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Question:5062

The Company's Privacy Policy directs customers to review the Privacy Policy for updates.
Please indicate whether the Company has evaluated notifying customers when the Privacy Policy
changes and what specific changes have been made. Please indicate the most recent time changes
to the Company's Privacy Policy were made

RESPONSE: (do not edit or delete this line or anything above this)

Confidentiality: PUBLIC
Statement: This response is Public. No Confidential Statement is needed.

Response:
The Company has evaluated how to notify users of its websites, systems, or applications and
currently determined updating the “effective date” of the Privacy Policy is least complicated and

most efficient mechanism to notify users.

The Privacy Policy was most recently updated on March 11, 2022.

Information provided by: Paul M. Ling

Attachment(s): None
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Missouri Verification:

I have read the Information Request and answer thereto and find answer to be true, accurate, full
and complete, and contain no material misrepresentations or omissions to the best of my
knowledge and belief; and I will disclose to the Commission Staff any matter subsequently
discovered which affects the accuracy or completeness of the answer(s) to this Information
Request(s).

Signature /s/ Brad Lutz
Director Regulatory Affairs
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