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 STAFF REPORT OF INVESTIGATION 




COMES NOW the Staff of the Missouri Public Service Commission (Staff) and for its Staff Report of Investigation states:

1. On February 5,2003, complainant Levieta Jo Brown filed a complaint with the Commission against AmerenUE (AmerenUE) regarding a gas leak and dispute over gas costs to her account.   Ms. Brown requested reimbursement for 50% of her winter season gas costs due to a gas leak that she first reported to AmerenUE on November 1, 2002.

2. On March 17, 2003, AmerenUE filed its Response to the Complaint and motioned to dismiss. 

3. On March 17, 2003, the Commission issued its Order Directing Staff To Investigate And Report its findings by May 19, 2003.

4. Staff investigated this complaint thoroughly and submits its report of investigation in the attached Memorandum.  Staff’s analysis of all available information finds no facts in support of Leviteta Jo Brown’s complaint.  Staff’s  Memorandum is attached as Attachment A.

WHEREFORE, the Staff files its Report of Investigation with the Commission and respectfully requests that the Commission take notice that the Staff finds no facts in support of  Levieta Jo Brown’s complaint. 
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