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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of the Cancellation of the  ) 
Payphone Certificate of Jeffrey Faulkner  )  File No. PD-2026-0228 
d/b/a Mister Jeff’s Hair Center   )   

 
STAFF RESPONSE  

 
COMES NOW the Staff of the Missouri Public Service Commission (“Staff”),  

by and through counsel, and for its Staff Response states as follows:  

 1. On March 11, 2026, Jeffrey Faulkner d/b/a Mister Jeff’s Hair Center 

(“Faulkner”) filed a motion to discontinue its certificate to provide payphone 

telecommunications services.  

 2. On March 17, 2026, the Missouri Public Service Commission 

(“Commission”) ordered Staff to file a response to Faulkner’s motion no later than  

April 14, 2026. 

 3. Upon information and belief from conversations with Faulkner 

representatives, it is Staff’s understanding that Faulkner no longer uses the payphone at 

issue. As such, Staff supports Faulkner’s request for a discontinuance its certificate to 

provide payphone telecommunications services. 

WHEREFORE, Staff respectfully submits this Staff Response for the 

Commission’s consideration and prays the Commission grant further relief as it deems 

just and reasonable.  
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Respectfully submitted, 

        /s/ Andrea B. Hansen 
        Andrea B. Hansen 
        Legal Counsel 
        Missouri Bar No. 73737 
        Attorney for the Staff of the 

Missouri Public Service Commission 
200 Madison Street 

        P.O. Box 360 
        Jefferson City, Missouri 65102 
        Phone: (573) 522-1243 
        Fax: (573) 526-1500 
        E-mail: Andrea.Hansen@psc.mo.gov  
 

 
CERTIFICATE OF SERVICE 

 
 I hereby certify that copies of the foregoing have been transmitted by electronic 
mail to counsel of record this 13th day of April 2026. 
 
       /s/ Andrea B. Hansen 
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