BEFORE THE MISSOURI PUBLIC SERVICE COMMISSION

FILED
File No.: EC-2026-0218 April 27, 2026
Missouri Public
Complainants: Brett Felber & Lisa Lambert Service Commission

Respondent: Ameren Missouri (d/b/a Union Electric Company)

EXHIBIT A
AUTHENTIC EMAIL HEADER RECORD, TIMESTAMP VARIANCE, AND FORMAT DISCREPANCY

I. PURPOSE OF EXHIBIT

This exhibit establishes the exact system-recorded delivery time, identifies discrepancies, and
demonstrates formatting inconsistencies.

II. VERIFIED MESSAGE DETAILS

Message ID: <QRyC9U3yQQ61GJ0gFCID7g@geopod-ismtpd-2>
From: Ameren <do-not-reply@alerts.ameren.com>

To

Subject: Ameren Missouri Service Disconnected

[ll. ACTUAL DELIVERY TIME

Created at: Wed, Apr 8, 2026 at 11:51 AM (Delivered after 1 second)
Received: Wed, 08 Apr 2026 09:51:08 -0700 (PDT)

Source Timestamp

Authenticated Gmail Header | 09:51:08

Ameren Reported Version 09:51:07

Source Date Format

Gmail Header Wed, Apr 8, 2026
Ameren Version | 2026-04-08

IV. CONCLUSION

The timestamp and formatting discrepancies demonstrate that Ameren’s version is not a verbatim
SMTP header but a derived record.

DECLARATION

| declare under penalty of perjury that the foregoing is true and correct.

Brett Felber
Date: April 27, 2026





