STATEMENT AND RECOMMENDATIONS OF INTERESTED STAKEHOLDERS

To the Missouri Public Service Commission:
The undersigned coalition of advocates for low-income Missourians appreciates the dedication that each member of the Commission has shown to address the affordability crisis impacting our country by opening Case No. OW-2026-0085 to review and improve utility affordability programs. 
As energy costs continue to challenge household budgets, this docket represents a proactive and necessary commitment to evaluating, enhancing, and expanding the accessibility of utility assistance. These programs help ensure that our most vulnerable neighbors, such as seniors, families with children, and individuals with disabilities are not left behind as the cost of utility service increases.
We believe the success of this admirable review effort depends on engaged, transparent, and comprehensive participation. To that end, we offer the following recommendations to ensure the success of this docket:
· Best Practices: Reviewing low-income utility assistance programs comprehensively for the establishment of best practices is key to maximize funding, ensure equitable access, and reduce high energy burdens for vulnerable households. These practices also identify effective strategies to reduce debt for both customers and utilities, improves program efficiency, and helps customers adapt to rising energy costs.
· Performance Metrics/Demographics: Agreeing on key performance metrics—like energy burden levels, participation rates, reductions in arrearages, and disconnection numbers allows better monitoring and tracking of program successes and areas for improvement. Further, the workshop should analyze the demographics behind that data, enabling stakeholders to mitigate future affordability challenges.    
· Streamlining Access: Looking beyond the funding levels to focus on reducing the administrative hurdles that often act as barriers to assistance for otherwise-eligible households (e.g., complex application processes, burdensome documentation requirements, etc.).
· Stakeholder Workshops: Understanding the vast differences between urban and rural utility challenges, we encourage the Commission to host more than one workshop and consider workshops across the state, including in-person opportunities in underserved regions. 
The most important ingredient for the workshops to be successful is direct in-person Commissioner participation. We recognize and appreciate the diligent work that Staff has already conducted.  We also feel that Commissioners hearing directly from families facing disconnection or struggling to pay is vital to shaping effective, compassionate, and equitable regulatory policies.  Therefore, we request that these workshops take place when the Commissioners, themselves, will be able to attend in-person. 
We look forward to collaborating with the Commission on these vital issues moving forward and thank you for your time. 
Respectfully Submitted,

· Consumers Council of Missouri
· Metropolitan Congregations United
· Missouri Coalition for the Environment
· Missouri Chapter of the Sierra Club
· Great Rivers Environmental Law Center
· Renew Missouri
· Missouri Veterans Endeavor
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