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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of the Cancellation of   ) 
Convergia, Inc.’s Certificate of Service   ) File No. XD-2026-XXXX 
Authority to Provide Intrastate Interexchange )  Tariff No. YX-2003-1366 
Telecommunications Services Within the State )  
of Missouri      )     

 
MOTION TO CANCEL CERTIFICATE OF SERVICE AUTHORITY 

 
COMES NOW the Staff of the Missouri Public Service Commission (“Staff”)  

and moves for the Missouri Public Service Commission (“Commission”) to cancel 

Convergia, Inc.’s (“Convergia”) Certificate of Service Authority to provide intrastate 

interexchange telecommunications services within the state of Missouri and states: 

1. On February 27, 2003, in Commission File No. XA-2003-0246,  

the Commission granted Convergia a Certificate of Service Authority to provide intrastate 

interexchange telecommunications services within Missouri. On this date,  

the Commission also approved the accompanying tariff (Missouri P.S.C. Tariff No. 1). 

2. The Commission has the authority to cancel a telecommunications 

Certificate of Service Authority pursuant to Section 392.410.5 RSMo, which provides 

“[a]ny certificate of service authority may be altered or modified by the commission  

after notice and hearing, upon its own motion or upon application of the person or 

company affected.”  

3. Multiple departments within the Commission, including the Staff Counsel’s 

Office, have attempted to contact Convergia regarding the company’s failure to pay the  

annual assessment for fiscal year 2026.1  Despite this, Convergia has not made payment 

 
1 A company’s assessment amount is determined by a factor identified on the commission’s website and 
applied to a company’s Missouri jurisdictional revenue identified on its Statement of Revenue Report.  
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arrangements. The requirement to pay the Commission assessment is identified in 

Section 386.370.3, RSMo and Commission Rule 20 CSR 4240-28.012(2)(A).  

4. In light of the fact that Convergia has failed to pay the Commission 

assessment fees for fiscal year 2026, it is not legally, financially, or technically qualified 

to provide service in the state of Missouri. Therefore, Staff respectfully recommends the 

Commission cancel the above-mentioned certificate. 

5. The Commission need not hold a hearing, if, after proper notice and 

opportunity to intervene, no party requests a hearing.2 

WHEREFORE, Staff respectfully recommends the Commission cancel  

Convergia’s Certificate of Service Authority to provide service in Missouri as discussed in 

the foregoing paragraphs. 

Respectfully submitted, 
 
        /s/ Andrea B. Hansen 
        Andrea B. Hansen 
        Legal Counsel 
        Missouri Bar No. 73737 
        Attorney for the Staff of the 

Missouri Public Service Commission 
200 Madison Street 

        P.O. Box 360 
        Jefferson City, Missouri 65102 
        Phone: (573) 522-1243 
        Fax: (573) 526-1500 

       E-mail: Andrea.Hansen@psc.mo.gov  
 
 
 
 
 

 

 
If a company fails to file a Statement of Revenue Report then the company’s assessment is calculated 
using a Commission approved formula. 
2 State ex rel. Rex Deffenderfer Enterprises, Inc. v. Public Service Commission, 776 S.W.2d 494 (Mo. App. 
W.D. 1989). 
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CERTIFICATE OF SERVICE 
 

 I hereby certify that copies of the foregoing have been transmitted by electronic 
mail to counsel of record this 1st day of April, 2026. 
 
       /s/ Andrea B. Hansen 

 


