BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Aaron Anderson,




)








)




Complainant,


)








)

v.






)
Case No. GC-2003-0009








)

Laclede Gas,





)








)




Respondent.


)

ORDER DIRECTING FILING


On July 11, 2002, Aaron Anderson filed a complaint with the Missouri Public Service Commission against Laclede Gas Company, disputing responsibility for services.  On July 15, 2002, the Commission issued a notice, informing Complainant of certain deficiencies in his complaint and ordering that he correct them by August 14, 2002.  Complainant has not responded to the order.


On August 20, 2002, the Commission notified Laclede of the complaint.  Laclede timely filed an answer, disputing the claim put forth by Complainant and moved that the complaint be dismissed.  Complainant has not responded to Laclede’s motion to dismiss the complaint.


On October 2, 2002, the Commission issued an order, directing the Staff of the Missouri Public Service Commission to investigate the matter and file a report.  The Staff filed its report on October 7, 2002.  After reviewing the pleadings and speaking with Complainant, the Staff made several determinations:  (1) that Complainant did order gas service at the address in question and did not dispute the billing; (2) that Complainant was aware of the billing processes taking place regarding his gas service; (3) that Complainant failed to request at anytime that his name be removed from the accounts at the property in question.  Staff also informs the Commission that upon speaking with Complainant, it was determined that he received the Notice and Order issued by the Commission on July 15, 2002, but did not intend to respond.  Staff recommends that the Commission dismiss the complaint filed against Laclede.  




Complainant is notified that failure to show why this complaint should not be dismissed will result in dismissal. 


IT IS THEREFORE ORDERED:


1.
That Aaron Anderson shall, no later than October 18, 2002, show cause why this complaint should not be dismissed.


2.
That this order shall become effective on October 19, 2002.
BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Kennard L. Jones, Regulatory Law Judge, 

by delegation of authority pursuant to

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 9th day of October, 2002.
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