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REPORT ON STAFF'S INVESTIGATION

COMES NOW the Staff of the Missouri Public Service Commission (Staff) and for its Report On Staff’s Investigation concerning the formal complaint states:


1.
On December 17, 2003, Ms. Vanessa Haynes filed a formal complaint with the Commission stating that she believed that she had not been treated fairly by Laclede Gas Company.  Ms. Haynes complained that, among other things, the company billed on estimated bills rather than actual readings and that an assistance grant that was rejected because Laclede did not show Complainant as a natural gas customer, when she was.


2.
On January 20, 2004, Laclede filed its answer and stated that Complainant had been undercharged by $1,700 and that Laclede had not been informed that the customer had a gas furnace.  Laclede stated that under its tariffs it had the right to bill Complainant for the gas used.

3.
Attached is Staff’s Investigation of the Formal Complaint.  Staff has made recommendations that may help resolve future meter reading problems, including installation of an outside meter reading device.

WHEREFORE Staff requests that the Commission accept Staff’s Report on this matter and issue its order in accord with the Staff’s recommendations. 
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