BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI
Brett Felber and Lisa Lambert,
Complainants,

v. File No. EC-2026-0218

Union Electric Company d/b/a Ameren
Missouri,

N N N N N N N N N N

Respondent.

ANSWER. GROUNDS OF DEFENSE AND MOTION TO DISMISS

COMES NOW Union Electric Company d/b/a Ameren Missouri ("Ameren Missouri"),
by and through the undersigned counsel, and for its Answer, Grounds Of Defense And Motion to
Dismiss respectfully states to the Missouri Public Service Commission ("Commission") as follows:

Answer

1. Ameren Missouri admits that it provides electric service to the service address listed
in the Complaint.

2. Ameren Missouri admits that up until March 30, 2026, the mailing address on file

with Ameren Missouri was as listed in the Complaint. ok

*%

** All other allegations

contained in Statement of Facts paragraph 1 are denied.
4. Ameren Missouri is without sufficient information, knowledge or belief as to the
allegations in Statement of Facts paragraph 2 and therefore denies the same.

5. Ameren Missouri denies the allegations in Statement of Facts paragraph 3.



6. Ameren Missouri is without sufficient information, knowledge or belief as to the
allegation in Statement of Facts paragraph 4 as to when Complainant Felber became aware the
amount due on his account was ** ** and therefore denies the same. Ameren Missouri

admits that it sent Complainant Felber a **

*%

7. Ameren Missouri denies the allegations contained in the Statement of Facts
paragraph 5.

8. Ameren Missouri denies the allegations contained in the Statement of Facts
paragraph 6.

0. Ameren Missouri denies the allegations contained in the Statement of Facts
paragraph 7.

10. Ameren Missouri is without sufficient information, knowledge or belief as to the

allegations in the Statement of Facts paragraph 8 and therefore denies the same.

11. The Complaint sections titled "Missouri Regulations Governing Disconnection,"
"Relief Requested," and "Protective Order Request" do not contain allegations to which an answer
is required. To the extent it is deemed that such sections of the Complaint contain allegations
regarding the inaccurate citations, Ameren Missouri denies the same.

Grounds of Defense and Motion to Dismiss

12. ok

13.




14.

15.

16.

17.

18.

19.

20.




21.

22.

kK

WHEREFORE, Ameren Missouri files its Answer, Grounds of Defense and Motion to

Dismiss and requests the Commission issue an Order requiring Complainants to show cause why

the Complaint should not be dismissed.

Respectfully submitted,

/s/Jennifer L. Hernandez

Jennifer L. Hernandez, MO Bar #59814
Corporate Counsel

1901 Chouteau Avenue, MC 1310

P.O. Box 66149

St. Louis, MO 63166-6149

(314) 978-8418 (Telephone)

(314) 554-4014 (Facsimile)
AmerenMOService@ameren.com

ATTORNEY FOR UNION ELECTRIC
COMPANY d/b/a AMEREN MISSOURI

CERTIFICATE OF SERVICE

I hereby certify that copies of the foregoing have been emailed to the parties of record on

this 8 day of April 2026.

/s/ Jennifer L. Hernandez
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