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BEFORE THE PUBLIC SERVICE COMMISSION F ! LE D

OF THE
STATE OF MISSOURI NGV 1 3 2003
Mi ri Public

Name: i€ &Dué//é‘f ﬁﬂ% — ; Sewllgg%jommlssmn

)
VS, ) Case No.
)
Company Name: 550wy | Gus fj?ﬁﬂﬁl/ )
Respondent /7 )
COMPLAINT

Complainant resides at _4/.7 &7 /%/765 K #o. (4130

(address of complainant)

1. Respondent, #7/SSouré G s f/?ékqv
{company néme)

of Y20 B /)CcJLJaf/ kC . Vi) L4110 ,is a public utility under the

{location ¢t company)
jurisdiction of the Public Service Commission of the State of Missouri.

s
2. As the basis of this complaint, Complainant states the following facts:

M. Saved, é%&;{;fé[ﬂu} bl 4 s Sevice jn ber

namt. Frory Sept Ab,2000 jntd Moy 26, 200/

WEE pettiyec/ #7s Scuwcs //zjﬁc’/md izl Eroize e

g////;/z( L Cpeesrt ‘ﬁé’ﬂ TreerrS é/’/’t&/ ‘// e al I%G e A

Y744 égf/ﬂi/&w pwtel 75 My ©hatte s borzee  cCCgesrd

& ot ,4/425/ 7/19(:(/ AC é‘///g{jg Jarre Fhe 24

Qoo . phernr M ﬂza/éy S Tibet S anfcg 5//7(/
ofi sSputzd /7wt Mé’F 6 E c/ﬁcm%maftc/ 4¢c;»af

56 YC e, To 27 Aod/gf/ éam i Jw/z/ 30, 2002 Q/Lzm:f;%
TJewO years fpter Fov 570 witl 10t o 1 Cotrerng Fogims

oA L ﬂ@s gect bl /77// Ffaruly Ao 7 Beutr lige

S¢
7 hed 2124 ﬁfgé&ﬂ@’ zu/%/ %}/_§6 vVICE /i 27 /e 1172

Heve are Sopze Decaimention. and an letter Thatt

%0/ &J{/ﬂ/am, 11 nre
7 fwe _alrescly Seat Swyme clppurment Glirad)

3. The Complainant’has taken the following steps to present this comblaint to
the Respondent:



T haoe  Talk it #GCE Twice.
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WHEREFORE, Complainant now requests the following relief:
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Date ’ / Signature/of Complainant

Attach additional pages, as necessary.
Attach copies of any supporting documentation.




BEFORE THE PUBLIC SERVICE COMMISSION
. OF THE
STATE OF MISSOURI

Name: JAMES DUDLEY
Compiainant

VS, Case No.

Company Name:_ MISSOURI GAS ENERGY
Respondent

COMPLAINT

Cdmmainant resides at . 424T7AGNES KANSAS CITY MO 646130
{address of complainant)

w MISSOURI GAS ENERGY
{company name}

Of #3420 BEOABWAY .KANSAS CITY MO 64110 . , is a pub"c Utlhty under the

(location of company}

jurisdiction of the Public Service Commission of the State of Missouri.

1. Respondent,

2. As the basis of this complaint, Complainant states the following facts:

~MGE TRUN OFF MY SERVICE AT .4231 TRACY FOR 2510 FHAT I DID NOT OWE

| THE GAS BILL WAS IN A MS SARAR CHAPPELOW NAME

HERE ARE THE LETER AND SOMEVDOCUMENTION TBAT WILI, FXPLAIN IT MORE

3. The Complainant has taken the following steps to preéent this compiaint o




I I

I HAVE NOTIFIED MGE ON THE !15 OF JULY 2002 TALK WITH MRS BUSSEY FROM

MGE AGATN-ON THE 240F JULY IN 2002 I FILED A INFORMAL COMPLAINT AND

Now 1AM FILING AN FORMAL COMPLAINT

WHEREFORE, Complainant now requests the following relief:

THAT MGE REMOVE THAT BILL OFF MY NAME AND STOP COLLECTION ON THAT

BILL

o/ 7 2005’ %////J/,{Q/,/é

ignature oylomplamant

Attach additional pages, as necessary.
Attach copies of any supporting documentation.



MISSOURI PUBLIC SERVICE COMMISSION

Nov. 7, 2003

Missouri Public Service Commission
P.O. Box 360

Jefferson City, Missouri 65102
Attention: Data Center

Mr. James Dudley Formal Coﬁplaint

I am writing in regard to a gas bill that I received from Missouri Gas Energy
Division.

Mr. Dudley is the landlord and owner of the property, at 4024 Prospect, Kansas
City, MO. Ms. Chappelow had gas service in her name from Sept. 26, 2000 until
April 26, 2001. MGE removed Ms. Sara Chappelow’s name from the billing
account then transferred the $2,099.00 that Sara Chappelow owed to Mr. Dudley’s
home account at 4231 Tracy, Kansas City, MO on June 24, 2002. When Mr. Dudley
notified Mrs. Bussey and disputed it with MGE, MGE discontinued the gas service
to Mr. Dudley’s home in July 30 of 2002, about two years later for $2,510. MGE
turned the service off at 4231 Tracy on July 30, 2002, from the 4024 Prospect billing
account, which belonged to Ms. Chappelow, which was being disputed.

I notified MGE on July 15, 2002, and then I notified (MPSC) Missouri Public
Service Commission on July 18, 2002. I received a response back from the (MPSC)
August 23, 2002 stating that they could not help any further in this matter in August
2002.

In June 2001 T had MGE to disconnect the service and reconnect the service in my

name (James Dudley). I had that service on for a year at 4024 Prospect.



MISSOURI PUBLIC SERVICE COMMISSION

Ms Chappelow told MGE that her purse was stolen. I do not know but she filed a
police report a year later. The bill was from 9/26/2000 to 4/26/2001 she filed on
5/8/2001.

I do know that I rented to a Diane but I do not know if Ms Chappelow let Diane use
her name or if Ms Chappelow stayed there from time to time. I do not know if
MGE ever called to verify who lived there.

I do know that neither my family nor I ever lived there in our life.

Mr. Dudley’s gas service was turned off for months and the bill is still on my

account as well as the collection dept.
The relief that Mr, Dudley is requesting is:
1. That Ms. Sarah Chappelow billing be removed from James Dudley account

Attached are previous responses from this complaint

1. Ms Sarah Chappelow Fax
2. Ms Tracy Leonberger Fax
3. Mr. James Dudley Bill for 4231 Tracy
4. Mr. James Dudley Bill for 4024 Prospect
JAMES DUDLEY MISSOURI GAS ENERGY
4247 AGNES 3420 BROADWAY
KANSAS CITY, MISSOURI 64130 KANSAS CITY, MISSOURTI 64110
(816) 682-1689 (816) 756-5252
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Tracy F. Leonberger St at e Of Mi SSOlll'i
Governor Office Building v : s
200 Madison Street, Suite 800 Public Service Commission
P.0O. Box 360 Consumer Services

Jefferson City, MO 65102-0360
(573) 526-5568, Dept. FAX (573) 526-1500
‘ Personal E-FAX (443) 227-2262 or
Y E-mail address: tleonber@mail.state.mo.us

Fax transmittal

3

_To: _ Shirley Bolden @ MGE  Fax: (818) 360-5764 _
From: Tracy Leouberger, Dats: Tuaesday, July 30, 2002
Consumer Services Specialist
) " Re: I.)udley, Ja;,m ) ’ P;.gaa: b Incll:dlng carver sheat
CC:  None
X Urgent [ For Review (3 Piease Comment X Plaase Reply ] Please

Note: New complaint. Please contact the customer and provide me with s company response,
Thark you for your assistance in this matter,

Enportant Notice io all eur regulatory contacts:

The Missouri Public Service Commission Staff has noticed a declins in the quality of the information bsing
reported.to the Commission by Utilitiss. Tn order to address this problem, please include a mivimum of at
least the fallowmg mformauon on all ggmg!amts

i ‘.EJcplmnthe problem no ST ' o e
" Explain the vause of the problem '
What was done to correct the problem
_Please state the date the customer was contacted by the company and a brief sm:u.maxy describing the
. contagt. If the complaint was handled via letter, please provide Staff with a copy of the letter.
If the complaint involves an allegation of an unauthorized carrier change (slamming), a copy of the

LOA (and/or verification tepe) must be inolud=d

Wg will_m,llong acospt any reportd contaiming less then the above-stated itams, 30 please i:;clude the
information in your report to aveid Staff having to re-contact the Utility. Thank you for your cooperation.
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Missouri Public Service Commission

Consumer Compiaint-inquiry
Complaint Maw
Complaintinguiry No.  ©200301228
Mode of Receipt Mal!
Service Type Residential
Utility Type Gas
Utllity Company Name ~ Southern Unioh Company
Priority Immediate Response Needed
Compilaint lssue Bifling

Complaint Sub lssue Disputed Bil!
Consumer’s Acocunt No. 4827387879

Additional Name .N!A
Agcount Name Reporting Party
First Name James FirstName = N/A
Middle Initial N/IA Middla Initial NiA
Last Name Dudley Last Name N/A
Sireet Address 4231 Tracy Street Address NIA
Msiling Address  NJA ) Mailing Address  N/A
City Kansas City City N/A
State Missourl State Missouri
2lp 84110 Zip N/A
County Jackaon County N/A
Home Phore 816-682-1689 Contact Phone N/A
Work Phone NA T
Celiular/Pager N/A
Fax N/A
E-Mail N/A
Preferred Contact Time From 8:00 AM To 5:00 PM  Contact Piace Home
;:f:or?d Contact Phone - _ ' o
.. Complaint/inquiry 7130102 (mail/Cecllia) sdID# 3687496/MGE put blil from tenant at 4024
~ Dascription Prospast (KC MO) anto his--har name was Daine [Diane?)/also put
ST Sarn Chapp”s bill onto hisftotal amount not his Is $2,204.59/
Dale Fied 07/29/2002

- ./docoonjtmt.dll ?LibraryName=PS CCS"PSCDOCE SystemType=2&Logonld=0ed 1 acfadebl 1'173 072002
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‘Task List Details - Consumer Complamt/inguiry

Type of Doc

* Required Fields
Task No. 2

Complaint

Date

Routed From

ek ol b dampcimc e oo sy

203 2ED LI0g

0713012002 12:19:28 PM
Barr Cacilia

r

Account Name
GComplainVinquiry No.
* Utility Type

* Utllity Company

* Complaint lssue

* Compiaint Sub Issue

Dudley Jameas
£200301228 Edit
Gas W

jSouthern Unicn Company

o e L U P o W vnuﬁ

{Billing

{Disputed Bl

* Priority {Response within 7 days i -
Follow Up Date Ioajog/zoog
" Path B ® Fast Track © Complex Track
Route Te [Select E Send Notification To [Select i
: Ambrose Candy |

Anderson Mellssa |
Barr Cecilia §

pomrnents

{Allows onily 250 characters) S T

Complaint Histary

8Bi.No. Attachment(s) ,
4 QQM_LAIMLMQ&JIB_ ‘
2 informal complaint-Dudey

bitp://pscepr/mpsc/task_details/complaint_detail.asp

7/30/2002

Page 1 ot ]
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8I.No Received Dats  User Route {0 Status Commenis
1 07/28/2002 Barr Cegilia Leonberger Tracy Waiting For 7/30/02 (mall/Cecilia) sdiD#
Process ./ 3687436/MGE put bill from
tenant at 4024 Prospect
{KC MO) onto hig—her
Ve . name was Daine

(Diane?)also put Sara

Chapp’s bill onto his/total
amount not his is

$2,204.59/
2 07/30/2002 Leonberger Saved 7/30/02 Faxed complaint to
12:48:33 PM Tracy }. the compary. In order for

Mr. Dudley to prove these
bills are not his, he would
need the dates of sarvice,
location and how his name
was asscciated with these
addresses. Let mo know. |
will respond (o the

. custorner by lettar

by

http://pscepr/mpsc/task_.../Complaint_history.asp?strsubmission=C200301228&intitemno~=  7/30/2002
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** PIFASE RETURN THIS PORTION
NOTICE DATE) MAY 16, 2002

JANES E DVUDLEY
AD2G PRODSPECT AVE

WITH YOUR PAYMENT #* THANK YOU! #*

wsevesIIOIA -
ACCDUNT NBR: - .
6665186538 ‘

KANSAS CITY, MO 65130-1321
MAIL PAYMENTS TO. MISSOURI GAS ENERGY
PO BOX 218255
KANSAS CITY, MO 84121-9256
BbLSLALS38000220Y4520B30220459000220459)
- T
‘ 5

ve
PRI




+

,L,,\

BUNSEEY

Vi)

s

M

20.4

y P £ )
{ - os/18/2801 15:49  S1376 3B GERDEN ENERGY PAGE @1

***FAX***FAX***FAX*‘**
< SOR -t - b
To; P be (Gust sorcice ) Fax Fil -30- 56,30

DATE: 5'/}9,/01 | IR v -5 %\
om;ga_,tgb E. Qhoapnelod rax 913-764.8198

PAGES INCLUBING THIS SHEET: (3 ‘

Shre ho

R

L cada, _ |
\i-(‘ e \1@\ 5 C:LD'I“\“L’ \\mbf‘y ook 1 i e —

"lt\\'\“ ‘\\’“ A ‘\:‘C N 1{‘ {5 $LsfSri "i\cé\\Q:(\ Cod o
v on L"é‘" (i‘ o5 ka&« o S0l Wnc s v e oS
&_ \-<'§ \(‘\&Q’G Ce .oty \D\i!\wv LAY e\ (‘\v}mgj’
A4 Qk\\\ \1\0\(}\ lb ) 53 ‘?:c'\("(‘.gx o dl m\O\EL\,\:&— 1S 0

o 5T R e

N )\L-@x\_&\__

;\?;,\,L‘H’\ i
‘\(\G&\ C\Q»{\ ‘K s j&kqg

AN —

20, ¢ o



" g5/18/2081

15:49 9137¢€ 38

IHDEPENDEggggﬂkgngRI POLICE

tion;

Cage Descri
Auto

Larceny Fro

Bugsineag:

esldencg Txgury

Q z aIZEfinlc

Pre
pIte N
Evidence
Pro ert de z
Pro Claps:

CreéltCa d

A4 29 2 ad 44

PELOW S&RAHQ

ubject #: 1

GORDON ENERGY

Begtds

gate:
Sge.
Case Number:23001-00037265

Phone:

ce Status
Treatment,

L

Property Type

Genexal

PAcE B2

05/08/2001

. Primary Victim: CBAPPELOW,SARAH.E,
Date/Time Reported: 04/26/01 11:18 Hrs. ispatch Incident Type:
Pate/Time Reported: 24/ gfgo-lézoo . e 3 My °
Date/Time Betwee : osé F93 15:00 Hra.
Location QOccurre 12003 E 40
Cross Stregt ., . @ \ .
Arear Sout Section: Sector 58 Grid: GRID 188
Re ortin £ e H 793 CAID, GLENDA,J,
E ar¥ 8 Q flc 1 ned to Investigate-
5cene ccEase
Assigned Investig tora-
Cage Status: Inactive Disposition: Diasp. Date:
No. of Offenses: 1 No. of offenders: No. of Victima: 1
Offenas Nunbe '
ode 0023? CENY-THEFT FROM MOTOR .
tatute . E FROM AUTO At temptegs oggftted ; Committed
gtat Desc ; LE THEFT FROM AUTO
catlan . : Convenlern Criminal Actzvi g 3
ccupancy e No. Premlses ntéred:
eapon @ ea :
te gsent: venl es Present 3
Y yvockodo. o : PR pogaET 1 o1 1 1 i
cohol] Related : Enknown g Reiate .- : : Unknown
Dcmestzc Cﬁ ¥e : Ko Hat H
gom? I ! uat Himlclde code :
Og?egg §7C1rcmst : roumstances :
Counterfelt Fo : For
SEAt 57Y 1 Mo0480600 %?? asf ?Hgmc Crcm £
Crlm;na v1 #2 ¥ 3:
Wea ﬁ Wea on Feature PR
gga g ot iof Feabon Feﬁ%?t oftnsel
- 3 :
gg£c §°dga' DR V;ctgm Beag e SE
Victim: cﬁf Related: _~ victim Com at '
a on Structure : No Pgo %§§¥ D ngg <.
CR Ret RTOL L L T v
GangRReErgea .+ - : UNK Sgltlona o&%y :
SURJECTS ¢
C s . e
VB ety :regﬁgﬁgézégxnﬁ B Phene: 461-5378
IggéP MO &405%5
ace : White Sex: Femﬁégr D.O.B:e06/25/}981 Age: 19
=} 3 e 3
Complexion: Ethnicity: .
Br %fc §: KOOSE4228 COTPIEFIORI o ks soc Seg i $i3-B6-2694

913-461-6911

Subject Type: Victim
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INDE?ENDENCE MISSOURI POLICE Date- o5 /08/2001

a'g
Case Descri t : - 7

gn 24/25/0% at 111€ hours I gas contacted by the victim at the front
en 2 rom

in ag renge a arcany aut
endence 640585
Eong 8E57581 ¥3:¢
Ms., Chappelow wanted to r rt that on 05/15/00 the foll
were agg From ge er hﬁ t wag 1 1 é % gngoéegglg 1tems
vehic e thaft was ar =) par 1ng ot at 12003 Hwy. :
Jones tcre 1t C
Driy eEs ice
ocla Secur Card
15.00 U.S. rency
Ms. Cgagpelow described the vehlcle as a:
19859 Jeep,
She advige ess Or B ect informgtion. I gave her the
repo?tvﬁs er Eg ger a rusgrt was on ?Eie. g

Reporting Officer: G Kincaid P.I,D.: 793
PACE Operator: G Xincaid P.I.D.: 783
Supervigsor Approval:; . Mayeaux P.I.D.: B72

Regpectfully Submitted By:

4
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RESIDENTIAL LEASEHENTAL AGREEMENT 270/ ,

e .
iii?:ﬁggﬁﬂrﬁh&‘rﬁwgagnﬂgggiii )
SAN A, F A .Eggﬁguﬁgaggii!ﬂtiiﬂ

Lao el UL, fewralter cafed Aus
E&RP%?—%%EWBU. urddear the follawing sondilions:

YERME 1. ?:Eiasﬁﬁlnﬁf!:_mn.ﬁplgﬁﬁaﬁ,ab:_ aﬁmmoa-aizs:.
fmatiny. ) _2ent . ‘

POESERSION: 2. uitninissgsgigfignsgﬁa_it
i %a%gﬁaogﬂnlﬂd:%:ggﬁugaggkifa?giu!i
- ;énarﬁggaéiggzgfgi%igig '

BENT . &Y H&iitca!a‘ss-niﬁp uuuuu & Bt doctansis_ ZOD % ), parmonth, dng the

&!unn?ﬂu!—g#lninumﬁgaﬂgng%agiﬂlﬂg?gi
may dasignofe. Tanunt agrees 0 pay 320 for sach dishanornd check.

REMT 4. ._.!_l_un.u_nﬂma:nnu_. iz Sgreernact, ?3&3%%2&3150{5&332&.2;.

th i
CHBCORUNT: roont: the cate will be I Hunadyrd dolars (§__ SO T2 ). wiy retumed check wit be conzidarad a3 npakd
et gnd ot sublect 1o discouwnt,

BEVICTION: 5 Bthe reert cuedt for in pamgraph 3 hetaot hak nat been gaid by the Eheenth {15h) af the ronth, then Manzgemend shell .‘

suorosticaly and immvediately have the right to take out & Cispoxsacsory Warrart and teve Rezident, hisher family and
pokpesaions syicted fram the premitas.

INCEWGFICATION & Manepemant acinowledpes recsiptof __3CXD dokarg (S, MGO&W }. 5 & depms 30 wwlarmny coewt
DEPOSIT: Egsggiﬁﬂgug§5ngéﬁ§§§éfsﬁ
. . Rasioartlesa a S50 carpat clemning charge, thirty (30) days atar the revidence i vacaned i
(o] Loase tarm haz sxpired or sgreemant has bean tenminsted by both pardey; and
Gwﬁgigggnggwggni
. () Residence is rot damegasd and i beitin it origingl condibion. norml waar and ey expeciad, and
§“iaawsaﬁﬁgagizgnﬁﬂgﬂlﬁl?}gin%

{9) Deposit will not be retumed if Ragicant saves befors isane time iy completed. Depoait may De appled by
Maragement fo 4utixly afl or part of Residmnt’'s abligations and such act ahel not prevent Mand gamant from
clelring damueges in sxouss of the deposit. Retidant msy net applythe depcosit 10 8ny of e At peyynent,

BENEWAL 7. Xigtw intert of bath perties thut this lease is fore pariod of ___ L 2, moxtha knd that tha list mortr's sent wit apply
TERM: anly o the st monti of the leass patod. Should this lease be brenched by the Residont. both tha last moath's s snd

Mﬂig%&i?%&ﬁ_Bcggﬁggi_ginsgrgfn&

BUBLEL: 8. Qeaidlers may not subist casidenns ar asaign thia laame without writter consent of Management.

CRET 9. Managemant having recabrec argd feviavesd & credlt apipiicirtion Mied aut by Rasicent. and Management having refied upon
ARPUICATION: the repreaantaiont an eRieants made Merin 23 baing tug and coctect, b agreed £ wtar indo this eotal agreement
with Preaident, Racicent Andg Managerment agres the oradl applicason the Hasiden fied aut whan making appficetion to
tent gaid resicercs ks haraby ncarporated by refsrace and made s pant ofthis renel agreement. Basidert fucthar agreee
1 havahe haa talitad Ay statement ot aaid appieation, Manaparoct b the tight 10 $erminals rertal agreamdnt immedi-

FIRE AMD . ¥ reaiionce becomes Unirfudtitable by reeeon of fine. sxpiasion, or by other casualty, Menagerment may, #t i option,

CABUMLTY: g&%_aﬂgﬂiqgaéﬁg._Einld!snol:n_noiuaitmizgnntﬂz
building ix fully destroyed, tha rental agreament heraby created iz terminated. If Managament slects {0 repair damage, rent
shal) ba Bbated and prorated (e tha date af the fon, axpionan, of ethar caRtiany 1o The dite of recbsUpENSY, pronexding
giﬁ.igiglginn&ﬁn?gﬂsiw*g;?sk

!

HOLD OVER: n EE&%%!E&%F?&Q&&ESE%ESE%R% M
of iz AgresmaTL .

KEHTOF . = gggﬁ?%ﬁﬁﬁi?ﬁ?iiﬂiﬁiﬁﬁg%
Mﬂﬂﬂm@ .,......... g!!mggﬁg%ﬁ!«?ﬁgsrgigagg

Use a Eégifgaéigﬂgggggﬂgismg
%Btﬂ!#ug&ggﬁi&!ngqlu%iargundiﬁgntg%
wil be aufliciert grounds for termination of tix agreemdsTL Pasidance shall bebed £0 w3 ic comply whh atate, Cuety.
o municipe] lywe: and ordinehca. Pramident ST N0t LS8 HIGINCE or Perrt K 10 Sa tend (ar arey disandedy or uniawhia

T pUTass orinEny menned 30 us i Ftefars with Sthar Reskierd's guet srjoyment of their fesidencs.

ROPERTY . Manpperment shafl ﬁigfgﬁn%qugfgﬁﬁigﬂﬂﬁlz.
MOmnn giiﬂ?ﬁ!ﬁiﬂéuo&:&o_&iaﬂ. t&oﬁ!atﬂ%nn-g{%.ub;g% is
' recponeihe K7 SOLAINNG any tesited meurkace for 8o, thet. Gabilty, wie. on pacsonal posseasions, tumly, and Juess.
PETE: "% i.g.ggﬂﬁéi1.5_..aﬂggﬂawﬂﬁnﬁngén_;w!gmﬁn&oﬂﬁn%%s

%ﬁiﬁ%iggi.

P et

=1
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T gS5/18/2881

IRDEMNIFCATION:

FARURE OF
MANAGEMENT
TO ACT:

RAEMEDIER
CUMULATIVE:

ABANDONMENT,

RULES AND
AEQAULATIONS:

ENTRE

I YITNESS WHEREOF, the parfies stt-have ciidod these prasants 1o be signed in pe

15:43 9137 98

PAGE -

B s

18. TNeakiont raleazed Managemant fram Kability for end agrees to indemnify Managemwet aganat kesses, incurted by
Maragemant ax & resulrof (a) Rasldant's failura bo fulfill 2ny condition of this agreemant; (o} any damage of injury
happening in of REDOUR residencs OF premises to Resident'n invithas ar ficenssas or auch parscn's propedty; (c) Resident's
fafluce 10 camply with any raquirernents imposed by any gowvermmenial autharity: and {d} ey Ban. ar nther
sncumbrance flled aglinet residence as g residtof Residani's action.

17. Falure of Mansgsmsnt o insiet woon compliancs with the tenms of this agraement shall pat conalitule a welver of

any violatian.

18, Al remadies under tiis agresmant or by kaw or squity chall be cumulative, If a sult For any braach of his agreemant

ostahlches a branch by Rasident shall pey 1o Management all expsnses inctned in connection thamwith.

18, Arvynotice mquired by this agreantert shell be in writng and shall be dslivered pemonaly or mailed by registersd or
oartfied mall.

Hanagament wif miks necassary repalrs to the extanior with reasonable prormptnans afwr reGeipt of written natica from
Rasidsnt. Resident shell make &fl necassary repalrs o inferfor and keep premiscs in a safe, ciean, and sanitary condition.
Resident shajl make contact with ait répeir or senvice pacple 2nd will be responibie for peying the finst 525 of any charga,
Reskiant raay not remods| or paint or structurally change, nor remave any fixtura theradrom withalt written pevmisaion
froen Management, -

- »
it Resident cumouves or ARAMps 10 NMOvE Proporty from the Oramisas ather than in the usual course af montinuing
eecupancy. without having first paid Managemnent ef monies dus, residerics may be considerad gbandanad,
Managemsri ghall have the ripht witheat notice. 1 store o disposs of 2y property repwring on e promioes by
Renidart, Manaemert shal alea have thi rght t store or dispaga of any of Resident’s groparty mmaining on the

premiseg afier e armination of this agreement, Any guch propany shall be considered Managaments properny and th
) u?.mmmmumgm

21,

Faaident's rights undor thiz lexse ahal &t il troes ba autornatically junior and subjec ke sy deed % securs debt which is
now o ghal eesafter bs placed on premisas of which residence Is part; f requestad, Riesidant ahoR eXecilie romply sy
cortificuis that Managament may request to spectiicelly iImgiement the aubordination of thix paragraph.

Y S Resicert shall net dixplay ary =igng, sxtadioc ights, or markings, No o Stner oy shalt ba
O nad o e cusida of the DLICEG, sowings peojections

(&) Locks: Remkdent ts arohibited from ackiing iocks te, changing, or lqwmmatummwhumh doors. Al

25,

koys tust ba Fetumad to Managament of the pramizss upon Wrminafion of 1 . L
{c} Entrances, weiks, e, and drivowsys shall not be obstructsd or used for any purposs cther than ingress and egross.
(d} Ragio or lalewision asrigls shall notbe placed of srected on the roof or sxterlor.  °
{o} Patiog: Nor-opwrativeyehiclag are not Darminsd an premisas, Any such non-opartve vehicis may ba removed by

Managerwent &1 the expente of Resident owning ssme, for storags o public or private sale, &t Managedwnt's cption,
and Rasidert owning sama ghall have oo right of recoursa sgainet Managemant thralor, ,

{0 Swomge: No goods or Materials o sy kind or destription which are combustible or wouki incranss (ire risk or shal In
any way inomstse tha fire insurance ride with espact to the premises or any law or regulation, may be mkan orpiacad
in & storege sfoa or tha residence foel. Storage in all such wreas zhall be at Rewident's risk and Maregament chail not
be o mry Joss of damage. ’

{g} Walls: noamlls, screws, or gdaaive hanDers sxcept standard picturas hooks, shade brackes, and curtain rod
brackots mey b paced in walls, woodwork, o rly PAI of Fagidence, S

th} Guest Reniden! shal be respondiols and liable for tha ¢ondurt of his/ner guesis. Act of guedts in viatation of this
agreecnent or Maragoment’s Aules and reguiation may be dsamed by Managament to be a breach by Reuident, Mo
&ummq longer than 10 dsys withowt perraission of Managament: otherwiss & $10 per day guest charge will be

() Nolsa: Al mdios, television sets, phonographs, eie. must be tumed down to 4 leval of saund that doeg oat
interiars vith naighbors.
{13 MM“MmmNMmeMWMhMuomgmm

{1 Restiyele Guide: Menagement reserves the right at any fime to preacribe wich sdditlonal ruies and meke guch
changes Wths rulss and regulations set forth and cefaned 1o above, kx Management shall, in lts jedgement, Gelermineg
10 Do necasssry Wr the salety, cans, wnd Clowninees o the promisag, kor the prasenvation of good croer or for the
comiod or hanefil of Hasidants penerally. :

24, Thin sjsetmeiend any atinched sddendum conattiute the entirn agresmaent betwoen the partes £nd no statemanty
.h.ab.h.-mIislhamzem!undvupnrﬁ-shenmﬂmllanynmolmismnulmwn:;i: Ieevalid, form:wmm,
such Invaliciyshll not void the ramainder of tha ot agreament. :

on the day and year first sbove written,
7 ”

-

L

NUMBER OF RESIDENTS LIVING WTHIN THE PREMISES: _i

MANAGEMENT

RESIOENY{S)
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5/10/01
To whom it may concern:

- There is a report currently on filec with the fraud and forpery department of the
Kansas City, Missouri Police. They have assured me that the case will be assigned to a
detective and pursued. This process, however is a rather lengthy one. This matter will be
pursued in a court of law, but I am trying to protect my credit rating at the present time. I
would appreciate any help you can provide in this matter. I do have snspect information,
inchiding a name and telephone number if you would like to followup on youread. I
have included in this fax transmission a copy of my social security card, lease agreement
from May 2000 to May 2001, and a copy of the report that was filed at the Independence
Police Department conceming the theft of the identification in question last Septeaber.
If you require any further proof of residence or identity or general information, please
feel free to contact me at:

(913) 461 - 6911 cell phone
(913) 884 ~ 0101 home phone
(816) 760 — 4020 pager

u and sincere regards-

M% f. T%%QJW

Sarah E, Chappelow
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SS# ADDRESS INVOLVED . REFERRED FROM MONEY INVOLVED
A (. J«z«#ﬁu) %Ww& h abefo |
) _ ] B /;,’ _IC/"‘A;.-OJ
1[5 Yb- X9 { -
NTORAIWIP Qi
! 4 7- 6400
A-16-0] —[]-0%
L P ,.J?\W |
%28 YW
ol
,\-)/évivg *‘_lﬂ"‘od?_:
(4 "—, -0
A [‘- 7 2 : ) |
s et T 74?‘“@
f/M /il ok Czw/(éﬁ_/ : 4.y G ///L/g;é?w%{
Dumridd On. ¢ bz '
flpraf Do G G A ksl v-
| [794 Sttt
(hafal  (30-260-3027
Uty ugen & )-a5-Ge34747
b (o BL (F00- 334-7606!
VW g e




N-QU) JUL-3p-20m2 13:21

QE P

T A % N T
t&:‘&’h\( e .:i"
W bt s

5?3 526 1528 P.

MO PUBLIC SERVICE COMM 11

QUESTIONS? CALL:
(316) - THe-5252

P.0. BOX 219255
= MESOURI GAB ENEREY  WANSAS CITY, MD #4121-925§

% A » dhiien of
W Bauthare Unkon Compey

FOR SERVICE LOCATED AT.
4231 TRACY AVE
KANSAS CITY, MO 64110-2243

eT/8YL

STATEMENT DATE

JUuL 1G9, 2002 4 TRACY AVE
KANSAS CITY, MO 84110-1243
DEPDSIT. RONE
ACCOUNT WBR: RA2739TA79
e F::"avtu L LW e T R PR | O | raven 'W
=] @ L__”:u-trs-:az"ﬁ_'s’TEr-u < 35 09683 09699 11.00 .44191  4.88 ]
1 BGAS TOTAL 30 11.00 q.86
r-:-—— r -
cRvowen| oy FAEES | FRANDU CONNTY e
'Tvv: Ot CHAREE l’j CHARGE Fi5 * TAR Tax ‘m SHag
$ 18.13 1.2 49,88 163 L[} .o 73 29
PREVIQUS BALANCE 305.54
TRANSFERRED BALANCE 2.204.59
OYHER TRANSACTIONS .58
OTHER TRANSACTIONS TAX &
TO AVOID DISCONNECT PAY BEFORE JUL 22, 2002 2,510.78
TOTAL SURRENY CHARGES DUR BY AUG 1, 2002 31.29
IT PART DUE AMOUNT has besn paid, please subtract that
amount from the AMOUNT DUE whan you make your naxt payment.
COMPARATIVE USE INFORMATION
- $ 2,528.04
NT D
LAST YEAR|W/A N/a TH LATE CHARGE § ¢,528,32

"P!.-ﬁf\x;F’RuwHu THIS PORTION YWITH YOUR DAYMENT * - THANK YOU! - - -

STATEMENT DATE: J& 10, Z0D2 08 /99057 s 0T
ACCOUNT NBR1
JAMEE E DUDLEY 4827397879
45231 TRACY AVE T —
KANSAS CITY, WD 64110-1243 AROUNT DUE
NAT. PAYMENT t0: MISSOURI GAS ENERGY $ 2,528.06
e iy ANGUNTGUE
/
$ 2,528.52
N8273978790000037290002528040002524332 AMOUNT ENCLOSED |
$

TOTAL P.11
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MAIL PAYHMENT TD:

MO PIUBLIC SERUICE COMM 373

QUESTIONS? Call:

(8161-756-5252
BR.D. BOX 219255
mwwm KANSAS CITY, MB §4321-9255
& Qviniop of
'=a§?'umumUMmamvvw
13713 1 Av 0.285 a7

FINAL BILL EXAUTIEES-RIATT 641350

Lulululln“n“l"ulul“uuuljl‘!uHulllihllul!.d

JAMES E DUDLEY
4024 PROSPECT AVE
KANSAS CITY, MO &130-1321

STATEMENT DATE
APR 17, 2302

SIS 1580 P12

FOR SERVIGE LATATED AT:
4029 PRGSPELT AVE
KANSAS CITY, MO £41350-1321

DEPOSIT:NONE
ACGOUNT HDK: $665136538 .
el e ] T S e | v | R e |
GAS UA-0S-02 064~17~-02- 12 D7463 874469 .83 .59
et mrmnii peascoe | ragmom! wkes | coamy | cxry et
v CHARRE OlaAgE FoR - Ta¥ = Tan Tax ARG
GAS 4.05 .00 .08 .26 .00 T TN 1
PREVIDUS BALANCE 130.32
BALANGCE FORWARD it0.32
TCTAL CURRENT CHAROED &8.31 .

{ You HAVE MADE 1 ON TIME PAYMENTS IN THE LAST 7 NONTHS.

COMPARATIVE USE INFORMATION
naann’wnu -3

AMOUNT QUE

T Uomeni | Ae

104.62

| JAMES E sumLey

4024 -PROUSPEST AVE. ’

. KANSAS CITY, MU #4130-1321

MISSOURS GAS ENERGY
PO BOX 219255
KANSAS CITY, MO 64121-9255

LEE518L5380000004310000L0465008G304657

89 SAPST LT
ACCOUNT NBR:
56565166338

AMOQUNT DUE '
UPON RECELIPT

'8 10%. 63
ANGU

3
ERCUNT ENCLOSED

3

e e s — .




