BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Barbara Ross,

)

)



Complainant,

)

)


v.


)   
Case No. GC-2002-388

)

Ameren and Union Electric Co., 

)

d/b/a AmerenUE,

)

)

Respondent.

)

MOTION TO FILE VERIFIED REPORT OF STAFF

COMES NOW the Staff of the Missouri Public Service Commission and moves the Commission to accept for filing its verified report concerning Staff’s investigation into the complaint filed by Barbara Ross against Ameren and Union Electric d/b/a AmerenUE.   

1.  In its June 6, 2002 Order the Commission directed Staff to file its Verified Investigation Report. 


2.  Pursuant to the Commission's Order, Staff has completed its investigation into Ms. Ross’ complaint against AmerenUE, and Staff’s findings are attached.  Please see Attachment A.


3.  Staff has concluded that Ameren UE calculated a catch-up bill for Ms. Ross, for the time that her meter was not functioning properly, in accord with its Commission approved tariff.


4.  As a result of Staff’s investigation, Staff has determined that AmerenUE acted in accord with its tariff and that the Complaint may be dismissed.  


WHEREFORE, the Staff respectfully request that the Commission accept Staff’s Verified Investigation Report for filing in this case. 
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