Exhibit A

Metric Adherence April 1to and including April 30

8d Deviatio Detailed explanations of deviations:
D 0 Ap 0
Move In/Final Bill Estimated 0
» No Deviations to report
Accounts billed with only Customer
0

Charge
Prorated Customer Charge on a 26-35

) 0
day bill
<= +21 Days from Invoice to Due Date 0
Bills Issued Outside 26 to 35 Days 0
Invoices +/- 9 After Scheduled Date 54

March 23 to April 21 \

o

54
1- ( ) =99.97%

155,877






