Before the  Public Service Commission

Of the State of Missouri

	Carl Hepp,

          Complainant,

           v.

Laclede Gas Company,
    
          Respondent.
	)))))))))
	Case No. GC-2004-0240

	
	
	


MOTION FOR EXTENSION OF TIME TO FILE

STAFF'S INVESTIGATION


COMES NOW the Staff of the Missouri Public Service Commission (Staff) and for its motion for Extension of Time states:

1.
On December 2, 2003, Mr. Carl G. Hepp filed a formal complaint with the Commission stating that he believed that he had not been treated fairly by Laclede Gas Company.  Mr. Hepp complained that, among other things, after many years of satisfactory relations, he was having trouble with meter readers and the Company access to his meter.  


2.
On January 2, 2004, Laclede filed its answer and had a completely different take on the events as described by Mr. Hepp.  

3.
Staff is in the process of investigating the matter and has sent a data request, the responses to which are not due until February 2, 2004.  Staff then needs some time to determine whether additional data requests are necessary or whether Staff has adequate information to file its report with the Commission.  

4.  Staff requests an extension of time until March 5, 2004, to file its report so that it may complete its evaluation and comparison of the information in order to make a complete and comprehensive report to the Commission.

5.  Granting this request will not prejudice any of the parties.

WHEREFORE Staff requests that the Commission grant the Staff additional time to file its final report in this case. 
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