o

JUL 11 20086

Rules of
Department of Economic

Development

Division 240—Public Service Commission
Chapter 13—Service and Billing Practices for
Residential Customers of Electric, Gas and Water

Title
4 CSR 240-13.010

4 CSR 240-13.015
4 CSR 240-13.020
4 CSR 240-13.025
4 CSR 240-13.030
4 CSR 240-13.035
4 CSR 240-13.040
4 CSR 240-13.045
4 CS5R 240-13.050
4 CSR 240-13.055

4 CSR 240-13.060
4 CSR 240-13.065
4 CSR 240-13.070

Utilities
Page

General Provisions .. ... .. ... . i 3
Definitions . ... ... e 3
Billing and Payment Standards . . ... .... .. ... ... ... ... .. 3
Billing Adjustments . . . . . . . . ... e 5
Deposits and Guarantees of Payment . . . . . ... ... . ... . ... ... ... ... 5
Denial of Service . . ... ... . .. e 6
Inquiries . . . .o e 7
DHSpULES . . . e e 8
Discontinuance of SEIviCe . ... .. .. .. . .t e 3
Cold Weather Maintenance of Service: Provision of Residential

Heat-Related Utllity Service During Cold Weather . . ... .............. 10
Settlement Agreement and Extension Agreement ... ..... ... .......... 12
Variance . . ... e e e 12
Commission Complaint Procedures . . . . ... .......................12

Case No(s).

Date_(-SOw Rptl'_“_‘BE——

Marr BLunt  (9/30/04) CODE OF STATE REGULATIONS 1

Secretary of State -



of

Chapter 13-Service and Billing Practices for Residential Customers
of Electric, Gas and Water Utilities

4 CSR 24013 esn

Title 4—DEPARTMENT OF
ECONOMIC DEVELOPMENT
Division 240—Public Service
Commission
Chapter 13—Service and Billing Practices
for Residential Customers of Electric, Gas
and Water Ultilities

4 CSR 240-13,010 General Provisions

PURPOSE: This rule describes in  general
terms the provisions of this chapter.

(1> This chapter applies to residential utility
service provided by all electric, gas and water
public utilities, referred to in this chapter as
utilities, which are subject to the jurisdiction
of the Public Service Commission under the
laws of the state,

(2) A utility shall not discriminate against a
custoner or applicant for service for exercis-
ing any right granted by this chapter,

(3) The informal procedures comtained in
these rules shall not constitute a formal com-
plaint as defined in 4 CSR 240-2.070,

(4 A uiility shall adopt rufes governing its
relations with customers and applicants for
service which are consistent with this chap-
ter. The rules shall be part of a urility’s tar-
iffs. Any tariff revisions, if required to com-
ply with this chapter or to reflect any
variances therefrom previously granted by the
commission, shalt be filed by the wility with-
in ninety (90) days of the effective date of this
rule. Once such revised tariffs become effec-
tive, the utility’s ariffs shall be deemed 1o he
in full compliance with this chapter.

AUTHORITY: section 386.250(6), RSMo
Supp. 1991 and 393.140¢11), RSMo 1986.*
Original rule filed Dec. 19, 1975, effective
Dec. 30, 1975, Amended: Filed Oct. 14,
1977, effective Jun. 13, 1978. Rescinded and
readopted: Filed Sept. 22, 1993, effective
July 10, 1994,

*Original aurhority; 386.25016), RSMo 1939, amended
1963, 1967, 1977, J980. 1987 [958, 199/ and
392 140601), RSMo 103, amended 1949, 1967

4 CSR 240-13.015 Definitions

PURPOSE: This rule defines various lerms
that are used in this chaprer,

(1) The following definitions shall apply to
this chapter:

(A) Applicant means an individual(s) who
has applied to receive residential service
from the urility;

{B) Bill means a writien demand for pay-
ment for service and the taxes and franchise
fees refated to it;

(C) Billing period means a normal usage
period of not less than twenty-six (26) nor
more than thirty-five {33} days for a monthly
bilted customer nor more than ene hundred
(100) days for a quarterly billed customer,
except for initial, corrected or final bills;

{D) Complaint means an informal or for-
mal complaint under 4 CSR 240-2.070;

(E) Customer means A person or legal enti-
ty responsihle for payment for service except
one denoted as a guarantor;

(F} Cwle billing means a system which
results in the rendition of bills 1o various cus-
tomiers on different days of a month,

(G) Delinguent charge means a charge
remaining unpaid by a moathly billed cus-
tomer at least twenty-one {21) days and for at
least sixteen (16) days by a quarteriy billed
customer from the rendition of the bill by the
utility or a charge remaining unpaid after the
preferred payment date selected by the cus-
tomer;

(H) Delinquent date means the date stated
on a bill, which shall be at least twenty-one
(21} days for a monthly billed customer, and
at least sixteen (16) days for a quarterty billed
customer from the rendition of the bill or
which shall be the preferred payment plan
date selected by the customner, afier which the
utility may assess an approved fate payment
charge in accordance with a urility tariff on
file with the commission;

(T) Denial of service means the utility’s
refusal to commence service upon an appli-
cant’s request for service at 4 particular loca-
tion;

(1} Deposit means a money advance to0 a
ucility for the purpose of securing payment of
delinguent charges which might accrue to the
customer who made the advance:

{K) Discontinuance of service or discon-
tinuance means a cessation of service not
reguested by a cusiomer;

(L) Due date means the date stated on a
bill when the charge is considered due and
payable;

{M) Estimated bill means a charge for util-
ity service which is not based on an actual
reading of the meter or other registering
device by an authorized utility representaiive;

{N) Extension agreement means a verbal
agreement between the utility and the cus-
tomer extending payment for fifteen {15) days
or less;

(O} Guarantee means a written promise
from a third party to assume Hability up to a
specified amownt for delinguent charges
which might accrue to a particular customer;

(P) In dispute means any matter reparding
a charge or service which is the subject of an
unresolved inquiry;

() Late payment charge means an assess-
ment on a delinquent charge in accordance
with a utility tariff on file with the commis-
sion and in addition to the delinquent charge;

(R) Preferred payment date plan means a
commission-approved plan offered at the util-
ity's option in which the definguenmt date for
the charges stated on a bill shall cceur on the
same day during each billing period as select-
ed by the cusiomer,

(S} Purchased gas adjustment clause means
the adjustment procedure approved by the
commission {0 Tecognize variations in the
cost of purchased gas;

(T) Rendition of a bill means the mailing
ot hand delivery of a bill by a wtility to a cus-
tomer;

(U} Residential service or service means
the provision of or use of a utility service for
domestic purposes;

(V} Seasonally billed customer means a
residential customer billed on a seasonal
basis in accordance with a utility tariff on file
with the commission;

{W) Sertlement agreement means an agree-
ment between a customer and a utility which
resolves any matter in dispute between the
parties or provides for the payment of undis-
puted charges over a period longer than the
customer's normal billing period;

(X) Tariff means a schedule of rates, ser-
vices and rules approved by the commission;

(Y) Termination of service or termination
means a cessation of service requested by a
customer;

(Z) Utility means an electric, gas or water
corporation as theose terms are defined in sec-
tion 386.020, RSMo; and

{AA} Utility charges means the rates for
utility service and other charges authorized
by the commission as an integral part of util-
ity service.

AUTHORITY: sections 386.250(6) and
393.140¢11), RSMo 2000.* Original rule
filed Sepr. 22, 1993, effective July 10, 1994.
Amended: Filed March 24, 2004, effective
Oct. 30, 2004.

*Original authoriry: 386.25046), RSMo 1939, amended
1963, 1967, 1977, 1980, 1987, 1988, 1994, 1993, 1995,
1996 and 393 140(11), RSMo 1939, amended 1949, 1967,

4 CSR 240-13.020 Billing and Payment
Standards

PURPQSE: This rule establishes reasonable
and uniform billing and payment standards to
be observed by utilities and customers.

Marr Bounr  {9/30/04)
Sacratary of State
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