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April 17, 2026

Missouri Public Service Commission
200 Madison Street

Jefferson City, MO 65101

Re: Case No. EC-2026-0218 — Final Statement in Matter Before the Commission
To Whom It May Concern,

| submit this as my final statement regarding the above-referenced matter.

As reflected in the audio conversation between Ameren Missouri representative Aubrey Krcmar and
myself, Ameren demonstrated clear resistance when | requested basic and relevant records.

These requests included, but were not limited to:

 Customer billing records

* Detailed mailing dates (which Ameren itself appeared to confuse)
 Phone call logs

» Complete customer account information

A company acting in good faith—particularly one seeking to resolve a dispute and clarify the
record—would not resist providing such documentation.

Instead, Ameren’s response has been to push back on reasonable requests and attempt to minimize or
dismiss the matter altogether.

| am calling Ameren out; therefore, | can expose them.

If Ameren maintains that its position is legitimate, then it should have no issue producing the requested
records in full and without delay.

Accordingly, | request that Ameren publish and upload the referenced documents to EFIS by the close
of business on April 17, 2026.

| believe the reason Ameren is pushing back is because their documents agree with my documents;
otherwise, they would have already attached them in EFIS.

They have now had nine (9) days to alter, edit, erase, hide, and manipulate document wording,
statements, and metadata, which further calls into question the reliability and authenticity of any
materials they may later produce.

Further, it is my position that when Ameren is confronted with inconsistencies or inaccuracies, the
response has been to alter or revise documentation rather than provide clear and original records.

This pattern raises serious concerns regarding the integrity and reliability of the materials at issue.

Given that Ameren has already had sufficient time to produce these materials, continued failure to do
SO raises serious concerns regarding the existence, accuracy, and integrity of those records.

These are my final remarks on this matter.

Respectfully submitted,



Brett Felber

CERTIFICATE OF SERVICE

| hereby certify that a true and correct copy of the foregoing was served on all parties of record via EFIS
on this 17th day of April, 2026.

Brett Felber





