STATE OF MISSOURI

PUBLIC SERVICE COMMISSION

At a session of the Public Service Commission held at its office in Jefferson City on the 20th day of January, 2004.

Yolanda Blaylock,




)








)





Complainant,

)








)

v.






)
Case No. GC-2004-0171








)

Missouri Gas Energy, 



)








)





Respondent.

)

ORDER DISMISSING COMPLAINT

On October 3, 2003, Yolanda J. Blaylock filed a complaint with the Missouri Public Service Commission against Missouri Gas Energy.  Complainant stated that she was being denied service due to unpaid balances on past accounts, all of which were not in her name.   Complainant argues that she should not be held responsible for past due balances on accounts that were not in her name.  MGE filed its answer, stating that its tariff allows the Company to hold Complainant responsible for the past due balances because she benefited from the previous services.  The Company stated that Complainant benefited from the previous services because she was a member of those households where the past due balances accrued.

The Staff of the Commission filed its Report on December 5, 2003.  Staff stated that Complainant did receive benefit from gas service at the households indicated by MGE and that MGE is authorized to collect the debts.  The Commission then held a prehearing conference on December 17, 2003.  Complainant failed to appear.  Therefore, the Commis​sion issued an order directing that Complainant file by December 31, 2003, a statement showing good cause for her failure to appear at the prehearing conference.  Complainant was advised that if she did not respond to the order the Commission may dismiss her complaint.  Complainant has not responded.

Commission Rule 4 CSR 240‑2.116(3) states as follows:

A party may dismissed from a case for failure to comply with any order issued by the commission, including failure to appear at any scheduled proceeding such as a public hearing, prehearing conference, hearing or mediation session.

Additionally, Commission Rule 4 CSR 240‑2.090 states that failure to appear at a prehearing conference shall constitute grounds for dismissal of a compliant unless good cause for the failure to appear is shown.

The Commission finds that Complainant has failed to appear at the prehearing conference held on December 17, 2003.  The Commission also finds that Complainant has failed to show good cause for failure to attend the prehearing conference.  Under Commis​sion Rule 4 CSR 240‑2.116(3) the Commission will dismiss this complaint.  Complainant is advised that she may, within ten days of the date of this order, request that the Commission reconsider this order.  In doing so, Complainant must state why she thinks this dismissal is unlawful, unreasonable or unjust.

IT IS THEREFORE ORDERED:

1. That the complaint filed by Yolanda J. Blaylock against Missouri Gas Energy on October 3, 2003, is dismissed.

2. That this order shall become effective on January 30, 2004.

3. That this case may be closed on January 31, 2004.
BY THE COMMISSION
Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge
( S E A L )
Gaw, Ch., Murray, and 

Clayton, CC., concur.

Jones, Regulatory Law Judge
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