BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Milton Jerry Mounts, Jr. and

)

Kristin Ann Mounts, 



)







)





Complainants,
)







)


v.




)
Case No. GC-2004-0233







)

Missouri Gas Energy,


)







)





Respondent.
)

ORDER SETTING PREHEARING CONFERENCE

On November 20, 2003, Milton Jerry Mounts, Jr. and Kristin Ann Mounts filed a complaint with the Missouri Public Service Commission against Missouri Gas Energy.  Complainants state that over the last five years, since a new electronic metering device was installed, they have been overcharged by $3,133.88.  Thereupon, the Commission issued its Notice of Complaint.  Missouri Gas Energy timely filed its answer and the Staff of the Commis​sion filed its report.

Staff advises the Commission that its investigation did not show that MGE violated any Commission rules in its treatment of, or provision of services to, Complainants.  Although Staff found changes in usage amounts, Staff was unable to determine if such changes were due to a faulty meter or other variables that can affect usage.  Staff recommends that the Commis​sion dismiss the complaint.

This matter is now at issue and a prehearing conference and procedural schedule are appropriate to ensure its prompt resolution.  At the prehearing conference, the parties or their representatives should be prepared to discuss the nature of any discovery each will conduct and the interval necessary for its completion; the number of witnesses each expects to call at hearing; the number and nature of any exhibits each expects to offer at hearing; and the anticipated length of the hearing.  The parties or their representatives should also be prepared to discuss the current status of settlement negotiations.  It is expected that the prehearing conference will provide an opportunity for the parties to further pursue settlement discussions.

IT IS THEREFORE ORDERED:

1. That a prehearing conference shall be held on February 18, 2004, beginning at 10:30 a.m., in Room 305 of the Governor Office Building, 200 Madison Street, Jefferson City, Missouri.  This hearing will be held in a building that meets accessibility standards required by the Americans with Disabilities Act.  If you need additional accommodations to participate in this public hearing, please call the Public Service Commission’s Hotline at 1-800-392-4211 (voice) or Relay Missouri at 711 prior to the hearing.

2. That the filing of a proposed procedural schedule shall be discussed at the prehearing conference.

3. That this order shall become effective on February 5, 2004.

BY THE COMMISSION

( S E A L )

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

Kennard L. Jones, Regulatory Law Judge, 

by delegation of authority pursuant to

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 5th day of February, 2004.

PAGE  
2

