FW: Rehearing of utility cases WC-2026-0287, EC-2026-0279, & GC-2026-
0278

Sent: Tuesday, May 12, 2026 1:50 PM

Subject: Rehearing of utility cases WC-2026-0287, EC-2026-0279, & GC-2026-0278

Dear [Recipient Name],

| am writing to seek clarification regarding the status of my utility services. | believe the
documentation | previously provided addresses the requirements for service restoration,
particularly under Missouri law regarding chronic illness and the critical medical program.
Which should override any other agreement and or issues brought forward.

| have uploaded a doctor's statement from my last visit confirming my asthma diagnosis. This



documentation was originally submitted to the critical medical program to restore my services
last year. Given these circumstances, | am unclear as to why my utilities have not been turned
back on, as the lack of service is currently causing health issues.

Could you please provide more detail on what additional information or documentation is
required? | would like to resolve this immediately to ensure my health is not further
compromised.

Thank you,

Latrell Germany





