
 

BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Pernell Robinson, Jr., 
 
                                Complainant, 
 
          v. 
 
 
Spire Missouri Inc. d/b/a Spire, 
 
                                Respondent. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

 
 
 
 
Case No. GC-2026-0237 

 
 
CERTIFIED MAIL 
 

NOTICE OF COMPLAINT  
AND ORDER DIRECTING ANSWER AND STAFF REPORT 

 
Issue Date: March 16, 2026 Effective Date: March 16, 2026 
 

On March 16, 2026, Pernell Robinson, Jr. (Complainant) filed a complaint with the 

Commission against Spire Missouri Inc. d/b/a Spire. A copy of the complaint accompanies 

this notice.  

Rules governing procedures before the Commission are found at Commission 

Rule 20 CSR 4240-2. Specific provisions relating to discovery are found at Commission 

Rule 20 CSR 4240-2.090.  

 Because this complaint involves less than $3,000, it shall proceed under the 

Commission’s small formal complaint procedure.1 If any party believes this matter should 

not proceed under the small formal complaint procedure, that party may file a motion 

consistent with the Commission’s rule. As a small formal complaint, the Commission will 

 
1 20 CSR 4240-2.070(15). 
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also order the Staff of the Commission (Staff) to investigate the complaint and file a report 

detailing its findings and recommendations.2 

Under Commission Rule 20 CSR 4240-2.070(15)(A), Spire has 30 days from the 

date of this notice to file a response to this complaint. Thirty days after the issuance of 

this notice is April 15, 2026.  

As an alternative to the formal evidentiary hearing procedure, the Commission 

offers mediation. Mediation is a voluntary process in which a neutral person assists the 

parties in exploring opportunities for settlement. If mediation is requested, the 

Commission may suspend the deadlines set forth in this order. 

The Commission will provide notice of this complaint case to Spire, and set a time 

for it to answer the complaint.  

THE COMMISSION ORDERS THAT: 

1. The Commission’s Data Center shall send, by certified mail, a copy of this 

notice and order and a copy of the complaint to Spire at: 

Spire Missouri Inc. 
700 Market Street, 6th Floor 
St. Louis, Missouri 63101 
 

2. Spire shall file an answer to this complaint, or a request for mediation, no 

later than April 15, 2026. All pleadings shall be mailed to: 

Secretary of the Public Service Commission 
P.O. Box 360 
Jefferson City, Missouri 65102-0360 

 
or filed using the Commission’s Electronic Filing and Information System (EFIS). 

 
2 20 CSR 4240-2.070(15)(D).  
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3. Staff shall investigate this complaint and file a report with the Commission 

no later than May 15, 2026. 

4. The Commission’s Data Center shall send a copy of this notice, a copy of 

the Commission’s procedural rules, 20 CSR 4240-2, and a copy of the handbook titled 

“How to Present Your Formal Complaint Before the Missouri Public Service Commission” 

to the Complainant. 

5. This order is effective when issued. 

         
 
      BY THE COMMISSION  
 
 
 
 
   

Nancy Dippell 
         Secretary  
  
 
 
Charles Hatcher, Senior Regulatory Law Judge,  
by delegation of authority pursuant to  
Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 16th day of March, 2026. 
 



FILED 
March 1 , 2026 
Missouri Public 

Service Commission

PUBLIC



PUBLIC



PUBLIC



PUBLIC



PUBLIC



PUBLIC



PUBLIC



From:    
Sent: Friday, March 13, 2026 3:20 PM 
To: Missouri Public Service Commission <pscinfo@psc.mo.gov> 
Cc: customerservice@spireenergy.com 
Subject: Cold Weather Rule Complaint – Spire Disconnect Feb 13, 2026 

 

Pernell Robinson Jr -  

I am submitting a complaint regarding the disconnection of my residential natural gas heating 
service by Spire Inc. on February 13, 2026. At the time of the disconnection, temperatures in the 
St. Louis area were forecast to fall well below freezing, with overnight lows around 16°F 
according to National Weather Service and NOAA data. Under Missouri regulation 20 CSR 
4240-13.055 (Cold Weather Rule) enforced by the Missouri Public Service Commission, 
residential heating service generally may not be disconnected when freezing temperatures are 
expected within the following 24 hours. 

 

Prior to the disconnection, I made a $  payment toward my past-due balance in an effort to 
maintain service and address the account. My household includes children, and the loss of 
heating service during freezing weather created a serious health and safety concern. Although I 
received a disconnection notice, the existence of a notice does not remove the protections 
provided under the Cold Weather Rule. 

 

I respectfully request that the Missouri Public Service Commission review whether Spire Energy 
complied with 20 CSR 4240-13.055 and applicable residential disconnection procedures, and 
require the company to provide the disconnect work order, the exact time of disconnection, and 
the weather forecast relied upon at the time of the shutoff. 

 

Due to the loss of residential heating service during freezing temperatures and the presence of 
children in the household, I respectfully request prompt review of this matter and that the 
Commission order temporary reconnection of my natural gas service while this complaint is 
investigated. 

 

 

Get BlueMail for Mobile  

FILED 
March 16, 2026 
Missouri Public 

Service Commission
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STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy therefrom 

and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 16th day of March 2026.  

 

_____________________________ 
      Nancy Dippell  

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 
March 16, 2026 

 
File/Case No. GC-2026-0237 
 
 
 
MO PSC Staff 
Staff Counsel Department 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel 
(OPC) 
Marc Poston 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102 
opcservice@opc.mo.gov 

Pernell Robinson JR 
Pernell Robinson JR 
10241 Cedarhurst Dr. 
St. Louis, MO 63136 
mariearobinson95@gmail.com 

   

Spire 
J. Antonio Arias 
700 Market Street, 6th Floor 
St. Louis, MO 63101 
antonio.arias@spireenergy.com 

  

 
 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Nancy Dippell 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
1  
Recipients listed above with a valid e-mail address will receive electronic service.  Recipients without a valid e-mail 
address will receive paper service. 
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