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I. PURPOSE OF EXHIBIT

This Exhibit is submitted to document and establish that Complainant provided clear, timely, and
repeated notice to Ameren Missouri of a billing dispute concerning a specific amount, consistent with
Missouri Public Service Commission rules governing disputed utility charges.

II. SUMMARY OF DISPUTED AMOUNT

The Complainant explicitly identified and placed into dispute the following amount:

This amount was referenced as "in dispute," "in suspense," and subject to Commission determination in
Case No. EC-2026-0218.

III. EXHIBITS

Exhibit A
Email dated April 6, 2026 (3:55 PM)
Statement of Disputed Amount

“Technically should be in dispute…”

This communication constitutes explicit notice identifying the precise amount in dispute.

Exhibit B
Email dated April 6, 2026 (7:29 PM)
Suspense and Suspension Request

“The amount in suspense is supposed to be the .”
“Suspend the  until the Commission rules…”
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This communication reinforces the dispute and requests suspension of collection pending Commission
review.

Exhibit C
Email dated April 2, 2026 (10:27 AM)
Billing Inquiry

Establishes context of billing irregularities and requests for documentation.

Exhibit D
Email dated April 8, 2026 (4:04 PM)
Disconnect Notice Transmission

Documents disconnection-related activity after dispute notice.

IV. REGULATORY SIGNIFICANCE

1 The Complainant clearly identified a specific disputed amount.
2 Notice was directly provided to Ameren Missouri representatives.
3 The dispute was tied to a pending Commission proceeding.
4 The amount was designated as “in suspense.”

V. CONCLUSION

The exhibits establish that Ameren Missouri had clear notice that  was disputed and should
not be subject to collection pending Commission review.

Respectfully submitted,

Brett Felber
Complainant
Date: April 21, 2026




