BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Karen S. Bailey, )
Complainant, g
V. ; Case No. EC-2026-0240
The Empire District Electric Company g
d/b/a Liberty, )
Respondent. 3
ANSWER TO COMPLAINT

COMES NOW The Empire District Electric Company d/b/a Liberty (“Liberty” or the
“Company”), and for its Answer to the Complaint of Karen S. Bailey (“Complainant™), Liberty
respectfully states as follows to the Missouri Public Service Commission (the “Commission”):

1. On March 17, 2026, the Complainant filed a complaint with the Commission, alleging
an amount at issue of **-** and that her bills were being estimated. Complainant also
requests her November and December 2025 bills be reexamined.

2. The Commission issued a Notice of Complaint and Order Directing Answer and Staff
Report on March 18, 2026, directing Liberty to file an answer herein by April 17, 2026.

3. Liberty admits the factual allegations contained in paragraphs 1, 2, and 4 of the
Complaint. Liberty denies any wrongdoing with regard to the provision of electric service,
including billing for electric service, to the Complainant; and Liberty otherwise denies all
allegations of the Complaint not specifically admitted herein. Liberty further states that the

Complaint fails to state a claim upon which relief may be granted by this Commission.
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8. Liberty believes it has fully assisted Complainant and has properly billed her for her
electric usage. Liberty is unaware of any billing error or any other basis for this Complaint.
WHEREFORE, Liberty respectfully requests that the Commission dismiss or deny the
Complaint and grant such additional relief as is just and proper under the circumstances.
Respectfully submitted,

/s/ Diana C. Carter

Diana C. Carter MBE #50527

428 E. Capitol Ave., Suite 303

Jefferson City, Missouri 65101

Joplin Office Phone: (417) 626-5976

Cell Phone: (573) 289-1961

E-Mail: Diana.Carter@LibertyUtilities.com
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CERTIFICATE OF SERVICE

I hereby certify that the above document was filed in EFIS on this 17th day of April,
2026, with notification of the same being sent to all counsel of record. This filing was also sent
by electronic transmission and/or ordinary mail to all parties/counsel of record.

/s/ Diana C. Carter




