
BEFORE THE PUBLIC SERVICE COMMISSION
OF THE

STATE OF MISSOURI

1 . Respondent, hi/iSJOLihl 6'0S &6 ;-ail
compan me)

jurisdiction of the Public Service Commission of the State of Missouri .
a

2. As the basis of this complaint, Complainant states the following facts:
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WHEREFORE, Complainant now requests the following relief :
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Attach additional pages, as necessary.
Attach copies of any supporting documentation.
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Name : JAMES DUDLEY

Vs .

Complainant

Company Name :

	

MISSOURI GAS ENERGY
Respondent

Complainant resides at

BEFORE THE PUBLIC SERVICE COMMISSION
OF THE

STATE OF MISSOURI

COMPLAINT

)
)
)

Case No .

)

: .v24ZAGN--r-S-KANSAS CITY MO 64130
(address of complainant)

1 . Respondent,

	

"' MISSOURI GAS ENERGY
company name

of

	

#3420 BROADWAY . KANSAS CITY MO .64110 .

	

, is a public utility under the
(location o company

jurisdiction of the Public Service Commission of the State of Missouri .

2 . As the basis of this complaint, Complainant states the following facts :

3 . The Complainant has taken the following steps to present this complaint to

-MGE TRUN OFF MY SERVICE AT , 4231 TRACY FOR 2510 THAT I DID NOT OWE

THE GAS BILL WAS IN A MS SARAH CHAPPELOW NAME

HERE ARE THE LETER AND SOME DOCUMENTION THAT WILT, FxpT.AT-,,=-&



WHEREFORE, Complainant now requests the following relief :

Attach additional pages, as necessary .
Attach copies of any supporting documentation.
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I HAVE NOTIFIED MGE ON THE !15 OF JULY 2002 TALK WIT$ MRS BUSSEY FROM

MGE AGAIN% .ON THE 240F JULY IN 2002 I FILED A INFORMAL COMPLAINT AND

NOW I AM FILING AN FORMAL COMPLAINT

THAT MGE REMOVE THAT BILL OFF MY NAME AND STOP COLLECTION ON THAT

BILL



Nov. 7, 2003

MISSOURI PUBLIC SERVICE COMMISSION

Missouri Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102
Attention : Data Center

Mr. James Dudley Formal Complaint

I am writing in regard to a gas bill that I received from Missouri Gas Energy

Division .

Mr. Dudley is the landlord and owner of the property, at 4024 Prospect, Kansas

City, MO. Ms. Chappelow had gas service in her name from Sept . 26, 2000 until

April 26, 2001 . MGE removed Ms. Sara Chappelow's name from the billing

account then transferred the $2,099.00 that Sara Chappelow owed to Mr. Dudley's

home account at 4231 Tracy, Kansas City, MO on June 24, 2002. When Mr. Dudley

notified Mrs. Bussey and disputed it with MGE, MGE discontinued the gas service

to Mr. Dudley's home in July 30 of 2002, about two years later for $2,510 . MGE

turned the service off at 4231 Tracy on July 30, 2002, from the 4024 Prospect billing

account, which belonged to Ms. Chappelow, which was being disputed .

I notified MGE on July 15, 2002, and then I notified (MPSC) Missouri Public

Service Commission on July 18, 2002. I received a response back from the (MPSC)

August 23, 2002 stating that they could not help any further in this matter in August

2002.

In June 20011 had MGE to disconnect the service and reconnect the service in my

name (James Dudley). I had that service on for a year at 4024 Prospect.



MISSOURI PUBLIC SERVICE COMMISSION

Ms Chappelow told MGE that her purse was stolen . I do not know but she riled a

police report a year later. The bill was from 9/26/2000 to 4/26/2001 she riled on

5/8/2001 .

I do know that I rented to a Diane but I do not know if Ms Chappelow let Diane use

her name or if Ms Chappelow stayed there from time to time. I do not know if

MGE ever called to verify who lived there .

I do know that neither my family nor I ever lived there in our life.

Mr. Dudley's gas service was turned off for months and the bill is still on my

account as well as the collection dept.

The relief that Mr. Dudley is requesting is :

1 . That Ms. Sarah Chappelow billing be removed from James Dudley account

Attached are previous responses from this complaint

1 . Ms Sarah Chappelow Fax
2. Ms Tracy Leonberger Fax
3.

	

Mr. James Dudley Bill for 4231 Tracy
4. Mr. James Dudley Bill for 4024 Prospect

JAMES DUDLEY

	

MISSOURI GAS ENERGY
4247 AGNES

	

3420 BROADWAY
KANSAS CITY, MISSOURI 64130

	

KANSAS CITY, MISSOURI 64110
(816) 682-1689 (816) 756-5252
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Tracy F. Leonberper
GovernorOffice Building
200 Madison Street, Suite 800
P.O. Box 360
Jefferson City, MO 65102-0360
(573) 526-5568, Dept, FAX (573) 526-1500
Personal E-FAX (443) 227-2262 or
E-mail address: tleonber@mai.stste.mo.us
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Fax transmittal

X Urgent

	

0For Review

	

OPWMCOlrinent

fmaortant Notice to allour reztbloresontaes:

State of Missouri
Public Service Commission
Consumer Services

Note : New complaint. Please contact the customer and provide me with a company response,
Thank you for your assistance in this matter,

The Missouri Public Service Commission Stag' has noticed a decline in the quality ofthe information being
reported: to the Commission by Utilities. In order to address this problem, please include a minimum of at
least the following information on all coaints :

1 . Explaiutkproblem

	

` - .
2.,

	

Explain the cause of the problem
3 .

	

What was done to correct the problem
4 .

	

Please state the date the customer Was contacted by ttie company and abrief summary describing the
contact. Ifthe complaint was handled vialetter, please provide Staffwith a copy ofthe letter.

5 .

	

if the complaint involves an allegation of an unauthorized carrier change (slantmiag), a copy of the
LOA (and/or verification tape) mast be included.

We will no long accept soy reports containing less then the above-sutrd itnnu, so please include the
information in your report to avoid Staffhaving to re-contact the Utility. I1tank you for your cooperation.

ssF~ Fix;

~1r3 Deb rbl0e

	

r. el

X Please l0ply

	

O Please
Itacycle

To : Shirley golden @ MCE Fax; (e1e) 360-6704

Flm: Tracy Leonberger, Data: Tuesday, July 30, 2002

Consumer Services Specialist

Dudley, James Pagew 11 Including oovar sheet

Cc: None



Preferred Contact Time
Preferred Contact
Method
Gomplaintllnquiry
Dasoriptict

Dale Filed

From 8:00 AM To 5:00 PM

	

Contact Place Home
Phone

I"L1 YUbLI~. btKVll.t WI'IM

7130/04 (maiVC®cllia) sdID# 36874961MGE put bill from tenant at 4024
Prospect (KC MO) onto his--har name was Dame (Diane?)Ialso put
Sara Chapp"s bill onto his4otal amount not his Is $2,204.591
07/29/2002

J'iJ 7~b 15'O'O

	

Y.U'G
Page I of 1

, . Jdoccontent.dll7LibraryIVame=PSCCS P̂SCAOC&SpatemType,=2&Logogd=Oed lacfa9eb117130/2002

Missouri Public Service Commission
ConsumerComplaint-Inauirv

Complaint New
Complaint/Inquiry No . C200301228
Mode of Receipt Mail
Service Type Residential
Utility Type Gas
Utility Company Name Southern Union Company
Priority Immediate Response Needed
Complaint Issue Billing
Complaint Sub Issue Disputed Bill
Consumer's Account No. 4827397879
Additional Name N/A

Account Name RepJug Party
First Name James First Name NIA
Middle Initial N/A Middle Initial NIA
Last Name Dudley Last Name NIA
Street Address 4231 Tracy Street Address NIA
Malllng Address NIA Mailing Address WA
City Kansas City City N/A
State Missouri State Missouri
Zip &1110 Tip NIA
County Jackson County WA
Home Phone 816-862-1688 Contact Phone NIA
Work Phone NIA
Cellular/Pager NIA
Fax NIA
E-Mail N/A
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Task List lletatls - Consumer C:omplatnt/lnqutry

" Required Fields

Task No.

Type of Doc

l
Account Name

ComplaintilnquiryNo.

Utility Type

* Utility Company
Complaint Issue

` Complaint Sub Issue

" Priority

Follow Up Pate

" Path

RouteTo

Comments

(Allows"250characters)

Comolajgt History
SI.No. Attachments)
1 COMPLAINT-INQUIRY
2

	

inform complaint-Dudley

2

	

Date

	

07/30/200212 :19:28 PM

Complaint

	

Routed From

	

Barr Cecilia

http://pscepr/mpse/teak details/complaint-detail.asp

Dudley James

C2QQQQ122tf _Edit

Gas.

Southern Union Company

Disputed BIII

	

_-A
Response within 7 days

08108/2002
h_T_~__

__.J

Fast Track r Complex Track

Dr3 Dco 1IOU

	

r.V~
Page I of 1

Select

	

Send Notlfleation To

	

Select
Ambrose Candy
Anderson Melissa
BarrCecilia

7/30/2002
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Page 1 of t

SI.No Received Date

	

User

	

Route to

	

Status

	

Comments
1

	

07129/2002

	

t9arr Cecilia

	

Leonberger Tracy Waiting For

	

7/30/02 (mall/Cecilla) sdlD#
Process

	

3687496NGE put bill from
tenant at 4024 Prospect
(KC MO) onto his-her

J

	

name was Daine
(Diane?)/also put Sara
Chapp's bill onto his/total
amount not his is
$2,204.59/

2

	

07/30/2002

	

Leonberger

	

Saved

	

7/30/02 Faxed complaint to
12:48:33 PM

	

Tracy

	

,

	

the company . In order for
Mr. Dudley to prove these
bills are not his, he would
need the dates of service,
location and how his name
was associated with these
addresses. Let me know . I
will respond to the
customer by letter

httpil/psceprlmpscltask- ../Complaint history.asp7strsubmission--C200301228&intItemno=

	

7/30/2002
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** PLEASE RETURN THIS PORTION WITH YOUR PAYMENT ** THANK YOUt **
wn~srmi~
ACCOUNT NBRi . . '_
6665166538

NOTICE DATE, NAY 16, 2002

JANES E DUDLEY
4024 PROSPECT AVE
KANSAS CITY, 140 64130-1323

MAIL PAYMENTS TO,

	

MISSOURI GAS ENERGY
PO BOX 2TD255
KANSAS CITY, MO 64,721-9255

66651865360D022045400022D4590002204S91
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PAGE 02

INUEPENDENCE$MISSSO~ POLICE

	

Date : 05/os/2601
Case Descri~Ption ;

	

CAS RE O

	

Case Number : g1801-00037265Larceny From Auto
Primary victim:

	

CUAPPELOW,SARAE,E,
Date/T;me Re orted : 04/2 /a1 1 :16 Urs .Date//Time Murred : 09/

	

/QO 1 -.00 Hrs .
DocationeOccurred : 12DO3 /E140 KY0

Hrs .
Cross Street
Area : South

	

. . . Section : Sector 58

	

Grid: GRID 1808

ReDortin Officer :

	

793 RTNCAID,GLENDA,J,
Sx1eme Yo~cesse e~bqpfiled to Investigate :
Assigned Investigators ;
Case Status : Inactive

	

Disposition :

	

Disp . Date :
No . of Offenses :

	

1

	

No . of Offenders :

	

No . o£ Victims :

	

1

Of¬ense 1~umber-

	

1
~rime Code : ooZ3P LARCBNY-THEFT FROM MOTOR

	

I
Statute . ; ~pRC~y FROM AUTO Attempted/committed ; Committed$tat pesc y" pf~~ARCENY THEFT FROM AUTOcation

	

: Canvenienc

	

Cminal,Activitccu

	

e s

	

No . Premises Entered :voe p

	

ea on :

	

W- on F ature
alts grasent :

	

JCiveni as Present
Met

	

EEnn

	

P int

Diispattchh Incident Type :

itYM tho

	

ExitYPOQ}ritcoho

	

Re

	

tech :

	

own

	

Drua Re,~ ated

	

.

	

.

	

.

	

: UnknownDomest .ic Ri?e

	

Hate Crime,
CH,omg~ter TJ e r

	

Just . HomiC1C~e * COdE
OrLc~ s~l7aqenSe CpdP,

As t Circmst :

	

Just . Clrcumstances
Counterfeit/Forgery :

	

Count . /F r

	

AmountStatute
ORI/Gr

	

: M00480600

	

~g(~ $e1 9H~mr, Crcmpt :Criminal Actlvit #2 :

	

l2Imina Activi y2 g3 :
Weapon Code #2

	

. . :

	

Wea on FeatureWea~ppn Code #3 . . :

	

-

	

Wea on Fe~tt3re 3Count

	

.

	

.

	

.

	

.

	

,

	

s

	

061

	

Lamer1Y/Ttla~t o fneN

	

ode . . . . :

	

SeenelLOcationTCO erase a

	

Vyct m Drug ge a
V ct m

	

1Related :

	

Vict m Com Reat
Abi ail neg Structure : NO

	

Pro ert Ptma e
g0o

	

se

	

.

	

.

	

.

	

:

	

Coaster~si

	

e
UCR Raturn p

	

.

	

.

	

.

	

UcgS><oLe

	

Pr

	

er" ty
Gang Related ' . . . : UNX

	

Additional StloCode

SUBJECTS :
Vi ttm

	

: Pre e t Information
rimary -

	

3MU7,PlIg SARAH, E,

	

Phone :

	

461-5979
INDEP

	

MO 64055
Racte : White

	

Sex: Female

	

D .O .B " 06/25/1981 Age : 19
8uilci :

	

W9t Complexion,

	

ghni itY
Dr Lic # : 1100564329

	

St :

	

%S Soc Sec W : 513-86-2694

Business :

	

Phone : 913-461-6911

esidenct Tyge

	

Re tdeisce Status
xtent o I~]ury ;

	

Melical Treatment :
0jfKa

	

hnic :

	

Re~at M en esto emern Type
Propert : CBAPPELOW,SARAH E

Its Numb r . "

	

1 bu$ject # :

	

1 Subject Type : Victim
Pro

	

.Pro 9ert

	

de : Stolan

	

Property Type

	

: General
Pro~artr Class : Cre itcard
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GORDON ENERGY

	

PAGE 04

INIIDEPENDE27CE MISSOURI POLICE

	

Date : 05/08/2001CASE REPORTCase Descri~tion :

	

Case Number ; 2001-00037265Larceny FrolCr Auto
n04/,21,	at

	

lp6 ours I Was contacted by the victim at the frontflea garr P ren e ae aarceny rom autc :
3p9QQI S . Gram
PhonEer91d3n461 6911 4055

Ma, ChapT~el w waged to r ort t t on 09/15'00 the followin itemswere ta3cE

	

rom leer ay 11

	

er t t was in the Pron seat o hervehicle tEa~ was Fares ?n

	

a paring lot at 7.2003

	

. 40 Hwy. :Jones tore re it CarDrive a Licegseocial Securlt Card15 .00 U.S . Currency
Ms . Chhaappelow described the vehicle as a :

1489,Jeep,
She advised-of r~ wi e s or suspect inform t'on . I gave her thereport numi~er and toil Eer a report was on i~e .
Reporting Officer : G Kincaid P.I .D . : 793
PACE Operator : G Kincaid P .1,D . : 793
Supervisor Approval : C . Mayeaux

	

P.I .D .- 872

Respectfully Submitted By :
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To whom it may concern:

GORDON ENERGY

	

PAGE 08

There is a report currently on file with the fraud and forgery department of the
Kansas City, Missouri Police . They have assured me that the case will be assigned to a
detective and pursued. This process, however is a rather lengthy one. This matter will be
pursued in a court oflaw, but I am trying to protect my credit rating at the present time. I
would appreciate any help you can provide in this matter. I do have suspect information
including aname andtelephone number ifyouwould like to follow up on your end. I
have included in this fax transmission a copy of my social security card, lease agreement
from May 2000 to May 2001,and a copy ofthe report that was filed at the 1ndependeace
Police Department concerning the theft ofthe identification in question last September.
Ifyourequire any further proof ofresidence or identity or general information, please
feel free to contactme at:

(913) 461 - 6911 cell phone
(913) 884 - 0101 home phone
(816) 760 -4020 pager

u and sincere regards-

Sarah E. Chappelow

5110101
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JUL-30-2002 13 " 21
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111'_1 PUBLIC SERVICE COMM

QUESTIONS? CALLi
1510-706-5252
P .0 . BOX 219255
KANSAS CITY, NO 64121-9255

07/SY&

DEPOSITS NONE
ACCOUNT MBRi 490397879

M ;&o-
71150"1

GU3A

	

06-05-02 7-0 -

	

3
GAS TOTAL

	

30

U&T W1AIWA

COMPARATIVE USE ROFORMATION
Mr

N/A

N VAST DUE AMOUNT 1188 been peld, please subtract that
amount from the AMOUNT DUN when you make your next Payment .

STATEMENT DAYEtJUL 30,IOOZ~- -.a

JANE& E DUDLEY
4281 TRACY AVE
KANSAS CITY. MO 64110-1241

MA16 PAYMENT To,

JAMES E DUDLEY
4231 TRACY AYE
KANSAS CITY, MO 84110-1243

FLEnSF ReTUFCtu ItilS FprTION!'ITH YL~i1F a.AYrfiFNT " - . IHANK YUU' - .

MISSOURI GAS ENERGY
PO BOX 219255
KANSAS CITY, MO 84121-8255

y827397879g00qOb72,900p2528040002528322

5?3 526 1500

	

P .11

FOR SERVICE LOCATED AT .
4251 TRACY AVE
KANSAS CITY, MO 64110-1243

2,528 .04

2 .528.32

DO/paw Ry
ACCOUNT LORI
4827397879

TOTAL P .11

ANNOUNT -DUE

! 2,528.04

U DUE
WITH LATE CHAROS

.S 2,52" .32

PREVIOUS VALANCE 305.54
TRANSFERRED BALANCE 2.204 .59
OTHER TRANSACTIONS .34
OTHER TRANSACTIONS TAX .04
TO AVOID DISCONNECT PAT 961110211 JUL 22, 2002 2,810.75
TOTAL CURRSMT CHARM DUB BY AHD 1, RDO2 17,29
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FINAL "ILL

STATEMENT DATE
APR 17 . 2002

DEPOSIT,NONE
ACCOUNT MDR :66651a6538

'STAfEMENT DATEx.APR 17, 2002

- JAMES E DUDLEY
4924-PROSPECT AVE .
KANSAS CITY, NO 64130-1321

QUESTIONS? CALL :
{0161-7116-5292
P .D . BOX 313255
KANSAS CITY, MO 64121-9255

1671E 1 AV

	

0.255

	

07
AAAUTOA9[S-DIGIT 641SO

~n,a~aa..an,.Il,tl. ...,.IIaa~1...lalawlvaalaEn~.aua

JAMES E DUDLEY
4024 PROSPECT AVE
KANSAS CITY, MO 64130-1321

MAIL PAYMENT TOi

	

MISSOURI GAS ENERGY
'

	

PO BOX 219255
KANSAS CITY, MO 64121-9253

Lc6316bS3P000Q0a437~QU001G4i+3~7u"uuau^41 .33

FOR SERVICE LOCAT60 ATt
4024 PROSPECT AVE
KANSAS CITY, MO 64130-1321

7m GWx

	

F

	

uC4 , maT"

	

T"

	

PAM
w

.00

	

.00 .26 .00 .00 am 4 .51

PREVIOUS BALANCS

	

100.32
BALANCE POR61AU

	

100.3$
TOTAL CURRENT CHARGED

	

4.31,

YOU MAVS MADE 1 ON TIME PAYMENTS IN THE LAST 7 NONTHS .

YLFASF,NE7!)HPJ7H}-̀~tYNT!_Q ~SJ,TH_LQIJfi_F.A1(f.1LfJT =" TffANK. YOU!-?-'

6si6s6sr~:or
ACCOUNT Nut
6665186838

AMOUNT -DUE
UPON RECEIPT

S 104.63

A ou DUE

4MOUNTV.'YCSW


