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FORMAL COMPLAINT FORM Missouri Public
. Service Commission

Attach extra pages as necessary.

BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
}QO\!OVM&: Ginger )
{Your name here) d )
Complainant, )
)

V. ) File No.
)
CEE I gt N ) g (PSC fills this in)
SP'&‘KQ« (”7[0{6 GOm'\iOCLFL\/ )
{Utility's name here) )
Respondent, )
FORMAL COMPLAINT

1. Complainant resides at:

(J!!I'ESS 0‘ complamant! .

(Zip Code)
2. The utility service complained of was received at:
Complainant’s address listed in paragraph 1.
b. A different address:
{Address where service is provided, if different from Complainant's address)
({City) {Siafe) {Zip Code)
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3. Respondent’s address is:

100 Maprketr Styeed- )

{Address of complainant}

St Lowis MO ©di0]

{City} ! (Gtate) (£ip Code)

4. Respondent is a public utility under the jurisdiction of the Missouri Public

Service Commission.
5. The amount at issue is: $ -

(I your complaint is about money state how much is in dispute here )

6. Complainant now requests the following relief:

(Explain what you want the Commission to do: the specific results you are seeking in this complaint.)
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7. The relief requested is appropriate because Respondent has violated a

statute, @ or Commission regulation or order, as follows:
-

(Explain why the Commission should grant the relief you seek: the facts that constitute a violation of a statute, tariff, or Commission
regulation or order.}
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8. The Complainant has taken the following steps to present this matter to

the Respondent:

{Please describe in detail what steps you have already taken to resoive this com plaint.}

Date v Signature W Compiamant— 2

I Kovorme L, Cajngec
omplainant's Fhone Number Complainants Printed Full Name N
Altemate Contact Number !mplamant’s E-maii Address l

Attach additional pages, as necessary. Attach copies of any supporting documentation. Do not
send originals of any supporting documentation.
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Missouri Public Service Commission

KAYLA HAHN
MAIDA J. COLEMAN Chair VACANT
Commissioner Commissioner
POST OFFICE BOX 360
GLEN KOLKMEYER JEFFERSON CITY, MISSOURI 65102 JOHN P. MITCHELL
Commissioner 573-751-3234

Commissioner
573-751-1847 (Fax Number)

http://psc.mo.gov

February 11, 2026

Rovonne Ginier \

Dear Ms. Ginger:

This letter is a follow up to our telephone conversation today, regarding the complaint
you filed on Jan. 9, against Spire. In your complaint, you were concerned about high
bills with no extra usage. After initial review of the complaint matter, | contacted the
company to obtain further account information.

@ As we discussed, your usage is based on actual usage and was not estimated. The
meter usage matched your billing statements and your meter was tested and passed at
100%. £~ NOUF SsUZ e YIS 1S [PoSDibe - —=SPIRE NEEDS p BE

Mo ToreD |
If you are dissatisfied with the resolution, it is our responsibility to advise you that under
Commission rule 20 CSR 4240-13.070 (4), you may file a formal complaint. A formal
complaint must be based upon the complainant’s belief that a rule, regulation or
approved tariff provision has been violated.

For your convenience, please contact us within 31 days from the date of this letter to
request a formal complaint packet. A formal complaint must be provided in writing using
the Commission’s formal complaint form along with your supporting documentation.
The formal complaint process is a quasi-judicial process similar to a civil court hearing,
whereby all parties are responsible for presenting their facts to the Commission. If you
choose not to file a formal complaint, nonpayment of any portion of your bill could
subject you to discontinuance of service.

Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 21st Century
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This concludes our investigation into your complaint. However, if you have additional
information or would like to discuss the details of our investigation further, please
contact me at 800-392-4211, at which time | will re-open your complaint for discussion.

Sincerely,

Layna
Lead Customer Service Representative
Missouri Public Service Commission
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