Comm ssioner, council
menbers, and Tinber Creek. | amone of those unfortunate
custoners that did have a -- a line incident at the
connection point. You guys were great, sanme day, went out
there, dug up a lot of dirt to fix it, so | do appreciate
that. My concerns, one, as a federal enployee that just
got a one percent raise this year, yeah, fortunate to
still have a job. But a one percent raise isn't covering
all of the -- the inflation that has gone up. | did enjoy
your presentation. But by nmy -- by my math we’re going to
have this exact sanme problemthe next fifteen to twenty-

I sh years where we’'re not going to not only junp 80
percent this tinme we’'re going to have another 80 percent
jump in fifteen to twenty years fromnow. So, to the
Comm ssion | woul d ask, one, for a phased -- phased rate

i ncrease that does take into account the roughly four-and-
a-half to five percent increase that obviously we' re going
to need fifteen to twenty years fromnow al so. Because
this is going to be a hard pill to swallow both now, and
again we're going to do this if there’s no -- no
inflationary increases that are a known factor. You're
going to have to do mai ntenance again on this new tank in
fifteen years as was shown in the presentation. Again,

thank you all for -- for this tine.
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JUDGE FEWELL: Are there any questions? Thank you
for your comments, sir. |Is it James More or Jane Mne?

MR MOORE: Yeah, | have no other comments at this
time. Thanks.

JUDGE FEVELL: Okay. Carol Bird? (Commenter is
sworn). Can you please state and spell your name for the
record?

M5. BIRD: Carol Bird. Ca-r-o-1 Bird B-i-r-d.

JUDGE FEVELL: Thank you, nma’ am

MS. BIRD: Yep.

JUDGE FEWELL: You may proceed with your conments.

M5. BIRD: Yeah, first of all | have no problemwth
-- with the sewer conpany or y'all’s services, you do
great. But what | have a problemwth is 80 percent. You
know, |I’m hungry. M/ husband’ s on unenpl oynent.

Unenpl oynent has not been paying. You know, thirty bucks
increase is like three thousand to nme right now. You

know, | mean, what do you do when you can’t pay your
bills? You know, | nmean, what, what do | do? | nean, |’ m
al ready buying for nmy lights, | just got caught up on the
gas. But -- but what do you do when it’'s food versus

payi ng an upgrade in sewer bill? That's ny question?

Yeah, |’ m sure everybody here, you know, doesn’t

understand what it's like to be hungry. | do. And it’s

not fun. | understand y'all got, you know, expenses and
(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
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everything, but, can we do it inlittle steps instead of,
Bam you know? So what | just wanted to say is just take
into consideration people that cannot afford that's
either, A on a fixed incone or, B, that’s on

unenpl oynent, then unenploynent’s not paying. That's a
whol e different can of wornms right there. That's all |
got .

JUDGE FEWELL: Are there any questions? Thank you
for your comments, nma’ am

MS. BIRD: Yep.

JUDGE FEWELL: Bradley Roonf

MR ROOM  Pass.

JUDGE FEWELL: kay. |Is there anyone else who woul d
like to nake a comment tonight? Ckay, start with you,
ma’am (Commenter is sworn). Can you pl ease state and
spell your nanme for the record?

M5. CAMPBELL: Sure. Jackie Canmpbell. J-a-c-k-i-e
Canmpbel |l Ca-mp-b-e-I-1.

JUDGE FEWELL: Thank you. Wat would you like to
tell the Conm ssion?

MS. CAMPBELL: So, | have concerns, obviously, with
t he neglect of waiting over twenty years and then have the
bal | s and audacity to ask for 80 percent. | feel that was
a negl ect and that you shoul d have came back sooner than

where you are now, before it got to the state that it is

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
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now. | feel that naking it mandatory to come every five
years asking for these little steps of increase would have
been nore pal atable and nore fair to the residents who use
your service. That’'s all | have to say. Any questions?

JUDGE FEVELL: Are there any questions? Thanks for
your conmments, nma'am |s there --

MR DONALD: | didn’t practice proper protocol when |
entered the |obby this evening but | --

JUDGE FEVELL: (Commenter is sworn).
MR DONALD: To the best of my know edge. My nane
is Dwght Donald, mddle initial only is Cas in Charlie.
JUDGE FEWELL: What would you like to tell the
Conmm ssi on?

MR DONALD: | would respectfully request that the
Conmm ssi on reach out to the people that are here tonight
W th an oversight analysis of what you' re conclusion from
this nmeeting will be in regards to the rate increase. |
think as taxpaying citizens a ot of elderly people who
live on a limted incone here tonight, |I think we deserve
that. | don’t know what your budget is or what your
general policies and procedure manual says but maybe you
could reach out to the HOA presidents of the different

subdi vi sions and email them an answer to your concl usions

fromthis neeting. |Is that asking too nuch?
JUDGE FEWELL: |I'msorry, sir, we can't answer
(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
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questions at this tinme. But you can reach out to the
Ofice of Public Counsel. Sorry. M. dizer.

MR CLIZER It’s a little bit unorthodox but |
wanted to | et everybody understand that this is the first
step in a long process. The Commission is going to take
back the information it hears today as well as the
recommendati ons of the Ofice of Public Counsel and the
Conmm ssion Staff. It won't reach a conclusion in this
case until sometine in the future after it has digested
all of the available information. Once it reaches a
conclusion it will file a report and order detailing the
results of its conclusion in its Conm ssion filing system
that wll be publicly available to people. And if you
would like to | eave contact information with our office |
can try and send you a copy of that report and order when
it finally comes out.

MR. DONALD: | guess we can pick it up online at
pcs. no. gov?

MR CLIZER. Yes. And then there'll be nmultiple
peopl e here who have provi ded assistance on how to reach
that if you would like, sir.

JUDGE FEWELL: And the case nunber to reiterate that
I's SR-2026-0093. | can repeat that. So 2026-0093.

MR CLIZER | will also add that if you have a copy

of our handout that the O fice of Public Counsel there is
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an instruction on howto reach all the information filed
in this case through the Conm ssion EFS website and |
believe that information is also included in one of the
staff handouts, and if not, |'"msure Staff would be nore
t han happy to wal k you through that.

MR. DONALD: Well, in your consideration for this
case, | would hope you' d take into consideration what
percentage of the increase will go to capital inprovenents
for the sewer district’s plant. | don't think it existing
customers should be billed for that. Future custoners, |
mean, that's -- it's hard for old folks to understand the
conpl ex society we live in today, but as you told ne
earlier in the hallway out here, 1'd hope that consuners
woul d be protected as the electric rate increase consuners
are -- are going to be protected froma rate increase due
tothe -- all the Al facilities that are bei ng under
construction. So. That’'s all the comments | have. Thank
you.

JUDGE FEWELL: Thank you, sir. 1Is there anyone el se
who would |ike to nake a comment today? Start with you,
ma’'am in the gray. (Commenter is sworn). Can you pl ease
state and spell your nane for the record.

MS. SCHLACKS: Susan Schlacks. S-u-s-a-n S-c-h-Il-a-
c- k-s.

JUDGE FEWELL: Thank you.
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MS. SCHLACKS: In just watching the presentation that
was given this evening, it does appear as though there are
many aspects of the sewer systemthat need to be
addressed, need to be repaired, need to be upgraded, need
to be replaced. And | think that if -- if someone buil ds
a house in the year 2000 they don't wait until the furnace
goes out, the roof starts |eaking, the driveway cracks and
the hot water heater blows up before they start
anticipating what they ' re going to need to spend to get
those things done. So it seens to ne that many of these
t hi ngs have been observed over a nunber of years. The --
| appreciate that you said you were mndful of Covid as to
why you didn't attenpt to raise rates, but Covid was,

l'i ke, 2019, 2020. Wat about 2015, 2016, 2017, where,
agai n, these rates woul d have been presented nore
incremental ly as opposed to 80 percent in one |unp sunf
So | amin definite agreenent with sone of the comments
tonight that | think the rate increase should be
comensurate wth the anount of water that we use, again,
ny husband and | live in a single unit dwelling. W use
very limted water. W don't even use our dishwasher
because it uses too nmuch, so we wash by hand, which is
fine, but, again, one person or two people use nmuch | ess
wat er, generally speaking, than a famly of four, five,

si X, seven, so that is what | would request is that that -
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- that the usage of water be considered in the percentage
rate increase. Thank you.

JUDGE FEVELL: Thank you. Are there any questions?
Thank you, ma’am Saw a few other hands. ['Il go with
the -- in the back. (Commenter is sworn). Can you please
state and spell your nane for the record?

MR JESTIC. M nane is Levi Jestick. L-e-v-i J-e-s-
t-i-c.

JUDGE FEWELL: Wat would you like to tell the

Conmi ssi on?

MR JESTIC. |’man owner of the Town Hones Oak
Valley and I’ mal so on the HOA board there. | represent
148 townhones. 1'd like to start off by saying that ne,

personal ly, noved to the area in 2012. Been very happy
wth the service. Have no problens with it at all. And
seei ng how nmuch everything has gone up in the last few
years, |'msure the rate increase is -- and as long as
It’s been since the last increase, it’s probably
justified. | think the bog shock everybody has is just
the -- the large junp at one tinme. So I'd like the

Comm ssion to potentially look at doing it increnentally
over the next year or two, couple years. And then also
aut hori zing a | arge enough increase to where, you know, we
don’t have to go through this every -- every couple years

where they’' re going to be | ooking for another increase.
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If we could, |ike, schedule this out so you don’t have an
80 percent increase every, you know, every ten years. |t
woul d be nice to have it for the single people on fixed

i ncones to where they can budget a smaller increase steps,
potentially. Thank you.

JUDGE FEVELL: Thank you, sir. | think | saw a wonan
inthe front? (Conmrenter sworn). Can you please state
and spell your nane for the record?

MR. JACKSON. Richard Jackson. R-i-c-h-a-r-d J-a-c-
k-s-o0-n.

JUDGE FEWELL: What would you like to tell the
Conmm ssi on?

MR JACKSON: | -- I live in an area that is serviced
by the sewer conpany and they’ ve done a great job. |
don’t deny that. And ny comments are |ike everybody
else’s here this evening. But dear to ny heart is, |’'m
retired. I'minny 70's, sois ny wife. And you know, |
| ook at the anopunt of increases on insurance and
everything el se across the board and, and honestly | can’'t
cone to the conclusion that one -- one thing that |’'ve
received | ast year, the year before, asks for an 80
percent increase. | -- | just can't think of that. Mybe
It’s because I'mold, | don’t know. You know, 10 percent,
20 percent, even, and | know these tinmes are changi ng.

And there’s -- the information they provided tonight, |
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have a, | nean, a greater appreciation for the sewer
conpany and -- and what they do. But not at this rate.
Not at this rate. Thank you.

JUDGE FEWELL: Thank you. Are there any questions?
Thank you, sir. |Is there anyone else who would like to --
in the white polo? (Commenter sworn). Can you pl ease
state and spell your name for the record?

MS. HENSLEY: Mcheale, Mi-c-h-e-a-1-e, |ast nane
Hensley H e-n-s-1-e-vy.

JUDGE FEWELL: Wat would you like to tell the
Comm ssi on?

MS. HENSLEY: | too have been a custoner of Tinber
Creek and nobody here | don’t think is unhappy. What
we' re unhappy with is the amount of the increase. And |I'm
In agreenment with everyone so far that it should be, that
the 80.6 percent nobody has ever seen an increase asked
for that astronomcally, not even on a health insurance.
Which that’s where you woul d expect it. But, | agree with
everyone that said it should either be based on your water

consunption or based on, or at |east considered to be a

gradual increase so it’s not all being consuned. [|’'m
retired as well, living in the sane comunities as these
i ndividual s behind me. It’'s -- it’s a lot when you're

retired to take a hit on one thing when you' re already

trying to figure out where you' re going to cut the next
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thing. So. That's it.

JUDGE FEWELL: Thank you, ma’am Are there any
questions? Thank you, ma’am Sir? (Commenter sworn)
Can you pl ease state and spell your nanme for the record.

MR ROVEN. Jeff Rowen. R-o0-we-n.

JUDGE FEWELL: Wsat would you like to tell the
Comm ssi on?

MR ROVMEN. Well, first and forenost | appreciate you
guys listening to the group of homeowners i ncl uding
nyself. And | first want to start out by saying for the
group to look at is there anything they can do to offset
the cost? $890,000 any one of us in this roomwouldn't be
able to pay that nonthly bill. So is there any state or
federal funds that can go against to offset that cost?
The second part of that is, is since |'ve lived here in
2017, | think it was six years before that, the price has
not come up, which in nmy opinion is poor managenent in
business. Period. It should go up gradual and it should
be of fset, the business cost to run the business. Now,
we’'ve got to sit here and try to defend an 80 percent
i ncrease which we can’t. None of us can afford that. So
we' re asking the Conm ssion to take a | ook at how do we
step this off? $890,000 over the next five, six, ten
years, and bring it to us softly so we can swallow it.

That’s all we’'re asking as a honmeowner. And | appreciate
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your tine.

JUDGE FEWELL: Thank you, sir. Any questions? Thank
you, sir. Thank you for your comments. |s there anyone
else who'd like to nake a comment? M’ anf ( Comment er
sworn). Can you please state and spell your nane for the
record?

MS. POST: Angela Post. A-n-g-e-l-a P-o-s-t. And |
definitely agree with a | ot of what everybody has been
stating. | have questions on why? Wy is there an 80
percent increase now? |’'ve lived in Platte County for --
since 2007 and what the gentlenman just said before ne, you
know, it hasn't raised in all those years and | find that
kind of odd. Especially with, you know, damage is being
done to the infrastructure that is holding all of the
sewage. Is it regulated? 1Is there sonebody that’s goes
out there and checks stuff like that? | would think that
it didn't just happen overnight that there’'s so nuch
damage. | think that it should be raised up, like, in
i ncrements and phases. | don’t understand who's going to
take the accountability of why, you know, it’s a huge
increase all at once. | don't think anybody in this room

coul d possibly afford that big of a rate increase all at

once. |s there any way that the conpany can apply for
grants? | just -- | just think that 80 percent is too
much. Not just for nme but, like, for anybody. How can
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you | ook at sonebody in the eye and say | want this nuch
fromyou? | just don’t think that it’s good business and
it’s not fair to a lot of people. That's it.

JUDGE FEWELL: Thank you for your comments, nma’ am
Wul d anyone el se |ike to make a comment tonight?
(Commrenter sworn). Can you please state and spell your
name for the record?

MS. WATKINS: My nane is Kelly watkins. K-e-I-1-y
Vat kins Wa-t-k-i-n-s.

JUDGE FEWELL: You may proceed with your coments.

MS. WATKINS: So, in July of 2003 | paid $16.50. In
August of 2004 | paid $26.97. That was a 63.5 increase
over one year. |In Decenber of 2007 | paid $34.74 which
was a 28.8 percent increase and that was over a three-year
period. In May of 2011 | paid $36.71 and that’s where
we’'re at right now and that was over a four-year period.
And now they’re proposing $66.30 which is 80.6 as has been
said, and that’s over a l1l4-year period. So | amin favor
of either paying on your consunption or having these
I ncrease, increnentally increase and not over that |ong of
a time span at such a high increase.

JUDGE FEWELL: Are there any question? Thank you for
your conments, ma’am Are there any objections to a
Comm ssion exhibit? GCkay, that’'s two. Thank you, ma’ am

Woul d anyone else like to testify tonight?

(888) 893-3767 Lexitas operates in all 50 states and is licensed where required LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o B~ W DN P

N D N N NN P B PP R PR R R
o N W N P O © © N O O » W N B O

Local Public Hearing Vol Il
February 18, 2026 Page 26

Anyone who would like to, sorry, | guess we can just
start with a closing conment by Comm ssioner Mtchell.

MR MTCHELL: Sure. Thank you, Judge. Again, on
behal f of all of the Conm ssioners of the entire
Conmm ssion, we want to thank you for being here tonight.
Your coments are inportant to us and we appreciate your
taking time to be here. So, thank you again.

JUDGE FEVELL: And there will be another hearing
tonorrow. It’s virtual, at 6:00 p.m, if youd like to
make a conment there, or if you know anyone who woul d be
able to make a coment there. And there's also a consuner
coments link at nb. -- sorry. At pse.nb.gov with the
case nunber for SR-2026-0093 where you can nake comments
online as well, that the Conm ssioners and nysel f have
access to.

The hearing is now adjourned and we’'re off the
record. Thank you everyone for com ng out tonight.

(OFF THE RECORD)
( WHEREUPQON, the proceedi ngs were concluded in

the matter at 8:03 p.m)
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CERTI FI CATE

STATE OF M SSOURI)

|, Lori Massanelli, #1509, do hereby certify that the
facts stated by ne in the caption on the foregoing proceedings
are true; and that the foregoing proceedi ngs were reported
verbatimthrough the use of the voice-witing nethod and
thereafter transcribed by me or under ny direct supervision to
the best of my ability, taken at the tine and place set out on
t he caption hereto.

| FURTHER CERTIFY, that | amnot a relative or enployee of
any attorney or enployed by the parties hereto, nor financially
interested or otherwise, in the outcone of this action, and
that | have no contract with the parties, attorneys, or persons
with an interest in the action that affects or has a
substantial tendency to affect inpartiality, that requires ne
to relinquish control of an original deposition transcript or
copies of the transcript before it is certified and delivered
to the custodial attorney, or that requires ne to provide any
service not made available to all parties to the action,

W TNESS My HAND AND SEAL this 6th day of March, 2026

na s

i
LORI MASSANELLI
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